AWARDS GALLERY

o 22 Awards

CORPORATE / COMMUNITY

e Caring Company Scheme 2016/17
— 5 Years Plus Caring Company Logo
— Business for Sustainability Logo

¢ Happiness-at-work Promotional Scheme 2017
— "Happy Company” Label

Walks for Millions — Award Scheme 2016/2017
Corporate Category
— Outstanding Walk Team Award 2016/2017

e International Competition on Second Life for Retired
Batteries from Electric Vehicles
Open Group
— Champion
— Second runner-up
— Best “Value & Impact” Award
— Best "Viability” Award

2017 HKMA Quality Award
— Grand Award

2017 ARC Awards International

Annual Report 2016

Cover Photo/Design: Electric Power Company Category
— Honors

Interior Design: Electric Power Company Category
— Honors

Traditional Annual Report: Diversified Power Management
Category

— Honors

Sustainability Report 2016

Chairman’s/President’s Letter: Sustainability Report
Category

- Gold Award

Cover Photo/Design: Sustainability Report Category
— Gold Award

lllustrations: Sustainability Report Category

— Silver Award

Interior Design: Sustainability Report Category

— Silver Award

Photography: Sustainability Report Category

— Bronze Award

Written Text: Sustainability Report Category

— Bronze Award

e Good MPF Employer Award 2016-17
— e-Contribution Award
— Support for MPF Management Award
— Good MPF Employer Award

e Partner Employer Award 2017/18

Corporate Category
— Excellent Corporation

21 Awards

CUSTOMER SERVICE

HKRMA Mystery Shopper Programme

— 2017 Service Retailers of the Year — Bronze Award

— 2017 Service Retailers of the Year — Retail (Services)
Category Award

HKRMA Mystery Shopper Programme
(Oct 2016 to Dec 2016)
— Retail (Services) Category: Service Category Leader

HKRMA Mystery Shopper Programme

(Jan 2017 to Mar 2017)

— Retail (Services) Category: Service Category Leader
— Service Industry Leader — Bronze Award

HKRMA Mystery Shopper Programme

(Jul 2017 to Sep 2017)

— Retail (Services) Category: Service Category Leader
— Service Industry Leader — Silver Award

2016 Customer Relationship Excellence Awards

Corporate Category

— Public Service of the Year (Public Utility)

Individual Category

— Customer Service Team Leader of the Year
(Public Utilities — Contact Center)

— Customer Service Professional of the Year
(Public Utilities — Contact Center)

— Customer Service Professional of the Year
(Public Utilities — Technical Center)

— Customer Service Professional of the Year
(Contact Center) : Three Merits

— Customer Service Professional of the Year
(Technical Center) : Two Merits

Best SME's Partner Award 2017
Corporate Category
— Best SME's Partner Award 2017

FAPRA Customer Service Excellence Award

Corporate Category

— Customer Service Excellence Award, HKSAR:
Country Winner

Hong Kong Call Centre Association Awards 2017

Corporate Awards

— Mystery Caller Assessment Award: Two Gold Awards
(Commerce and Utilities)

Hong Kong Star Brand Award 2017 (Enterprise)

2017 International CRE Awards Ceremony
Relationship Excellence Awards 2016 Gokd Sponss
Years (oo




e FoodWaste Lean & Green Label Scheme
— Green Star Label
— Lean Label (Lamma Power Station)

e LEED (Leadership in Energy and Environmental Design)
Certification
— Platinum Rating (Commercial Interiors)

e FoodEver WasteNever Awards
— Certificate of Commitment Recognition

e 2016 Hong Kong Awards for Environmental Excellence
— Public Services: Silver Award

e BOCHK Corporate Environmental Leadership Awards
2016
— Manufacturing Sector: Bronze Award

e Charter on External Lighting
— Sheung Wan Station Building: Platinum Award
— Connaught Road Switching Station and Station
Building: Platinum Award
— North Point Station Building: Platinum Award
— Marsh Road Station Building: Platinum Award
— Tamar Station Building: Platinum Award
— Electric Tower: Platinum Award
— Electric Centre: Platinum Award
— Causeway Bay Station Building: Platinum Award

¢ Hong Kong Green Organisation Certification
— Excellence Level Wastewi$e Certificate
— Good Level Energywi$e Certificate

e The CarbonCare® Label Scheme 2017
— CarbonCare® Label (Level 2)

e 2017 Friends of EcoPark Award

e Commendation Scheme on Source Separation of
Commercial and Industrial Waste 2016/17
— Certificate of Appreciation

28 Awards

STAFF

e 2016 Outstanding Apprentices Award
— Sir Edward Youde Memorial Outstanding Apprentice
Award

¢ The Hong Kong Institution of Engineers (HKIE) — HKIE
Toastmasters Club
International Speech Competition
— Second Place
— Third Place
Table Topic Impromptu Speech Contest
— Second Place
— Third Place
Humorous Speech Contest
— Second Place
Speech Evaluation Contest
— First Place

23 Awards

QUALITY / HEALTH / SAFETY

The 9th Hong Kong Best OSH Employee Award Scheme
Management Group of the Organisation/Company
Category

— Meritorious Award

Occupational Health Award - Joyful@Healthy Workplace
Best Practices Award
— Excellence Award

Occupational Safety & Health Council Safety Quiz 2017
Corporate Category

— Champion in Cup Final

— 1st Runner-up in Cup Final

— 2nd Runner-up in Cup Final

— Champion in Plate Final

— 1st Runner-up in Plate Final

— Highest Score Award

The 16th Hong Kong Occupational Safety & Health Award
— Other Industries: Safety Performance Award

— Work Safe Behavior Award: Two Gold Awards

— OSH Annual Report Award: Gold Award

— Best Screenplay/Best Content Award: Gold Award

— Best Performer Award: Gold Award

— Best Visual Effects Award: Silver Award

— Best Presentation Award: Bronze Award

— Safety Promotion Award: Bronze Award

The 9th Regional Safety Quiz
— 1st Runner-up

Outstanding Registered Electrical Worker Awards Scheme
2017

Individual Category

- Gold Award

— Silver Award

Team Category

- Bronze Award

e Good Housekeeping Competition 2017/18

— Best Presentation Award: Gold Award
— Other Industries Category: Bronze Award

The Hong Kong Institution of Engineers
— Trainee of the Year Award 2017: 2nd Prize

HKIE Professional Short Course
— Qutstanding Student Award

The HKIE Professional Volunteers Service Accreditation
Programme 2015-16

Individual Category

— Grand Leadership Award

— 17 Silver Awards

Construction Industry Ambassador Nomination 2017-
2019
— Personal Award
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