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Chairman’s Statement

The year 2023 marks the start to comprehensively fulfill the spirit of the 20th National Congress of the CPC. Facing
the ever-present complex external environment, we have stayed on the course of high-quality development and
kept a focus on serving the development initiatives of China. We have adhered to the principles of pursuing growth
steadily, transforming while upholding fundamental principles, maintaining value orientation, keeping core business
strength and strengthening risk prevention. We have seen steady progress made in high quality development with
steadily developed business and an increasingly solidified managerial foundation.

Steady and positive business performance. 2023 is the first year that we released annual results under the
new accounting standards framework. Under the new standards, the total assets of the Group exceeded HK$1.5
trillion, increased by 14.2% over the 2022 year-end; total investment assets under management stood at around
HK$2.5 trillion; profit attributable to owners was HK$6.190 billion, increased by 44.1% over the Last Year. The
insurance business grew steadily. Insurance revenue and insurance service results (measured in RMB) of life
insurance both achieved a positive growth over the Last Year. TPL's new business value achieved a positive growth
on a relatively high base with business quality continued to improve, and the persistency ratios of bancassurance
and individual agency channels continued to lead the industry for many consecutive years. TPI’s total premium
income for the first time broke through RMB30 billion. The P&C insurance and reinsurance have actively undergone
structural adjustment and quality improvement, and maintained underwriting profitability. The investment business
has made more investment income. The Group’s total managed assets and insurance fund within the Group under
management have both increased. The Group’s total and comprehensive investment yields both recorded higher
than those of the Last Year.

New achievements have been demonstrated in serving national strategies. We have fully incorporated
the assessment of serving the national strategy into the Group’s budget and KPIs of subsidiaries where serving
the national strategy and our own high-quality development are integrated. As of the end of 2023, the Group
has provided risk protection for the whole society of RMB137 trillion, representing an increase of 6.3% from
the beginning of the year. In particular, the premiums of social security insurance, agricultural insurance, green
insurance, catastrophe reinsurance and strategic emerging industry insurance all increased significantly. The Group
has actively served the “Belt and Road Initiative”, successfully held the Symposium on High-quality Belt and Road
Cooperation, and provided protection for 474 Belt and Road projects. Premiums from the Greater Bay Area has
hit the milestone of RMB50 billion. Following the business of “Northbound Travel for Hong Kong Vehicles”, we
wrote the first policy for “Northbound Travel for Hong Kong Vehicles” and maintained leading market share. We
supported over RMB1 trillion in serving the real economy and invested more than RMBG0 billion in green finance.
TPG has received the highest grade in the Evaluation of Targeted Poor Areas Alleviation Performance among
Centrally-administrated State-owned Units for 2 consecutive years.
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Chairman’s Statement

New breakthroughs have been made in building business ecosystems. The medical health & elder care
service ecosystem is steadily expanding. In December 2023, the number of elderly residents living in China
Taiping - Wutong Home in Shanghai exceeded 1,000. China Taiping - Mumian Home in Guangzhou has been
officially put into operation. China Taiping - Haitang Home in Sanya has been fully opened. The construction of
China Taiping - Furong Home in Chengdu will open up in mid-2024. The China Taiping - Yulan Home in Beijing was
put into trial operation. The “East, South, West, North and Central” regional layout of “assets-heavy” elderly care
communities has been basically completed. The number of the Group’s “Self-built + Cooperation” elderly care
communities has reached 50, and the number of self-built and self-operated elderly care beds has exceeded 10
thousand. The Group has continued to increase its efforts in building a financial technology ecosystem, launched
four major sub-ecosystems in intelligence, data, safety & reliability and information security, and achieved positive
results in empowering its main business. The members of the two ecosystems increased to 26 and 35 respectively.

Comprehensive synergy has reached a new level. In 2023, the Group convened the first Comprehensive
Synergy Work Conference and improved synergy benefit distribution mechanism. The synergy effect between
subsidiaries, between the Group and the strategic clients, and between domestic and overseas businesses have
been better and better, with greater impact and the number of signed strategic partnerships continues to grow to
114, who contributed a total of RMB58.85 billion premiums in 2023.

International development has borne new fruits. The market position of Hong Kong and Macau subsidiaries has
been further consolidated, and the operational quality and efficiency of overseas subsidiaries has been significantly
improved. We have been continuously stepping up efforts to empower Chinese enterprises to go global with such
initiatives as establishing China Taiping’s Chinese Interests Abroad Business Underwriting Expert Panel, expanding
the “China Taiping-ASEAN Insurance Community”, launching the China Taiping Infrastructure Business Cooperation
Alliance, and setting up the China Taiping Communication Platform of Serving Captive Insurers. We made solid
progress in setting up TP Luxembourg and the Dubai representative office. We are growing industry influence as
the Group has successfully held Health & Ageing Conference 2023 with the Geneva Association and the 3rd China
Taiping International (ASEAN) Insurance Cooperation and Development Forum.

New improvements have been achieved in customer service. The Group has successfully held the 3rd “China
Taiping Day” event and the 4th “China Taiping Customer Festival”. Capitalising on our strengths in cross-border
operation, we deepened the linkage between domestic and overseas markets for high quality customer services by
launching the first overseas “Taiping 1929 Global Reception Room” in Singapore, and the 1st “China Taiping Global
Intern Camp” was successfully held, marking a new step in catering to cross-border customer needs. We have
been actively innovative in effectively meeting the needs of our customers, and have launched the “China Taiping
Solution for Hong Kong Residents Retirement Care in GBA”, which provides a new option for Hong Kong residents
to spend their old age in the Greater Bay Area. In order to strengthen the protection of consumer rights and
interests, we integrated consumer-protection measures into all aspects of business operations. Some subsidiaries
managed to improve their scores in the regulators’ annual evaluation and supervision of consumer protection.

Risk prevention and control has been comprehensively strengthened. We strengthened the comprehensive
risk management system and established a sound working mechanism for early screening, timely warning and
decisive response to risks. We strengthened internal audit and compliance, focused on key areas, launched
specific risk investigation projects, and advocated early identification, early warning and early disposal of
hidden risks. We strove hard to resolve legacy risks, established a negative list of investment counterparties
and implemented a unified rating system for both China and overseas operations. Risk appetite transmission
mechanism has been effective. The risk management culture was deeply rooted in people’s minds, and there was
no unexpected risk events occurred throughout the year.
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2023 Annual Report




ESRYE

HLREBERINEHER -BREBELEBIBSIRE - 2023F128  FEAF HEBIRAAZREZHEAFREZEHH1,000
AN BENABARERIRE —DHFRARZERAE KEEBEAR024FHHRE LR EBARCAELE [EE
ElEEdE (REaltt | EEHRERATK Bl SB [BE+6F] BEEHEEI0R  BRBEBEIRMAE
Wi R MBI ECERESNENR BEMEE BB 20 EELE2NAFARL BRHETX - BFRE &
BRI AR BB B HE D R E26HM35K  MBER T HRIBEEKKE PR -

mEMEEBLHMER - 20235 KEEXRARGAHE LESH TELABRMNED EEE SERASFRRHBR -
SEREEZPHRE  FERRIM R B E DR B R BT - BT P [AIRE | TR R OZ KBTS 2

B FE14R - 2023 F RN R ERIMEIR B AR 18588 5288 7T
BERR LB REVSH R - B R ET B — SRR SIMBELEREZR REPECEELEINS

ETEIA  EEFEAR PP E IS EBARER DA BR HEAF-RBRBRARE]  FEREAF
EREBAFERR RIPBERFERBERARMF G HERIMER KT EREMBEFRRERL - & H#2023
FHANRMEREELZR SR BREZETEAFER (RB) RRAFEERBE (RESRSKFEHINER-

EFRBEBRFRA -KWERTE=E[TREAFRIEHNENE[AFELH] - EEBRELES RIEESE
ARISFE AR - BZESN [ 2IREREE | B3 B8 (A P2RE e BERE | BIRST Bim B RREHER -
BIBEIF RS - AR T PHE R AL DBABRBZAT SR RABERIINERNMELRMH T EE-
BHBEERERE HBHHRTIERAEZBRENZEARG  ZRFRARFEHREENEFERT-

EkprEEE2EME R L2 HEREERR Y B2EMBIEREA - LEIRE - RETELH TERS] - IR A
BEARER BEEHAE FARIFERRFE #DAREEERN FEE PRE-BRCHEFERAR -BIR
EXZHFAMBE BRBENIMNE— AT - EDRRRETFAERES BREEERAAL 2FRELBR
HR R =4

FEIAFRRIZRA R A F
2023 F3




Chairman’s Statement

Headquartered in Hong Kong, with assets and businesses both in China and overseas, China Taiping has
withstood the impacts and influences from various aspects in the past year. The Group has been united,
strengthened its foundation, innovated and evolution-minded. We continued to consolidate the momentum of high-
quality development, lay solid foundation for high-quality development, and strengthen the energy of high-quality
development. We continued to enhance the Group’s comprehensive strength and social influence. TPG, with CTIH
as a core subsidiary, has been on the list of “Fortune Global 500" for the last 6 years, selected in the “Fortune
China ESG Influence List” for the last 2 years, included in “Insurance 100” by Brand Finance for the last 9 years,
and maintained stability for international credit rating and outlook, which are hard-earned achievements. The senior
management team will continue to do its utmost and redouble its efforts in order to honor the long-term trust and
support of shareholders.

In 2024, the external environment will remain severe and complex, but China’s economy is resilient, promising and
dynamic, with its basic trend of economic recovery and long-term improvement unchanged. We remain optimistic
about the prospects of China’s economic development and the huge potential of China’s insurance industry. In
the new year, we have the courage to face up to difficult challenges, and are also equipped with the confidence to
overcome difficulties. We will continue to look at changes with a positive attitude, adapt to them, and respond to
uncertainties with our consistency of working hard. We have full confidence in our country, the Chinese insurance
industry and China Taiping.

2024 is the 75th anniversary of the founding of the People’s Republic of China, and China Taiping Group is about
to celebrate its 95th anniversary. We are determined to make high-quality development our top priority, anchoring
ourselves in the goal of building a nation with a strong financial sector, and actively endeavor to promote the
transition of growth models, structural adjustment, and quality and efficiency improvement to usher in a new
chapter of high-quality development for China Taiping, with the following areas being our major emphases.

The first emphasis is to support the cause of China’s modernisation. Focusing on the function and positioning
of the insurance industry, we will do our best to develop the “Five Target Areas” as in Fintech, green finance,
inclusive finance, aged care finance and digital finance. We will innovate insurance products to strengthen
investment and financing services for technology enterprises, and support their self-reliance. We will broaden
the coverage of green insurance, increase green investment, and better serve the real economy. We will actively
develop inclusive insurance to serve people’s livelihood, enrich the supply of products and services to meet
diversified demands for aged care. We will deepen digital transformation and build a digital financial service model
of “Insurance + Technology + Service” for business upgrading and efficiency enhancement.

Chinese modernisation has brought new opportunities to Hong Kong. China Taiping, with our deep roots in GBA
including Hong Kong and Macau, shall adhere to combining the services of “Going Global” with the actions of
“Bringing In”, to assist Hong Kong in the process of building the international risk management center and support
Hong Kong to consolidate and uplift its status as the global financial hub. We will further advance the “Solutions
for Hong Kong Residents Retirement Care in GBA” to enhance the well-being of people in Hong Kong. We will also
strive to operate well the Hengqgin Guangdong-Macau Cooperative Chinese Medicine Technology Industrial Park.
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Chairman’s Statement

The second emphasis is to enhance our core competitiveness. In response to the new trend of industry
development, we will actively build up our core competitiveness for the future. We will strengthen and optimise our
principal business of insurance, continue to optimise our business structure, vigorously enhance the effectiveness
of our capital, accelerate value transformation, and strengthen our efforts to promote stability, improve quality and
increase efficiency. We will continue to enhance our investment capability with strengthened management, adjusted
structure and stabilised investment returns. We will improve the long-term assessment and evaluation mechanism,
strengthen investment capacity building, and strive to achieve stable and higher returns in the long term. We will
accelerate the construction of the ecosystem, deepen the “assets — heavy, medium and light” layout of medical
health and elder care communities, and create a standardised operation system with China Taiping characteristics.
We will strengthen the financial technology eco-alliance to facilitate the Group’s digital transformation. We will
deepen comprehensive synergies with improved incentive mechanism, explore internal synergy potential and
stimulate the advantages of comprehensive synergies.

Thirdly, we will strive to promote innovation and transformation, by actively shaping the new driving force and
new advantages for development, vigorously promoting value transformation, strengthening management under
capital constraints, improving asset-liability management to closely link the liability side with asset allocation under
the new standards, and enhancing the organic growth capability of the Group’s capital. We will strengthen budget
management and vigorously implement cost reduction and efficiency enhancement. We will optimise corporate
governance and authorisation system to enhance internal vitality. We will promote comprehensive innovation,
actively create an innovative atmosphere and stimulate innovative vitality to satisfy customer needs with high-
quality products and services.

The fourth emphasis is the strengthening of risk and compliance management. We will strengthen the
comprehensive risk management and compliance operations, blend the concept of “Compliance Creates Value
and Compliance Promotes Development” into our daily management, penetrate into the front lines of business
to guard the compliance bottom line. We will effectively prevent and resolve risks, improve the risk management
mechanism covering “before”, “during” and “after”. We will keep on resolving legacy risk while preventing
incremental risk. We will always keep an eye on key risk projects and resolve them in a steady manner of “One-
project-one-approach”. On key risk areas, we will carry out timely investigations, so as to promote the early
identification, early warning and early disposal of potential risks and dangers. We will further enhance the capability
of unified ratings to fully realise the function of front-loaded risk management and control.

Last but not the least, we will emphasise the strengthening of corporate culture construction. Taking the
Group’s 95th anniversary as an opportunity, we will organise commemorative activities and vigorously promote the
financial culture with Chinese characteristics. In accordance with the requirements of General Secretary Xl Jinping:
to uphold honesty and trustworthiness, not to exceed the bottom line; to benefit from justice, not to be
profit-oriented; to practise stability and prudence, not to make quick success and instant profits; to follow
the fundamental principles while being innovated, not to leave the real economy and pursue the virtual
one; to abide by the laws and regulations, not to act recklessly, we will make great efforts to strengthen the
construction of the corporate culture, to promote the “Five To’s and Five Not To’s” as a voluntary compliance, to
protect the “Root” and “Soul” of the modern financial system with Chinese characteristics, and to stimulate the will

and strength of all employees of China Taiping to work with one heart and to strive for advancement in the new era.

China Taiping Insurance Holdings Company Limited
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Chairman’s Statement

In 2023, Central Financial Work Conference put forward the ambitious goal of “Accelerating the Construction of
a Financial Powerhouse”, uplifting high quality development of finance to the level of constructing a strong nation
and national rejuvenation, which further calls upon our mission and commitment to do a good job of financial work
in the new era. In the coming year, no matter how the external environment changes, we have enough confidence
to meet various challenges. We also have enough confidence to overcome various difficulties. Anchoring in the
goal of building a nation with a strong financial sector, we will accelerate high-quality development to do our best
in creating greater value for shareholders, customers, employees and the community, and actively contribute to
building a strong country and national rejuvenation.

On behalf of the Board, | would like to express my heartfelt gratitude to all our shareholders who have always

cared and supported the development of China Taiping! | would also like to extend my sincere gratitude to all the
employees of Taiping for their hard work!

WANG Sidong
Chairman

Hong Kong, 25 March 2024
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Management Review and Analysis
BIEE QBN D

In 2023, China Taiping adhered to pursuing progress while
ensuring stability, upholding fundamental principles while being
innovated, value-orientated, strengthening fundamentals and
risk prevention, and further implementing the high-quality
development strategy, creating good momentum in the core
businesses. The quality and efficiency of services for serving
the real economy and people’s livelihood has been significantly
enhanced, positive progress made in preventing and resolving
risks, significant results achieved in solving major difficulties and a
series of breakthroughs made in the strategic initiatives, leading a
new step forward in high-quality development.

The Group adopted HKFRS 17 /nsurance Contracts and HKFRS
9 Financial Instruments (“New Standards”) from 1 January 2023.
According to requirements of the new insurance standards, the
Group adjusted comparative figures of the prior period related to
insurance business. As permitted under HKFRS 17, the Group
has elected to apply classification overlay in the comparative
period in presenting the financial instruments. Please refer to “1
Basis of Preparation and Material Accounting Policy Information”
of the “Notes to the Consolidated Financial Statements” for
details of changes in Accounting policies.

2023 BUSINESS OPERATIONS AND
CONSOLIDATED RESULTS

The Company has a Solid Foundation of Profitability with
Fast Growth of Operating Profit in the Year

e Profit attributable to owners was HK$6.190 billion, increased
by 44.1% over the Last Year

e Contractual service margin (“CSM”) was HK$211.2 billion,
decreased by 4.6% over the last year-end

e QOrdinary shareholders’ equity was HK$78.988 billion,
decreased by 5.9% over the last year-end

e Total assets were HK$1,509.5 billion, increased by 14.2%
over the last year-end

e Group embedded value per share attributable to owners was
HK$56.51, which would become HK$60.11 before economic
assumptions adjustment, increased by 9.1% over the last
year-end figure of HK$55.11. TPL's embedded value before
economic assumptions adjustment increased by 8.2% over
the end of Last Year, increased by 9.8% in terms of RMB

China Taiping Insurance Holdings Company Limited
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2023 BUSINESS OPERATIONS AND
CONSOLIDATED RESULTS (Continued)

Life Insurance Businesses ' Grew Steadily, with Quality
and Value Significantly Improved

7

3

Insurance revenue and insurance service results of the life
insurance both achieved positive growth over the Last Year,
with insurance revenue 2 of the PRC domestic life insurance 2
growing steadily

As at the end of December 2023, CSM of the life insurance
was RMB190.6 billion; new business contribution to CSM
was RMB14.89 billion

TPL’s insurance revenue and insurance service results both
achieved positive growth over the Last Year. Direct premium
increased by 9.6% over the Last Year and first year premium
increased by 24.3% over the Last Year, with first year regular
premium of long term individual insurance increased by
18.7% over the Last Year, and first year regular premium
of long term bancassurance increased by 52.4% over the
Last Year. New business value has been steadily enhanced,
up by 27.8% ° over the Last Year. Four persistency ratios
of the individual agency and bancassurance channels have
maintained industry leading over the years

TPP’s insurance revenue has made steady progress. The
group employee benefit protection business increased by
14.2% over the Last Year, with high value long term insurance
business substantially increased by 51.3%, and business
structure has been continuously optimised. TPP also
actively participated in the third pillar of China’s pension pilot
program, with private pension business achieving a premium
income of RMB140 million

Overseas life insurance saw continued transformation
towards value orientation, with business structure optimised

Calculated in RMB
Including TPL and TPP
Before economic assumptions adjustment
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2023 BUSINESS OPERATIONS AND
CONSOLIDATED RESULTS (Continued)

Property and Casualty Insurance Businesses Achieved
Steady and Positive Development, with Outstanding
Underwriting Profitability

e TPI's # insurance revenue increased by 7.9% over the Last
Year and the combined ratio was 98.4%. Insurance revenue
of motor insurance up by 3.5% over the Last Year with the

persistency ratio of motor insurance up by 4.1 percentage
points over the Last Year. Insurance revenue of non-motor
insurance increased by 16.7% over the Last Year, with
business structure continuously optimised

CTPI (HK)’s insurance revenue increased by 3.2% over the
Last Year and the combined ratio was 93.3%, with enhanced
insurance service results over the Last Year

TP Macau’s market leadership position has been further
consolidated and the combined ratio was 80.8%, with
outstanding underwriting performance

TP Singapore’s property and casualty insurance revenue
increased by 4.7% over the Last Year and the combined ratio
was 92.7%, maintaining good underwriting profitability

TP Indonesia’s insurance revenue increased by 11.0% over
the Last Year and the combined ratio was 80.2%, with
outstanding underwriting performance

Reinsurance Business Grew Rapidly, with Operating
Efficiency Continuously Enhanced

TPRe grasped the hard cycle of the reinsurance market and
the insurance revenue increased by 8.6% over the Last Year.
The combined ratio was 95.6%, maintaining underwriting
profitability

Calculated in RMB

China Taiping Insurance Holdings Company Limited
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2023 BUSINESS OPERATIONS AND 023 FERKEFNRFEEE (&)
CONSOLIDATED RESULTS (Continued)

Focus on Aged Care Finance, Actively Participate in the PEEEZLH BRSHEHEZEE=IIRER
Third Pillar of Pension Security System RER

e The Group has vigorously developed the third pillar of o AKHhBEERBEFE=SHELK SEET A

pension business. TPL and TPP were among the first to FAS ATEEZERL2HEAARESHE
participate in the pilot program for private pension products. BB T Ve 20235128 KRB A
Both companies’ premium income and number of policies MRBHMIREITERIS KFEEER
written ranked among the top in the insurance industry as 2023FAR L MHEBHERTESEM " KX
at the end of December 2023. TPP launched commercial FESEABZ B RESEMMN2023F 11
pension products in April 2023 and TP Fund’s first pension RESK
target fund product was successfully raised in November
2023

Investment Income Stably Rebounded, with Asset BREWRPERF  EELBFINER

Structure Becoming More Prudent

e Investment size grew steadily and total investment income o (&EMIBELSIEE @R EWIE BRI -

stably rebounded. As at the end of December 2023, the total M2023F12 4 K - &£ B1% & & E13,49518
investment assets of the Group were HK$1,349.5 billion, BT REFERIER14.9% B ERER
increased by 14.9% over the last year-end. Total investment #x335.661E8 8 7T+ B A F [ HiIE K 138.8%

income was HK$33.566 billion, representing an increase of
138.8% over the Last Year

e The equity portfolio was optimised, which outperformed o E{LBREFELE EZBHEHISEE

market benchmark. In 2023, the Group optimised its equity 2023F R EEBILRERELEE TMH
portfolio and strengthened tactical operation under the highly BIZUR BN A = T IR BT ZR - SE5A
volatile market. The performance of the Group’s high dividend ME R EREBREBEEREER (58)
Hong Kong stock strategy outperformed the Hang Seng 1847TRE N B ZmAR I SEEEER
Index (including dividends) by 18.47 percentage points, and B 5B <3005 £18.181E B 70 &

as a result, the overall performance of the Group’s investment
in equity outperformed the CSI 300 Index by 8.18 percentage
points

e Investment risk prevention was strengthened, creating quality o (LI ERRIHE  REKRESLELERE -

growth. In 2023, the Group has built an investment risk 2023%F  EEITERERRBEBE RS
public opinion early warning system to improve investment R E R R E R RE S - IR R R & E R
risk monitoring capabilities, speed up the disposal of risk B REREXEBREELE

assets, thus promoting the high-quality development of the
investment business

FEIAFRRIZRA R A F
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2023 BUSINESS OPERATIONS AND
CONSOLIDATED RESULTS (Continued)

New Breakthroughs in Ecosystem Construction

In terms of “Massive Elder Care”, the service system keeps
on improving; China Taiping - Mumian Home in Guangzhou
was officially put into operation with the first Hong Kong
elderly moved in; China Taiping - Yulan Home in Beijing was
put into trial operation; China Taiping - Haitang Home in
Sanya was fully opened; China Taiping - Furong Home in
Chengdu was completed and delivered; the number of elderly
residents living in China Taiping - Wutong Home in Shanghai
has exceeded 1,000; China Taiping - Gudian Shancha
Home in Kunming was launched, marking a breakthrough in
“assets-medium” project; the first in the industry to launch
the “China Taiping Solutions for Hong Kong Residents
Retirement Care in GBA” and distinctive new products,
allowing for closer cross-border collaboration; increased the
number of “Self-built + Cooperation” elder care community to
50, covering 22 provinces (municipalities) and 40 cities, and
the number of self-built and self-operated elder care beds
has exceeded 10 thousand; in terms of “Massive Health”,
our resource mobilisation capabilities have been steadily
enhanced; the China Taiping Medical Health & Elder Care
Ecological Alliance has expanded its capacity and improved
efficiency, the China Taiping’s cross-border medical service
platform has been launched. The Taiping Medical and Health
Investment Fund has been operating steadily, with its Loop
sub-fund successfully launched

Solidly Promoting Comprehensive Synergy and Strategic
Cooperation Business

As at the end of 2023, China Taiping had established
strategic client cooperation relationships with 114 large
clients who contributed a total of HK$58.852 billion insurance
premium and HK$54.343 billion new pension payment

Continued promoting synergy across the Group, held the
Comprehensive Synergies Meeting and Comprehensive
Synergies Honors and Commendation Conference for the
first time, further improved the comprehensive synergy
mechanism, with the atmosphere of comprehensive synergy
and its effect becoming more and more prominent. In 2023,
our domestic cross-selling initiatives achieved HK$9.649
billion insurance sales, including HK$7.206 billion of property
insurance sales through TPL, HK$1.983 billion of pension
sales through TPL, HK$304 million of property insurance
sales through TPP, HK$117 million pension sales through TPI
and HK$39.64 million of life insurance sales through TP

China Taiping Insurance Holdings Company Limited
2023 Annual Report
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2023 BUSINESS OPERATIONS AND
CONSOLIDATED RESULTS (Continued)

Positive Progress in Strategic Layout

Steadily promoted our internationalisation strategy. The set-
up of TP Luxembourg and the Dubai representative office
proceeded in an orderly manner; held the Health and Ageing
Conference 2023 and the 3rd China Taiping International
(ASEAN) Insurance Cooperation and Development Forum,
deepening and expanding international cooperation; the
core business system of the Group’s overseas property
insurance subsidiaries has basically completed the update
and upgrade, which significantly improved informatisation for
our business overseas; the first overseas Taiping 1929 Global
Reception Room launched in Singapore. The 1st “China
Taiping Global Intern Camp” was successfully held, took a
new step in connecting domestic and overseas high-end
customer services

Social Influence and Brand Awareness Continued
Increasing, Customer Service Capabilities Significantly
Enhanced

TPG, with CTIH as a core subsidiary, was ranked 385th in
“Fortune Global 500” in 2023, and has been on the list for
6 consecutive years. The Group was selected in the list of
“Insurance 100" for 9 consecutive years, and was the only
selected insurance enterprise in the “Fortune China ESG
Influence List” for 2 consecutive years. TPG’s 11 subsidiaries
were rated “A” by international leading rating agencies, and
was awarded the highest grade for 2 consecutive years in the
Evaluation of Targeted Poor Areas Alleviation Performance
among centrally-administered state-owned units

The Group successfully held the 4th “Lucky Elephant Festival
- China Taiping Customer Festival” and continued providing
satisfactory service experience, with more than 40 million
participants; continued promoting innovative applications
and efficiency improvements in operational services, with
TPL's mobile claims ratio exceeding 86% and mobile
policy service ratio exceeding 94%; TPl has upgraded and
launched “Good Service Standard System 2.0”, with the
service fulfillment rate of 99.94%; paid close attention to
the protection of consumer rights with the convening of the
Group’s Customer Service and Consumer Rights Protection
Conference, Amended the Group’s Administrative Measures
for the Protection of Consumer Rights and Interests. The total
number of Group complaints has decreased by 19.7% over
the Last Year
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2023 BUSINESS OPERATIONS AND 023 FEREBRANGEEE (&)

CONSOLIDATED RESULTS (Continued)
Improved Quality and Efficiency in Digital Finance HFEmERIREILN
Construction

Accelerated digital transformation and devised key focuses
for the implementation of the Group’s digital transformation.
The HKFRS 9 and HKFRS 17 projects were successfully
completed to transform operation and management towards
the New Standards, which were fully incorporated by the
successful publish of our 2023 interim results; TPL launched
innovative products including Intelligent Product Assistants
and Intelligent Outbound-call Assistants; TPI completed
the business systems including Group Property Insurance
Claims and Motor Vehicle Insurance Endorsement System.
TPP upgraded and iterated Fuxiang Taiping APP; CTPI (HK)’s
new core system for accident and health insurance and
TPRB’s new generation core business system were launched
successively, and the baseline version of the new generation
core system of overseas property insurance has formed initial
shape

Continued improving the fintech ecosystem, successfully
convened the China Taiping Fintech Ecological Alliance
Conference, and released the four major sub-ecosystems of
intelligence, data, safety & reliability and information security,
with the number of alliance members reached 35. The Group
has built an Al Intelligent Cloud Platform to empower the
main business and achieved positive results

China Taiping Insurance Holdings Company Limited
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CONSOLIDATED FINANCIAL RESULTS HEMBRE

The financial highlights of the Group for the Year were as follows: ~ RNEBEFRNEBYHRITMOT :

For the year ended 31 December, HK$ million BEZ12A31HILFE BEET
Change
2023 2022 21
Insurance revenue IR B2 AR 5 A 107,488.85 108,906.24 -1.3%
Insurance service expenses  R% RIEE A (86,255.38) (88,823.60) -2.9%
Insurance service results R AR S 4E 18,531.26 17,949.96 +3.2%
Net investment results FIREBEEE (1,838.15) (7,480.31) -75.4%
Profit before taxation B 3% B & A 11,658.07 6,113.85 +90.7%
Profit after taxation M Fi 12 m 10,276.94 8,356.93 +23.0%
Net profit attributable to AR 3R PE ks I F 58
the owners 6,189.76 4,296.90 +44.1%
Basic earnings per share (HK$) &R E A ZE R () 1.495 1.196  +0.299 dollar 7T
Final dividend proposed BEARHEERI0EL
at 30 HK cents per share (20224 : HAR26 L)
(2022: 26 HK cents
per share) 1,078.21 934.44 +15.4%

P EA T RBIERER AR
2023 F 1R




Management Review and Analysis

EIEECIEEM DM

CONSOLIDATED FINANCIAL RESULTS (Continued) HEMBRI (&)

At 31 December, HK$ million

R12H31H B EET

Change

2023 2022 21

Total assets BEE 1,509,497.49 1,321,590.06 +14.2%

Contractual service margin & A RTS8 R 211,207.80 221,413.28 -4.6%

Total equity B 132,595.65 109,797.44 +20.8%

Ordinary shareholders’ equity & 38 % I% 5 B (R fE 25 78,988.11 83,937.37 -5.9%

- Per share (HK$) -8k &) 21.978 23.355 -1.377 dollars 7T

Return on equity (ROE) FEEWZE (ROE) 8.5% 7.3% +1.2pts Bf

Group embedded value BANEEEB 289,336.56' 265,722.86 +8.9%
Ordinary shareholders’ group @R ERERNEEBE

embedded value 216,032.83’ 198,070.86 +9.1%

— Per share (HK$) —&k &) 60.109’ 55.111 +4.998 dollars T

! Before economic assumptions adjustment.

China Taiping Insurance Holdings Company Limited
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CONSOLIDATED FINANCIAL RESULTS (Continued)
The figures below were the results of the respective

companies from their operations, before intra-group
eliminations.

The net operating profit/(loss) by each business line was

summarised below:

For the year ended 31 December, HK$ million

mEMBERA (&)
UTHFAEERIIKERN  FLANEE
REEBIB2EEFRF/(E8) B
T

BZEI2HA31HILFEE GEETT

Change
2023 2022 21
Life insurance ’ ASRE 9,414.77 9,206.81 +2.3%
PRC domestic property and B R 8 ERE 2
casualty insurance ? 86.39 297.58 -71.0%
Overseas property and BN ERR
casualty insurance ° 386.41 206.56 +87.1%
Reinsurance * BiRk 333.04 425.72 -21.8%
Asset management business ° EEEIRE ¢ (56.35) 826.67 N/A T~ i@ A
Others ¢ Hith o 112.68 (2,606.41) N/A 1~ i@ F
Net profit from operations £ F g A 10,276.94 8,356.93 +23.0%
Non-controlling interests FEVERR AR R = (4,087.18) (4,060.03) +0.7%
Net profit attributable to IR R FE G s I F RE
the owners 6,189.76 4,296.90 +44.1%

! Life insurance includes the operating results of TPL, TPP's life and pension

insurance business, TPL (HK) and TP Singapore’s life insurance business.

PRC domestic property and casualty insurance includes the operating
results of TPI.

Overseas Property and casualty insurance includes the operating results of
CTPI (HK), TP Macau, TP UK, TP Singapore and TP Indonesia’s property and
casualty insurance business.

Reinsurance mainly includes the operating results of TPRe and TPRe (China).
Asset management business includes the operating results of TPAM, TP

Fund, TPFH, TPCA, and TPP's annuity investment business.

Others mainly includes the operating results of the holding company, TPIH
(HK) and consolidation adjustments.
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2 BAYERBREEFHE-

P BHHERBREAAXFEE KPR X FRE X
FRTINE R KT EIE 2 BT EE (R BR %75 -

‘ BRBIZEEXTFERRAULFERR (FE) -

S BAEEEEFERAFAE XFEL XF2#H X
FEXZEEEEREE URXTFEENFLREE
&o

o HAMTEEBERERIE XFRE (FF)FERFME
EHR KRG GFHE -

P EA T RBIERER AR
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EIEECIEEM DM

CONSOLIDATED FINANCIAL RESULTS (Continued)

The following analysis showed the movement of the total equity

of the Group.

REMBRR (@)

AT RAEE@ERZE(E D -

HK$ million BEEET
2023 2022
Total equity as at Last year end REFRzBER 109,797.44 113,455.96
Adoption of HKFRS 17 B/ E FAHKFRS 172 % —  (15,804.07)
Adoption of HKFRS 9/classification overlay HRERHKFRS 9@ A » A
BEEYHE (953.84)  22,306.56
Total equity as at 1 January MATRz@#E= 108,843.60 119,958.45
Net profit recognised in statement of BRRERKR Zm N FHE
profit or loss 10,276.94 8,356.93
Net changes in fair value reserve NRhEBEREE/CFE 22,523.02 (919.67)
Net changes in insurance finance reserve Rz rFEEZELFE (83,024.05)  (5,726.02)
Revaluation gain arising from BERVEENHDEA
reclassification of own-use properties WEWMEMEEZ
into investment properties Bt 83.74 70.28
Exchange differences arising from EE IR INEIEIRINE B ET
translation of financial statements of MBmEANELZR
foreign and non-foreign operations (1,466.85) (9,076.08)
Capital injection made to a subsidiary m— R EAREAER 11.70 -
Perpetual capital securities issued BITKBERES 27,764.84 -
Dividend declared by subsidiaries to BB A B M) FEIE AR AR SR E 5 AY
non-controlling interests fi% 2. (983.76) (1,213.20)
Dividend paid to holders of the perpetual MKBEABHFEAZNGH
capital securities % 2 (499.09) -
Dividend declared to shareholders B ES=K o) s\ (934.44)  (1,653.25)
Total equity as at 31 December M12A31H 2 @R 132,595.65 109,797.44
Attributable to: JEAh -
Ordinary shareholders of the Company RARIE @B RS 78,988.11 83,937.37
Perpetual subordinated capital securities KB IR BN 15,991.52 -
Non-controlling interests P A I R A = 37,616.02 25,860.07
132,595.65 109.797.44

China Taiping Insurance Holdings Company Limited
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BIEE QBN D

LIFE INSURANCE BUSINESS

The Group’s life insurance business is operated by TPL, TPP, TPL
(HK) and TP Singapore, which are engaged in the underwriting of
life insurance businesses in Mainland, Hong Kong and Macau of
China and Singapore, respectively.

TPL is incorporated in the Mainland China and is 75.1% owned
by the Group.

TPP is incorporated in the Mainland China and is wholly-owned
by the Group. TPP operates corporate and personal retirement
insurance and group life insurance business, apart from its
annuity and retirement plan’s investment, entrustment and other
management services business under the section headed “Asset
Management Business”.

TPL (HK) is incorporated in Hong Kong, China in 2015 and is
wholly-owned by the Group. In order to execute the Group’s
business strategy, TPL (HK) incorporated a subsidiary in Macau,
China, TPL (Macau), in 2019 to explore and develop life insurance
business in Macau, China.

TP Singapore is incorporated in Singapore and is wholly-owned
by the Group. TP Singapore launched its life insurance business
since 2018 alongside its property and casualty insurance
business. TP Singapore’s property and casualty insurance
business under the section headed “Overseas Property and
Casualty Insurance Business”.

AERBER

AEEZ ASRBEBHATFAS KAFEE

KFEAT (FB) BRFHMBLE 25HE
REAM - R EEE  PEIRFIEM KK
NSRS

KFEASEPBEAMEIMEY AEBFFH
751% 2 #Ezk o

RKEBEETEANMEMRL HAKE2E
BE-EEEREAZZRR BEBASRR
EBIN A FBRZRENFENEEZREER
MEREEE XAERERBREEEER
aRES= N AU

KFEANE (FE) R2015F R R EFETMAK
Vo HAAEERERE ARAAEENER
RE KT AS (FHF) R2019F £ B R T
A B AR KFEAS CRP)  UER
NER B BIRPIN A SRR ETS -

KEFMFEEFT I ML AAEEEE
B EREMERBRERIN R2018FHE
SRER - K EFMFERENT ERBEBSRL
[SRINAE RS | /28 Tt -

FEIAFRRIZRA R A F
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Management Review and Analysis
BIEE QBN D

LIFE INSURANCE BUSINESS (Continued)
Financial Performance

The figures below were the results of life insurance
business, before intra-group eliminations.

The Group’s insurance revenue of the life insurance business
was HK$61.575 billion, decreased by 3.9% over the Last Year,
insurance service results was HK$16.619 billion, decreased by
0.3% over the Last Year, the decrease was mainly due to the
impact of RMB exchange rate. The insurance revenue increased
by 0.7% over the Last Year and insurance service results
increased by 4.4% over the Last Year, in terms of RMB.

For the year ended 31 December, HK$ million

AERBER (@)
RS

UTHFRAEERAEH ASREER
2R

REEBREENRBIRTSUABT5. 75T
@) b T F£3.9% -+ 1R B AR 75 3£ 451661918 %8 7T
FlLL TRE03%  EERARMEREFHTE-
EAREOET (REBARIEWA R LIERO0.7%:
RE2 ARG E AR L 1L R 4.4% ©

BZEI2HA31HILFEE GEET

Change

2023 2022 :-le

Insurance revenue 1R B AR A U A 61,575.46 64,087.52 -3.9%

Insurance service expenses 1R % iR 7% & A (44,636.60)  (46,850.27) -4.7%

Net expenses from reinsurance H A N BEREBR AR

contracts held FER (319.46) (561.07) -43.1%

Insurance service results R RTS ¥4 16,619.40 16,676.18 -0.3%

Net investment results FIRE R (4,620.30) (8,354.69) —44.7%

Profit before taxation B 75 B v 9,795.70 6,500.26 +50.7%

Profit after taxation B 75 1% v 7 9,414.77 9,206.81 +2.3%
At 31 December, HK$ million R12H31H  BEET

Change

2023 2022 1t

Total assets BB E 1,255,876.78 1,099,619.38 +14.2%

Total equity "2 s 61,767.89 60,747.57 +1.7%

! During 2023, TPL issued perpetual capital securities of RMB11.0 billion.

2 During 2023, CTIH made capital injection to TPL (HK) of HK$4.0 billion.

China Taiping Insurance Holdings Company Limited
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BIEE QBN D

LIFE INSURANCE BUSINESS (Continued) ASREER (&)
Financial Performance (Continued) KRR (&
Contractual Service Margin & [a] AR 7% 28 B¢

The movements in life insurance business’s contractual service ASRBEKE 2 A RRGERESNT
margin are summarised below:

HK$ million B &ET
Change
2023 2022 21
Balance as at 1 January M1A1E &% 220,683.17 234,312.23 -5.8%
Contracts initially recognised 7 Z< #i [ #] 14 #E 52
in this Period R & [ 16,532.71 22,133.09 -25.3%
CSM recognised for service & B AR 7% 12 B #2345
provided (17,450.27) (18,555.21) —6.0%
Changes in estimates that AEERRBERD
adjust the CSM HETEH (14,248.70) (4,507.19) +216.1%
Changes in estimates that BYHEEI S @R
result in onerous contract o )bt
losses or reversal of losses (28.52) (22.35) +27.6%
Financial movements RecaRN SR ZEHE
in insurance contracts 7,919.37 7,189.04 +10.2%
Effect of exchange differences [ & & S 5/ & (3,071.12)  (19,866.44) -84.5%
Balance as at 31 December 12 H831H %% 210,336.64 220,683.17 -4.7%
Solvency B116E70
The comprehensive solvency ratios of life insurance business &AZRBFAAIREMEERTEZHGEAE
under local regulations are summarised below: Nee TR EWNT
At 31 December R12831H
Change
2023 2022 21
TPL AFAE 284% 194% +90pts 2h
TPP RNFEEZE 229% 224% +5pts 2
TPL (HK) RKFEASE (BE) 235% 204% +31pts 2

P EA T RBIERER AR
2023 F 1R
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‘E1E Z L EEF 2 A7

LIFE INSURANCE BUSINESS (Continued) ASRMER &)
Insurance Performance IREEEFFRIR
Premium RE

Direct premium of life insurance business are summarised below:  ASREBESHFRREBE AT :

For the year ended 31 December, HK$ million BZ12H31HIFE BEET
Change
2023 2022 1
TPL KFEASE 187,502.91 179,146.55 +4.7%
TPP AEEZE 9,878.52 9,061.21 +9.0%
TPL (HK) KFEASE (BE) 17,855.71 19,404.26 -8.0%
TP Singapore K FF 757.31 1,122.30 -32.5%

TPL's direct premium increased by 4.7% to HK$187.503 billion AF ASHEREEBHEF 21,791.47E B Tig
from HK$179.147 billion in the Last Year. F4.7% &1,875.03B/& T °

TPL’s direct premium by line of business are summarised below: ARFANSREBREE D ZRRESFTWAT :

For the year ended 31 December, HK$ million B ZI12H31HILFEE BEET
Change
2023 2022 21t
Individual &8 AR 125,322.83  122,078.03 +2.7%
Bancassurance RITIRER 53,216.57 49,150.72 +8.3%
Group e 656.74 493.75 +33.0%
Other Channels ’ ZILHE 8,306.77 7,424.05 +11.9%
187,502.91 179,146.55 +4.7%

" Other Channels mainly consisted of telemarketing. T ZTHEFEHRETEFEHER

China Taiping Insurance Holdings Company Limited
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LIFE INSURANCE BUSINESS (Continued)
Insurance Performance (Continued)
Premium (Continued)

The detailed breakdown of TPL's direct premium by payment type
was summarised as follows:

For the year ended 31 December, HK$ million

AERBER (@)
REREBRI ()

RE (&)

KFASRABENE D ZRREDITWT :

BZEI2HA31HILFEE GEET

Individual TEJA 22
Change
2023 2022 =g
Long-term First Year EREFRE
- Single Premium —BH 240.69 163.56 +47.2%
- Regular Premium —Hi% 19,958.87 17,614.72 +13.3%
Renewal Year EFRE 96,691.62 94,881.83 +1.9%
Short-term ST 8,431.65 9,417.92 -10.5%
125,322.83 122,078.03 +2.7%
Bancassurance RITIR 2
Change
2023 2022 21
Long-term First Year EREFRE
- Single Premium —BH 84.37 22.64 +272.7%
— Regular Premium — Hi%y 16,937.65 11,643.08 +45.5%
Renewal Year BFERE 36,109.43 37,380.33 -3.4%
Short-term %2 HA b 85.12 104.67 -18.7%
53,216.57 49,150.72 +8.3%
Group =gz
Change
2023 2022 21
Group Insurance N A 656.74 493.75 +33.0%

PEIA TR IER B R A A
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== 2\
EIEECIEEM DT
LIFE INSURANCE BUSINESS (Continued) ASREER (#)
Insurance Performance (Continued) RIGZEBRE (&)
Premium (Continued) RE (&)
Other Channels ZILHE
Change
2023 2022 1
Long-term First Year RBEEFRE
— Single Premium —B8 1,526.96 417.27 +265.9%
— Regular Premium —Hi g 1,077.24 1,392.55 -22.6%
Renewal Year EFRE 5,667.00 5,558.85 +1.9%
Short-term 52 Hiky 35.57 55.38 -35.8%
8,306.77 7,424.05 +11.9%

TPL’s direct premium by product type are summarised below:

For the year ended 31 December, HK$ million

RFASRERENE D ZRRESITWT :

B Z12H31HILFE BEETT

Change
2023 2022 Bt
Traditional life EHRER 71,770.57 51,389.11 +39.7%
Long-term health REIfRE R IR 36,646.02 39,182.66 -6.5%
Annuity FERE 36,034.81 39,761.53 -9.4%
Participating o AL IRBR 32,268.62 37,041.59 -12.9%
Accident and =N HA 2 R B
short-term health 10,762.90 11,754.36 -8.4%
Universal life BrEER 18.27 15.81 +15.6%
Investment-linked KEBERR 1.72 1.49 +15.4%
Total k) 187,502.91 179,146.55 +4.7%

China Taiping Insurance Holdings Company Limited
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EIEECIEEM DM

LIFE INSURANCE BUSINESS (Continued)

Key Operational Data

TPL's key operational data was summarised below:

AERBER (@)

KFASZIELLHERAINT

At 31 December R12831H
Change
2023 2022 21
Market share ’ mEMmEE 4.8% 4.8%
Number of provincial branches EN BN = 38 38 -
Number of sub-branches and XA RmISHEEROEE
marketing centers 1,378 1,375 +3
Number of customers XF#B
— Individual — & A 15,174,031 15,743,273 -569,242
- Corporate /AT 811 816 -5
Distribution network Palickike
— Number of individual agents —RBARESE 234,715 391,069 -156,354
— Number of bancassurance —iRITIRRHE BEEE
outlets 78,997 73,632 +5,365
Agent monthly per capita regular REB& A AYH#MRRE
direct premium (RMB) 2 (ARE#)? 14,410 13,685 +725 dollars 7t
Direct premium persistency ratios 138 A 2
- 13th month @ [RIREBHE RS
— Individual N 96.2% 93.0% +3.2pts 2h
- Bancassurance —IRITIRBR 98.0% 96.7% +1.3pts 24
Direct premium persistency ratios 2518 A 2
- 25th month @ RREECEERS
— Individual — @A 90.0% 91.8% -1.8pts 2k
- Bancassurance —iRITIRBR 95.9% 96.1% -0.2pt 25

! Derived according to the direct premium published by the NFRA.

2 Based on regular direct premium and number of active agents.

3 Based on the amount of direct premium.

" REEXEHBEEEEMEBTIZEZRRERERL -

2 REBRRENEBAT

P RERRERE-

PEIA TR IER B R A A
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EIEERIREMN D

PRC DOMESTIC PROPERTY AND CASUALTY
INSURANCE BUSINESS

The Group’s PRC domestic property and casualty insurance
segment is operated by TPI. TPI is incorporated in Mainland
China and is wholly-owned by the Group.

Financial Performance

The figures below were the results of TPI’s business,
before intra-group eliminations.

TPI's key financial data was summarised below:

For the year ended 31 December, HK$ million

BAGEREER

R 2 BRI E R R 15 K R B
BE K FHBREPBEAMMEMAL BARE
B2EHEA-

BFERE

LT BFHEBASEHEA AT B BN
BIEEE Sl

KPR T EM BB AT :

B Z12H31HILFE BEET

Change

2023 2022 21t

Insurance revenue IR B AR 75 U A 32,404.44 31,460.93 +3.0%

Insurance service expenses R RIEE B (31,102.55) (29,814.68) +4.3%

Net expenses from reinsurance H AN BRB AR

contracts held FEH (776.45) (767.76) +1.1%

Insurance service results R PRTS £ 4& 525.44 878.49 -40.2%

Net investment results FIEEE (187.16) (174.48) +7.3%

Profit/(loss) before taxation B AT R A, (& 18) (4.33) 264.29 N/A 7~ 3 F3

Profit after taxation B % 18 4 86.39 297.58 -71.0%

Combined ratio RERARE T 98.4% 97.2% +1.2pts Bf
At 31 December, HK$ million R12H31H  BEET

Change

2023 2022 21

Total assets BEE 43,089.43 41,458.08 +3.9%

Total equity 2 mmEs 2 9,218.42 8,124.76 +13.5%

! Combined ratio = (Insurance service expenses + Net expenses from
reinsurance contracts held)/insurance revenue.

2 During 2023, CTIH made capital injection in cash to TPl of RMB1.0 billion.

China Taiping Insurance Holdings Company Limited
2023 Annual Report
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BIEE [ BEA O AT

PRC DOMESTIC PROPERTY AND CASUALTY
INSURANCE BUSINESS (Continued)

Insurance Performance

Premium

TPI’'s direct premium increased by 1.4% to HK$33.387 billion
from HK$32.921 billion in the Last Year. The detailed breakdown

of TPI’s direct premium by category are summarised below:

For the year ended 31 December, HK$ million

BRVERRES (@)

REGEFH KR

RE
KEFRARIRE R EFH32921EB TR
1.4% Z£333.871E B L KB B RRBIERH
Mran T :

BEI2H31AILEE HBEET

Business Line EKEESE
Change
2023 2022 21
Motor BH 20,559.56 20,984.25 -2.0%
Marine KB 716.91 674.97 +6.2%
Non-marine IEK B 12,110.34 11,261.31 +7.5%
33,386.80 32,920.53 +1.4%

Solvency B 116870

TPI's comprehensive solvency ratio under local regulations is
summarised below:

KFEFRIREWEERTE 2R EENENR
REWT

At 31 December R12831H
Change
2023 2022 =19
Comprehensive solvency ratio 4R & EfTaE H7E B =X 216% 186% +30pts 2f

AR R B BR A A
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PRC DOMESTIC PROPERTY AND CASUALTY
INSURANCE BUSINESS (Continued)

Insurance Performance (Continued)

Key Operational Data

TPI's key operational data was summarised below:

BRVERRES (@)

REREBRR (&)

K¥FEH ETE2E2mpam T :

At 31 December R12H31H
Change
2023 2022 21t
Market share MG 7 1.9% 1.9% -
Number of provincial branches & &5 A F1& B 33 33 -
Number of sub-branches and X AR MTZHES LB
marketing centers 953 881 +72

Number of customers L 4=
— Individual — & A
- Corporate — A7)
Number of direct sales BEHEENRKREE

representatives

9,853,300 8,098,149 +1,755,151
503,502 454,600 +48,902

12,218 11,945 +273

! Derived according to the direct premium published by the NFRA.

OVERSEAS PROPERTY AND CASUALTY
INSURANCE BUSINESS

The Group’s overseas property and casualty insurance segment
covers Hong Kong and Macau of China, UK, Singapore and
Indonesia, and is operated by CTPI (HK), TP Macau, TP UK, TP
Singapore and TP Indonesia respectively. CTPI (HK), TP Macau,
TP UK and TP Singapore are wholly-owned by the Group. TP

Indonesia is 55% owned by the Group.

TP Singapore’s life insurance business aforementioned in the

section headed “Life Insurance Business”.

China Taiping Insurance Holdings Company Limited
2023 Annual Report
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OVERSEAS PROPERTY AND CASUALTY
INSURANCE BUSINESS (Continued)

Financial Performance

The figures below are the results of these companies
from their operations, before intra-group eliminations.

The key financial data of the overseas property and casualty
insurance business is summarised below:

For the year ended 31 December, HK$ million

BN ERB RS (@)

BRI

UTEFREERBHEN SAANEE

il

BN ERBRER 2 X BH BRI T :

BZ12H31HILFE GBEETT

Change
2023 2022 1
Insurance revenue 1R B2 BR 7% U A
CTPI (HK) KEEE 3,284.46 3,182.03 +3.2%
TP Macau KFERP 748.94 814.86 -8.1%
TP UK KFHREH 293.50 496.54 -40.9%
TP Singapore ’ K s 800.02 764.04 +4.7%
TP Indonesia KXFEE 453.69 408.90 +11.0%
Insurance service result REGIRE £ &

CTPI (HK) KEES 218.82 147.78 +48.1%
TP Macau KFERP 144.02 231.71 -37.8%
TP UK KFEHREH 92.45 47.62 +94.1%
TP Singapore ’ K s 58.59 52.09 +12.5%
TP Indonesia KIFENfE 89.82 79.47 +13.0%

Profit/(loss) before taxation BRFEiAIEF],(EE)
CTPI (HK) KEBRE 276.52 95.88 +188.4%
TP Macau K FEBP 190.35 111.26 +71.1%
TP UK A HEE (4.76) (108.93) -95.6%
TP Singapore ’ K s (12.67) 45.25 N/A T~ i@ A
TP Indonesia KIFENfE 25.59 36.95 -30.7%

Profit/(loss) after taxation BB ZRF(EE)
CTPI (HK) KEEE 232.73 125.25 +85.8%
TP Macau K FEBEP 167.93 98.54 +70.4%
TP UK AR E (10.43) (109.38) -90.5%
TP Singapore ’ K hns (18.66) 47 .47 N/A T~ i@ A
TP Indonesia KIFENfE 19.96 28.82 -30.7%

! The results of TP Singapore from its property and casualty insurance
business, which do not include its life insurance business.

T BXTHMERERBRESEE TEELZRFE

#

PEIA TR IER B R A A

2023 F 1R




Management Review and Analysis
EEELREN DM

OVERSEAS PROPERTY AND CASUALTY
INSURANCE BUSINESS (Continued)

Combined ratio

Combined ratios of overseas property and casualty business are
summarised below:

For the year ended 31 December, HK$ million

BN ERB RS ()

>

BHINTERBREBOES AR T :

B Z12H31HILFE HBEET

Change

2023 2022 1t

CTPI (HK) KNEEE 93.3% 95.4% —-2.1pts Zh
TP Macau AXFEF 80.8% 71.6% +9.2pts 2h
TP UK AFHE 68.5% 90.4%  -21.9pts 2}
TP Singapore ’ AT 7 92.7% 93.2% -0.5pt 24
TP Indonesia KFEHTE 80.2% 80.6% -0.4pt 24

! The results of TP Singapore from its property and casualty insurance
business, which do not include its life insurance business.

2 Combined ratio = (Insurance service expenses + Net expenses from
reinsurance contracts held)/insurance revenue.

Insurance Performance
Premium

Direct premium by overseas property and casualty business are
summarised below:

For the year ended 31 December, HK$ million

T B FHMERERREFEA TEEESRE
%o

2 BAEMAE=(RBRBERD+ 157 0B REE FF
BH) RERBUA -

REZEH KRR
=4

BN ERREBHRERERLLT -

B FZ12H31HILFE HBEET

Change

2023 2022 1

CTPI (HK) KEBE 2,471.09 2,314.84 +6.7%
TP Macau KR 902.49 819.84 +10.1%
TP UK A 407.41 490.75 -17.0%
TP Singapore ’ KEF Y 7 779.58 738.89 +5.5%
TP Indonesia KIENFE 525.21 422.87 +24.2%

! The results of TP Singapore from its property and casualty insurance
business, which do not include its life insurance business.

China Taiping Insurance Holdings Company Limited
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OVERSEAS PROPERTY AND CASUALTY
INSURANCE BUSINESS (Continued)
Insurance Performance (Continued)

Solvency

The comprehensive solvency ratios of overseas property

BN ERB RS (@)

REREBRE (&)
E1EES

BRI ERR T RAIREWEERTE 4R

A

and casualty insurance business under local regulations are  &EMEENFTTRE R T :
summarised below:
At 31 December R12H31H
Change

2023 2022 =g
CTPI (HK) KEEB 1,103% 1,000% +103pts B
TP Macau KB P 321% 340% -19pts 24
TP UK KFEEEH 184% 154% +30pts B
TP Singapore ’ AR FFT I 7 224% 152% +72pts Bh
TP Indonesia K¥HE 238% 215% +23pts B

! TP Singapore’s solvency margin ration includes both its life insurance
business and property and casualty insurance business.

REINSURANCE BUSINESS

The Group’s reinsurance business is mainly operated by TPRe
and TPRe (China).

TPRe is 75% owned by the Group. TPRe (China) was
incorporated in Mainland China in 2015 and is wholly-owned by
TPRe.

T X TFHMREZENENREFAEAENFREEHR
BT ERBRZET

BRI ER

AEEZBREEFEEARNFBRRREX
FERR (FE) ZE-

NEBMBEA KN FBRR75% S KA FHBRR
(FR ) FA20154F £ P B o b s R AR 37 B RSP
BRE2EHS-

AR R B BR A A
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REINSURANCE BUSINESS (Continued)
Financial Performance

The figures below were the consolidated results of
reinsurance operating segment, before intra-group

eliminations.

The key financial data and key performance indicators of the
reinsurance business are summarised below:

For the year ended 31 December, HK$ million

BRBRER (@)

B RE

DT 817 A S BRE S AT AR FRATE 2 36
S

BRI ER 2 TEZMBEESMmT

BEI2H31HAILEE HBEET

Change
2023 2022 #it
Insurance revenue R B BR 75 WA 9,418.50 8,668.75 +8.6%
Insurance service expenses R RIEE A (8,541.66) (7,949.04) +7.5%
Net expenses from reinsurance # 8 M BREBE A R
contracts held FE R (588.46) (214.46) +174.4%
Insurance service results RER RIS 45 288.38 505.25 —42.9%
Net investment results FINEEE (4.01) 174.65 N/A 3@
Profit before taxation & F5 B & 409.14 403.51 +1.4%
Profit after taxation B B0 1% 0% A 333.04 425.72 -21.8%
Combined ratio ’ AT 95.6% 94.7% +0.9pt 25
At 31 December, HK$ million R12531H BHEET
Change
2023 2022 1
Total assets BEE 48,181.66 50,385.31 —4.4%
Total equity e 11,130.59 10,997.12 +1.2%
' Combined ratio = (Insurance service expenses + Net expenses from ' AAKAKE=(IRERFEEH+15E M BRE A FF

reinsurance contracts held)/insurance revenue, property and casualty
reinsurance only.
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REINSURANCE BUSINESS (Continued)
Insurance Performance
Premium

Reinsurance business’s total premium decreased by 8.4% to
HK$16.251 billion from HK$17.750 billion in the Last Year.

Total premium by types of reinsurance contracts are summarised
below:

For the year ended 31 December, HK$ million

BRBER (2
RERZETERIR
RE

BREXGHARBEEFMIT750EBTT
f%8.4% = 16251 B T o

BREXBERERBREEBERN DTN
T

BE12A31AILFE BEEET

Change
2023 2022 =19
Life =R 3,715.73 4,000.24 -7.1%
Non-life EER 12,534.97 13,749.72 -8.8%
16,250.70 17,749.96 -8.4%
Solvency 1817687
The comprehensive solvency ratios of reinsurance business &BRB T AR KEMEEREZLEAEN
under local regulations are summarised below: AT EERT:
At 31 December »12831H
Change
2023 2022 21
TPRe KFEBRRE 277% 315% —-38pts B4
TPRe (China) AT ERE (RE) 215% 169% +46pts B

AR R B BR A A
2023 F 1R
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BIEE QBN D

ASSET MANAGEMENT BUSINESS

The Group’s asset management business is mainly operated
by TPAM and TP Fund, TPCA, TPFH, and TPP, which engage
in the provision of asset management services to the Group in
managing its RMB and non-RMB investment portfolios and the
annuity investment and entrustment services.

TPAM is incorporated in Mainland China and is 80% owned
by the Group, while TP Fund, acquired by TPAM in September
2016 and increased registered capital by TPL in January 2022, is
56.3% owned by TPAM and 38.5% owned by TPL.

TPCA is incorporated in Mainland China in 2017. TPCA is 60%
owned by TPL and 40% owned by TPI.

TPFH is incorporated in Hong Kong, China and is wholly-owned
by the Group.

TPP operates the Group’s annuity and retirement plan’s
investment, entrustment services etc., apart from its corporate

EETHEER
AEBZEEEEXBETEMRNFEE  KF
Ee AFER AVeREAFEELE
RARBENARBIFARBREMAAIEM
BEEERBNEFERERZ RS -

AFPEEETENEMRL BAEEES
80% 2 ° A F E & i A F & EMN20166F9H
rzﬁJZHQE% BR2022F1 AR FAZREN
EEMER KFEEMAFABAFIHEE
56.3% F138.5% A 55 °

KFBAR2017TFEF B A MK - KF
AN 81l 25 Bl A EL60% F140% H #E

Ny
S o
I

AFPeRaEPEEBEMRL HAKE2E
A

AFEZRHFNBEZREBEERNREE
i %E%EIESHW% HE2mbEREAE

and personal retirement insurance and group life insurance  EZRBNLEEASRBESE [ ASRBES]
business aforementioned in the section headed “Life Insurance TEE'E—WE% it o
Business”.
Financial Performance BERIR
The figures below were the results of asset management UTHFASERILHEA EETEEKN
business, before intra-group eliminations. EEXE
The key financial data of the asset management business BEEEEE 2 T EUHBEEIEMALLT
operated is summarised below:
For the year ended 31 December, HK$ million BEZ12A31HILFE BEET
Change

2023 2022 21
Management fee income BEEEIA 2,755.21 3,009.41 -8.4%
Profit before taxation B Bt A& A 185.39 942.75 -80.3%
Profit/(loss) after taxation BREE T, (EE) (56.35) 826.67 N/A 3@ A
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=1 E B REA AT
ASSET MANAGEMENT BUSINESS (Continued) EECEER (&)
Assets Under Management EEEERR

The size of assets under management of major subsidiaries is FE T ARIEESIEEBEEMMLNT

summarised below:

At 31 December, HK$ million R12H31H B EE T
Change
2023 2022 =¥
TPAM KFEEE 1,548,163.58 1,344,523.82 +15.1%
TPCA KEER 67,814.66 43,739.99 +55.0%
TPFH K& 118,426.53 125,123.34 -5.4%
TPP RKEEZ 605,571.96 671,184.27 -9.8%

Managed assets within the Group and for third parties is SBERNEE=HEENEED BIBEMIT :

summarised below:

At 31 December, HK$ million R12H31H  EEE T
Change
2023 2022 =4 d
Insurance fund assets SEARRESEE
within the Group 1,349,531.70 1,174,666.62 +14.9%
Managed assets for BE-FHEBEE
third parties 1,090,003.12 1,092,814.71 -0.3%

PEIA TR IER B R A A
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ASSET MANAGEMENT BUSINESS (Continued)
Assets Under Management (Continued)

Insurance Fund Management within the Group
Investment Income

The total investment income and investment yield of the Group
are summarised below:

For the year ended 31 December, HK$ million

EEEEXR @)
BEEEERR (&)
EEARBEE L EE
R E W as

REE 2 @ B W MR E et Rt an T

B Z12H31HILFE BEET

Change
2023 2022 it
Net investment income ’ FRE W 44,924.37 44 ,975.49 -0.1%
Including: Share of results of B/ : JE(L B & 2 5] &
associates and e AN=T =3 -4
joint ventures 2 (162.69) 24.63 N/A T8 FH
Net realised and unrealised EEREREREARFNG
investment gains (11,358.51) (30,922.20) N/A 1~ 3 A
Total investment income BRI E W 33,565.86 14,053.29 +138.8%
Net investment yield FIRE W K 3.56% 3.86% -0.30pt &
Total investment yield /& W = 2.66% 1.21%  +1.45pts Zh
Comprehensive investment FERENREE
yield 4 5.01% 2.35% +2.66pts B

! Including the interests income from deposits, interests income from debt
financial assets, dividends from equity financial assets, rental income from
investment properties, share of results of associates and joint ventures
and deducting interest expenses on securities sold under repurchase
agreements.

2 Including the income generated from asset management products, funds
etc., that has been classified as share of results of associates and joint
ventures.

3 Including the income from the spread of investment securities, gain or loss
on changes in fair value and impairment loss of investment assets.

M Comprehensive investment return includes the net investment income, net
realised and unrealised investment gains, and changes in fair value of debt
securities and equity securities under FVOCI.

Net investment income decreased by 0.1% from HK$44.975
billion in 2022 to HK$44.924 billion in 2023. The realised and
unrealised investment gains achieved a loss reduction from a loss
of HK$30.922 billion in 2022 to a loss of HK$11.359 billion in
2023, mainly because the optimised equity structure performed
better than in 2022.
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ASSET MANAGEMENT BUSINESS (Continued)

Assets Under Management (Continued)

Insurance Fund Management within the Group

(Continued)

Investment Income (Continued)

Under the combined influence of the above factors, the total
investment income of investment assets of the Group amounted
to HK$33.566 billion in 2023, increased by 138.8% over the
HK$14.053 billion in 2022; the total investment yield increased

from 1.21% in 2022 to 2.66% in 2023.

Investment Portfolio

The assets allocation of the investment portfolio of the Group’s

insurance funds is as follows:

At 31 December, HK$ million

EEEEXR @)
BEEEERR (&)

EEARBETERE (&)

RE Wz ()

ZrMEEGEATE J023FEREFBREE
B 4835 B N 25 /5335.6618 % T - B20224F Y
140.53(8 8 T £138.8% EIREWF KR K
20225 #91.21% K F 20235 #12.66% °

REME

AEBENRBRESREHABEERERBNR

R12H31H B EE T

% of Total % of Total
2023 {FAEEIM 2022 (HBEFEASH
By investment category BEREHRSD
Fixed income !
Term deposits EHFER 52,714.61 3.9% 74,257.65 6.3%
Debt securities B & & 926,465.69 68.7% 730,440.11 62.2%
Debt products BRE® 77,538.72 5.7% 82,915.34 71%
Equity investments BmlERE
Equity securities WA E S 113,353.32 8.4%  139,245.99 11.9%
Investment Funds KEES 82,872.22 6.1% 56,291.06 4.8%
Other equity investments HiERRE 23,679.92 1.8% 13,231.62 1.1%
Long-term equity investments & BRI & 27,874.85 2.1% 26,897.67 2.3%
Investment properties BEMEYE 24,685.92 1.8% 21,830.93 1.9%
Cash, cash equivalents and  }4  H%
others ZEMRHEM
Cash and cash RekRe
equivalents L&Y 42,554.40 3.2% 42,472.43 3.5%
Securities purchased BARE
under resale #FH/EH
agreements/securities [0l % 78 5
sold under repurchase
agreements (22,207.95) -1.7% (12,916.18) -1.1%
Total invested assets REBEBR 1,349,531.70 100.0% 1,174,666.62 100.0%

P EA T RBIERER AR
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ASSET MANAGEMENT BUSINESS (Continued)
Assets Under Management (Continued)

Insurance Fund Management within the Group
(Continued)

Investment Portfolio (Continued)

Based on research and judgement of the capital market, the
Group optimised its investment portfolio structure. As at the
end of 2023, the proportion of fixed income investments to the
insurance fund within the Group was 78.3%, the proportion of
equity investments was 16.3%, the proportion of long-term equity
investments was 2.1%, the proportion of investment properties
was 1.8% and the proportion of cash and others was 1.5%.

Analysis of Investment in Securities
High Credit Ratings for Debt Securities

As at the end of 2023, debt securities held by the Group
amounted to HK$926.5 billion, representing approximately 61.3%
of the total assets, of which 88.8% were PRC domestic bonds
investment. Within the PRC domestic bonds, 99.9% were bonds
with AAA ratings, government bonds and financial policy bonds
etc. Overseas bonds investment constitutes 11.2% of debt
securities held by the Group, and about 88.4% of them were
investment grade bonds with international ratings of BBB or
higher.

Relatively Good Credit Status for Debt Products

As at the end of 2023, debt products held by the Group
amounted to HK$77.5 billion, representing approximately 5.1%
of the total assets. The credit ratings of the PRC domestic
financial investment debt products remained relatively high, with
products rated AAA accounting for 83.1%, products rated AA+
accounting for 2.0%, the remaining being low risk bank wealth
management products which accounted for 14.9%; overseas
debt products mainly were private debts and debt funds. The
Group’s investment in debt products have gone through a
rigorous investment decision-making process, with a proprietary
information system in place for monitoring during the investment
and post-investment management. In general, the Group has
made sufficient assessment on its alternative investment risks,
which indicated sound asset credit.
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ASSET MANAGEMENT BUSINESS (Continued)
Assets Under Management (Continued)

Insurance Fund Management within the Group
(Continued)

Analysis of Investment in Securities (Continued)
e Relatively Low Proportion of Real Estate Debt Products

As at the end of 2023, real estate debt products
approximated HK$20.7 billion, representing 1.4% of the total
assets, down by 0.6 percentage point over the 2022 year-
end. The credit ratings of the real estate financial investment
debt products remained high, with relatively comprehensive
credit enhancement measures in place, and major projects
are located in tier 1, provincial capital cities or developed
tier 2 cities, thus financing entities have relatively strong
solvencies.

Third-party Assets under Management

In 2023, the Group proactively expanded the third-party asset
management business, and the third-party entrusted assets
under management remained stable. As at the end of 2023,
the total third-party entrusted assets managed by the Group
amounted to HK$1,090.0 billion, basically the same as the 2022
year-end.

In 2023, TPAM (including TP Fund) recorded a total management
fee income before taxation and deduction of HK$1,893 million,
including HK$922 million derived from assets outside of the
Group, which accounted for 48.7% of total management fee.

LIQUIDITY AND FINANCIAL RESOURCES

The Group’s cash and bank deposits as at 31 December
2023 amounted to HK$95.269 billion (31 December 2022:
HK$116.730 billion).

FINANCIAL LEVERAGE

The Group’s interest-bearing notes and bank facilities drawn
as at 31 December 2023 amounted to HK$28.607 billion and
HK$71.180 billion, respectively (31 December 2022: HK$27.398
billion and HK$60.684 billion). As at 31 December 2023, CTIH’s
consolidated financial leverage ratio (calculated by interest-
bearing debts over the summation of interest-bearing debts plus
ordinary shareholders’ equity and the contractual service margin
after taxation) was 29.6% (31 December 2022: 26.0%).

EEEEXR @)
BEEEERR (&)

EFARBELEE (&)

BHIREN W (F)

EHEEREDBERRKEFEERL

F2023F K B EEEESRERKNE
#2071R BT AFHMEBREELLH1.4% &
EFRBREOBEE N B -FHEGERS
MEREFSEATL EEHEERAR
H TEBEERERN —RHm -AEHHK
KOBEERN R A TR E SR
B o

FE=ZSTEEETE

2023F AEBEGRIERF-ZHEEER F
ZHZLTREEERIBRIFTET - FA2023F 12
AR EEME=HEELBEZET0900EH
T BEFREAEF -

2023F A FEE (EATES) EBRHREN
4 B 42 5 TR B L A18.931B 8 T A h &£ E 4
BIEEQ22EHB T Ih L ER48.7% ©

s

MR2023F12A31 A AEERIR € RIE1TFERK
5952 691E 78 7T (2022412 A31H :1,167.301E
HIT) °

AR

R2023F12H31A  AEBENERNERE R
ERIIRITEREE H Al £286.07EE T &
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CAPITAL STRUCTURE

The Company did not issue new Shares during the Year and
2022.

In March 2023, the Company had issued USD2 billion of
perpetual subordinated capital securities, with an initial
distribution rate of 6.4%, callable in 2028. Particulars are set out
in Note 39 to the consolidated financial statements.

PRINCIPAL PROPERTIES

The location and use of the principal properties held for
investment purposes by the Group are set out below, other
details are set out in Note 18 of the consolidated financial
statements.

BARGEE

AR JE K 20224 » AR AW EEEE I THIL
2023F 37 AR R EEIT20EETTKERPE
KBS I HIE ) R 56.4% I 0] 720284 &
[0 - BEREFFIBEH NG A IS RARMFE39
FEYE

AREEF/BFEREAGNEIEZDE MBI LA
IS H IS EN A M MmR M8 -

Property location Use ) 2 1t Bh A

Taiping Finance Tower, Medium term lease; PR EERREE REIFRE
Pudong New District, Shanghai, Commercial AFEEBAE EES/ZES
the PRC

Taiping Finance Tower, Medium term lease; AR AR = hEIHE
Futian District, Shenzhen, Commercial KFELRAE [EEXJES
the PRC

Taiping Finance Tower, Medium term lease; BTN T R REIFRE
Shangcheng District, Hangzhou, Commercial AFEEBAE EEX/ES
the PRC

China Taiping Finance Centre, Medium term lease; FEEFBILA RHTEE
North Point, Hong Kong, Commercial FE KT e E AL EEXZES
the PRC

The Exchange, Medium term lease: PR REfs R RERE FEEE:
Chaoyang District, Beijing, Commercial BEME

the PRC

STAFF AND STAFF REMUNERATION

As at 31 December 2023, the Group had a total of 65,378
employees (2022: 68,386 employees), a decrease of 3,008
employees. Total staff costs (excluding retirement plans
contributions) for the Year amounted to HK$12.762 billion (2022:
HK$15.073 billion), with a decrease of 15.3%. Bonuses are linked
to both the performance of the Group and the performance of the
individual.
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CONTINGENT LIABILITIES

Other than those incurred in the normal course of the Group’s
insurance businesses, there was no outstanding litigation nor any
other contingent liabilities as at 31 December 2023.

OUTLOOK

Stay Committed to the Path of Financial Development
with Chinese Characteristics, Endeavor to Write a New
Chapter on China Taiping’s High-quality Development

In 2024, China Taiping will stay firm towards the national goal
of building a strong financial sector, and follow the path of
financial development with Chinese characteristics. We will
actively endeavor to promote the transition of growth models,
structural adjustment, and quality and efficiency improvement,
and accelerate high-quality development. We will focus on the
responsibilities and missions of central financial enterprises
and strive to promote the development of “Five Target Areas”,
support Hong Kong to consolidate and enhance its status
as an international financial hub, support the appropriate and
diversified development of industries in Macau, and broaden
our international business landscape to provide high-quality
financial services to support the cause for China’s modernisation.
We will focus on the positioning of a large state-owned
financial institution and strive to strengthen and optimise our
main business, enhance investment capacity, accelerate the
construction of ecosystem, deepen comprehensive synergy and
make great efforts to strengthen core competitiveness. We will
focus on adopting a problem-oriented approach and strive to
promote value transformation and deepen innovative changes.
We will focus on financial security and strive to enhance overall
risk management and compliance capability. We will focus on
the root and soul of the modern financial system with Chinese
characteristics, and strive to promote financial culture with
Chinese characteristics, which shall be incorporated into our
workplace and teams as the theme of our corporate culture.

HAEE
BEAEEHBRBEBSHELENFRIN R
2023F 12 A31H » AE BB E(E A R RFFR
HARBE-

fRE
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HEARFSEERRFRERE
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OUTLOOK (Continued) BE (&)

BRASEB-KFAS

PRC Domestic Life Insurance Business - TPL

Let by the strategic vision of “Becoming the Model of Value
Growth in the Industry and a Professional Provider of High-
quality “Life Insurance + Services”, TPL will adhere to the
business philosophy of “Value, Quality and Professionalism”
and fully promote high-quality development through
customer-centric, service-driven, ecosystem-supported,
technology-empowered and team-based practice

Deepen value orientation with full commitment towards
the transition of growth models, structural adjustment, and
quality and efficiency enhancement. TPL will continue to
build high-quality teams and branches, prioritise high-quality
empowerment to front lines, and make every effort to realise
high-quality supply to the society and customers, so as to
better serve people’s lives

PRC Domestic Property and Casualty Insurance Business
- TPI

On motor insurance, TPI will adhere to its preset strategy and
the principle of business performance-first. It will optimise
business quality and structure, strengthen pricing capacity,
improve the quality of new policies, continue to raise the
effectiveness of cost allocation and the persistency ratios of
all vehicle types, and enhance the profitability of new energy
vehicle and non-private car segments

On non-motor insurance, TPl will focus on serving the
national strategy through promoting the development of
“Five Target Areas”. It will grasp the opportunities in the
catastrophe insurance market, accelerate the development of
green insurance, proactively develop critical illness insurance
and supplementary medical insurance, expand the coverage
of Hui Min Bao (BBR1R) , intensify research and innovation
in insure-tech, better service towards social protection,
strategic new industries and technological innovation, and
continue to strengthen the management of claims process,
claims reduction and loss mitigation, so as to solidly promote
risk reduction management
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OUTLOOK (Continued)

Group Life Insurance and Pension Business - TPP

Continue to consolify the dominance position in annuity
business through actively expanding entrusted business and
accelerating the relaunch of investment business; strengthen
the capability of trustee and account management, and
enhance the performance of annuity asset management

Accelerate the value transformation of group insurance
business, enhance value contribution from long-term new
business, optimise the structure and quality of short-
term business, and lay a solid foundation for value growth;
consolidate our first mover advantage, and continue to
promote the third pillar development of pension business,
such as private pension and commercial pension

Overseas Life Insurance Business - TPL (HK), TPL
(Macau) and TP Singapore

TPL (HK) will insist on value transformation, promote high-
quality development, enhance the integrated service
capability of “Insurance + Medical Health & Elder Care”,
incorporate the concept of asset and liability management in
all aspects of operation and management, and improve the
ability of risk prevention and control

TPL (Macau) will further optimise product mix, deepen value
transformation of the channels, and implement fine operation

TP Singapore will continue to deepen transformation and
development of its life business, strengthen cross-border
synergy and coordination, accelerate product iteration and
upgrading, continue to enhance business value and capital
efficiency, and improve its life insurance business ecosystem
driven by product, channel, operation and investment
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OUTLOOK (Continued) BE (&)

BINERZERS — A FEB KPR - KFEHE
AT N3 e ARSFENfE

Overseas Property and Casualty Business - CTPI (HK),
TP Macau, TP UK, TP Singapore and TP Indonesia

CTPI (HK) will strengthen its investment in technology,
accelerate the construction of digital insurance, continuously
optimise its professional capabilities and operating levels,
enhance its core competitiveness, and implement key
projects to achieve steady business development and further
optimise underwriting profitability

TP Macau will increase its efforts in cross-border product
development, enrich its product and service system, and
capitalise on the construction of major projects in Macau to
consolidate and expand its market position

TP UK will actively serve the “Going Global” strategy,
continue to explore the market of Chinese enterprise
and Chinese people, and continue to improve its system
construction and enhance its business risk management
capability

TP Singapore will adhere to value orientation, continuously
optimise its business structure, market analysis and fine
management, enhance risk assessment, improve pricing
and risk screening capabilities, and maintain a good level of
underwriting profitability

TP Indonesia will continue to strengthen business
cooperation with local Chinese corporate clients, maintain
stable growth of Chinese corporate business, optimise the
business structure and quality, with continuous improvement
of profitability, so as to maintain stable and balanced
business development
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Management Review and Analysis
BIEE QBN D

OUTLOOK (Continued)

Reinsurance Business — TPRe, TPRe (China) and TPRB

e TPRe will properly respond to the implementation of RBC,
grasp the hard cycle of the global reinsurance market, focus
on expansion of high-quality business, strengthen profitability,
risk control capabilities and the ability to serve the national
strategy, enhance cultivation of professional and technical
talents and the supply of specialty services, and increase
value contribution

e TPRe (China) will actively serve national strategic projects,
continue to improve capital efficiency, serve the construction
of the international reinsurance center in Shanghai, increase
efforts to promote new business research, and continue to
improve innovation and profitability

e TPRB will continue to enhance its professional reinsurance
capabilities, expand the field of specialty services, deepen
cooperation with external clients, refine reinsurance service
procedures, strengthen risk control and continue to promote
the development of life insurance brokerage business

Investment

In 2024, the pressure of global inflation is likely to lessen and
economic growth is expected to stabilise. According to the World
Economic Outlook released by the International Monetary Fund
in January this year, the global economic growth rate in 2024 is
expected to be 3.1%, basically the same as in 2023. The overall
global inflation will fall to 5.8% from 6.8% in 2023. Among the
world’s major economies, the United States is expected to grow
by 2.1%, the Eurozone by 0.9%, and Japan by 0.9%. China’s
economy is expected to rebound under more proactive fiscal
policy and flexible and precise monetary policy.
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Management Review and Analysis
BIEE QBN D

OUTLOOK (Continued)
Investment (Continued)

China’s Central Economic Work Conference in December
2023 proposed to “Pursue Progress While Ensuring Stability,
Consolidate Stability Through Progress, and Establish the New
Before Abolishing the Old”, and “Consolidate and Enhance
the Positive Trend of Economic Recovery”. After the Spring
Festival, the China Securities Regulatory Commission frequently
conducted investigations and released a number of positive
signals. It is expected that market sentiment and expectations will
gradually improve. In the United States, according to the minutes
of the Federal Open Market Committee released last December,
interest rates are likely to be cut in 2024. However, the pace
and magnitude of rate cuts may not be in line with market
expectation. Since economic growth is still resilient, interest rates
are expected to remain high for longer than market expectation.

The Group will pay close attention to macroeconomic trends
and policy guidance, as well as important changes in the capital
market, evaluate potential investment opportunities and take risk
prevention measures. On the other hand, the Group resolutely
implements China’s general principle of “Pursuing Progress
While Ensuring Stability”, leverages the long-term investment
advantages of insurance assets and injects financial vitality into
the real economy to serve as a market stabiliser and economy
booster. In terms of investment strategy, we will focus on
controlling investment portfolio fluctuations, reducing market risk,
strictly controlling credit risk, and improving investment return.

The Group will adhere to the philosophy of “Enjoy Taiping”, and
strive to develop high-quality investment in light of the principles
of serving national strategies and supporting real economy.
Pivoting around our insurance business, we will consider the
deployment of capital in sectors such as medical, health,
elderly care, so as to form a virtuous cycle between insurance,
investment and ecosystem.
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Independent Actuaries Report on Review of Embedded Value Information

FERRNEEEEENELEREMEMRE
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To the Board of Directors of
China Taiping Insurance Holdings Company Limited

We have reviewed the Group Embedded Value of China Taiping
Insurance Holdings Company Limited (“the Company” or “CTIH”)
(“the Group EV”) and Embedded Value of Taiping Life Insurance
Company Limited (“TPL”) (“the TPL EV”) set out on pages 59 to
68 of the Annual Report of the Company for the year ended 31
December 2023 (“the EV information”).

The directors of the Company are responsible to ensure the
preparation and presentation of the EV information is based
on the “Actuarial practice standard: Assessment standard
for embedded value of life insurance” published by the China
Association of Actuaries (“the valuation standard”), as well as
consideration of general actuarial principles, related laws &
regulations, and consistent with the available market information.
This responsibility includes designing, implementing and
maintaining internal control relevant to the maintenance of
underlying data and information on the in-force business and
preparation of the EV information which is free from material
misstatement, whether due to fraud or error; performing EV
calculations; selecting and applying appropriate methodologies;
and making assumptions that are consistent with market
information and are reasonable in the circumstances.

Our responsibility, as independent actuaries, is to perform certain
review procedures set out in our letter of engagement and, based
on these procedures, conclude whether the EV methodologies
and assumptions are consistent with the valuation standard,
general actuarial principles, related laws & regulations, as well as
available market information.

We have reviewed the methodology and assumptions used in
preparing the EV information, including the following:

e The Group EV as of 31 December 2023;

e Value of one-year new business of TPL issued during the
year ended 31 December 2023; and

e Movement analysis of the TPL EV and sensitivity analysis
of value of in-force business and value of one-year new
business of TPL.
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Independent Actuaries Report on Review of Embedded Value Information

ERAESEEEENEB L BEMERRS

Our review procedures included, but were not limited to, review
the methodology and assumptions, inspecting documentation
relating thereto, and considering whether the methodologies
are consistent with the valuation standard, general actuarial
principles, related laws & regulations, as well as available market
information.

The preparation of EV information requires assumptions and
projections to be made about future uncertain events, many of
which are outside the control of CTIH. Our review scope does not
include the value of in-force business for CTIH’s operations other
than TPL. Therefore, actual experience may differ from these
assumptions and projections, and this will affect the value of in-
force business and the value of one-year new business.

Our conclusion have relied on the integrity, accuracy and
completeness of audited and unaudited data and information
provided by CTIH. Our work did not involve reperforming the EV
calculations, nor verifying the data and information underlying the
EV information.

Based on our review procedures, we have concluded that the
methodologies and assumptions used in preparing the EV
information are consistent with the valuation standard, general
actuarial principles, related laws & regulations, as well as available
market information.

This report has been prepared pursuant to an engagement
contract between PricewaterhouseCoopers Limited and China
Taiping Insurance Holdings Company Limited. This report is solely
for the purpose set forth in the 1st and 3rd paragraph of this
report and is for your use only and is not to be used for any other
purpose or to be distributed to any other parties. We expressly
disclaim any liability or duty to any other party for the contents of
this report and howsoever arising in connection with it.

Our work does not constitute an audit or other assurance
engagement in accordance with applicable professional
standards. Accordingly, we provide no audit opinion, attestation
or other form of assurance with respect to our work or the
information upon which our work was based.

For and on behalf of PricewaterhouseCoopers Limited
(“PWC”)

Kai LIU, Fellow of Institute and Faculty of Actuaries

Hong Kong, 25 March 2024
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Embedded Value
NEEE

BACKGROUND

The Group consists of three major business segments: the
life insurance business, property and casualty insurance
business and reinsurance business. The Group also has other
companies and operations in the areas of investment holding,
asset management, pensions and other businesses. The life
insurance segment operated by TPL, a 75.1%-owned subsidiary,
is a significant part of the Group in terms of gross premiums
written, total assets and profitability. In order to provide investors
with additional information to evaluate the profitability and
valuation of TPL, the Group discloses the Embedded Value
and New Business Value of TPL in its Annual and Interim
Results Announcements. The Embedded Value consists of the
shareholders’ adjusted net worth plus the present value of future
expected cash flows to shareholders from the in-force business,
less the costs of holding regulatory solvency capital to support
the in-force business. The New Business Value represents an
actuarially determined estimate of the economic value arising
from the new life insurance business issued during the past one
year.

The Group’s other business segments (including property and
casualty insurance, reinsurance and pension and group life
insurance) (collectively, “Other Core Operations”) continue to
develop well. To provide investors with further information on
these operations, the Group also discloses the Group Embedded
Value. The Group Embedded Value is defined as the Adjusted Net
Worth of the Other Core Operations plus the Embedded Value
of TPL. The Adjusted Net Worth of the Other Core Operations is
determined by Hong Kong Financial Reporting Standards, with
marked-to-market and goodwill adjustments. Please note that
the Group Embedded Value calculation does not include any
valuation for future new business.

The Group adopted HKFRS 17 /nsurance Contracts and HKFRS
9 Financial Instruments (“New Standards”) from 1 January 2023,
according to the Group’s latest assessment, the adoption of the
New Standards has no significant impact on the Embedded Value
and New Business Value of the Group.
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BASIS OF PREPARATION

The Group has appointed PricewaterhouseCoopers Limited
(“PwC”) to examine whether the methodology and assumptions
used by TPL in the preparation of the Embedded Value and the
New Business Value as at 31 December 2023 complied with the
valuation standard requirements, general actuarial principles and
relevant laws and regulations, and are consistent with available
market information. PwC has also examined the adjustment
steps used by the Group for the adjusted net worth of its other
core businesses in preparing the Group Embedded Value.

CAUTIONARY STATEMENT

The calculations of Embedded Value and the New Business
Value of TPL are based on certain assumptions with respect to
future experience. Thus, the actual results could differ significantly
from what is envisioned when these calculations were made. In
addition, the Group Embedded Value is also based on certain
assumptions, and should not be viewed as the only benchmark
for evaluating and valuing the businesses and operations of the
Group. From an investor’s perspective, the valuation of CTIH is
measured by the stock market price of the Company’s shares
on any particular day. In valuing CTIH’s shares, investors should
take into account not only the Embedded Value and the New
Business Value of TPL and the Group Embedded Value, but also
various other considerations. In addition, TPL is 75.1%-owned
by the Company. The Embedded Value and the New Business
Value of TPL as at 31 December 2023 as disclosed below should
therefore not be applied 100% in valuing CTIH. Investors are
advised to pay particular attention to this factor, as well as the
other assumptions underlying the calculations of the Embedded
Value and New Business Value of TPL and the Group Embedded
Value, if they believe such calculations are important and material
to the valuation of the Company.
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GROUP EMBEDDED VALUE

At 31 December, HK$ million

RANSEE
R12531F EEETT

2023 2023 2022
(After (Before
Adjustment) Adjustment) ?

(HEE) (55 A )?

Adjusted Net Worth ?

Value of in-force business before
cost of capital for TPL

Cost of capital for TPL

Group Embedded Value

Attributable to:
Owners of the Company
Non-controlling interests

Group Embedded Value

RAREEFE'
KFEABAEREBMG
BAKRAR 2 EE

KFEATERKAK

BANSEE

FEAG -
ARBI R
FErE AR P R 2

mANZEE

Note: Figures may not match totals due to rounding (similarly hereinafter).

! The adjusted net worth is based on CTIH’s audited net asset value, after
making the following major adjustments:

i Goodwill and intangible assets produced during consolidation have

been deducted;

i Adjustment for after-tax difference between market value and book

value of assets, and

i Adjustment for after-tax difference between provisions and valuation-

related liabilities.

2 The economic assumptions used to calculate the embedded value at 31
December 2023 (before adjustment) were with those as at 31 December

2022.

Group Embedded Value after adjustment measured in RMB at
31 December 2023 was RMB246.604 billion, Group Embedded
Value before adjustment was RMB262.203 billion (31 December

2022: RMB237.362 billion).

185,712 196,355 139,643
131,025 132,084 149,744
(44,614) (39,108) (23,664)
272,123 289,337 265,723
203,106 216,033 198,071
69,018 73,304 67,652
272,123 289,337 265,723
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TPL’'S EMBEDDED VALUE RAREASZREEE
1 Embedded Value 1 AEEE
At 31 December, HK$ million R12H31H B EE T
2023 2023 2022
(After (Before

Adjustment)  Adjustment)
(FE %) (7 F7)

Adjusted net worth KAREEFE 158,964 169,607 116,547
Value of in-force business BEREBMBER

before cost of capital AR 2 BE 131,025 132,084 149,744
Cost of capital - NN (44,614) (39,103) (23,663)
Embedded Value NEZEE 245,375 262,588 242,627
Attributable to: FE{L -
Owners of the Company AN B RERERE 184,277 197,204 182,213
Non-controlling interests JE S I R A R 61,098 65,385 60,414
Embedded Value NeEE 245,375 262,588 242,627
Embedded Value after adjustment measured in RMB at 31 F2023F12A31H  MA R EMFHE
December 2023 was RMB222.364 billion, Embedded Value BN SBEE2,223.64E T ARE AR
before adjustment was RMB237.963 billion (31 December N E B8 52,379.63(8 L A R (20224F
2022: RMB216.732 billion), among them, the adjusted net 12A31H :2,167.32B T ARH) - Hep
worth after adjustment was RMB144.057 billion, the adjusted BIE M E EFE /144057187
net worth before adjustment was RMB153.701 billion (31 R ALK AR EEFER,537.01
December 2022: RMB104.108 billion). BT AR (2022128318 :1,041.08(8

TTARE) ©
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TPL’'S EMBEDDED VALUE (Continued) RKEASZREEE &)

2 New Business Value 2 EKZEHE
HK$ million BEET

For the Past For the Past For the Past

12 Months 12 Months 12 Months
as of as of as of
31 December 31 December 31 December
2023 2023 2022
20234 R20234F 20224
12831H 12H31H 12H31H
BET-MEA BETZEA BE+=EAH
(After (Before
Adjustment)  Adjustment)
(FE#E) (FHEFT)
New Business Value before MEBINBRERN
cost of capital AR 2 BE 13,219 14,679 12,060
Cost of capital =N (5,708) (5,283) (4,602)
New Business Value after EBMBRER
cost of capital KAig 2 BE 7,512 9,396 7,458

2023F - MARBHENABRGIESLZ
BEACSOTET AR  FEAMESZ
B{E A85.15B T AR (20224 : 66.6218
TTARE) °

New Business Value after adjustment measured in RMB for
2023 was RMB6.807 billion, New Business Value before
adjustment was RMB8.515 billion (2022: RMB6.662 billion).

2023F KR FANSABRGERTESREE
K E159% AR BEBTEFEERA
10.9% (20224 : 18.7% ) » AR [Ek
HEBBER B22.2% 7 7 #  5

New business margin of TPL after adjustment for 2023
was 15.9%, new business margin before adjustment was
19.9% (2022: 18.7%); from which the new business margin
for individual business after adjustment was 22.2%, new

business margin for individual business before adjustment
was 25.2% (2022: 24.9%); new business margin for
bancassurance business after adjustment was 5.9%,
new business margin for bancassurance business before
adjustment was 11.9% (2022: 5.6%).

TG(BIE R F25.2% (20226 : 24.9% ) : HHEE
BIBRFTEFBERE5.9%  AEAFR
HEBBERE11.9% (20221F :56% ) °
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TPL’S EMBEDDED VALUE (Continued) RFABZREEE @)

2 New Business Value (Continued) 2 EXKZEE(F)
New Business Value by line of business was as follows: REBEDNEB 2BERT
HK$ million B &EET

For the Past For the Past For the Past
12 Months 12 Months 12 Months

as of as of as of
31 December 31 December 31 December
2023 2023 2022

2023%F 20234 20224

12HA31H 12H31H 12H31H

BE+T=EA BE+ZEA BE+ZEA
(After (Before
Adjustment)  Adjustment)

(HZE) (5 Z A7)

Individual EARE 6,124 6,959 6,493
Bancassurance RITIRER 996 2,011 634
Others ' H 7 391 426 331

7,512 9,396 7,458
T Others mainly consists of channel business such as internet & T AMFEHAEZ T s FEEEBMAK -

telemarketing and group insurance.
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TPL’S EMBEDDED VALUE (Continued) AFASZREEHE @)
3 Movement Analysis of Embedded Value 3 AEEBEZHESI
The following analysis shows the movement of the AT 2T RN E B E N 210 £2023F
Embedded Value to 31 December 2023. 12H31H
notes HK$ million
iz 7 &
Embedded Value as at R20229F12H318 2
31 December 2022 NeEE 242,627
Expected return on Embedded Value A& (B {& 8 & [0 &) a 16,214
New Business Value MESZER b 7,512
Minimum capital dispersion effect — f (K& A8 5 BUSK & c 2,042
Assumption and model change R RAER B (L d (20,712)
Other experience variance and Hiklp=RIBRERZESE
exchange rate impact etc. e 749
Capital injection or dividend B AR E A SRR AL A
to shareholders f (3,056)
Embedded Value as at MR2023F12A31HZ NS BE
31 December 2023 245,375
notes: it
(a) Return on value of in-force business plus expected interest on adjusted (@) B RLEFFEHR 075 B 18 F B E BB Fla o
net assets.
(b) New business contribution from sales of new business in the year of (b) 2023FFEBHEZ FRSe
2023.
(c) Minimum capital dispersion effect refers to the difference caused by the (c) RIBEEADENE FTEZBE-HKASEEIESE

different evaluation level of cost of capital under C-ROSS embedded
value framework. Cost of capital of new business is evaluated on the
policy level while cost of capital of in-force business is evaluated on the
company level.

(d) Assumption and model change. (@)

(e) Including differences between the actual experience and expected (e)
experience for investment return, dividend, mortality, morbidity, lapses,
expenses and the effect from reinsurance contracts and assumption
changes, as well as exchange rate impact arising from the exchange
rate of the RMB etc.

(f)  Dividend to shareholders in 2023. ()

T HEHEEEAK A EREBEZE TN
REEBEEFK A CEEBARE LR ER -
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TPL’'S EMBEDDED VALUE (Continued)

4

Key Assumptions

TPL has adopted the best estimate approach in setting the
assumptions used in the calculation of its Embedded Value
and New Business Value. The assumptions have been based
on the actual experience of TPL and certain benchmarks set
by referencing general PRC economic conditions and the
experience of other life insurance companies.

4.1 Risk discount rate

The risk discount rate represents the long-term, post-
tax cost of capital of the investor for whom the valuation
is made, together with an allowance for risk, taking into
account of factors such as the political and economic
environment in the PRC.

As calculated, the discount rate is equal to the risk-free
rate plus a risk premium. The risk free rate is based on
the PRC ten-year government bond and the risk premium
reflects the risk associated with future cash flows,
including all of the risks which have not been considered
in the valuation.

The risk discount rate currently applied by TPL is 9.0%
(2022:11.0%) for all in force and new business.

4.2 Investment return
The annual investment returns have been assumed to
be 4.5% (2022: assumed to be 4.8% with an increase
of 0.05% annually up to 5.0% and thereafter remain
unchanged).

4.3 Expenses

Expenses have been projected based on benchmark
assumptions.

4.4 Tax

The tax rate is assumed to be 25% according to the tax
regulations of the PRC.
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TPL’S EMBEDDED VALUE (Continued) RKEASZREEE &)
4 Key Assumptions (Continued) 4 FERX (&)

4.5 Mortality 4.5 FFr&E
The experience mortality rates have been based on KBINTEDNRPBRASRE LR
70% of the China Life Insurance Mortality Table (2010- Eapk (2010-2013) IEEEZ S EBH X
2013) for non-annuitants. For annuity products, 70% of ZT0% L EBEEFE RFSEM
the China Life Insurance Mortality Table (2010-2013) for ME BRPBRASKREBELHRED
annuitants have been used. (2010-2013) BEE © E B R 270% Lt

ERELEFHE

4.6 Morbidity 4.6 EHE
The morbidity rate assumptions have been set with BREBRLB2EZERLRRERTE LR
reference to actual experience and distinguished DlE -
between types of insurance.

4.7 Claim ratio 4.7 BT E
The claim ratio assumptions for short-term insurance RHREEHNENERRIZEZETHRL
business have been set with reference to actual ERERE - WRHRBMRLE -
experience and distinguish between channels and types
of insurance.

4.8 Lapses 4.8 RIR
The lapse assumptions have been based on TPL’s BRREEZDNENAFASZEEEE
actuarial pricing assumptions and adjusted to reflect the % WIEH TR AR E &3 2 48
results of its recent experience studies. BERE

4.9 Required capital 4.9 EXEK
The required capital has been based on 100% of the BEARBREZRKEENEEHHI100%
minimum solvency margin (2022: 100%). T8 (20224 : 100% ) °
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TPL'S EMBEDDED VALUE (Continued) KFANEZNEEE @)
5 Sensitivity Testing 5 BEE R
Sensitivity testing in respect of the following key assumptions BAFERBZHXTAHABMAT

are summarised below:

At 31 December 2023, HK$ million R2023%F12531H BEET
Value of
in-force New
business business value
after cost after cost
of capital of capital
Assumptions BEMEKEE MEKEE
5843 MBRERKARE MBREXRKAKRE
Base scenario BN 86,411 7,512
Investment return and 1% & [0] 3 3= 1R B BE IR =X
risk discount rate increased BFRS50% T
by 50bp every year 111,832 10,413
Investment return and & [B] 3 & A0 E g B 3R R
risk discount rate decreased HFF T B5080F
by 50bp every year 58,053 4,242
10% increase in mortality rates T ERE10% 85,214 7,402
10% decrease in mortality rates T ETEK10% 87,619 7,623
10% increase in morbidity rates BRER®10% 82,293 7,407
10% increase in lapse rates RIRER®10% 87,998 7,337
10% decrease in lapse rates BRETKI0% 84,719 7,681
10% increase in expense BRAXRBRIER10%
ratio assumption 85,042 7,308
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EXECUTIVE DIRECTORS

Mr. WANG Sidong, aged 62, has been the chairman of the
Company since 2020. Mr. WANG has been the chairman of
TPG and TPG (HK) since 2020, he is also the chairman of TPL
and TPAM. Mr. WANG had been the vice chairman and general
manager of TPG, TPG (HK) and the Company. Mr. WANG had
also been the vice president of China Life Insurance (Group)
Company; the chairman of China Life Investment Holding
Company Limited; and had worked for the Ministry of Foreign
Trade and Economic Cooperation of China (now the Ministry of
Commerce), the Xinhua News Agency Hong Kong Branch (now
the Liaison Office of the Central People’s Government in the
Hong Kong S.A.R), and The Hong Kong Chinese Enterprises
Association. Mr. WANG holds a bachelor degree in Chinese
literature from Shandong University, China. He is also a senior
economist.

Mr. YIN Zhaojun, aged 58, has been the vice chairman and
general manager of the Company since 2021. Mr. YIN has been
the vice chairman and general manager of TPG and TPG (HK)
since 2021, he is also a director of TPL, the chairman of TPI,
the chairman of TPP, the chairman of TPRe, the chairman of
TPL (HK), the chairman of TP Singapore and the chairman of
TP Luxembourg. Mr. YIN had been the vice president of China
Life Insurance (Group) Company, a non-executive director of
China Life Insurance Company Limited, as well as the vice
chairman and president of China Guangfa Bank Co., Ltd., a
director of China Life Property and Casualty Company Limited,
the chairman of China Life Investment Holding Company Limited,
and a director of China United Network Communications Group
Co., Ltd. Mr. YIN had also been the president of Shanxi Branch,
Hebei Branch and Beijing Branch and vice president of Beijing
Management Department (Group Client Department) of the Bank
of Communications Co., Ltd. Mr. YIN holds a bachelor degree in
economics from the Faculty of Accounting of the Beijing Institute
of Finance and Trade, China and a master degree in public
administration from the China University of Political Science and
Law. He is also an accountant.
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Mr. LI Kedong, aged 56, has been an executive director of the
Company since January 2023, an executive director of TPG and
TPG (HK) since March 2023, a deputy general manager of the
Company since 2019 and a deputy general manager of TPG and
TPG (HK) since 2020. He is also a director of TPL, a director of
TPI, a director of TPP, a director of TPAM, the chairman of TPCA,
the chairman of TPIM and the chairman of TPFH. Mr. LI has
been the business director, general manager of client relationship
management and business development department, general
manager of product management department, general manager
of project risk management department/state project business
department, general manager of human resources department,
general manager of Shanghai Branch and general manager
of Guangdong Branch of China Export & Credit Insurance
Corporation and the director of the administrator’s office of the
general office of Civil Aviation Administration of China. Mr. LI
holds a master degree in aero engine from Beihang University,
China. He is also an engineer.

NON-EXECUTIVE DIRECTORS

Mr. GUO Zhaoxu, aged 59, has been a non-executive director
of the Company since 2019. Mr. GUO has been a non-executive
director of TPG and TPG (HK) since 2020. Mr. GUO had been
the general manager of China Finance & Economic Media Group;
deputy editor-in-chief and president of Economic Science Press;
deputy director, director of editing room and deputy editor-in-
chief of China Financial & Economic Publishing House. Mr. GUO
holds a bachelor degree in accounting from Central University of
Finance and Economics, China. He is also a senior editor.

Mr. HU Xingguo, aged 58, has been a non-executive director
of the Company since 2019. Mr. HU has been a non-executive
director of TPG and TPG (HK) since 2020. Mr. HU had been the
vice president of China Financial and Economic News Agency;
senior staff member, principal staff member, deputy director,
researcher, secretary of the department, director of the General
Division of the Accounting Department in the General Division of
Accounting Department and National Accounting Professional
Technical Qualification Examination Office of the Ministry of
Finance of China. Mr. HU holds a bachelor degree in accounting
from Shanghai University of Finance and Economics, China and a
doctorate degree in management science from China University
of Mining & Technology, Beijing. He is also a non-practising
member of The Chinese Institute of Certified Public Accountants
and intermediate accountant.

China Taiping Insurance Holdings Company Limited
70 2023 Annual Report

ZERELE 5655 2023F1AE S HEARRD
BHITE H 202338 B4 H I B A F1R
SERTPBRAFREBER (B8 PITES-
TR E B2019F BBIEEARRIEIREIE  kE
2020F ESEMIRBE AT IRBER KB
FREEE (B8 BIBEE -TRENFRE
KFEASEE AFHRES ATEEZES
AFPEBEEE AFEAEER AFEXSE
ERRAFEHEER -FTAEBEFRLO
{Dﬁﬁﬁ% RNREBPE REEEANT SRR
rasEIR  ERE IR @%ﬁ:ﬁaﬁ“ﬁﬁ/

I%Iﬁﬁ$¥*lﬁ@%§ﬁ AN EREL B2
EEDRRIBEERER D N A BEIR AR
FERMABRHAERERFNATE(E -TELE
FEPHIERMEMRAKRNES N EMEED)
WEE T EETEM HINA TR

FATES

SBIKIB LA - 5955 2019F =5 HBAAR R AFIFE
ﬂhé%ﬁ%%i@mmiiﬁ&#iﬁ%%

BEBLRTBEAKFREEER (B8 ERTE
%iﬂ%i“&$l%wﬁm%ﬁ%lwﬁﬁ
%@ﬂgﬁWﬁﬂwm%&ﬁE A B B R4S

BRI REER T I{{E&Eﬂljrwﬂﬂiﬂ =l
%E%ﬁ¢l¢%%wﬁ;au EE4 gy
WINBwRE-

HHEE L4 - 585% 0 2019F &5 BEARRFIIE
BMITE F - tA5E 4 B2020F R IE(E P B A F 1R
BEBKFBEAFREEER (BF) IERTE
Eo AL AR EP BRI R PR
BRI Rire R 2R EERITERE
ABMAEFEAHRE -EARE BER F
ME -RME S AGERER -ALER
EHE LM EREGT RSB FEE
¥XRB (k) ERBNEBE LB BRI ATP

Bl estiiip eI EnES B PR STAD-



Biographical Details of Directors, Senior Management and Company Secretary

S o EEER A ANECERE

Ms. ZHANG Cui, aged 59, has been a non-executive director of
the Company since 2019. Ms. ZHANG has been a non-executive
director of TPG and TPG (HK) since 2020. Ms. ZHANG had
been the deputy inspection commissioner and deputy director
of Hunan Regulatory Bureau (Former Commissioner’s Office of
the Ministry of Finance in Hunan) of the Ministry of Finance of
China, a principal staff member, deputy director and director of
the Commissioner’s Office of the Ministry of Finance of China in
Inner Mongolia; and editor of Research Institute of Department
of Finance, Inner Mongolia. Ms. ZHANG holds a bachelor degree
in economics from Central University of Finance and Economics,
China.

INDEPENDENT NON-EXECUTIVE DIRECTORS

Mr. ZHU Dajian, aged 70, has been an independent non-
executive director of the Company since 2014. Mr. ZHU is
currently a distinguished professor, PhD instructor of the School
of Economics and Management and Director of Institute of
Governance for Sustainable Development of Tongji University; an
expert of the State Foundation for Social Sciences; a member
of the Social Science Commission of the Ministry of Education
of China; a special policy adviser of the Shanghai Municipal
Government, China; and a member of international expert
committee of Ellen MacArther Foundation, United Kingdom.
Mr. ZHU had been an independent non-executive director
of Chiho-Tiande Group Limited; a senior research scholar of
Harvard University, United States; and a senior visiting scholar
of Melbourne University, Australia. Mr. ZHU is graduated from
Qinghai University, China, and holds a master of science degree
from the Chinese Academy of Science and a doctorate degree in
management from Tongji University, China.
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Mr. WU Ting Yuk Anthony, aged 69, has been an independent
non-executive director of the Company since 2013. Mr. WU
is a member of the 13th Standing Committee of the Chinese
People’s Political Consultative Conference National Committee;
the chairman of The China Oxford Scholarship Fund; a non-
executive director and chairman of Clarity Medical Group
Holdings Limited; an independent non-executive director (“INED”)
of China Resources Medical Holdings Company Limited; an
INED of Power Assets Holdings Limited; an INED of CStone
Pharmaceuticals; an INED and the Chairman of Venus Medtech
(Hangzhou) Inc.; an INED of Ocumension Therapeutics; an INED
of Sing Tao News Corporation Limited; an INED of Hui Xian
Asset Management Limited (the manager of Hui Xian Real Estate
Investment Trust); the chief advisor of MUFG Bank; a trustee of
The Society for the Aid and Rehabilitation of Drugs Abusers; a
principal advisor of State Administration of Traditional Chinese
Medicine, PRC; and a member of Chinese Medicine Reform and
Development Advisory Committee, PRC. Mr. WU had been an
INED of Guangdong Investment Limited, the chairman of China
Resources Medical Holdings Company Limited, an INED of
Agricultural Bank of China Limited; a member of State Council’s
Medical Reform Leadership Advisory Committee, PRC; an INED
of Fidelity Funds; the chairman of Hong Kong Hospital Authority;
the chairman and a director of Hong Kong General Chamber of
Commerce; the chairman and a director of Bauhinia Foundation
Research Center; the chairman of Far East and China of Ernst &
Young PLLC; and the deputy chairman and an executive director
of Sincere Watch (Hong Kong) Limited. Mr. WU is a fellow of
Institute of Chartered Accountants in England and Wales; a fellow
of Hong Kong Institute of Certified Public Accountant; a honorary
professor of Faculty of Medicine of the Chinese University
of Hong Kong; a honorary Fellow of Hong Kong College of
Community Medicine; a honorary professor of Peking Union
Medical College Hospital; the honorary chairman of Institute
of Certified Management Accountants, Australia, Hong Kong
Branch and was appointed as Justice of Peace and awarded the
honour of the Gold Bauhinia Star by the Government of HKSAR.
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Mr. XIE Zhichun, aged 66, has been an independent non-
executive director of the Company since 2015. Mr. XIE is
currently a vice chairman of Consultation Committee of Shenzhen
Qianhai Shekou Free Trade Zone and Qianhai Shenzhen Hong
Kong Cooperation Zone. Mr. XIE had been an INED of China
Minsheng Banking Corp., Ltd., the chairman and an executive
director of China Fortune Financial Group Limited; an executive
vice president of China Investment Corporation; an executive
director and president of Central Huijin Investment Ltd.; an
executive director and vice president of China Everbright Group
Limited; the chairman of Sun Life Everbright Life Insurance Co.,
Ltd.; a vice president of China Everbright Bank Company Limited;
a vice president, chief executive officer and director of Everbright
Securities Company Limited; a vice chairman (unattending)
of Securities Association of China; an executive director and
president of China Everbright Asia-Pacific Company Limited;
a vice chairman of China Enterprises Association (Singapore)
and a non-executive director of China Everbright Ltd.; a vice
president of China Everbright Bank, Dalian Branch; and the
general manager of international department of China Everbright
Bank, Heilongjiang Branch. Mr. XIE holds a bachelor degree in
philosophy from Heilongjiang University, China, a master degree
in economics from Harbin Institute of Technology, China and
a doctorate degree in economics from Institute of Economic
Research of Nankai University, China. He is also a senior
economist.

Mrs. LAW FAN Chiu Fun Fanny, aged 71, has been an
independent non-executive director of the Company since 2020.
Mrs. LAW is also an INED of China Unicom (Hong Kong) Limited,
an INED of Nameson Holdings Limited, an INED of Minmetals
Land Limited and an INED of New World Development Company
Limited. Mrs. LAW had been a member of the Executive Council
of the Government of the HKSAR, an INED of CLP Holdings
Limited, an external director of China Resources Holdings
Company Limited, and an INED of DTXS Silk Road Investment
Holdings Company Limited. Mrs. LAW holds a bachelor degree
(Honour) in science from the University of Hong Kong, a master
degree in public administration from Harvard University (named
with a Littauer Fellow) and a master degree in education from
the Chinese University of Hong Kong and is a fellow of The Hong
Kong Institute of Directors. Mrs. LAW was appointed as Justice
of Peace and awarded with the honour of the Grand Bauhinia
Medal and the Gold Bauhinia Star by the Government of the
HKSAR.
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SENIOR MANAGEMENT AND COMPANY
SECRETARY

Mr. ZHU Jie, aged 55, has been a senior management since
2021 and is currently a deputy general manager of the Company.
Mr. ZHU has been a deputy general manager of TPG and TPG
(HK) since 2021, he is also a director and the general manager
of TPI, a director of TPP, the chairman of CTPI (HK) and the
chairman of TP Macau. Mr. ZHU holds a doctorate degree in
economics from Nankai University, China.

Mr. ZHAO Feng, aged 51, has been a senior management since
February 2023 and is currently a deputy general manager of the
Company. Mr. ZHAO has been a deputy general manager of
TPG and TPG (HK) since May 2023, he is also a director of TPI
and the chairman of TPFS. Mr. ZHAO holds a bachelor degree in
engineering from Harbin University of Science and Technology,
China. He is also a senior engineer.

Mr. YANG Minggang, aged 53, has been a senior management
since February 2024 and is currently a deputy general manager
of the Company. Mr. YANG is currently a deputy general manager
of TPG and TPG (HK)*. Mr. YANG holds a doctorate degree in law
from Renmin University of China.

Mr. JIAO Yanjun, aged 51, has been a senior management
since 2013. Mr. JIAO has joined TPG since 2013 and is currently
a senior management of TPG and TPG (HK), he is also the
chairman of TP Fund. Mr. JIAO holds a bachelor degree in
engineering from Beijing Agricultural Engineering University,
China and an executive master of business administration from
Tsinghua University School of Economics and Management,
China.

Mr. ZHANG Ruohan, aged 48, has been a senior management
since 2013 and is currently the chief financial officer and
company secretary of the Company. Mr. ZHANG has been
the secretary of the board of directors of TPG since 2013 and
company secretary of TPG (HK) since 2016, he is also a director
of TPI, a director of TPP and a director of TPL (HK). Mr. ZHANG
holds a bachelor’s degree in economics from Central University of
Finance and Economics, China and a master’s degree in banking
and finance from University of Giordano Dell Amore Foundation,
[taly.

* Subject to relevant regulatory approval.
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Mr. LI Qingming, aged 50, has been a senior management since
2022 and is currently the chief business officer of the Company.
Mr. LI has been a chief business officer of TPG and TPG
(HK) since 2022, he is also the general manager of the brand
promotion department of the Company, TPG and TPG (HK), a
director of TPFH and a director and the chief executive officer of
TPL (HK). Mr. LI holds a bachelor’s degree in national economic
management from Nanchang University, China and a master’s
degree in law from Jiangxi University of Finance and Economics,
China.

ZELE 505 2022F K A EEE
MAERR R EIFBE - T E F022F =5
EHERFREEBREFRAFREER (F
B) EBMBE RAARR) FRAFRERER
EHBEKFERBREER (B8 REEEIBKL
B AIEEHEEERAFASEBEER
THEBHE -FTLERAETEHERZRRLE
FIREEEBEL BN PRI A KNELEIE
T B

AR K S RBRIE I A BR A A
2023 E3R U




Report of the Directors
EEEHREE

The Board respectfully submit the annual report together with
the audited financial statements for the year ended 31 December
2023.

PRINCIPAL ACTIVITIES

The principal activity of the Company is investment holding.
The principal activities of the Company’s subsidiaries are the
underwriting of direct life insurance business in the Mainland,
Hong Kong and Macau of China and Singapore, direct property
and casualty insurance business in the Mainland, Hong Kong and
Macau of China and overseas, pension and group life business,
and all classes of global reinsurance business. The Company’s
subsidiaries also carry on operations in asset management,
insurance intermediary, financial leasing, property investment,
medical, health and elderly care investment, securities dealing
and broking business. The principal activities and other
particulars of the subsidiaries are set out in Note 21 of the
consolidated financial statements.

The analyses of the principal activities of the operations of the
Company and its subsidiaries during the financial year are set out
in Note 3 of the consolidated financial statements.

The Directors believe that an analysis of the profit contributions
from each geographical area is not required for a proper appraisal
of its businesses.

BUSINESS REVIEW

The business review of the Group for the year ended 31
December 2023 is set out in the sections headed “Chairman’s
Statement” and “Management Review and Analysis” of this
annual report, respectively. These discussions form part of this
Directors’ Report.

China Taiping Insurance Holdings Company Limited
76 2023 Annual Report

FEEep AZEERE023F12A31H ILEE
R FRMEEZITEREREE -

FEER

RABINEBEB R EER A RE 2B
RRAFZREPEANM PEEFE  PEEM
FAMENERASRRER TEAM F
EEE - P EDRF SRS B IR B E R TS
BENERASRER URZEE2HBRME
Botbdh ARBZMBRARIMEEEEETE
RPN REE PERE BRERE
EHXGRBLEEH -NBRARNEREH K
HAb B MR R A M mA M E21 -

RRARMEEMBRARRAMBEENTER
BT ENERE M ERRM S -

SEMREHAS M ESME 28N & BN AT &
HEBIEQEN -

£ ACI] ]

NEBE £2023F12A31H [EFEH XKD
BEORERAFRZ [EERBE I MIEE
EBoEMDN] —f-BHlTRBAEZSR

HE)—EED



Report of the Directors
EEEHREE

CORPORATE CULTURE

The Group attaches great importance to corporate culture
construction, vigorously promotes China’s traditional culture
excellence, actively cultivates financial culture with Chinese
characteristics and established a sound corporate culture
system of the Group. We practice the development concept of
“Enjoy Taiping”, adhere to “Responsibility Prioritised, Customers
focused, Innovation driven, Value oriented”, advocate “Full
commitment, Love Taiping, Stay Truthful, Shoulder Responsibility”
and strive to achieve the vision of “Create an International
Modern Finance and Insurance Group with the Greatest Value
Growth in China’s Insurance Industry”.

The Group has built a corporate culture communication
platform through its official Wechat account, official website,
magazines, historical and cultural exhibition hall and other means
to comprehensively display our time-honoured history and
development achievements. By voicing out through official media
channels, we strive to tell the Taiping stories well and establishes
a positive corporate image to empower our business.

The third “China Taiping Day” series of activities were organised
under the theme of “China Taiping Accompanies You with Love
and Happiness” which recalled the patriotism of older generation
of China Taiping employees and showed unity and happiness
of families of Taiping employees in the new era. A number of
subsidiaries took the “China Taiping Day” as an opportunity to
launch rich and colourful corporate cultural activities, which
demonstrated the spirit of healthiness, hard work and solidarity
of Taiping employees, and played a positive role in forging
consensus, encouraging morale and stimulating motivation.

ENVIRONMENTAL, SOCIAL & GOVERNANCE
(ESG) POLICY AND PERFORMANCE

The Group implements the concept of sustainable development
with a leading role in ESG governance and efforts in facilitating
green transformation, well-being of the society, and people’s
livelihood, and in continuously improving its ESG management
and performance.
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EEEHREE

ENVIRONMENTAL, SOCIAL & GOVERNANCE
(ESG) POLICY AND PERFORMANCE (Continued)

Optimising ESG Governance and Enhancing Sustainability

The Group is committed to enhancing its ESG governance.
On the basis of the three-level ESG management structure
consisting of “the Board of Directors — the Green Finance and
ESG Management Committee (under the senior management)
- the Committee Office”, the Group continued to improve the
top-down green finance and ESG implementation system with
across-the-board participation of all companies and departments.
It continues to improve the ESG institutional framework and
integrate ESG into the business development chain and daily
operation process, so as to achieve sustainable development
while actively creating value for shareholders, customers and
society.

Cultivating Green Development and Building a Beautiful
China

The Group actively contributes to the national goals of “Carbon
Peaking and Carbon Neutrality” by publishing and implementing
rules such as the Implementation of the Opinions of China Taiping
Group on Supporting Green Development, the Guidelines of
China Taiping Group on the Development of Green Insurance and
the Guidelines of China Taiping Group on ESG Investments to
vigorously promote green finance. The Group continues to enrich
the supply of green insurance products, assist industrial green
transformation, and increase investment in the green sector, so
as to inject “a source of vitality” into the green industry.

The Group strictly complies with the Environmental Protection
Law of the People’s Republic of China ( (/1 # A R £ F IR R
#£7%) ) and other relevant laws and regulations of the countries
and regions in which it operates, and has been proactively
responding to the challenges posed by climate change. The
Group also deepens its green operation by promoting green
offices and buildings, advocating green travelling and applying
green technology to reduce its greenhouse gas emissions,
pollutants and waste. In addition, the Group attaches importance
to ecological protection and biodiversity and promotes
harmonious coexistence between human and nature.
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EEEHREE

ENVIRONMENTAL, SOCIAL & GOVERNANCE
(ESG) POLICY AND PERFORMANCE (Continued)

Fulfilling Social Responsibility for a Better Future

In strict compliance with the Labour Law of the People’s Republic
of China ((FEARKEXMBEEL B %) ), the Employment
Ordinance of Hong Kong and other laws and regulations in the
countries and regions where it operates, the Group safeguards
interests and rights of its employees, keeps improving the welfare
and security system, focuses on the high-quality development of
human capital, attaches importance to the balance of work and
life of its employees, facilitates the channels of communication
with employees, so as to forge a warm and welcoming working
environment.

The Group sets a strong foothold in its financial business root and
is committed towards the “Five Target Areas” as in “Technology
Finance, Green Finance, Inclusive Finance, Ageing Finance and
Digital Finance”. It keeps enhancing the supply of quality financial
service, provision of accurate and efficient service for economic
and social development, and effectively fulfilling an insurer’s
role as an economic shock absorber and social stabiliser. The
Group fulfills its responsibility as a central enterprise by active
participation in the multi-level pension system construction, rural
revitalisation, public welfare and charities promotion, and people’s
well-being enhancement, thus contributing to the advancement
of society and people’s livelihood.

Details of the Group’s corporate culture and ESG performance
in 2023 will be disclosed in the 2023 Environmental, Social and
Governance (ESG) & Corporate Social Responsibility Report.
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EEEHREE

RELATIONSHIPS WITH KEY STAKEHOLDERS

Stakeholders, including shareholders, customers, employees,
business partners, government and community, suppliers etc.
are the key drivers for the Group’s high-quality development.
The Group established a sound and regular stakeholder
communication mechanism with the aim to build a harmonious
and stable stakeholder relationship, fulfilling its corporate social
responsibility and creating greater value for all stakeholders.

Shareholders

Enhancing corporate value for shareholders is one of the main
objectives of the Group, which aims to promote business
development for sustainable profitable growth, maintain favorable
investment returns, and ensure the preservation and appreciation
of assets. At the same time, the Group attaches great importance
to maintaining orderly corporate governance, effective risk
management and transparent information disclosure.

Customers

The Group closely follows the national and industrial policy
trends, guided by the service concept of “Customer First”,
continuously improving product and service management
and emphasising customer service experience, the Group
drives product and service upgrades with innovation to meet
customers’ needs for a better life. Customers have witnessed our
growth during our process of actively building a comprehensive
insurance service ecosystem with Taiping characteristics. At
the same time, by strengthening the application of financial
technology, promoting digital transformation, and improving an
intelligent and convenient online and offline operation service
system, the Group has built a convenient, caring and reliable
service network for our customers.
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EEEHREE

RELATIONSHIPS WITH KEY STAKEHOLDERS
(Continued)

Employees

The Group considered talents as its primary resource and aimed
to promote the high-quality development of human capital,
create a highland for the development of high-quality talents,
and provided a fair competition platform and extensive room
for career development. The Group has established a sound
training system and a scientific, reasonable and market-oriented
remuneration incentive mechanism, constantly improving
employee rights protection measures and welfare system,
and building multiple channels for employee development. In
order to ensure occupational safety and improve employees’
happiness index, the Group attaches great importance to the
physical and mental health of employees and their families, and
strives to establish a healthy working environment. On the career
development path of our employees, the Group has customised
a training system tailored to the needs of different employees
to provide a smooth channel for the career planning and future
development of all employees.

Business Partners

The Group’s primary business partner comprised of investment or
joint venture partners, strategic customers, individual agents and
bancassurance staff, and intermediate agencies. Through equal
and mutually beneficial cooperation and strategic cooperation,
the Group is committed to growing together and sharing value
with its partners.

China Taiping’s hundreds of thousands of agents and
bancassurance staffs are also important partners of the Group.
The Group provides all kinds of training for individual insurance
agent, helping newcomers to learn industry regulations, master
essential knowledge and skills, and have clear development
goals; helping business managers to improve team operation
ability; helping senior managers and senior executive
management improving team operation ability from both theory
cognition and practical operation perspectives, in order to
achieve synergetic development of high performance individual
and organisation. The Group is committed to maintaining
good business partnerships with banks and promoting long-
term business interest, and has also built an effective incentive
system and provided broad development space to help our
bancassurance sales team to maintain its core competitiveness.
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RELATIONSHIPS WITH KEY STAKEHOLDERS
(Continued)

Government and Community

The Group operates business in multiple regions around
the world, actively promotes local industry exchanges and
collaborations, enthusiastically participates in social welfare
undertakings such as charity and donation, cares for and
supports public welfare undertakings such as education and
culture, and is determined to be an excellent corporate citizen.
We have been fulfilling our corporate social responsibility in the
fields of industry development, culture, sports and education,
poverty alleviation and community building, and working with all
walks of life to create value and achieve a win-win situation for
both the society and enterprises.

Suppliers

The Group advocated fair competition and fair procurement in
the market, selected qualified suppliers by strictly following its
bidding procurement process, firmly abided by business logic,
and promoted honest and reciprocal cooperation.

MAJOR INSURANCE CUSTOMERS

The information in respect of the Group’s insurance revenue
attributable to major insurance customers during the financial
year is as follows:
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The largest insurance customer EARBREF 0.57%
Five largest insurance customers in aggregate ARRBEF &G 1.87%

At no time during the Year have the directors, their close
associates or any shareholder of the Company (which to
the knowledge of the directors own more than 5.0% of the
Company’s share capital) had any interest in these major
insurance customers.
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EEEHEE

RISK FACTORS

In 2023, the Group has continued to promote the establishment
of the comprehensive risk management system with risk
capital as its core, carried out risk identification and evaluation
by combining qualitative and quantitative, and top-down
and bottom-up modes: firstly, according to the risk appetite
determined by the Board, the Company further improved the risk
appetite indicator system, enhanced risk appetite transmission
and monitored risks based on its implementation; secondly,
further strengthened the comprehensive risk management
foundation, consolidated the management mechanism for various
departments with separate responsibilities and their coordination
and cooperation, reviewed and improved the risk management
system, and enhanced the ability of comprehensive risks
management and collaboration to effectively identify, assess and
control of risks in key areas and key projects, according to the
relevant regulatory and the Company'’s requirements.

The major risks and countermeasures of the Company in 2023
are as follows:

(I) General Risks of the Group

The Group has strengthened the management of general
risks such as insurance risk, market risk, credit risk, strategic
risk, operational risk, reputational risk and liquidity risk
at the Group level in conjunction with external regulatory
requirements and internal management needs, and has
provided guidance and assistance to its subsidiaries in
carrying out relevant risk management and risk prevention
and control work.

1 Insurance Risk, Market Risk, Credit Risk and
Liquidity Risk

The details of the insurance risk, market risk, credit risk
and liquidity risk faced by the Group and their mitigation
measures are elaborated in Note 2 “Insurance, Financial
and Capital Risk Management” to the consolidated
financial statements.
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RISK FACTORS (Continued)

(1)

General Risks of the Group (Continued)

2 Strategic Risk

Strategic risk refers to the risk of mismatch between
the strategy and the market environment and the
capability of the Company due to ineffective process
of strategy formulation and implementation or changes
in the operating environment. In 2023, high inflation
of the world’s major developed economies inhibited
demand growth by monetary tightening, together with
other factors like geopolitical conflicts, energy and grain
crises all dragged the pace of economic recovery. In
the face of complex and volatile international political
and economic environment, as well as PRC domestic
cyclical and structural issues, the Group has seriously
implemented the requirements of the State Council on
preventing and resolving financial risks, actively fulfilled
its responsibility as a central enterprise to serve the
national development goals, support the real economy
and promote people’s well-being. At the same time,
the Group has strengthened tracking and evaluation on
the strategies with coordinated strategic stability and
tactical flexibility to construct a management mechanism
that merges operations with risk prevention and control
among the Group and its subsidiaries. The mechanism
shall specify responsibilities, improve systems and
enhance capabilities, so as to further promote the
high-quality development strategy. The Group’s overall
operation and development was stable and progressive
with no strategic risks occurred.

Operational Risk

Operational risk refers to the risk of direct or indirect
losses arising from inadequate or faulty internal
procedures, staff and information systems as well as
external events. Under increasingly stringent regulatory
environment, the Group strengthened the management
and control of operational risks by continuously improving
its operational risk management systems, process
and measures. Especially, the Group further increased
the effectiveness of its operational risk assessment
and control through the enhancement of publicity and
training, comprehensive risk screening, and the improved
relevant information system.
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RISK FACTORS (Continued) R EEZE (&)

() General Risks of the Group (Continued) — EE—fRRER (&)

4

Reputational Risk

Reputational risk refers to the risk of negative evaluation
of the Company by stakeholders, the general public, the
media due to the behaviors of the Group, its subsidiaries,
the behaviors of its employees or external events,
which may damage brand value of the Company and
be detrimental to the normal operation of the Group
and its subsidiaries. The Group has established a
sound reputational risk management system as well as
coping and dealing mechanism at both the Group and
subsidiaries’ levels. In 2023, the Group attached great
importance to safeguarding its reputation in the market,
strengthened the protection of the rights and interests
of consumers and the monitoring of public opinion,
and adhered to the principles of foresight, timeliness
and proactivity in the prevention and control of risks on
various fronts, so as to effectively avoid the triggering or
the accumulation of significant reputational risk events
and to safeguard favorable brand image of the Group.

(1) Specific Risks of the Group

The Group has proactively implemented the regulatory
requirements and strengthened the management of specific
risks such as risk contagion, concentration risk, the opaque
organisation structure and non-insurance risks.

1

Risk Contagion

Risk contagion refers to the risk from each subsidiary
which will contaminate other subsidiaries of the
Group through internal related party transactions or
other means, resulting in unexpected losses to other
subsidiaries or the group company.
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RISK FACTORS (Continued)

(I) Specific Risks of the Group (Continued)

1

Risk Contagion (Continued)

The Group plays an integrated and coordinating role,
continuously improves the management of related
party transactions and strengthens the construction
of firewalls in order to effectively prevent the spread of
risks in accordance with relevant laws and regulations
of each business location and in conjunction with
the authorisation mechanism. The Group attaches
great importance to the management of connected
transactions and strictly complies with the relevant
regulations of the NFRA, the Stock Exchange and other
domestic and overseas regulatory authorities, as well
as the management rules to establish and improve a
standardised system for the management of connected
transactions, and strictly carry out the process of
pre-ante reporting and approval with hierarchical
authorisations. With regards to firewall construction, the
Group has established firewalls between the head office,
insurance subsidiaries and non-insurance subsidiaries
in terms of legal persons, personnel, funds and
information, etc., so as to avoid risk contagion from non-
insurance subsidiaries to the head office of the Group or
insurance subsidiaries, as well as various possible cross
contamination.

Concentration Risk

Concentration risk refers to a single risk or a combination
of risks of subsidiaries. When aggregated at the Group
level, it may directly or indirectly threaten the solvency of
the holding company. The Group manages concentration
risk from four main aspects: counterparty, investment
assets, insurance business and non-insurance
business. Concentration risk tolerance and risk limits
are determined by taking into account factors such as
business characteristics, scale, product structure and
risk profile of the subsidiaries, and concentration risk
is assessed, monitored, measured and reported on a
regular basis.
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RISK FACTORS (Continued)
(I) Specific Risks of the Group (Continued)

3 Risk of Opaque Organisation Structure

Risk of opaque organisation structure refers to the
risk of losses to the holding company caused by the
complexity or opaqueness of the Group’s shareholding
structure, management structure, operational processes
and business types. The Group’s internal shareholding
structure is clear and transparent, with no cross-
shareholding or illegal subscription of capital instruments.
The shareholding control hierarchy complies with
regulatory requirements. The powers and responsibilities
of the Group’s departments and of the subsidiaries are
clearly defined, thus the Group is able to better fulfil its
respective duties and responsibilities. The risk of opaque
organisation structure is generally controllable.

Non-insurance Risk

Non-insurance risk refers to the impact of the business
activities of non-insurance member companies on the
solvency of the Company and its insurance member
companies. The Group attaches great importance to the
management of non-insurance risks and has established
independent legal entities to operate non-insurance
business for specialised management. The Group’s
non-insurance subsidiaries are diversified, but most of
them are relatively small in size and not yet systemically
important, and the scale of their investments has not yet
reached the regulatory thresholds. In 2023, the Group’s
non-insurance business were operated in a generally
healthy manner, and the proportion of significant non-
insurance financial equity investments and the proportion
of significant non-financial equity investments both met
regulatory requirements. The Group strictly controls the
establishment of new organisations and strictly enforces
the relevant reporting and filing requirements. There is no
such a non-insurance subsidiary that caused the Group
to deviate from its main business.
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COMPLIANCE WITH LAWS AND REGULATIONS

The Group consistently complies with the relevant laws,
regulations, and regulatory requirements, and operates business
with our distinct advantages. To the best of our knowledge, in
2023, the Group complied with the laws including the Hong
Kong Companies Ordinance, the Listing Rules, and the SFO,
while complying with the requirements of the PRC and overseas
regulatory authorities including NFRA in major aspects to ensure
strict compliance.

CONSOLIDATED FINANCIAL STATEMENTS

The profit of the Group for the year ended 31 December 2023
and the state of the Group’s affairs at that date are set out in the
consolidated financial statements on pages 134 to 350.

DIVIDEND POLICY

The Company had no pre-determined dividend distribution ratio.
The Company distributes dividends on the premise of meeting
the regulatory solvency requirements and supporting the growth
of the Company’s valued business. The Company intentionally
maintains the stability and continuity of dividend distribution, and
the Board will consider the Company’s development strategy,
capital status, operating results and capital needs as well as
capital market condition and investor expectations before
deciding whether to recommend dividends and determining the
amount of dividend.

DIVIDEND

No interim dividend was declared during the Year (2022: Nil). The
directors recommended the payment of a final dividend of 30 HK
cents per share in respect of the year ended 31 December 2023
(2022: final dividend of 26 HK cents per share), which is subject
to the approval by the shareholders at the forthcoming annual
general meeting of the Company. If approved, the said dividend
will be paid on or about 23 July 2024 to shareholders whose
names appear on the register of members of the Company on 12
July 2024, being the record date for determining shareholders’
entitlement to the proposed final dividend.
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DIVIDEND (Continued)

In order to ascertain the entitlerment of the final dividend for 2023,
the register of members will be closed on 12 July 2024, during
which no transfer of Shares will be registered. To be eligible to
receive the aforesaid cash dividend, the transfer documents must
be lodged with the Company’s registrar and transfer office, Hong
Kong Registrars Limited, at Shops 1712-1716, Hopewell Centre,
183 Queen’s Road East, Hong Kong by shareholders no later
than 4:30 p.m. on 11 July 2024,

SHARE CAPITAL

Details of the Shares issued in the year ended 31 December
2023 are set out in Note 37 of the consolidated financial
statements.

PURCHASE, SALE OR REDEMPTION OF THE
COMPANY'’S LISTED SECURITIES

During the Year, neither the Company nor any of its subsidiaries
have purchased, sold or redeemed any of the Company’s listed
securities.

DISTRIBUTABLE RESERVES

As at 31 December 2023, the Company’s reserves available for
distribution amounted to HK$8,668 million (2022: HK$7,074
million).

EQUITY LINKED AGREEMENTS

During the Year, no equity linked agreements entered into by the
Group, or subsisted at the end of the Year.

DONATIONS

During the Year, the Group made charitable donations of
HK$8.55 million (2022: HK$11.05 million).
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BOARD OF DIRECTORS

The directors of the Company during the Year and up to the date
of this annual report were:

Executive directors

WANG Sidong

YIN Zhaojun

LI Kedong (appointed on 18 January 2023)
XIAO Xing (resigned on 18 July 2023)

Non-executive directors

GUO Zhaoxu

HU Xingguo

ZHANG Cui

ZHU Dajian*

WU Ting Yuk Anthony*

XIE Zhichun*

LAW FAN Chiu Fun Fanny*

YANG Changgui (resigned on 24 August 2023)

*

Independent

In accordance with Articles 97 of the Company’s articles of
association, at least one-third of the relevant Directors from the
Board are subject to retirement by rotation and re-election at
the forthcoming annual general meeting and the proposed re-
appointments as Directors will not have any specific term, but
will be subject to retirement by rotation and re-election at the
Company’s annual general meeting in accordance with the
Company’s articles of association.

Subject to the approval of the shareholders at the Company’s
annual general meeting, the emoluments of the Directors will be
determined by the remuneration committee and the board of the
Company.

A list of names of all the directors who have served on the boards
of the Company’s subsidiaries during the Year is available on the
Company’s website at www.ctih.cntaiping.com.
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CONFIRMATION OF INDEPENDENCE

The Company has received annual confirmation from each
of the independent non-executive Directors regarding their
independence from the Company and considers each of the
independent non-executive Directors to be independent from the
Company.

CHANGES TO INFORMATION IN RESPECT OF
DIRECTORS

In accordance with Rule 13.51B(1) of the Listing Rules, the
changes to information required to be disclosed by the Directors
pursuant to paragraphs (a) to (e) and (g) of Rule 13.51(2) between
24 August 2023 (being the date of approval of the Company’s
2023 Interim Report and 25 March 2024 (being the date of
approval of the Company’s 2023 Annual Report) are set out
below:

Mr. YIN Zhaojun was appointed as the chairman of TPRe with
effect from September 2023.

Mr. LI Kedong was appointed as a director of TPL with effect
from September 2023.

Mr. WU Ting Yuk Anthony was appointed as the chairman of
Venus Medtech (Hangzhou) Inc. with effect from December 2023.

Mr. XIE Zhichun has retired as an independent non-executive
director of China Minsheng Banking Corp., Ltd. with effect from
March 2024.

Other than those disclosed above, there is no other information
required to be disclosed pursuant to Rule 13.51B(1) of the Listing
Rules.

DIRECTORS’ SERVICE CONTRACTS

No Director proposed for re-election at the forthcoming annual
general meeting has an unexpired service contract which is not
determinable by the Company or any of its subsidiaries within
one year without payment of compensation, other than normal
statutory obligations.
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DIRECTORS’ AND CHIEF EXECUTIVE’S
INTERESTS AND SHORT POSITIONS IN SHARES,
UNDERLYING SHARES AND DEBENTURES

As at 31 December 2023, none of the Directors and chief
executive of the Company had any interests or short positions in
the shares, underlying shares and debentures of the Company
and its associated corporations (within the meaning of Part
XV of the SFO) as recorded in the register required to be kept
under section 352 of the SFO or as otherwise which had to be
notified to the Company and the Stock Exchange pursuant to
the Model Code for Securities Transactions by Directors of Listed
Companies.

During the Year, no Directors nor any of their spouses or children
under the age of 18 years has any interests in or has been
granted any rights to subscribe for equity or debt securities of the
Company nor was there been any exercise of any such rights by
any of them.

At no time during the Year was the Company, any of its holding
companies, subsidiaries or fellow subsidiaries a party to any
arrangement to enable the directors or chief executive of the
Company or any of their spouses or children under the age of 18
years to acquire benefits by means of the acquisition of shares in
or debentures of the Company or any other body corporate.

PERMITTED INDEMNITY PROVISION

The Company’s articles of association provide that every Director
is entitled to be indemnified out of the assets of the Company
against all losses or liabilities which they may sustain or incur in
or about the execution of the duties of their office or otherwise in
relation thereto.

The Company has taken out and maintained directors’ liability
insurance throughout the Year, which provides appropriate cover
for the Directors and directors of the subsidiaries of the Group.
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SUBSTANTIAL SHAREHOLDERS’ AND OTHER
PERSONS’ INTERESTS AND SHORT POSITIONS
IN SHARES AND UNDERLYING SHARES

As at 31 December 2023, the interests and short positions of
the shareholders, other than a director or chief executive of the
Company, in the shares and underlying shares of the Company
as recorded in the register required to be kept by the Company
under Section 336 of the SFO were as follows:

FERRREAMWA TR KBRS
MRz KR A

MR2023F12A318 % (BEH R EKA) &
33BIEREFEZ S MANDEEMETBRA
AABEFHRSITHA BREEARR T
o REEROPHEENES AR IT

Percentage
Substantial Number of Long position/ of issued
shareholders Capacity ordinary Shares short position share capital %
TERR ) EERRE BR/ %R HEBITRH %
TPG Interest of controlled 2,201,515,256 Long Position 61.25
FEAFRESEE corporation (note 1) HE

XEEEN E S (3t1)

TPG (HK) 1,903,882,000 Shares as 2,201,515,256 Long Position 61.25

TEATFREEE (F5) beneficial owner and
297,633,256 Shares (note 2)
as interest of controlled
corporation
1,903,882,000/%
RERBEAAR
297,633,256 (i2)
BEEEENER

notes:

(1) TPG's interest in the Company is held by TPG (HK), Easiwell, Taiping Golden
Win and Manhold, all of which are wholly-owned subsidiaries of TPG.

(2) 168,098,887 Shares are held by Easiwell, 63,232,419 Shares are held by
Taiping Golden Win and 66,301,950 Shares are held by Manhold.

Save as disclosed above, the register required to be kept under
section 336 of the SFO showed that the Company had not been
notified of any interests or short positions in the shares and
underlying shares of the Company as at 31 December 2023.

MANAGEMENT CONTRACTS

No contracts concerning the management and administration of
the whole or any substantial part of the business of the Company
were entered into or existed during the Year.
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DIRECTORS’ MATERIAL INTEREST IN
TRANSACTIONS, ARRANGEMENTS OR
CONTRACTS OF SIGNIFICANCE

No transactions, arrangements and contracts of significance
in relation to the Group’s business to which the Company, its
holding companies, subsidiaries or fellow subsidiaries, was a
party in which a director of the Company had a material interest
subsisted at the end of the Year or at any time during the Year.

CONNECTED TRANSACTIONS AND CONTINUING
CONNECTED TRANSACTIONS

() Connected Transactions

During the year, the Group conducted the following
connected transactions with the TPG and its subsidiaries (the
“TPG Group”).

1. Provision of loan facilities to a fellow subsidiary

On 9 November 2018, TPL (HK), TPRe and CTPI (HK)
respectively entered into the Original Loan Agreements
with Taiping Golden Win as borrower, and provided four
loan facilities for a term of 60 months from the date of
drawdown.

On 6 November 2023, each of TPL (HK), TPRe and CTPI
(HK) respectively entered into the New Loan Agreements
with Taiping Golden Win. Pursuant to the New Loan
Agreements, TPL (HK), TPRe and CTPI (HK) respectively
will act as lenders to provide three loan facilities to
Taiping Golden Win in an aggregate amount of HK$1,250
million for a term of 60 months from the Borrowing Date
at the interest rate of 5.8% per annum. Proceeds of
the loan facilities under the New Loan Agreements will
be used to repay the total facilities payable under the
Original Loan Agreements.
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CONNECTED TRANSACTIONS AND CONTINUING
CONNECTED TRANSACTIONS (Continued)

(I) Connected Transactions (Continued)

1. Provision of loan facilities to a fellow subsidiary
(Continued)

Taiping Golden Win is a wholly owned subsidiary of TPG
(HK), the controlling shareholder of the Company, Taiping
Golden Win is an associate of TPG (HK) and a connected
person of the Company. Therefore, pursuant to Chapter
14A of the Listing Rules, each of the Loan Agreements
entered into between TPL (HK), TPRe and CTPI (HK) and
Taiping Golden Win and the transactions contemplated
thereunder constitute connected transactions of the
Company.

For more details of the Original Loan Agreements
and the New Loan Agreements, please refer to the
announcements of the Company dated 9 November
2018 and 6 November 2023, respectively.
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(I) Continuing Connected Transactions —BEBRERS
During the year, the Group conducted the following AEERAFEANEFAEEBR AT EE
continuing connected transactions with the China BN ([RAEER]) ETTUTHRE
Petrochemical Corporation with its associates (the “China BRAER S

Petrochemical Corporation Group”).

1. Operating Lease Service Agreements entered 1. XFAIEZHREWB LA AEST A

into between TSFL and its subsidiaries and
associates of China Petrochemical Corporation
in respect of Operating Lease Services

Reference is made to the 2022 Annual Results
Announcement of the Company dated 28 March 2023.
According to Rule 14A.09 of the Listing Rules, as one or
more of the applicable percentage ratios exceeds 10%
of the Group for the year ended 31 December 2022,
TSFL, a subsidiary of the Company, has ceased to be
an insignificant subsidiary of the Company. As TSFL
is owned as to 50% by TPL and China Petrochemical
Corporation respectively, China Petrochemical
Corporation (a substantial shareholder at the subsidiary
level of the Company) together with its associates thus
have become connected persons at the subsidiary level
of the Company.
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CONNECTED TRANSACTIONS AND CONTINUING
CONNECTED TRANSACTIONS (Continued)

(I1) Continuing Connected Transactions (Continued)

1.

Operating Lease Service Agreements entered
into between TSFL and its subsidiaries and
associates of China Petrochemical Corporation
in respect of Operating Lease Services
(Continued)

TSFL and its subsidiaries (the “TSFL Group”), in the
ordinary and usual course of business, have entered
into the Operating Lease Service Agreements with
certain associates of China Petrochemical Corporation,
which have fixed period, fixed terms (collectively known
as “Operating Lease Service Agreements”), and those
Operating Lease Service Agreements have not been
terminated during the Year, the provision of Operating
Lease Services by the TSFL Group to the associates of
China Petrochemical Corporation under the Operating
Lease Service Agreements have become continuing
connected transactions of the Company from continuing
transactions of the Company. In this regard, the
Company has issued an announcement in relation to the
Operating Lease Service Agreements on 28 March 2023
pursuant to Rule 14A.60 of the Listing Rules.
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CONNECTED TRANSACTIONS AND CONTINUING
CONNECTED TRANSACTIONS (Continued)

(I1) Continuing Connected Transactions (Continued)

1. Operating Lease Service Agreements entered
into between TSFL and its subsidiaries and
associates of China Petrochemical Corporation
in respect of Operating Lease Services
(Continued)

Operating Lease Service Agreements and its major terms
were set out below:

BERXS MY

—ER

SEBRERS (B

R5 (%)

1. XFPAEIEEMRENB L GFHEF A
EEBERAHEEAMEREER
BT VYW EXRHEERF G (&)

EEMERGHZEIETIREIRE
o

Parties Projects Date Period Leased assets ~ Total amount of rental
BHE;] EH R HR BEN ReRE
TSFL (as lessor) Fracturing Trucks 29 October 2018 6 years Drilling equipment  Approximately RMB234,765,000 shall be settled

AFR{L&M (EAEAA) and Other Equipment 2018108298 6%
Operating Lease

Sinopec Shengli Oil Project of Shengli Asset

Engineering Company Leasing

Limited Shengli Asset BHAEREERRE

Swapping Leasing Company SR {ELEAEREH

(“Shengli Asset Leasing”)

(as lessee)
BRI EFARTIEAR  Workover Rigand Other 29 January 2019 5 years
ARBFEEAHEELT Equpment Operaing  2019%1A29H 54
([HFEERE]) (fFa% Lease Project | of
BA) Shengli Asset Leasing

BHAEREEARS

REBGEAEEEI

Workover Rig and Other 14 May 2019 5 years
Equipment Operating 2019658148 5¢
Lease Project Il of

Shengli Asset Leasing

BHEEREEARS

REGEHERR

Fracturing Equipment 24 July 2019 6 years
Operating Lease 2019F7H 248 3
Project of Shengli Asset

Leasing

BHNEAERERNRE

BERERR

Shengli Asset Leasing 28 December 2022 1 year
Power Generators 2022F12R288  1F
Operating Lease Project

BRAERELERE

BEEREER

such as fracturing
trucks, top drive
and drilling rigs
BARSE EE-
ERSEARE

Workover rig and
other equipment

BHBESRE

Workover rig and
other equipment

EHESRE

Fracturing pump
skid and other
equipment

EXFHSH

Power generators

REERA

by RMB in cash. Shengli Asset Leasing shall pay,

for the first 12-month rentals, 5 months after the
commencement date of leasing and for the balance,
every 12 months after payment of the first rentals.
234,765 00T AR WAREREFALE B
MAERERARAAREARAXNERI2EAES
BB nEBMeINREGIERIR K-

Approximately RMB52,943,000 shall be settled

by RMB in cash. Shengli Asset Leasing shall pay,
for the first 6-month rentals, 6 months after the
commencement date of leasing and for the balance,
every 6 months after payment of the first rentals.
52,943 00T AR DARBREFREE B
FlezRepreRRkeEATNEReAAES:
AR rEMBAexMRRBOEAZA—R.

Approximately RMB111,996,000 shall be settled

by RMB in cash. Shengli Asset Leasing shall pay,

for the first 6-month rentals, 6 months after the
commencement date of leasing and for the balance,
every 6 months after payment of the first rentals.
#1111,996,000T AR DARERSAALE B
MEERERATRBRAEAXNERAARS
HARBeEEREEXNARBOEARM—R:

Approximately RMB254,836,000 shall be settled

by RMB in cash. Shengli Asset Leasing shall pay,

for the first 3-month rentals, 3 months after the
commencement date of leasing and for the balance,
every 3 months after payment of the first rentals.
#1254,836 000 AR MARBE 2 FAKE B
MEEBRERAERBRAMEAXNESEARSE:
AREerEMRe T MRBEBIEAZA -

Approximately RMB4,825,000 shall be settled by
RMB in cash every 6 months.
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CONNECTED TRANSACTIONS AND CONTINUING RBEXZNEEBEIXS (&)
CONNECTED TRANSACTIONS (Continued)

(1) Continuing Connected Transactions (Continued) T BERERS (B)

1. Operating Lease Service Agreements entered 1. XFAIELHRAWB L AEF A
into between TSFL and its subsidiaries and IEEBE LGB EAN G EXHAER
associates of China Petrochemical Corporation BT VHEXHERBE HZE (&)
in respect of Operating Lease Services
(Continued)

Parties Projects Date Period Leased assets  Total amount of rental

HEW:] ER = ] HEN Hens

TSFL (as lessor) Drilling Equipment 13 December 2018 6 years General drilling rig  Approximately RMB46,555,000 shall be settled by

AFR{EH (EALEAA) Operating Lease 2018F12R138 6% (including auxiliary - RMB in cash. Jianghan Oil Engineering shall pay, for
Project of Jianghan Oil system) the first 12-month rentals, on the commencement

Sinopec Jianghan il Engineering EXRESHEAE  date of leasing and for the balance, every 12 months

Engineering Company TERRIRERRE after payment of the first rentals.

Limited (“Jianghan Oil AEMREER 146,555,000 ARS UAREBREFALE 2

Engineering’) (as lessee) IREIRALERARIAEHIEAES K48

PRETERBIRARR hEEAReAREBIARZA—R.

A (DLERRIR]) (R

EBA) Fracturing Equipment 11 July 2019 5 years fracturing trucks ~ Approximately RMB155,757,000 shall be settled by
Operating Lease 2019%7A118 56 and fracturing RMB in cash. Jianghan Oil Engineering shall pay, for
Project of Jianghan Oil skids the first 12-month rentals, on the commencement
Engineering E##E -FZE  date of leasing and for the balance, every 12 months
TERAIRERR after payment of the first rentals.
ReltBEER #155,757 00T AR UARBRLFALE %

ThEIRAERRAXNEREARE A%A
cHERBE XN ARERAARN R
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Report of the Directors

EEEHES

CONNECTED TRANSACTIONS AND CONTINUING
CONNECTED TRANSACTIONS (Continued)

BEXZRSEBERS (&)

(1) Continuing Connected Transactions (Continued) “RBERERS (B
1. Operating Lease Service Agreements entered 1. XFAILZ2HRENBLAHETAH

CEBE LA HEEAMEREER
BIVHEXHEERE G (&)

into between TSFL and its subsidiaries and
associates of China Petrochemical Corporation
in respect of Operating Lease Services

(Continued)

Parties Projects Date Period Leased assets  Total amount of rental

HED:) ER = HR BEN Hens

TSFL (as lessor) Storage Tank and 15 December 2018 5 years Storage tank, Approximately RMB221,276,000 shall be settled by
AFE{LeMR (EALBAA) Compressor Operating  2018F123158 5 compressorand  RMB in cash. Zhong An United shall pay, for the first

Lease Project of Zhong other equipment/  6-month rentals, 6 months after the commencement

Zhong An United Coal An United assets date of leasing and for the balance, every 6 months
Chemical Co., Ltd. (‘Zhong R BEA Gtk IR [#E EHEESR  after payment of the first rentals.
An United”) (as lesseg) GEEERn &/ 8E #1221,276,000T AR%  UAREREFALEE R

PRBEECEREEAT
([hRBA]) (fFARE

A)
Storage Tank Operating 29 January 2019 5 years

Lease Project of Zhong 20194 1729H 56

High salt water
storage tank

IRAERBEARCERXNEREARS Kb
BeEEHELXNARE6EARN R

Approximately RMB38,609,000 shall be settled by
RMB in cash. Zhong An United shall pay, for the first

An United BEKEFE 6-month rentals, 6 months after the commencement
TRBAGEEENR date of leasing and for the balance, every 6 months
EEE after payment of the first rentals.
#)38,609,000 AR ARERE HAEE
CHEREREARCEARNEREARS A8
HeEEBRELNARBOEAZA R
Equipment Operating 26 July 2022 5 years Special Approximately RMB678,916,000 shall be settled
Leaseback Project | of 202247 A26H 56 equipment for by RMB in cash. Zhong An United shall pay, for the
Zhong An United chemical products  first 6-month rentals, during the 6 months after the
PEBARELE LR pipeline, other ~ commencement date of leasing and for the balance,
REEI petroleum and every 6 months after payment of the first rentals.
chemical industry ~ 41678,916,000T AR MAREREHALE -
TIEREL B ZBAECREAKAAZNEHEARS £&
HAARLELRY EEENESXNARBOAARN K.
AR
Equipment Operating 26 July 2022 5 years Dongfang boilers, ~ Approximately RMB336,476,000 shall be settled by
Leaseback Project Il of 202247 A26H 56 air separation unit RMB in cash. Zhong An United shall pay, for the first
Zhong An United BhiE-EHE 6-month rentals, 6 months after the commencement
PRBAREEE LR date of leasing and for the balance, every 6 months
BEEN after payment of the first rentals.

#)336,476,000T ARE UARER 2 HALE -
THAENRERAOAATAEHeAAES Keb
BereERlefRABEALMN -

AR R B BR A A
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Report of the Directors

= +
EEEWRES
CONNECTED TRANSACTIONS AND CONTINUING BEXZRIFEBRERS (&)
CONNECTED TRANSACTIONS (Continued)
(1) Continuing Connected Transactions (Continued) —HERERS (B)
1. Operating Lease Service Agreements entered 1. XFANLZ2HRAEWBLGHEP A

CEBE LA HEEAMEREER
BT VYW EXRHEERB G (&)

into between TSFL and its subsidiaries and
associates of China Petrochemical Corporation
in respect of Operating Lease Services

(Continued)
Parties Projects Date Period Leased assets  Total amount of rental
HEW:] ER = ] HEN ikt
Taiping & Sinopec TJ12 1 AHTS Lease Project 11 May 2021 One year from 15 Tugboat Approximately RMB8,030,000 shall be settled by
Shipping Leasing Company  of Offshore Oil 202165A 118 September 2021 and bk RMB in cash. Offshore Oil Engineering shall pay,
Ltd. (‘“Taiping 12) (as lessor) Engineering parties to the agreement for the first 3-month rentals, 6 months after the
AF+25 (RE)MERE BEREIRIEAHTS may enter into a renewal commencement date of leasing and for the balance,
BRAR ([AF+2%)) ®EEE agreement with the every 3 months after payment of the first rentals.
(fERIEA) agreed rentals before the 18,030,000t AR MARBREHREE 5%
expiry date. The period RFRIRELEREAKEASNENEARS £
Sinopec Shanghai Offshore has been extended pHeTEIReXNAARBIEARN K-
QOil Engineering Company one more year to 15
Limited (“Offshore Oil September 2023 pursuant
Engineering”) (as lessee) to a renewal agreement.
PREFRBIRARA B202159A15AR—F
a([e¥rRIEl) (ks ErNERERERIE
ﬁﬂ)\) ROENHEBERETE
Rip# - EHEERERE
ERBALE-FZ2023
F9R15H
Taiping & Sinopec TJ22 JU2000E Jack- 7 August 2022 From 29 November 2022 Exploration vessel -~ Approximately RMB38,982,000 shall be settled by
Shipping Leasing Company  up Driling Platform 2022%8A7H to 29 November 2023 and  #)4& i RMB in cash. Offshore Qil Engineering shall pay
Ltd. (“Taiping 22") (as lessor) Operating Lease Project parties to the agreement for the rentals by two instalments 6 months and 12
AEZ+Z5 (K#) MER  of Sinopec Ocean may enter into a renewal months after the commencement date of leasing.
EARAR ([KF=+=  Bureau agreement with the 138,982,000t ARS  DAREBREFALEE 5
%) (1’5%&@)\) FR 18 ¥ BJU2000E agreed rentals before the HRBIRARERA%CERRI2EAPMNES -
EAXEFTAEEY expiry date.
Offshore Oil Engineering (as T EEE 2022511298 £ %2023
lessee) F11 AR EHu AT
BERRIRE (FREAA) EHERAEROTHE
SERETER RS
Upon the term of the respective Operating Lease Service EEFEHERBHEEERERE
Agreements expires, the lessees may, as needed, renew 7¥< HAEEEENH - HE BEXE
the lease of, return, acquire or handle the leased assets FRAMEM T REAEY -
by any other means agreed upon by both parties.
For more details of the respective Operating Lease FZBMREEHERBHZENFE -
Service Agreements, please refer to the announcement of FE2H AR AF HE A202343H28H
the Company dated 28 March 2023. E/NCTE

China Taiping Insurance Holdings Company Limited
2023 Annual Report



Report of the Directors
EEEHREE

CONNECTED TRANSACTIONS AND CONTINUING RBEXZNEEBERXS (&)
CONNECTED TRANSACTIONS (Continued)

() Continuing Connected Transactions (Continued) —HERERS (B)
2. The Lease Framework Agreement entered into 2. XFAIEzHEFAIEEMZRE
between TSFL and Sinopec Industry-Finance VHHEEEXGZ

Holdings

Reference is made to the paragraph headed “1.
Operating Lease Service Agreements entered into
between TSFL and its subsidiaries and associates of
China Petrochemical Corporation in respect of Operating
Lease Services” above, as the TSFL Group (as lessor)
has provided finance lease services and operating lease
services to China Petrochemical Corporation Group (as
lessee) from time to time, and the Company expects that
the TSFL Group will continue to provide lease services
to China Petrochemical Corporation Group, TSFL and
Sinopec Industry-Finance Holdings Co., Ltd. (“Sinopec
Industry-Finance Holdings”), a wholly-owned subsidiary
of China Petrochemical Corporation, entered into the
lease framework agreement on 11 May 2023 (the “Lease
Framework Agreement”), pursuant to which the TSFL
Group (as lessor) agreed to provide Lease Services to
China Petrochemical Corporation Group (as lessee), from
11 May 2023 to 31 December 2025 (both days inclusive).

Pursuant to the Lease Framework Agreement, the TSFL
Group (as lessor) agrees to provide China Petrochemical
Corporation Group (as lessee) with (1) sale and leaseback
finance lease and/or operating lease arrangements (to be
determined based on applicable accounting standards)
(in which case the lessor would purchase the leased
assets from the lessee, and lease back the leased assets
to the lessee); (2) finance lease and/or operating lease
arrangements (to be determined based on applicable
accounting standards) involving the leasing of the leased
assets to the lessee acquired by the lessor as per the
choices of the lessee; (3) other finance lease, operating
lease and the renewal or leasing of the leased assets
under them that recognised under the laws of the PRC
within the term of the Lease Framework Agreement.

AR EXT1. AR ERER
BAaHEP A {LEERRIABE AL
EEMERB LNEEHEREH
& B AR AKFARLEESAEE (1E
ABEEAN) TRERFARCEE (TERE
AAREREHERELEXERE
RS BARRBHAFALLeHEE
EegEnT ot EBRHEAERY
A HR2023F5 8118 A FAEE
MEPAEERIZERBR AR (THA
fLERMZER]) (BRAEELEBEZ2EN
BRRDEIVHEREE DR ([HEE
Bipal) B (HdP e K FEA1E
SHEER (EANBEA) BEMFP A
S8 (EAEABAN) REHERS 8
2023F5H11H #E £2025F 12 A31H
IE (BIEEERMX) -

REMREERGZ KFALteEE
B ((EREEA) REEERBGHBR
ARFAcEE (ERARA) REQ)
EREE (MEHEABRABEARE
HEY A& aABARBEAED)
MRERER LEXHEELH (%
EREEER) - QFRHEEA
REBRANEEZBEHREY Y LELS
AEEANRERER REEXHER
BE(mEmestERET) » @ HMH
BARRMBEAE 2XHER
HRETHEYNEESIHEEEFR IR
HEe

P EA T RBIERER AR
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Report of the Directors

EEEHEE

CONNECTED TRANSACTIONS AND CONTINUING
CONNECTED TRANSACTIONS (Continued)

(I) Continuing Connected Transactions (Continueq)

2. The Lease Framework Agreement entered into
between TSFL and Sinopec Industry-Finance
Holdings (Continued)

The annual caps of the lease services to be provided
pursuant to the implementation agreements to
be entered into between TSFL Group and China
Petrochemical Corporation Group during the valid period
of the Lease Framework Agreement, and within the
previous 12 months of anytime during the valid period of
the Lease Framework Agreement were:

2. XFAIEZHEFFILEBZERE
YHIHEWER i ()

K%EEM%?'FE%@EMJE{I:E@EA%H
EERDEBRAAN REHEER
175 72 75 CE 9 A fT B P 0 38 21 218 A
MR B e 17 PR e B ARFS

MFELRR:

Annual Caps for the year ended
31 December

HZE12A3IHLEFEFENEFEE LR

2023 2024 2025
(RMB million)
(BETARY)
Total transaction amount KEARELEHEEM
on finance lease services P AR EEREH
provided by the TSFL Group @& HE R H)
to China Petrochemical RHREBE
Corporation Group 6,000 6,000 6,000
Total transaction amount on A ¥ A1t 4 & & A
operating lease services RAEEREMH
provided by the TSFL Group & %M E R&HY
to China Petrochemical R RELTE
Corporation Group 4,000 4,000 4,000

The total transaction amount in relation to finance lease
services shall include the lease principal, the lease
interest, the economic consultancy fees and/or other fees
(if any) specified in the implementation agreement, while
the total transaction amount in relation to operating lease
services shall include the annual rental, the consideration
for purchasing lease assets from China Petrochemical
Corporation for the provision of operating lease services,
the economic consultancy fees and/or other fees (if any)
specified in the implementation agreements.
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Report of the Directors
EEEHREE

CONNECTED TRANSACTIONS AND CONTINUING
CONNECTED TRANSACTIONS (Continued)

(I) Continuing Connected Transactions (Continueq)

2. The Lease Framework Agreement entered into
between TSFL and Sinopec Industry-Finance
Holdings (Continued)

In 2023, the total transaction amount of the finance lease
services and operating lease services provided by TSFL
to China Petrochemical Corporation were RMB2,659
million and RMB519 million, respectively.

For more details of the Lease Framework Agreement,
please refer to the announcement of the Company dated
11 May 2023.

The independent non-executive directors of the Company have
reviewed the continuing connected transactions above, and
confirmed the above continuing connected transactions were:

() entered into during the ordinary course of business of the
Group;

(i) on normal commercial terms or on better terms; and

(i) in accordance with the agreements governing the
transactions on terms that are fair and reasonable and in the
interests of the shareholders of the Company as a whole.

Pursuant to Rule 14A.56 of the Listing Rules, the auditors
of the Company were engaged to review the continuing
connected transactions of the Group in accordance with Hong
Kong Standard on Assurance Engagement 3000 “Assurance
Engagements Other than Audits or Reviews of Historical Financial
Information” issued by the Hong Kong Institute of Certified Public
Accountants and with reference to Practice Note 740 “Auditor’s
Letter on Continuing Connected Transactions under the Hong
Kong Listing Rules”. The auditors have issued an unqualified
opinion and confirmed that nothing has come to their attention
about matters mentioned in Rule 14A.56 of the Listing Rules.

2. XFAIEZHEFFILEBZERE

VR EHEZ I 5% ()

2023F E  AF Rt HEEMF A
tEBmMEERERERE LEEMR
ERBHRZINRELEES DR AE26.59
BARBKRS19EBTARE.

P2 EMEASERHENFE BHL

B AR AQ R HE A2023F5A11HHI A

:‘:0
KARBYIIFNTERTCEZULIFTERE
R WHERA EFHEBERSTY:

() EAEENREEBRIL:

Ll

(i) FRIB—MRE R RE ERET &

i

(i) REBEBBEXHHOMRET FRAFAE
W HRFEARRRIBRERH -

AT INEARE £ AR B SE14A 5615 Z BEAZ #K
MizRESSMASEMROBEBSERER
AR 300058 T2 [FEBZAEHBEFBE
Bl EE TR BE  WRRBE KA HE7405
[BAREA(EMRA) il ERERZH
ZHEN Y] BEAKRBECHERERS &%
gMeRtEREERBERLEIEN LT
A BE14ABBIEFTILE E ©

P EA T RBIERER AR
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Report of the Directors

EEEHEE

CONNECTED TRANSACTIONS AND CONTINUING
CONNECTED TRANSACTIONS (Continued)

Save as disclosed above, during the Year, the Group did not
have any material connected transaction or continuing connected
transactions which were required to be disclosed in accordance
with the requirements of the Listing Rules and none of the related
party transactions as disclosed in Note 45 to the consolidated
financial statements constitute a discloseable connected
transaction or continuing connected transaction under Chapter
14A of the Listing Rules.

INTEREST BEARING NOTES

Particulars of the interest bearing notes of the Company and the
Group as at 31 December 2023 are set out in Note 33 to the
consolidated financial statements.

PERPETUAL SUBORDINATED CAPITAL
SECURITIES

Particulars of the perpetual subordinated capital securities of the
Company as at 31 December 2023 are set out in Note 39 to the
consolidated financial statements.

FIVE YEAR FINANCIAL SUMMARY

A summary of the results and of the assets and liabilities of the
Group for the last five financial years is set out at the end of the
financial statements on pages 362 to 363.

RETIREMENT SCHEMES

Particulars of the retirement schemes are set out in Note 40 to
the consolidated financial statements.

CORPORATE GOVERNANCE

Information on the Company’s corporate governance practices
during the Year is set out in the “Corporate Governance Report”
of this annual report.
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Report of the Directors
EEEHREE

AUDIT COMMITTEE

The Audit Committee has reviewed the results of the Group for
the year ended 31 December 2023.

Further information on the composition of the Audit Committee
and the work performed by the Audit Committee during the Year
is set out in this annual report under the section headed “Audit
Committee” in the Corporate Governance Report.

PUBLIC FLOAT

Based on the information that is publicly available to the
Company and within the knowledge of its Directors, as at the
date of this annual report, there was sufficient public float, as not
less than 25.0% of the Company’s issued shares were held by
the public.

AUDITOR

Messrs. KPMG was the former auditor of the Company, with
its retirement upon the expiration of its terms of office at the
conclusion of the annual general meeting of the Company in
2023. Following the retirement of Messrs. KPMG, Messrs.
PricewaterhouseCoopers was appointed as the auditor of the
Company.

By Order of the Board
WANG Sidong
Chairman

Hong Kong, 25 March 2024

BREES
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The Company is committed to the establishment of good
standards of corporate governance practices by emphasising
transparency and accountability. The Board reviews its corporate
governance practices from time to time in order to meet the rising
expectations of our shareholders, to comply with increasingly
stringent regulatory requirements, and to fulfill its commitment
to excellence in corporate governance practices. During
the Year under review, the Company has complied with the
Code Provisions set out in the “Corporate Governance Code”
contained in Appendix C1 to the Listing Rules (the “Code”) with
the following exceptions:

The chairman of the Board, Mr. WANG Sidong, was unable to
attend the annual general meeting of the Company held on 31
May 2023 (the “Meeting”) due to other business engagement. Mr.
YIN Zhaojun, the vice chairman, executive director and general
manager of the Company, chaired the Meeting on behalf of the
chairman of the Board and was available to answer questions.

The Company has adopted the model code set out in Appendix
C3 to the Listing Rules (the “Model Code”) as the code of
conduct regarding securities transactions by directors. Having
made specific enquiries of all of the Directors, all of the Directors
confirmed that they have complied with the required standards
set out in the Model Code during the Year.

The Board is collectively responsible for overseeing the
management of the business and affairs of the Group. The Board
currently is comprised of a total of 10 Directors, with 3 executive
Directors, 3 non-executive Directors, and 4 independent non-
executive Directors.

The names of the Directors are set out in this annual report under
the section headed “Corporate Information”.

The biographies of the Directors are set out in this annual report
under the section headed “Biographical Details of Directors,
Senior Management and Company Secretary”.
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Corporate Governance Report
TEERBES
BOARD OF DIRECTORS (Continued) EEE ()

During the Year, the Board held 10 meetings. The attendance ZAFEERXN BEBEGRTIONEH FEEFHE
of the Directors for the Board, various board committees and ZBZEEH SEZZECHEMEREN

general meeting are as follows: HFLSINT
Attendance/No. of meetings
EERY/EERE
Board CGC RMC General
Meetings AC RC NC ©£¥%A EREE  Meeting

EZE ENZEE FMWZEEE REZES Z8%8 £58 RRKE

Executive Directors HTEE
Mr. WANG Sidong TRRAAE 10110 - 171 Al Al - 0/1
Mr. YIN Zhaojun FRELE 10110 - il - Al il il
Mr. LI Kedong FAREE

(appointed on (R2023%1518H

18 January 2023) ZF) 8/9 - - il 1 - il
Mr. XIAO Xing HERAE

(resigned on (K2023%7 5184

18 July 2023) BHE) 4/5 - - - 1 0/0 0/1
Non-executive Directors FHTEE
Mr. GUO Zhaoxu BRBEE 10110 - - - - il il
Mr. HU Xingguo THERE LA 10110 474 - - - - il
Ms. ZHANG Cui RELL 10110 4/4 - - - il il
Mr. YANG Changgui FRERE

(resigned on (Fo023F8/24A

24 August 2023) BHE) 6/7 - 17 - - - il
Independent Non-executive BUHEHATEE

Directors
Mr. ZHU Dajian FRERE 8/10 4/4 il Al - - il
Mr. WU Ting Yuk Anthony HERLE 10110 4/4 il il - - il
Mr. XIE Zhichun BEALE 10110 4/4 il - - il il
Mrs. LAW FAN Chiu Fun Fanny BEWART 10110 4/4 il Al - - il
Note: AC - Audit Committee

RC — Remuneration Committee

NC - Nomination Committee

CGC - Corporate Governance Committee
RMC — Risk Management Committee

AR K S RBRIE I A BR A A
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The Board formulates the overall strategy of the Group, monitors
its financial performance and maintains an effective corporate
governance structure in each individual subsidiary. Daily
operations and administration are delegated to the management
of each individual subsidiary. During the Year under review, none
of the Directors above has or maintained any financial, business,
family or other material/relevant relationships with any of the other
Directors.

The non-executive Directors and the independent non-executive
Directors are not appointed for specific terms but are subject
to retirement by rotation and re-election at the annual general
meeting of the Company in accordance with the Company’s
articles of association.

Pursuant to the terms of reference of the nomination committee,
the nomination committee is responsible to identify and nominate
qualified individuals for appointment as additional directors
or to fill Board vacancies as and when they arise, and make
recommendation to the Board. Furthermore, the nomination
committee will also make recommendations to the Board on
the appointment or re-appointment of directors and succession
planning for directors, in particular the chairman and the general
manager.

The selection criteria used by the nomination committee in
assessing the suitability of a proposed candidate includes: the
ability to fulfil director’s duties, complement the Company’s
corporate strategy, equip with relevant experience, reputation,
satisfy the board diversity policy, etc. However, these factors
are not meant to be exhaustive, the nomination committee has
the discretion to nominate any person it considers appropriate.
Furthermore, the Board has adopted a board diversity policy,
when considering the combination of board members, diversity
factors including without limitation, age, cultural and educational
background, professional experience, skills, knowledge, length of
service, and gender, so as to achieve a sustainable and balanced
development of the Board to support the Company’s strategic
goals and maintain sustainable development.
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Corporate Governance Report
TEERBES

NOMINATION POLICY AND BOARD DIVERSITY
POLICY (Continued)

As at the date of this annual report, the Board’s composition
under major criteria for diversity was summarised as follows:

No. of Directors

E=HE

66 or above
663k A £

Non-executive
Directors

FHITES

Independent
Non-executive
Directors

BIUFHTES

A MW RO N ®OS

Gender

Designation Age Group
gzl

£ FiR

Furthermore, the Board members equipped with a wide range
of professional background and skills, including experience
in insurance companies, banks, government and regulatory
bodies, accounting and finance, academic research, news and
publishing, and as directorship of listed companies. Currently, the
Board have 10 Directors, two of whom are female, representing
for approximately 20%. The Board wish to maintain at least the
current level of female membership. As more and more women
are holding high positions in the economic system, the Board
will continue to increase the ratio of female members if there are
suitable candidates in the future.

The Board considers that the current board composition is
diverse and meets the criteria of the board diversity policy, its
experience can supervise and guide the management, and to
cope with the Company’s development strategies. The Board will
review the board diversity from time to time to ensure that the
board diversity policy is complied with.

REBXNRESEZTLEER (@)

RAFHAH REBNZTAEEEFEN
MR -

Doctorate Degree

Bachelor Degree
B428{y

Other Hfth
Directorship with Education
the Compan Background
(No. of years HEHS
PR
(%)
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The nomination committee reviewed from time to time and
considered that the following key features or mechanisms under
the Board and governance structure are effective in ensuring that
independent views and input are provided to the Board.

(1) Board and board committees’ structure — The Board has 4
independent non-executive Directors, who are independent
of and not related to each other, other members of the
Board and any members of the senior management. The
majority of the audit committee, remuneration committee
and nomination committee members are independent
non-executive Directors, while the audit committee,
remuneration committee and risk management committee
are chaired by independent non-executive Directors.

(2) Independent non-executive Directors’ remuneration —
Independent non-executive Directors receive a fixed
director’s fee.

(8) Appointment of independent non-executive Directors
— In assessing the suitability of the candidates, the
nomination committee will review their biographical details,
qualifications and time commitment, and will also consider
if the candidate align with the composition of the board, the
skills and experience of the Directors, and comply with the
Company’s nomination policy and board diversity policy.

(4) Independent non-executive Directors provide time
commitment and annual review of independence — All
independent non-executive directors provide details of
their positions in public companies or organisations to the
Company every year, and confirm to the Company that
they have devoted sufficient time and energy to handle
Company’s affairs. At the same time, independent non-
executive directors are required to undergo a review of their
independence when they are appointed, and an annual
review thereafter to ensure their independence.

(5) Conflict of interest management — When holding board
meetings or board committees meetings, all Directors are
required to declare their interests in accordance with the
Company'’s articles of association and take appropriate
actions to avoid conflicts of interest.
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(6) Independent non-executive Directors participate in the
proposal reporting or research meetings of the Board —
All independent non-executive Directors are invited to
participate in proposal reporting meetings to share their
views and opinions. The opinions of all independent non-
executive Directors are important and will be properly
handled. Furthermore, depending on working needs or the
requirements of independent non-executive Directors, the
Company will arrange independent non-executive Directors
to participate in various research activities and participate in
meetings related to Group’s operation and management.

(7)  Meeting between independent non-executive Directors and
the chairman — The annual meeting between the chairman
and all independent non-executive Directors is held without
the presence of other directors, providing an effective
platform for the chairman to receive independent opinions
on various issues of the Group.

(8) Professional advice — To facilitate proper discharge of
their duties, all Directors (including independent non-
executive Directors) are entitled to seek advice from the
company secretary or the in-house legal team as well as
from independent professional advisers at the Company’s
expense.

The Company also promotes diversity policy at employee level.
As at 31 December 2023, the Company had a total of 65,378
employees (including senior management), of whom 51.6%
were female and 48.4% were male, and the overall ratio of male
to female employees of the Company in this regard maintained
relatively even. The proportions of female full-time internal
staffs by job function were approximately 42%, 53% and 40%
in the management, professional and supporting categories,
respectively, and the Company has achieved solid results in
gender diversity. The Company will continue to pay attention
to the diversity of the workforce structure, carry out monthly
statistics on the gender, age, education, cultural background
and work experience and other information of all employees,
and conduct regular analysis to avoid structural imbalance
and continuously promote and maintain a diverse workforce
environment.

6 BUFKTEFSLHRE=TGHRRERNL
B EHE — MABUIFNTEFTEEE
LNBAREREGFE D FHPNBEEMN
BER -FABMIFRTESEMREELY
WEEERUHZERE R REITIER
EYRBIUFATEEFNER ARA
SR BUIFATEST2 NS EATE
B 2NAKERLERAREES-

7) BIUGFMTEFREEREE - EFR
B ABYIFAITESHERAHMES
HENBATRTFESE RBRETAH
MFRREETRUANEESIEHBIRI
BUBR -

0 FEXER - SHPEFEEETHRE
FIAEES (BRBEUFATES) HAM
REWESAMERESKERAER T
AREABLERERNER HEER
HARR e

RAARIMEETEAETZ T/LEER #HE
2023F12A31H RAIEL (BESHEEA
8) 65,378 A * A 22 15 1E51.6% ~ 55 1HE 1L
th48.4% ANAFE T B L HIF R AF
B BEE DB THER UEBE HERKY
BRIESHEBRAEA S LG5 54
#542% ~ 53% N40% AR EIEM R % Tt 73
HAERBREMKR - ANQRBFERTEE THK
mEBNZ T BRAY2EETHMER-F
BREBF tEs ITEKESEEEETR
i EHREERSN - B NIRERENER
W EREMREBARGETZITELAIRE -

FEIAFRRIZRA R A F
2023 £



Directors were given relevant guideline materials regarding the
duties and responsibilities for being a director, relevant laws
and regulations applicable to the directors and the duties on
disclosures of interests. Such induction materials will also
be provided to newly appointed Directors, including Mr. LI
Kedong’s appointment in January 2023. On 18 January 2023,
Mr. LI Kedong had obtained legal advice referred to the Rule
3.09D of the Listing Rules and has confirmed he understood his
obligations as a director of the Company. Mr. WANG Sidong, Mr.
YIN Zhaojun, Mr. LI Kedong, Mr. GUO Zhaoxu, Mr. HU Xingguo,
Ms. ZHANG Cui, Mr. ZHU Dajian, Mr. WU Ting Yuk Anthony, Mr.
XIE Zhichun and Mrs. LAW FAN Chiu Fun Fanny, provided their
training record and confirmed that they have complied with Code
Provision C.1.4 of the Code by attending relevant seminars,
training sessions and reading materials to develop and refresh
their knowledge and skills.

Mr. WANG Sidong is the chairman of the Company, while Mr.
YIN Zhaojun is the general manager of the Company. The roles
of the chairman and the general manager are clearly defined,
segregated and established in writing and are not exercised by
the same individual.

The Company currently has 5 board committees (namely
the Audit Committee, Remuneration Committee, Nomination
Committee, Corporate Governance Committee and Risk
Management Committee) with defined terms of reference
which are posted on the websites of the Company and the
Stock Exchange (while the terms of reference of the Corporate
Governance Committee are posted on the website of the
Company only).
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The Audit Committee with specific written terms of reference was
established by the Company on 29 May 2000.

The written terms of reference for the Audit Committee are in
accordance with the Code. The role and principal duties of
the Audit Committee include meeting with the Group’s senior
management and external auditor regularly to review the
effectiveness of the internal control system and the interim and
annual results of the Group.

Currently, Mr. WU Ting Yuk Anthony, an independent non-
executive Director, is the chairman of the Audit Committee, with 2
non-executive Directors, namely Mr. HU Xingguo and Ms. ZHANG
Cui, and 3 independent non-executive Directors, namely Mr. ZHU
Dajian, Mr. XIE Zhichun and Mrs. LAW FAN Chiu Fun Fanny as
members.

During the period from 1 January 2023 to the date of this annual
report, the Audit Committee held 5 meetings. The subject matters
of the work performed in accordance with its terms of reference
are mainly set out below:

- Reviewed the interim results and annual results of the
Company and its subsidiaries for 2023;

- Reviewed and recommended the re-appointment of auditor,
approved the remuneration and terms of engagement
of the auditor, assessed the auditor’'s independence and
objectivity, and the effectiveness of the audit process;

- Reviewed the quarterly and annual internal audit reports;
and

- Reviewed the system of internal controls and the findings
and recommendations of the internal audit function.
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The Remuneration Committee with specific written terms of
reference was established by the Company on 24 February 2005.

The role and principal duties of the Remuneration Committee
include the making of recommendations to the Board on the
Company’s policy and structure for all remuneration of the
Directors and senior management; the establishment of a formal
and transparent procedure for developing the policy on such
remuneration; and to assess the performance of executive
Directors and to determine the specific remuneration packages
of all executive Directors and senior management and make
recommendations to the Board.

The main principles of the Group’s remuneration policies are:

(@ Remuneration should be determined by taking into
consideration factors such as salaries paid by comparable
companies, time commitment, responsibility, employment
conditions elsewhere in the Group and the appropriateness
of performance-based remuneration;

(b) Performance-based remuneration should be reviewed
and approved with reference to the corporate goals and
objectives approved by the Board from time to time; and

()  No Director should be involved in deciding his or her own
remuneration.

Mr. YANG Changgui resigned as a member of the Remuneration
Committee on 24 August 2023. Currently, Mr. ZHU Dajian, an
independent non-executive Director, is the chairman of the
Remuneration Committee, with 2 executive Directors, namely Mr.
WANG Sidong and Mr. YIN Zhaojun, and 3 independent non-
executive Directors, namely Mr. WU Ting Yuk Anthony, Mr. XIE
Zhichun and Mrs. LAW FAN Chiu Fun Fanny, as members.
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During the period from 1 January 2023 to the date of this annual
report, the Remuneration Committee held 1 meeting. The subject
matters of the work performed in accordance with its terms of
reference are mainly set out below:

- Approved the remuneration of Directors and senior
management; and

- Approved the appointment letter of Director.

The Nomination Committee with specific written terms of
reference was established by the Company on 29 March 2012.

The role and principal duties of the Nomination Committee
include reviewing the Board composition, developing and
formulating the relevant procedures for nomination and
appointment of directors and assessing the independence of the
independent non-executive Directors to ensure that the Board
has a balance of expertise, skills, experience and diversity. For
details of the Company’s nomination policy, please refer to the
section headed “Nomination Policy and Board Diversity Policy”
above.

Mr. LI Kedong was appointed as a member of the Nomination
Committee on 18 January 2023. Currently, Mr. WANG Sidong,
the chairman of the Board and an executive Director, is the
chairman of the Nomination Committee, with an executive
Director Mr. LI Kedong, and 3 independent non-executive
Directors, namely Mr. ZHU Dajian, Mr. WU Ting Yuk Anthony and
Mrs. LAW FAN Chiu Fun Fanny, as members.
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During the period from 1 January 2023 to the date of this annual
report, the Nomination Committee held 1 meeting. The subject
matter of the work performed in accordance with its terms of
reference are mainly set out below:

- Reviewed the structure, diversity policy and policy of
independent views mechanism of the Board;

- Assessed the independence of the independent non-
executive Directors; and

- Made recommendations to the Board on the appointment
and reappointment of Directors in accordance with the
nomination policy.

The Corporate Governance Committee with specific written terms
of reference was established by the Company on 17 October
2014. The role and principal duties of the Corporate Governance
Committee includes developing and reviewing the Company’s
policies and practices on corporate governance, and the
compliance with the corporate governance code.

Mr. LI Kedong was appointed as a member of the Corporate
Governance Committee on 18 January 2023 and Mr. XIAO Xing
resigned as a member of the Corporate Governance Committee
on 18 July 2023. Currently, Mr. WANG Sidong, the chairman
of the board and executive Director, is the chairman of the
Corporate Governance Committee, with 2 executive Directors,
namely Mr. YIN Zhaojun and Mr. LI Kedong, as members.

During the period from 1 January 2023 to the date of this annual
report, the Corporate Governance Committee held 2 meetings.
The subject matters of the work performed in accordance with its
terms of reference are mainly set out below:

- Reviewed the structure, diversity policy and policy of
independent views mechanism of the Board;

- Reviewed the shareholder communication policy review
report; and

- Reviewed compliance with the Code and disclosure in the
Corporate Governance Report.
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The Risk Management Committee with specific written terms
of reference was established by the Company on 30 December
2015. The role and principal duties of the Risk Management
Committee includes overseeing the Company’s and its
subsidiaries overall risk management framework, being the
second line of defense and to advise the Board on the Group’s
risk-related matters.

Mr. XIAO Xing resigned as a member of the Risk Management
Committee on 18 July 2023. Currently, Mr. XIE Zhichun, an
independent non-executive Director, is the chairman of the Risk
Management Committee, with an executive Director, namely Mr.
YIN Zhaojun, and 2 non-executive Directors, namely Mr. GUO
Zhaoxu and Ms. ZHANG Cui, as members.

During the period from 1 January 2023 to the date of this annual
report, the Risk Management Committee held 1 meeting. The
subject matters of the work performed in accordance with its
terms of reference are mainly set out below:

- Reviewed the quarterly and annual risk management reports
and annual compliance report; and

- Reviewed the Management Measures for Operational Risk.

PricewaterhouseCoopers is the auditor of the Company. The
services provided by them include audit, other assurance and
non-audit services. During the 2023 financial year, the fees paid
and payable for the Group was HK$50.39 million, of which the
fees for the statutory audit and other services were HK$47.18
million and HK$3.21 million, respectively.

The Directors are responsible for overseeing the preparation of
the financial statements which gives a true and fair view of the
Company'’s financial position, performance results and cash
flows. To the best knowledge of the Directors, there was no
material event or condition during the reporting period that might
have a material adverse effect on the continuing operation of the
Company.

The statement of the auditor of the Company on their
responsibilities on the financial statements is set out in the
Independent Auditor’s Report on pages 351 to 361.
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Mr. ZHANG Ruohan (“Mr. ZHANG”) is a senior management,
chief financial officer and company secretary of the Company.
Mr. ZHANG had taken no less than 15 hours of the relevant
professional training on review of the Listing Rules and other
compliance requirements during the Year.

The Group has established a comprehensive risk management
system covering the entire group. The governance structure,
rules and regulations, working mechanisms and procedures for
risk management have been further improved.

The Board conducted an annual review on the Group’s risk
management according to its responsibilities in order to ensure
the effectiveness of risk management practice.

In 2023, the Group closely followed the risk appetite of
“Adherence to the Bottom Line and Act Prudently” to deal
with various risks encountered in the operation. It stuck to the
bottom line that no systematic risk shall occur, and exerted
effort to implement its high-quality development strategies. By
further improving the comprehensive risk management system
with “Three Lines of Defense”, it implemented the risk appetite,
perfected the risk management framework, consolidated and
strengthened the synergy of the risk management organisational
structure, enhanced risk management level, and enhanced the
risk assessment and response capacity, in order to promptly
solve existing risks and effectively prevent new risks. The Board
considers that the risk management of the Group during 2023
was effective as a whole and that risks were manageable.
In terms of ESG, the Company incorporated ESG into its
comprehensive risk management work and started to study and
build the Group’s ESG risk management framework to identify,
monitor, evaluate and manage ESG risks.
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The Board is responsible for establishing and maintaining
an effective comprehensive risk management system. The
comprehensive risk management of the Company is jointly
implemented by the Board, the management and all staff
members. The goal of the comprehensive risk management
of the Company is to promote the realisation of the
strategic objective with adherence to the matching of risks
and returns while at the same time maintain stability and
prudence.

Given the limitations of the risk management system,
reasonable guarantees can only be given in relation to the
objectives mentioned above, and the effectiveness of our
risk management over the Company may change as the
internal environment, external environment and business
situation change.

The Directors conduct regular self-assessment on the
risk management system each year and continue to
improve its performance. It was considered that no
material defect was found in both the framework design
and the execution of the risk management during the
Year. Although shortcomings and deficiencies in the risk
management found during routine inspections may lead
to certain risks, these risks were considered manageable
and has been rectified, and did not create substantial
impact on the financial reporting objectives of the Group.
Corrective measures for such risks have been and continue
to be implemented. The Board considers that the Group’s
risk management system has been sound, effective and
adequate during the Year.

The Company’s risk management report of 2023 has been
completed and has been reviewed and approved by the
Board. The Board and all of its members are responsible
for the risk management report’s truthfulness, accuracy and
integrity.
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The Company has established a comprehensive risk
management organisation system in which decisions are
made by and the ultimate responsibility is assumed by the
Board. Among them, the Risk Management Committee
provides support for the decision-making of the Board, the
management level directly manages and executes the risk
management practices, the Risk Management Department
takes the lead and organises each work, every functional
department performs its own duties with all employees
participating together, and the Audit Committee, audit
department and TPFAS are responsible for supervision.

All functional and business departments constitute the
first line of defense. They take direct responsibility for risk
management of the Company.

The respective risk management committees, together with
the risk management department constitute the second
line of defense. Their responsibilities are to organise and
coordinate the construction of the Comprehensive Risk
Management Framework.

The respective audit committees, audit department and
TPFAS constitute the third line of defense. Their main
responsibilities are to analyse and evaluate the effectiveness
of the comprehensive risk management practices.

In 2023, the Group carried out its comprehensive risk
management by embracing its risk prevention and
control requirements, focusing on the development
strategies, implementing the risk appetite of “Adhering to
the Bottom Line and Act Prudently” to deal with various
risks encountered in the operation, perfecting the risk
management framework and mechanism, defining the
management culture that “Risk Management is Everyone’s
Responsibility” focusing on risk prevention and control in
key areas, strengthening its capability to address risks and
handle crisis situations, continued to solve existing risks and
effectively prevent new risks, so as to strive to lay a solid
risk management foundation for the sustainable and healthy
development of each business line of the Group.
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The Group enhanced the construction of
comprehensive risk management throughout the
Group according to the internal risk management
needs under a “Unified Framework, Hierarchical
Management” mode, which further improved the
risk management process and system; and fully
implemented the division of responsibilities among
different departments under the “Three Lines of
Defense” of the comprehensive risk management,
and continuously strengthened the coordination and
cooperation among organisations to create synergy in
risk prevention and control and continuously optimise
the risk prevention and control framework and
mechanism.

The Group’s comprehensive risk management
strategy takes into account the interests of all parties,
including shareholders and customers, to improve
the effectiveness of operational management, reduce
uncertainty of achieving its business objectives and
safeguard the sustainable growth of its corporate
value. The Group and its subsidiar