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Dear Stakeholders,

On behalf of the board (the “Board”) of directors (the “Directors”) of
Honworld Group Limited (“Lao Heng He”, “we” or “us”, the “Company”
which together with its subsidiaries, collectively, the “Group”), | am pleased
to present the fifth Environmental, Social and Governance Report (the “ESG
Report”) of the Group for the year ended 31 December 2020 (the
“FY2020”) for the purpose of demonstrating the Group’s policies, practices,
measures and performance on environmental, social and governance

(‘ESG”) areas.

The Company is committed to implement various initiatives to address the
ESG concerns as all of us, as well as our next generation, could be affected
by ESG issues and the sustainability issues. As such, as a Hong Kong listed
company, the Board evaluates and identifies the Group’s ESG-related risks
and ensures that appropriate and effective ESG risk management and
internal control systems are in place. It can be seen that stable ESG
development can surely create value for the Group’s development.

The ESG Report demonstrates our continuous commitments to strengthen
its performance in sustainability, such as environmental performance and
targets, corporate governance, community participation, customers’
satisfaction and care to the employees of the Company.

The Board is responsible for the implementation of the ESG initiatives and
the monitoring of the effectiveness of the ESG strategies, directions and
policies of the Group. The Board believes that an effective corporate
governance structure is crucial in order to achieve a successful integration
and effective management of sustainability for the business development of
the Group. In order to effectively manage and monitor the performance of
the Group in the ESG areas, the Board has identified the ESG-related
issues and potential risks and the Board would analyse and review the ESG
risks and opportunities, performance, progress, goals and the ESG-targets
of the Group regularly.

The Board will also ensure the effectiveness of the Group’s ESG risk
management and internal control system and actively communicate with
internal and external stakeholders and to understand their expectations and
requirements. The Board believes that the Group’s ESG engagement will
be highly beneficial to the areas of the long-term development of the Group.
The Board will continue reviewing and monitoring the Group’s ESG
performance and providing consistent, comparable and reliable ESG
information to the stakeholders on an annual basis.
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Upholding quality and crafting excellence. As always, Lao Heng He is
motivated by the goal of “ensuring food safety, promoting environmental
protection and enhancing consumers’ health”. With quality products and
naturally-brewed cooking wine with no additives, we strive to set up an
exemplar for the industry. Lao Heng He updates and improves internal
management standards with reference to requirements higher than national
standards. We also take the initiative to improve the control of key internal
control indicators and are committed to provide customers with better
quality, healthy and safe natural brewing condiment products. We uphold
the flavour and quality of our products as well as actively promote the
formulation of industry standards for the healthy development of the
industry, so that consumers can enjoy without worrying.

Striving for mutual development and achieving the same goal. Lao Heng He
always insists on being customer oriented. Since 2019, we improved the
e-commerce service system to enhance the overall ability to respond to
consumer needs and to offer customers with diversified and new retail
experience. Meanwhile, we focus on working with upstream and
downstream partners in the supply chain to create a fair, transparent and
mutually beneficial environment for industry development. We select quality
distributors in a rigorous manner, establish a reasonable assessment
method and discuss improvement plan together with distributors for joint
development promotion. Lao Heng He established a mechanism for
following-up, assessment and evaluation of suppliers to implement
management of suppliers by ratings and categories. We also provide
suppliers with guidance and support, while supervising and continuously
improving the supply chain management with an aim to create a healthy,
win-win and responsible supply chain.

Gathering talents with recommendation and promotion mechanism.
Adhering to the philosophy of “people-oriented”, Lao Heng He continues
upholding the spirit of “craftsmanship” and work together with our
employees. Since 2019, Lao Heng He adhered to the principle of openness
and fairness which aims to select the “best person for the job”. We passed
the ISO 45001 Certification of the “Occupational Health and Safety
Management System” to fully protect employees’ occupational health and
safety. By increasing investment in team building and employee training, we
provide employees with competitive remuneration packages and social
security. We also continuously improve employee communication and
transparent promotion mechanism to provide employees with a fair working
environment while enhancing employees’ sense of belonging. Meanwhile, we
adopt the “three-tier training (=& )” system, which creates a comprehensive
development of “Lao Heng He’s person (Z 181 A)” through three aspects,
i.e. inheritance of technology and tradition, abilities enhancement and
quality training with an ultimate aim of promoting the joint development of
employees and the Company.
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Pursuing environmental harmony and green development. Lao Heng He is
well aware of the positive impact of environmental protection on sustainable
development of the corporate. We obtained ISO 14001 Environmental
Management System Certification. Through process optimisation,
technological innovation, equipment transformation and other measures,
we implemented and followed up the energy saving and consumption
reduction target, promoted green plant and lean management. We also
adopted intelligent online monitoring system to control energy and resource
consumption and strived to improve resource and energy efficiency and
reduce the impact of operations on the environment. Since 2019, Lao Heng
He further underwent lightweight transformation of glass bottle packaging.
Ensuring the strength of packaging, the weight-to-volume ratio of glass
bottles was reduced to enhance eco-friendliness and economic efficiency
of packaging, thus reducing carbon emissions arisen from the supply chain
to a certain extent.

The outbreak of COVID-19 in late 2019 posed great challenges to every
Lao Heng He person. While guarding employees’ health and safety, we
resumed operation and production in a steady and orderly manner. We also
took initiative to offer support and assistance in terms of manpower,
financial means and materials to Wuhan City, Hubei Province and other
regions to fight against the impact that the pandemic has brought to the
society. In future, Lao Heng He will, as always, offer safer, healthier
naturally-brewed green condiment products with higher quality, and make
greater contributions to the economy, environment and society together
with all stakeholders.

Finally, | would like to express my gratitude to my fellow Directors, senior
management, and all staff of the Group for their contributions to the
business development of the Group. Furthermore, | would also like to take
this opportunity to thank our customers, suppliers, business partners and
shareholders of the Company for their continuous support and trust. |
believe all members of the Group will continue dedicating their best
endeavours to promote the business growth of the Group and strive to
achieve the highest ESG standards.

For and on behalf of the Board

Chen Wei
Chairman of the Board
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ABOUT THIS REPORT

OVERVIEW

This is the fifth Environmental, Social and Governance (ESG) Report issued
by Honworld Group Limited for the purpose of providing information about
Honworld’s economic, social and environmental performances as well as
our efforts in social responsibilities. It is expected that through this report
you will have a better understanding of what we have done in achieving a
sustainable development and we are looking forward to receiving your
feedback.

INTERPRETATION

This report is issued on a yearly basis covering the period from 1 January
2020 to 31 December 2020 (hereinafter referred to as the “reporting
period” or “FY2020”), while certain information relates to previous years
and 2021. For interpretation purpose, “Lao Heng He (E1E#)”, the
“Company” and “we” or “us” used herein shall refer to Honworld Group
Limited. The scope of this report is the same as that of the 2020 Annual
Report of the Company. Unless otherwise indicated, all amounts presented
in this report are dominated in Renminbi (RMB).

The ESG Report covers key performance indicators (“KPIs”) of the
corporate office (“office”) and the representative project(s) of the Group
during the FY2020 (“project(s)”).

REPORTING BASIS AND PRINCIPLES

The ESG Report is prepared in accordance with the ESG Reporting Guide
(the “ESG Guide”) as set out in Appendix 27 to the Listing Rules and is
based on the four reporting principles — materiality, quantitative, balance
and consistency:

° “Materiality” Principle:
The Group identifies material ESG issues by stakeholder engagement
and materiality assessment. Details are set forth in the section
headed “Materiality Assessment”.

o “Quantitative” Principle:
Information is presented with quantitative measure, whenever
feasible, including information on the standards, methodologies,
assumptions used, and provision of comparative data.
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ABOUT THIS REPORT
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° “Balance” Principle:
The ESG Report identifies the achievements and challenges faced by
the Group.

o “Consistency” Principle:

The ESG Report is the fifth ESG report of the Group. The ESG Report
will continue using consistent methodologies and environmental
performance indicators for comparisons in the following years, unless
improvements in methodology are identified.

The ESG Report has complied with all “comply or explain” provisions and
disclosures outlined in the ESG Guide.

The information contained in the ESG Report is derived from internal
documents and statistics of the Group, as well as the control, management,
and operations information provided by the subsidiaries in accordance with
the Group’s internal management systems. A complete content index is
appended to the last section of this ESG Report for reference. The ESG
Report is prepared and published in both Chinese and English at the Stock
Exchange’s website (www.hkexnews.hk) and the Company’s website
(http://www.hzlaohenghe.com/). In the event of contradiction or
inconsistency between the Chinese version and the English version, the
Chinese version shall prevail.

REVIEW AND APPROVAL

The Board acknowledges its responsibility for ensuring the accuracy and
completeness of the ESG Report and to the best of their knowledge, the
ESG Report has addressed all relevant material issues and has fairly
presented the ESG performance of the Group for the FY2020. The ESG
Report was reviewed and approved by the Board on 28 September 2022.

FEEDBACK

The Group respects your comments on this report. Should you have any
opinion or suggestion on the ESG Report, please feel free to liaise with the
Group as follows:

Address: 299 Zhongxing Avenue, Wuxing District, Huzhou City,
Zhejiang Province, PRC

Telephone: (86) 0572-2123225

Fax: 0572-2568852

Investor relation mailbox: ir02226@hzlachenghe.com
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PERFORMANCE HIGHLIGHTS IN 2020

OPERATING RESULTS

Sales amounted to RMB226.3 million

Sales from New Sales Channels' amounted to RMB199.6 million

Sales from supermarket channels amounted to RMB32.6 million
Our New Sales Channels have successfully covered over 30
provinces, autonomous regions and municipalities across 624

distributors

0 lawsuit relating to corruption

WIN-WIN SITUATION FOR THE
INDUSTRY

100% processing rate of customers’ and consumers’ feedback

Satisfaction survey and evaluation were conducted, targeting over
600 distributors, covering aspects such as products, cooperation
pattern and brand market, and overall satisfaction rate of the
distributors reached 90.5 points

STAFF SUPPORT

A total of 394 employees received our trainings and total training
hours were 2,841 hours

Obtained the ISO 45001 Certification of “Occupational Health and
Safety Management System”

A total of O work-related injury during reporting period and the past 2
years

New Sales Channels refer to distribution channel, catering channel and
e-commerce channel.
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PERFORMANCE HIGHLIGHTS IN 2020
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ENVIRONMENTAL PROTECTION

Comprehensive consumption amounted to around 10,879.99 MWh,
representing a decrease of ~34% as compared to that of 2019

Total greenhouse gas emissions (Scope 1 and Scope 2) amounted to
5,127.81 tCO,e, representing an increase of ~11% as compared to
that of 2019

Total water consumption amounted to 180,564 m?, representing a
decrease of ~43.5% as compared to that of 2019

Wastewater discharge amounted to 72,342 m?®, representing a
decrease of ~51.9% as compared to that of 2019

COMMUNITY INVOLVEMENT

08

Lao Heng He cooperated with “Huzhou Charity Federation ()N &2
@)’ 3 of our employees have participated in several charity donation
activities and contributing a total of 20 voluntary work hours, Lao Heng
He has contributed approximately RMB18,024 of materials and money
donation
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ABOUT LAO HENG HE

COMPANY OVERVIEW

As one of the leading condiment manufacturers in China, Honworld Group
Limited always adheres to its long-standing motto “Perseverance combined
with good-naturedness and creditworthiness (18 A% 2 + A5 A7) since
its establishment. With brewing experience of over hundreds of years in
northern Zhejiang, we are committed to offer our customers with high
quality and healthy brewed cooking wine, naturally-brewed soy sauce,
naturally-brewed vinegar, soybean paste, sesame oil and fermented bean
curd. In 2014, Lao Heng He was successfully listed on the Stock Exchange
(stock code: 2226), and we strive to pass on and develop craftsmanship
based on our rich cultural heritage.

PRODUCT SERIES

Strictly following the “Comply with the weather, adapt to the earth’s
atmosphere, use materials cleverly, make with skills” (KB « HER ~ #
A%+ T A19), Lao Heng He continues to establish itself as a diversified
condiment manufacturer with cooking wine as a dominant product by
pursuing in-depth development for the industry chain of condiment.

Brewing with traditional Chinese herbal recipe

° Adapting ancient skills as well as traditional Chinese herbal recipe,
Lao Heng He's cooking wine is hand-brewed and fermented in
earthenware with selected quality Jin Chai Nuo (£ X% of Tai Lake
and 15 natural spices.

Brewing with drying and dewing

° Adapting unique double-drying? and dewing techniques, Lao Heng
He’s soy sauce is double brewed from early July to early October
according to the seasonal and weather conditions.

2 Double drying: means naturally dry the soy source generated from the
techniques of “natural drying” for the second time.
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ABOUT LAO HENG HE
Ve ER

Naturally brewed from rice REAREE  AOKEE
. With the unique climatic conditions of Huzhou, Jiangnan’s rainy e HEM R IE AN - BRTERIEBE -
seasons, Lao Heng He's rose rice vinegar is brewed and naturally ZEMER  SFREEEREEY . —
fermented once only during the rainy season every year. FRE—F MAXARBAAEREREN
Bk o

Hand-brewed in pursuant to traditional craftsmanship {E&#TE » FTHRME
o With over 160 years of history of unique production craftsmanship, e EEME—EANTZEBENRIAEETE

Lao Heng He'’s fermented bean curd is hand-brewed with a delicate SUET HMEFRE - BBEES B E 8 -
and rigorous manner by steps like grinding, filtering, moulding, Bg - B{LFTIEEMAK °

pressing and fermenting.
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ABOUT LAO HENG HE
f3i i = e A

OPERATING RESULTS BEEW

After the establishment of “New Sales Channels” over the years and timely L@ % F AR T EEBHES - NEAERA S
adjustment of its own development channels, Lao Heng He’s sales #RE:E @ ZEMAFIEEEREEKINEZ2E30
channels have successfully covered over 30 provinces, autonomous Z{E4 - BN EET & [FREES 24K KI5 °
regions and municipalities across the country with 624 distributors.

Changes in sales volume from 2018-2020
(unit: RMB million)
“E-NEE_EFHERMLLER
(Bfy: B8x)

2018 m2019° m 2020

—EF-N\F ZT-AF ZFTFF

Changes in sales volume of New Sales Channels from 2019-2020
(unit: RMB million)
TE-NECRCEENHEREHEESLER
(Bfz: B8x)

= 2019° = 2020
—E-NAF  —TFHF

The total sales volume and sales volume of relevant sales channels in 2019 @ —E-NFHEBEREBEEEIEEEY -
have been restated.
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ABOUT LAO HENG HE
BRI & tE A

Changes in sales volume of supermarket channels from 2019-2020

(unit: RMB million)

CE-NECECEFHBRERSHESLER

(B : B&X)

32.6

20193
—E-NF

m 2020

SOCIAL RECOGNITION

In 2020, Lao Heng He received the following major recognition:

12

Lao Heng He was recognised as the “Model Enterprise of the
Zhejiang Province Food Industry Corporate Integrity Management
System Building (MTERM T H# £ HZEREEZER RSB FE)
by the Zhejiang Province Food Industry Association (#1/L & & T 3%

&)

Lao Heng He was recognised as the “2020 National Rural

Characteristic Products and Skilled Craftsmen (== = Z 4 2 B 45

@ ERMEE TIHIE) by the Rural Social Development Centre of
gh Ay g

the Ministry of Agriculture and Rural Affairs (23 2302t &
EBEFL)

Lao Heng He was accredited as the “National key leading enterprise
in agricultural industrialisation (2 3= 3t BIZR =& 5EFEE 3) ” by the
Ministry of Agriculture and Rural Affairs (&2 &47%F), the National
Development and Reform Commission (Bl K2 & FIN E & @), the
Ministry of Finance (B41EF), the Ministry of Commerce (E7536), the
People’s Bank of China (1B AR $R77), the State Administration of
Taxation (B Fi1%548/3), the China Securities Regulatory Commission
(FEIFESFESEEZEE), and the All-China Federation of Supply
and Marketing Cooperatives (FF 2 & B {54 {E4a 1)

—E—F

_—<

F

HERA
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Lao Heng He was accredited as the “National Green Factory (B 5 4%

ABOUT LAO HENG HE
NS L

ZEME B EARLMETEMNE LSBT

B T )" by the Ministry of Industry and Information Technology of B BxRaE TR

the People’s Republic of China (A 2E A A E T 2 {5 B/L3F)

Lao Heng He’s product, “Grain Brewing Cooking Wine (Class 1) (8% ZEMETER [BWEBEESHE(—4&) ] H
YR LT (—AR))”, was awarded the title of “Grain Brewing Cooking BIAXH SR T [REBERA S 2] IR
Wine Gold Award (5% %) B #& £ B € 22)” by China Wine and Spirit

Association (BB %7 E)

Hx&gE)

Flﬂ‘aﬁ)k%#'éﬁljéaﬂkﬂ%.ﬁfbﬁﬁ

?fl: e T%
2 S
BB ARG R B & R miTE

'AWARD CEREMONY OF THE

N » >
: 2B
N
» MM EEHRERRAT -

EECRANMENESRSRITE" D, MATRRN SNRENE (—R)
FRRRANBENEERNS.
)
B
1@.%): — IS
T

ni [n

National Green Factory
[EREEIRK]

Grain Brewing Cooking Wine Gold Award
[RYEERE S5 |

iE
B E e E AL .
ZR BRI IR,
2, HHE. TFTEAREIIT.
EFRBFETEIERS. FELEHRHESERARS
WE, WMEEARLTUCLERERLERE,
A S S UE ;

(HREAE 20226 M RO

g
No, 20200416

HEXRENKREERS. MK
BR#EFEB. PE

LS

National key leading enterprise in agricultural industrialisation

[BEEZECEREMERLE]
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1. SELF-DISCIPLINE AND RESPONSIBILITY

AS OUR FIRST PRIORITY
1. RS BT

Adhering to its longstanding motto of “Perseverance combined with good
naturalness and creditworthiness (15 JA # 2 + #{z & A&)”, Lao Heng He
has been dedicating to the quality of brewing and inheriting the
craftsmanship of brewing, in order to continuously contribute to the
development of the industry and optimise its operations in terms of
responsible governance, quality and inheritance, win-win cooperation,
employee unity, green development, and returning to the society. In the
attitude of “self-discipline and self-improvement”, we will transform
environmental, social and governance requirements into endogenous
motivations to create value for government departments and regulatory
authority, shareholders and investors, corporate employees, customers and
consumers, business partners and communities.

CORPORATE GOVERNANCE

Over the years, Lao Heng He always believes that a good corporate
governance can effectively support internal management, corporate culture
development, sustainable business growth and long-term value creation for
shareholders. We continuously improve and optimise an effective
accountability mechanism, comprehensively implements compliance
activities such as anti-corruption, anti-monopoly and anti-unfair competition,
protection of business information, and maintain high standard of corporate
governance practices to increase accountability and transparency of the
Company, with a view to protecting the long-term interests of the Company,
customers and shareholders.

EEMRS [EARFZ - FERA] 0 R
EmE o FABEZE  THOTERER L&
LERETEGEMER mERER AFEHR
wo BRNET  HEERUKEREEE T HNEH
B AIRE -~ A7) MEEKIRE  HERER
BRECARNES N BBTHBFIREERE Kk
REEBEE X RER FPRBEL BEAE
BHEtRAEEE -

RER

ZER - ZEMBERMEREAER YA
B CENEBRR  AREXBERARERE
EZEEAE  BHATH ENR2EEHS - 20
HITRER RTIEEHFULBERESRESS
BRI URBRENCEERFRESARMAN
NERE - REQF] - FRPAMBRORENS °
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1. SELF-DISCIPLINE AND RESPONSIBILITY
AS OUR FIRST PRIORITY

1. M C » BAE AT

Structure of Corporate Governance

EERER

Board of Directors

Governance Framework

Lao Heng He strictly complies with the requirements of the “Company Law
of the People’s Republic of China (FZE A R 2 F1E A 7))%)”, the “Securities
Law of the People’s Republic of China (2 A R A ZESA)”, the “Code
of Corporate Governance for Listed Companies (_F A aAE%EH])” and
a listed corporate governance structure established in accordance with the
regulatory requirements of the Hong Kong Stock Exchange. The board of
directors is the Company’s highest governance body consisting of the audit
committee, the nomination committee and the remuneration committee,
which is responsible for overseeing and regularly reviewing the Company’s
overall governance performance and bringing long-term benefits to the
Company and stakeholders.

For more information on the corporate governance, please refer to the
section headed “CORPORATE GOVERNANCE REPORT” of the 2020
Annual Report of Lao Heng He.

EENBEARD

Remuneration
Committee

HHZEE

Nomination
Committee

REL8®

Audit Committee

FHERE

JAIEAEZR

ZERD B EEREARKMER TR - (F
ARANEESR) (LHATVAREAD RE
BBRAEEE LR EMARE AN - EF Y
RARMBBEARE HEXEEE® REEA
ERFMES AN - AABENEBRI ATE
RELRER - BAFTFHEEREBEFIS -

ESOREAES HENEEN-T-BEFH
[CREREE] B -
A CECTERE AEREAERES 15



1. SELF-DISCIPLINE AND RESPONSIBILITY

AS OUR FIRST PRIORITY
1. RS BT

Risk Management and Control

Lao Heng He follows the guidelines on risk management and control set
out in the “Corporate Governance Code (1t % & & 5F 8ll)” of the Stock
Exchange and regularly completes and discloses the annual internal control
and evaluation report of the Company in accordance with the requirements
of the regulatory authorities and the board of directors. The board of
directors is responsible for maintaining effective risk management and
internal control systems and reviewing the effectiveness of the Company’s
risk management and internal control systems on a regular basis. The
Company has established a set of procedures to identify, evaluate and
manage the Company’s major risks.

b B2

ZEMERBRAC(ERERTADABRREZER
a5l RIREERBME SRS ZRE TR HKE
RANMEEABPEHFERS - EFTLREEFTE
2 R\ e IR e P D B A R X E AR AT 1 B L B
EERAMPEEHENERE - RAIEFIT—EH
AR FHERERARRREREBRORERF

Risk Management System
E SR

Senior management =&k EE B

* Based on the procedures established by the board of directors and the Audit
Committee, the identified risks are assessed and prioritised, so as to
recommend risk mitigation plan to the board of directors and the Audit
Committee and designate the person-in-charge for risk management by the

Audit Committee.

REESERERZESABTHTNER - HERIEFIMREIRBROELRT - 4
HEEERERZEGRIAENARNGERHEXRESSEEAREENAEA -

A

Various business departments & £ 28F9

* |dentify, monitor and evaluate the risks associated with the department itself
and report to the senior management on a regular basis.

BE - ERREERIIESEBENEAR  YEHOSREEEER -

The Board and senior management review and evaluate the Group’s ESG
performance regularly and approve the annual ESG Report.

EFELRREEEEHEE MR ASERIR
B odeakenkil MEFSTEATHESE
B E ESG ¥t ©
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1. SELF-DISCIPLINE AND RESPONSIBILITY
AS OUR FIRST PRIORITY

Lao Heng He actively establishes an Internet platform and embraces “New
Retail”. During the reporting period, we continued strengthening the risk
management and control of the e-commerce business. In view of the
possible risks of the Company’s current e-commerce business, we
formulated the “E-commerce Platform Internal Control Management System
(EEFAaRNEEEHIE) in the reporting period, and established basic
regulations for e-commerce accounts, such as strictly approving the
creation of accounts, expenditure, money transfer, sales and fund
management, with the aim of minimising the possible risks. If relevant risk
issues arise, we will promptly communicate with the Administration for
Industry and Commerce and the Market Supervision Department to
consolidate risk prevention measures.

BUSINESS ETHICS

Anti-Corruption Management

Lao Heng He strictly complies with laws and regulations such as the “The
Criminal Law of the People’s Republic of China ({F 2 A RHEMEF%)” and
formulated the “Anti-corruption and whistle-blowing system (fx £ %% B 22 3
H#IIfZ)”, which sets out a clear definition of malpractices and responsibilities
so as to and continuously regulate anti-corruption management and further
prevent bribery, blackmail, fraud and money laundering.

In order to create an integrity, honest, transparent and visioned operation,
we have established a variety of whistle-blowing channels. Meanwhile, Lao
Heng He is committed to protecting employees who assist in the
investigation and avoiding discrimination, retaliation or hostile behaviour.
Those who violate the rules and disclose the information of the informer or
take revenge against the reporting personnel will be dismissed and the
employment contract will be terminated. In case of law-breaking behaviours,
those involved will be transferred to judicial departments for handling in
accordance with laws.

1. M C » BAE AT

CEMEREREBE TS FHRNTE - REH
A BPSENSYEREBTENRREE
HRRRERNEREBARFENERR  ERA
PRFEEFHE(ERTFAENEERGE)  HED
REEBRRIARNRE 0 BRBEUHALES
S B HEURESER  BREEKEH
RBRRERE - & HIRARRERERE - F P R
BTk HSEEERMAEERE  ZERRD
LR R

BRER
RERERE

2R T (AR SAMBRR) 54 @0
B WEHT(REEEREHE) - HERITAN

BERBELAT THRBNEREE £—5
BILLEERS - B - BGFRARBETANEE -

’!

RITERZ - BUE B BXNEERE &M
ERVZERFEHRRE - A - ZEMBDRE
BEAERET - @R - MELWME T RIOE
£ HERRBERBABERAHRRASRIUT
BRENOAER  STURBNESREHAR : FHL
ERE BB RDABECORRRE -

Whistle-blowing channels

.

Y

Hotline
0572-2281200

E-mail of Chairman

EEREE

J

BFEH

\'

Letters of complaint

HH|ER

E-mail

I\ J

ZEMBERRAD

A CECTERE AEREAERES
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1. SELF-DISCIPLINE AND RESPONSIBILITY

AS OUR FIRST PRIORITY
1. RS BT

Complaints and Reports Handling Procedure

RFBHREER

4 AY4 Y4

Real-name or Referring issues reported
anonymous reporting to relevant department for

N L

Conducting an investigation
against the personnel

documentation involved in the report and
BELNELER AP hiring an external auditor MERRAETBR
Smigaa or other agency to assist PERBER
. in the investigation
if necessary

REFRAE ERI R

AL RERBARE
SNEEHE

HA a1 AT k

AY4 )

Reporting the investigation
results to the informer

v,

During the reporting period, Lao Heng He regarded anti-corruption
propaganda as one of the basic works in respect to building integrity, and
anti-corruption governance and applied corruption cases in the community
to the actual situation of Lao Heng He. Through in-depth investigation into
the reasons of corruption and introducing alerts and providing education,
Lao Heng He strengthens anti-corruption advocacy and supervision,
enhances management’s awareness of integrity and self-discipline, and
prevent corruption. The Group provides anti-corruption training for the
Directors, senior management and general staff regularly. The Group has
completed annual anti-corruption training for the Directors and selected
senior management of the Group in 2020. During the reporting period, Lao
Heng He did not involve in any lawsuits relating to corruption.

During the reporting period, Lao Heng He comprehensively strengthened
the implementation of anti-corruption measures from procurement,
administration, and sales to prevent violations of regulations and disciplines
to conduct day-to-day business operation in compliance with laws and
regulations.

BEBRAN - ZENEREE EHE ERREK
EREARBRNERMETIEZ— UEFE
HERRD  EEZZEMNERER &8
RAFMEBRABHENRRALFHRE R
B RtREREEHEE BAEEER
REREH BHESRREENEL - K
SEEHRESE FEEEABNERES
ABREREI - AEBER T _FF5x
KREZENSEEEABNFEEREFHE -
WEHRRN - ZENRELEESBRFRERS

BEHA BTEREZEREEAG R
RER  ZEMRRE  THRARHEESE
BIRES ZEMABARERBEEZE  HLLE
MERTTRIEE -
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1. SELF-DISCIPLINE AND RESPONSIBILITY
AS OUR FIRST PRIORITY

1. ERECD s JAERAT

é N (

N\ )

Procurement process

RIBIRED

A new clause was added while
drafting contracts: “It is forbidden

to directly or indirectly provide any
form of personal benefits such as
money, property etc., to any
employee of either party. Once
discovered, the innocent party has
the right to terminate the contract
and the guilty party shall be imposed
penalties for breach of contract.”
EARBRBIEMERE : [T
A — 7 B TEE S RE R
ANSE  BWEEAARR  —&
BREEEHERERER - WEE
BEEFERENEREE - |

Before signing the purchase contract,

the internal audit department will
conduct online inquiries on the prices
involved and compare prices in the
contracts with those in previous
years. If there is a difference, the
procurement will be suspended and
not proceed to next step until
explanation of such differences
obtained

EREERZETR - HAFIBLRE
ARTROERETE LEARESF
B - EREZREEL

Administration process

TGRSR

While reimbursement being
process, we determine whether
there is any violation of regulations
based on the reimbursement
system and the corresponding cost
and route query methods

TER I B2 A IR R A 6l E R AR
BRERGEANSN - BERS
FEERTA

For reimbursement of
accommodation expenses,
payment with credit facility is strictly
prohibited in order to prevent
violations under the name of the
Company by anonymous persons
FEERIEBIRP - HBHIRTT

7 BIIETBAA B ARIBEHET
HEERITR

Sales process

SHERE

As for the related expenses of
supermarkets, we assign supervisors
to conduct unannounced onsite
investigation and deal with the
disputed prices properly
HEMBRRNIEEER - THEY
ABEITEIRE © SHHRFER
HERE

When the salesmen tendered their
resignation, we will assign supervisors
to carry out work inspections, and
conduct interviews with distributors
and other partners they have
contacted to ensure that there are

no violations and other circumstances
before handing over

XS ERBBIED  THEEAR
BITTIERE - SHUFTRBRAHES
REMEEBHEITHHA - BEE
ERREMBRAEETRE

k REE - FERBARATKIEER

HETT—2RE ) k

)\ y

Anti-Unfair Competition

Lao Heng He strictly complies with laws and regulations such as the “The
Anti-Unfair Competition Law of the People’s Republic of China (FF 2 A R £
ME = A IE & #FX), and monitors infringements in the market in all
aspects and resists unfair competition that disrupts the market. During the
reporting period, we continued strengthening our internal supervision
mechanisms over unfair competition in the market, and established the
“Code of Practice for Lao Heng He Salesmen (ZEFHE A E2(ESTHl) 7
to monitor and supervise the professional conduct of salesmen. The Group
also requires employees from various departments to pay attention to and
monitor infringements in the market and respond to infringements in a
timely manner. If infringement is found, we will submit relevant infringement
evidence and materials to the Administration for Industry and Commerce for
processing or to the court for prosecution for unfair competition/patent
infringement, and promote the rapid development of the entire industry in a
fair and transparent market environment.

ZEMBERRAD

RTEEHF

ZEMEBETCHEARXMBERES HFE)
EXRENMEBRE  2hUEETS ENRERETT
A EBHIBELTISNAEERFTR - MEHA
BB MERA TS P IEE HFEBEHE - I
FECEEMFEEABBRIETAD UREHEA BB
E8BT - BN AEBENERZEHRE TR AT
WERIT IS L RETR  REHEETRIELER
fE - HERREEN - RABRIEBREZER
MHREIRERERRRE e 2ARRFENE
EHRE/ENRLTR EDHTEXEBERAT 3
B TIS IR R R
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1. SELF-DISCIPLINE AND RESPONSIBILITY

AS OUR FIRST PRIORITY
1. RS BT

Protection of Business Secret and Intellectual
Property

Lao Heng He established the “Management System for Business Secrets
(EEMREERHIE) and the “Management System for Secret Protection
(REITIEEIRHIE)” and resolutely opposes stealing, using without
authorisation or revealing the Company’s business secrets by employees
from any enterprises or third parties. The heads of each department are the
primary responsible person for the protection of trade secrets. Each
department designates a confidentiality officer to supervise the
confidentiality measures, and the Corporate Management Department will
investigate the cases of stealing, revealing and leaking of secrets, and
penalise the personnel involved. During the reporting period, we continued
strictly conforming to the monitoring of confidential information, including
the Company’s major business decisions, business plans, business
projects, production processes and procedure, etc. Meanwhile, we
continued introducing confidentiality agreements to be executed by relevant
personnel and signing the competition agreements with resigned personnel,
strengthening the Company’s business information protection in all aspects
consistently.

Lao Heng He believes that protecting intellectual property rights shows
respect to research and development (R&D) achievements and employee
innovation, and strictly complies with the “Patent Law of the People’s
Republic of China (7 ZE A K £ F1 B & F }%)”. Provisions on patent
management duties, approval of application, licensing, protection and
rewards and punishments were formulated, to protect R&D and innovation
systematically.

RIEW R R AEERRE

EEMEHECAEMEEESE) M(RBILEE
BHE) BRARHEMNCERINE=T7EELRE
B EAMREATNBENT - SBMAREASR
BEWTRENE -EETA  LESHPIRIL A
REEBHRERBETELS AEEEERYRE
BORE KREEMETER - MEHA - A
BEEERTHRNREEEATETHRE 28R
AIMERRZRE  KERE  KEEE  £ET
BLREE  ANTEERSHEEARNRE RS
REEBABMBERHENRR  HENSREOMA
NRIAREERE

CEMABHHMBERNRESHAEXRME T
AIFHES  BBRBET(PFEARKNRZEF
E)  HIEALTE T = AEENEIEGE - HEHE
ERE  PHE AFUER - REREEETH
MABTEITIRE - KHE L RERFREEMR
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1. SELF-DISCIPLINE AND RESPONSIBILITY
AS OUR FIRST PRIORITY

ESG MANAGEMENT

Concept and Structure of Responsibility

Lao Heng He identifies its own sustainable development strategic direction
as taking responsibility towards each ESG dimension involved in its
operation, and actively assuming social environmental responsibility. In
2020, Lao Heng He continues sticking to its sustainable development
responsibility system in the following six areas: food safety, compliance,
community, environment, employment and product, and improved
governance measures to fulfil its responsibility and commitments.

1. RS BT

ESG &3
BEESHEEE

EZEMBAYHEERBET S RINESESGHEERMT
AREE SN FEEREE AR THAELTIR
BEf - —T_TF EENEBTEEERRET
2 AF HERE EBRE ERASKREZNT
BESREMRER  UTHEEERER  BITE
G

Scope of Sustainable Development Responsibility of Lao Heng He
ZENMAFEERETENE

Food Safety Responsibility
RMR2EE

Ensuring food safety for

the benefit of public health

Compliance Responsibility
ERER

Operating in compliance with laws
and regulations and upholding

HRERLYE anti-corruption and integrity
R RIEER BEEREE
BRPERZBE

Product Responsibility B2
EEEAE AEBE
Safeguarding product Perseverance
quality and serving % .v _
customers attentively combined with
(RS E R RE good-naturedness
BORBEREPL and creditworthiness

Employment Responsibility
EREE

Protecting employees’ interests
and facilitating their development
RIB(E B =

(REEE R

By establishing an ESG working mechanism, Lao Heng He transforms its
commitment to stakeholders into concrete actions. We built a top-down
ESG management structure in accordance with the requirements of “ESG
Guidelines” issued by the Stock Exchange and clearly prescribed the
authorities and responsibilities of ESG tasks at all levels. The board of
directors of Lao Heng He is responsible for the strategy and reporting
functions in respect of ESG of the Company, monitoring the
implementations of ESG tasks by all levels of staff within the Company.

ZEMBERRAD

&

Community Responsibility
HESE

Concerning for the
development of the
community and participating
in public welfare and charity
AT ERERE

e

=

Environmental Responsibility
RREME

Saving energy and reducing
wastewater and emissions to protect
the ecological environment

B RE P& FE S R HE

TRIEHREIRIR

ZBEMNBAEEESG TIEWM K] - 155150 & K FGE
B AREITE - RIUKIBHRFTC(ESGHES )M E
SkE £ N2 ESGEHEERE - RS EAESG T
EER - A - ZENESE/FE A A FIESGERAE &
[EREEEE - YRR TR BRYEESG LIEETT

+
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1. SELF-DISCIPLINE AND RESPONSIBILITY
AS OUR FIRST PRIORITY

1. M C » BAE AT

COMMUNICATION WITH STAKEHOLDERS

By establishing a normalised communication mechanism with stakeholders
who have significant impact on the Company’s sustainable development,
Lao Heng He deeply understands the demands, opinions and suggestions
of all parties, integrates the stakeholders and their concerns into the
Company’s operation and decision-making process, realises the integration
of ESG management and the Company’s daily operations, and drives the
Company’s long-term sustainable development. During the reporting
period, Lao Heng He engaged third-party professional agencies to conduct
comprehensive communication with various stakeholders through
diversified channels including live interviews, and site visits etc., so as to
understand the overall development and ESG management of Lao Heng He
that were most concerned by the stakeholders.

Identification of
stakeholders

Objectives of communication

K EBE

EZEMBAEH AR FEEXRAGEEZLENFTH
ERVBRICBEBREY O FATHBESRFR  ER
Mz BEOEREBIZARTNEBEMR
RiBIE  BHRESGERHEARBELERLES B
FARIMNREAFERRE - REHAN - BEMES
B EEKE  BABRSTA  BHEFFTLE
(EREERFNERAZAER  UTHESHY
ZEMBEERENESGERSZAMINZE -

Means of communication

B0 & w5l BEER BERE
Government departments and  ® Complying with laws and regulations of . Understanding latest laws and regulations
regulatory authorities places of operation ° Understanding compliance requirements of

IR B P B B 5 i .
Shareholders and investors °
R RIEEE .

Paying taxes in accordance with laws
Maintaining good relationship with local
government

Supporting governance of local
government in accordance with laws
Meeting compliance requirements of
regulatory authorities
HFEEM B E R AR
BOEBANTR

B2 3 BT R B R AT AR

X FFE MO AR
MEEEWEBN AR ER

Updating investors on the latest
development of the Company
Gaining trust from investors
Gaining investors’ support to
management decisions
Maximising investment returns to
investors
EREETHRARERIBRN
BEEHREEEE
BEEREEHEEEAR N FF
RITE BB REANNILE EHR

regulatory authorities
° Active communication to promote mutual
understanding

o TEREINABREM
s THZEEREBNAMENX

o  TEEEE mESHTE

° Regular announcement of financial and
operational information and data, e.g.
Annual Report, Mid-term Report, ESG

Report, etc.
° General meetings with shareholders
° Active communication and answering
queries

o EHEMUBMLEEL  BE- W
Fil - PHIRE ESGHMET

e  KREARE

s  IEEERERM
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Identification of
stakeholders

1. SELF-DISCIPLINE AND RESPONSIBILITY

AS OUR FIRST PRIORITY
1. RS BT

Objectives of communication

Means of communication

B3 & =B BEAERE BBRE
Employees o Understanding employees’ opinion on ° Trainings for employees on occupation,
development of the Company health and safety
o Collecting suggestions from employees ° Caring for employees
on enhancement ° Public recruitment
o Understanding employees’ needs ° Worker union in the enterprise
o Informing employees of direction of the ° Organising cultural and recreational
Company activities for employees
o Enhancing team spirit throughout the o Providing channels for feedbacks
Company
. Providing good working environment to
employees
rERES . THRESHARZERNER e [EEBXE EBFE =2
. Wi B i E 2w s [EEHIE
. THREENFEXR . AR
. EEETHARIERAM s {ETw
. LN S e e [RENEREEED
. RESRE—EEGEFERNITIE . BERRMTE
RIE
Customers o Understanding comments of o Marketing and communication in
consumers towards products of the compliance with requirements
Company ° Disclosure of corporate information
o Offering products meeting consumers’ ° Disclosure of product information
needs ° Channels for consumer complaints and
o Providing more attentive services to feedbacks
consumers
o Safeguarding personal information of
consumers
o Setting up marketing strategies in
compliance with business ethics
BF/HEE . THRHEEEANAERNER . ABREHER

s RHUMABEEFTRNEM
o  RHEBEERHEBEROMNRE
s REHEENEAGEELRZ2
s  HIEENAARBRAEHRE

EENBEAR QA

s  (EEBEE
e EmEEARH

s HEEKRFLEARERE
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1. M C » BAE AT

Identification of
stakeholders

Objectives of communication

Means of communication

B3 & =B BEAER BBRE
Business partners (including o Developing long — term and good o On-going communication mechanism
suppliers and distributors) cooperation ° Responsible purchasing policy
° Creating win-win situation ° Fair and open purchasing principles
° Creating cooperative atmosphere with ° Assessment and training for distributors
mutual trust
. Jointly handling environmental and
social issues

BEAERH
(St - KHm)

Local community

=fckad

s  BURHINREAEBERFE
o  BEHEHNEE

s ZEHEWAERE

o HEPRIERT 1 FRHE

° Creating social values at the places of
operation

o Enhancing economic development at
the places of operation

° Protecting interests of local residents

° Protecting local environment

. REEMREEET e EE

s  (REZEMEMKEER
s REZHMERMOER
s REEHIRE

. BEERE

. AREORENE
.« ATARORBEA
.« TR

° Organising social and charitable activities

° In-depth communication with the
community

° Active communication with local

government authorities

. BEUERNED
. RALERR
o REHBRERERR
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AS OUR FIRST PRIORITY

1. ERECD s JAERAT

MATERIALITY ASSESSMENT BEEMFMGE

In preparing the ESG Report, the Group directly engaged with the following  #A %47 8 AESGIRER « e 8 E BT w2t —
stakeholders as part of the materiality assessment process to identify and 3B » REEHEE T EHEBEER  UETEA
prioritise the issues to be included in the ESG Report which the Board SR&ERR S REARER Z 2R EFHEEEATE
believes would have significant impact on the Group’s business and its  Hz% B INAEEF ©

stakeholders.

Process MY =

/- A selection of ESG issues A 1

that may reasonably be
considered important for e
the Group and its
stakeholders from various
sources, including listing
rules requirement, industry

* Management reviewed the
materiality matrix and the
threshold for materiality.

stage 2 — [l IiSCh v s
policies. 28 issues were Prioritisation persp?aotive of a stakeholder
!dentlfled and grouped B2 —HBEEBLER and the Group, were
lnto.4 categories: prioritised as the most
Environment, Employment * Conducted online surveys important sustainability
S LAl P oS, to rate the importance of issues for the Group to
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1. SELF-DISCIPLINE AND RESPONSIBILITY
AS OUR FIRST PRIORITY

1. RS BIEE1T

Materiality Matrix E B

Based on the materiality matrix, the Board believes that the most pertinent HEREBE NI EE R AHANEEBMEFENDE
sustainability issues which are material to both the Group and its & AN IS ERNESERIENTEE
stakeholders include the following:

Materiality Matrix
EEMERE

HENENEEY

Importance to stakeholders

Importance to the corporate development of Lao Heng He

HEENEXBRNERM
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In 2020, the identified material topics are as follows:

1. SELF-DISCIPLINE AND RESPONSIBILITY
AS OUR FIRST PRIORITY

1. M C » BAE AT

—ToTF RABSIENERERENT

Topics of high SEEERE 6 Water efficiency K ES
importance 7 Use of raw materials and packaging R R R B Y RHE A
materials
11 Employment practices EFEE
16 Prohibition of child labour and forced 7 L {2 78 2= T 158 Fl 45 B
labour
21 Customer satisfaction BEEMEREE
23 Safety of services/products kTS ERTE
24 Quality of services/products BR#%, Eu B
25 Business ethics [SE3C
Topics of medium HEEESRE 3 Effluents management JEIKE IR
importance 4 Waste management EEEYE R
5 Energy efficiency RE R
8 Environmental regulations compliance BFIRBARR
12 Diversity and equal opportunities BTZtt hFE#HE
13 Anti-discrimination RUER
14 Staff occupational health and safety ETHREFREEZS
15 Staff development and training B TBREE
17 Responsible supply chain management & & )t e s & 18
19 Compliance with regulations on 5P T 35 1 B % B o A AR TS R 4R
marketing, product and service labelling  BJE4R
20 Customers’ privacy and confidentiality — EER LIS & & EHRE
22 Intellectual property RN =
26 Anti-corruption training for management  4B:EEA 8 T K & 1Z7
and employees
27 Contributions to the society 1% B B
28 Communication and connection with local B & 1+ [& #) 32 75 R EE £2
community
Topics of lower REEEHE 1 Air Emissions VL LYk 37
importance 2 Greenhouse gas (‘GHG”) emissions ﬁ?@ﬁ‘é‘%?ﬁﬁﬁ(
9 Land use, pollution and restoration TR AR FFNIRTE
10 Climate change RIxEE
18 Environmental friendliness on products  £REEE RN RIGH IR IE K I 1E

or service purchased
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2. UPHOLDING QUALITY AND CRAFTING

EXCELLENCE
2. H DL - o i D 4

For Lao Heng He, brewing is not only a kind of craftsmanship, but also a
kind of healthiness and affection. Lao Heng He has always relied on high
quality products with zero-addition raw cooking wine as a turning point,
aiming to become the vane of the industry. Lao Heng He also actively
explores and innovates, so that the products can meet the needs of
modern people in terms of diversification and health on the basis of
maintaining the natural taste while inheriting the ancient recipe.

OPTIMISING QUALITY WITH INGENUITY

Practicing the quality concept of “justice, precision, timeliness, responsibility
and innovation”, Lao Heng He has incorporated quality and safety into the
Company'’s strategy, and strictly complies with relevant requirements of
laws and regulations such as “The Food Safety Law of the People’s
Republic of China (F%E A R MBI R A% 2)%)”. The quality and safety of
products are controlled from system certification, management structure,
equipment and environmental control, internal audit and non-conforming
product management, and quality control measures are implemented in
multiple dimensions.

System Certification

In order to ensure food quality and safety, Lao Heng He has formulated
more than 200 management documents. By including the quality and safety
performance in the assessment indicators, the responsibility for the control
of the raw and auxiliary materials acceptance standards, the processing
process and the inspection procedures will be dismantled to each functional
department to fully control the product quality and safety. During the
reporting period, Lao Heng He passed the ISO 22000 Certification of the
“Food Safety Management System” and the ISO 9001 Certification of the
“Quality Management System”.

With continual reference to the requirements of the group standard of
T/ZJFIA 002 “Zhejiang Rosy Rice Vinegar (#1)T B EEKEg)” which is higher
than the national standard, Lao Heng He passed the revision of other
internal management standards such as “Yellow Wine Product Testing
Internal Control Standard (=) 28 2 qaA80R| RIZ IR 2%E)”, “Soy Sauce Product
Testing Internal Control Standard (% i %8 & f 1% 8| R 4 1Z %), “Rice
Vinegar Product Testing Internal Control Standard (K s %8 2 fa 48 8 R #E4Z
#)” and “Microbial Control Requirements (fil 4 %) 2 ] 2 3%)” to actively
improve key internal control indicators and product quality.

HEENME  BER—BIE 2 —HRE
R - ZERAERRBEENES  HT

AINRBERERRE O - §HEKAITENRAER -
EEMMEERREF - BAOREEASEREF
FEAZKNERL  BMRARNEEESRE 2
FALEFER o

EtmE

EEMET[RE B kK- BE - 23] 0E

E%ﬁ HEEL2MARREE  BERET(PE
fDIﬁﬁ?%ii>&$ﬁf‘ﬁ£@£%ﬁﬁ’]x*

%ﬁéﬁf/\u?&{i CBIRAE  RERIBERE| . NEE
EETAERERS AYHEMNEERT 2 EST
25 ZREAEREEILERE -

BARE

ARERMESEZ S - ZEMHIE T200% 7 E
BYf BREEELEERIASZIERZ B8
REMEBRUUZENIEE MTREURSERS
B @ sasSBesr  2aEEEm
BE2Lr  mAEHA - ZEFMEBA T ISO 220008
MEEEEERAREMISONOIEEEERERR

%D

%'IE%D—EQE”EEAI%;‘%EEB@T/ZJHA 002#7/T
WHROKES) BB RES Z5K - MBS (REEEM
OB A AE) - <<%E*E§uu$wﬁum“ ZAEY ~ K
FEAEEE R AR N AZ ) R A AE MR HI B3R &
EEIRIZE  THIRABBEANEEEZ  RAES®
& o
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2. UPHOLDING QUALITY AND CRAFTING

EXCELLENCE

2. M5 DL REE > ok D 3

Management Structure EIEE

Lao Heng He has established a self-inspection team for food safety withthe ZENMEEINESEEAE ST ANERLYEH
chairman of the board of directors as the primary responsible person. & /)48 - ﬂéiﬂ’zi&ﬁ’]%ﬂ R LM(HM = (4]
Based on the “Position Responsibility System (L EEHIE)”, we strictly EYAER  BZREE (=8 A2 9 A% K%
carry out dynamic management of “publicity, measurement, analysis, Bt | ENEEEIE -

decision-making and implementation”.

Management Organisation and Structure for Food Quality and Safety of Lao Heng He

ZENERERER2EEAMESE

) Primary Responsible Person for
Chairman :

E=E Quality an(zkAssggrance

HERZFE—EBEA
A wn
( ~ R c
Policy Maker for ] =
General Manager . A s
45 4y Q:alty ap(il Safety = .0
e BERZ2 SIS ESE:
g Fas
. 8 %3
Person-in-charge of Quality Target Setter for é @ &
and Safety Department Quality and Safety /T\‘< o))
BEEX2HMEEA EEZF AEHIEE 3
~ 1 H g
Q

Management Members of Task Executor for
Various Departments Quality and Safety
EEBPIEIRE BER2TEERE

Lao Heng He has set up 6S management dashboard in each production
workshop to record the personnel sorting, rectification, clearing, cleaning,
and quality and safety performance during the production process, and
provided an objective basis for the subsequent correction measures on
behaviour through filing of quality records. Furthermore, Lao Heng He
introduced the Sustaining Competitive and Responsible Enterprises
(SCORE) Project of the International Labour Organisation (ILO), so as to
improve the Company’s management of workplaces. By referencing the
project team meeting mode, we analyse, evaluate and adopt reasonable
suggestions and proposals put forward by employees in the workplace to
improve the management of product quality.

EENBEAR QA

— =
=
=

ZENMESEEERRIISEEER © Ltk
SEBEBEPHASEE  BE ER - FZ
ZERLZERE  UBREECLHBERE
T RAHR IR BB KIE - i EE
5| AILO SCOREIE B (BIpR 4 T B4 D5 r]
#ﬁﬁﬁﬁa>ﬁi/ﬁgiﬁ%%maﬁ
BrEEl  BBESIAEENESEER
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2. UPHOLDING QUALITY AND CRAFTING

EXCELLENCE
2. H DL - o i D 4

Control of Equipment and Environment

Lao Heng He has identified food safety as its top priority, hence a clean
production environment is an essential factor to ensure food safety. Lao
Heng He strictly complies with regulations on production environment such
as the “Hygiene Management System (74 &2 #E)”, “Pest Control
System (BRZE15Hl#E)” and “System for Utilisation of Toxic and Hazardous
Chemicals (B8 ELE2mEAHIE)”. We conduct regular supervision
and inspections on production environment hygiene, hygiene of tool and
equipment as well as employees’ personal hygiene so as to ensure the food
safety. Meanwhile, Lao Heng He assigns the responsibility of cleaning the
work environment to employees, and penalises those involve in negligence
of duty in accordance with internal and external regulations and rules.

Good operation of equipment is one of the prerequisites to ensure product
quality and safety. Based on the “Equipment Management System (X &%
I HIE)”, the “Infrastructure and Maintenance Control Procedures (Ef 5%
MEAN 4T 2R HI AR F)” and the “Equipment Overhaul Procedures (&%
#72FF)” and the “Fixed Assets Management System (Trial) (Bl & &E & 12
HIfZ 177))”, Lao Heng He conducts repair, maintenance and overhaul
testing of production equipment and its fixed assets to guarantee the
precision and safety of equipment operations. Meanwhile, Lao Heng He
requires equipment operators and maintenance personnel to maintain
“three conditions (= #%f)” (optimal, usable and repaired), acquire “four
abilities (TU&)” (able to use, able to maintain, able to check and able to
troubleshoot) and exercise “three rights (ZIB#F)” (the rights to stop
running equipment that is not prepared nor approved for overload
operation; the rights to stop running equipment that is not checked and
reported within the stipulated period; and the rights to carry out lubrication
management of equipment), with a view to fundamentally ensuring food
quality and safety.

Internal Review

Lao Heng He actively carries out internal reviews and improvement actions
of product quality and food safety management systems, aiming to ensure
that the Company’s product quality and food safety policies are
implemented and achieve the goals of product quality and food safety. Lao
Heng He conducts potential hazards analysis from three aspects of biology,
chemistry and physics in each production link. By identifying critical control
points, formulating critical limits, and clarifying monitoring objects, methods,
frequencies, personnel, and corrective actions, we organise and implement
the construction of quality and food safety management system to
strengthen internal review and continuous improvement.

RipRIREES

EEN—EREMTERERN  BFNEERE
ERERMEZENMBERE  ZEMEBRITE
EEEFE) (BEEHHE) M(ESAZ(ER
ERABE)FEERFABNATHE  HEER
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HEARSNRERIGPIRELEERRPHRBASR -

RENRIFBFRRBEEREEMZT 2R TR IEN
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TR  (RIERERF) MKBEEEE
ERHEGETDEEERBNEEEEETHE
FREMBEANDR - SREETHREML2EREH]
RIE - Al - ZEMEBRRERIEREEABKE
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2. UPHOLDING QUALITY AND CRAFTING
EXCELLENCE

2. TH AR > ol D3

The Results of Achieving the Food Quality and Safety Related Objectives of Lao Heng He

ZENERERZ2HBEERERER

=
100%

Pass rate of raw materials, semi-finished
products, and finished products

AR R RRBRATEE

Pass rate of sample testing in market

I R A 1R

Meanwhile, Lao Heng He also streamlines and inspects the Company’s
food quality and safety on a regular basis to identify the risks of non-
compliance arising from the storage of raw materials, the production
environment, the shelf life of finished products, the product label, the
product traceability and the recall process, and coordinates with the
relevant responsible persons to carry out timely rectification. During the
reporting period, Lao Heng He carried out internal training programs for
laboratory skills, and conducted 7 training programs related to work-skills
enhancement, including Laboratory safety knowledge, waste disposal
training, management of microbiology room, use of laboratory precision
instruments; preparation and preservation of commonly used standard
solutions and culture media; management of laboratory chemicals, use,
maintenance and maintenance of laboratory instruments and equipment,
etc. During the reporting period, Lao Heng He further improved the
accuracy of product testing data, and had not found any abnormalities in
the testing data.

EENBEAR QA

First-time pass rate of products and
pass rate of finished products

—REMARENHBERS KR

S
0

Food safety incidents
RmTEENEE

R ZEMTERALAAFNEMEEL D
BRETEHLMENRE - ERRMEIF
ff#  £ERE  KmREHER  EnRE -
EmEY R BEBREPFENRR @ #HH18
MAEBEAREKERNK - miEHR - ZEMER
BRABCBRERERIIER  BETRMEES
E % B At &1 5 R 2R TAEAR BE RO R BE 1R T 55 A
BEBRTR  ARBRERELREME - EER
MEEFR - MEDENER  (LR=RBE
ERHER  FRRERR  BEENRS -
RiF ERECERHER (LREBSRR
WEER - RE - #ES - REHA - EEM
HARER A BIBERENIER
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2. UPHOLDING QUALITY AND CRAFTING

EXCELLENCE
2. THARRE > o n D7 3

Management of non-conforming product

In order to determine the causes of non-conforming products, reduce the
frequency of non-conforming products, and ensure the correct disposal
and management of non-conforming products, Lao Heng He has
formulated the “Management System for Non-conforming Product (1~& 1
mEHEHE ). According to this system, Lao Heng He detailed the reasons
for the unintended use and delivery of non-conforming products such as
materials, semi-finished products, finished products and products returned
by customers. In the event that the raw materials are unqualified, or that
safety problems are discovered during the production process, or that the
whole batch of products is unqualified, we will immediately activate the
“Control Procedures for Corrective and Preventive Measures (‘& & & 4l
IEfEHEI2 HIF2 FF)” to take corrective measures and follow-up verifications
according to the regulation. Furthermore, Lao Heng He implements a “one
vote veto” mechanism for major quality and safety issues. During the
reporting period, Lao Heng He had not found any non-conforming product
in large quantities.

TR ER

BEETERBEENRRA  BENSEMmAYTHE
AR FERIEFERE BEAAKG  ZEME
ELTEBMERGIE) - KIEZHE - ZEMAL

TR FKm - KmEBEPREMETSEMm
FOFFRAERMINHRE - IRBELERKHTE

% AERETERLZEBEENBURERLRT
BREBR - HABZERRBATTE KA IER
ZHIFZ ) - RAR R R BREVAL IE 45 b 30 #E 77 BR ML BR
Eotsh EEMHEAEELXEHAEER —F
BRI GIE  MEHA - EEMRBELERSLEER
TEBEIBER

Management process of non-conforming product

TERmEERRE

0000

Management of |dentification Labelling and Review and Disposal Record of
non-conforming Hhl isolation evaluation AL correction
product 12N R FrEE KA AL IE ARG RE 8%
TEBmER
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2. UPHOLDING QUALITY AND CRAFTING

Industry Contribution

In the development process of the industry, unclear industry standards and
consumers’ low awareness of the industry will cause industry price wars
and make inferior products spread all over the market. Lao Heng He
concerns about the development of the cooking wine industry. By
introducing the standards for brewed cooking wine, we distinguish between
“brewed cooking wine” and “formulated cooking wine” to further promote
the standardisation of the cooking wine market and increase the share of
pure brewing cooking wine products in the cooking wine market.

Since 2018, Lao Heng He has actively participated in the formulation of the
association standards for “Cereal-based Brewed Cooking Wine (& #1E#i&
#HE)” of the China Alcoholic Drinks Association, and has finished drawing
up related documents. Previously, configuring cooking wine can be made
at low production threshold with only edible alcohol, salt, MSG and caramel
colorant, resulting in a large number of low quality, cheap and alcohol-
based synthetic products on the market with low minimum threshold. Since
the official release of the association standards for “Cereal based Brewed
Cooking Wine (R#)EEE£E)” in 2019, brewed cooking wine and
formulated cooking wine from the standard and label can be distinguished.
Therefore, in addition to protecting the development of high-quality brands
in the industry, accelerating the development of the brewing wine industry,
and promoting the cooking wine industry from price competition to quality
competition, it will also promote the transformation of brewed cooking wine
production enterprises to produce cereal brewed cooking wine, and also
lead the industry to develop towards high quality and meet consumer
demand for high-quality health products. Looking ahead, if there is any
relevant new standard introduced in future, as the leading brand in the
cooking wine industry, Lao Heng He will certainly participate enthusiastically
in related work.

EENBEAR QA

EXCELLENCE
2. TH LR - o D di

1ITEERR
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2. UPHOLDING QUALITY AND CRAFTING
EXCELLENCE

2. TE VARRE > il D 30

INHERITANCE OF HEALTH RBEEX
Promoting Healthy Lifestyle | 4B E

Nowadays, as consumers are paying more attention to nutrition and healthy 7 EEEZ A TESERBZFEHAENS K BEEE R
diet, brewed products are more favoured by the market. Lao Heng He has HEZ| M5 E ZH S IF o ZEMEEE RS2 HFH K
inherited its brewing skills for more than 160 years and strictly follows four 160% 4 @ EIRERE [ XEE AR  MEZE T
fundamental elements of “Comply with the weather, adapt to the earth’s HI5 |UEEZE TR - AEEER T EA):EED -
atmosphere, use material cleverly, make with skills” (KGR « AR « AR« FEW TE@RTHRE  FTERELEWNEDS Ak
T A1) for brewing. In the process of continuing the traditional craftsmanship, & ©

we continue improving the craftsmanship to create healthy and delicious

high-quality condiments.

Ancient soy sauce brewing process of Lao Heng He

ZEMEMLEZMETE

The soy sauce brewed by ancient brewing process of Lao Heng He combines the high-salt dilute state process with ancient
brewing techniques. As for raw materials, we select non-GMO soybeans and refined edible salt; as for crafts, we carry out natural
drying by using the techniques of “natural drying” and “double drying” for more than 6 months. Compared with similar products,
the content of amino acid nitrogen is higher.

ZEMDABETERANER  KeERRT2EABEF AEES - 2R L BEFEERATRBERRRE &£
TE & FATRABY M EBTE | #T6EZANBARE  HEREERRERERASER °

In order to ensure the health, safety and nutrition of Lao Heng He’s EHEEZENEGHER %52 “5 %
products, Lao Heng He invited a third-party testing enterprise to conduct BMER-_ZE_TFARBE=FRAA
an annual review of organic products in June 2020. All of the organic soy TS EMERETEEEE AKER - B
sauce, organic rice vinegar, organic fermented bean curd and organic HORES - BRIEE - AREEIESRE -

yellow wine passed certification.
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3. STRIVING FOR MUTUAL DEVELOPMENT AND
ACHIEVING THE SAME GOAL

Under the fierce competition and vigorous development of the condiment
market, we insist on being consumer-centric, focusing on providing
healthier and safer products and better quality services, and strive to
continuously improve customer satisfaction. We continue expanding
channels in diversified development, so as to strengthen supplier
management and communication, strengthen cooperation with powerful
distributors and work together to promote the healthy development of the
industry.

CUSTOMER-ORIENTED

Lao Heng He strictly complies with relevant requirements of laws and
regulations such as “The Law of the People’s Republic of China on the
Protection of Consumer Rights and Interests (FF 3£ A AL B Y & &S
1%;: /ja')” “The E-Commerce Law of the People’s Republic of China (F 2

H M B E T E) and “The Advertising Law of the People’s
Repubhc of China (F2E A R MBI E %) so as to safeguard consumer
rights and provide “reliable and healthy” products to the customer with the
aim of implementing the Company’s service quality targets of “100%
processing rate of customers’ and consumers’ feedback”. The Group
requires the employees to carefully review the advertising materials for the
purpose of making sure that there is no incorrect or misleading information
in the advertisements published by the Group. The Group is committed to
providing sufficient and accurate information and product label to
customers, and considers such commitment as an extended responsibility
of product safety management.

Membership System Update

Lao Heng He officially converted all of its e-commerce to self-operating
model in a comprehensive manner, which widely enhanced the ability to
immediate respond to consumer needs since 2019. Meanwhile, we have
improved the membership system of e-commerce and divided it into four
levels, i.e. ordinary members, senior members, VIP members and supreme
VIP members. Member consumers of each level can enjoy respective rights.
In addition, we actively held interesting events for customers to increase
interaction with consumers and provide them with diverse and interesting
new retail experiences on the basis of improving consumer stickiness.

EENBEAR QA

3. PG - 8 B
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3. STRIVING FOR MUTUAL DEVELOPMENT AND
ACHIEVING THE SAME GOAL

3. PG - 8 B

Benefits for Members

During the reporting period, we provided benefits to all members, such as ¥ 45 HA
issuing exclusive coupons, to provide consumers with a better consumption ==
experience.

As a sustainable business with more than 160 years of history, Lao Heng
He continues pursuing the strategy of “diversification” to provide consumers  #/&Z=17 [ %o(b ] £8E - AHBEEHS U B
with products with high-cost performance and diverse combinations. By Zi&M4HE5ME R - RFIEETEESR - 2HEFE
aiming subject industry products, analysing customer needs and tracking F3k - BTSN EE © FE R E REIFT A2 85
market feedback, we carry out a series of product innovation and marketing é}j EhAEEZEHEERM \,ﬁﬁi,ﬁ\f LT ka9 E

"
BESFEESEEERAEEEREER!

activities, and strive to provide more consumers with products that meet RERAEEENEE
their individual needs with the aim of being the first choice of consumers.

36

Measures and Feedback to Improve Consumer Service

RIVEEERBBERRE

Discount Offer Bi{EX :

In order to serve more customers, Lao Heng He offered about 30% discount (1.28 Liter of Premium
Flavoured Soy Sauce) to customers in “Double 11” event and “618 Shopping Festival” for the first time \
ﬁgggﬁgiﬁ%ﬁgﬁ P ZEMERENE+—IK[6.18 RIENEBTIEERER4IHEEEL 30%(1.28L &F
8

Large Bottle Size £ :

In order to meet the needs of different consumers, Lao Heng He analysed the product sales data of the
§ubject industry and Iaun\ched 1_ .75 Liter of cooking wine for family friendly and catering purpose
RTMETRBEBEERK EZENHMERTEERFEEEE - HH T 1.75L IBEAREESSRE
RAE R

Product Mix &8 & :

In order to provide consumers with diversied purchase options, Lao Heng He launched a variety of
online productmix and economy pack to bring more healthy and safe products to consumers chart
RTIBHEBEEESHERE ZENHLZER TEREAERE REZHNEEETERRZEH
}XDD
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3. STRIVING FOR MUTUAL DEVELOPMENT AND
ACHIEVING THE SAME GOAL

Product Return Policy

Lao Heng He maintains the usual high quality for its products and services,
meanwhile, the Group has arranged for the return and compensation of
products. There will also be follow-up arrangements to satisfy customers’
needs on the basis of balancing both customers and the Group’s interest.
For any customers who are affected by quality issues, including product
return, the Group will adopt the standard procedure to ensure appropriate
responses are provided to our customers in a consistent manner.

Customer Feedback

The establishment of effective communication channels is the key to ensure
that Lao Heng He can obtain consumer feedback timely. We have
connected different types of communication, including hotline, online
channels (e.g. email, SNS), offline channels (e.g. interview) etc. to keep
abreast of consumer suggestions and demands, and improve service
procedures. Meanwhile, we actively carry out offline activities with
consumers, invite consumers to visit on-site and conduct face-to-face
communication.

In order to achieve the Company’s service quality targets of “100%
processing rate of customers’ and consumers’ feedback”, we continue
implementing the “Customer Complaint Handling Procedures (& F & 5 &
B2 FF)’, which are used for information feedback and complaint handling
of various products and services of the Company, and stipulate the principle
duty and responsibility of each staff at all levels so as to ensure that
customer complaints are dealt with end-to-end process on a timely,
effective and standardised basis.
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3. STRIVING FOR MUTUAL DEVELOPMENT AND

ACHIEVING THE SAME GOAL
3. PAICHE - [ 38 Eos

Customer Feedback Handling Procedures
HEEEERERE

Distributor Telephone
feedback o inquiry
SRR l l Bk
Customer - arl?e?%ieo:c?tl) ak Selecting e Collecting Handling Analysis and
information oo B oo information oo =T o—o information o—o information oo conclusion
BEER Bk ERBE BE EEERE DfThER
Reflecting in T T Dy i
sales report ° Stifé\gl%ng Formulating
SHERR R A measures
HETE
sgr?/?;gt plglé%r? l;g:(;mg SR ENESS Implementation
ZERH d o K AEH

DIRFE

We categorise the feedback information from customers in order to process
customer feedback in an efficient and orderly manner. We select and
organise customer information from telephone inquiries, emails or on-site
interviews, and formulate targeted measures based on the conclusions of
customer feedback.

In the process of implementing corrective measures, we require relevant
internal departments to carry out supervision and inspection work and
provide timely training to employees with dissemination of valuable
experience and useful measures so as to improve their practical abilities
and avoid the re-occurrence of similar situations. During the reporting
period, we received 23 complaints which had been properly handled with
100% processing rate. We did not involve in any sold or shipped products
that were subject to recalls.
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3. STRIVING FOR MUTUAL DEVELOPMENT AND
ACHIEVING THE SAME GOAL

3. PG - 8 B

Privacy Protection

As for protection of consumers’ personal privacy, Lao Heng He strictly
protects the legitimate rights and interests of consumers according to “The
Law of the People’s Republic of China on the Protection of Consumer
Rights and Interests (FZEAREFMBEHEE
formulated the “Commercial Confidentiality Management System (78 2 &%

EIBHIZ)” which strictly regulates the confidentiality of customer

Standards for

Employees

ETHRE

e In order to safeguard personal
information of our consumers,
we regulate employees
according to the system and
require our employees to sign
the confidentiality agreement
upon their induction
RREZPHEELZE - BN
REELHBTHEITHR 2
k8 T AR 2T R E
5%

information involved in the business service process and fully protects
customer privacy rights.
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3. STRIVING FOR MUTUAL DEVELOPMENT AND

ACHIEVING THE SAME GOAL
3. PAICHE - [ 38 Eos

CHANNELS FOR MUTUAL SUCCESS

The distributor is an important partner of Lao Heng He. In order to improve
the overall quality of the distribution team and regional market expansion
capabilities, and guarantee the level and ability of Lao Heng He in serving
consumers, we continued implementing the system documents such as
“Distributor Management Manual (4 $5 75 & 22 F fft)” during the reporting
period, which provides detailed regulations on the aspects of sales,
inventory and regional brand maintenance of distributors to improve their
management level.
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Management Purposes of Distributor
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3. STRIVING FOR MUTUAL DEVELOPMENT AND
ACHIEVING THE SAME GOAL

3. PG - 8 B

Management and Assessment

BIEEER

Lao Heng He formulated and implemented “Distributor Management
Manual (4% $5 7 & 2 F ff)”. We strictly select qualified and high-quality
distributors in accordance with the five criteria, and work together to
promote the healthy development of the industry by assessment and
screening different dimensions of distributors’ related business capabilities.
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Specific assessment and screening methods of the selection of distributors

HEEmARRZERER

v
Basic information Chzrizfrtig[:tsgr(;s of Business performance Transaction status Financial status
2w ] - oS . B b
Understanding the basic Evaluating the scale, Viewing the sales Reviewing the corporate Viewing the assets,
information of selected business policies and performance, business image, reputation, liabilities, and changes
distributors, but not principles, operating manager, staff quality, credit status, sales in cash flow, etc. of the
limited to: the composition strategies, values, sales relationship with other activity, response to distributors
of shareholders, business ability, scope of services, competitors, relationship credit problems, etc. of BRCHEEEE
manager, legal and development of the with the Company, and the distributors ﬁF ReREN
representative, and selected distributors cooperating attitude, FERLHEEREE 2EERS
business organisation Eafiah =SB LToLOMEES etc. of the distributors R - BE - SRR
TR R M AR BE - BRI IR AT S E 5B SHEEBHRAM -
%E\E%iﬁ TR Ry - e BEEBEMEBAS RS - BB
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EAE LR - AfFREE
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L 4 L 4
In last reporting period, we engaged with third-party marketing experts to —EHREH  BMEBE=SEHEHEREEEM

conduct in-depth brand research on Lao Heng He. During the reporting
period, we have not conducted this. However, we have planned to conduct
in-depth brand research on the industry itself, competitors, customers,
sales channels, and internal visit of the Company in next reporting period.
The training analyses the uniqueness of the industry, the strengths and
weaknesses of the brand and its marketing effectiveness. It is hoped that
the Group can continue improving its business as a result, as well as to
grow together with distributors.
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ACHIEVING THE SAME GOAL
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Communication with Distributors

Distributors’ satisfaction has a vital guiding value for marketing strategy and
operation of Lao Heng He. During the reporting period, we conducted a
satisfaction survey and evaluation of 624 distributors including the
evaluation on products, approaches to cooperation and brand market. The
distributors’ overall satisfaction level scored 90.5 points.

Lao Heng He jointly held various types of activities with distributors to
support the business promotion of distributors. By holding various
connoisseur sessions, such as Huzhou Culinary Exchange Conference for
SME Chefs (381 F/NEEREFRN 7€ ) and online live-streaming marketing
activities, etc., more chefs will be able to understand and recognise our
products, thereby expanding our catering channels and promoting the sales
of our catering products. Meanwhile, we have actively set up a sales team
for catering channels, developed specialised catering distributors on our
own, and organised interactive marketing activities targeting catering outlets
in several cities to fully support distributors and achieve a win-win situation.

KEERR
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Online live-streaming marketing activities
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3. STRIVING FOR MUTUAL DEVELOPMENT AND
ACHIEVING THE SAME GOAL

RESPONSIBLE SUPPLIES

Stable and high-quality supplier resources are able to assist Lao Heng He
to ensure the safety and quality of products from the source. We continue
improving supply chain management with execution of the management
systems such as “Supplier Management Procedure (# & 7 & 32 12 [7)”,
“Procurement Contract Management Policy (¥ B & & & 2 %l /£)” and
“Procurement Management Procedure (H*EE R EF)”, so as to
implement the Company’s procurement procedures, supplier assessment
methods and the monitoring procedures in the process of cooperation,
striving to create a high-quality responsible supply chain.

Supply Chain Management

During the reporting period, we classified suppliers according to the
importance of purchased materials (i.e. Category A important materials,
Category B general materials and Category C auxiliary materials), and
adopted differentiated management strategies for different types of
suppliers to optimise supplier resources and structure.

The Group has established a set of standard procedures for the selection of
new suppliers or service providers. We will conduct qualification
assessments and the criteria include: (A) if there is any relevant qualification
certificate, such as business license, food production license, etc. ; (B)
whether the products or services provided have social risks, such as the
quality and safety of supply sample, customer’s level of satisfaction, etc.; (C)
supply capability. Upon passing, we will require new suppliers to send
relevant materials for production testing. After quality inspection, the
Group’s production trial, quality inspection centre, and the supply chain
centre will evaluate the capacity, equipment and production process of
those suppliers, and complete a “New Supplier Qualification Form (37 f&
BB ED K)” and “Supplier Evaluation Questionnaire (&R FHEXK).
On the other hand, the Purchasing Department, Quality Assurance and
R&D Department, Production Department, etc. will carry out live inspection
based on four criteria: the suppliers’ guaranteed capability, contractual
capacity, logistics support capability, and services and technical support.
When suppliers passed the above inspection, their materials can be used in
small batch in the Group’s operations. After our evaluation, they can be
included into the “List of Approved Suppliers (& &t & 7 4 £%)”, and we
will review and update the list from time to time. Lao Heng He has also
strived to improve its supplier selection process. Our management of
suppliers will also enhance from the perspective of environmental risks,
including whether there is environmental pollution risk in the production and
service process, the ability of environmental protection management, and
whether more environmentally-friendly products and services will be used in
the production process.
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3. STRIVING FOR MUTUAL DEVELOPMENT AND

ACHIEVING THE SAME GOAL

3. PG - [RE EUE

As of 31 December 2020, Lao Heng He had an aggregate of 374 suppliers
spreading from the southern, eastern to northern parts of China. Meanwhile,
Lao Heng He actively supports the development of local supply chains and
creates employment opportunities. During the reporting period, the
suppliers in eastern China accounted for ~93% of the total number of
suppliers.

HEZ-TF+-A=+—H ZEMHLERDE
HUES7AR - BMER - ERMELERY - R
EEMBEEBEZ A MMEEEEE  AEMERS -
R HAA - R E AR B EXI93% °

Distribution of Suppliers
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348

5 Eastern China ® Southern China
R MR

B Northern China ® Other regions
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Supplier evaluation and communication

In order to monitor the supply chain risks, Lao Heng He has established a
set of mechanisms on supplier tracking and evaluation. During the reporting
period, internal procurement specialists tracked each purchase order in real
time with the evaluation dimensions of delivery time, delivery quality after
arrival, punctuality of delivery and consistency of delivery type, and adopted
different supplier management measures in a timely manner according to
the real-time assessment situation. Meanwhile, the Company personnel
with qualifications of internal auditors of relevant management systems
conduct on-site verification or program reviews of major suppliers every
year.
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3. STRIVING FOR MUTUAL DEVELOPMENT AND
ACHIEVING THE SAME GOAL

Issues concerning the quality of supplied products

. “Supplier’s Incoming Material Quality Feedback List ({77 24} &
R &) is issued by the quality inspection department of the
Company’s with the descriptions on defective products made by the
production department, quality inspection department and
purchasing department. Supplier will formulate and amend the
rectification measures, which will be finally verified by the production
and quality inspection departments upon amendment to ensure that
the product quality meets the requirements before repeated
purchasing.

° For suppliers who have been found to supply seriously unqualified
products for 1 time or downgrading for 2 or more times or failing to
deliver products on time for 3 times in a year, we will reduce
purchasing their products accordingly, and observe if defective
products were continued to be found. If the product quality can be
improved later, they can continue to serve as a qualified supplier.
Otherwise, their qualifications as qualified suppliers will be terminated.

Return supplied products due to substantial non
conforming

° Suppliers who have been returned their supplied products due to
substantial non-conforming for 2 times or more, their qualifications as
qualified suppliers will be terminated.

Management Measures after Supplier Evaluation

It is very important for Lao Heng He to maintain good and effective daily
communication with suppliers. During the reporting period, we provided
external help and support to our suppliers to jointly discover and solve
problems together, striving to create a win-win collaborative ecosystem.
During the reporting period, Lao Heng He helped to promote the production
of lightweight Lao Heng He Premium Soy Sauce (#f_E #f) containers, which
reduced the weight of glass containers from 300g to 260g. This could
reduce the weight, cost and carbon emission during transportation.
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4. GATHERING TALENTS WITH RECOMMENDATION
AND PROMOTION MECHANISM

4. PRIy RIS

Lao Heng He adheres to the philosophy of “people-oriented” and regards
employees as family and one of the most valuable assets for enterprise
development. By constantly exerting the spirit of craftsmanship, we join
hands and move forward with employees. Lao Heng He continues
increasing investment in team building and employee training, provides
employees with competitive salaries and benefits and social security among
peers, enhances employee communication and promotion prospects, and
is committed to providing employees with a fair working environment while
enhancing their sense of belonging.

EMPLOYMENT OVERVIEW

Lao Heng He strictly complies with the requirements of laws and
regulations, such as “The Labour Law of the People’s Republic of China (4
#FEARLMBE L EL), “The Employment Promotion Law of the People’s
Republic of China (F2 £ A R 3£ # B 5t 2% {2 % )%)", “The Labour Dispute
Mediation and Arbitration Law of the People’s Republic of China (FFZE A R
HMBE L EF = F P E %) and “Regulations on Labour Security
Supervision (4 B {7 [ 25 22 & 5])” , and continuously improves internal
policies, such as “Regulations on management of Human Resources (A /1
BEREIBIE)”, “Control Procedures on Human Resources (A 11 & R 1% il
F2FF)”, “Procedures on Recruitment, Employment and Dismissal (FRH2 - &%
M - fREEF2FF)”, “Remuneration plan of the company (A 7l Bzt El)” and
“Employee Performance Management System (& T 4 % & # % Z)”, and
also systematically regulates and manages various aspects regarding
recruitment, employment, promotion, dismissal, code of conduct, working
hours, performance assessment, welfare and benefits, diversity and anti-
discrimination, to protect the legitimate rights and interests of employees.

Lao Heng He is determined to be a responsible employer and in this
connection, the Group has implemented good employment practice and
promoted the ethical and human rights at the workplace. Lao Heng He
strictly prohibits the employment of child labour, forced labour and any
other illegal employment behaviours. The Group only hires lawful employees
and will not hire any child labour. During the recruitment process,
candidates must submit photocopies of their identity cards and
subsequently present originals for verification purposes.
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4. GATHERING TALENTS WITH RECOMMENDATION
AND PROMOTION MECHANISM

Lao Heng He has in place an internal policy and “Employees’ Handbook”
(& TF ) which prohibits any form of child labour and set out the process
of resignation and dismissal of employees in order to safeguard the Group’s
and employees’ rights and eliminate the possibilities of forced labour. The
Human Resources department will review the employment practice regularly
to prevent the possibility of child and forced labour. If we find any employee
employment situations that violate relevant national or local laws and
regulations, we will take immediate measures to protect the legitimate rights
and interests of employees: for the employment of child labour, we will
require the relevant department to send the child labour back to their
original places of residence within the specified time limit and the person in
charge of the department involved shall receive severe punishments; for
forced labour, we will handle the case according to the specific
circumstances in accordance with laws and regulations through the labour
union and labour dispute mediation committee. During the reporting period,
Lao Heng He had not committed any illegal acts including the employment
of child labour and forced labour.

For staff recruitment, Lao Heng He adheres to the principle of “Fairness,
Openness, and Meritocracy” to select the most suitable talent for the job.
Lao Heng He attaches great importance to diversity of staff, but also
respects employees’ gender, age, national culture, marriage and family
conditions, and religious beliefs with an aim to create a fair, healthy,
enterprising, and warm working atmosphere for employees. During the
reporting period, Lao Heng He had a total of 422 employees and according
to gender, age and employment type were as follows:
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4. GATHERING TALENTS WITH RECOMMENDATION

AND PROMOTION MECHANISM

4. PRIy RIS

Employment Profile

2019
—ET-NF
Workforce 3= No. of Staff
As at 31 December BZ+=-A=+—H EEAZ
By Gender BB
Male 5 187
Female =z 351
By Age Group R E w4 Bl
Below 30 30 AT~ 86
30-50 30-50 5% 320
Over 50 505 A £ 132
By Employment Type REFER
Full time i Not disclosed
REHE
Part time FREk Not disclosed
REHE
By Function RESER
Production HEE 272
Sales and Marketing HEGHEE 142
Administration ITHREREE 18
Technical Rt 106
By Geographical Region ®RithE
Mainland China AR B A i 538
Hong Kong, China B 0
Total =g 538
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4. GATHERING TALENTS WITH RECOMMENDATION
AND PROMOTION MECHANISM

EMPLOYEE RETENTION AND
COMMUNICATION WITH CARING

Remuneration and Compensation

The Group offers competitive compensation to retain talents. Currently, we
mainly determine employees’ compensation based on two systems:
monthly-based and hourly-based. The remuneration package of each
employee is determined with reference to a number of factors, including
educational background, job duties, professional skills, technical capabilities
and experience, whereas hourly compensation is based on the
corresponding labour quota and efficiency of the position.

To attract and retain talents, the Group also offers a variety of benefits,
including bonuses, “Social Security and Housing Provident Fund in the PRC
(PEHRKEERATESR), statutory welfare scheme contributions for the
benefit of employees by the relevant legal requirements in the PRC,
including but not limited to the social insurance payments in the PRC, injury
compensation and insurance and overtime allowance.

Rest Period and Working Hours

The Group provides reasonable working hours and rest periods to
employees. The resting time of the Group’s employees is well respected
and the employees are also entitled to paid holidays under statutory
requirements or otherwise under their respective employment contracts
such as annual leave, sick leave, work injury leave, maternity leave and
marriage leave.
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4. GATHERING TALENTS WITH RECOMMENDATION
AND PROMOTION MECHANISM

4. PRIy RIS

Employee Turnover EBERKLLE
During the FY2020, the Group has an overall turnover rate of 36.9%. The WN_-_ZE - ZBRFEEHE  NEBEBETLAEA
detailed turnover numbers and percentage are set forth below: 36.9% ° AR ERAEE FLL =T ¢
2020
—ECEF
Turnover rate (%)

Turnover AL =E TR =R (%)
By Gender R R

Male 5

Female z
By Age Group RE AR

Below 30 305 AR

30-50 30-505%

Over 50 505704 £
By Function RESER

Production EER

Sales and Marketing E S

Administration THE LR

Technical S ST
By Geographical Region it E

Mainland China HR B At

Hong Kong, China B
Overall pod ]
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4. GATHERING TALENTS WITH RECOMMENDATION
AND PROMOTION MECHANISM

Employee welfare

Lao Heng He respects the contributions of its employees to the Company
and spares no effort in providing competitive staff welfares that are
comparable to market terms. We have formulated and continuously
modified the “Remuneration and Compensation Policy (3 B & # (€ B 58 )
and established a remuneration committee that is responsible for managing
remuneration related matters, so as to continuously improve the
remuneration system for our employees. Lao Heng He provides employees
with medical insurance, pension insurance, unemployment insurance, work-
related injury insurance and housing provident fund, as well as other related
expenses in accordance with the laws. Employees are also provided with a
basic salary, post allowance, performance bonus, seniority allowance and
other allowances. In order to ensure equal pay for equal work and fair and
reasonable allowance, Lao Heng He has set up 4 major indicators and 29
indicators for the provision of job allowance to employees.

As for welfare, Lao Heng He strives to create a home-like atmosphere for
its staff. Family rooms and couple rooms are provided to cater to the
special needs of our employees and their families. As a leader in the
seasoning industry, Lao Heng He regularly customises and updates the
canteen menu to meet the diverse eating habits of its staff and to allow
them to enjoy a better quality of life brought by excellent seasonings.

Employee Activities

Lao Heng He cares for the mental health of our employees and organised a
variety of activities to motivate and to enhance the overall morale of its
employees. During the reporting period, we sent representatives to attend
the “1 July Chinese Communist Party (CCP)” themed activity, Yuhang and
Deqging CCP Members Activity Day Tour, etc. In the future, we will continue
showing our love and care for our employees by standing in their shoes and
meeting their needs, as if they were our family members.

4. PR Ty > SRIBIEE

EERH
ZENYERTALENNT - BAONAE TIRH

HEISRERL AERF NS TR BBEHE
WAETEECH MR HERER) RIFHEE SR
BEEEFMEMER  FETEE THHEN G
B - ZEMRETHREFMNBRRE  E2RE
KERRE  TERBEREFABEURIMIEHE
B WARETRHEEATE  EuMA - BT
& TERAMAREAMFRL - B - RRERTE
AR FEREE A SR - ZEMRE TR
AR —TBERE T 4 KIEF 2910451 -

ERATH ZEMBINNA/ETEZEIR] R
BREBEETRRFIRREREFSE KEFS B
BTREZBEESRE - ERBARMITENES
o ZEANTEHEFMELRERE  EREE
THREBZENRK  ZETERELEHRE®

REEIR 2 % °

BIEE
ZEMEAEE T OIEEREWHAS T SBEB S
PR EINERLIR  REHME - HAIRKR
HEE—] TEERESY  FMREFEEED—
BiEsE - R HABEELELEETNHEE -
MBI RARR [BET 28 BT 2] -

av
11

“1 July Chinese Communist Party (CCP)”
themed activity
[t— | FEERES

Yuhang and Deqing CCP Members Activity

RMREFREED
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4. GATHERING TALENTS WITH RECOMMENDATION
AND PROMOTION MECHANISM

4. PRIy RIS

HEALTH AND SAFETY

Lao Heng He strictly complies with related laws and regulations and local
regulations, such as “The Work Safety Law of the People’s Republic of
China (FFIE AR KB L 2 £ EX)”, “Occupational Disease Prevention
and Control Law of the People’s Republic of China ({2 A R £ A BB 2 5
[3787%)”, “Provisions on the Supervision and Administration of Occupational
Health in the Workplace (L% ik /4 BB B IR E)”, “Occupational
Disease Diagnosis and Identification Management Measures (53 m 2 i &
ZBFEIBYHE)” "Regulation on Work-Related Injury Insurance (L {5k &
#1)” and “Regulations on Safety Production in Zhejiang Province (#1/T4& %
S HEER)” etc., formulates and continuously improves internal systems
such as the “Occupational Hazard Factor Monitoring and Classification
Management Regulations for Companies (A RIBt¥BEEREER LD HE
IR E)”, “Identification of Hazardous Elements, Evaluation and Update
Procedures (ffa B EFE =7 - sHEHEE FIZF)” and “Occupational
Health Physical Examination System (%3 & 8842 $1/Z)”, and passed the
ISO 45001 “Occupational Health and Safety Management System” to fully
safeguard the occupational health and safety of employees.

BENAZE

EEMEBET(REARLIMBALZ R EERE) (R
= AREMBEB SR AR (TESBERE
EREEEAE) (BERCHRETEEMRE)
(ILERBRIERD) ROMTA LR EEEN)SHEE
BRI EE ML - BIE W T E T E(A A B
X¥EERXEARSREERT) (ERESE=X
Al FFEEEFER) R(RERRERVE)SE
RERHIE - W@ T 1SO 45001 B ERBEL 2 B IR
BERE  2EHREEIBRERERELSE -

ELI

s 0162015S20008000

WM ARG A R A
BT RO KN

MR

FERE: KXCLIR LR
SR AT WA KB BRI

R RS2 F R RIGEIED

WU RN O ORI, ZEERN) RN AR

]

(- F—
Nl s caren

ISO 45001 Certification of the “Occupational Health and Safety Management System”
ISO 45001 i BREZ 2 EERARH

52 Honworld Group Limited Environmental, Social and Governance Report 2020



4. GATHERING TALENTS WITH RECOMMENDATION
AND PROMOTION MECHANISM

Occupational Measures

The below sets forth a few examples of the practices adopted by the Group
in accordance with the applicable local laws and regulations in relation to
workplace safety:

Our Attempt

Ensuring the Group maintain the requirements of ISO 9001: 2015
(Quality management), ISO 14001: 2015 (Environmental
Management), and ISO 45001: 2018 (Occupational health and safety);

Ensuring the Group’s employees maintain accident insurance;

Production Centre is responsible for arranging regular inspection of
fire safety equipment in production facility and office premises;

Human Resources Department is responsible for arranging health
checks to staff members as appropriate;

Providing safety equipment such as fire extinguishers at the
workplace;

Installing surveillance cameras at the main entrances of the
production facility and offices;

Employing security guards guarding at various entrances and carrying
out 24-hour patrol;

Prohibiting smoking at the workplace;

Providing safety training to staff members and practising from time-
to-time emergency responses in the case of fire and establishing
contingency plan for other possible hazards that our industry may be
exposed to;

Regular garbage removal; and

Providing precautionary measures and equipment (such as
disinfectant and mask) to protect the staff from the COVID-19
pandemic.

Emergency Preparedness

“Contingency Preparation Procedures in Response to Emergencies”
(B2 - ZREIEHIFEFF) is established in response to emergency
situations such as fire, electrical failure, chemical leakage or oil spill,
heat stress, etc.

4. FPLB T s R

A $l 5 ‘
nv

BERIER
TXHFIAEBERMERZETOT  NETFH
B T{ER2 WA AR AR AR

S A(ul: ok yic

EENBEAR QA

MR ZAR =B E R 1SO 9001: 2015(EE8EIE) -
ISO 14001: 2015 (3R 3% & 2 ) MISO 45001:
2018 (B EREMELE) MEK

ERASEREBBEZIMRR

EERLEBETHLEE I REEER
HeFNHE R FT R & 2 %4

HANERSEERETHBER RS (NE
)

RIEGFRMER AN SEL2EE

e

REEREMHABINEZHAD
R G

BRRZE -
/INBRF SR

BERTRAOESTK#ETT24

R ER TAESSRTIRAE

RETRMHERZEFI - XL TEHET AT RET

HATEA RS BB EMERHE RS
EEREAIR &
RHUEHEREMRE(WESHNOS)
REBTRXATRERIETE -
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4. GATHERING TALENTS WITH RECOMMENDATION
AND PROMOTION MECHANISM

4. PR T > SR IS

Safety Production

Lao Heng He implements routine safety management measures, carries out
regular hazard source screening, identifies hazard sources in each
production stage, and carries out rectification and follow-up work in a timely
manner to ensure employees’ safety. Lao Heng He encourages employees
to take initiatives to identify and raise concerns about safety risks and
hazards found during the working process and report them in time. We
formulate various occupational safety knowledge topics for employees and
explain to them in morning meetings and trainings. We require that every
workshop must hold a regular safety meeting every Friday to summarize the
existing safety hazards and the rectification period and strengthen the
“prevention” mechanism. In addition, by signing the “Fire Responsibility
Statement (HFF&EEE)” with employees, we actively respond to the
government’s fire drills, continuously expand the scale of fire drill training,
improve the authenticity of fire drills and increase employees’ awareness of
safety responsibility.

ZEEE

ZENEESRL2EEEE  THREERIREG
T HE-EEERSTOBRIFETHR - LK
FEfTREBMBRE - UEREET X2 - ZEME
STTHFMNIREETHEBEPERNL AR
NEE BFREIHESERELEMBAEEL
URE BIFHALETEE - RUZRE—ERH
FRAMMARTREMNE  BEFENZEZRER
B - sk [ERTTERY | #H) o thsh - HfI@ia
HETHRITCOEMEEE) BRERBMEN R
R TEFEARBNBRXAIRIE - RS EERD
EERE  HNEIREEEEH -

Key Points for Safety Management of Lao Heng He
ZENZ2EEEHEE

L)

Promotion of

AN

Screening for
hazard sources
fElRERE

occupational safety

BEZ2NEEE

@

Safety management
performance appraisal
LEEBEREZ

CD

R B

Signing of responsibility
agreement
SEEFRF]

gre ]

Regular safety meeting

Implementation of
rationalisation proposal
B EEEN

During the reporting period, Lao Heng He had no major work-related
fatalities, reportable accidents as well as lost days due to work injuries.

HEMN - ZERNRBERTEERNEASTE
o
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4. GATHERING TALENTS WITH RECOMMENDATION
AND PROMOTION MECHANISM

Protection of Health

The health of employees is one of the foundations for the steady operation
of Lao Heng He. By defining occupational disease hazard factors and
monitoring procedures, as well as clarifying the types of health check,
content periods, and processing of health check results, Lao Heng He
carries out employee occupational health management from the two
dimensions, “control of harmful factors” and “tracking of health status”. If an
employee is diagnosed with an occupational disease in the occupational
disease hazard test, Lao Heng He will compensate the employee who is
diagnosed with the occupational disease, and conduct a comprehensive
investigation and rectification of the employee’s working environment.
During the reporting period, Lao Heng He had not found any significant
cases of occupational diseases.

Since late 2019, the outbreak of COVID-19 has been affecting people in
China and all over the world. Since the “battle against the epidemic” began,
Lao Heng He has responded quickly and has done its best to carry out
epidemic prevention and control work. Lao Heng He formulated emergency
response plans and implemented a linkage investigation mechanism at all
levels, cooperating with the communal and national anti-epidemic strategies
and measures, fight against the “silent epidemic” to the best of its ability.

EENBEAR QA

4. PRI > RIS
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4. GATHERING TALENTS WITH RECOMMENDATION
AND PROMOTION MECHANISM

4. MR T > RS

SUPPORT AND DEVELOPMENT

Lao Heng He recognizes that talents are the cornerstone of long-term
development of an enterprise. By focusing on the cultivation of core talents,
Lao Heng He provides training opportunities and fair promotion channels
for every employee with inclusive minds, and continuously cultivates high
quality management talent echelons.

Empowered training

Lao Heng He provides employees with diversified training, aiming to
improve the quality of employees in terms of professionalism and work
skills. Lao Heng He has formulated and continuously improved the “Training
Management System (% 3l & 12 %l £)” , which provides targeted training
content for employees at different levels by clarifying the training content
and scope of orientation training, on-the-job training, and professional
training.

BamE

EZEMEAMAS REERPERNES -
BODATBE M@Azuﬁl*uﬁlh
BeMAFTHNBEARE  TEHEESEELEAS
BEEX o

BEREE

Ly

EEMR/ETRHEZHCMBE THI - EEREFERE
=% LIEREKTFEFERSELEE - B
HE LA = CEHIEEFE) - BRI
Al - EREF - ERFIIFIIATMEEEE -
RTRERNE TRESEENEIIAER -

Intermediate and senior production/R&D staff

Scope of training: skill training/intermediate and senior technical training
Focus of training: cultivating sophisticated technology and innovation

tEELER FRua
BYIRE : oL ﬂ/wmm&m% ==
B B L e

Production staff

AEEST
SEEIRE - AR ARG R
BARES  BFEEUEINER R

Scope of training: induction training/pre-job training/safety training/process training of each workshop
Focus of training: cultivating the job awareness and practical quality

%\ =3I, & E R R

Management staff

functional departments

Scope of training: management theory training/professional certificate training required by various

Focus of training: improvement in capacity and effectiveness of management

EEEET
EIRE - SRR %D‘%,HDEII/%H& EEBPI TR B EE ST
SEIRES ifi':ﬁ%ﬂi EWAEL S

Sales and marketing staff
Focus of training: cultivating sales professionals

HEEET
EINRE

miZFEHh éﬁ@i%é)l\/iﬁ’iﬁilﬁiﬁﬁll
SEARIER &

K
BERFEHEAT

Scope of training: market development and operation training/sales technique training
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4. GATHERING TALENTS WITH RECOMMENDATION
AND PROMOTION MECHANISM

To preserve and pass on Lao Heng He’s ancestral motto of “Perseverance
combined with good-naturedness and creditworthiness” and ancient
brewing skills, our winemakers and wine tasters will receive regular wine
culture training and skills training. Meanwhile, Lao Heng He also implies the
“three-tier training (=&)” system, namely “apprenticeship, new and old
employees, rotation (RIfEE - FTEET - W@ EE)”, to develop “Lao
Heng He’s person (Z1EFIA)” through three aspects, namely inheritance of
technology and tradition, abilities enhancement and quality training, and
achieves the common development of employees and the enterprise. We
have originally planned to hold the “Ancient Brewing Technique Inheritance
Ceremony” every three years, but in order to prevent the spread of the
COVID-19, the Ceremony was suspended during the reporting period, to
express our respect and gratitude to the Lao Heng He’s previous
generation of brewers, and also to start the long-term and systematic
training of the next generation of brewers. During the process of learning in
Lao Heng He, young brewers can learn not only the Lao Heng He’s ancient
brewing skills, but also the spirit of being down-to-earth, striving for
perfection and perseverance.

During the FY2020, a total of 394 employee in Mainland China have

received training and have been offered 2,841 training hours in total. The
details are as follows:

Percentage of Employee Receiving Training*

ZIETHD

4. PRI > RIS

RN EALAGEEN [ERFZ - FERER]H
A BIA B E AR B A 4 2+ B AP O RS B A 1S B
BB SO IR I AE 2 1 2 B AR BB R A
R ZEMEBEMEES HEES Wi
ERIW[=8 | R MEA - ENRAUARE
ERE=TEEEITEZEMAl BRETHEHD
EFNHARZER - RAREE=F8H —R[HEE
EREEAFEEN ] AMAN LHFERHARSE
B mEHETEERZEN c EH L —REEM
BEE R R ZR B M B R R R T — R EREA
MR RERRNEE - £EEM  FEKXTM
ERESZ2NBRET BN MEEITZEMEA
BEORE  EREBENMNEEN  BkE &
ZPAE RIS -

RIZE_THRFEHR AEETFEABES
394 AR B2 EIFT - HEHRdt 2,841 /NEFRIEF -
HEERNAT

2020
i

By Gender EE B
Male S
Female L8
By Employment Type BESER
Production EER
Sales and Marketing FEHEL
Administration TREEE
Technical 4 I
Overall B
4 Percentage of trained employee = Total number of employees received training  * ZIEE B AL =3RE RS IIEB BREFRATRE

towards the end of the reporting period / Total number of employees as at the
end of the reporting period.

EENBEAR QA
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4. PRIy RIS

2020
—ECEF
Hours
per Employee
Average Training Hours® FIgEIRRS N8BS
By Gender BB
Male 3
Female L8
By Employment Type RESER
Production EERE
Sales and Marketing FEHESR
Administration TREEE
Technical s
Overall B

5 Average training hours = Total training hours during the reporting period / Total & 15 55 501 s = = R o B R 3 51| 4R BRE B BR DA SR 2 B R
number of employees as at the end of the reporting period. EEBE -
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Promotion and development

To enhance the vocational and professional levels of our team, Lao Heng
He not only implements a strict gate-keeping system for talent recruitment
and provides systematic training to improve their skills, but also promotes
the continuing development of talents by developing a multi-dimensional
appraisal system and fair and impartial evaluation and motivation system.
We continue improving our internal management system, such as the
“Employee Performance Management System (& T 4& W & 12 &I [Z)” and
the “Management Measures on Incentive Promotion (& E) & F+&E IR ##%)”,
to examine, analyse and evaluate the performance of our employees in
terms of work results, behavioural issues, work attitude and overall quality,
S0 as to improve the quality of our employees and unlock their potential.

Lao Heng He has established transparent promotion channels for its
employees. Employees are constantly promoted for self-improvement, and
a comprehensive performance appraisal is conducted every year. According
to the “Management Measures on Incentive Promotion (/& B & 7+ & I it
7%)”, Lao Heng He classifies its employees into A+/A/B/C/D/E grades
based on their comprehensive appraisal results and provides them with
performance rewards according to different grades. For those employees
who have outstanding performance in the comprehensive appraisal and
made great contributions to the technical/management innovation of the
Company, Lao Heng He will give awards and offer promotion opportunities.
For those employees with poor performance, Lao Heng He requires the
department heads to arrange a performance review within one week after
the appraisal to review, analyse and improve their performance, and to
copy and retain the original review record within 10 days after the appraisal
as the basis for the next year’s appraisal and performance review.

EENBEARD

4. PRI > RIS
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5. PURSUING ENVIRONMENTAL HARMONY

AND GREEN DEVELOPMENT
5. LA - sk 3R

Lao Heng He strictly complies with the relevant laws, local regulations and
rules such as “The Environmental Protection Law of the People’s Republic
of China (A 2E A R £ FBIRBIRFEE)”, “The Law of the People’s Republic
of China on the Prevention and Control of Environmental Pollution by Solid
Wastes (2 AR AN E B8R Y5 2R RFAE)”, “The Atmospheric
Pollution Prevention and Control Law of the People’s Republic of China (FF
= AR KRB RRSEERAE)” and continuously improves the internal
systems, such as “Regulations on Environmental Protection and
Management GRIE{REE I HE)” and “Control Protocol of Resources and
Energy (B/RAIREH3R2)” to enhance our green production and
operation. Through the identification and evaluation of environmental
factors, we evaluate the energy use and emission management in all
aspects of production and operation, effectively improving the energy
efficiency in the operation and production process and minimising the
impact on the ecological environment.

EEMERET(PEARKMBEIRRREE) - (P
FEARKMBIARISRIAZE) B P EARKME
KIFRBAE) S BER Mt RIRFARBERER
FETENBCREREEEFE) MCEREREZE
HRIE)FEARRHIE - RIAGEEEBLNRE - §
RBRERRBNTELELEZRANERE
RAMBERERE - BRIRA L ELEBIZTNEEIRE
RAME  ZAREREHERRENZE

Identification and evaluation of environmental elements

RIG R FEH B FE

Process Flow

Questionnaire
Survey
B e

Inspection
fih-
B

Identification and evaluation of the discharge of pollutants,
the consumption of energy, resources and raw materials,
potential environmental accidents, etc.

BRIMFFE SR NEE © &

LR ER

R EEERE - ARBENRRENE

In addition, Lao Heng He promotes energy savings and carbon reduction to
achieve sustainable business operations. To this end, we will continue
reducing exhaust gas, greenhouse gas emissions, waste production, and
energy and water consumption in its business operations. We aim to do our
best to comply with the goals of the local and central government on
reduction targets.

AN - ZEFEEE R - RN ER FIFESE
BEE - Bt - BHPBEETERNNEEB
RHBADRER RERBBEN  BYEL - BERIA
FOKERIBRE - BRBHEA SRR R ©
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5. PURSUING ENVIRONMENTAL HARMONY
AND GREEN DEVELOPMENT

RESOURCE OPTIMISATION

Lao Heng He has formulated and implemented several policies, such as
“Guiding Manual on Water and Electricity Conservation (Ei%J7K « EEIE1E
#4538 £) and “Guiding Manual of Energy Conservation and Consumption
Reduction (BT8R FEE IR 1EZETEE E)” to integrate environmental protection
into our daily operation. Starting from the details and management of each
energy-using process, the Company keeps resources such as electricity,
steam, water, and packaging materials in the production process under
effective control, improves resource efficiency through equipment
renovation, and continues adopting lightweight packaging, so as to
minimise the impact of our production and operation activities on the
environment.

Energy Management

As for energy usage management, we improve the efficiency of electricity
usage with the aid of an intelligent platform and improve our equipment to
reduce energy consumption. By means of the intelligent electricity usage
system in cooperation with a third-party energy management company, we
use the system to record and analyse the condition of electrical circuits and
relevant energy usage data, formulate the annual energy saving and
consumption reduction plan based on operating conditions, and develop
initiatives to achieve the annual plan. During the reporting period, in order to
reduce the consumption of energy, the Group carried out technical
improvement in the second half of 2020, by upgrading the cooking wine
sterilisation process in the Workshop of Packaging of the Production Centre
from spray sterilisation method to high-temperature filling method and
saved 60 kWh of electricity after the upgrade.

EENBEARD
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5. PURSUING ENVIRONMENTAL HARMONY
AND GREEN DEVELOPMENT

5. MIPAHA > ek o 58

During the reporting period, Lao Heng He’s energy consumption was as R4 HIA - EEFeLRERISRAT :

follows:

2019 2020
Types of energy BRESE Unit B —E-NFE ZBZEHF
Unleaded petrol SN Liter IHAF 196,354 17,490.26
Diesel 555 Liter IHAF 218,073 8,691.78
Electricity E MWh JK LB 199 2,257.78
Purchased natural gas SNBRAR md ST oK Not disclosed 6,037

REHE

Purchased steam YNEE 2K tonnes 7} 11,833 10,815

2019 2020
Energy Consumption BEROHFE Unit B —E-NFE ZBZEH
Direct energy consumption HIZREREE MWh Ik B B 3,876 314.80
Indirect energy consumption LR IEFE MWh Ik B B 12,581 10,565.19
Total energy consumption REREREAE MWh JK R B 16,457 10,879.99
Intensity BEREREEE MWh/10,000 JEELR, BT A 0.70° 0.487

Water Management

RMB of revenue

KEREE

LLao Heng He mainly manages domestic water and production water. It has  ZEMFE B R A FRKUAREERK WS
established a strict water management system based on the production & T E 550 & A8 BDAERIE R MIZEE N T BRI%
process and relevant local laws, regulations and standards to ensure the KI/KEREIEHE » BFKEREBORIEZE - &
scientific, rational and efficient use of water resources. During the reporting IR F1 = a1t o R4 B - ZEMIFEHBKER
period, Lao Heng He continued promoting water optimisation projects and E{LIB B - E{b & F R IE @ 12 T/KERHF
modify the cleaning process, so as to enhance the efficiency of water &R o

consumption.
6 The total revenue of the Group in FY2019 is approximately RMB235,500Kk. 8 AEEBR-ZZT-—NFENBBRANAARKE
235,500 F T °
7 The total revenue of the Group during the reporting period is approximately 7 AEERRE HEMBKAL A AR 226,331 F
RMB226,331k. JG °
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5. PURSUING ENVIRONMENTAL HARMONY
AND GREEN DEVELOPMENT

During the reporting period, Lao Heng He’s water consumption was as
follows:

5. MIPAHMA > ek 0 5E

BEHA - ZEKERERBRAOT

2019 2020
Water Consumption KER Unit B —E-NFE ZBZEHF
Municipal water consumption TMHREAKE m?3 3K 319,489 180,564
Water consumption intensity BE m¢10,000 SRS BT 13.57° 7.987
RMB of revenue
Packaging Materials aEME

The packaging materials used by Lao Heng He in the production process
are mainly paper, glass and plastic. During the reporting period, Lao Heng
He started with improving its packaging, to reduce the use of resources, we
have changed the disposable corrugated backing board used in each layer
of glass containers to PP Plate sheet so that they can be reused. Since this
reporting period, we have changed wooden pallets to plastic pallets step by
step to increase usability and reduce wood consumption, with the aim of
improving the environmental friendliness and cost-effectiveness of the
packaging process.

Meanwhile, we actively promote the recycling of packaging materials. Part
of the recyclable packaging materials shall be recycled in a unified manner,
stored at a fixed point in the warehouse, recycled or disposed by the
suppliers.

During the reporting period, packaging materials of the most typical 500 ml
cooking wine bottles used by Lao Heng He were as follows:

EENMELEBRRTEANERMHMIZR/EE
BBARERE - HEHA - ZENRBERES
ARKRET  AREEROER - HMAS HREE
MEEERN—RERBBREAEHERR &
ZREMTEBEER - AP EEFEER - RIEATESE
B B E BT AR DASE B0 A] R B R A AR AR
o BEERSERBRETHRRIEELE -

RE - HAEEHETEMEWAA - #3680 7 2K
BB —ETER  ERHERERE  BREMANK
MR AT — IR -

HEHA - ZEME R AR RAL 500 2 7
BB EEMHERBRAT

Intensity (tonnes/
million bottles?)

Usage (tonnes)

fEFRE () (Mg, BEHe)
2020 2020
Packaging Materials® BEEM B0 —E-SH —E-EHF
Glass e 7,786.74 2,087.60
Metal 8 63.19 16.94
Paper N1 936.73 251.13
8 During the reporting period, the total production volume of various cooking & i HRE - 500 = T I R B 5 ) B JERDE 2 42
wine products in 500 ml glass containers was 3.73 million units. E=/A373AEM -
° The data scope of packaging materials only includes various cooking wine ¢ BEMBESEHEESEOZAFBRBEENZ

products in 500 ml glass containers.

EENBEAR QA
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5. PURSUING ENVIRONMENTAL HARMONY

AND GREEN DEVELOPMENT
5. LA - sk 3R

DISCHARGE MANAGEMENT

Lao Heng He strictly complies with the relevant laws, local regulations and
rules such as “The Law of the People’s Republic of China on the Prevention
and Control of Environmental Pollution by Solid Wastes (2 A R HEF1E]
BEREY) )5 A IRIER)RE)”, “The Atmospheric Pollution Prevention and
Control Law of the People’s Republic of China (FF# A R HE A BIK RS 26h
JAV%)” and “Regulation on the Safety Management of Hazardous Chemicals
(BB RET2ERIEM])”. We closely monitor and record pollutant
discharge to minimise pollution to the environment.

Wastewater Discharge Management

Lao Heng He strictly follows “The Water Pollution Prevention and Control
Law of the People’s Republic of China (FF # A R 2L BI7K )5 22558 5%)”,
“The Integrated Wastewater Discharge Standards (35 7K 47 & #F I IZ #£)”
and “The Indirect Discharge Limitation of Industrial Wastewater Containing
Nitrogen and Phosphorus (T3 {3 EEK A ~ B3 2 W HEZEH MR E)"
We have established internal management systems such as the
“Wastewater Discharge Control System (& 7K B i #2 #ll %/ £)” and the
“Operation Guidelines on Wastewater Treatment (BE7K Bz IR {E ¥ g &),
The Company regulates the discharge management of wastewater
generated from production and operation, such as wastewater from each
workshop, wastewater used for cooling, washing and greening, and
domestic wastewater used in canteens, washrooms, and toilets, etc.

During the reporting period, Lao Heng He’s wastewater discharge was as
follows:

BRER

EEMEBET(REARKNBEEBREYSRIR
FhaE)  (hEAR KB AR5 R aE) M
(ERERmE 2 ERIED) FERMUITIER - B
B BRRITIS RPN E R MRS - &KRRE
R RS IRIF AT ©

BIKBERETE
EEMBERBECPEARKMBEIGRIEE)
CakGEHREE) M TR EEEKE  BHTR
VIR BERRE) - HI%E T CBE/KPERZE B I /2 ) 82
(BXKBEEEEEE)SEANEEGE - 2RHE
EEEPEENBKMERBEK L ABEK - 5L
FEK ~ BRACEEMBEKARRERK - EFREA
FEAMERTREETREHFNER

BEHA - ZEMBEKERIERAT :

2019 2020
Types of wastewater discharge B 7k Bf B8 Bl Units B —ET-hE ZZE-EH
Total discharge of wastewater BERKBEN 4R E md 7R 150,527
Total discharge of COD CODEERURE mg/liter =5,/ 335
Total discharge of ammonia-nitrogen & & HE U E mg/liter =5,/ 6.95
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5. PURSUING ENVIRONMENTAL HARMONY
AND GREEN DEVELOPMENT

Solid Waste Management

Lao Heng He strictly complies with relevant laws, regulations and
management measures such as “The Law of the People’s Republic of
China on the Prevention and Control of Environmental Pollution by Solid
Wastes (F#E AR AL FIE [E 88 Y )5 2 IREF )A)E)”, “The National
Hazardous Waste List (BIR B EEEYE )", “The Measures for the
Prevention and Control of Environmental Pollution by Discarded Dangerous
Chemicals (BEZE kb 2 55 2 RREM /A PEHE)” and “The Measures for the
Administration of the Transfer of Hazardous Wastes (/&% REZE V)R8
EIRYLE)”, as well as internal systems such as the “Waste Management
Control Procedure (BEZEYEEZEHI#FF)” and the “Guiding Manual on
Classification, Collection and Handling of Wastes (BEZ 0 58Uk - BRIE(E
%1858 =)" which ensure proper disposal of wastes.

We divide wastes generated from production and operation into production
wastes, domestic and office wastes, and hazardous wastes, and strictly
enforce the internal guidelines such as the Operation Guidelines on
Classification, Collection and Disposal of Wastes (FEZE ¥ 5 fA U E - RIE
{E ¥ 45 %€ £) and the Operation Guidelines on Collection and Disposal of
Chemlcal Wastes and Containers, Waste Oils and Sludge (EE{L 2 @RR MA

B R EE R EER B {EE HEE E). We segregate, store, transport
and dispose of wastes according to their nature in accordance with the
laws. Hazardous wastes, mainly including waste organic solvents, waste
oils, etc., will be disposed of at designated storage sites in refuse collection
points and entrusted to a service provider with hazardous waste treatment
qualifications for disposal.

EENBEAR QA

5. MIPAHMA > ek 0 5E

EEEERYEE

ZIEMERAS G TR EARLANE E B REY S 2R
EPaE) (BREREEMEE)  (BELERE
BRsRRBAIE) RBEREEMEBHES
BINE) SHBERERREEINE - WEKER
(BEEYEBRZEGNEFT)M(EED S BRE  EE
EEREE)SNHGE  BREEVSALSEE
=,

B EELETEENEEY D BEEREY

EFEMPABEEDINEREZRY - WESRITAI
(BEEDHERSE  BREEEREZ)R(ELLER
BEREE  BEHRERNEEEREEREE)S
BEHK - HPIRIBEEZDNEE S RHMEESE
T 7 WEAREE  ERUREREEY
FTEQEEAHAR - BEHES  WMEENIRIGE
EFENE UL RREEMEREEERERE
RIE o
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5. PURSUING ENVIRONMENTAL HARMONY
AND GREEN DEVELOPMENT

5. MIPAHA > ek o 58

20207
it

2020
=t

2020
i

During the reporting period, Lao Heng He’s solid waste discharge was as R4 HIA - BRI EEEEMHERIS RN T ¢
follows:

20198
Production wastes L EBEEY Units B —E-NF
Soy sauce bean dregs BHEB tonnes i3 470
Wine vinasse/Vinegar residue iy iy tonnes 174 7,815
Fermented bean curd residue BELE tonnes 7 240
Sludge VD tonnes U7 576
Total e tonnes 7} 9,101
Intensity N tonnes/million WE, B &R 38.65°

RMB of revenue

2019
Domestic and office wastes EERBABREY Units By —ET-NF
Total B tonnes s} 351
Intensity I tonnes/million WE, B &t A 1.496

RMB of revenue

2019
Hazardous wastes B EEZEY) Units By —E—NE
Total e kg T 40
Intensity BE kg/million Fr/ B8 THEA 0.17¢

RMB of revenue
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5. PURSUING ENVIRONMENTAL HARMONY
AND GREEN DEVELOPMENT

Exhaust Gas Management

The exhaust gas generated from production and operation of Lao Heng He
is mainly attributable to the boiler emissions and the cooking fume
emissions from canteens. We strictly enforce “The Atmospheric Pollution
Prevention and Control Law of the People’s Republic of China (# 2 A R ££
B AR5 3 A %) and comply with regulatory requirements in our
production and operation, so as to control total emissions and ensure
compliance with emission standards.

During the reporting period, Lao Heng He’s greenhouse gas emissions
were as follows:

5. MIPAHMA > ek 0 5E

BEREE

EENELERLZBRETELNBERIERANE
EVBE A R REZEE A BHIE BN » BPIBAR BT
FEARKMBARGRN AR EEEZEBRE
o BBEBTEEER  EEERANEE - R
BERUERR -

REHA - ZEMEEREBERIERAT

2019 2020

Greenhouse gas emission EZEREHEK Unit B —EBE-hE =—ZB-EBE

Greenhouse gas emission  JREZEREEH A (EEE—) ™ tonnes CO,-equivalent M — &Lk 984 62.49
(Scope 1)1©

Greenhouse gas emission mEREPEN (#[E )" tonnes CO,-equivalent g — &AL A 3,646 5,065.32
(Scope 2)'"

Total (Scope 1 and Scope 2) B4 = (2 R1E&E  tonnes CO,-equivalent &= {b ik 4,630 5,127.81

— REED)
Intensity e tonnes CO,-equivalent/ BB =& (bfix, 0.20¢ 0.237

10,000 RMB of revenue

Scope 1 emission from fossil fuel consumption in our operations contributed
to around 1.2% only of our total emissions, including diesel and petroleum
consumption for our generators and mobile vehicles. Lao Heng He will
continue to assess, record, and disclose its GHG emissions annually and
will continue to refine the data collection system and develop reduction
strategies if appropriate.

In addition to the direct emissions from the combustion of fuels, the use of
electricity, natural gas and steam from the electricity generation process as
well as the supply of natural gas and steam to Lao Heng He are also
indirectly attributable to the production of GHG. With reference to the
kilowatt-hour power generation to carbon dioxide emission ratio respectively
published by the PRC government, during the FY2020, approximately 5,100
tonnes of carbon dioxide were attributable to the Group’s production
facilities and office electricity, gas and steam usage in the operation
process.

o Greenhouse gas emission (Scope 1): Direct emission from the business
operations owned or controlled by the Group, such as emissions from diesel
and petroleum burnt on site.

o Greenhouse gas emission (Scope 2): Indirect emissions from the external
purchased electricity and steam consumption by the Group.

EENBEAR QA

SITHRA

B EREENCAREDERNEE —PHRE
HERMIBERABEELD1.2%  BREEMNEEHNER
B SOm M BB R PRI - ZEMSEES FF
- REMEELAERBHNE - ARE/HESR
T & BB WA R BLE B B R PR

BIREME  E RSN EEMAE - RARIMN
REANERERELRERE  HARBEER -
HERARAREANBIE - R2EPBEBFRH
SHREDRBEMN TRRESEE —S(CiEINE
MR R_F_FTHHRFEHE AR T B8
M —REREARENEERBIRAENEE
BIRFHAE  MRREAE -

¥ BERBH(HBE—) : REAE B & ThMSE

AR E A RR E RSN

v BEREHR(BE ) REASERERAINEE
DANGNEZ T R E A HOR = R B HE ©
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5. PURSUING ENVIRONMENTAL HARMONY

AND GREEN DEVELOPMENT
5. LA - sk 3R

Noise Management

As a manufacturer, we strictly comply with “The Law of the People’s
Republic of China on Prevention and Control of Pollution from
Environmental Noise (% A R A MBIIRIZEEER )5 22F5)47%)”, and actively
take corresponding measures to further reduce the noise at our factory
boundaries, so as to reduce the impact of the noise generated by our
increasing production projects on the surrounding residents. During the
reporting period, the Company required that the noise made by the plants
shall meet the level 3 standard under the “Noise Standards for Industrial
Enterprises and Plants (T 31> R R 12 %)” to protect the occupational
health of employees and reduce the impact on the surrounding
environment.

Air Emissions

The principle types of emission and waste generated from Lao Heng He's
business operations are set forth below and we consider that the emission
and waste would not have any significant adverse impact on the
environment.

REEE

EREERERA  RABRBEB(PEARKM
BIRFEREISRIAE) BBt FRAREEE—
FRARBARE - LURDEER B ZHENEER
RBHRASERAYE REHMAR - AREBRESH
AR EZEI( TREFMARERE) = FRE -
R TR B - REHEASRENTE -

Z=SRBER

EEMEBZEMELN T RFBMMERYER
FIRERT - BAIR R EL I MERY TS HIR
BEABANEBETE -

Emission data of Nitrogen oxides (NO,), Sulphur oxides (SO,), and & &1L ¥ (NO,) - F &1k ¥ (SO.) 1 EE AL ¥ (PM) H HE
Particulate matter (PM) are set forth in the table below: MERAT :
2019 2020

Air Pollutant2 RS R 2 Unit B —E-hE ZBZEHF
Nitrogen oxides (“NO,”) BE ([NOL) kg T2 Not disclosed

REHE
Sulphur oxides (‘SO,”) e b ([SO.) kg T3 Not disclosed

REHE
Particulate matter (‘PM”) R (TPM]) kg T Not disclosed

Lao Heng He will continue to improve our internal data collection
mechanism for a complete disclosure in the coming years.

B Only emissions from petrol and diesel consumption of mobile sources are
covered. The calculation method of the corresponding air emission
assessment figures and the emission factors used in the calculation are based
on “How to Prepare an ESG Report” and its attachment “Appendix Il:
Reporting Guidance on Environmental KPIs” issued by the Stock Exchange of
Hong Kong and “Technical Guide for Air Pollutant Emission Inventory for On-
road Vehicles (Trial Implementation)” issued by the Ministry of Ecology and
Environment of People’s Republic of China.

REBE

BB ESEE AN BBIR W ERS - ARER
REFAZHERKE

” ERE VR RAHBBERE SN BER - HENZE
R B F R E AR AR E R B E
FREFEMERZMEMZ(NARELE IR
BRERWE) REM 4= - BRBRABERUE
RERIES)  PEARAMBERRZREMZ
CERRHEN B A RIS R MBS B iR R tsr (B
e
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5. PURSUING ENVIRONMENTAL HARMONY
AND GREEN DEVELOPMENT

° Measures undertaken to reduce emissions and wastes

To minimise the environmental impacts brought by the mentioned
emissions and wastes, Lao Heng He has adopted the following
measures during the FY2020 to supplement its “Measures for the
Prevention and Control of Sewage, Waste Gas and Noise Pollution
(BE7K ~ BER - BEFAEAREREIE)” and “Environmental
Protection Management System (R1Z{REEIEHIE)” and other
related policies:

0 Utilising electric vehicles step by step within the production
facility in the future to replace fossil fuel-powered vehicles to
reduce emissions from sources;

0 Periodically arranging environmental compliance inspections to
ensure the Group’s compliance with the applicable PRC
environmental laws relating to the Group’s operations.

ENVIRONMENTAL COMPLIANCE

During the FY2020, Lao Heng He was not aware of any significant non-
compliance issues regarding emission, noise, waste disposal, and sewage
discharge. We believe that the emissions, disposed wastes, and discharged
sewage during our business operation does not pose material impact to the
surrounding environment which is different from local domestic emissions,
waste disposals, or sewage discharges. To avoid any occurrences of non-
compliance in the future, we will continue upholding our environmental
awareness.

EENBEAR QA

5. MIPAHMA > ek 0 5E

o EEREEHELDHFHREY

R EBEEM R EMEKNIREERER
K Z2EMR - - HREFEHED R
AT ARG B CREK - BBR - BEISEM
ABEEINE)  CRIBRESIEHIE ) M E A iE
BBUR

0o TEAEREAZSERESTELURNK
LMEBRBRLER BN B /55 - AETRSE R D BE
s

o LRHEMETREAREDS BRAK
B plEmn RS EE A BRRA
DIV BRI ©

REEH

R-Z_TPRFEHHE - BN EXEEE
MBS - BE - BYERENSKERNERSE
H ARBERBERMOER S EHRENTER - ﬁ
EREMEEBSKETHERRFENEATE
RBRARBREMBRITA ﬁﬁ%%%%%%
REH
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5. PURSUING ENVIRONMENTAL HARMONY

AND GREEN DEVELOPMENT
5. LA - sk 3R

ENVIRONMENTAL IMPACTS FROM OUR
OPERATIONS AND MITIGATION
MEASURES

The generation of air pollutants, GHG, noise emissions and sewage
discharge from the operation of Lao Heng He’s production facilities
complies with the requirements under the relevant PRC laws and
regulations. In order to minimise the environmental impact of the Group’s
business operation to the surrounding environment, the Group has
established the “Measures for the Prevention and Control of Sewage,
Waste Gas and Noise Pollution (BE7K « EER « B2 )5 508 & I i 5)”
and “Environmental Protection Management System (3235 (R £ B I HI/E )",
S0 as to provide specific guidelines for the ways to reduce and mitigate the
environmental impacts from our daily operations. The Group has also
introduced other mitigate measures on other related areas to the
environment. For details, please refer to relevant chapters in “5. Pursuing
Environmental Harmony and Green Development”.

During the FY2020, to the best of the Directors’ knowledge, the Group has
achieved all yearly emission limitation targets and no complaint has been
received from its customers or other parties in respect of environmental
protection issues. During the reporting period, Lao Heng He has not
experienced any material environmental incidents arising from its business
operations.

BMEBEELENRERERE
R 15 e

EEMMNEERGEFSELEZRTRY BER
B REMSKEE - AN A P EERE
RMZER - R ARENZEHRERRNTZER
ERE AEECEICREK - BER - RBIHRD
AEEIE)MOREREEEFE) M ALWA
MONERABELEMBRNRRETERIAR
15l - AEERE RN RIRRABEERLE TN
RN - FHIBAT 26 [5. AR GEER] W
TR -

R-Z_ZPHRFESE - BEEMM AEEL
BEREEPREMATRREMAERRRAERH 2
EARER - R EEEER AL EES R 2 ERR
BEH - RREHHE 2EN-—HERERRFE
RICERMI B G HLEERTNTE ZEATR
e Y A
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6. PERFORMING GOOD DEEDS WITH PASSION
AND RIGHTEOUSNESS

While seizing opportunities as they arise and keep moving forward, Lao
Heng He also supports the inheritance of history and culture. Lao Heng He
regards promoting sustainable development as its own responsibility and
fuffills its social responsibility as a corporate citizen.

CULTURAL HERITAGE

Lao Heng He abides by its ancestral precepts, follows the ancient method,
and absorbs different natural strains at different temperatures and times
with the techniques passed down over a century to brew high quality
condiments with excellent colour, smell, and taste. As one of the leading
condiment manufacturers in China, Lao Heng He not only brings the
profound cultural flavour and excellent quality of condiments to consumers,
but is also committed to the inheritance and spreading of Chinese culture
with condiments and food as carriers.

Besides, through the WeChat public platform, Lao Heng He plays a
proactive role in sharing traditional festival allusions and traditional food
cooking techniques while promoting the brand and is committed to
conveying the cultural connotation of the Chinese nation to younger
consumers.

Dajiangyou (#] % i) activity during the Chinese New Year

TETTEHED

6. ¥ > A&

ZEMEZME RS - TEHERNRE - 7
WEABEE XL  ZEMRHDAIFBEER/C
£ B LARNHEEE-

XA E*

ZEMETEI - BBEE BEAFEANRK
2 ATARRE - TRNEFERK RN AR
B BELE & WEENHEERAKR - AT
BmiSRLtHHARmEER 2 —  ZEMNMERH
KRB RENLERNEBRMETHREEE &
BARABARRMEN SEEE - EAMERPEX
(%

AN - ZEMEBMEARFE - EmEHkEENR
B TEERELSE B R ERRMMENEE
g BAOBPERKROERE - EEEHRAR
HHEH -

In 2020, Lao Heng He has kept the Dajiangyou (¥T#€/H) activity as it is a traditional custom during the Chinese New Year. We
hope that the reputation and influence of the brand of Lao Heng He could be promoted locally as a result.
ZECTF  ZENFBEEMITE [TER] FREHFXUE - BREZENRENOBAREZENEEHEE -
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6. PERFORMING GOOD DEEDS WITH PASSION
AND RIGHTEOUSNESS

6. ML g5 - THIR A &

CONTRIBUTION TO SOCIETY EIE: T

Lao Heng He understands that the development of an enterprise is closely FBFEAMMDE G EHEEEL OB EN G 5
related to the connection and interaction of the surrounding communities S8R - &FEd RIBE DT R E B) o {45 HY
and helps the surrounding communities to the best of its ability. During the R+ H{FIEHINTEREBSAS/E ZEBMEEFIH
reporting period, we cooperated with Huzhou Charity Federation, 3 of our & TR HEEHNTERZL e &Il Ts) - Tt
employees have participated in several charity donation activities and 20 {EZ& = 5 &)/ i - HiR Z B M L8R (EE Y
contributing a total of 20 voluntary work hours, Lao Heng He has 18,024 L& FMIBZK ©

contributed approximately RMB18,024 of materials and money donation.

Donate materials to Huzhou Charity Federation
BEMETHINTZSES
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LIST OF LAWS AND REGULATIONS"
AR

External laws and regulations:
The Code of Corporate Governance for Listed Companies
The Corporate Governance Code
The Company Law of the People’s Republic of China
The Securities Law of the People’s Republic of China
The Criminal Law of the People’s Republic of China
The Anti-Unfair Competition Law of the People’s Republic of China
The Law of the People’s Republic of China on the Protection of
Consumer Rights and Interests
The E-Commerce Law of the People’s Republic of China
The Advertising Law of the People’s Republic of China
The Food Safety Law of the People’s Republic of China
The Labour Law of the People’s Republic of China
The Employment Promotion Law of the People’s Republic of China
The Labour Dispute Mediation and Arbitration Law of
the People’s Republic of China
Regulations on Labour Security Supervision
The Work Safety Law of the People’s Republic of China
Occupational Disease Prevention and Control Law of
the People’s Republic of China
The Provisions on the Supervision and Administration of
Occupational Health in the Workplace
Occupational Disease Diagnosis and Identification Management Measures
Regulation on Work-Related Injury Insurance
Regulations on Safety Production in Zhejiang Province
The Environmental Protection Law of the People’s Republic of China
The Atmospheric Pollution Prevention and Control Law of
the People’s Republic of China
The Water Pollution Prevention and Control Law of
the People’s Republic of China
The Law of the People’s Republic of China on the Prevention
and Control of Environmental Pollution by Solid Wastes
The Law of the People’s Republic of China on Prevention
and Control of Pollution from Environmental Noise
The Patent Law of the People’s Republic of China
Regulation on the Safety Management of Hazardous Chemicals
Identification of Hazardous Elements, Evaluation and Update Procedures
The Measures for the Administration of the Transfer of Hazardous Wastes
The Integrated Wastewater Discharge Standards
The Indirect Discharge Limitation of Industrial Wastewater
Containing Nitrogen and Phosphorus
Noise Standards for Industrial Enterprises and Plants
The National Hazardous Waste List
The Measures for the Prevention and Control of Environmental Pollution
by Discarded Dangerous Chemicals

B The English translation of Chinese names or words in this Report, where
indicated, are included for information purpose only, and should not be
regarded as its official English translation of such Chinese names or words.
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LIST OF LAWS AND REGULATIONS"
Vi E S R

Internal policy: M EBERER
Code of Practice for Lao Heng He Salesmen (EBMEE ABRIESTRD
Anti-corruption and Whistle-blowing System (REEBEARIRHIE )
Management System for Business Secrets (PA¥EMZRETRSIE)
Management System for Secret Protection (REILIEEEFIE
Customer Complaint Handling Procedures (BPHEFEEREF)
Zhejiang Rose Rice Vinegar CHT B KBS )
Internal Control Standards for Yellow Wine Products CEEHE MR AR AE)
Internal Control Standards for Soy Sauce Products CEREEDBARNZEZE)
Internal Control Standards for Rice Vinegar Products CRBEFEZE figo Rl MR AZ2E)
Microbial Control Requirements IR A Az | 25K
Position Responsibility System (R EETIE)
Hygiene Management System (EHEBEDBIE)
Pest Control System CEREEHIHIE)
System for Utilisation of Toxic and Hazardous Chemicals (CEEEEEmERGIE)
Equipment Management System GRIBEIRHIE)
Infrastructure and Maintenance Control Procedures CEMR R HEA 4T R HIFE T )
Equipment Overhaul Procedures CRIEFEET)
Fixed Assets Management System (Trial) (AEBEEEREHE (FH17))
List of Approved Suppliers (EREHERRSR)
Management System for Non-conforming Products (TERBERRHIE)
Control Procedures for Corrective and Preventive Measures (PFFE RA EEEIEGITET)
Cereal-based Brewed Cooking Wine CRYERERDE )
Regulations on Management of Human Resources CANEBEREERED
Control Procedures on Human Resources CANEREBIRZF)
Procedures on Recruitment, Employment and Dismissal CIREE - kA - MREBART)
Corporate Remuneration Plan LCONGIE-T) D)
Employee Performance Management System (BIEMEERHIE)
Regulations on Monitoring and Classification of Occupational Hazards (RABELBERZE RS FEIRETE)
of the Company
Occupational Health Physical Examination System CBREFEFEREREIE)
Employees’ Handbook CEITF)
Fire Responsibility Statement CEBEES)
E-commerce Platform Internal Control Management System (BEETAEEHE)
Contingency Preparation Procedures in Response to Emergencies (= - BEESIER)
Training Management System (EINERHIED
Management Measures on Incentive Promotion CREBNEAEEIE)
Remuneration and Compensation Policy CHEN R EBER)D
Distributor Management Manual (eipmBEFm)
Supplier Management Procedures (HERERRER)
Procurement Contract Management Policy CEREBERETEEGIE)
Procurement Management Procedure CREEIERRE)
Regulatory Regime for Environmental Protection Management CREFREEEGE)
Control Protocol of Resources and Energy CERRERIZE S RIZ)
Guiding Manual on Water and Electricity Conservation CER#Ik S BEIEXIEEE)
Guiding Manual of Energy Conservation and Consumption Reduction CEPREE R E IBEXTREE)
Wastewater Discharge Control System CRERBERE I HIE D
Operation Guidelines on Wastewater Treatment CEEKERIBEXIEEE)

Measures for the Prevention and Control of Sewage, Waste Gas and Noise  {EE/K - FER - BB S LA EIEIE)
Pollution

Waste Management Control Procedure (EEYMBEEHIRT)

Operation Guidelines on Classification, Collection and Disposal of Wastes (EEYDBNE  RIEB(EEfREE)

Operation Guidelines on Collection and Disposal of Chemical Wastes and CEEeEBmB N AE - Bl kR E R TE
Containers, Waste Oils and Sludge EEERZE)
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Subject Areas, Aspects, General Disclosures and Key Performance Indicators

(KPIs) (Note 1)

TRHEE - B - —REE - BRERIEE (HBFE1)

A. Environmental
A B

Section/Statement

-0 2]

Aspect A1 Emissions

fEE A1 BE

General Disclosure Information on: (5). Pursuing Environmental
— R I EE (@)  the policies; and Harmony and Green
(b)  compliance with relevant laws and regulations that have a Development —
significant impact on the issuer relating to air and Discharge Management
greenhouse gas emissions, discharges into water and 5. FMNABER #EeEE
land, and generation of hazardous and non-hazardous — HEE
waste.
BHERIORERBHN  MAKREHEEDT BERESE
EYNEESH
@ BE:R
(o) BEFHETABEAZENEBERRROINER o
KPI'A1.1 The types of emissions and respective emissions data. 5. Pursuing Environmental
R EBUEIZ AL PEniE 8 AR B EUR - Harmony and Green
Development —
Discharge Management
5. HMABA - mEER
— BEER
KPI A1.2 Greenhouse gas emissions in total and, where appropriate, | 5. Pursuing Environmental
RAR A IEIZEAL.2 intensity. Harmony and Green
BERBEAERENR (ER)RE - Development —
Discharge Management
5. MUNBEA - #EEE
— BEER
KPI A1.3 Total hazardous waste produced and, where appropriate, intensity. | 5. Pursuing Environmental
R AEIIEIEA1.3 FrELEEEEYEE R ER)ZE - Harmony and Green
Development —
Discharge Management
5. MNRBEA - #EEE
— BERETE
KPI A1.4 Total non-hazardous waste produced and, where appropriate, | 5. Pursuing Environmental
FARESIEIRA14 intensity. Harmony and Green
FEAEEEEDRE R (ER)ZE ° Development —
Discharge Management
5. FABH - BERE
— PriEE
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Subject Areas, Aspects, General Disclosures and Key Performance Indicators

(KPIs) (Note 1)

TRHEE - B - —REE - BRERIEE (HBFE1)

Section/Statement

-0 2]

KPIA1.5
FABHARMIEIRAL5

Description of measures to mitigate emissions and results
achieved.

LR ESF M EREE R PTSKR

5. Pursuing Environmental
Harmony and Green
Development —
Discharge Management

5. HMUBEA ZEERE
— BEREE

KPIA1.6
BASREMIEIRALG

Description of how hazardous and non-hazardous wastes are
handled, reduction initiatives and results achieved.
HREEBEREEEEYN L  RIEEESENEBREME
R o

5. Pursuing Environmental
Harmony and Green
Development —
Discharge Management;
Packaging Materials

5. MUNBEA - #EERE
— BB BEME

EEA2: EREA

Aspect A2 Uses of Resources

General Disclosure

—RRI R

Policies on the efficient use of resources, including energy, water
and other raw materials.

BRERER(BREER - KEEAMRME) K -

5. Pursuing Environmental
Harmony and Green
Development —
Resource Optimisation;
Energy Management;
Water Management

5. MNBEA - #EEE
— BRE(L  ERE
B OKkERER

KPI A2.1
FABHA ISR A2.1

Direct and/or indirect energy consumption by type in total and
intensity.
REAESHERER SHEEREBEEREE -

5. Pursuing Environmental
Harmony and Green
Development —
Energy Management

5. HMUBEA HZEERE

— BERETE

KPI A2.2 Water consumption in total and intensity. 5. Pursuing Environmental
BB TUEIEA2.2 BRKERFE - Harmony and Green
Development —
Water Management
5 MABA ZEER
— KERERE
KPI A2.3 Description of energy use efficiency initiatives and results achieved. | 5. Pursuing Environmental
FASRIEUIEIZ A2.3 e R (E AT 8 R FTIS AR © Harmony and Green

Development —
Energy Management
5. MHBEA #EEE

— BEREE
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Subject Areas, Aspects, General Disclosures and Key Performance Indicators Section/Statement
(KPIs) (Note 1)
TEHE  EFE - —REE BRERESE(HEFE1) E4-0 g £
KPI A2.4 Description of whether there is any issue in sourcing water that is | 5. Pursuing Environmental
RASRIEMUIEIZA2.4 fit for purpose, water efficiency initiatives and results achieved. Harmony and Green
HSKEGE AR LRI B EREE - A RREA ARG 8 R Development —
FR1SACR ° Water Management
5. MUBA #EER
— KERERE
KPI A2.5 Total packaging material used for finished products and, if | 5. Pursuing Environmental
RAIRAEIEIZA2.5 applicable, with reference to per unit produced. Harmony and Green
LN MATABRMEMBE R (ER) BEEEMGE - Development —
Packaging Materials
5. HMUBA #EERE
— BEME
Aspect A3 The Environment and Natural Resources
BHEA3: BERARER
General Disclosure Policies on minimising the issuer’s significant impacts on the | 5. Pursuing Environmental
—RIFE environment and natural resources. Harmony and Green
RIEZEITABRIBERRAERERKERNZEER © Development
5. MUBEA #E%E
KPI A3.1 Description of the significant impacts of activities on the | 5. Pursuing Environmental
RE S AR WIETE AS.1 environment and natural resources and the actions taken to Harmony and Green
manage them. Development —
i E RS IRIBERRABE RN ERTZE RO ENEEEH Environmental Impacts
HERTTE o from our Operations and

Mitigation Measures

5. MNRBEA - #eBE

— RS EEENRE
B NIRRT

B. Social

B. &

Employment and Labour Practices

EBREREIER

Aspect B1 Employment

EEB1 : EfE

General Disclosure Information on: 4. Gathering Talents with

— PR EE (@  the policies; and Recommendation and

(o) compliance with relevant laws and regulations that have a Promotion Mechanism

significant impact on the issuer relating to compensation and | 4. AR @ FREEE
dismissal, recruitment and promotion, working hours, rest
periods, equal opportunity, diversity, anti-discrimination, and
other benefits and welfare.

B R RE  BREREA  LIERE - RE - TEKe -

Z At~ RIBAR A R B A8 Rt N f

@ BE:x

) BETFHETABEATZENBBEELROINER -
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Subject Areas, Aspects, General Disclosures and Key Performance Indicators

(KPIs) (Note 1)

TRHEE - B - —REE - BRERIEE (HBFE1)

Section/Statement

-0 2]

KPI B1.1
BB AERIEIR B

Total workforce by gender, employment type, age group and
geographical region.

RIER - EFEEE - FRAFIRREDHNES B -

4, Gathering Talents with
Recommendation and
Promotion Mechanism
— Employment Overview

4. TR - HEEE
— EREHR

KPIB1.2
RS AERIEIRB1.2

Employee turnover rate by gender, age group and geographical
region.

RIER - FhAR M EE|I DR EERKRLE -

4. Gathering Talents with
Recommendation and
Promotion Mechanism
— Employee Retention
and Communication with
Caring

4. TR - HEBEE
— FERAEERHAE

EHEB2: REEZE

Aspect B2 Health and Safety

General Disclosure

—RRIEE

Information on:

(@  the policies; and

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer relating to providing a safe
working environment and protecting employees from
occupational hazards.

FHEAREZE2TIERERRERESEBELE SN

@ BE:R

(o) BFHEITABEATZENEBERRROINER o

4. Gathering Talents with
Recommendation and
Promotion Mechanism
— Health and Safety

4. TR - HEEE
— EEEETE

KPI B2.1
R 517 B2.1

Number and rate of work-related fatalities.
B TERE T T A BRI K o

4, Gathering Talents with
Recommendation and
Promotion Mechanism
— Health and Safety

4. TR - RKEBE
— BEEZS

KPI B2.2
RS A IEIR B2.2

Lost days due to work injury.
AT EBARTIERE -

4, Gathering Talents with
Recommendation and
Promotion Mechanism
— Health and Safety

4. TR - HKEBE
— REREZS

KPIB2.3
FASAERIEIR B2.3

Description of occupational health and safety measures adopted,
and how they are implemented and monitored.
H P ER AN D B SR (R R A 2 2 4 it - PARABRAsI T REER 0% -

4. Gathering Talents with
Recommendation and
Promotion Mechanism
— Health and Safety

4. MUAERH - FREEE
— EEREZE
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Subject Areas, Aspects, General Disclosures and Key Performance Indicators

(KPIs) (Note 1)

TRHEE - B - —REE - BRERIEE (HBFE1)

Section/Statement

-0 2]

Aspect B3 Development and Training

BEBS3 : #ERIEI

General Disclosure

Policies on improving employees’ knowledge and skills for

Gathering Talents with

—RR %R discharging duties at work. Description of training activities. Recommendation and
ERARAEERIT TIERE AR R EBEERBUR - #HlF3E Promotion Mechanism
g o IFHIEBEE - I EEREENBHRNINIRIE — Support and
Development
MBS - SR EE
— Bk
KPI B3.1 The percentage of employees trained by gender and employee Gathering Talents with

R4 IR B3.1

category.
RIER RESRAEDHZIEEB DL

Recommendation and
Promotion Mechanism
— Support and
Development
MRS - SR
— Bk

KPI B3.2
RARAE IEIEB3.2

The average training hours completed per employee by gender
and employee category.

RIUERIREEERED  BRERTAIIN TR -

Gathering Talents with
Recommendation and
Promotion Mechanism
— Support and
Development
MR - SR
— Bk R

Aspect B4 Labour Stan
JEEB4 : 8 TAR|

dards

General Disclosure

Information on:

Gathering Talents with

— R EE (@)  the policies; and Recommendation and
(b)  compliance with relevant laws and regulations that have a Promotion Mechanism
significant impact on the issuer relating to preventing child — Employment Overview
and forced labour. MRS - FRE#
BRI IEE T okoa |25 THY — EEHR
@ ER: R
(o) BEFHBETABSAZENEREERBROINER
KPI B4.1 Description of measures to review employment practices to avoid Gathering Talents with

FASAENIR R B4

child and forced labour.
H g 5 HEHEAE 5 B0 T8 He LA 52 ZE T ISR Il 45 T o

Recommendation and
Promotion Mechanism

— Employment Overview
MBS - SR

— EEHR

B RE AR 79



ENVIRONMENTAL, SOCIAL AND GOVERNANCE
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Subject Areas, Aspects, General Disclosures and Key Performance Indicators

(KPIs) (Note 1)

TRHEE - B - —REE - BRERIEE (HBFE1)

Section/Statement

-0 2]

KPI B4.2
RS AE IR BA.2

Description of steps taken to eliminate such practices when
discovered.
IR 2 RIS ISP BRI 2288 -

4, Gathering Talents with
Recommendation and
Promotion Mechanism
— Employment Overview

4. TR - HEEE
— EREHR

Operating Practices

&EE

[EEBS : B EE

Aspect B5 Supply Chain Management

General Disclosure

— AR R

Policies on managing environmental and social risks of supply
chain.
EIRHEERNRIE A g ERBUR o

3. Striving for Mutual
Development and
Achieving the Same Goal
— Responsible Supplies

3. EUNHE - REZE
— BfEHtE

they are implemented and monitored.
B RERRERMES - MERTHEBEANEEREE
LA R AB BT R EER 504 ©

KPI B5.1 Number of suppliers by geographical region. 3. Striving for Mutual

B A RUE 1R BS. 1 i@ E S HEREE - Development and
Achieving the Same Goal
— Responsible Supplies

3. [ENHE - BEEZER

— BEHE

KPI B5.2 Description of practices relating to engaging suppliers, number of | 3. Striving for Mutual

RASR IR IEIEB5.2 suppliers where the practices are being implemented, and how Development and

Achieving the Same Goal
— Responsible Supplies

3. [EMNAHE - REZR
— BEHE

[EEB6 : EmEE

Aspect B6 Product Responsibility

General Disclosure

—RR IR

Information on:

(@  the policies; and

(o)  compliance with relevant laws and regulations that have a
significant impact on the issuer relating to health and safety,
advertising, labelling and privacy matters relating to products
and services provided and methods of redress.

BRPRHERNRBOEREEZS  BE  BEIEEE

LA R # R 5 AH

@ BX: X

(o) BEBFHBETABEAZENEBEERBROIINER -

2. Upholding Quality and
Crafting Excellence
2.  EIEE - #mlEiE

80 Honworld Group Limited Environmental, Social and Governance Report 2020




ENVIRONMENTAL, SOCIAL AND GOVERNANCE
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Subject Areas, Aspects, General Disclosures and Key Performance Indicators

(KPIs) (Note 1)

TRHEE - B - —REE - BRERIEE (HBFE1)

Section/Statement

-0 2]

KPI B6.1 Percentage of total products sold or shipped subject to recalls for | 2. Upholding Quality and
R4 1 B6.1 safety and health reasons. Crafting Excellence
EERDEXEMBRETRALEEEEEAMABLKNB DL © — Optimising Quality with
Ingenuity
2. EUNEE - #HmEE
— EbmE
KPI B6.2 Number of products and service related complaints received and | 3. Striving for Mutual
RAB4E IEIEB6.2 how they are dealt with. Development and
BN Em R REEIRFEE A RS TTE Achieving the Same Goal
— Customer-oriented
3. [ERAHE - REZER
— BFRT
KPI B6.3 Description of practices relating to observing and protecting | 1. Self-Discipline and
B4R 1A IE1EB6.3 intellectual property rights. Responsibility as our First
F 22l £ e o 2 (R PR AN EE A R A OB B o Priority — Business
Ethics
1. BERED - BEEET
— BFEE
KPI B6.4 Description of quality assurance process and recall procedures. 2. Upholding Quality and
BB TIEIR B6.4 HilE SR T AERERBWRERS Crafting Excellence
— Optimising Quality with
Ingenuity
2. [BENEE - #mEE
— FamE
KPI B6.5 Description of consumer data protection and privacy policies, how | 3. Striving for Mutual
BRI IE1EB6.5 they are implemented and monitored. Development and
L H B A A RMRIE RALREUR - A RABREI T RER A - Achieving the Same Goal
— Customer-oriented
3. [ENAHE BEEZER

— BFRE

Aspect B7 Anti-corrupt
BEB7 : RES

ion

General Disclosure

Information on:

1. Self-discipline and

— AR EE (@ the policies; and Responsibility as our First
(b)  compliance with relevant laws and regulations that have a Priority — Business
significant impact on the issuer relating to bribery, extortion, Ethics
fraud and money laundering. 1. EREFED  BEET
BRAGIEEREE - R - BEERARER — BFEE
@ B R
o) BETFHETABEAZENEMERLROINEE -
ZENBEARAR —T_TFRE HEREARE 81
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Subject Areas, Aspects, General Disclosures and Key Performance Indicators Section/Statement
(KPIs) (Note 1)
TEHE  EFE - —REE BRERESE(HEFE1) E4-0 g £
KPI B7.1 Number of concluded legal cases regarding corrupt practices | 1. Self-discipline and
RS AE IEIZE BT A brought against the issuer or its employees during the Reporting Responsibility as our First
Period and the outcomes of the cases. Priority — Business
RERIAAEEITASHESIRE W EBENETHAREN Ethics
EEDS SN 1. BEREDS > 5EET
— BFREE
KPI B7.2 Description of preventive measures and whistle-blowing | 1. Self-discipline and
BRI UEIZBT .2 procedures, how they are implemented and monitored. Responsibility as our First
H L RS e S BB IRAZ 7 0 DA KR ABREEATT R EERR 70K o Priority — Business
Ethics
1. BERED - BEEELT
— BFEE
Community
#HE

Aspect B8 Community Investment
[EEB8 : #HERE

General Disclosure Policies on community engagement to understand the needs of | 6. Performing Good Deeds
— R EE the communities where the issuer operates and to ensure its with Passion and
activities take into consideration the communities’ interests. Righteousness

BFRNATR2ERTRLEMELERENEREXK LSS 6. FNARE EIFEE
ZRAL RS BER

KPI B8.1 Focus areas of contribution. 6. Performing Good Deeds
RASR 4R IE1E B8.1 EFEREE - with Passion and

Righteousness — Cultural
Heritage; Contribution to
Society

6. HMUHEE BEEZ
— X{bfEAC Ot e

KPI B8.2 Resources contributed to the focus areas. 0. Performing Good Deeds
RS AR BUIEIE B8.2 EEFHBEMEBAER - with Passion and
Righteousness —

Contribution to Society
6. FAERE EEES

— Bt E
Note 1:  All general disclosures and KPIs under "Subject Area A. Environmental" it 1 : [EB&HEA — BR] THRE BB ERBERE
comply with the “comply or explain” provisions, while others are BRI A [TESTHRRRE] MFRE - hHE &R
recommended disclosures set out in the ESG Guide. TR — AR B I B SR A U IR Bl R R R o
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