
AWARDS
HONG KONG TRANSPORT 
OPERATIONS
•	 “Classic Brand” Award, Hong Kong Classic 

Brands Award 2018
•	 Public Transportation Category Award, Hong 

Kong Service Awards 2018
	 East Week Magazine

•	 Category Award for Public Transportation, Top 
Service Awards 2018

	 Next Magazine

•	 Digital Transformation Award – Bronze Award, 
HKACE Customer Service Excellence Award 2018

	 Hong Kong Association for Customer Service 
Excellence (HKACE)

•	 Eight awards received in Mob-Ex Awards 2018
	 Marketing Magazine

•	 Certificate of Merit, Smart Mobility Award (Smart 
Transport), Hong Kong ICT Awards 2018

	 GS1 Hong Kong

•	 Express Rail Link – Gold Award,  
2018 GOV Design Awards

•	 Express Rail Link – Gold Award, 
2018 Hong Kong Design Awards

	 DRIVENxDESIGN

HUMAN RESOURCES
•	 First Runner-up, Hong Kong’s Most Attractive 

Employer 2018
	 Randstad Group

•	 Manpower Developer – Grand Prize Award, ERB 
Manpower Developer Award Scheme 2017-2018

	 Employment Retraining Board (ERB)

CORPORATE RESPONSIBILITY
•	 10 Years Plus Caring Company Logo
	 Hong Kong Council of Social Service

•	 Friendly Employment Award
	 Talent-Wise Employment Charter and Inclusive 

Organisations Recognition Scheme by the Labour 
and Welfare Bureau

•	 President’s Award, Diamond Award and 10th Top 
Fundraiser Award of Corporate and Employee 
Contribution Programme 2017/18

	 The Community Chest

•	 “Corporate Responsibility Award, 
Hong Kong Service Awards 2018

	 East Week Magazine

INVESTOR RELATIONS
•	 Bronze Award – General Category, 2018 Best Annual Reports Awards
	 Hong Kong Management Association

•	 Ten awards received in 2018 International Annual Reports Competition (ARC) Awards
	 MerComm, Inc.

HONG KONG PROPERTY AND 
OTHER BUSINESSES
•	 Telford Plaza – Best Event – Consumer (Silver 

Award), The Marketing Events Awards 2018
•	 Telford Plaza – PR Awards – Bronze Awards, Best 

PR Campaign Awards 2018 (Consumer)
	 Marketing Magazine

•	 ELEMENTS – Top 10 Shopping Malls, Digital 
Ex 2018

	 Metro Finance

•	 ELEMENTS – Excellence Service Award, Hong 
Kong Service Awards 2018

	 East Week Magazine

•	 PopCorn – PR Awards – Gold Awards, Best PR 
Campaign Awards 2018 (Lifestyle)

	 Marketing Magazine

•	 Two ifc – Property Management 
Team of the Year, RICS Hong 
Kong Awards 2018

	 Royal Institution of Chartered 
Surveyors (RICS)
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