FAQs from Our Shareholders

Throughout the year, we receive a range of pertinent questions from our shareholders, many of these are very relevant to our
business which readers of our Annual Report may be interested in. These topics are covered in various sections of our Annual
Report.

Topics Sections

1 The new Scheme of Control agreement and the
initial five-year Development Plan

Business Performance and Outlook - Hong Kong (page 40)
Financial Capital (page 72)

Risk Management Report (page 141)

Scheme of Control Statement (page 295)

2 Hong Kong - impact from lower-than-expected
tariff hike for 2020 and social unrest/progress
on construction of the new gas-fired generation
unit and the floating offshore LNG Terminal in
Hong Kong/ the Feed-in Tariff Scheme

Financial Review (page 30)

Business Performance and Outlook - Hong Kong (page 40)
Financial Capital (page 72)

Risk Management Report (page 141)

3 Mainland China - operational performance of the
Yangjiang nuclear power plant/possible further
nuclear opportunities / the impact from delayed
subsidy payments for renewable generation/
growth opportunities

Business Performance and Outlook - Mainland China (page 47)

Risk Management Report (page 141)

4 India - introduction of CDPQ as strategic
partner/status of the potential acquisition of
the transmission projects/the new wind project
in Gujarat

Business Performance and Outlook - India (page 54)
Financial Capital (page 72)

Manufactured Capital (page 77)

Natural Capital (page 95)

5 EnergyAustralia - reregulation of retail
electricity pricing/ operational performance of
the Yallourn and Mount Piper power stations/
future opportunities for the business

Financial Review (page 30)

Business Performance and Outlook - Australia (page 62)
Financial Capital (page 72)

Manufactured Capital (page 77)

Risk Management Report (page 141)

6 CLP’s new decarbonisation actions under
Climate Vision 2050/ exposure to coal-fired
generation and mitigation measures

Business Performance and Outlook - Hong Kong (page 40)
Business Performance and Outlook - Mainland China (page 47)
Business Performance and Outlook - Australia (page 62)
Financial Capital (page 72)

Natural Capital (page 95)

Risk Management Report (page 141)

7 Dividends/managing our financial and debt
position as uncertainty in financial markets
increases/ use of cash generated in the business

Financial Highlights (page 9)
Strategic Framework (page 10)
Shareholder Value (page 23)
Financial Review (page 30)

Financial Capital (page 72)
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