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2024 12 31

2023 12 31

2024 12 31

2024 2023

3 205,827 174,011

(126,999) (99,498)  

78,828 74,513

4 10,677 11,324

(7,246) (7,141)

(16,379) (18,566)

(8,799) (11,871)

8 (34)  

57,089 48,225

5(a) (193) (206)  

56,896 48,019

6 (10,671) (9,026)  

46,225 38,993  
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2024 2023

 46,657 40,372

 (432) (1,379)  

46,225 38,993

– –  

46,225 38,993  

 46,657 40,372

 (432) (1,379)  

46,225 38,993  

7 0.39 0.39  
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2024 12 31

2024 2023

8 192 324
9 – –

10 1,724 461
16 19 15
12 – 43

13(b) 136,282 132,277
13(c) 7,736 7,545  

145,953 140,665  

11 41,965 30,806
12 7,744 10,635

13(a) 169,721 203,638
13(b) 262,638 –

13(c) 7,372 4,208  

489,440 249,287  

14 26,896 17,689
15 1,133 1,226

– 244
4,269 4,097
4,723 3,477  

37,021 26,733  

452,419 222,554  

598,372 363,219  
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2024 2023

598,372 363,219  

141,196 105,896
458,999 259,314  

600,195 365,210
(1,823) (1,991)  

598,372 363,219  
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2024 12 31

1 

2017 3 16

2023 3 14

2024 8 6

2 

(a) 

2(c)
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(b) 

2024 12 31

2(e)

3
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(c) 

2024 1 1

• 1  – 

• 1  – 

• 16  – 

• 7 7  – 

3 

IT

(a) 

2024 2023

15

 

– (i) 187,693 155,748
– IT 16,961 15,782
– 1,173 2,481  

205,827 174,011  
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(i) 

2024 2023

115,576 91,478

72,117 64,270  

187,693 155,748  

2024 2023

69,993 59,806

24,153 33,757

38,213 27,830

55,334 34,355  

187,693 155,748  
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2024 2023

192,084 159,377

13,743 14,634  

205,827 174,011  

10%

2024 2023

A 76,509 62,847

B 32,508 *

  * 10%

(b) 

– 

– IT

IT
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– 

(i) 

IT

2023 12 31

155,748 15,782 2,481 174,011

(91,741) (6,612) (1,145) (99,498)    

64,007 9,170 1,336 74,513    

2024 12 31

187,693 16,961 1,173 205,827

(118,633) (7,650) (716) (126,999)    

69,060 9,311 457 78,828    

(ii) 
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4 

2024 2023

 411 –

518 2,063

9,296 9,292

452 (31)  

10,677 11,324  

5 

(a) 

2024 2023

28 47

165 159  

193 206  
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(b) 

2024 2023

29,094 29,531

(i) 2,500 3,192  

31,594 32,723  

(i) 

(c) 

2024 2023

103,633 68,170

7,815 14,470

4,236 6,004

IT 1,749 2,504

1,286 4,754

– 143 212
– – 143
– 1,055 1,953

1,302 170
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6 

(a) 

2024 2023

– 10,675 9,027

– (4) (1)  

10,671 9,026  

(b) 

2024 2023

56,896 48,019  

 11,033 9,819

(1,309) (1,063)

947 270  

10,671 9,026  

2019 11 2022 12

2024 2023

12 31 15%

2024 2023 12 31 25%

2024 2023 12 31

3 25%

20%
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7 

2023 3 14 105,895,600 1.0

2023 1 1 2023 3

2024 2023

1 1 105,896 83,007
– 21,760

14,217 –  

12 31 120,113 104,767  

2024 2023

46,657 40,372

12 31 120,113 104,767

 0.39 0.39  

2024 2023 12 31
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8 

2023 1 1 748 256 1,004

148 47 195   

2023 12 31 2024 1 1 896 303 1,199

11 – 11   

2024 12 31 907 303 1,210   

2023 1 1 (446) (217) (663)

(181) (31) (212)   

2023 12 31 2024 1 1 (627) (248) (875)

(134) (9) (143)   

2024 12 31 (761) (257) (1,018)   

2023 12 31 269 55 324   

2024 12 31 146 46 192   
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9 

2024 2023

1 1 1,430 1,430
– –  

12 31 1,430 1,430  

1 1 (1,430) (1,287)
– (143)  

12 31 (1,430) (1,430)  

12 31 – –  
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10 

2024 2023

1 1 1,011 1,381

2,767 1,924

(1,949) (2,294)  

12 31 1,829 1,011  

1 1 (550) (823)

(1,055) (1,953)

1,500 2,226  

12 31 (105) (550)  

12 31 1,724 461  

1 2
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11 

2024 2023

42,048 30,897

(83) (91)  

41,965 30,806  

2024 2023

3 3 41,277 28,966

3 6 6 596 455

6 92 1,385  

41,965 30,806  
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12 

2024 2023

4,319 –

2,508 1,263

788 1,582
– 7,682

129 151  

7,744 10,678  

13 

(a) 

2024 2023

169,691 202,936

(i) – 626

30 76  

169,721 203,638  

(i) 
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(b) 

2024 2023

– (i) 262,638 –

– (ii) 136,282 132,277  

398,920 132,277  

(i) 2024 12 31

(ii) 

(c) 

2024 2023

– (i) 7,736 7,545

– (ii) 7,372 4,208  

15,108 11,753  

(i) 

50 15%

(ii) 
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(d) 

2024 2023

56,896 48,019

143 212
– 143

1,055 1,953

(8) 34

28 47

(7,415) (5,413)

(522) –

 (411) –  

49,766 44,995  

(11,151) (9,708)

(191) 558

(4,748) (914)

5,724 (6,239)

(93) 172

172 787  

39,479 29,651  
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(e) 

2024 2023

1 1 244 250

(3,274) (1,581)

(28) (47)

2,767 1,924

28 47

263 (349)  

12 31 – 244  

14 

2024 2023

(i) 16,329 13,383

(ii) 2,474 1,628

1,029 –

7,064 2,678  

26,896 17,689  
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(i) 

2024 2023

3 16,329 12,178

3 1 – 1,152

1 2 – 53  

16,329 13,383  

(ii) 

15 

(a) 

2024 2023

781 794

IT 352 226
– 206  

1,133 1,226  

(b) 

2024 2023

1 1 1,226 1,054

 (1,226) (1,054)

781 794

IT 352 226
– 206  

1,133 1,226  
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(a) 

2024 2023

1 1 3,477 4,122

10,675 9,027

(9,429) (9,672)  

12 31 4,723 3,477  

(b) 

(i) 

2023 1 1 14

7(a) 1 

2023 12 31 2024 1 1 15

7(a) 4 

2024 12 31 19 
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(ii) 

2024 2023

19 15
– –  

19 15  

17 

(a) 

2023 1 18

2018 2019 3,120

8,300 1.059

1.187 1.27

2023 3 6

1.059 105,895,600

1.0

2024 8 6 35,300,000 1

7.00 38,555,638 35,300,000

167,141,425

153,028,003
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(b) 

10%

50%

25%

(c) 

(d) 
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18 

(a) 

2(s)

(b) 

2024 2023

2,660 2,669

1,311 1,186

252 244  

4,223 4,099  

(c) 

2024 2023

 – IT 11,863 10,192

 – (669) (1,529)

 – 43 3,253

 – (26) (22)

 – (14) (35)

 – (1,541) (2,338)
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(d) 

2024 2023

 – 7,249 3,958

 – 20,040 4,814

 – (1,937) (2,505)

19 

2025 3 28 2024

2024 12 31 141,195,600

0.135 19,061,406
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205.8 18.3%

46.2 18.5%

1  

2  

(i) (ii)

(iii) (iv)
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3  

IT

AI

51.2 123.6%

IT 17.0 2021

2024 142.0%

+ +

1  

2  AI AI+

 AI+ IoT

AI
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Agent

Agent

AI

 

3  

1. 

(i) (ii)IT (iii)

2023 12 31 174.0 18.3%

2024 12 31 205.8
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2023 12 31

155.7 20.6% 2024 12 31 187.7

(i)

(ii)

IT 2023 12 31 15.8 7.6%

2024 12 31 17.0

IT

2023 12 31 74.5 5.8%

2024 12 31 78.8

2023 12 31 42.8% 2024

12 31 38.3%

41.1% 36.8% (i)

(ii)

2023 12 31 11.3 2024
12 31 10.7
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2023 2024 12 31 7.1
7.2

2023 12 31 18.6
2024 12 31 16.4

2023 12 31 11.9
2024 12 31 8.8

2023 2024 12 31 0.2
0.2

2023 12 31 9.0
2024 12 31 10.7

2023 12 31 39.0
18.5% 2024 12 31 46.2

2023 2024 12 31 22.4%
22.4%
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2. 

2024
12 31

2023

12 31

145,953 140,665

489,440 249,287

37,021 26,733  

598,372 363,219  

2023 12 31 363.2 2024 12

31 598.4

2024
12 31

2023

12 31

169,721 203,638

– 262,638 –

– 136,282 132,277  

568,641 335,915  

2023 12

31 335.9 2024 12 31 568.6

20

2024 11 13
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3. 

12 31
2024 2023

203,638 23,546

30,050 19,979

(258,827) 138,224

194,338 21,889

522 –

169,721 203,638

(a) 20.0

30.1

(b) 258.8

138.2

12 31
2024 2023

– 265,000

603 3,419

(11) (195)

(259,830) (130,000)

(17,811) –

18,222 –  

(258,827) 138,224  
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(c) 194.3

21.9

12 31
2024 2023

– 31,199

 

215,967 –

600 –

(18,927) (7,682)

(3,274) (1,581)

(28) (47)  

194,338 21,889  

2024 12 31 452.4 2023 12

31 222.6 2024 12 31

568.6 2023 12 31 335.9

2024 12 31 2023 12 31

0.07%

2024 12 31 (2023 12 31 )
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2024 12 31

1.1 2023 0.2

2024 8 6

198.9 2024 7 29

2024 12 31

2024
12 31

2024
12 31

(1)

53.8% 107.0 – 107.0 2027
(2)

IT 26.2% 52.1 – 52.1 2029
(2)

10.0% 19.9 – 19.9 2026
(2)

 10.0% 19.9 – 19.9 2027
(2)

    

100.0% 198.9 – 198.9    
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(1) 

(2) 

571

2024 12 31 0.135

19.1

40.9%

2024 2024

H

H H

2024

C1
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2 C.2.1

C3

2024 12 31
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2024 12 31
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2024
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2025 3 28
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