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Awards in 2019
Operations Awards Organisers

The Hongkong and 
Shanghai Hotels –  
Annual Report 2018

2019 ARC Awards, Grand Award
– Chairman’s Letter (Hong Kong/PRC)
– Cover Design (Die-Cut)
– Traditional Annual Reports (Hong Kong– Special Treatment)

MerComm. Inc.

  

2019 ARC Awards, Gold Award
– Overall Presentation – Traditional Format – Hotel & Leisure
– Feature Categories – Chairman’s/President’s Letter – Hotel & Leisure
– Feature Categories – Cover Photo/Design – Hotel & Leisure
– Feature Categories – Interior Design – Hotel & Leisure
– Feature Categories – Printing & Production – Hotel & Leisure
– Feature Categories – Cover Photo/Design – Tourism

MerComm. Inc.

  

2019 ARC Awards, Silver Award
– Overall Presentation – Traditional Format – Tourism
– Feature Categories – Chairman’s/President’s Letter – Diversified Business
–	Feature Categories – Interior Design – Sustainability Report: Asia, Mid-East & 

Pacific
– Feature Categories – Photography – Sustainability Report: Asia, Mid-East & Pacific
– Feature Categories – Infographics – Sustainability Report: Asia, Mid-East & Pacific

MerComm. Inc.

  

2019 ARC Awards, Bronze Award
–	Overall Presentation – Specialized Annual Reports – Sustainability Report: Asia, 

Mid-East & Pacific
– Feature Categories – Infographics – Hotel & Leisure
– Feature Categories – Photography – Hotel & Leisure
– Feature Categories – Cover Photo/Design – Diversified Business
– Feature Categories – Printing & Production – Tourism

MerComm. Inc.

  

2019 ARC Awards, Honor Award
– Feature Categories – Printing & Production – Diversified Business

MerComm. Inc.

  

2019 Best Corporate Governance Awards
–	Platinum Award in the Non-Hang Seng Index (Medium Market Capitalisation) 

Category

Hong Kong Institute of 
Certified Public  
Accountants  

2019 Best Annual Reports Awards
– Silver Award in “General” Category

Hong Kong Management 
Association   

The Hongkong and 
Shanghai Hotels

Lifetime Achievement Award
– for Mr Peter Borer, Chief Operating Officer

Alumni Network of  
Ecole hôtelière de Lausanne 
(AEHL)  

WOP Global Most Valued 2019
– for HSH Kaleidoscope Lab

China Hospitality Technology 
Alliance (CHTA)  

InnoESG Prize 2019
– Hotel

SocietyNext Foundation

  

Eco-Business A-List 2019
– for Ms Janice Lao, Director, Group Corporate Responsibility and Sustainability

Eco-Business

  

Women in Sustainability Leadership Awards
–	for Ms Janice Lao, Director, Group Corporate Responsibility and Sustainability

Green Building & Design 
(gb&d)  

edie Sustainability Leader Awards 2019 – Sustainability Leader of the Year
–	for Ms Janice Lao, Director, Group Corporate Responsibility and Sustainability

edie

   

The Peninsula Hotels Best Luxury Hotel Brand No.1 Business Traveller UK  

Best Business Hotel Brand in Asia-Pacific No. 3 Business Traveller UK  

2019 Forbes Travel Guide Five Star Rating for our entire hotel portfolio Forbes Travel Guide (US)   
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Operations Awards Organisers

The Peninsula Hong Kong The 15th Business Traveller China awards – Best Business Hotel In Hong Kong Business Traveller China  

Best Business Hotel Worldwide No.1 Business Traveller UK  

The World’s Best Awards of 2019 – No. 2 Best City Hotels in Hong Kong Travel+Leisure  

Smart Travel Asia 2019 Best in Travel Poll
– Top 10 Luxury Hotels – Asia (No.3)
– Top 25 Business Hotels – Asia (No.4)
– Top 25 Spa Hotels (No.11)

Smart Travel Asia

  

Michelin One Star – Spring Moon
Michelin One Star – Gaddi’s

The Michelin Guide Hong 
Kong and Macau 2020  

The Top 50 Honeymoon Destinations of 2019 (No.24) Town & Country (USA)  

Forbes Travel Guide 2019 Star Award
– Five Star Rating Awards – Hotel
– Five Star Rating Awards – Spa

Forbes Travel Guide

   

The Peninsula Shanghai Best Luxury Hotel in China City Travel  

iDEAL Luxury Hotel Shanghai Daily iDEAL.  

Michelin One Star – Yi Long Court
Michelin One Star – Sir Elly’s

The Michelin Guide Shanghai 
2020  

The World’s Best Awards of 2019 – The Best Hotels in Shanghai (No.1) Travel+Leisure  

Smart Travel Asia 2019 Best in Travel Poll – Top 25 Conference Hotels – Asia (No.6) Smart Travel Asia  

Forbes Travel Guide 2019 Star Award
– Five Star Rating Awards – Hotel
– Five Star Rating Awards – Spa

Forbes Travel Guide

  

2019 Gold List – Best Hotels and Resorts in Asia Condé Nast Traveler   

The Peninsula Beijing That’s 2019 Hospitality Awards – Luxury Hotel of the Year That’s Magazine  

The World’s Best Awards of 2019
– The World’s Best Hotels in Beijing (No.2)
– The 10 Best City Hotels in Asia (No.7)

Travel+Leisure

  

Verified List for 2019’s World’s Best Hotel Rooms
– One of the Best Rooms of 2019

Forbes Travel Guide
  

Forbes Travel Guide 2019 Star Award
– Five Star Rating Awards – Hotel
– Four Star Rating Awards – Spa

Forbes Travel Guide

  

Family Trust Brand of the Year Voyage  

The Best Luxury Hotel Artime  

Target
– Best Urban Landmark Hotel of the Year
– Jing Best French Cuisine

Target

  

Luxury hotel of the Year China Daily  

Classic Hotel Investment Awards CHAT  

Jing The Michelin Plate Michelin  

Timeout
– Jing International Hotel Dining

Timeout
   

The Peninsula Tokyo Forbes Travel Guide 2019 Star Award
– Five Star Rating Awards – Hotel
– Five Star Rating Awards – Spa

Forbes Travel Guide

  

2019 EarthCheck Standards, Gold Certified Achievement EarthCheck  

2019 Wine Spectator Awards:
Peter - Best of Award of Excellence
Hei Fung Terrace - Award of Excellence

Wine Spectator

   

The Peninsula Bangkok The World’s Best Awards of 2019
– The Top 5 Hotels in Bangkok (No.3)

Travel+Leisure
  

Smart Travel Asia 2019 Best in Travel Poll
– Top 25 Spa Hotels – Asia (No.12)

Smart Travel Asia
  

Forbes Travel Guide 2019 Star Award
– Five Star Rating Awards – Hotel

Forbes Travel Guide

   



Creating Stakeholder Value 106

Awards in 2019

Operations Awards Organisers

The Peninsula Manila The World’s Best Hotel Bars – The Bar Forbes Travel Guide  

Verified List for 2019’s World’s Best Hotel Rooms – One of the Best Rooms of 2019 Forbes Travel Guide  

Five Star Rating Awards – Hotel Forbes Travel Guide   

The Peninsula New York 2019 Readers’ Choice Awards – The Top Hotels in New York City (No.4) Conde Nast Traveler  

The 15 Best Rooftop Bars in the U.S. – Salon de Ning Conde Nast Traveler  

The 13 Best Hotels in New York Elite Traveler  

2019 AAA Five Diamond Hotels Automobile Association of 
America (AAA)  

2019 Best Hotels in the USA Awards – Best Hotel in New York City (No.11) US News & World Report  

Positive Luxury Butterfly Mark 2020 Positive Luxury  

Forbes Travel Guide 2019 Star Award
– Five Star Rating Awards – Hotel
– Five Star Rating Awards – Spa

Forbes Travel Guide

   

The Peninsula Chicago “Best New Bars” in Chicago – Z Bar Chicago Magazine  

10 Top Hotel Instagrams from Last Month Forbes Travel Guide  

12 Best Rooftop Bars in Chicago Conde Nast Traveler  

5 Magnificent Hotels in Chicago Conde Nast Traveler  

Conde Nast Traveler 2019 Readers’ Choice Awards
– Top Hotel in Chicago (No.15)

Conde Nast Traveler

  

Best Hotels and Resorts in the U.S. and Canada – Gold List 2019 Conde Nast Traveler  

The World’s Best Hotel Bars – Z Bar Forbes Travel Guide  

Verified List for 2019’s World’s Best Hotel Rooms – One of the Best Rooms of 2019 Forbes Travel Guide  

Forbes Travel Guide 2019 Star Award – Five Star Rating Awards – Hotel Forbes Travel Guide  

The Best Hotels in Downtown Chicago Forbes  

The 13 Best Spas in Chicago (No.1) TimeOut Chicago  

The World’s Best Awards of 2019 – The 10 Best Hotels in Chicago (No.4) Travel+Leisure (USA)  

Top Luxury Hotels – US Travel+Leisure (UK)  

Travelers’ Choice® awards for Hotels – No 1 Luxury hotel in the US TripAdvisor (USA)  

Top Finalist for the Community Service Award for the State of Illinois Illinois Hotel Lodging 
Association  

No.2 Best Hotel in the U.S. Global Traveler  

“Best New Bars” 2019 Chicago Magazine  

2019 Platinum List of Hotels Celebrated Living  

“10 Best Hotels and Suites” list in Chicago Elite Traveler  

Best Hotel in the United States (No.2) U.S. News & World Report  

Best Hotel in Illinois (No.1) U.S. News & World Report  

2019 AAA Five Diamond Hotels Automobile Association of 
America (AAA)  

Trivago Awards 2019–5-Star Hotel in the USA Trivago   
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The Peninsula Beverly Hills World’s Best Hotel Bars – The Club Bar Forbes Travel Guide  

Verified List for 2019’s World’s Best Hotel Rooms – One of the Best Rooms of 2019 Forbes Travel Guide  

Forbes Travel Guide 2019 Star Award
– Five Star Rating Awards – Hotel

Forbes Travel Guide

  

The World’s Best Awards of 2019
– The Best 15 City Hotels in the Continental United States (No.14)
– The Best 10 City Hotels in Greater Los Angeles (No.1)

Travel+Leisure

  

Certificate of Excellence – No. 1 of 16 hotels in Beverly Hills TripAdvisor  

The Best Hotel in the US Global Traveler  

Awards of Excellence – Top Luxury Hotel in California Luxury Travel Advisor  

The 11 Best Rooftop Hotel Bars in Los Angeles Robb Report  

2019 AAA Five Diamond Hotel Automobile Association of 
America (AAA)   

The Peninsula Paris The World’s Best Awards of 2019 – The Top 10 Paris City Hotels (No.3) Travel+Leisure  

Positive Luxury Butterfly Mark 2020 Positive Luxury  

Forbes Travel Guide 2019 Star Award
– Five Star Rating Awards – Hotel

Forbes Travel Guide

   

The Repulse Bay Hong Kong Living Awards 2019 – Best Residential Complex Hong Kong Living  

SCMP 100 Top Tables award 2019 – The Verandah South China Morning Post  

Hong Kong Dining Awards 2020 – Best Restaurant for Date Night – The Verandah Hong Kong Dining  

IAQ certificates (Excellent Class) for The Verandah/Spices/The Club/breakers Environmental Protection 
Department  

Quality Water Supply Scheme for Buildings – Fresh Water (Management System) Water Supplies Department   

The Landmark Vietnam Certificate of Excellence Vietnam Economic Times’ 
The Guide Magazine  

Gold Circle Award Winner 2019 Agoda   

Peninsula Merchandising 
Limited

Asia e-Commerce Awards 2019
– Best e-Commerce – Hospitality & Travel (Gold Award)

Marketing magazine

  

Fair Trade Corporate Label – Gold Award Fair Trade Hong Kong  

Caring Company 2019 The Hong Kong Council of 
Social Service  

2019 Dazhong Dianping Customer Review Award Dazhong Dianping   

Tai Pan Laundry Social Captial Builder Awards Labour & Welfare Bureau  

Caring Company The Hong Kong Council of 
Social Service   




