
Non-Financial Highlights

Percentage change refers to year-on-year movement; all points are positive improvements with the exception of the injury rate. More details can be read 
in the sustainability data statements.

Energy Intensity Carbon Intensity

1,329 MJ per m2

Direct Water Consumption

1,776,653 m3

-6.5%

158 kgCO2e per m2

Waste Generated

7,746 tonnes

-1.1%

Waste Recycled

42.2%

+0.4pp

Lost Day Rate

45.6 lost days per 
100 employees

-18.6%

Injury Rate

8.3 injury cases per 
100 employees

+5.8%

Staff Turnover

22.0%

-0.6pp

-3.5%-2.9%

13The Hongkong and Shanghai Hotels, Limited  Annual Report 2016




