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POSTAL SAVINGS BANK OF CHINA CO., LTD.
OB B R TRAD B R D F

(A4 joint stock limited liability company incorporated in the People's Republic of China)
R HEN FCSEFIEFE ST I 0 R 2 7 )
(Stock Code: 1658)
(et fR5%: 1658)

25 April 2023
Dear Shareholder(s),

Postal Savings Bank of China Co., Ltd. (the “Company”)
— Notice of Publication of 2022 Annual Report (the “Current Corporate Communication”) and 2022 Corporate Social
Responsibility (Environmental, Social and Governance) Report (the “Social Responsibility Report”)

Please be informed that the English and Chinese versions of the Company’s Current Corporate Communication and Social
Responsibility Report are available on the Company’s websites at www.psbcltd.cn and www.psbc.com and the HKEXnews
website at www.hkexnews.hk, or the arranged printed form(s) of the Current Corporate Communication is enclosed (if
applicable). You may access the Current Corporate Communication on the Company’s websites or browse the HKEXnews
website.

If you have chosen or are deemed to have consented to receive Corporate Communications by electronic means but for any reason
you have difficulty in receiving or gaining access to the Current Corporate Communication, or if you have received a printed version
in either English or Chinese but would like a copy of the other language version (if applicable), the Company will promptly upon
your request send to you the printed version(s) free of charge. Please make your request to the Company’s H Share Registrar,
Computershare Hong Kong Investor Services Limited at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wan Chai, Hong
Kong.

Please also note that you are entitled to change your choice of language and/or means of receipt of the Company’s future Corporate
Communications by giving reasonable notice in writing (not less than 7 days) or simply completing, signing and returning the Change
Request Form on the reverse side to the Company’s H Share Registrar, using the mailing label at the bottom of the Change Request
Form (no need to affix a stamp if posted in Hong Kong; otherwise, please affix an appropriate stamp), or by email at
postal.ecom@computershare.com.hk.

If you have any queries relating to any of the above matters, please contact the service hotline of the Company’s H Share
Registrar at (852) 2862 8688 during business hours from 9:00 a.m. to 6:00 p.m. (Monday to Friday, excluding Hong Kong
public holidays) or send an email to postal.ecom@computershare.com.hk.

For and on behalf of
Postal Savings Bank of China Co., Ltd.

Postal Savings Bank of China Co., Ltd. is not an authorized institution within the meaning of the Banking Ordinance (Chapter 155 of the Laws of Hong Kong), not
subject to the supervision of the Hong Kong Monetary Authority, and not authorized to carry on banking and/or deposit-taking business in Hong Kong.
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Change Request Form FE&[olf&

To: Postal Savings Bank of China Co., Ltd. (the “Company”) B TEIBRREERTEOGERATE (KAF)
(Stock Code: 1658) (Bf1R5% : 1658)
c/o Computershare Hong Kong Investor Services Limited % 3 BEARAE
17M Floor, Hopewell Centre, 183 Queen’s Road East éﬁ% %gqjgk;% F;%E;Aj
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Wan Chai, Hong Kong
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I/We would like to receive the Corporate Communications” of the Company in the manner as indicated below:
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to read all future Corporate Communications published on the websites of the Company at www.psbcltd.cn and www.psbc.com (the
“Website Version”) instead of receiving printed copies, and to receive a written notification either by post or by email for the
publication of the relevant Corporate Communications on the websites of the Company, OR

BT HRTE A F480E (www.psbeltd.cn 2 www.psbe.com ) & &k A =B (T4 ERRAR 1) > DA ICEUEN R AS - S AT RS B )
A I EAE %“7%{5’*%@9’] AFEBIZ FHHRBA R

to receive the printed English version of all future Corporate Communications ONLY; OR
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to receive the printed Chinese version of all future Corporate Communications ONLY; OR
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to receive both printed English and Chinese versions of all future Corporate Communications.
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Contact telephone number
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1. Please complete all your details clearly.
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2. If your shares are held in joint names, the shareholder whose name stands first on the register of members of the Company in respect of the joint holding should sign on this Change
Request Form in order to be valid.
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3 Any form with more than one box marked (X), with no box marked (X), with no signature or otherwise incorrectly completed will be void. ™
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4. The above instruction will apply to all future Corporate Communications to be sent to shareholders of the Company until you notify otherwise by reasonable notice in writing (not less o
than 7 days) to the Company c/o the H Share Registrar, Computershare Hong Kong Investor Services Limited, at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wan Chai, Hong g
Kong or by email at postal.ecom@computershare.com.hk. o
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5. Shareholders are entitled to change the choice of means of receipt and language of Corporate Communications at any time by reasonable notice in writing (not less than 7 days) to the
Company c/o the H Share Registrar (at the above address) or by email at postal.ecom@computershare.com.hk.
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6. For the avoidance of doubt, we do not accept any special instructions written on this Change Request Form. e
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* Corporate Communications include but are not limited to the Company’s (a) annual reports and summary financial reports (if applicable)(and all reports and accounts contained therein); U)
(b) interim reports and summary interim reports (if applicable)(and all reports and accounts contained therein); (c) notices of meeting; (d) listing documents; (e) circulars; (f) proxy forms; D_
and (g) reply forms.
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PERSONAL INFORMATION COLLECTION STATEMENT S48 A Sohiae s
“Personal Data” in this statement has the same meaning as “personal data” in the Personal Data (Privacy) Ordinance, Cap 486 (“PDPQ”), which includes your name, mailing address and contact telephone
number.
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Your Personal Data provided in this form will be used in connection with processing your request for obtaining printed copy of the relevant Corporate Communication(s). Your supply of Personal Data is on
a voluntary basis. However, we may not be able to process your request unless you provide us with your Personal Data.
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Your Personal Data may be disclosed or transferred to the Company’s H Share Registrar and/or other companies or bodies for the purpose stated above, or when it is requlred to do so by law, for example,
in response to a court order or a law enforcement agency’s request, and will be retained for such period as may be necessary for our verification and record purpose.
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Y:)u! have the rigﬁt to request access to and/or correction of your Personal Data respectively in accordance with the provisions of the PDPO. Any such request for access to and/or correction of your
Personal Data should be in writing by either of the following means:
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By mail to: Personal Data Privacy Officer i F BT ﬂté*wavﬁé}/}ul]mﬂM@
Computershare Hong Kong Investor Services Limited BB B SETARAE
17M Floor, Hopewell Centre, 183 Queen’s Road East, PN CezA !’%EU.
Wan Chai, Hong Kong
By e-mail to:  PrivacyOfficer@computershare.com.hk R PrivacyOfficer@computershare.com.hk
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