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HIGHLIGHTS

PERFORMANCE

New Retail Space

Opened

Maritime
Square 2

Telford Plaza II

99.9%
Passenger  
Journeys  
on-time

2
  
Wong Chuk Hang 
Station property 
packages

Express 
Rail Link

Shatin to 
Central Link

Awarded

Safety
5.5%

98.6%
complete

81.2%
complete

fewer  
reportable events

MTR Corporation2
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South Western 
Railway 
franchise   

Hangzhou  
Metro Line 5 
Concession Agreement  
signed

Awarded

Melbourne’s 
Metropolitan Rail 
Service   
franchise extension

High rise units of  

Tiara in 
Shenzhen
handed over to buyers 

Total patronage  
in Hong Kong2 billion

Over
Global Average 

Weekday Patronage 
since 2008

180%
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