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ABOUT THIS REPORT

Tianda Pharmaceuticals Limited (the Company) and its
subsidiaries (collectively the Group) is hereby pleased to issue this
Environmental, Social and Governance Report (the/this ESG
Report). The Group implements the three strategic policy
objectives: development of Traditional Chinese medicine (TCM) as
its foundation, development of innovative drugs and medical
technologies, as well as development of high-quality medical and
healthcare services. It is committed to becoming a leading
pharmaceutical enterprise that sets its footholds in China while
seeking to expand its presence worldwide.

Basis of Preparation

This ESG Report is prepared in accordance with Appendix
27 to the Rules Governing the Listing of Securities (the Listing
Rules) on The Stock Exchange of Hong Kong Limited (the Stock
Exchange) — “Environmental, Social and Governance Reporting
Guide” (the ESG Guide). The Group adheres to the principles of
materiality, quantitative, balance and consistency to report on its
Environmental, Social and Governance (ESG) measures and
performances.

This ESG Report covers the ESG activities of the Group
during the period from 1 April 2020 to 31 March 2021 (the
Reporting Period). The purpose is to publicly report to
shareholders, employees, customers, partners and stakeholders
regarding the practice, performance and development of the
Group in fulfilling environmental policies and corporate social
responsibility during the Reporting Period.

Information regarding corporate governance has been
addressed in the 2021 annual report in pursuance of Appendix 14
of the Listing Rules.

ESG STRATEGIES

In line with the ESG Guide, the Board of Directors of the
Company (the Board) has overall responsibility for the Group’s
ESG strategy and reporting. The Board evaluates and determines
the ESG-related risks of the Group, and ensures an appropriate
ESG risk management and internal control systems are in place
that can effectively identify risks.

The Group has established an ESG working team, which
consists of management and employees from each functional
department. The team is responsible for planning of the Group’s
sustainable development, monitoring the implementation of the
relevant policies and writing the ESG Report. The Board reviews,
analyzes and evaluates the Group’s ESG report annually, and will
take appropriate measures and make recommendations in a timely
manner regarding the key risks and policies implementation. The
implementation of such measures is carried out by management
and all relevant departments under the supervision of the Board.

The Board believes that sound ESG performance is critically
important to the sustainable development of the Group’s business
and the community. The Board is committed not only to achieving
a healthy financial position, but also to promoting environmental
protection, social responsibility and effective corporate
governance.

B A ¥ S

RAEZEBRAF (FAF) REMH
BAR (ATEAREE) RAZMAIRIE.
HEREARS. AEBEUERTEREE
ﬁ%gﬂ,ﬁﬁa%%%ﬂgﬁﬂﬁ,%
EEIBBRMFRERES BOMAILETR
B, $BEEIKEVBRABELRR,

BRI
FIRIE. HERERBRSHIREES
BMAaRZFRARAE (B3 &5 LEh
%EEIJ (ERAN) MIER27 (R, #ER
ERWEIES) MEX . 2EEETEE
B PR —BITERRREIRE,
HEMERERERRR,

KIRIE. HENERRERE2020
FAR1HE2021F3831HEM (B|E
HARE) BRAAEENIRE. HENRERT
f. EEMKRE. BT, ¥R, oFBH
MFInE L ARBSAERERRSHERE
TIRENERERMEEEFENER.
R RE T

BREXRERNENERE LHE
At E%+-E0RL 2021 F EFRPER,

IRIE. HHEREAER

EE (RIR. HERERKRSHESD B
BR—H, XRFAEFEHEERIRIE.
HERE AR ERAIELHEE, &
EEMENEEASEGMIRR. HER
ERAENARE, TRERESENIR
iR\ ?i“?”&ﬁ/ﬁﬂmmfi&wﬁﬂﬁkh%
n}b: Hgﬁﬁ&ﬁ#uﬁtﬂﬁuxo

FEFEMIIIRE. HERERIIF
N, ARERERFPINEEASKES
R NMEBBEARERAIIFEERIIE
2l BEERBRNER, UARRIRIE.
HERERRS. ESESFHAEED
IRIR. ?i%&gm%ﬁ EITER. DTk
A, WMERERREKEERSRER
REVEEEENFHER,. FEFEHNER
BT, BEEmINERREEENREE
FERFIEMEIT.

EEEHE, REFMIRR. HENE
ARBEHAERERBRAENAHHES R
EMER, EEEMERNNEIREMEM
Bikn, MATRORERERIERE. 1L

EEERSUHEERER.



In the future, through continuous improvement on internal
corporate governance structure; enhancement on internal control
systems; strengthening risk management of ESG matters, the
Group will further raise the standard and efficiency of its ESG
governance. The Group will also dedicate more resources to
reducing the impacts on environment caused by the operation to
grasp the opportunities brought by sustainable development.

Stakeholders Identification

Stakeholders’ participations are critical factors  for
establishing the Group’s ESG strategies. The Group has
communicated with relevant stakeholders to understand and
prioritize their concerns and expectations. The Group has
evaluated, and responded to their feedbacks in order to. improving
the Group’s ESG performance

With the support from business partners, customers and
other stakeholders, the Group will lead the industry to a future
where development is more sustainable. Ultimate goal is to
achieve a win-win situation and create value to the Group, various
stakeholders and the community.

Stakeholders
& ABERE

Shareholders and Investors
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General meeting
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Concerns and expectation

R EEAHAEE

Return on investments
KREER

Transparent disclosures
NEBEARIKEE

Government / Regulatory Authority

BB E S

Customers
FEE

Regular conversation with regulatory

Compliance with laws and regulations

authorities BFARNER
TEHREA G BB Proper tax payment
Inspection and supervision R B RRANR
BEEE Production safety
Communication with local REEE
departments Cultivation of local economic
S ER IR development

REM B R

Website, brochures, annual reports
and other published information

Safe and high quality products and
services
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Hth&Ex Consumer right protection
Email and customer service hotline IREEHEEES
BIEINE FIRTR AR Protect customer privacy
Feedback forms REFF TR
RRREER Fair and reasonable pricing
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Stakeholders Communication channels Concerns and expectation
& ARl RREEAHALE
Suppliers Business meetings, supplier Long-term business relationship
HFER conferences, phone calls, interviews REPEHRAF
(g, HEFDE. B5E.  Fairand reasonable pricing
[Eifrd NEMEEEE
Review and assessment
E SR
Tendering process
BAZRIE
Employee Employee trainings Protect the rights of employees
BT BT REEE T
Internal publication and intranet Career development and training
of the Company opportunities
AEPTIFI P B A HxZERERMEIIKE
Performance assessments and Create a good working environment
evaluations EIERIFINITIEIRIE
BRGETHE R EZ
Regular staff individual interview
ERAE T 8144
Community Company's website Community participations
HE NSIE = HESH
Social media platforms
MRS
Charity and social investment
RENTERE
Identification of Material Issues BEAEEHN

The Group’s ESG working team identifies relevant ESG
issues and assesses their materiality to the Group’s business as
well as the Group’s stakeholders by the way of materiality
assessment. The materiality assessment has based on the
continuous  discussions and communications with  the
stakeholders. Through various abovementioned channels, the
Group understands expectations from major stakeholders.

After our assessments of (1) feedbacks from stakeholders;
(2) the core business model and operation procedures of the
Group; and (3) the statutory requirements for information
disclosure, the Group has identified 16 key issues on sustainable
development related to its operation (the Material ESG Issues).

Disclosures relating to the Material ESG Issues identified
have been included and focused on this ESG Report pursuant to
the requirements of the ESG Guide.

Confirmation

The information documented in this ESG Report is sourced
from official documents, statistical data, and management and
operation information of and collected by the Group in
accordance with relevant internal policies. The Group has
established internal controls and a formal review process to
ensure that any information presented in this ESG Report is as
accurate and reliable as possible.

Approval
After management review, this ESG Report was approved
by the Board on 22 October 2021.
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THE MATERIAL ESG ISSUES

The table below shows the Material ESG Issues which
were determined to be material to the Group, together with the
two subject areas (Subject Areas) and various aspects of each
Subject Area (Aspects) on the ESG Guide to which they relate,
based on the assessment performed by the ESG working team.
This ESG Report mainly covers the policies, measures and
performance of the Group’s business in relation to these issues,
for the period from 1 April 2020 to 31 March 2021 (the Reporting
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A1

ENVIRONMENTAL

The Group has established policies and
management systems about environmental protection. All
companies under the Group are required to strictly
execute them in order to minimizing the impacts from
operations to the environment.

The Group also proactively encourages its staff to
protect the environment through trainings, educations
and communications. Ultimately, all employees will adopt
eco-responsible habit no matter in workplace or daily
lives.

The Group always keeps itself up-to-date on
developments in local legislation and standards for
environmental protection and is committed to achieving a
level of environmental standards that goes beyond
compliance.

Emissions

The Group strictly abides by its relevant laws and
regulations in relation to pollutant emissions in the places
of operation, where the relevant laws and regulations that
have a significant impact on the Group mainly include the
following:

Environmental Protection Law of the People's
Republic of China (the PRC);

Atmospheric Pollution Prevention and Control Law
of the PRC;

Water Pollution Prevention and Control Law of the
PRC; and

Law of the PRC on the Prevention and Control of
Environment Pollution by Solid Waste

During the Reporting Period, to the best of our
knowledge and information, the Group did not find and
was not aware of any incidents of non-compliance to the
above relevant laws and regulations in relation to
pollutant emissions.

The principal business of the Group are “Chinese
medical business”, “Pharmaceuticals and medical
technologies business” and “Medical and healthcare
services” respectively. Among them, the “Chinese
medical business” mainly engages in trading of Chinese
medicine products, while “Medical and healthcare
services” are the operation of Chinese medical clinics
and the provision of Chinese medical services. These
two businesses do not generate significant hazardous or
non-hazardous emissions, wastes or pollutants.
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The “Pharmaceuticals and medical technologies
business” involves in pharmaceuticals research and
development and manufacturing and productions are
performed by Tianda Pharmaceuticals (Zhuhai) Limited
(Tianda Pharmaceuticals (Zhuhai)) and Yunnan Meng
Sheng Pharmaceutical Co., Ltd. (Meng Sheng)
(collectively the Two Manufacturing Subsidiaries).

The Group is very cautious in controlling the
discharge of environmental pollutants in the production
processes of pharmaceuticals. The exhaust gas,
wastewater and solid waste (the Three Wastes)
generated from the Group’s pharmaceutical production
processes can all meet the requirements of the national
emission standards, and the Three Wastes discharged
are reduced to minimum level via efficient treatment
systems and monitoring equipment.

Greenhouse gas and exhaust gas emissions
management
The Group’s greenhouse gas (GHG) and exhaust
gas emissions mainly come from carbon dioxide (CO2)
and exhaust gas generated during the production
process respectively.

Our CO2 emissions primarily come from the use of
energy during pharmaceutical production (the CO:
emissions data shown below is derived from the use of
fuel in the production process — diesel), followed by
consuming of energy in general daily business. The
Group has developed various energy-saving initiatives to
reduce the carbon footprint generated from consuming of
energy in general daily business (please refer to the
section “A2 Use of Resources — Use of energy” below).

The Group's pharmaceutical production business
accounts for the largest proportion of the Group's overall
CO2 and exhaust gas emissions. In the production
process, exhaust gas mainly comes from the boiler
combustion, where deleterious substances mainly
include sulfur dioxide (SO2), nitric oxide (NOx) and
suspended particles (PM), as well as CO2 generated
from energy consumption during the production process
(mainly including diesel). In order to reduce the
environmental and ecological adverse effects of GHG
and exhaust gas emissions, the Group has established
and implemented the following management policies:

- Increase the height of the flue in accordance with
the authorities’ regulations;

- Install PM dust arrester device;

- Clean chimney dust regularly to reduce dust
emissions;

- Use relatively clean diesel, National VI Standard, as
a fuel for production to reduce the CO2 generated
from the using of diesel;
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- Regularly remove boiler scale in the flue pipe to
improve thermal efficiency and reduce diesel
consumption; and

- Engage independent professional institutions to
conduct air and exhaust gas testing annually to
ensure the exhaust gas emission in compliance with
the national emission standards.

During the Reporting Period, our SO2 and NOx
emission indicators were far below the national emission
standards as per our own and environmental protection
departments’ random checking.

The followings are the GHG and exhaust gas
emissions data of the Two Manufacturing Subsidiaries
during the Reporting Period. During the financial year
ended 31 March 2021, the Two Manufacturing
Subsidiaries  contributed about 75% consolidated
revenue of the Group:
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Emissions Unit Period from 1 April 2020 to Period from 1 April 2019 to
HBn B 31 March 2021 31 March 2020
20205F4B1BE 20194818 =
20214E3H 31 HHAR 2020538 31 B HARE
Emission Intensity* Emission Intensity*
Volume Volume
HmE BnE HmE BE"
Total Per million Total Per million
HK$ HK$
revenue revenue
@t SRE#ET @t sEEET
[ ON ON
Greenhouse gas and exhaust gas emissions
mER R ERHK
Carbon dioxide (CO») —a metric ton ZXME 535 1.129 529 1.077
Sulfur dioxide (SO2) =R kg T3 139 0.292 255 0.519
Nitric oxide (NOx) mRaEty kg T3 422 0.889 866 1.762
Suspended particles (PM) BENT kg F7 74 0.157 83 0.169

*  Intensity is calculated by dividing the emission volume by the

Group's total revenue during the Reporting Period.

Wastewater treatment

The wastewater generated by the Group mainly
includes production wastewater from the manufacturing
process of pharmaceuticals and employees’ domestic
wastewater. Those wastewaters generated from
medicine manufacturing process contain  various
chemicals, so they must not be directly discharged. The
Group has taken measures to ensure these wastewaters
are properly treated and complies with the regulatory
standard requirements. Wastewaters are then discharged
via designated municipal waste sewage pipes.

The Group’s two pharmaceutical production bases
in Zhuhai and Kunming have installed wastewater
treatment systems. The production wastewater and
domestic wastewater generated in the production bases
are processed by our sewage treatment systems to reach
the standards (i.e. the “Integrated Wastewater Discharge
Standard” and the “Wastewater Quality Standards for
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Discharge to Municipal Sewers”) and pass the
acceptance test before discharged into the municipal
sewage pipe network. Finally, the wastewater is further
processed in the municipal centralized sewage treatment
systems. Our sewage treatment stations adopt advanced
biological treatment processes, which mainly include
Anaerobic/Anoxic/Oxic (A/A/O) process and Bioactive
Carbon process. Wastewater are filtered by
sedimentation, and undergone anoxic and anaerobic
biochemical treatment, etc., to effectively reduce the
pollutants contained in the wastewater (for examples, SS,
COD, BOD5, ammonia nitrogen, total phosphorus, etc.)
before the decomposition process, where the emission
standards are complied with the national regulations.

The Group commissions qualified third-party
institutions to conduct regular inspection yearly, and
during the Reporting Period, the sewage discharge
indicators were in accordance with national emission
standards.

The followings are the wastewater emission data
of the Two Manufacturing Subsidiaries during the
Reporting Period:

BUSKERERRETRIE, FHFIEY
SKERELRATREEYRET
&, SKRETZ2TBERA/MRE
[FRTIBREYEERITE, BEK
LETRIBRE. BERREEEY
RIEE, BRUEREKRBSERY)
BERBIAMKFHBFYEE.
BELE. EYTFHE. aA. @®
BSE) 1T RRERIE, ZRIEZUER
HiRZE,

rEBEFEMEAEFTE
BRSE=AETRA, MARSH
POE K HHBUEIR I T & B R H R

o

UTHMREENB QBN
IR EHARMRS K HIREE

Period from 1 April 2020 to
31 March 2021

Period from 1 April 2019 to
31 March 2020

202044 H1HE 201984 H 10 E
202143531 B HARS 20204E3 8 31 B #ARS
Emissions Unit Emission Intensity* Emission Intensity*
Hi#m By Volume Volume
P B s zE
Total Per million Total Per million
HK$ HKS
revenue revenue
“wit sas#n “Wst BEEBT
LN LON
Wastewater EF7K metric tonZ\ M@ 20,782 43.812 29,428 59.877
* Intensity is calculated by dividing the emission volume by the Y BENETE IR RSB
Group's total revenue during the Reporting Period. ERDAEEEESULA -
Solid waste treatment B EEE Y EEE
The Group’s solid wastes generated from the KEBEREENSEZEFE
pharmaceutical production process primarily include two SHEREEYTEAME, B
types, namely non-hazardous solid wastes and EfREEYI NG EEREEY.
hazardous solid wastes.
The Group has taken a number of practical and REE AR EREEYTER
effective measures to reduce the environmental burden IR AIENRBRERNRALF
of solid wastes and to maximise the utilisation of FBRE T & BEEMAVIEN, 0:
resources, such as:

- The approach for solid wastes treatment is to have - EREERYNEIEREALT
centralized collection at first, and then sort by EHRE, BOHERIE, WS
categories, and allocate appropriate storage EEENS BT ESMEE
space for temporary storage of the categorized EEZEY,
wastes;

- Non-hazardous solid wastes are centralized - EBEEREEVEEUES
stored in the designated locations, and are FER, KREEMIRERR
processed periodically and timely by the local MR E AR RRIEE
sanitation department or outsourced services biiN

providers;



- When the weekly processing volume of the
non-hazardous solid waste exceeds the normal
level, the dedicated department will investigate the
reasons behind, and make recommendations
and/or follow-up actions for control purpose;

- In compliance with the national standards for
storage and treatment of hazardous solid wastes,
the hazardous solid wastes are properly packed
and stored in designated storage areas, and are
processed by qualified contractors in due course;

- Recycles and reuses glass, cardboard, paper
materials, metal, printing cartridges and batteries.
Sets up collection facilites placed across
factories; and

- Sell the waste plastic, metallic and paper
packaging  materials to  recyclers  for
comprehensive utilization.

The followings are the solid waste data generated
by the Two Manufacturing Subsidiaries during the
Reporting Period:

- EEZEREERYSEERE
EBHERKT, EEHME
EHRRE, TRXEEERK
B BEITEI LUEITIZR;

- REBREREEYINFRH
RE, BEREYIRERR
FHRREENFER, BREE
BRAMEERFREE,

- [EWIREE. ARAR. ARE AR
TR, THEERELEF
A, W7ETRRE AR R E MR
B K

- RERER. £F. fEek
MHETEREIREFES
Ao

UTAMREERBLATR
FREHMESENEREEZEYH
8.

Period from 1 April 2020 Period from 1 April 2019 to
to 31 March 2020
31 March 2021 2019FF4B1HE
202054518 E 20204E38 31 B HAR
202143831 HHARS

Emissions Unit Emission Intensity* Emission Intensity*

Hemn B Volume Volume
HE BE HWRE BE*
Total  Per million Total Per million
HKS$ HK$
revenue revenue
#wyt sasEk “Wst SERET
_ T [ToN

Solid waste [EREEEZEY

Non-hazardous waste EEEEEY) metric ton ZNIE 20 0.043 22 0.045
Hazardous waste BEEEY metric ton ZA4§ 3 0.007 1 0.022

*Intensity is calculated by dividing the emission volume by the

Group's total revenue during the Reporting Period.

General waste management

Other than the Three Wastes generated from the
manufacturing and productions as mentioned above,
general wastes are also generated from the Group’s
business, mainly consist of paper (for example office
paper), as well as domestic wastes from the daily life of
the employees. No substantial hazardous general wastes
were produced by the Group during the Reporting Period.

The Group has launched a number of general
waste management programs, including:
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A2

Encourage the use of emails for internal and
external communication so as to reduce paper
consumption, and scanning the paper fax and
physical mailing into electronic version for email
delivery;

Use paperless office automation system and
human resources information system by
encourage the use of electronic system for various
internal approval processes and human resource
information transmission, such as payment
approval, contract approval and employee holiday
approval, etc.;

To encourage staff to reduce paper consumption
by double-sided printing and reusing of papers
printed on one side; and

Collect domestic wastes separately and sell the
recyclable wastes to the recycling station.

Use of Resources

With the vision of helping to protect the planet and
of incorporating environmental sustainability into its
business functions and processes, the Group proactively
seeks opportunities for increasing operating efficiency in
order to reduce the use of resources. The Group also
closely monitors the utilisation of resources and reports
to senior management on this aspect of performance.
Appropriate remedial actions to improve efficiency in the
use of resources are taken whenever necessary.

Use of energy

The Group's energy use mainly consists of
electricity (including both the production and the domestic
use) and diesel (the fuel used in the production process).

In addition to the measures mentioned above in the
section “A1 Emissions — Greenhouse gas and exhaust
gas emissions management’ to reduce GHG and
exhaust gas emissions to achieve the saving of diesel
consumption, in order to further achieve higher energy
efficiency, the Group also implemented the following key
initiatives to reduce the use of electricity during the
Reporting Period:

Use energy efficient electric appliances as far as
possible;

Maintain the air conditioning temperature of office
at about 25°C; and

Switch off or set to energy saving mode for electric
appliances when they are not in use.
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The followings are the data on the electricity and
diesel consumed by the Two Manufacturing Subsidiaries
during the Reporting Period:

UTFAMREENB AR KA
RERRREE LM ERE:

Period from 1 April 2020 to Period from 1 April 2019 to
31 March 2021 31 March 2020
20205F4H1BHZE 20194818 &
20214E3H31 B HARE 20203831 B HRR
Use of Resources Unit Volume Used Intensity* Volume Used Intensity*
HIRLEA BB HE BE HE BE
Total Per million Total Per million HK$
HK$ revenue
revenue

@t saR#s st sSasEnk
9N A

Energy £EJR
Electricity S kwh E 4,898,720 10,327.616 4,990,422 10,153.969
Diesel S metric ton 230 165 0.347 161 0.328
megajoulesIBEE 6,656,724 14,003.889 7,418,464 15,094.283

*  Intensity is calculated by dividing the emission volume by the
Group's total revenue during the Reporting Period.

Use of water

The Two Manufacturing Subsidiaries use water
supplied by the tap water supply company in China,
mainly for the purpose of production and testing of
pharmaceuticals, as well as daily life of the employees.
The water quality complies with the national drinking
water standards of the PRC, and the water supply is
sufficient and fully meets our demand. For the effective
use of water resources, the Group adopts water
conservation management policy, where a variety of
effective measures are carried out to reduce water
consumption in its scope of operations, such as:

- Formulate “Water Running or Leakage” safety
inspection measures to prevent waste of water
resource;

- Install loop device for discharged wastewater
generated by use of water during the production
process, and reuse the cooling water and for
greening and watering in the factories, which
substantially save water resources and allow
reuse to reduce emissions;

- Formulate water consumption standards for each
production batch and request the production lines
strictly follow and execute. The result is regarded
as one of the major performance indicator during
evaluation;

- Inspect and maintain water taps and water supply
system promptly and periodically to prevent water

leakage; and

- Carefully select production equipment, giving
preference to water saving equipment.
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The followings are the data of the water used by
the Two Manufacturing Subsidiaries during the Reporting
Period:

UTAmMREEWBARRN

AR5 RAR AR /K B

Period from 1 April 2020 to
31 March 2021

Period from 1 April 2019 to
31 March 2020

20205F4B1HE 2019FF4B1HE

20214E3H31 HHAR 20204E38 31 B HAR

Use of Resources Unit Volume Used Intensity* Volume Used Intensity*
ZEEA B[ i1k o BE BE*
Total Per million Total Per million

HK$ HK$

revenue revenue

#wit sa8#n W5t EEEBT

[ ON ON

Water 7K metric tonZY M 85,321 179.876 80,373 163.534

* Intensity is calculated by dividing the emission volume by the
Group's total revenue during the Reporting Period.

Use of packaging materials

The packaging materials used by the Group mainly
include paper, plastic, glass and metal. For the
procurement of product packaging materials, the Group
has developed a comprehensive  procurement
management plan and quality control regulations. At the
same time, the Group conducts strict on-site audit and
quality assessment of raw materials in accordance with
regulatory requirements. Only those suppliers that comply
with both the relevant national regulations and the Group's
quality control regulations are included in our qualified
supplier scheme for procurement purpose. The Group also
purchases packaging materials based on production plan
and demand so as to reduce unnecessary consumption of
resources.

According to the requirements of the Good
Manufacturing Practice for Pharmaceutical Products, the
Group has developed a series of processes and operating
procedures for the use of “Raw Materials - Packaging
Materials”, including the standard operating procedures
(SOP) for collecting and dispatching materials, the process
yields as specified in the process regulations, the
reasonable waste rate and the balance of materials, where
the prescribed consumed and reported material wastes
must be inspected on-site, verified and recorded properly,
etc.

The followings are the data of the packaging
materials used by the Two Manufacturing Subsidiaries
during the Reporting Period:

*

BRI R A SRS B EPER ) EER L
REEEARA -

BEYFER
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AR, BB KEREE o HHE
m BRI YREE, AEBBIET —
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MRE. FlEy, AEBHERMEMMER
REBERERETERIER S E N
mE sl IR SEIRAEMAE
EREEERZEEHRERNMHE
B, AEMASREREER &
EFSRIBEESEIRTRE R
DAGENERER.

RiE (BEmEELEEERE)
2K, AERHE—RTERRM
F-B e RN T 2FE, #(F
RIZEHE, GIREREIAVRERE
Mg, TERERENS IFEES
R, GEBERRNYATE, REH
BENGEYHCRASIREME
tEn. MRRLBRHES,

UTAmKEENBABRA
PR E IR S REYIRHE R g

Period from 1 April 2020 to
31 March 2021

Period from 1 April 2019 to
31 March 2020

2020F4H1HE 20195F4B1BE

20214F3H 31 H HAR 202053831 B HAR

Use of Resources Unit Volume Used Intensity* Volume Used Intensity*
ZEER BE [ ik BE RE BE
Total Per million Total Per million

HK$ HK$

revenue revenue

@k SARERT “wit BwEEBET

O [ON

Packaging materials E18E47%} metric ton 23 1,101 2.322 1,670 3.399

*  Intensity is calculated by dividing the emission volume by the
Group's total revenue during the Reporting Period.
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A3

B1

The Environment and Natural Resources
Air quality

In order to improve air quality, the Group aims to
reduce air emissions generated from its production by
green initiatives. The Group is committed to fulfilling
and complying with the regime of smoking prevention
and control requirements.

SOCIAL

Employment
Labour practices

The Group has always adhered to its mission of
“Nurture Talents and Strengthen the Team” in human
resources management. With this mission and as an
equal opportunity employer, the Group is committed to
provide a working environment without discrimination
and inequality, where safety and health of employees
are being protected. Opportunities for continuous
development and training will be provided to
employees as well.

The Group has production bases and/or offices in
China, Hong Kong and Australia with employees hired.
The Group strictly abides by relevant local laws and
regulations in relation to labour, where the relevant
laws and regulations that have significant impact on
the Group mainly include the following:

Labor Law of the PRC ;

Labor Contract Law of the RPC ;
Employment Ordinance of Hong Kong; and
National Employment Standards of Australia.

During the Reporting Period, to the best of our
knowledge and information, the Group did not find and
was not aware of any incidents of non-compliance to
the abovementioned laws and regulations in relation to
employment.

To ensure the employees follow professional and
ethical practices, the Group has developed clear work
processes with robust control mechanisms which have
been clearly communicated to all employees. Certain
policies governing employees’ affairs, such as payroll,
attendance, termination, are clearly set out in staff
employment contracts or appointment letters and
complied strictly.

The Group also aims to promote the diversity of
workforce, including in terms of age, gender and
nationality, as well as a culture of equal opportunity.
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B2

Employee Benefits

The Group cares about the physical and mental
health development of the employees and is
committed to taking care of every employee. The
Group regularly organizes various after-work activities
in order to promote networking among colleagues and
increase the employees’ sense of belonging to the
Group.

The management regularly reviews the Group’s
remuneration policy in relation to relevant market
standards.

Health and Safety
Workplace health and safety

In addition to complying with the labour laws and
regulations as mentioned above in the section B1, the
Group also strictly abides by its relevant local laws and
regulations in relation to workplace health and safety,
where the relevant laws and regulations that have a
significant impact on the Group mainly include the
following:

Law of the PRC on the Prevention and Control of
Occupational Diseases;

Production Safety Law of the PRC; and
Regulation on Work-Related Injury Insurances of
the PRC.

During the Reporting Period, to the best of our
knowledge and information, the Group did not find and
was not aware of any incidents of non-compliance to
the laws and regulations in relation to workplace health
and safety as mentioned above.

The Group has established a set of policies
which is focused on maintaining a healthy and safe
working environment, and which includes the following
requirements:

The facilities operated by employees should
meet health and safety standards;

Expert advices should be obtained to identify
health and safety risks in the operations and the
corresponding mitigating actions that should be
taken;

Relevant information and training should be
provided to employees in respect of risks to
their health and safety which may arise in their
work;

Conduct annual health checkups for employees
each year and arrange special occupational
health checks for relevant personnel; and
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B3

B4

The Group provides medical insurance
coverage to its staff. Employees also can enjoy
concessionary consultation and treatments in
the Group’s TCM clinics.

The Group has established a mechanism for
monitoring occupational health and safety, as well as
procedures for dealing with related risks. Employees
are invited to participate in the determination of
occupational  health and safety precautionary
measures. Accident reporting and investigation
procedures have also been adopted for the follow-up
of any health and safety incidents.

Development and Training
Employee development and training

The Group strives to promote the long-term
development of its employees by providing learning
opportunities that broaden their skills and make them
to be valuable assets to the Group.

Various employee training programs and
seminars held by internal/external organisations are
offered to employees, including in the areas of finance,
governance, rules and regulations, supervisory and
managerial skills, as well as various technical training
courses relating to their respective job duties.

During the Reporting Period, we conducted
several production safety educations, fire prevention
trainings and emergency fire drills to enhance the
employees’ familiarity with the safety knowledge,
which significantly improved the awareness of all
employees about occupational safety, strengthened
the protection to employees and reduced the chances
of accidents. The Group also conducts safety
education and training for each on-board new
employee, whereby only those who passed the
relevant examination will be employed.

The Group also actively organized outdoor
development training in order to enhancing employees'
awareness of social environmental protection.

Labour Standards
Anti-child and forced labour

In addition to complying with the labour laws and
regulations as mentioned above in the section B1, the
Group also strictly abides by its relevant local laws and
regulations in relation to child and forced labour, where
the relevant laws and regulations that have a
significant impact on the Group mainly include the
following:

Provisions on the Prohibition of Using Child Labor
of the PRC; and
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Law of the PRC on the Protection of Minors.

During the Reporting Period, to the best of our
knowledge and information, the Group did not find and
was not aware of any incidents of non-compliance to
the relevant laws and regulations in relation to child
and forced labour as mentioned above.

The Group strictly prohibits the use of child and
forced labour in the Group, and is committed to create
a working environment that fully respects human
rights.

In addition to having well-established recruitment
processes requiring background checks on candidates
and reporting on exceptions found, the Group also
performs regular reviews and inspections to detect the
existence of any child or forced labour in the
operations.

Operating Practices

B5

B6

Supply Chain Management

The Group’s medicine raw materials, medicine,
Chinese herbal medicines and traditional Chinese
medicine decoction pieces are mainly sourced from
suppliers in mainland China, while healthcare products
are mainly from China and Australia.

When the Group conducts purchases, the
selected item must be either manufactured by an
enterprise who has passed the Good Manufacturing
Practice (GMP) verification or wholesaled through a
corporation with the Good Supply Practice (GSP)
certificate.

When selecting suppliers, the Group considers
factors such as the operation and production
qualification, product quality, market prospect, service
quality, environmental protection concept, business
ethics and social responsibility, etc. The Group is
inclined to select socially responsible suppliers and
hopes to implement green supply chain practices in the
Group’s business. The Group is committed to creating
a mutually beneficial and win-win partnership with the
suppliers.

Product Responsibility
Product health and safety and labelling

The Group strictly abides by its relevant local
laws and regulations in relation to product health and
safety and labelling, where the relevant laws and
regulations that have a significant impact on the Group
mainly include the following:

Medicinal Product Administration Law of the PRC;
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Regulations for the Implementation of the Drug
Administration Law of the PRC;

Measures for the Administration of Drug
Registration ;

Good Manufacturing Practices for Pharmaceutical
Products (National and local regions standards, if
any);

Good Supply Practice for Pharmaceutical
Products (National and local regions standards, if
any);

Provisions on  the  Administration  of
Pharmaceutical Directions and Labels (National
and local regions standards, if any);
Pharmacopoeia of China;

Notice of Strengthening the Supervision and
Administration of TCM Decoction Pieces;

National Pharmaceutical Packaging Standard;
and

Law of the PRC on Protection of Consumer
Rights and Interests.

During the Reporting Period, to the best of our
knowledge and information, the Group did not find and
was not aware of any incident of non-compliance to the
above laws and regulations in relation to product
health and safety and labelling.

The medical products promoted and sold by the
Group are all registered with the local authorities.
Imported products are further supported by test and
inspection report issued by the import ports or the
place of origin.

The medicines, healthcare products, Chinese
medicinal materials and TCM decoction pieces sold by
the Group must be verified by a third-party testing
agency to ensure the content, heavy metals, pesticide
residues, etc., are complied with standards.

The major subsidiaries of the Group engage in
the manufacture and sales of pharmaceutical or TCM
products have obtained the latest GMP and GSP
certifications. As for product storage, the Group has
reasonable storage arrangement according to the
quality characteristics of the products, which is
equipped with warehouse, air conditioning, and
facilities for shading, ventilation, anti-moisture, pest
control, rodent control and safety monitoring, etc.

Furthermore, the Group’s warehouse is equipped
with 24-hour automatic temperature and humidity
monitoring system to maintain a good storage status of
the products. Before delivery, the Group will check the
products to ensure packaging integrity. We have
dedicated departments responsible for product health
and safety, as well as the compliance of labelling, and
strictly adhere to product specifications and local
government's regulations. During the Reporting Period,
there was no recall of drugs due to health and safety
issues.
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Customer privacy and data protection

The Group values and respects the customer
privacy and data protection. As a clinical service
provider, the Group handles a number of sensitive
personal information of the patients. The privacy of
customers and patients are vital to the Group. Aside
from abiding the relevant laws and regulations,
customer privacy protection allows the Group to gain
customers’ trust, and maintain brand reputation. In
view of this, the Group strives to protect the customers’
and patients’ privacy by developing internal guidelines.
The employees are required to follow the listed
procedure to handle the personal information of the
customers and patients properly and prohibit any
unauthorized access to the collected data.

Anti-corruption
Anti-corruption and money laundering

The Group strictly abides by its relevant local
laws and regulations in relation to anti-corruption and
money laundering, where the relevant laws and
regulations that have a significant impact on the Group
mainly include the following:

Criminal Law of the PRC;

Anti-corruption Law of the PRC ;

Prevention of Bribery Ordinance of Hong Kong;
and

Anti-money Laundering and Counter-Terrorism
Financing Act 2006 of Australia.

During the Reporting Period, to the best of our
knowledge and information, the Group did not find and
was not aware of any incidents of non-compliance to
the above relevant laws and regulations in relation to
anti-corruption and money laundering.

The Group has in place a number of policies
addressing anti-corruption (such as acceptance of gifts
and conflicts of interest), which provide guidance to
employees in this area. The Group has also
established policies and procedures to deal with
money laundering in its operations.

In addition, the Group has established prevention
system by setting up communication channels for
faults and  anti-corruption  reporting.  The
whistle-blowing system can handle any breach of laws
and regulations.

Trainings on anti-corruption and anti-money
laundering are provided to employees in order to raise
their awareness of the code of conduct as well as
related procedures and guidelines.

During the Reporting Period, no legal case
regarding corruption was brought against the Group or
its employees.
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Community

B8

Community Investment
Community programs and donation

Upholding the mission of “Care for a Better
World”, the Group and Mr. Fang Wen Quan, the
Company’s Chairman and Managing Director, have
been deeply devoting to community over the years to
show their greater commitments to community
services, including but not limited to donations to
support the poverties, education and talent
development,  healthcare,  scientific  research,
environmental protection, culture and arts.

The Group actively performs corporate social
responsibilities and jointly organized public welfares
with different social institutions. Meanwhile, it
encourages its employees to reward the community
and society by active participations in various public
welfare activities. During the Reporting Period, the
Group and its employees participated in the following
community charity campaign and activities:

In Zhuhai, the Group supported the event of
"Guangdong Poverty Relief Day" and
participated in a number of community charity
activities;

In Kunming, the labour union of Meng Sheng
Pharmaceutical actively participated in the
“Delivery of Warmth” activity, that is, showing
consolations and cares to the workers in difficult
living conditions during various festivals;

In  Guangdong, the Group supported the
college-enterprise  cooperation  programme,
participated in campus recruitment fairs
organized by Guangdong University of
Technology, Guangxi University of Chinese
Medicine, Guangdong Lingnan Institute of
Technology, Guangdong Ocean University,
Hunan University of Chinese Medicine, Zhuhai
Health School, Zhaoging Medical College,
Guangzhou Pharmaceutical Vocational School,
Guangxi Agricultural Vocational College, and
provided more than 50 internship positions for
students;

Fighting the virus together

Adhering to the mission of “Tianda for Health!”,
the Group actively joins the world in the fight against
the pandemic by leveraging the unique strengths of
Chinese medicine.

The Group organized “Anti-Epidemic Formula
1",Chinese Medicine Healthcare Welfare events
in  communities  in  Guangdong-Hong

20

#HE
B8

HERE
HE B R fE7%

RA CROME, HEZERE
i, ZEEREQDESZREEFRE
BEXERESFRBNERTES. 3
WMEMTE T, BEERRIEERK
B. HENATER. BREE. B2
M. RIERE. XUERE,

FEERBRETERMEET &
FRAHERELREERTEE B
BEETELHLE, RNHLE, BHE
BomEs), UBRETEEETE, ®
RREHAR, AEENREST 2T LY
THEATEREE:

- EHE, AEEEEERKER
REEE), T2EZBEHERE
T1F;

- R BEEXRTERBSH
KRR RREE, EAREMBAH
IfESE 3 Mo ol P R

- HEER, AEREXFEREATE
fEetEl, 2MERIEARE. B
FARBEAS. ERERAEHER
WRk. BREFAR, M
BEKRE, KRR, BB
EBEERER, EMNHBERR
B, BAREHEENSERS
RRBMRERE, LARD
BRRBER M T 505 A8 B =
fi;

B E{T

MEmMARBERERE ~EER
RENRRERANE LS, $E
hEEED, BEXESIKIUE.

- BEERNEBRSEME, £
M TE—7 HBELED,
BT R RED RIERSEAR



Kong-Macao Greater Bay Area and provided
complimentary free medical checkup and health
consultant services to over 1000 citizens. Also,
“Anti-Epidemic  Formula 1", an herbal
prescription developed by the Group and a TCM
expert team, was offered to help them to fight
against COVID-19.

The Group offered “Anti-Epidemic Formula 1" to
its employees for enhancing their physical
fitness in the fight against the virus;

Following the development of “Anti-Epidemic
Formula 1" (for prevention), the Group further
developed “Anti-Epidemic Formula 2" (for
remedy) and “Anti-Epidemic Formula 3" (for
rehabilitation) in collaboration with authoritative
Chinese medicine expert teams and contributed
to the global fight against the epidemic; and

The Group adopted different measures in order
to ensure the safety and health of its
employees, including introducing staggered
working hours, maintaining strict cleaning and
disinfection management, arranging in-house
education to enhance the awareness of
epidemic  prevention, and  encouraging
employees to get vaccination.

Chinese Medicine Promotion

The Group values the development and the
inheritance of TCM, striving to promote the culture of
TCM.

The Group organized various TCM education
seminars and activities with charity organizations for
parents and children allowing them to understand and
experience the culture of TCM, cultivating children’s
interest in TCM and promoting the inheritance of TCM..

AWARDS AND RECOGNITIONS

With the efforts with the Group, during the Reporting
Period, the Group received the “Sustainable Development of
Society (Health and Wellness) -The Greater Bay Area-
Sustainable Business Award” jointly held by Metro Finance
and Hong Kong Quality Assurance Agency and were awarded
the “Caring Company” logo by the Hong Kong Council of
Society Services.

The awards demonstrate the Group’s efforts in fulfilling
corporate social responsibility and promoting the community
sustainable developments are well recognized and affirmed by
the public.
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The Group will continue to fulfill its corporate social rEERFEEEWEBITEELEEML,

responsibilities by caring for the community and employees, RO ERET. RASRERKTE. #HEH
enhancing the health and wellness of the general public as RREZE, MOREERENTEEE.

well as promoting the development of Chinese medicine,
striving to create long-term social value.

Stakeholders’ Feedback FirENEREE
In addition to reporting our achievements in this ESG EXRIRIE. HELREAREERMRZ
Report, we welcome stakeholders’ feedback regarding our iR, NEBETEUZFMNEMAEENIR
ESG approach and performance. Please share your views R, HERERAHERRERER, H
with us through the following:- BTRYAEAERSZESER: -
Correspondence address: Hong Kong Office, EREF ML HFBMAE
Suites 2405-2410, 24th Floor &g
CITIC Tower REE LR
No. 1 Tim Mei Avenue RIEXE
Central, Hong Kong 2418£2405-2410%
Telephone: (852) 2545 3313 B (852) 2545 3313
Facsimile: (852) 2541 6558 BH: (852) 2541 6558
E-mail: ir@tianda.com EEH: ir@tianda.com
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