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BOARD STATEMENT
EXGEH

Dear Stakeholders,

We are delighted to present the Environmental, Social and Governance
(“ESG”) Report (“ESG Report”) of Winson Holdings Hong Kong Limited
(“Company”, together with its subsidiaries, “Group”) for the financial year
of 2024/25.

The Group understands the importance of ESG issues for its business
and recognises that sound ESG governance and strategies could
steadily enhance its investment values and bring long-term returns to
stakeholders. This ESG report aims to provide detailed insights into
our ESG governance, stakeholders engagement, ESG performance,
environmental commitments, and our response to climate change-related
risks.

OUR SUSTAINABLE GOVERNANCE

The Board of Directors of the Group (the “Board”) is committed to
promoting sustainable development. To effectively integrate ESG policies
and objectives into our business operations, we have established an
ESG governance framework, composed of the Board, the ESG working
group and our business units and departments. Our ESG working group
comprises the senior management of the Group who collaborate to
ensure compliance with applicable ESG requirements and policies.

ENGAGING STAKEHOLDERS IN
SUSTAINABLE POLICIES SETTING

In order to face ESG challenges, the Group has been proactively
established various commmunication channels to understand stakeholders’
needs and expectation. This enables us to customise ESG policies that
can address diverse stakeholders’ needs and align with our business
development. We also engages consultants to assist in collecting ESG
data, conducting internal and external materiality assessments and
preparing ESG reports.
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OUR BUSINESS CONTRIBUTION TO THE
ENVIRONMENT

For almost four decades, we have provided professional environmental
hygiene and pest control services. We prioritise client needs by offering
tailor-made services and value-added functions. We consider ourself as
a responsible enterprise committed to preserving the environment and
enhancing overall living quality.

Our aim is to become a respected leader in integrated facilities services
and maintain our position as a environmental hygiene management leader
by investing in excellence, efficiency and technology to deliver superior
services and products tailored to customer needs. We strive to bring our
teams closer to customer, operating as one team through rewarding the
right behaviours and aligning incentives with our strategy execution.

PROMISE TO THE ENVIRONMENT

In line with Hong Kong’s goal of achieving carbon neutrality by 2050, the
government has introduced challenging measures. This year, the Group
is actively working towards achieving its goals to reduce GHG emissions,
hazardous waste, and non-hazardous waste, while continuing to enhance
energy and water management, to foster accountability within the
organization. We aim to drive all employees to take action towards these
ESG goals and continuously measure progress against predetermined
benchmarks.
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1. ABOUT THE REPORT
B AR S

The ESG Report published by the Group presents the efforts and
achievements made in sustainability and social responsibility by the
Group. The ESG Report details the performance of the Group in carrying
out the environmental and social policies and fulfiling the principle of
sustainable development.

1.1 SCOPE OF THE REPORT

The ESG Report covers the environmental and social performance
of the Group’s business for the period from 1 April 2024 to
31 March 2025 (“Year”). The environmental key performance
indicators (“KPIs”) as disclosed in the ESG Report are based on
the performance of the principal office, the warehouse and the
fleet vehicles of the Group for the Year, which cover the major
environmental impact caused by the Group’s business operations.
For details of corporate governance, please refer to the corporate
governance report on pages 17 to 37 of the annual report of the
Company for the year ended 31 March 2025.

1.2 REPORTING STANDARD

The ESG Report was prepared in accordance with the
“Environmental, Social and Governance Reporting Code” (“ESG
Reporting Code”) under Appendix C2 to the Rules Governing the
Listing of Securities (“Listing Rules”) on The Stock Exchange of
Hong Kong Limited (“Stock Exchange”) and has complied with the
mandatory disclosure requirements and the “comply or explain”
provisions of the ESG Reporting Guide. This ESG Report has been
published to the website of the Stock Exchange and Company’s
website at www.winsongrouphk.com.
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1.3 REPORTING PRINCIPLES

In preparing this report, we meet the three reporting principles

stipulated in the ESG Reporting Guide — “materiality”, “quantitative”
and “consistency”.

Materiality

The content of the ESG Report is determined through stakeholder
engagement and materiality assessment process, which includes
identifying ESG-related issues, collecting and reviewing the
management and stakeholders’ opinions, assessing the relevance
and materiality of the issues, as well as preparing and validating the
information reported. The ESG Report comprehensively covers all
material issues that are concerned by different stakeholders.

Quantitative

Quantitative environmental and social KPIs are disclosed in the
ESG Report so that stakeholders are able to have a comprehensive
understanding of the Group’s ESG performance. Information of the
standards, methodologies, references and source of key emission
and conversion factors used on these KPIs are stated wherever
appropriate.

Consistency

To enhance and maintain the comparability of the ESG Report
between years, the Group adopts consistent reporting and
calculation methodologies as far as practicable. In case of any
changes in methodologies and specific standards, explanation has
been provided in corresponding sections to facilitate information
interpretation.

1.4 INFORMATION AND FEEDBACKS

Your opinions are highly valued. If you have any queries or
suggestions, please feel free to contact the Company:

Email: ir@winsongrouphk.com
Address: Unit 26, 19/F, Global Plaza,
1 Sha Tsui Road, Tsuen Wan,
New Territories, Hong Kong

1.3

1.4

1. ABOUT THE REPORT
BN ER S

=R A

PR AR ER » HAIRTAESGIRETE
SIFIREN=BRERE] —TEEMH] ~
e b R M—5M) o

EE

ESGHRENABTHEBRNHESAKE
SMTEREFEE > EPEEHAESG
HEZRE WENRBREEERFENE
ER sMAZENERAERER N - XU
AR RN EREFT 2R E R} - ESGER S
EEREFRFNEREINAAEERE

o

£1b

ESGHRETIRBELEENIRE R TR
REWER BERNVEZE TREAE
BHESGKRIR - BT EHHIRE -
E N BERBRRBNER > UkZE
RRENIERPTANSRA T » RiNE
EMUEIIR e

—HE

7% 0 58 B2 £/ 5 L A [ F B ZESG#R
S AEEREGEATER TRER
A—EBHRERELE - W EKRER
BRERREE > AEETENERN
SRR UEREEH -

BR kKRR

AEESEER BETHER - B
TEEAEBERER > BERBEAR
NI

BT : ir@winsongrouphk.com
A BB

e MLt aL

BB EIS101826%

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2025

2025%F IR ~ B NREBRE



O

2. ESG GOVERNANCE
ESGEa

The Board has the main responsibility for handling ESG matters, including
identifying risks and opportunities, and reviewing progress on ESG
targets annually. The Board oversees the Group’s ESG performance
while the authority of ESG management and execution has been
delegated to an ESG working group comprising the senior management
of the Group with well-defined duties and responsibilities.
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The ESG working group is responsible for reviewing the execution of ESG
management and strategies as well as reporting the Board of the Group’s
compliance status of ESG-related issues and the latest ESG-related
market trends through Board meeting. Also, the content and quality
of the ESG report is reviewed and discussed by the Board to ensure
its content is aligned with the Board’s requirements and the Group’s
strategies.

Overall, with the assistance of the ESG working group, the Board has
taken the monitoring role on managing the Group’s ESG-related tasks.
This includes monitoring the Group’s ESG issues including ESG-related
performance, visions and strategies, ESG-related risk management,
external ESG-related factors and stakeholders expectation management,
monitoring the ESG working group’s evaluation and management of the
Group’s material ESG issues, and monitoring the progress made against
ESG-related goals and targets.
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The Group attaches great importance to the opinions from different
stakeholders for the management of ESG-related issues. The Group
has established various communication channels to communicate
with different stakeholders effectively. The Board has also entrusted
a third-party consulting firm to conduct a stakeholder engagement
for identifying the potential ESG-related issues that may influence the
Group’s business and our stakeholders. After conducting the materiality
assessment, the material issues of the Group would be identified by
reviewing and prioritising those potential issues. The ESG working group
would review the material ESG issues regularly and ensure appropriate
ESG management and policies are in place so as to manage the
ESG-related risks effectively.

Based on the goals formulated by the Group, the ESG working group
shall review relevant work plans and performance, as well as monitor the
coordination between different departments.

2. ESG GOVERNANCE
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3. STAKEHOLDER ENGAGEMENT
&S H

The Group attaches great importance to the opinions from different
stakeholders for the management of ESG-related issues. The Group
values the communication with stakeholders and takes their opinions
as the basis for its formulation and implementation of short-term
and long-term sustainability strategies. During the Year, stakeholder
engagement and materiality assessment have been carried out, enabling
us to understand the expectations of stakeholders and identify our
material ESG topics.

3.1 COMMUNICATION WITH STAKEHOLDERS

The Group has established various communication channels
to understand and take corresponding measures in meeting
stakeholders’ requirements and expectations, in order to improve
our ESG performance and strategies. The following table sets
out our key stakeholders, their expectations on the Group’s ESG
performance, and the corresponding response and communication
channels:

PEEESCHMZE N E  ~EB+TOER
TEFNERHNER - AEREREFD
EBRE TURFNERSERFIERIT
R RPADFEERERE - NAFE > K
EEEBETHNESHRERMETMG &M
TR ERE KA EEESGHE °

3.1 B EREE

FAEEERIUZBEBREBLUTEFND
BEERKMPE  UREMABERKH
SRBVEERE T > EMRAESGRIE K
REE - TREIFIETEFRFME - KIEHK
EEESGRIFMAEURBELIE K E

Stakeholders Requirements and Expectations Communication Channels and
Responses
& ERKRHAZE EEREREIE
Government and e Compliance with national policies, laws e Regular Information reporting
Regulators and regulation EHIE K 23R
BN B E 18 BTERHE  ERERER * Dedicated reports
e Support for local economic growth EMRE
IR 5 KB E e Examination and inspection
e Contribution in local employment BMEBE
5 B A st il 2E
e Tax payment in full and on time
R AR
Shareholders e Returns e (General meetings
f& =8 [E1¥R N
e Compliance operation e Announcements
EREE N
e Rise in company value e Effective communication
REEERERA BREB
e Transparency and effective e Dedicated reports
communication BEPIRE
FEHRERBIER

WINSON HOLDINGS HONG KONG LIMITED
8 XEZREEERAT



3. STAKEHOLDER ENGAGEMENT
&S M

Stakeholders Communication Channels and
Responses

BREREKOE

Requirements and Expectations

BhE ERKHE

Business Partners

EHBH

Customers
Y=

Environment
IRiE

Operation with integrity
MERE

Equal rivalry

NEFHRF

Performance of contracts
B1T&#

Mutual benefits

B F 5

Outstanding products and services
BFERRRE

Health and safety

BERZZ

Performance of contracts
BiITE4

Compliance with emission regulations

BT HEBR B

Energy saving and emission reduction

B BE R BE
Environmental protection
IRIBIRE

Review and appraisal meetings
BEHETGEE

Business communication
ETEER

Discussion and exchange of
opinions

R om b Et

Engagement and cooperation
S2EREF

Customer satisfaction survey
ERMRERE

Meetings with customer
HEREH

Social Media

Faky L

Collection of feedback
WEREE

Reporting
BE R
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3. STAKEHOLDER ENGAGEMENT
&S H

Communication Channels and
Responses
BIRRE K [CE

Stakeholders Requirements and Expectations

BhE

ERRE

10

Industry
7%

Employees

(=11

Community and the Public
HERAR

Establishment of industry standards
BIEITERE

Enhancement of industry development
RETEZRE

Protection of rights
IRIERER]

Occupational health

iR 2E R

Remunerations and benefits
B e 42 A

Career development
WEERE

Humanity cares

ISSL

Enhancement of community environment
HEHRIRE

Participation in charity

EKE2H

Transparency

BHRE

Participation in industry forums
HETERE

Meetings with employees
HESEH

House journal and intranet
P88 B 55 K A B A
Employee mailbox
BEfEE

Training and workshop
Bl K TIESh
Employee activities

BEEH

Company website
NGTEED
Announcements
NS

Interview with media
BREEHE
Social media

A IREE

WINSON HOLDINGS HONG KONG LIMITED
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3. STAKEHOLDER ENGAGEMENT
&S M

3.2 MATERIALITY ASSESSMENT 3.2 EEM T
In order to identify ESG issues that are material to the Group’s BTHEHNEAEBETKEFD
business and its stakeholders thoroughly, the Group has EEENESGEE  AEBERTE=H
commissioned third-party ESG professionals to conduct a ESGEX ABRBAGRATETEEN
materiality assessment via online survey at which our stakeholders EMh > AR MIRR D E B4R HO5(E
assessed and ranked a total of 25 ESG topics. The Group has ESGEBEETTE I HER o REMILR
gathered, analysed and prioritised stakeholders’ views from EHWE s PITTELER T M EM
questionnaires. The summary of questionnaires toward these topics B - EZETENBSREENT
is outlined at the Materiality Matrix as follows: R -
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Significant to Stakeholders
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3. STAKEHOLDER ENGAGEMENT
&S H

ESG Issues

ESG #&&

ESG Issues
ESG :&7E

10
11
12

13

12

Product and/or Service Quality

Emk/ HRFER

Secure Customers’ Safety

REERZE

Customer Data and Privacy Protection

BEREN KL ERE

Optimise Cooperation with Supplier

SHEESEREREL

Supply Chain ESG Management
HEBIRE e REREIE

Operate in a Credible and Compliant Manner
MERGREE

Corporate Governance and Risk Management
EEARE R EE

Anti-Corruption Policy and Whistleblower Procedures
REBFHRRBRER

Intellectual Property Rights Protection

RN o E R o

Protect Employee’s Rights and Interests

RESI D

Occupational Health and Safety
BERRRLES

Staff Training and Employment Development
BIEIKBEER

Equal Opportunity, Diversity and Anti-Discrimination
TERE DR RIER

WINSON HOLDINGS HONG KONG LIMITED
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15

16

17

18

19

20

21

22

23

24

25

Prohibit Child Labour and Forced Labour
ZIFE T KREHI% T

Compliance Employment

155 LA

Community Charity and Investment
HEATREE

Response to Climate Change Risk

FE i S = 215 B B
Greenhouse Gas Emission Reduction
RERBERGE

Waste (Hazardous and Non-Hazardous Waste)
Reduction

HOBERY) (BEREEERY)

Energy Consumption Reduction
D BE TR H FE
Water Consumption Reduction

WFEKE

Packaging Materials Consumption Reduction

D BEMEFER

Environmentally Friendly Products

ERIRRER

Environmental Compliance
ETIRIRED

Air Pollutant Emission Management and Reduction

ERIS B EE KR L



3. STAKEHOLDER ENGAGEMENT
&S M

According to the Materiality Metric, the Group has priorities in the RIFSEMERE > AERTIRE  EE
top 3 material ESG issues in respect of environment, employment REIEHREKEERERELE R
and labour practices and operating practices which are outlined as TE=ZEEEMNESGEHE > A8 ~F
follows: A

ESG Aspects Top 3 Material ESG Issues
ESG E@E H={EEEZESG:HEHA
Environment 24 Environmental Compliance
RIS 24 IR

19 Waste (Hazardous and Non-Hazardous Waste) Reduction
19 HPBEREY (BEREZEEY)
20 Energy Consumption Reduction
20 BV BETRIHFE
Employment and Labour Practices 15 Compliance employment
EBRR%TIER 15 GR1ER
10 Protect Employee’s Rights and Interests
10 (REEE T#w
11 Occupational Health and Safety
11 BEREHAZS

Operating Practices 6 Operate in a Credible and Compliant Manner
KEER 6 MEREREE

3 Customer Data and Privacy Protection

3 BB RMERE

2 Secure Customers’ Safety

2IRERERZE

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2025 /I 8
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4. OVERVIEW OF ESG TARGETS

ESGEZHIE

The following table summarizes the important work highlights of
each area of responsibility in 2024, covering multiple areas such as
environmental protection, sustainable development, occupational health
and safety, employee benefits and social services. The ESG working
group worked together to promote the Group’s sustainable development

goals, demonstrating their determination and achievements in actively — (ESG) EERROLEER o
fulfilling their environmental, social and governance (ESG) responsibilities.

Responsible Scope

aRHE

2024 Key Highlight
2024 HE

Non-hazardous waste per office staff decreased by 9.5% compared to 2023

BI2023FF B1ELL - B AEE T ELREZEEY L 79.5%

Hazardous waste per office staff decreased by 58.3% compared to 2023
EHO023F [EHELL » SR EE TELHIE ZEEY L 758.3%

Targeted to reduce waste intensity

[FIEEEYZ AR

Used toner cartridges are collected by suppliers for recycling

R B A B W S I [B]He

Double-sided printing policy
SRS EIE R

Complied with Water Pollution Control and Waterworks Ordinance

BFACTRE G RKFE LTI

Annual review of standard water pollution control procedures and records

NS FIE[F I IR F B FE S

Wastewater dilution before discharge

KB E 5 FE
Complied with Air Pollution Control Ordinance
BT TRERFED)

Emission of nitrogen oxides, sulphur oxides and particulate matter all decreased 2.9%,
4.3% and 4.3% respectively compared to 2023
FEIEY ~ 1LY R IKEBL023F [E 195751 FFE2.9% ~ 4.3%F14.3%

Total GHG emissions is slightly decreased 0.5% compared to 2023
BI2023FF BHALE - 2B ERAE AR E RS 7S TFE0.5%

Minimised the use of first-class and business-class flights

BE B IETASIEFE AR

Encouraged employees to use public transport

TRYE T RFAFES

Accredited with ISO 14001
JEFZ 1SO 14001 5358

WINSON HOLDINGS HONG KONG LIMITED
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Responsible Scope

aRHE

4. OVERVIEW OF ESG TARGETS
ESGEH1ZIE

2024 Key Highlight
202458,

Monitor and manage chemical storage at each site in accordance with the guidelines.

SR ARG IE B S B 1L B m 7

Advocated the use of detergent with lower level of harmful chemicals

WEERAE ZIEEYE S BRI

Used of energy-efficient appliances

1EfBRLSEEES

Required to maintain at an energy-efficient level of 25.5°C
B B F TERNEERY25.56 CAKF

Submitted mileage usage reports reqularly to monitor routes

EHHER EEREFIRE U EFEEAR

Regular maintenance and check-ups of fleet vehicles

BB ERETNEE

Optimised route planning by adopting GPS enabled route planning
PR EIKE (L R AR AR AR E B 1L AR

Compliance with ISO 9001
775& I1SO 9001 12%#

Strengthened supply chain monitoring standard

P R e G IR

Minimised risk by evaluating suppliers metrics: service quality, reliability, environmental
performance, timeliness

BB RBB ISR EILELR - IREmE ~ AI5IE ~ IRIBHEN ~ RAFlE

Prioritised suppliers with ISO 14001 or other accreditation

1B Z TR ISO 14001 BERMEREHIHIERT

Required suppliers to sign an environmental protection commitment

ERMEHEZIRIFEA

Purchased eco-friendly office supplies
FEEIR IR Fan

Provided annual ESG/ industry-related environmental awareness training

FEMFEESG - EEIGRIR B 155

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2025 1 6
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4. OVERVIEW OF ESG TARGETS

ESGEZHIE

Responsible Scope

aRHE

2024 Key Highlight
202458,

Conducted extreme weather response training

PR IBIA R EA%

Regular SOP equipment training
TERE I TIRE(ER TTigag i 153
Accredited with ISO 45001

JETZ 1SO 45001 5758

Conducted annual employee performance review process
HITEES THEGTHETE

Refined the process of evaluating job openings to attract diverse candidates

STEBIAHEIE » IXRT|Z7T1CEIEEN

Supported for disabled employment
B257 77 YN

Collaborated with local charities to provide volunteer opportunities

N E SR E S TFEHETHE

School sponsorships and annual company-wide volunteering

SREONFEZ A5 LEE

WINSON HOLDINGS HONG KONG LIMITED
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5. GREEN MANAGEMENT
el

5.1 ENVIRONMENTAL TARGETS 5.1 IRIEBE

As climate change increasingly threatens the environment and BEEREECHIREMTEIEM A DR
society, all sectors are recognizing the importance of environmental BENEE > SETEBERHIIRRNE
protection. The Group places great emphasis on sustainable EM o AEEFEERIUFEEE > K
development and integrates it into its business model, thereby HRAEBRERFP > EMEEEIRIERE
reducing its environmental footprint. B o

To effectively implement a sustainable business model, the Group AEYERUFENEREN » £&EH
has established several environmental targets aligned with its overall FIE T 41863 LB AL 75 m) A8 BE 75 #1148
direction and strategic approach. It consistently monitors and —HHRIBEERZ - AFEEEFTERA
reviews its performance to make necessary adjustments, ensuring ®IF - UE 0 ERNREE > BEREHAE
it remains on track to achieve its environmental goals. During this BRIRIEEETERE - RAFERN
year period, the Group has set the detailed targets as follows: AEBERILTUTHMABERE

Environmental Targets

RIEER

GHG Emissions
BE RN

Hazardous Waste

BEEEY

Non-hazardous Waste

BEEREY

Energy Management
FEREE

Water Management
FKEE

The Group will actively align with national targets for carbon emissions, aiming to peak

by 2030 and achieve carbon neutrality by 2060. The Group commits to reaching our
own carbon emissions peak and reduction targets by 2030. Moreover, the Group will
improve the efficiency of vehicles’ fuel and energy by gradually upgrading its vehicles to
Euro VI standard or acquiring electric vehicles.

AEEGBIBECE M2030FRIIREE ~ 2060F AT MNEAKER - XEENHF
BR20305 R TEAL B B HGEERORPER IR © IS » AEEREBE S FEMAREER
BNARELBABHE © B0 BWMAIME R o

The Group will properly dispose of all hazardous solid waste generated from the

Group’s operations in a harmless manner.

FAEBRUESCHALEREMERTEREETELENESERERY -

The Group will raise awareness of waste reduction and recycling among employees

annually and will reduce its total non-hazardous waste disposal intensity.

FEBREGRSEENAEREINEH L ZEESERYRERERE -

The Group will raise awareness of energy-saving among employees, reduce its energy

consumption intensity and review progress annually to realign our efforts with the
sustainability goals.

FEESFRERSEENDHETH  REEREEERERESFIIFHERRF U
ERRMANSHERFEERERAE— -

The Group will raise awareness of water-saving among employees, reduce its
water usage intensity and review progress annually to realign our efforts with the
sustainability goals.

FEBRSRSEENHKER  BEEKBERSFIFLEERS URERRMH
SHETFEZERERE R

ENVIRONMENTAL, SOCIAL AND GOVERNANGE REPORT 2025
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5. GREEN MANAGEMENT

HEEE

As a business provider of environmental hygiene and related
services, it is the Group’s target to keep the city clean and green.
The Group is aware of the impacts on the natural environment
caused by its businesses so we strive to protect our environment
during our operation and service provision. We are dedicated to
adopting an effective environmental management system, as well
as carrying out an assortment of measures with respect to emission
control, waste management and resources conservation in an effort
to help shape a green city.

5.2 ENVIRONMENTAL MANAGEMENT

SYSTEM

To achieve green management, the Group has adopted an
environmental management system and is certified to ISO 14001.
The Environmental Protection Committee (“EPC”), which serves
to oversee the environmental management of the Group and
maintain close collaborations with green groups and chambers
of commerce, continues to ensure that the management system
operates effectively while promoting sustainable development
within the Group. Under the guidance of EPC, potential negative
environmental impacts during operation are continuously assessed
so that corresponding solutions can be implemented.

The Group fully understands that the provision of environmental
hygiene and related services has a direct impact to the
environment, thus the environmental management system was
designed to minimise possible impacts arisen from air emissions,
water discharge and waste disposal. We are also able to implement
environmentally-friendly measures for cutting down emission and
resources consumption with the environmental management
system. The system also helps minimize the environmental impacts
of our services, enabling our clients to lower their environmental
impacts when using our services. For instance, we advocate the
use of cleaning procedures and equipment with lower level of
harmful chemicals in detergent and pesticides to avoid detrimental
impacts on the environment, and we also carry out waste sorting
for our clients for recycling.

As part of the comprehensive management system, training
sessions such as introduction to environmental ordinances
pertained to wastewater discharge and energy saving measures
for office, as well as courses for ISO 14001 Environmental
Management System (EMS) and training on related law and
regulation updates were provided to our employees during the
Year.

WINSON HOLDINGS HONG KONG LIMITED
KIEZEREEERAR

AEBRFRHREFTERERREFE
%o HERZEFREH B ZREE - &
ERESHAINEETHEARBENNT
> AWM HNEERRHRBEE
RRREIRE - PN HRME WEVIR
BEERR  DURREA BHFREES)
BEYEEKRERBDNN—RTHEE > 5
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To foster long-term sustainable business development, it is the
second year of the Group’s participation in the ESG Pledge
Scheme, organized by the Chinese Manufacturers’ Association
of Hong Kong (“CMA”). By taking part in the program, the Group
can gain insight from other participants’ experiences in developing
and executing sustainable development solutions. Additionally,
it enables the Group to access support from the CMA, including
promotion programs, training, and technical advice.
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A EFE IR BT
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The Group has participated in the ESG Pledge Scheme this year, organized by the CMA, and committed to
implementing specific and substantial action plans in aspects of environmental, social, and corporate governance.

FEARAEE2HEEBRERBHS

AGRERE  HERAFA Iiﬁﬁ/é;ﬂ

g (CMA) 2 IESGHIE 513

EEEERITEIRS o
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5. GREEN MANAGEMENT

HEEE

During the Year, the Group has received the 2024 Hong Kong ESG
Award organized by CMA and EcoPartner Award in the Corporate
Low-Carbon Environmental Leadership Awards organised by
the Bank of China Hong Kong (BOCHK) and the participation
certificate for the Hong Kong Awards for Environmental Excellence,
recognizing our efforts in implementing environmental projects to
further reduce environmental footprints.

The Group received the award of “Hong Kong ESG

Award” to honor of the Group’s significant effort to

enhance their ESG (environmental protection, social
responsibility, and corporate governance) performance

and produced exceptional outcomes.
REERE EBESCEE ) » URBAEBETIRFESG
(RIERE  LEEEREEER) REHEMEN
BABHULESHSHAER ©

MAERE > REBEESE P ERE B
B EIEERN2024E BESGER K FEIRIT
(B8) EENERRIRFRELALES
HIRFHEEBHREBEEEBRIESHA
B HBE S URAIRMAEE—T R
RERMATIRFAREEMNE o

The Group received the award in August 2024
with recognition on promoting active participation
in environmentally conscious practices among the
manufacturing, services and property management

enterprises in Hong Kong and the Pan-PRD Region to

further reduce environmental footprints

in these communities

AEMPN2024F8BESZILR » REEEHEBRZ

K-AtEREE RBERMEEELERH
ZREFRER > E—P RV EELRIVIRERED

5.3 WASTEWATER AND AIR EMISSION

Detergents are frequently used during the provision of our hygiene
services, which are therefore the major source of wastewater
discharge of the Group. By complying with local laws and
regulations such as Water Pollution Control Ordinance and
Waterworks Ordinance, wastewater generated by our services
is discharged into the municipal sewage system. Our on-site
employees are required to follow standard water pollution control
procedures such as the dilution of wastewater before discharge in a
bid to minimise relevant environmental impacts.

WINSON HOLDINGS HONG KONG LIMITED
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In regard to air emission, our fleet vehicles, which include trucks
and private cars owned by the Group to support its environmental
hygiene and related services, are the main source of air emission
of the Group. The Group strictly complies with relevant laws and
regulations such as Air Pollution Control Ordinance and Ozone
Layer Protection Ordinance for proper emission management.

Air pollutants emission (for the years ended 31 March 2025 and 31
March 2024):

Types (Note i) £ R (B 5Ei)

Nitrogen oxides (NO)) (kg)
Sulphur oxides (SO,) (kg) (Note I)
Particulate matter (PM) (kg)

AFEYNO) (F5=)

X/

R MR(PM) (F52)
Notes:

(i) The fleet vehicle emissions’ calculation method and conversion factors
used are based on “How to prepare an ESG report — Appendix 2:
Reporting Guidance on Environmental KPIs” published by the Stock
Exchange (“Appendix 2”).

(i) The data is rounded to 2 decimal places for better comparisons.

Apart from air pollutants, greenhouse gas is another major
type of air emission of the Group. Our fleet vehicles release
not only pollutants, but also greenhouse gases such as carbon
dioxide (CO,), methane (CH,) and nitrous oxide (N,O). Besides,
the operation of our offices will also directly and indirectly emit
greenhouse gases through the use of purchased electricity,
disposal of paper to landfills and electricity used for water and
sewage treatment.

REE(so) (Fse) (BEEN

5. GREEN MANAGEMENT
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BEREM A E > RMNERER (B
FEBRTFHRRE®EE REMRE
MEENEERIARE) REEEER
PR ERRR - BETEENHRE
B> AEEBRREBETERBEIRRER
WCERSRERRP) R(RERAE
B o

RIS AYIBERE (B E20255F3531
H 202453831 HIEEE) .

2025 2024
20254 20244

5,084 5,237
0.96 1.00
346 361

)  ERE@SIREFRN R EREBRR
B BRI TP F 3 B (U  E HIR R
HEREARE MR IRIFHEE
MASIRERIES]) (THER=1)

(i) AEEFMEER > BURAEREWE/NRAL -

SERSRYMS  RERMALERR
FHRMNS—TBEY - RPNERE
SRS R 0 TRHER AL
(CO,) ~ B IR(CH )R AL BB AN,0)% B
=R o UL REMERNEETE
BBINBE B « BIBAF AR K
Re55 7k B R FR P T ) O B4 0 R R
BERCR = SAE o
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5. GREEN MANAGEMENT

HEEE

Greenhouse gas emissions (for the year ended 31 March 2025 and
31 March 2024):

BRERBIME (B E2025F3831H
Fk2024%3A31HIEFEE) ©

Indictors I5E

2024
20244

BEREHIREE
(M —F|ERE2
B (EE1) (BsE)

Total greenhouse gas emissions
(tonnes CO,e)

Direct emissions (Scope 1) (Note i)

Energy indirect emissions (Scope 2)
(Note ii)

Other indirect emissions (Scope 3)
(Note iii)

Total greenhouse gas emission per
revenue (tonnes CO,e/million
Hong Kong dollars of revenue)

Notes:

(i) Data includes greenhouse gas emission derived from fuel combustion
of the Group’s vehicles. The calculation method and emission factor are
based on the Appendix 2.

(i) Data includes greenhouse gas emission derived from the use of
purchased electricity in the Group’s principal office and warehouse. The
calculation method and conversion factors used are from the published
CLP emission factor for 2023.

(iii) Data includes greenhouse gas emission derived from disposal of paper to
landfills and electricity used for water and sewage treatment. The emission
from disposal of paper to landfills is calculated based on Appendix 2
published by the Hong Kong Stock Exchange, while the emission factor
used for calculating emission from electricity used for water and sewage
treatment is provided by the Water Supplies Department and Drainage
Services Department of Hong Kong.

Recognising the impacts of greenhouse gases on global warming
and climate change, the Group has set a greenhouse gas emission
target that its intensity of greenhouse gas emission will be stabilised
in the next few years and then will be reduced as far as practicable
in the long run. To reduce the environmental impact of our vehicles,
the environmental performance of vehicles is a key factor in our
selection and comparison during the procurement process. We
prefer vehicles with higher fuel efficiency and lower emissions.

Moreover, the Group has been committed to controlling its carbon
footprint through a number of measures including the reduction of
paper consumption and energy conservation (For details, please
refer to the paragraphs headed “Waste Management” and “Energy
and Water Conservation” below).

WINSON HOLDINGS HONG KONG LIMITED
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SETRREHRR (E8E2) (Y 5Ei)
HhEZHER (BES) (Y 5Eii)

Bl mBEREHFREE

| EE WamBaBsBT)

197 198
164 172
27 25

6 1
0.41 0.42

() EBEOEAEESI@MANEEER
ERBHW - STEHERBBAUTE
PRHEER= o

(i) BEOEAEETIENEENERAFH
NEEAMEANRERBHERE T
AN E L ARERAZIREE T8
2023 FE R EHMAH ©

(i)  BIRBIEREREAEIER KRS KEE
FREBNEENEERBEHNE - REIE
BE AR B BE B Th IR R B B S P T
LMW 5 E > Mt E AR5 KERE
PRABNNBIREMBHRABIESE
BRBERRBERM -

AEETHEEREHEKERILCARE
BL2EE  SrEECHERERE
HFRER > EHREREHFBREERR
REFENIRE > REMEREBRAT
BRTREREREBHFREE - BT R
DEMEMERENTE > EWHIRMF
MERHFAERBBREPEENLLERMN
EBRRZ— - HFIEERERRH
MEREBSEHFBOSRYE L BIEE ©
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5.4 WASTE MANAGEMENT

In addition to wastewater and air emission, proper waste
management is also a core part of our green management. Office
operation is always essential in supporting the main business of
the Group, which will generate both hazardous and non-hazardous
waste. During the Year, the non-hazardous waste as disposed
from our principal office and warehouse consisted mainly of daily
garbage discarded by staff, while hazardous waste included toner
cartridges. As the Group was not involved in product manufacturing
and processing, no packaging materials were used and no waste
associated with packaging was generated during the Year.

Non-hazardous waste disposal (for the years ended 31 March 2025
and 31 March 2024):
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5.4 BE¥E IR

PREE KR BE RPN - BERREYEIE
MERMGEEENZOED - MFEEER
EENXKAERNTIEZXEBERE
2> BEREELEEERESTEY - NA
FE > HMATEMFRNEERENE
EEYMIZEEETEENHBLIR
MEEEYEES2R - ARNAERTE
WREMBERNT > AERAFEL
BEROEMN REETRBEAARMBE
) e

BMEBEYES (B E2025F3831H &

Indictors I5E

Total non-hazardous waste (tonnes) (Note i)
Non-hazardous waste per office staff
(tonnes/person)

BEY) (W, B N)

Notes:

(i) Emission data relating to non-hazardous waste was based on the
daily estimated volume of general waste in office and the volume-to-
weight conversion factors provided by the United States Environmental
Protection Agency.

Hazardous waste disposal (for the years ended 31 March 2025 and
31 March 2024):

mEREYEE () (i)
BEUMAEETELNES

2024FE3H31HIEEE) .
2025 2024
(Note iii) (Note iii)
20254 20244
(Pt =Eiii) (Bt =it
17.7 19.6
0.01 0.41

() HESEYVAEBNSEREEDNREXE
BERREREFDRENBAE—RESR
VSRt ERBRRRASEFRANS
=

EEREYESE (B E2025F3831H &
2024FE3H31HLIEEE) .

2024
20244

Indictors 1512
Total hazardous waste (kg) (Note i) BEEEWES (T5) (MiEE) 2.5 6.0
Hazardous waste per office staff BEMRAEETESEDN

(kg/person) BEEY (TR/8A) 0.01 0.13
Notes: P EE -

(i) Emission data relating to hazardous waste was based on the actual
weight of used toner cartridges.

) HESEVERNFRBERERER
BRER2BRESHHE -
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5. GREEN MANAGEMENT

HEEE

To properly handle the waste generated, the Group strictly
conforms to the laws and regulations regarding waste management
such as the Waste Disposal Ordinance, and works with a qualified
waste collection company so as to ensure both the non-hazardous
and hazardous waste are treated properly. During the Year, all
hazardous and non-hazardous waste generated by the Group
were disposed of in a compliant manner. The Group will continue
to place greater emphasis on foresight and environmental targets
in the future. Also, the Group has set a target to promote waste
reduction at source and waste recycling in the workplace.
We encourage our office staff to use reusable and recyclable
appliances such as bottles, cups, chinaware, rechargeable
batteries and other equipment. Besides, we advocate the use of
environmental-friendly materials where appropriate, for instance,
to print internal use documents with recycled papers. For toner
cartridges, all used cartridges are collected independently by the
suppliers for recycling to avoid harmful impacts and at the same
time reduce waste.

Paper saving and recycling plays a vital role not only in waste
reduction, but also in the alleviation of global warming. The Group
implements the policy of double-sided printing, copying and
disseminates information by electronic means whenever possible to
reduce the consumption of paper. Recycling bins are also available
for staff to recycle used papers and paper products. We aim to
lower the amount of waste discarded to landfill and hence reduce
carbon emission.

5.5 ENERGY AND WATER CONSERVATION

Energy and water conservation is a key element of our
environmental management system as the use of energy and water
is unavoidable in office operation. During the Year, the burning
of fuels for vehicles and the use of electricity were the major
sources of direct and indirect energy consumption of the Group
respectively while the total energy consumption was decreased by
approximately 3%, which was due to the Group’s policy on fleet
route monitoring, resulting in more efficient fleet usage, leading to
reduction of energy usage on fuel of vehicles. We actively consider
to gradually implement the full switch to electric vehicles, conduct
regular surveys on energy consumption and review the measures
we have taken to ensure our targets are met.
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Total energy consumption and energy consumption by type (for the
year ended 31 March 2025 and 31 March 2024):
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BETRHIE B S R R B D B BE TR HEE
(B E2025%E3831H K&2024FE3831H
EEE)

2024

Indicators iy (Note ii)

2024%

(B i)

Electricity usage (MWh) (Note i) BABHAZE OKEE) (MsH) 72 64

Diesel consumption (MWh) (Note i) SemEEE KRR (Fisk) 551 580

Petrol consumption (MWh) (Note i) FURHFEE KRR (FYEE) 48 46

Total Energy Consumption (MWh) (Note i) REROBFEARE OKELER) (BP5ED) 671 690
Energy Consumption Intensity (MWh/million  BERSHIERE KRB, W

Hong Kong dollars of revenue) EErm) 1.40 1.46

Notes:

(0] The conversion factors used for the calculation of energy consumption
by use of vehicles are based on the Appendix 2 and International Energy
Agency Energy Statistics Manual p.181, and the electricity energy
consumption is calculated based on the actual amount of purchased
electricity.

In consideration of the potential impacts of energy consumption
to the environment, the Group has shouldered the burden of
energy conservation and has set an energy target that its intensity
of energy consumption will be stabilised in the next few years
and then will be reduced as far as practicable in the long run by
implementing different energy-saving measures. As part of our
many energy-saving initiatives, we require the temperature of our
office to be maintained at an energy-efficient level, which is set
at 25.5°C where applicable, and the lights and computers to be
switched off when rooms are not in use. Meanwhile, the Group is
devoted to reduce fleet emissions and optimise the efficiency of fuel
consumption for vehicles, checkups and maintenance are regularly
performed in an attempt to maintain the optimal condition of our
vehicles. By practically improving energy efficiency and reducing
consumption, we strive to minimise our carbon footprint in office
operation.

PyEE -
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5. GREEN MANAGEMENT

HEEE

As water is a precious natural resource, the Group believes that
everyone shares the responsibility to adopt a sustainable use of
water resources. Therefore, our goal is to enhance the employees’
awareness of water conservation. We encourage our office staff
to use water only when justified. We also remind employees to
turn off the faucet tightly and fixing dripping taps immediately once
discovered. The Group does not have any issue in sourcing water
that is fit for purpose.

HRKkR—EBEENBERER > ~5H
1B1E > REKERBBIFERER > AA
BE - EIt > RAOURAERENETKE
AR HAZBMAZEEENY
BERAK - AT IRERERMEKEE
PR SR K BE BRI KB LIEEE o A&
SEEEFSBRANKERNEILES LER

R o

Indictors I5E

2024
20244

Total water consumption (m?3) (Note i)
Water consumption per office staff
(m®/person) 5 VE=IN)

Notes:

(0] The total water consumption is calculated based on the actual usage of
water from water bills.

To further promote green office operation and create a healthier
workplace for everyone, the Group encourages our staff to place
potted plants at office for greening the environment as well as
improving indoor air quality.

WINSON HOLDINGS HONG KONG LIMITED
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FAx#8E (275 K) (FisED)
BRPAREETINAKE
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5.6 CLIMATE CHANGE

According to the International Energy Agency (IEA) and the average
global temperature in 2024 was 1.5° C above the pre-industrial
level. Climate Change has become a concemned topics worldwide
and its associated risks and impacts are closely related to all
businesses. The Group recognizes that climate risk encompasses a
broad spectrum, including physical, regulatory, policy, reputational,
and operational risks. The table below details our management
approach for each risk type.
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5.6 miIRE1E

TR IR B PR BE VR 42 B(IEA)BY 835 » 2024
EERPHRBGLE TELAKES
H15°Ce fIREEERAEKASE
B > HEmRAR R EEpmaEE
BHEZREG - AEERIRERR
HEHEEZ  CESEAK HER
B~ BURAR BEERBAREERRE o
TERAMBROAH S SERBENEERES

Risk type
E LR

Climate Risk
SRR B B

Description

SR

Target (Regular
Practices/Annual
Goal)

BiR (BRBE
FEBR

Integrate climate

risk identification

into the annual risk
management cycle.
o SR 1% L B o8 71 A A
FEREESIEBEH -

Stay updated

on regulatory
expectations for
climate-related
disclosures.
FERIRZAERE
A BEMNEEER -

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2025
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e

Target (Short Term)

B1% (5258)

Explore climate
scenario analysis
framework to assess
the direct and indirect
impact of climate
risks to the Group’s
operation.
BRRRIEBREDIIE
2R LEHERER R
HAEBEENER
MEFETE -

Target (Long Term)

B1% (RHA)

Progressively
incorporate scenario
findings on both direct
and indirect impacts
into business planning
considerations for
transitions.

B RIBER TP
ERFENBETE
AT RMAER
EEREMNEZS o
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5. GREEN MANAGEMENT

HEER

Risk type
E L
Physical
Risk

BiREmEE

Transition
Risk
3B B

WINSON HOLDINGS HONG KONG LIMITED

KIBSZERB BB RATE

Description

Target (Regular
Practices/Annual
Goal)

BiR (BRBE
FEBR

Formulated special
work arrangements
under typhoons,
heavy rainstorms

and extreme weather
conditions to ensure
the safety of our
employees.

FIER R ~ 2R
Tl i K AR S BV
A TR L HELUFE (R {E
BLgo

Commit to developing
a transition plan,
aligned with
international ESG
standards (i.e., TCFD,
ISSB) and local policy
developments.
BAFIER & B
ESG 2% (BITCFD ~
ISSB) R AL 2 /&
EOFERERSTEIE

Target (Short Term)

B4R (524A)

Explore innovative
safety equipment
and tools to enhance
frontline staff
protection during
extreme weather
conditions.
RRAFNZ 2R
FMTEH  DUBEAILE
AN BTERG K &G4
THITREE ©

Establish key
milestones for the
decarbonization
process and
adaptation plans.
BIDREORAE K B AE
RN FERIRR o

Target (Long Term)

B1% (RHA)

Conduct extreme
weather scenario drills
focusing on working
safety, appliance

use, and emergency
response measures
annually. (At least

one extreme weather
response drill per site)
TR G R RS T
YESSPREI%R » BRGTE
RIFL: ~ RERS
RAMEZEEER (B
EHREEDET—R
ik ity K 50 B A8 VR 70

Conduct annual
reviews of progress on
the transition plan.
BEMSIBEREIM
ERE -



Risk type
E L

Policy Risk
B R R B

Description

|

Target (Regular
Practices/Annual
Goal)

BiR (BRBE
FEBR

Replace of one-use
office items with
reusable versions.
MUrERBANER
B —RIMEF AR o

Promote waste
recycling in the
workplace.

BT IR EYN eI Cl
g o

Raise awareness of
energy-saving among

employees.
RABTEAERERH

Optimise route
planning by adopting
GPS enabled route
planning.
RAGPSEMEICE
MRERE o

Constantly monitor
usage and purchase
time to avoid
overstocking.
HEGEAERKRE
SR e e EE AT

5. GREEN MANAGEMENT

Target (Short Term)

B4R (524A)

Explore circular
economy initiatives

by partnering with
companies that
engage in upcycling/
recycling.
RBENEARBE
S BRF BN ARG
B WITRIRKERE
I o

Upgrading vehicles to
EURO VI standard.

FHREEFZEEURO VIIZ
# o

Evaluate and
implement
energy-efficient
equipment and tools
to reduce overall
energy consumption in
future operations.

ST X0 B i = AL AV R
BMTE > LUK
FRIFSPHERSHERE ©

HEER

Target (Long Term)

B1% (RHA)

Improve the current
policy to be mostly
paperless in future

practices.
EBRINEEE
RIRHVE B KB H
HAE ©
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5. GREEN MANAGEMENT

HEEE

Risk type
R R

Reputational
Risk
BHER R

Description

#HEA

As climate change
receives increased
attention and its
impacts become
more apparent,
policy-makers

and the public are
demanding greater
transparency

and action on
climate-related
issues. In response,
the Group is
enhancing its
ESG-related
disclosure, monitoring
ESG-related risks
and opportunities,
and developing crisis
management plans
through consultation
with professional
entities.

B RIEEE R
SHEAFRELER
AR BERRIEE
MARERTRIEE
FfERE FIREERE
FEREITE) o {E [
f& > AEEIETRS
AR X AEIGE 0 0
58 H BAESGAR RE AV
B~ BEPFESGHERARY
R RIS - M HIE
EHEEE

WINSON HOLDINGS HONG KONG LIMITED

KIBSZERB BB RATE

Target (Regular
Practices/Annual
Goal)

BiR (BRBE
FEBR

Set measurable
Diversity, Equity, and
Inclusion (DEI) goals
and track progress.
REAE{EMNZIT
A B E(DE)B R
WIEHEERE ©

Quantify social
impact with no. of
beneficiaries or hours
volunteered.
MZBAHEHETLR
HEEHgEEo

Regular monitoring

in operational
standards and
operation manners for
third-party partners.
EHRBEE=1&1F
BANRIERERK

BB o

Target (Short Term)

B1% (524A)

Enhance community
outreach initiatives

to encourage greater
volunteer participation
and foster a culture of
giving back.
Mmeatt@IMNESHE
UEBEZNERE
SHENIEEREMS
1L °

Target (Long Term)

B1% (RHA)

Expand the GHG
emissions data
collection program

to include logistics,
supply chain and
services related data.
BREAEREBHHE
BUEStE > BEY
T~ RS AR AE
A B ©



Risk type
E L

Operational
Risk
SEE S

Description

SR

Climate change
intensifies these
operational risks

by increasing the
frequency and
severity of physical
hazards such as
storms and floods
and transition risks.
These can lead to
operational failures
such as supply

chain disruptions,
infrastructure
damage. To alleviate
the condition of
extreme weather,

the Group decided
to integrate robust
risk management to
prevent financial and
operational failure.
RIZEBIENT R
5 HKEYEXE
MR EA R R ay A=
MEERE > MRS
ERERE > HrIEEH
EIERR BlinfRE
HEAET - ERREE
IR o 5 T SRR IR IR K
REFTE > KEER
EEEBRE AR
B > DB LB FA
EEBK

Target (Regular
Practices/Annual
Goal)

BiR (BRBE
FEBR

Setting up ESG
Working Group.
AIIESGIE/NAE o

Provide procurement
guidelines for suppliers
and ESG.

A e RESGIR
PREEIES] o

Optimise procurement
process to control the
quantity of chemicals
purchased.
BIEREREUEE
1E2RAREHE -

5. GREEN MANAGEMENT
el

Target (Short Term) Target (Long Term)

B4R (524A) B1% (RHA)

Annual review of
chemical’ s valid
usage period,
warehouse inventory
control procedures,
suppliers, and proper
disposal.
FEBSE2RNE
WEEFRHAME ~ B JEfE
FERERER - HERE
MEEBERE -

Internal audits
conducted annually.
ETEERDPET
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6. OUR PEOPLE
KFNET

Human resources are the most valuable asset of the Group, thus building
a reliable, efficient and productive team is of paramount importance. We
have established a comprehensive human resources policy, taking care
of the employment, remuneration, development as well as the rights and
welfare of our employees. During the Year, the Group has awarded 15
Years plus Caring Company and 5 Years plus Caring Company logos
by the Hong Kong Council of Social Service (HKCSS) in recognising the
Group’s corporate social responsibilities.

6.1 EMPLOYMENT

The Group highly focuses on recruiting talents as it is our conviction
that employing suitable persons is of ultimate importance to the
business’s thriving development. We strictly abide by local labour
laws and regulations regarding compensation, benefits, dismissal,
working hours and rest period, such as the Employment Ordinance
and Employees’ Compensation Ordinance. Throughout the whole
recruitment process, a non-discrimination approach is put in place
that the Group also employs people with disabilities without any
discrimination (For details, please refer to the chapter headed
“Contribution to the Community” below).

Besides, the Group stringently prohibits the employment of child
labour through identity and age verification such as ID card check.
To avoid forced labour, employees are required to enter into the
labour contract clearly stating their duties and responsibilities
before the official commencement of work. Overtime work is on a
voluntary basis to further prevent forced labour and overtime pay
will be made in accordance with relevant laws and regulations.
The Group would immediately stop his/her work and look into
the reasons once discovering any employment of child labour.
Meanwhile, we would review the current practices and policies to
avoid the occurrence of similar cases of child and forced labour.

WINSON HOLDINGS HONG KONG LIMITED
KIEZEREEERAR

ANNERRTEREAEENEE - #UL >
BY -2 EBR -BUAKRENNEKDE
B - HMEGREEZENANERBER
BRESNER  HM - BRUREN KRG
FeoREFE > AEEERTHEBL TR
% Bt & (HKCSS) M8 3 B165Plus i R & Bl
) K5FPlus T R ERAR RE > URESR
EEENAKELEHLESE-
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HRAEERERAEE NEHNER
EGEPERMEEMESE » BHIbXE
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RAFTEN ~ 2% ~ AR {E ~ TREF R K R AR
By ES TOER AR > sl (EBIRAD
Rk (REMERG) - RBERERRE
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TXIEEtE] —F) °

o> AERZEBBREINESTSMHR
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6. OUR PEOPLE
HFWET

As at 31 March 2025, the Group has employed in total 1,873
employees. The total workforce (for the years ended 31 March
2025 and 31 March 2024) is summarised below:

B E2025F3H31H » KEBEER &K
1,873% B8 - 8 £2025F3H31H &
2024E3H31H L FEMNRE4E A BT

mE

Indicators

B1R

Total Number of Employees and
Percentage (%)

BEBAH KB (%)

2024
20244

By Gender FZ%ERIE D
Male B 494 (26%) 419 (23%)
Female peqlis 1,379 (74%) 1,370 (77%)
By Age Group B AR RIE
Below 30 308U 35 (2%) 22 (1%)
30-50 30-508% 392 (21%) 281 (16%)
Above 50 508l E 1,446 (77%) 1,486 (83%)
By Employment Type M EFEELE D
Permanent RHA 1,787 (95%) 1,592 (89%)
Temporary BEE 86 (5%) 197 (11%)
By Geographical Region e E o
Hong Kong &5 1,873 (100%) 1,789 (100%)
2024
Indicators IEIE 20244
Total Number of Employee Turnover and BERKBAEK
Total Turnover Rate (%) (Note i) KR S 2R (%) (P =)
By Gender RIS
Male B4 293 (37%) 289 (43%)
Female 7% 628 (31%) 576 (30%)
By Age Group R ERIE D
Below 30 308U T 30 (46%) 35 (61%)
30-50 30-508% 225 (37%) 172 (38%)
Above 50 508 L _E 666 (32%) 684 (32%)
By Geographical Region & s o
Hong Kong &8 921 (100%) 891 (100%)
Notes: P EE -

(i) Turnover rate (%) = Total number of employee turnover in the category/
(Total number of employee in the category at the end of the reporting
period + Total number of employee turnover in the category) x 100%

0] TRKRE(%) = ZIERINEERKEANE
(PR SR ZEREEE A H+Z 85
BERKEANE) x 100%
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6. OUR PEOPLE

BMNET

6.2 WELFARE AND BENEFITS

The Group is responsible to assure all our staff of the statutory
rights and welfare and is pleased to provide employees with extra
benefits so that they can achieve maximum satisfaction from
working in the Group. We offer our employees a competitive
remuneration package that discretionary bonus is provided based
on individual performance and the Group’s financial performance.
Apart from statutory holidays, our employees can also enjoy
different types of leave, including annual leave, sick leave, casual
leave, compassionate leave and maternity leave. As an appreciation
for the contribution and dedication of long-serving employees, long
service award will be presented.

The Group believes that two-way communication is essential
to employee engagement, which brings higher job satisfaction,
higher productivity, and lower turnover rate. The Staff Welfare
Committee was thereby set up to provide proper channels for
quality communication between employees and management.
Furthermore, the introduction of casual wear day every Friday and
birthday leave also represents the consistent endeavour by the
committee in providing a friendly workplace.

6.3 CAREER DEVELOPMENT

In order to maintain the competitiveness of our employees and
establish an excellent team, we review our employees’ performance
regularly and provide recommendations on their training needs and
career development during performance appraisals. Promotion
opportunities are provided so that employees can find their career
paths within the Group. Promotion within the Group is executed
on a fair and open basis that employees’ character, ability and KPI
performance at work are taken into consideration, while any form of
discrimination on grounds of gender, race, skin colour, age, religion
and nationality are intolerable.
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6.2

6.3

B RFaE
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BERPRBEESHRIPREREF
EH B =B o
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BENRIFEERHEERE - LI
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B HAIEERRSEERRFILIER
SR EHHENRE R B EEREMH
ER - HATRASAKIZRENS
EEREBESZHEER AEENES
ABREDRFAFR > EREEREEEN
%~ BENRBARENIERRIE > B
AEBBAETEAEANMER &
IR S 8 RBRBERBEAR -



6.4 NURTURING TALENT AND SUCCESSION

PLANNING

To enrich our employees’ experience and industry knowledge,
the Group provides orientation and internal training to employees
in a targeted, systematic and forward-looking approach. During
the Year, new employees received orientation training while other
employees received regular general business operation training.
Furthermore, the Group also provided training and workshops
held by internal and external parties on different topics such as
occupational health and safety, information technology, ESG and
ISO implementation to employees from different departments.

In addition, to further strengthen employees’ skills and enrich their
knowledge, employees are encouraged to join external training
that is subsidised by the Group. Employees are also encouraged
to attend external talks and seminars to enrich their knowledge in
discharging their duties.

The majority of our employees relied on physical training,
considering the training nature of their job duties and the concern
on lack of internet access knowhow. Due to the restoration of our
operations to the usual scale following COVID-19 and a serious
shortage of manpower, frontline staff have had to handle higher
workloads and increased work pressure. Consequently, some
non-essential refresher trainings were suspended or canceled and
some short trainings were provided by online training.

To address some employees’ lack of internet access and related
knowledge, we provide preconfigured computers for easy online
training access at our office. During the Year, we conducted online
trainings for frontline staff on topics, such as occupational safety,
software use, online scam prevention, labor law reviews, work
injury procedures, and legal regulation updates. The Group plans
to introduce additional online trainings, including SOP video training
and HR-related course to further enhance employees’ skills and
knowledge. Over the year, a total of 867 employees received key
training on ESG, ISO implementation and occupational safety, the
following lists the percentage of employees trained and the average
training hours completed by each employee:

6. OUR PEOPLE
EMNET

6.4 IEEANA R EstE

HEEEEERKAITENH > REBLL
BHEMN  RFEERRBEENTG EZ5E
BREARBKEREEI - RAFE > #
BTEG/AREI > MEMETRIERS
EH—MREFHEEE - b 0 xEE
THEERR MBI ESRERNE R
ShER TR AR R IR B MR E B M
BEkZE BB K ESGKRISOE
e E sl R K B 5 o

ok > BE—FMBETHREREE
ETHMNH > RIS BEESMAER
BRI IETI - BRI RE S M
SNERBERMSNENEEEREITES
BENTH®-

ZRIEERBNBIIMERERARZ
B HHRERRTRIEE - AR D
BEKBEERE - HNHMERERE
PIEHMEEMERKT > I LEERN
AFER FIRETIHRERFESHT
EEFE MY TIFEES o AL » —£E3F
WERNEEEINIELCEFREUN > UKk
— LR BRI TR U B IO ETT o

BTERABSETRZ EHMAERERE
RAHEBEE > RFIRHTEREFN
B > UEMPIBESERAEERSM
EaRiEl o SF » HFI/RIRE TIRM
THERBEZE  RAEER - BHIEES
5EBR ~ B IABURBAN - THEREFR
BROERERBMERENERFIE
AEBEFEBHESTEREN > W
SOPRIALZ IR AN EIREREIERIE » MU
E—FPRABIN IR A RAH o i°
WBE—F > HASTHRETIRZTHN
ESG ISOEMKBEZEFTHHENE
B LUTFIBTRINEINEDLL
REAIE T FIHEaIR#

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2025

2025%F IR ~ B NREBRE

39



36

6. OUR PEOPLE

KFNET

The percentage of
employees trained

The average training hours
completed per employee

(Note ii) (Note iii)
BEZINE AL SRENTI9EINREE
Indicators Eit (Pt 3ii) (Pt 3iii)
2025 2024 2025 2024
20255 2024% 20255 20244
By Gender BERIEI D
Male B 74% 40% 1.88 0.71
Female ey 36% 9% 1.14 0.15
By Employment Category HIEELERIE 2
Office staff MWAEET 100% 45% 4.39 1.83
Frontline staff BIARE T 39% 15% 1.26 0.24

U Percentage of employees trained = Total number of employees in the
category who took part in training/Total number of employees in the
category x 100%

(i Average training hours = Total number of training hours for employees in
the category/Total number of employees in the category

WINSON HOLDINGS HONG KONG LIMITED
KIBZEREEBRAF

(i)

ZIEEBDL = E2EEIINZER
REMBABZEFREMBAR X 100%

FHEINEY = ZBFEEHEIE
BFE ZAER BB AR



7. OCCUPATIONAL HEALTH AND SAFETY

BEREREZEE

Health and safety issues in the workplace are risks that could hinder T{EGFTMIEER L 2R E AT ol fEMHE
the development of a business. On the contrary, a safe and healthy MREFKLEE - Bk > Z2RENIIESFAT
workplace not only protects the well-being of employees, it also 1EFESMRIFEREN BN > A RAEENR
enhances productivity and competitiveness. Thus, the Group sees HmE /o HIt X FEERBELZE2RESE
occupational safety and employees’ health as an integral part of its EfRAEAFELEEZHMID W IHKBR
sustainable development and always puts priority on the protection for [EEESRERZERIEEAL o

employees’ health and safety.

7.1 SAFETY MANAGEMENT SYSTEM 7.1

A comprehensive work safety management and supervision system
is vital for enhancing safety performance. We strictly comply with
local laws and regulations regarding occupational health and
safety, such as the Occupational Safety and Health Ordinance,
and Factories and Industrial Undertakings (Dangerous Substances)
Regulations, when implementing our safety management. Our
safety management system is accredited to ISO 45001, which is
internationally-recognised standards regarding occupational health
and safety systems within organisations. The Safety Committee,
which oversees the safety management of the whole Group, is
involved in promoting occupational health and workplace safety
to our employees and conducting periodic review on workplace
safety and occupational health measures. In addition, this year, a
company under the Group won the “The 11" Best Occupational
Safety and Health Property Management Award — Agricultural Bank
of China” in recognition of the company’s outstanding performance
in occupational safety this year.

SRBV@ e
? d E-PREEERNREEAN

TR Bast Propenty Safaty Managemeny Amacd
8 57 i
Certificare of Attainment

BEMFTHAATREAME

sk BTy CONCIACT A 1 LAkl S Lkl arhd Meeall b
ANV i R A R b i)
Winson Cleaning Service Company Ltd

R RN T

SO ennnghl Road, Central. HB

LRR-R UL

ZE2EERA

—EEENIFZE2EEREERE
HEAZEXRREWMEE - RNEHIM
L2 EERF > RABRRETHRBE
BERZZ2NRMEREOER » W8
FZ2RBEFID R(IHRITEL
2 (eBME) [ - HANZEEE
RIRAZISO 450015838 » Zs0se bk
NERERERZERBZBERBAIR
o 22ZERRRAEEANEREZE
B NEESEERERERTIFSAHR
L2 WHTIFBMRERBERRE
PEAETTEHIRET o IS RAFE > &
EEETRARAREE+—ERERR
BYEEERE-—PIREXRITIUS
EARBNRETFERBELZE2HEHE
iH o

The Group received the award of the “The 11" Best Property Safety Management Award —
Agricultural Bank of China Central” on 31 May 2024, presented by OSHC.
RERBN2024F583 1 AERTE+—EREMZRYEETENE—RIRRERT)
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7. OCCUPATIONAL HEALTH AND SAFETY

BERERZE

7.2 SAFE AND HEALTHY WORKPLACE

The Group has formulated a full set of guidelines and procedures
for safety training, operation inspection and risk assessment. We
provide personal protective equipment to our employees whenever
necessary, and at the same time offer safety briefing and training
to raise their awareness of workplace safety and health. Workplace
safety inspection is conducted regularly to identify the hazards
associated with activities of different working procedures and
to evaluate the risks associated with the hazards identified. In
response to the risk evaluation result, preventive and protective
measures are implemented. In order to minimise the occupational
health and safety risk, some employees are required to obtain
relevant certificates through completing courses such as work at
height safety training course so that they are knowledgeable about
the job-related protective measures.

7.3 ACCIDENT HANDLING SCHEME

Our employees are subject to work-related accidents and injuries
given the nature of our service despite protective measures being
implemented. The Group has formulated a detailed accident
analysis and investigation procedures. In case there is work-related
accident, employees should report to their supervisors immediately.
We would then conduct a detailed analysis for the cause of injuries
and implement measures to improve or rectify the issues. We
continuously monitor the improvement and preventive measures to
minimise the possibility of accidents. The Group has maintained a
strong safety record with no work-related fatalities.

During the year, over half of work-related injuries were caused by
slips and falls, mostly resulting in minor injuries. Although there
was an increase in accumulated sick leave days, we prioritised
employee safety and encouraged injured employees to take plenty
of rest until fully recovered. We enhanced communication and
safety inspections to raise awareness among frontline staff. Given
the nature of our business in environmental hygiene services, which
inherently carries a higher risk of accidents, we are committed to
paying higher premiums for employees’ compensation insurance.
The amounts of work injuries and of lost working workings resulted
are listed below:
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7. OCCUPATIONAL HEALTH AND SAFETY

Indicators 518

Number of work injuries (cases) THEEHHE ()
Number of working days lost due to

work-related injuries (days) (Note i, ii)

Notes:

(i) The figures in 2024 were not disclosed correctly, due to the working days
lost to work-related injuries counted in 2023 were double-counted in
2024, the figure in year 2024 was revised.

(ii) There were 30 employees were not in work due to work-related injuries
since 2023, contributing 3,136 days from the disclosed figure in FY2025.

ATHEEHMBLATIEHE
B (H&) (M, i)

P 5E

(i)

BERERZE

2024

20244F

36 40
3,287 2,553

HR2023FE st TIEBL TEHEE
B ET A20244F » BE2024FE M BIRIHE
TIERE > EIEH2024FE EIRET T8
5]

BH2023FE MUK » B30 E TR ITEMmAK
BE B3I > (@ AN20250 IR EH F B
TEH#A3,136K ©
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8. OUTSTANDING OPERATION
BHES

As a high-end service provider, the quality, reliability and safety of our
service are the keys to our success. The Group never spares itself
in the pursuit of excellence in its operations and service through the
management of its supply chain, service quality and the provision of
customer services.

8.1 SUPPLY CHAIN MANAGEMENT

The Group pays careful attention to the management of the
entire supply chain by sticking to the commitment of sustainable
development. During supplier and sub-contractor selection, a
balanced judgment is made by considering a plenty of factors,
including their environmental performance. Emphasis is laid
especially on the aspects of environmental protection, quality as
well as health and safety, where suppliers with certification of ISO
9001, ISO 14001, ISO 45001 or other accreditation will be given
preference during selection.

After supplier selection, we conduct annual supplier evaluation to
continuously evaluate our suppliers and sub-contractors in regard
to raw materials and service quality, reliability, environmental
performance and occupational health and safety as well as timely
delivery to minimise the relevant risk. Training are provided to
employees responsible for supply chain management to ensure
they have adequate knowledge to accurate audit and evaluate the
suppliers. We also require our suppliers to sign an environmental
protection commitment to ensure the raw materials suppliers
meet the requirements of environmental laws and regulations, and
trainings regarding environmental protection are given to suppliers
if required. To ensure occupational health and safety are up to
the Group’s standards, training on occupational safety are given
to suppliers. The Group also continuously monitor the health and
safety performance of its suppliers by reviewing their staff’s safety
training files and program records, and conducting site visits.

The Group is also committed to green procurement practices.
Green purchasing principles are taken into consideration in the
form of purchasing eco-friendly office supplies such as refillable
stationary and eco-friendly paper. The usage of material and
product purchase time are constantly evaluated and utilised
accordingly to avoid overstocking and prevent wastage from
products expiring. Local suppliers that are geographically closer
and more accessible to the Group are given priority during the
selection phase to reduce the Group’s carbon footprint.

During the Year, the Group has a total of 70 suppliers (total of
112 suppliers in 2024). All suppliers come from Hong Kong
and governed by the abovementioned supplier management
procedures.
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8.2 SERVICE QUALITY

Service quality is one of our major concerns as we aim at providing
the best quality service to our clients. The Group places great
emphasis on quality control and our quality management system
has been certified to ISO 9001. We have set formal procedures
for quality checks where employees are sent to check the quality
of service performed on-site regularly, including services delivered
by both the Group’s employees and third-party service providers.
We also visit our clients to conduct client reviews and to record
occasions of substandard performance for follow-up actions.

The Group is also committed to protecting the health and safety
of our clients. For example, Winson Professional Pest Control
Company Limited, a subsidiary of the Company which provides
pest management services, is required to use pesticides registered
under the Pesticides Ordinance. This is to eradicate harmful pests
while taking into account the basic principles of public health and
environmental protection. During the Year, the Group has strived to
provide preferential appointment to enterprises which implemented
effective safety management system and follow Occupational
Safety and Health Council’s stringent safety requirements when
choosing third-party service providers. During the Year, the Group
was awarded the “Outstanding Service Contractor — Quality
Service Bronze Award” by Hong Yip Service Company Limited in
recognition of its prominent achievement in the service quality in
2024.
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The Group received the award of the “Outstanding Service Contractor — Quality Service Bronze Award” on 15 January 2025.
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8. OUTSTANDING OPERATION

BEES

8.3 CLIENT SERVICES

The Group is devoted to achieving the highest customer
satisfaction by providing professional and client-oriented services.
To understand clients’ needs, we conduct site assessment
and communicate with clients before service provision. Our
management will hold regular meetings with on-site employees
to review operations in various aspects so as to ensure that
clients’ expectations can be met. Clients’ feedback on service
quality, environmental, workplace safety performance, application
of material and tools are also collected as part of our source
for making corresponding improvement. In response to client
complaints, we will investigate the root cause and carry out
remedial and preventive actions promptly according to the client
complaint handling procedures set by the Group. The client
complaint handling procedures has been regularly reviewed by the
Group. During the Year, we did not receive any material complaints
about our services. Also, due to the nature of the business the
Group is involved with, there are no products recalled during the
Year.

8.4 ADVERTISING AND INFORMATION

SECURITY

With regard to advertising, the Group has designated specialised
employees to monitor notices, news and information in the media
in connection with tenders relating to environmental hygiene and
related services and airline catering support services. We strive to
ensure relevant local laws and regulations are strictly conformed
with.

The Group highly values the confidential data of our clients. We
strictly comply with local laws and regulations regarding privacy
matter, such as the Personal Data (Privacy) Ordinance. We are
committed to maintaining transparency, legitimacy, relevance and
accuracy when we handle the confidential data of our clients. Our
office staff is required to enter into a confidentiality agreement
which forbids him/her to disclose confidential or proprietary
information outside the Group, either during or after employment,
without the Group’s authorisation. Besides, we endeavour to
protect the IT system from virus contamination, cyber attack and
leakage of confidential information by implementing the IT security
policy that specifies the roles of different parties within the Group
and regulates the access and protection of information. Training
relating to cyber security and relevant risk management would
be provided to our employees from time to time to enhance their
awareness of cyber security.
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8.5 PROTECTION OF INTELLECTUAL

PROPERTY RIGHTS

The Group places great importance on the protection of intellectual
property rights and endeavours to prevent any related infringement.
The Group shall require employees to apply for software installation
to avoid infringement of others’ intellectual property rights. In
addition, the Group has developed a guideline of the correct use of
the Group’s trademark to protect its intellectual property rights.

8.6 ANTI-CORRUPTION

In order to maintain the Group’s integrity and justice, we strictly
comply with the laws and regulations regarding bribery, extortion,
fraud and money laundering, such as the Prevention of Bribery
Ordinance. To maintain high standards of corporate governance,
we fulfil our commitment through abiding by anti-corruption policies
and guidelines, such as those related to acceptance of gifts and
conflicts of interest. Related procedures and guidelines are available
in the employee handbook.

The Group is committed to achieving and maintaining the highest
standards of openness, probity and accountability, and has
established a whistleblowing policy and system for employees and
clients to raise concerns about possible improprieties in any matter
related to the Group. The Group has delegated such responsibilities
to the Audit Committee of the Group for dedicated monitoring and
handling of such matters. Employees and clients are encouraged
to raise concerns, with whistle-blowers being assured of protection
against intimidation, reprisal, and retaliation. The Group is
committed to treat all disclosures in a confidential and sensitive
manner. Any legitimate malpractice concerns can be reported
directly to the chairman of the Audit Committee through mailing
a written complaint sealed in a sealed envelope. All complaints
received will be discussed in a meeting to decide whether or
what investigation is necessary. All complaints will be dealt with
and replies will be given within 7 business days after receipt of
complaints. The use and effectiveness of the whistleblowing policy
are reviewed regularly by the Audit Committee.

The Group is not aware of any breach of laws and regulations that
have a significant impact on the Group in relation to any kinds of
corrupt practices during the Year. The Group will try to manage
anti-corruption training or seminars via online channels for our staff
to raise their awareness of integrity and anti-corruption in the future.
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9. CONTRIBUTION TO THE COMMUNITY
[EatL &

The Group has long been putting great effort in creating a harmonious
and inclusive community through various ways. During the Year, we
continued to provide employment opportunities for people with disabilities
to help them integrate into the community. Based on the disability and
expertise, we made appropriate arrangements of work for the disabled
employees. Appropriate types of support, such as targeted training and
emotional counselling, were always available when required. In order to
promote disabled employees’ integration into the community and foster
social integration of able-bodied and disabled persons, out-of-work
gatherings and counselling sessions are organised in their spare time and
working time.

Moreover, we partnered and sponsored with JCI Island, GBA Youth
Innovation & Entrepreneurship Foundation and Hong Kong Island Youth
United Association in raising the event, “LEAD to the Future 2024”. The
event aims to provide advantages to the participants in terms of ambition,
entrepreneurship, leadership, and career advancement. Along with
meeting various company executives and training specialists, participants
and volunteers can grow their own networks and effect positive changes.
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Gertificate of AUppreciation
PARTNER & SPONSOR

Winson Holdings long hong Limited

For bising the Partier & Dismond Spamsor of the LEAD o the Future 2024,

Sy

. Apaey Tung
a—
e

The Group was the Partner & Diamond Sponsor of the event “LEAD to the Future 2024” Hong Kong Tertiary Students
Business Case Competition with aims to reskill their critical skills, including “analytical thinking”, “creative thinking” and
“artificial intelligence and big data” to prevent jobs from being replaced by technology.

AREE 2 TLEAD To the Future 2024 | EBAE LW ERAIABNSEBRH RBLENRE > EEEMBEAZEEN
RASRIRAE > GFE TR ~ TAEMBEI M TATE BN AR - U L TEWRHREA
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9. CONTRIBUTION TO THE COMMUNITY

In order to promote the mental recovery community, the Group’s
employees composed a team of volunteers to take part in the
orienteering competition which was organized by the Mental Health
Association of Hong Kong (“MHAHK?”) during the Year. The purpose of
this campaign is to raise funds for two residence units under the MHAHK,
to provide accommodation services for mentally rehabilitated people,
enabling them to develop independent living skills for preparing to get
back to society in the future.

[Eett &

HTERBHREEMAE  HAEEMER
ET2EMNEIE2MEEBLERES
(TMHAHK]) IR AFE T M ERBIFLEE -
AR EBZBMHAHKIE T BB EFFES
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fE UEMBERMLE -

The Group has participated in the orienteering competition organized by MHAMK which aims to
promote mental health initiatives.
AEBSMTEBLEFLESIMNERNBFLE  SEREVERRES -

Looking into the future, the Group will continue with its efforts in
supporting and empowering the community. It is hoped that long-term
values can be created for society so that the Group can grow together
with society and the people.
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APPENDIX: KPI REPORTING GUIDE
PiR : RRSRERIEIRHRS1E5]

KPI Description Chapters Page No.
RRSRAE ISR et =1: 1] BR
Environment
B
A1 Emissions
A1 HER4
General Disclosure Information on: Water and Air Emission; 20-22
—RiE (@ the policies; and Waste Management; 23-24
(b) compliance with relevant laws and regulations ~ Energy and Water 24-26
that have a significant impact on the issuer Conservation
relating to air and greenhouse gas emissions,
discharges into water and land, and generation of
hazardous and non-hazardous waste.
ERERERERBIMN  MAKRTHMEES « EBEKREIHN; EYNE
BEERBREBEYNELEN ! I NEE R R KE TR
@ BER; K
) BTFTHETABEAZEMNERERERRM
& o
A1.1 The types of emissions and respective emissions Water and Air Emission 20-21
data.
BE AR R B R BE B © BE 7K e BE R BET
Al1.2 Direct (Scope 1) and energy indirect (Scope 2) 22
greenhouse gas emissions and, where appropriate,
B (8EN1) REREE (BE2) AERBINRE
K (WBR) BE -
A1.3 Total hazardous waste produced and, where Waste Management 23
appropriate, intensity.
FMEEEESEEYRER MBER) BE ° BEY)EIR
Al.4 Total non-hazardous waste produced and, where Waste Management 23
appropriate, intensity.
FIELXBREEEYEER WER) BE - EEY) E IR
A1.5 Description of emissions target(s) set and steps Environmental Targets; 23-24, 26
taken to achieve them. Wastewater and Air
Emission
HIMFIET VB EBE R R AEIELEERMR REER;
EXAY P BR o JBE 7K 52 B SR BETR
A1.6 Description of how hazardous and non-hazardous Environmental Targets; 23

wastes are handled, and a description of reduction
target(s) set and steps taken to achieve them.
HWRIERE R BEEREEYIN G E » RMIPIsI L
R EE B 1R R A E RIS e B2 PR IREN Y 2 BF o

Waste Management

RIEER;
B EE
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APPENDIX: KPI REPORTING GUIDE
FyR : RREREXIERHRSTES

KPI Description Chapters Page No.
RA SR A RIS IR it =4:0] BR
A2 Use of Resources
A2 BiR{ER
General Disclosure Policies on the efficient use of resources, including Energy and Water 24-26
—RE energy, water and other raw materials. Conservation
BUERER (B1FEER - KREMERME) OB BH4AERKER
o
A2.1 Direct and/or indirect energy consumption by type in  Energy and Water 25
total and intensity. Conservation
RELEONEER HEEEREEEREE  SNERKRKER
A2.2 Water consumption in total and intensity. Energy and Water 26
Conservation
RIEKBREE ° A AE R KB IR
A2.3 Description of energy use efficiency target(s) set and  Environmental Targets; 26
steps taken to achieve them. Energy and Water
Conservation
HIMPTET L MEREANMm B R R AEIELEER REER,
FrERERAY 2 B% o EHIAE R KB IR
A2.4 Description of whether there is any issue in sourcing  Environmental Targets; 26
water that is fit for purpose, water efficiency target(s) Energy and Water
set and steps taken to achieve them. Conservation
HSKREGE R ACR FRI BERIMRE > MKRFEIZH IRIEER;
kM@ BRRERBETBLEERAARIMNT R BNERRKER
A2.5 Total packaging material used for finished products ~ Not an applicable material 24
and, if applicable, with reference to per unit issue. The Group provides
produced. services instead of selling

products.
SR MFTABEEMENEER WER) BEESMN WIFBEREAZEE A&
& - B R HARFS I EEm o
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APPENDIX: KPI REPORTING GUIDE
PiR : RRSRERIEIRHRS1E5]

KPI Description Chapters Page No.
RA SR A RIS IR it =4:0] BR

A3 The Environment and Natural Resources
A3 IRIFRRAEIR
General Disclosure Policies on minimising the issuer’s significant impact  Environmental Management 18-20, 24
— IR EE on the environment and natural resources. System;
Wastewater and Air
Emission;
Waste Management;
Energy and Water
Conservation
BUEEITAHIRIERAAE REMEATENEEL o RIEEERHK ;
BEK R BERBEIA 5
BEMERE ;
B AR IR K K E TR
A3.1 Description of the significant impacts of activities Environmental Management 18-20, 24
on the environment and natural resources and the System;
actions taken to manage them. Wastewater and Air
Emission;
Waste Management;
Energy and Water
Conservation
HMEBEHHIRRERRABERNEAZERER RIEBERR;
BEESRTENTH - 8% 7K T2 BE SRUBETL 5
BEV)EIE ;
B RE IR R K E TR
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APPENDIX: KPI REPORTING GUIDE
FyR : RREREXIERHRSTES

KPI Description Chapters Page No.
RRSRAE ISR et =1: 1] BR
Social
e
B1 Employment
B1 {Ef#
General Disclosure Information on: Employment; 32-34
— MR EE (@ the policies; and Welfare and Benefits;
(b) compliance with relevant laws and regulations ~ Career Development
that have a significant impact on the issuer
relating to compensation and dismissal, recruitment
and promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, and other
benefits and welfare.
BN R e ~ B REA  TENHE - RA- &BFE;
TEHE ~ Zulb « RIERUREMEERENN . @ RFE;
@ &R & HEERE
b) BTFHETABEAZENEREERRM
& o
B1.1 Total workforce by gender, employment type, age Employment 33
group and geographical region.
R~ BEER s FRARMER SNES (EE
Kagy o
B1.2 Employee turnover rate by gender, age group and Employment 33
geographical region.
BRI~ FRRAN e R DHNEEBMKLEE . (EE

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2025

2025FIRIE N LB M

N

E/n/A

wE

49



o0

APPENDIX: KPI REPORTING GUIDE
PiR : RRSRERIEIRHRS1E5]

KPI Description Chapters Page No.
RA SR A RIS IR it =4:0] BR
B2 Health and Safety
B2 BEERZZE
General Disclosure Information on: Safety Management 37-39
— R EE (a) the policies; and System;
(b) compliance with relevant laws and regulations  Safe and Healthy
that have a significant impact on the issuer Workplace;
relating to providing a safe working environment and  Accident Handling Scheme
protecting employees from occupational hazards.
BREHZ2TRREAREESERHENTE Z28ERR;
=S L2 MR IS ;
(@ HE; & RINEIEFIE
b) EFHETABEAZENHERAEEREM
&K o
B2.1 Number and rate of work-related fatalities occurred  Accident Handling Scheme 38
in each of the past three years including the
reporting year.
BEZF (BEERFE) SFRITHMWAZE BIINEEFIE
EhER o
B2.2 Lost days due to work injury. Accident Handling Scheme 39
ETEEETIERS - BRI
B2.3 Description of occupational health and safety Safety Management 37-38

measures adopted, how they are implemented
and monitored.

B P ER AN BB B R R 2 ¥8 T LA AB R
HITRERGE-

System;

Safe and Healthy
Workplace;

Accident Handling Scheme
ZEEIEER;
ZERBENTIESGM;
BINEEFIE
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APPENDIX: KPI REPORTING GUIDE
FyR : RREREXIERHRSTES

KPI Description Chapters Page No.
RA SR A RIS IR it =4:0] BR
B3 Development and Training

B3 &R R iEd

General Disclosure Policies on improving employees’ knowledge and Nurturing Talent and 35-36

— AR EE

skills for discharging duties at work. Description of
training activities.

Succession Planning

BERARAREBITLFHMEMNMBRKENEE o EE AL REEE
B EIES) o
B3.1 The percentage of employees trained by gender and  Nurturing Talent and 36
employee category. Succession Planning
R REESERE DN ZIEEB DL - BHAA REEE]
B3.2 The average training hours completed per employee  Nurturing Talent and 36
by gender and employee category. Succession Planning
BRI ESERNE D > SREETMRIINTY EBEAS RETE
B o
B4 Labour Standards
B4 & T #8HI
General Disclosure Information on: Employment 32
—RRIFEE (@) the policies; and
(b) compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to preventing child and forced labour.
BRAPG IEE T E5aHI%5 T : =
@ BE; &
b) BEFHETABEAZENHRAEEREM
&K o
B4.1 Description of measures to review employment Employment 32
practices to avoid child and forced labour.
g s R EAMNEELERE T RRFIS T o EE
B4.2 Description of steps taken to eliminate such Employment 32
practices when discovered.
M R IRNER BN R RIE AP RE L8R o (EE
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APPENDIX: KPI REPORTING GUIDE
PiR : RRSRERIEIRHRS1E5]

KPI Description Chapters Page No.
RA SR A RIS IR it =4:0] BR
B5 Supply Chain Management
B5 fit & §iE B I8
General Disclosure Policies on managing environmental and social risks ~ Supply Chain Management 40
—RRI R of the supply chain.
EIRHEREAVIRIR it & RMREBUR o HEREE
B5.1 Number of suppliers by geographical region. Supply Chain Management 40
e B DR EEmeE o HrEREE
B5.2 Description of practices relating to engaging Supply Chain Management 40
suppliers, number of suppliers where the practices
are being implemented, how they are implemented
and monitored.
H AR AHERNES > mERTARMIENN HEREE
HEEEMBE > URBERAMITRERAE
B5.3 Description of practices used to identify Supply Chain Management 40
environmental and social risks along the supply
chain, and how they are implemented and
monitored.
WAL A R HEESEIRNNIRE Rt TR HEHEIE
BER > LURABRARAIT BB 0% ©
B5.4 Description of practices used to promote Supply Chain Management 40

environmentally preferable products and services
when selecting suppliers, and how they are

implemented and monitored.

Rt ERE R RS BIRRAE AR IRFRY

1BH > LURAERRITR

B g9
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APPENDIX: KPI REPORTING GUIDE
FyR : RREREXIERHRSTES

KPI Description Chapters Page No.
RA SR A RIS IR it =4:0] BR
B6 Product Responsibility
B6 EmE1E
General Disclosure Information on: Service Quality; 41-43
—RRH R (@ the policies; and Client Services;

(b) compliance with relevant laws and regulations  Advertising and Information

that have a significant impact on the issuer Security;
relating to health and safety, advertising, labelling Protection of Intellectual

and privacy matters relating to products and services Property Rights

provided and methods of redress.

ERFTREERMRBHNRERZE  BES  RE RHEEE,

KRR R AR AR

@)

BERR
BEERENZE

(o) BTHITETARE RMBRRER RG] (REEF B AR
OB o

B6.1 Percentage of total products sold or shipped subject Not an applicable material 42
to recalls for safety and health reasons. issue. The Group provides

services instead of selling
products.

BENCEXERRBTRLZ2EREIEAMAR WIFBREAZE A&

WEIBILE ©

B AR MIFN S Em o

B6.2 Number of products and service related complaints  Client Services 42

received and how they are dealt with.

BEARERKRBNEFEBUREHEFE > ERRE

B6.3 Description of practices relating to observing and Protection of Intellectual 43

protecting intellectual property rights.

Property Rights

M B 4 2 A OR PR N B EE FE B RA BB B o IREER H AR
B6.4 Description of quality assurance process and recall  Service Quality Product 42
procedures. recall procedure is not an

BE R E mE g o

applicable material issue as
the Group provides services
instead of selling products.
REE=

HR A EEIRERFEMIE
THE E M 0 WE RBIUEE
il I FA 8B K58 ©

B6.5 Description of consumer data protection and privacy Advertising and Information 42
policies, how they are implemented and monitored.  Security

HHUEBEEERMRERLRER  UWRBAERITR BERENZE
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APPENDIX: KPI REPORTING GUIDE
PiR : RRSRERIEIRHRS1E5]

KPI Description Chapters Page No.
RA SR A RIS IR it =4:0] BR

B7 Anti-corruption
B7 R&’5
General Disclosure Information on: Anti-corruption 43
—RINE (@ the policies; and
(b) compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to bribery, extortion, fraud and money
laundering.
BRI IERRR ~ 1R ~ BREF R L REERY ¢ RES 43
@ BE; &
(b) BTFHETABEATZENEREERRM
&KL o

B7.1 Number of concluded legal cases regarding corrupt  Anti-corruption 43
practices brought against the issuer or its employees
during the reporting period and the outcomes of the
cases.
REHRPAARETANHESRETESFEENES RES
R BB B R ER o
B7.2 Description of preventive measures and Anti-corruption 43
whistleblowing procedures, how they are
implemented and monitored.

B EER AR RET > UWRERRITRERS RES

£ o
B7.3 Description of anti-corruption training provided to Anti-corruption 43
directors and staff.
HhRESERE TRENREFEI - RE5
B8 Community Investment
B8 tERE
General Disclosure Policies on community engagement to understand Contribution to the 44
— A EE the needs of the communities where the issuer Community
operates and to ensure its activities take into
consideration the communities’ interests.
BRMMER2ERTHRETANEEMTHEREEN ODEHE
BARHERIHFERHLEEAIBER o
B8.1 Focus areas of contribution. Contribution to the 45
Community
EXEREES o [ElEEtt&@
B8.2 Resources contributed to the focus area. Contribution to the 45
Community
HEIHEFAEAEIR © B} Ead e
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