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SHANGRI-LA ASIA LIMITED
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(Incorporated in Bermuda with limited liability)
website: www.ir.shangri-la.com
(Stock code: 00069)

19 September 2018
To the registered shareholders
Dear Shareholder,

Selection/Re-selection of means of receipt and language of corporate communications

We, Shangri-La Asia Limited (“Company”), are writing to ask you to select/re-select your preferred means of receipt and language of the
Company’s corporate communication(s) (“Corporate Communication(s)”) including any document(s) to be issued by the Company for the
information or the action of holders of any of the Company’s securities, including but not limited to:

(a) annual report;

(b) interim report;

(c) notice of meeting;
(d) listing document;
(e) circular; and

(f) proxy form.

The Corporate Communications will be prepared in English and Chinese versions which will be available on the Company’s website at
www.ir.shangri-la.com and on the website of The Stock Exchange of Hong Kong Limited at www.hkexnews.hk. The printed copies of the
Corporate Communications will also be available from the Company or its branch share registrar, Tricor Abacus Limited (“Registrar”).

Please indicate in the attached Form A — Reply Form (“Reply Form™) whether you wish to receive the future Corporate Communications:

. by electronic means, through the Company’s website (“Electronic Version”), with written notifications of publication of the
Corporate Communications to be sent to you at the time of publication; or

. in printed form in English only; or
. in printed form in Chinese only; or
. in printed forms in both English and Chinese.

You are encouraged to select the Electronic Version which is a more convenient and prompt method of communication with
shareholders.

Please complete the Reply Form and return it to the Registrar within one month from the date of this letter (“Reply Deadline”) (a) by email
to shangrila-ecom@hk.tricorglobal.com, or (b) by fax to (852) 2890 9350, or (c) by post using the mailing label in the Reply Form.

If by the Reply Deadline, the Registrar does not receive your reply via the Reply Form, you will be deemed to have selected
Electronic Version. If you select Electronic Version, notification letter of the publication of Corporate Communication(s) on the Company’s
website will be sent to you by email or by post on or before the day of despatch of such Corporate Communication(s) to shareholders.

You may change your preferred means of receipt or language at any time, free of charge, by completing and returning to the Registrar a form
of change of preference by email, or by fax, or by post. A copy of the form will be available from the Registrar.

Should you have any queries on the above matters, please call the Registrar’s hotline on (852) 2980 1333 from 9:00 am to 5:00 pm (Monday
to Friday, excluding public holidays).

Yours faithfully,

For and on behalf of
Shangri-La Asia Limited
TEO Ching Leun
Company Secretary
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To:

Re:

Tricor Abacus Limited e SEHEA B A PR 2

Level 22, Hopewell Centre Tt 2 5 RE R 183%%

183 Queen’s Road East AR 224

Hong Kong L E SRS © (852) 2890 9350

Fax number: (852) 2890 9350 T : shangrila-ecom @hk.tricorglobal.com

Email: shangrila-ecom @hk.tricorglobal.com

Shangri-La Asia Limited (Stock code: 00069) (“Company”)

BH: BEREH(GH) BRAF RBAR 00069 (AT )

I/We would like to receive future corporate communications of the Company as indicated below (please tick only one box):
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by electronic means by receiving a written notification (by email or by post) of the publication of the relevant corporate communications on the Company’s
website (www.ir.shangri-la.com) (“Elegtronic Vejsion"); or - )
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in printed form in English only (by post); or
SUISCHCHE SCED A (RETSAR) 5 a

in printed form in Chinese only (by post); or
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in printed forms in both English and Chinese (by post).
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My/Our email address:

AN/ BEZBEMAL
(applicable to those selecting Electronic Version and for notification of release of corporate communications)
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Name of shareholder: Date:
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Signature(s): Contact telephone number:
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Registered address:
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Notes it :

1.

Please complete, sign and return this Form to the Company’s branch share registrar, Tricor Abacus Limited (“Registrar”) (a) by email to shangrila-ecom @hk.tricorglobal.com,
or (b) by fax to (852) 2890 9350, or (c) by post using the mailing label as indicated below.
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The above instruction will apply to all corporate communications of the Company to be sent to you until you inform the Registrar otherwise.
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This Form shall be signed by the authorized signatory(ies) and in the manner as registered with the Registrar.
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Both English and Chinese printed copies of all the Company’s future corporate communications will be available from the Company or the Registrar on request. Their Electronic
Version will also be available on the Company’s website (www.ir.shangri-la.com).
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For the avoidance of doubt, any special instruction written on this Form will not be accepted.
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If you have any queries relating to the completion of this Form, please call the Registrar’s hotline on (852) 2980 1333 from 9:00 am to 5:00 pm (Monday to Friday, excluding
public holidays).
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Please cut the mailing label and stick it on an envelope to

return this Form to the Registrar. MAILING LABELE & R

No postage stamp is necessary if posted in Hong Kong.
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Tricor Abacus Limited
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