AWARDS GALLERY

Awards

C O R PO RAT E/ e 2014 Customer Relationship Excellence Awards
P Lol Service-of he Vear
C O I\/l M U N |TY Individual Category

— Customer Service Manager of the Year (Public Services
— Contact Center)

— Customer Service Professional of the Year (Public
Services — Contact Center)

— Customer Service Professional of the Year (Contact
Centre): Four Merits

e Caring Company Award
— Caring Company Logo
e Caring Company Scheme
— List of Barrier-free Companies/Organisations 2014/15:

Electric Centre (9/F Customer Centre) e Hong Kong Call Centre Association Awards 2015
The C ity Chest C te and Empl Corporate Category
’ Coitr%rgting%n;)yograensqmeog%?f/%an mployee — Mystery Caller Assessment Award: Two Gold Awards
— Gold Award e Best SME's Partner Award 2015
— 9th Top Fund-raiser Award e Hong Kong Star Brands Award 2015 (Enterprise)

e The 20th Outstanding Volunteer Awards
— Corporate Caring Award

e 2015 ARC Awards International
'IArgglth?olnRaelerrltnigﬂéRleport (Electric Power Company 2 3 A\Na rdS
Category) ENVIRONMENTAL

— Bronze

Sustainability Report 2014

— The 100 Best Annual Reports of 2015
Cover Design

— Best of Category Grand Award (Graphics/lllustrations) * Take a ‘Brake’ Low Carbon Action - Corporate Green
Cover Photo/Design (Sustainability Report Category) Driving Award Scheme 2014

- qud . o — Fuel Consumption Saver: Silver Award

Interior Design (Sustainability Report Category) « Indoor Air Quality Certification Scheme

— Silver . — “Excellent Class” Certificate: Hongkong Electric Centre
lllustrations (Sustainability Report Category) (Whole Building)

— Honors

e 2014 Vision Awards Annual Report Competition
Sustainability Report 2014
Sustainability Category
— Silver
e Meritorious Websites Contest 2014
— Healthy Mobile Phone/Tablet Apps 2014
e 2014/15 Good MPF Employer Logo

Awards

CUSTOMER
SERVICE

e HKRMA Mystery Shoppers Programme (Nov 2014 to Jan
2015)
— Retail (Services) Category: Service Category Leader
e HKRMA Mystery Shoppers Programme (Jul 2015 to Sep
2015)
— Service Industry Leader
— Retail (Services) Category: Service Category Leader
e HKRMA Mystery Shoppers Programme
— 2015 Service Retailers of the Year: Grand Award
— Retail (Services) Category: 2015 Service Retailers of the
Year
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- Exc<)a||ent Class” Certificate: Electric Centre (9/F Office
Area

— "Excellent Class” Certificate: Electric Tower (Areas
Equipped with MVAC System of the Whole Building)

— "Good Class” Certificate: Electric Centre (Areas
Equipped with MVAC System of the Whole Building)

— "Good Class” Certificate: Lamma Power Station
Administration and Control Building

— "Good Class” Certificate: Lamma Power Station New
Control Building

HKGBC BEAM Plus

— Platinum Rating: LMX Maintenance Building

Hong Kong Awards for Environmental Excellence —

Wastewi$e Label/Certificate

— Class of Excellence Label

— Excellence Level Certificate

Hong Kong Awards for Environmental Excellence —

Energywi$e Label

— Class of Good

Hong Kong Awards for Environmental Excellence —

IAQwi$e Certificate

Hong Kong Awards for Environmental Excellence —

Carbon”Less”/Carbon Reduction Certificate

— Carbon Reduction 7% Certificate

— Carbon”Less” 16% Certificate

— Carbon Reduction 21% Certificate

— Carbon”Less” 22% Certificate
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¢ Hong Kong Awards for Environmental Excellence
— Sectoral Awards (Public Organisations and Utilities):
Silver Award
e Hang Seng Pan Pearl River Delta Environmental Awards
2013/14
— Silver Award
e The Hong Kong Institution of Engineers — Environmental
Paper Award 2015
— First Runner-up
e Friends of the Earth Building Energy Consumption Survey
— Gold Benchmark: Lamma Power Station Administration
& Control Building
e Friends of EcoPark 2014/15 logo
e CarbonCare® Label Scheme 2015
— CarbonCare® Label (Level 2)
— CarbonCare® Action Label

Awards

STAFF

The HKIE Innovation Awards for Young Members 2015

— Category Il - An Innovative Application of Engineering
Theories: Certificate of Merit

The HKIE Professional Volunteers Service Accreditation

Programme (Session 2013/2014)

Individual Category

— Silver Award

Qualifications Framework Award Scheme for Learning

Experiences 2015-16, Electrical & Mechanical Services

Individual Category

— Two Awards

Outstanding Registered Electrical Worker Awards Scheme

2015

— Gold Prize

— Bronze Prize

Runners of “The Green Heroes - Triathlon Race and

Bazaar”

Corporate Category

— Champion

e ECO - Rangers

Individual Family Group

— Champion

27th Inter-Hong Lawn Bowls Tournament

Corporate Category

— Champion

Inter-Hong Photo Contest 2015

Individual Category

— Merit Award

Awards

QUALITY,
HEALTH/SAFETY

e The 7th Hong Kong Best OSH Empolyees Award Scheme
Individual Category
— Silver Award
— Two Bronze Awards
e The Occupational Safety & Health Council Safety Quiz
2015
Enterprise Section
— Champion in Cup Final
— 1st Runner-up in Cup Final
— Champion in Plate Final
— 1st Runner-up in Plate Final
— Highest Score Award
e The 14th Hong Kong Occupational Safety & Health
Award
— Work Safe Behaviour Award: Silver
e The 8th Regional (Guangdong, Hong Kong & Macau)
Safety Quiz 2015
Enterprise Section
— 2nd Runner-up
e Good Housekeeping Award
Corporate Category
— Best Presentation Award: Gold Award
— Other Industries: Silver Award
e The 21st Considerate Contractors Site Award Scheme
Health & Safety Category
— Silver Award
— Bronze Award

Award
OTHERS

e Green Achievement in Catering Industry Award
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Awarded by The Hong Kong Council of Social Service
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