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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RE HEBRERBWMS

ABOUT THE REPORT

Hong Kong Shanghai Alliance Holdings Limited (the
“Company”, together with its subsidiaries, collectively the
“Group” or “we") is pleased to present our environmental,
social and governance (the “ESG”) report (the “Report”).
The Report discloses the Group's activities and performance
on issues of sustainable development in a transparent and
open manner, with the aim of enhancing the confidence
and understanding of the stakeholders towards the Group.
The scope of the Report focuses on the Group’s core
businesses in Hong Kong and Mainland China, including
Steels Distribution and Processing Business, Building
Products Distribution Business and Property Investment and
Fund Management Business, and, which remain the same
as the previous year. The Report forms an integral part of
our annual reporting and should be read in conjunction with
our 2024/25 Annual Report, and particularly the Corporate
Governance Report contained therein.

REPORTING PERIOD

The Report provides an overview of the Group’'s ESG
management approach and performance during the year
from 1st April 2024 to 31st March 2025 (the “Reporting
Period”), unless otherwise specified.

REPORTING STANDARDS AND PRINCIPLES

The Report is prepared in accordance with the “mandatory
disclosure requirements” and the “comply or explain”
provisions of the Environmental, Social and Governance
Reporting Guide (the “ESG Guide”) as set out in Appendix
C2 of the Rules Governing the Listing of Securities on
The Stock Exchange of Hong Kong Limited (the “Stock
Exchange”). In preparation of the Report, the Group adheres
to the reporting principles as set out in the ESG Guide:
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/— Materiality EZE ()

Material ESG issues have been identified through
stakeholder engagement and materiality assessment
and reviewed by the top management to ensure their
significance to our business operations.

EXNRE dEhkEeRACBRRNE2ERE
ZUFEMAER  THRAEEEES  UEREYH
BANEBEZNERNL -

The Report discloses information in an objective
manner, giving stakeholders an unbiased picture
of the Group’s overall ESG performance.

AHREAEBOTAREER - RO EELAZE -
B TRARENERRE Lo hERRSE -

@ £1t Quantitative \

Quantitative metrics have been disclosed in
the Report to monitor and evaluate our ESG
performance for year-to-year comparisons and
keep track of our progress towards our ESG
targets.

ARECWESLIEZ - AEBERFHETRMHERE -
_IJ:A&E./D B NEETEELR - WRER IR
CHEREREENERER -

The Report has adopted consistent methodologies
for a fair comparison of our ESG performance over
time. The Group has disclosed the changes to the
methods or key performance indicators (“KPIs”)
used where applicable.

RREFRA—BHIDE - ERANRE LB RERE
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RRI AR BRERURIRNEE -

k Balance F#j ()

The Report is available on the Stock Exchange's
website at www.hkexnews.hk and under the section
headed “Sustainability” on the Company’'s website at

www.hkshalliance.com.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RE HEBRERBWME

STAKEHOLDERS’ FEEDBACK

The Group values the opinions of stakeholders. If you
have any feedback or suggestions on the Report,
please send them to the Company’'s email address at
enquiry@hkshalliance.com. Your feedback or suggestions
would greatly help the Group continuously improve its ESG
performance.

THE BOARD STATEMENT

A sound governance structure is the foundation for
sustainable development and value creation. The board
of directors of the Company (the “Board”) serves as the
highest governing body and holds ultimate responsibility
for all ESG-related matters within the Group. The Board
reviews and approves the Group’s sustainability goals and
targets, strategies and policies, while also monitoring their
implementation and performance.

To support the Board in supervising our business-level
ESG initiatives and programs in day-to-day operations, the
ESG Working Group, led by one of our Executive Directors
and consisting of our line managers, is accountable
for developing and executing sustainability initiatives,
managing identified ESG risks and opportunities and
ensuring compliance with relevant ESG laws and regulations
established by regulatory agencies. The ESG Working Group
also acts as the first line of defence in identifying ESG-
related risks (including climate-related risks) and reporting
to the Board. Moreover, as part of the ESG reporting
process, the ESG Working Group contributes to ensuring
that the content and quality of the report complies with the
applicable regulations and meets the requirements of the
Board.
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STAKEHOLDERS ENGAGEMENT

Engaging with our stakeholders is fundamental to our
sustainability journey. We value their feedback and recognise
its importance in shaping our materiality assessment. We
employ a variety of communication channels to understand
the expectations and concerns of our stakeholders. This
collaborative approach enables us to develop and implement
improvement strategies accordingly. The expectations
and requirements of our various stakeholders, as well as
our methods of communication and response, are outlined
below:

Expectations and requirements

FhhE2H

BFENENEHERMAFEERIKETOER -
HPSEERMMNEE  WRANZZERYHE
EEAUEFHERER - RBBEZTENERRE
PATT s i B I BRI - bR EIR U E IR
HIB L T ISR B AR FE D SRRE o T XS R AR
MEFEHHBEENR - ARRAFIE R ER fE
v

Communication and response methods

HREER BEEEETRA
Government and e Compliance with laws and e Regular information reporting
regulator regulations EHE R R
BT R B A PR AR e Regular meetings with regulators
o~ *  Support for local economic HEERBEEHNE®
,@ growth e Dedicated reports
X ARAS IR K HEWmE
° Contribution in local . Pay tax on initiative
employment FENT
BRI AR e Public consultations
N
° Conferences, forums and seminars
2% WENHNE
Board of Directors e Compliant operation e Board meetings
Bxg RS Exgga
00 o ° Routine communication and
% reporting
HEBBNER
Shareholders *  Return on investment e  Annual general meeting and other
and investors & Bl shareholder meetings
RERIEEE e Information disclosure and BREBFRGREMBRERE
0 transparency ° Public information disclosed
) BRRESERE on a timely manner, such as
0OAO ° Protection of interests and fair interim report, annual report,

treatment of shareholders

REEAER M2 N2 A 7 HF AR

announcements, circulars, and
press release
REHEMAFRER  MPBARE - F
wRNE S BREFER

e  Meeting with investors
HEEESH

e  Company websites
NS
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Expectations and requirements Communication and response methods

HZEER BEREESN

Suppliers e  Product quality Regular assessment
HrEr EmEE E BT
BAR® e  Fair competition On-site inspection
% ATPES T
e  Performance of contracts Exchange of views and visits
RERBK RmEh
Customers . Quality products and services Email and customer service hotline
BF B E mE R ERRE P REEEZ
QQQ ° Performance of contracts Feedback and reports
@gg% HEBLK 88 R &
o Business ethics Regular meetings
BEER THEE
Company website and brochures
NCIE Y S SRS
Employees e  Safeguard rights and interests Regular meetings
BT of employees TEHeH®
tRIE 8 THURER & Al Training, seminars, and briefing
@"9 e  Working environment sessions
AN B e e
TERIR Bl - e kEge

° Career development
opportunities
BEERKSE

o Remuneration and benefits
N K AE A

° Health and safety

Intranet and emails
B 48 2 BB I
Annual performance appraisal

FEBUTE

BEREZ 2
The industry . Formulating standards for the Participating in the forums of the
1% industry industry

FRITE B EIRE SEITERRE

. Promoting the development of
the industry
REITRER

. Experience sharing

/_\
IZ\\%H 2R Z

. Fair competition
NFHEF

Inspection and reciprocal visits

ZREH
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Environment
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Expectations and requirements

HEEER

° Emissions in line with standards
EEHER

. Energy saving and emission
reduction

B BE IR HE

Communication and response methods

BEREESN

Promoting green initiatives and
activities

HEBIR(RIE hE ELE B

Improving resources management
REBEREHE

Communities and

e Community involvement

Voluntary work

the public fL[E 2 ETLEE
HERAR e Social responsibilities Charity and social investment
HERME RERMERE
° Information disclosure and Company website
transparency YNGIF b
BEABEEFERE
Market regulators e  Compliance with laws and Public Information disclosed
TS EEE regulations on a timely manner, such as
P AR RIRA interim report, annual report,
E% ° Information disclosure and announcements, circulars, and
'.?. transparency press release
BA#EMFERE RESBHARER - P BHRE - F

w®e g BERFER
o Consultation

"

i A

MATERIALITY ASSESSMENT

We have assessed our list of material issues that are
pertinent to the Group’s business and stakeholders by taking
into consideration of the latest regulatory development,
market trends, internal policies and development roadmaps.
This assessment confirms the continued relevance and
significance of our previously identified material issues.
The Group continues to focus on four crucial sustainability
areas, namely (i) environmental protection; (ii) caring for
employees; (iii) corporate governance; and (iv) serving
the community. Within each focus area, we have grouped
relevant material ESG issues to provide a structured
analysis of our sustainability performance and initiatives.
This approach forms the backbone of the Report, enabling
stakeholders to understand our progress across the crucial
sustainability areas that most significantly impact our
business and stakeholders.

EEMFML

BPBEERMNETER  THBS - REEER
BRIEARE - FHE T BAKEEB RSO ERBN
BEAZEBE - SHABRERBMEAMBRNEX
AEMAMBAERERN - AEBEBERTE N E
BRI HEERAE - B()RRRE: (NEE
BT (iihEESR: R(vV)RBHLRE - £EEZ
DRREA - BRI EARRE H@ RERHE
BETHR  BUE A RHERREMMAAEEEE
BRI o WS EBRAREOZLRE - £
FiD &N TRAMESEBREEZERREN
ARERRBELARGHER
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Sustainability Focus Material ESG Issues
AREERER ERRR  #HBRELAEE
Environmental Protection e (Climate Change
RERE RIRE (b
B e  Greenhouse Gas (“GHG") Emissions
—=> BRI
e Air Emissions
& REERR
° Energy Management
BEIRE IR
e  Water Management
IKEIRETR
e Waste Management
REEYE R
Caring for Employees ° Labour Management
MiEET BIER

@ * Health and Safety
@g }9 RERZS
e Training and Development
AR 2
Corporate Governance e Supply Chain Management
EER HEsEE IR
° Product Responsibility Compliance
| é,&%ﬂiP EREEARE

e  Anti-corruption

RES
Serving the Community e Community Engagement
BRI AL R RS8R
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AND PRODUCTION

As a responsible business operator, we recognise the urgent
need for action on climate change and are committed to
minimising our environmental footprint. We have embedded
environmental considerations into our policies, strategies
and planning, with a particular focus on reducing waste and
transitioning to renewable energy. Our progress in these
areas, along with initiatives to promote sustainable practices,
are further discussed in the following sections.

Our Environmental Goals and Targets

The Group acknowledges the importance of the global
transition to a low-carbon economy and supports the
Mainland China’s dual carbon goals of attaining carbon peak
before 2030 and achieving carbon neutrality by 2060, as
well as Hong Kong’s 2050 net-zero goal. Our ESG strategy
is intrinsically linked to these objectives, and we are taking
active steps to reduce our carbon footprint and enhance our
climate resilience.

Our commitment to renewable energy is exemplified by the
large-scale solar photovoltaic system installed at our Tsing Yi
Plant. Operational since January 2023, this system generates
clean energy that feeds into the local grid, supporting
Hong Kong’s transition to a low-carbon energy future. We
recognise that electricity represents a significant portion of
our indirect energy consumption and carbon emissions and
are actively exploring further opportunities to decarbonise
our operations.

13 RIRTH

L3 2

ERBEENEEZES  RARNEHRIREL
EEYIE - WEARBADRFEIRERE - RASH
RARZEBANEENEE  REEER[B Z2h - L
HEENBIBEEMREARBERR - REEH
K — SRR PG L RIS ER - U
BAHERREBRNSIAER

RANRREERER

REBMAMBERHAERCBESLNEEMN - WHF
FREAER_F=FMEREELE AT
FRERBTPMNERERT  URFEN_FTRT
FERFTHRWER - HAFTZMNERE &R
ERREHEEL B REERE - Y IEREBRIUE
He SARL AR B BF S B T+ RAREFE A

BPE A BERRNAEBRES KBELENK
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2024/25 Environmental, Social and Governance Report | 383 « & R EAHRE 8



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Mt
/8 ¥

RE HEBRERBWME

Climate Change

We understand that climate change presents both risks and
opportunities for our business. Our operations, particularly
our Property Investment and Fund Management Business
and Steels Distribution and Processing Business, are already
experiencing the physical impacts of climate change,
including extreme weather events and rising temperatures.

Furthermore, decarbonisation targets set by Mainland China
and Hong Kong pose transition risks, potentially leading
to policy changes that could impact the steel industry and
our associated businesses. While our Building Products
Distribution Business faces less direct climate-related risks,
we are mindful of potential supply chain vulnerabilities as
regulations evolve.

In response, the Group is actively integrating climate
considerations into our risk management and business
strategies. This includes promoting green building practices
within our Property Investment and Fund Management
Business and strengthening our sustainability governance.
We regularly evaluate climate-related risks and opportunities
to inform our strategic decision-making and enhance our
resilience.

RIRZE

MR RIRBC R RS RE R BB 17 e
ERE RIETHER  LEEFHERENRE
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H o
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The following table summarises the material climate-related
risks and opportunities to which the Group may be exposed

and how we respond to them.

Acute

Key Physical Risks

IERERAR

Extreme weather
conditions (e.qg.

typhoon, heavy rainfall,

and floods)

i R RAR G (FI a0 Ee L »

SR MHK)

Potential Impact
BENE

These risks have the potential
to heighten health and safety
hazards for our employees

and customers, increase
insurance premiums, and cause
disruptions to our business
operations.

BEURREAEENRME TRE
FEORERZE  ENGFRE XL
BHRMMERBTEEDE -

TRB T AN S B ] 52 e H AR (R4 B B £
#id - ARIPIMEEEE -

Our Response

RS HE

During the period of heavy

rainfall and extreme weather
occurrences, the Group

has established operational
procedures to safeguard the well-
being and safety of its employees.
Additionally, the Group has
implemented property insurance
and public liability insurance to
safeguard its interests.

ERRMERARELYE A%
EEHlEeERF NEARHEET
MR RZE - Wi AEEEH
BUHERBRRAREERR - AR
R -

Chronic

it

Sustained high
temperatures

The long-term impacts of
climate change, including

rising average temperatures

at our business sites, have the
potential to amplify the expenses
associated with operations and
maintenance.

REZ2EHEHRFE  AEAMAE
FMEATHRE LT ARl
MEEEREEEENER -

The Group has taken measures
to enhance the resilience of its
buildings and properties against
climate-related challenges.
This includes the utilisation

of windproof and waterproof
materials. The Group has also
implemented contingency plans
for emergencies, which specify
the responsibilities of relevant
departments and the property
management team in the event
of a climate emergency.

AEEDREEBANBEZT R
NEBRERZECHERBNER
BN wBREERR LKA
e AERBTEHEREFHER
B ARAEEALRYREER
FERERESHERTHEE -
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Policy and Legal

Key Transition Risks
and Opportunities

Potential Impact

Our Response

IRBERBNKE

Regulatory compliance risk
related to a low-carbon
economy transition

Stricter mandatory green
building codes or standards

BESE

A stricter decarbonisation policy could
result in increased capital investment
and potential penalties for non-
compliance.

More rigorous environmental
specifications for assets under
management, leading to higher costs
to adopt and implement new practices
and processes.

Increased capital expenditures for
retrofitting managed assets to meet
new standards.

R PR # e

In order to ensure adherence to
relevant laws and regulations in the
jurisdictions where we operate, our
relevant departments remain updated
on the latest regulatory developments.

BRRER RERSESHNEBNEES ERBNBAFRRTHEEHERNE RBRETAMELEFEMNAZERR
HER ARERARABRTAMCIBNEST - NEEEERAN  ZMNORBBMA—E
By M 4% L A £ o e = 4 D %ﬁ?ﬁ%%ﬁﬁ'ﬂ%ﬁ%@ °
FERANBHEZERERE HETARENERBNRERS BX
FARAE FANERTREENREORAES -
EMARBEEEEENMRMIZENE
FRX o
Reputation Reputational risk related Failure to take proactive measures to The Group is contemplating the
to a low-carbon economy tackle climate change and meet public ~ implementation of a low-carbon
transition expectations could potentially harm the  operation to prevent any negative
Group'’s reputation. perception of the organisation resulting
from a lack of progress.
BE BERGEBNERNEEAR ARDBEREREYREECIARE AEELZRERERER AMHLAR

RHE UEEREARECEE -

ZERMUTKEELAEEL -

Energy Source/ Resilience

BRRE/ BN

Leveraging lower-emission
energy and enhancing
energy efficiency

Use of lower-emissions energy
sources such as renewable energy,
and applying energy efficiency
enhancement measures to reduce our
carbon footprint.

fERA BB R NEER - LRNE
THERMER N - ARDTRRE o

The Group is investing in energy
transition by adopting decarbonisation
strategies and transition. This includes
embracing renewable energy, as
demonstrated by our installation of a
photovoltaic systems, and carrying out
decarbonisation projects such as RCx
on HVAC and lighting systems and the
replacement of heat exchangers.
AEEFBRARARRERER AR
PREMREY  ARRATELRR(M
ZERRER) RIET—RIIERICIER
(PERRATARRAZGNENRSR &
BATHRE) -
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Emissions

We are committed to minimising the environmental footprint
of our operations, with a particular focus on reducing GHG
emissions, air emissions, and waste discharges generated
from our daily activities. Our approach includes promoting
fuel-saving practices, such as encouraging engine shutdown
during idle periods, and implementing responsible waste
management practices across all levels of our operations.

During the Reporting Period, the Group remained in
compliance with the applicable environmental laws and
regulations regarding air and GHG emissions, discharge
into water and land, as well as the generation of hazardous
and non-hazardous waste. No incidents occurred that had
a significant impact on the Group’s operations in terms
of non-compliance. The Group also confirmed that no
penalties were imposed by government authorities during
the Reporting Period for violations of the relevant laws and
regulations in relation to our business operations.

GHG Emissions

The majority of our GHG emissions stem from energy
consumption at the Tsing Yi Plant and offices. These
emissions encompass direct emissions from mobile
combustion sources (“Scope 1”), indirect emissions from
purchased electricity consumption (“Scope 2") and other
indirect emissions (“Scope 3”) from activities such as
disposal of paper waste in landfills, electricity usage by
government departments for processing fresh water, and
business air travel by employees. We are actively pursuing
initiatives to reduce our GHG emissions, aiming to contribute
to Mainland China’s dual carbon goals. These initiatives
include promoting measures to reduce the unnecessary use
of motor vehicles and implement energy-saving practices at
our Tsing Yi Plant and offices. We also encourage employees
to limit business travel whenever possible and replace it with
virtual conferences. In cases where travel is essential, we
prioritise the use of high-speed trains over flights.

BER

BABORELEHRENTERERE - FHE
ERRABRMERAREEMELHAEREHN
FERBER R R MBI - HPIR0IE iR IR T TANRE
FEPINREEERAEHRBEMASIZE) XN
LEBEEEEBTNEEMREHE -

RARERA - AEERFEETHBENRRER
KRG MERER R EREHM - KRRk
5 UARBEREEEREMNESL - AEERELE
THHREELTEATEZEREMN - AREH®
R RABEHARM 2 EBRLEL LR AR ERN
RER R AR P TE X B #BPI R E R -

BEREHA
BANEERBEREIZRATRBELNHAE
MBERERE - ZFHIMERRBERIMERNE
EHR(TEE]) - FTBE ORI BEEHER(E
E2]) AREMEZER(EEI]) - flankeEE
MEENEERER - BT ARERIA KA BN
BN URBTHMZEERSE - RIAIEEBETR
PRERBHRNER - UEATBEKRENEHRA
1% ZEHEBRESRIO T OENTEEM A
EHFNFRBE MR AEEBEEE I o FAFITR
BB TRERIEBER  LAERSEMMA
2 BERLBEETEBZIRE - RABTERER
= 5 T FE AR
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Emission Intensity

Emissions (per million of revenue)
EREE
23587 (BEBTHKA)

GHG Emissions’ i 2025 2024 2025 2024
BERBHR S ZB-HFE —T-WFE ZBZHF _—ToWF
Scope 1 - Direct GHG Emissions® kg 212,631 269,827 101 117
HE1-BERREREHR? TR
Scope 2 - Energy Indirect kg 490,666 521,161 232 226

GHG Emissions
(Purchased Electricity)?

#E 2 gL RMHEE T
BERBEEN
(FTHEE 1)®
Scope 3 - Other Indirect kg 28,752 29,652 14 13

GHG Emissions*
#E - HmHEAEREHER T

Total GHG Emissions kg 732,049 820,640 347 356
REREBHRERE TR

1 The Group's GHG inventory includes carbon dioxide, methane and 1 AEENREREFERE AL - FRRAALY -
nitrous oxide. The GHG emissions are presented in CO, equivalent BERBHMEIACO, EBHMERT -
emissions.

2 The data includes GHG emissions from the combustion of fuels in 2 HEOFREMANREEENREREERE - HIRES

vehicles and calculated based on the emission factors stated on RGREGHBRAR(RZSA]) I ZCGRIFARE R
“Reporting Guidance on Environmental KPIs” published by The BIZERIESI DM RETE - BNRARGE(CEMEE
Hong Kong Exchanges and Clearing Limited (“HKEX"). The global 2((BEREREZEEIZEEG)ENRTEBREFIRT
warming potential is referred to in the Sixth Assessment Report of TEENZIREL - REBRBIEEEH IFERRAER
the Intergovernmental Panel on Climate Change (“IPCC"). The Group HEER - DUETTEE 2R ERBEFI®RSE

has adopted the “operational control” approach for defining its
organisational boundary for the purpose of Scopes 1, 2 and 3 GHG
accounting and reporting.

3 The data includes GHG emissions from the use of purchased electricity 3 YEBECHAMESINATREN  HIZREARHK
and is calculated based on the emission factors provided by The MBAEERERREBSA AR EEARRE Y R
Ministry of Ecology and Environment of the People’s Republic of China #o
and local utilities companies in Hong Kong.

4 The data includes GHG emissions from the electricity used for 4 HEROFEREAKMANE ] - B TNREBERNARBRE

freshwater processing, business trips by employees and disposal of MEANPEEEMREREERE - HR(EEEME
paper to landfills and is calculated based on the “International Civil BT B 2R - RS ATHIE 2GR R A TURIZE R
Aviation Organisation Carbon Emissions Calculator” and emission DB RBUARBEB R AR EER AR REGH
factors in the “Reporting Guidance on Environmental KPIs” published Ho

by HKEX and the emission factor provided by local utilities companies

in Hong Kong.
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In our efforts to reduce our carbon footprint, we recognise
the significance of addressing emissions throughout our
value chain. As the major suppliers of construction steels
in Hong Kong, these indirect emissions, while occurring
upstream and downstream of our operations, represent a
significant portion of our overall impact. We are committed
to improving our data collection and analysis processes
to enable accurate reporting of value chain emissions in
accordance with GHG Protocol guidelines in our next report,
and to working with our suppliers and customers to identify
and implement effective reduction strategies.

Air Emissions

Our vehicle fleet generates air emissions, including nitrogen
oxides (“NO,"), sulphur oxides (“SO,") and particulate matter
(“PM"). To reduce air emissions, we are taking steps to
minimise vehicle use, such as providing shuttle bus service
for employees during lunch hours to reduce reliance on
private vehicles. We also strive to procure the most fuel-
efficient vehicles available and prioritise environmentally
preferable fuel options.

ERMBARBDIRE T BRERT - HAFIRED L
BRIEREEERTHOINER - (FAEEIEDN
SRR R - EL AT AT RFIEE LT
RN - AMER T RMEBRENERRS -
BPIAEE K E BB ERDIIRE - WEET—
DHEFRECRERBBERTE)EAERESE
BEEFN YERHBAREFAE  BARIALEE
BRI SR RS

B

AMMAEEEARARE REAELY
(TNO_D) ~ &[S0 ) RER W(TPM]) «
ARMOBERIN - R ERIE AR AR E R
SERERE  PINETRBRAE TIRHEFRE
TR - WTOR O BRLR BRI - RISTE AR
B S AN ER - I B8 A BB RIS o

Emission Intensity

Emissions® (per million of revenue)
BHREE
R4 o (SEETHKRA)
air pollutants 2025 2024 2025 2024
MER ZB-HE —ToWFE ZBZHF —TOQWF
NO, g 134,816 212,371 63.84 97.21
%
PM g 11,838 17,634 5.61 7.66
%
SO, g 1,278 1,620 0.61 0.70
=
5 The calculation of air pollutants has taken reference from emission 5 TSR EE2ERGMTIB ZCRIRHRBEIEEE
factors in “Reporting Guidance on Environmental KPIs" issued by FERIESI DB RE ©
HKEX.

2024/25 Environmental, Social and Governance Report | &% - @ REams 14



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

B HEREARS

Waste Management

Waste management is a key aspect of our environmental
performance. The Group strives to minimise non-hazardous
waste generation across our operations, including office,
domestic, and manufacturing waste, and to ensure proper
handling of hazardous waste at our Tsing Yi Plant.

Our approach to non-hazardous waste management
emphasises reduction, reuse, and recycling. In our
manufacturing processes, we prioritise waste reduction,
particularly rebar scrap. Our operational team works to
minimise waste generation through improved order planning
and reuse of rebar scrap. During the Reporting Period,
a total of 3,821 tonnes of scrap steel was generated at
manufacturing waste, which was subsequently collected and
recycled by local recyclers.

.

BEYEHE
BEDEETRMBRBEMNERE —R - AEEK
IRELERRETROBEETERMNES - BER
NRESR - BRARREERRY - XHERBTRM
ERAZSBEEYSIZZRIE -

BASEZEZRYORERAND EF - Bk
= RRA - EREERET - HASBRILERDEREY
EE - FhREMER - RAKELEFERTE
RIERBINERMATER - WHLBEEYESL - ¥
ARERA - FHEREKEL 3,821 MEIATREF -
HAR R 7 3 O] U 7 Y 5 % [ W

Resource recycling bins are placed in the Plant for employees to place non-hazardous waste for recycling

REBEREERENRHTEE THEEZEEMIER K A

Meanwhile, in our offices, we have implemented strict waste
segregation practices, encouraging employees to recycle
paper, metal, and plastic, and to reuse stationery items
whenever possible. We also promote the use of recyclable
and durable products over disposable alternatives. We also
have a recycling program for employees to recycle used
paper, computer hardware, and decommissioned electronic
appliances through certified recycling companies. During
the Reporting Period, qualified collectors recycled a total of
2,441kg of paper.

Hong Kong Shanghai Alliance Holdings Limited | JE&H& 2B R A A
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For hazardous waste management, the hazardous waste
at our Tsing Yi Plant is primarily non-halogenated solvents,
which are stored at designated area and collected by
qualified contractors. We actively discourage the use of
machinery and equipment that emit harmful chemicals
capable of depleting the ozone layer.

Beyond the current approaches, the Group continues to
explore opportunities to enhance our waste management
practices. This includes implementing resource-saving
initiatives in our offices, promoting the recycling of non-
hazardous waste, and reducing the environmental impacts of
hazardous waste generated at our plant by using lubricating
oil products with more environmentally friendly formulas. We
aim to meet both regulatory requirements and stakeholder
expectations for responsible waste management.

Non-hazardous waste

EAEREEVRENE  BABTXKBEZEETEE
MEBRIERCRE  BLEERVEHREFRIEER
B WHAERABHIRERE - HMABIERE
ReBRAZ(ENEY A BRERABHEEMR
1o

BRIRITHRES  AEERBERREAEENEE
MEEMHE  BRAERAREHETHOERNE

i~ R EEEEYOEY - ALEBERE AR
TRECTT 808 E m AR ERE A ZREEMEIRR
MEE - RPBNARTEEEERLIFNELEA
BEEYERHNEE -

Waste Intensity
(per million of revenue)
BEYRE
(BEEBTHKRA)

2025 2024
“E-HE T OF

Quantity Collected

EREHE

2025
—E-RE

2024
—Z e

BEEEY
General waste kg 2,441 252 1.2 0.1
—RREEEY) F=
Manufacturing waste tonne 3,821 3,230 1.5 1.4
HEEREEY M8

Hazardous waste L 1,200 1,400 0.6 0.6

BEREEY 7t

Use of Resources BREA

We are committed to environmental responsibility by
promoting sustainable operations. This includes a proactive
approach to continuously improve operational efficiency,
utilise resources responsibly, and employ energy efficient
practices. As part of our commitment to environmental
stewardship, we adopt the ISO 14001 to our environmental
management system to ensure that our supply of
reinforcement steel bars meets international best practices
for environmental requirements. We also encourage our
employees to actively minimise their consumption of
resources such as electricity, water, and paper in their daily
routines.

RFMRFHREEINAR  SEHRETVEES
B ERERIEREESERALENE  Z&
HEAER - L RFEBAESEEEE - (EARMERE
RESTHAR - FFLISO 14001 ZHEM AR
BEIRER - DERE I ER T4 B IRR
ERMRETH - AN BMEREEETREET
TERFERAINE S - KA EEHEREE -
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Energy Management

The Group prioritises energy conservation in all our
operations. Our commitment to energy efficiency extends
to both our Tsing Yi Plant and offices. A key initiative is
our investment properties’ “Building Automation System”,
which monitors the operational status of the equipment and
carries out energy-saving scheduling. By analysing the
system’s data, we identify opportunities for energy-saving
transformations and optimise consumption. We continuously
track total energy consumption and energy consumption
per unit area to identify further areas for improvement.
At our office premises, we maintain a 25-degree Celsius
temperature in air-conditioned offices, prioritise hardware
with energy efficiency labels, and encourage employees
to minimise equipment standby time by turning off unused
devices. We also emphasise switching off lights and
air conditioners in unoccupied areas. These measures
demonstrate our commitment to energy efficiency extends to
both our Tsing Yi Plant and offices.

ERAEENMAEETURRHORELEEERA
= BAYRRUANARRETKBELBA
E - AP - HEZREEERMNSHEREMRA
RANMBFABCER]  ZEGAEERENE
TTRREAL ETTERREBEIE < BBO T RAREIE - 3
BER R BN RE R A MBLBETROBRERY AT BEIE » TR
DEEBERAERERSEMEEERERE - U
SHE—FUREZR - ERAETE > RALER
BEEFNERX - TAE - BESEMAAERNE
SEARE - LB B TRARIARE A RE AR D
PR - FFIMaAEEAERNREREREER
Kz o N ERRERNE XKEE L A EWEE
RN PR BE TR ARt Y R

Remind employees to turn off the air conditioners and lights when not in use
_ REETRNSREKREEREERGHRRE
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Renewable Energy Generation at Tsing Yi Plant
BERBENBLRRRE

from a large-scale solar photovoltaic (‘PV”) system.
With a total installed capacity of 900 MW, the PV
system generates clean, renewable electricity
equivalent to 91% of the Group's total electricity
consumption. All generated power is sold through CLP

—ZE-=F AR BMERBEELET
REVKBGRER R (KR REE - A RRZGR
EWAREAEIONKE - EAXBFRUBENSE
NHERAEBRRAEENII% > FTAFEL
BHHBRATPES NBRARMNATHFEER
IREE(IFARF)IGTEEL  UREESRE

Since January 2023, our Tsing Yi Plant has benefited 5]

Power Hong Kong Limited’s “Feed-in Tariff (Business)” A BARERERE -
program, promoting the development of renewable
energy in Hong Kong.

Furthermore, our Property Investment and Fund Management
Business has also implemented measures to reduce energy
consumption across its portfolio. Our three Central Park
projects under management have achieved both the WELL
HEALTH-SAFETY RATING FOR FACILITY OPERATION and
LEED EXISTING BUILDING GOLD CERTIFICATION. These
certifications reflect our dedication to advanced sustainable
development concepts, energy conservation, and
environmentally friendly management practices. We have
also installed building electromechanical system in these
projects to help improve energy efficiency by controlling
the usage of air conditioning units based on temperature of
the condenser water loop and automatically switching on
perimeter lighting based on ambient brightness after sunset.
These smart energy-saving features have lead to favourable
energy-saving outcomes.

SN RPN EHERENESELEXRBEITER
MEMETHETZRMEREE - RAEENH=(E
RBEIR R D ESIWELLEZE -2 2 EER I &
[LEEDBRAEESMRRE | - GLREBERTRM
HIBEKEUNAIRHERRES  PRERBRREEE
BoEGE - WP ESLHEP LR TETFERR
o BBRESRKERBREEN=HAER
WREAZRHNIRERE A DRAMEENRAR
Bt DAIRTTREIR ARG o (B BEENBETNRE D R
EHETREAL ©
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Implementing Smart Energy-Saving Technology Solutions
Bt S e RE R AR R 5

Under the guidance of the national dual carbon strategy,
all industries are exploring green transformation. As
a major energy-consuming sector, the energy-saving
renovation of commercial buildings not only helps
improve operational efficiency and asset value but is
also an inevitable choice for sustainable development.
We focus on precise innovative renovation and
diversified-empowered asset management, actively
practicing green transformation. It launched the energy-
saving renovation of the air-conditioning systems of
the Central Park ¢ Huangpu and Central Park e Jing’'an
projects, achieving effective energy conservation and
emission reduction.

The AloT-enabled intelligent air-conditioning control
system combines artificial intelligence (“Al”) and
the Internet of Things (“loT"). Firstly, sensors and
communication modules installed on air-conditioning
equipment collect various indicator data in real-time
and upload it to the energy-saving cloud center. The
data that the energy-saving cloud center can detect
includes indoor temperature and humidity, real-
time energy consumption of electrical equipment,
temperature and temperature difference of the chilled
water system, pressure difference of the chilled water
system, humidity trend in the next 24 hours, as well as
occupancy rate. After being uploaded, these data are
output through the real-time algorithm of the Al cloud
computing center, and the wireless intelligent control
hardware that receives the instructions will execute the
algorithm instructions in a timely manner. For example,
the number of corresponding cooling and heating
equipment can be automatically started through cloud
computing and parameters can be automatically set.
The operating frequency and start-stop of equipment
such as water pumps can also be adjusted in real-time
through cloud computing. By controlling on-site energy-
consuming equipment, ‘intelligent energy-saving
management” can be achieved all-day and from all
perspectives.

EBRZERBESIET  STEXLRERER
RREER B o (FREEFRERF - AERENE
REBENMERR R EERETBEEEE
FREAAFEZRRNOLNEE - LARER
BEFNBESRES THRENEEEE &
BERFEEL - RAESTEE « BT
BIE e HRIBBAMNERRZMAMENCE - BRA
R B BE IR BERC AL ©

AloTEEZEFAZH RGEMAATEZ(ALD
MyEAToT R Bk BALTEAEZT
A% _E M RORI BS AN RS AR AR AT BN IR R IE
BIZEIE - W EEEMEERP L - fifEERm
RLTEANSEEE  ERERE  AER
BHENEFRERE - RBRKEGABEEEE - &
RKEFHEZ  RR24/)DBHREBS
AR ZERERARSE - ELER FER - &R A
EinstERORNEREARE - WHBERES
MBS EIr I RE R I TRE AIES o
W AERERATE BB ENEENHRER
# VAR TEL2H  KRERBHETER
LB ket A BB A o BB H IR S Ak
BENS S #MERE2XE - 25

MBS ER]
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The energy-saving renovation adopts non-intrusive
loT technology. More than 180 loT intelligent
terminals are deployed inside the building. They
are like intelligent “tentacles”, precisely covering
every link of the entire HVAC system, collecting the
system’s operation data, energy consumption data,
environmental temperature and humidity data, etc. in
real-time, and transmitting these data to the “super-
brain” AloT intelligent control energy-saving system
through the Internet of Things. During the digital and
intelligent transformation process, the daily operation
of the building was not affected, and the tenants did
not feel that a large-scale renovation project was
underway.

Statistics show that in Central Park e Huangpu, the
AloT intelligent control energy-saving system obtains
about 4.2 million pieces of data and issues about
500 control instructions on average every day. This is
equivalent to an experienced engineering expert being
online 24 hours a day, making fine-tuned adjustments
to key equipment every 3 minutes to achieve energy-
saving operation throughout the year. This greatly
reduces the reliance on personal experience and
judgment and improves the scientific and accuracy
of decision-making. According to performance data,
the energy-saving rate has reached approximately
17.5% compared to the previous year. Looking ahead,
it is believed that this system — combined with other
complementary energy-saving measures — will lay
a strong foundation for sustainable operation and
emissions reduction across the entire project.

Implementing Smart Energy-Saving Technology Solutions

ENREBCERAIFRA A B AR - EAER
HEE T 180Z BEITE B KWK BNER
(A BEBEEESREHAZRNZER
£ BERWSARANETRIE - EREE R
BRREFEE  WERYBBEHEER
Rhg ] — AloTE ZEBIERE R - AR
tEABRED AENAEEERTIRE -
MPETEBNARBUGE TIRMETT - BRT
[ET8 -\ WERETA

RETEER  fERBIE o BEEEF © AloTH
ERMERRTHERERL 420 885
W B A 00 IEIZEFIES - ESHER —EER
TRER24/DERLE B30 EHEERE
EITIRAFAR  BERE2FENRMEEET o It
2K PR 9 1 A A B R 4 BT O KRB - 3R TSR
KR M EEREN o RIBEWNBIEER - B8
EFREIAL - ETRERBEEL17.56% °c REXR

X AR EARGEEMCWBIEREREE - K8
EAEH B 2B A FEE S SR BEERE -
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Water Management

Our Steels Distribution and Processing Business does not
involve water-intensive activities, yet we remain committed
to promoting water conservation throughout our operations
by encouraging employees to adopt water-saving practices
in their daily activities. We calculate our water consumption
based on usage charges reported on our water bills and
track our progress with an aim to gradually reduce our water
consumption intensity. Our Building Products Distribution
Business also plays a key role in promoting water conservation
by partnering with suppliers of sustainable products, including
sanitary ware with high water efficiency.

The Group also maintains a rigorous water quality management
program to ensure the safety of our personnel and the efficient
operation of our equipment. We regularly conduct water quality
analysis on both domestic water and water used for equipment
and facilities. This allows us to closely monitor and assess the
quality of our water supply, identify any potential issues, and
take prompt corrective action when needed.

Paper Usage

The Group reduces paper consumption through adopting a
multi-pronged approach. We actively promote double-sided
printing, reuse single-sided paper, and encourage the use
of online communication platforms. Collection trays near
photocopiers facilitate the collection of single-sided paper
for reuse and recycling. We also reuse envelopes for internal
mail to minimise waste.

Furthermore, we are transitioning to digital documentation
whenever possible. We have successfully implemented
e-certificates for our Steel Distribution Business, reducing
our reliance on paper certificates. We are also engaging with
the government to expand the use of e-certificates to our
Steel Processing Business.

G REIE]

Paper Recycling Bins

KEFEE

FAIR I DI R N LB W S REREKEE -
BIHBRONEEEBIZPHBELNAK  BET
B W TP RIETKER - RIARBKERERR
SRR E R HAKE - WIHEBHAKER
BREZRLEERKE - Z—77H © RIAIEEEM
Bty SRS MBS KT MR EEE(ER
BREFEEBHENEIERER - HENEREKE
MREMAREEMR °

AERENE AT AKE TR E] - UHEERABN
L2 RBRERRET o TAFVEHYAEE BRI KRR
IR i 2 RZKETT/KE DT - UL E Y BRI RY
ERMANEKEE - REHRIECEHRE  AEFE
By AL R BR ER AL IEF 3

AREH
AEBERRLZERE ML R ERRER - RAIE
BB EE S SR BEIINORR - LB
ERREFEETRR - FHMFRENWERT
158 [0 4o B8 [ A oR DA EE A sl I U » it S - FAPII A
MEHERREEEREE  WRDRE -
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Intensity
Consumption (per million of revenue)
HEE (BEEETHRA)
pe of Resources 2025 2024 2025 2024
RER “E-HE 2 —E-WFE Z—B-HFE —T-NF

Direct Energy Consumption® kWh 848,387 1,075,038 402 467
BEER TR
Petrol L 15,871 21,573 8 9
b #
Diesel L 64,894 80,907 31 35
S| 7
In-direct Energy Consumption
MY
Purchased Electricity kWh 1,210,496 1,249,081 573 542
FTEEE N TR
Total Energy Consumption kWh 2,058,883 2,324,118 975 1,009
FareE TR
Total Renewable Energy
Generated and Sold’ kWh 1,100,483 1,082,222 521 470
ARERREERNERE TR
Water Consumption m? 2,921 2,639 1.4 1.1
AXKE SR
Paper Consumption kg 4,137 4,772 2.0 2.1
HIRERE TR

6 Energy consumption from fossil fuels in the use of vehicles is calculated 6 BHEAN AR ZERBEREDSERZSMTIEZCR
with reference to “Reporting Guidance on Environmental KPIs” RERERUIEIZERIES VAT E -
published by HKEX.

7 All of the renewable solar energy generated by the Group has been 7 AEBEANTHBERGEDEHEL  UXBFESTSH

sold to support CLP Power Hong Kong Limited's “Feed-in Tariff ABRARMIAIBARR EMEB(IFER)I5E -
(Business)” program.
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CARING FOR EMPLOYEES

GOOD HEALTH QUALITY 10 REDUCED

16 PEACE, JUSTICE
AND WELL-BEING EDUCATION INEQUALITIES AND STRONG
VS INSTITUTIONS

!ﬂ =

We see employees as valuable assets that underpin the
success of the Group. Therefore, we strive to create a safe,
engaging and diverse working environment that allows
greater communication and development for our people
coming from different background. The Group strictly
complies with all applicable labour and human rights laws
and regulations in all locations where it operates.

Recruitment, Promotion and Compensation

The Group promotes equal employment opportunities for all
individuals, irrespective of their ethnic background, gender,
religious affiliation, or other protected characteristics. We
offer competitive remuneration packages to attract and
retain top talent. These packages are regularly reviewed
to ensure they remain aligned with industry standards and
include not only basic salary but also benefits such as
annual leave, healthcare insurance, discretionary incentive
bonus, and share options for eligible employees. Eligibility
for share options is determined based on both individual
performance and the overall performance of the Group. To
further support the career development and motivation of our
workforce, we have implemented a “SMART Goal” scheme
and a transparent performance appraisal system. This
system provides a clear framework for promotions and salary
adjustments, ensuring fairness and recognising individual
contributions.

Hong Kong Shanghai Alliance Holdings Limited | JEBE A 1ERER AT
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Equal Opportunities, Diversity and Anti-discrimination

As an equal opportunity employer, we are dedicated to
providing all employees with a discrimination free working
environment. The Group is committed to fostering an
equal and harmonious working environment. Any form
of discrimination, harassment or unethical behaviours
will not be tolerated. The Human Resources Department
is responsible for ongoing monitoring of changes in
government policies and regulations, ensuring the Group’s
human resource policies comply with the applicable labour
laws and regulations. During the Reporting Period, the Group
did not violate the Hong Kong Bill of Rights Ordinance
(Cap. 383 of the laws of Hong Kong), Sex Discrimination
Ordinance (Cap. 480 of the laws of Hong Kong), Disability
Discrimination Ordinance (Cap. 487 of the laws of Hong
Kong), Family Status Discrimination Ordinance (Cap. 527 of
the laws of Hong Kong) or Race Discrimination Ordinance
(Cap. 602 of the laws of Hong Kong), etc.

Celebration on Chinese New Year
BRBRENRE

Celebration on International Women'’s Day
BE AR B R i 2 B

FERE SR ERRER

ERRHTFSHENET  AEEH NI RMERT
Rt —EEBRN TIERE - BRESFFMED
B5 XL - HPB AR BEME AR - BREM
TERITR/ - ANERFREFBEERBFRR K
MAZEE)  BERAKEZANERBRETHE
EMRS TEERRMAD - RABREHA - AEEY
BERCEBABERGH)(FAEPEIIE)
CHERNBAR GBI (FAREDIZE 480 F) ~ CRKRILAR
EBI(EREDIZE 487 &) ~ (K EE i L 4R 15451
(FBEDFE 527 &) RCE IR BAR 651 (F B ED
5 602F) FMEEED

Staff Development and Training
8 T REE

Team Building Event

EZES
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Corporate Challenge
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~ NI ARy
Steel Processing Limited

Lunar New Year Couplet Writing
REFFEREED
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Workforce

As of 31st March 2025, the Group had a total of 255
employees, of which 176 are located in Hon Kong and 79
are located in Mainland China.

]

BE-_T-_AF=-A=+—8 KEBEHXBE255%
BT EF176 BUREE R 79BN BIALE -

Hong Kong Mainland China
&E rh B K B
2025 2024 2025 2024
“ECRFE —TIWMF ZBTHE —_TNF
Total workforce 176 167 79 83
EERY
Gender Male 122 117 42 44
el Sk
Female 54 50 37 39
I
Category Managerial 12 9 12 13
Ll BIEE
General 164 158 67 70
—#%
Age 18-30 38 41 11 10
FHR 18-30 7%
31-40 53 47 27 34
31-40 5%
41-50 39 39 33 24
41-50 5%
51 or above 46 40 8 15
51 R E
Employment Type Permanent 129 126 25 25
Ti& BT
Contract 47 41 54 58
a8
Turnover rate
TEKE
Gender Male 20% 22% 21% 2%
Lyl Bk
Female 11% 34% 11% 8%
7%
Age 18-30 29% 12% 9% 0%
FHR 18-30 5%
31-40 21% 40% 15% 6%
31-40 5%
41-50 18% 18% 0% 4%
41-50 5%
51 or above 4% 30% 50% 7%
513 A =
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A stable and experienced workforce is essential for our
long-term success. Management aims to maintain the
employee turnover rate at an acceptable level in order
to enhance the Group’s ability to effectively accumulate
professional expertise and experience. During the Reporting
Period, the Group’'s employee turnover rate of Hong Kong
is approximately 18%, while the rate in Mainland China is
around 16%.

Working Hours, Rest Periods, Other Benefits, and Welfare

The Group prioritises the well-being of our employees and
recognise the importance of a healthy work-life balance.
All employees are entitled to statutory and discretionary
holidays, such as annual leave, birthday leave, sick leave,
examination leave, marriage leave, maternity leave and
paternity leave. We also provide a comprehensive benefits
package for full-time employees, including a range of
healthcare insurance plans, retirement programs, medical
benefits, group insurance, mandatory provident fund
retirement benefit scheme and provident fund scheme.

We value employee feedback and continuously seek ways to
optimise our welfare and remuneration packages to attract
and retain top talent. To show our appreciation for long-term
employees, we present service awards at our annual event,
recognising those who have dedicated 5,
years of service to the Group.

10, 20, and 30

BrAKBYEnNETIEREASENRERNE
HMEE - ERERNNEE I REAREF VA ETK
oo DMEAREB AT B KA T T 2 H AL
B RAREHN  25EEFENBEIRAEXNA
18% * MHABIAKEZ B TRAKENAE16% o
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Termination

We strive to maintain positive employee relations even in the
event of termination. When an employee resigns, we conduct
exit interviews to understand their reasons for leaving and
identify areas for improvement. In the event of dismissals,
we provide affected employees with formal notification
outlining the reasons for termination and ensure they
receive all legally required severance and final payments in
accordance with the Employment Ordinance (Cap. 57 of the
laws of Hong Kong). We also fulfil all necessary notification
requirements with the Inland Revenue Department and
Mandatory Provident Fund trustee as stipulated by the Inland
Revenue Ordinance (Cap. 112 of the laws of Hong Kong)
and Mandatory Provident Fund Schemes Ordinance (Cap.
485 of the laws of Hong Kong).

During the Reporting Period, we strictly adhered to the
Employment Ordinance (Cap. 57 of the laws of Hong Kong)
and other relevant local government laws. Our Human
Resources Department ensures our employment practices
are compliant with local government regulations and the
Group’s policies.
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Health and Safety

Considering our business model, the health and safety of our
workforce are paramount. We demonstrate this commitment
through comprehensive safety protocols, ongoing training,
and a proactive approach to hazard identification and risk
mitigation. We strictly adhere to all applicable laws and
regulations, including the Occupational Safety and Health
Ordinance (Cap. 509 of the laws of Hong Kong), the Law
of the People’s Republic of China on the Prevention and
Treatment of Occupational Diseases, and the Production
Safety Law of the People’'s Republic of China. We regularly
update our safety management system and work safety
responsibility system to reflect any changes in legislation.

All employees receive necessary protective equipment,
comprehensive safety training, and ongoing supervision
to ensure a safe working environment. New hires undergo
mandatory safety training before commencing work, and
all employees participate in annual refresher courses. We
conduct regular fire drills at our Tsing Yi Plant and enforce
additional safety control measures for employees working in
high-risk environments.
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Fire Drill to all employees at the Tsing Yi Plant

REMBERBENMBER TETAERE J
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In the unfortunate event of an accident or injury, we
are prepared to respond swiftly. We conduct thorough
investigations to determine root causes and implement
preventive measures to avoid similar incidents in the future.
We also provide appropriate compensation to injured
employees in accordance with the Employees’ Compensation
Ordinance (Cap. 282 of the laws of Hong Kong).

Our “Occupational Health and Safety Policy” and adherence
to ISO 45001 — Occupational Health and Safety Management
Systems guide our efforts to maintain a safe and healthy
workplace. A dedicated Safety Committee addresses
all types of safety-related matters and reports to senior
executives on a weekly basis. Our ultimate goal is to achieve
zero fatalities, zero serious personal injuries, and zero
confirmed cases of occupational disease.

Furthermore, we recognise the importance of emergency
preparedness. We provide regular training to enhance
employees’ awareness of safety protocols and their ability
to respond effectively to emergencies. The Group has
established standard plans and processes for preventing,
preparing for, responding to, and recovering from potential
emergencies such as fires, typhoons, and evacuations.

Our commitment to safety extends beyond preventing
accidents. We are also dedicated to providing a healthy and
comfortable work environment. Our investment properties
are designated as smoke-free buildings, with a clear no-
smoking policy in place. Office areas are equipped with
fresh air systems that utilise medium-efficiency filters and
provide fresh air in accordance with ASHRAEG62.1 standards,
ensuring a comfortable and healthy workspace for office
occupants.

alth and safety statistics
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Number of work-related AT T8 A
fatalities incident

Rate of work-related fatalities AILTH=

Number of work-related ATIZIEAH
injuries incident

Number of lost days due to EATEBEETIEAE

work-related injury

0 0 0
0 0 0
9 5 4
468 1,016 211
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Development and Training

We are committed to fostering a culture of continuous
learning and development. We provide our employees with
a wide range of internal and external training opportunities
covering areas such as orientation, basic working skills,
business knowledge, product training, management skills,
leadership development, and other specific training. We also
offer examination leave and subsidies to support employees
pursuing further education. We regularly review and update
our training programs to ensure they remain relevant and
aligned with evolving business needs and industry best
practices.

During the Reporting Period, the Group provided or
sponsored training that was attended by 191 employees. The
distribution of training participants by gender and employee
level are as follows:

=Y R

BABONBEEFESEMBEROLEXE - 3
RETRHZ TR MIMNEEIIEES - RER
S el ARE - EATIERRE - XBAH - Em
ol BEXEE - RENBERLREGFREI - K
PITRR HZ AR S SRR, - AR B TIHES
B o TR E Mt st R EHIHIIEHE - BMEREAR
DNEEBERBRUNATROKETSR

RARERA - REBIRHSKEBIFIN2EAR
ZFI1NBET - RIERIRE TR 5 R EIIARK
DI

Percentage of

Average training

employees trained
EBENET 2B

hours per employee?
BHRE I 29I

Employee 2025 2024 2025 2024
BT ZB-HE —ToNF ZBZHF
Total 75% 49% 14 18
BET
By gender Male 80% 61% 13 26
By sl B
Female 66% 28% 17 5
Z
By category Managerial 71% 9% 27 5
ZHER EEE
General 75% 53% 13 20
—4
8 The average training hours completed per trained employee is 8 BEHEEI BTN 2 FHEIIRET2E RN G

calculated with reference to “Reporting Guidance on Social KPIs” 2RRETIRZERIES) HE -

published by HKEX.
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Labour Standards

We uphold high ethical standards in all our operations and
have a zero-tolerance policy for child and forced labour. Our
“Child and Force Labour Policy” clearly defines these terms
and guides our efforts to prevent their occurrence. During
our recruitment process, we conduct thorough background
and reference checks on all potential candidates and require
our contractors to adhere to the same strict standards. We
are committed to creating a positive and inclusive work
environment that respects human rights and provides
equal opportunities for all employees. Any violation of our
labour standards is treated with the utmost seriousness and
addressed in accordance with national and local laws and
regulations.

During the Reporting Period, we were not aware of any
instances of non-compliance with laws and regulations
regarding child and forced labour.
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INSTITUTIONS

Efficient and responsible operations are the foundation
of our business. This chapter outlines our commitment

to excellence in supply chain management,

product

responsibility, quality assurance, privacy protection, and
anti-corruption efforts. We believe that upholding the highest
ethical and operational standards is essential for delivering
value to our stakeholders and ensuring the long-term

sustainability of our business.

Supply Chain Management

We consider our suppliers as important partners and
expect them to adhere to the same standards we set for
ourselves, particularly regarding environmental and labour
practices. We prioritise working with suppliers who share our
commitment to sustainability, such as suppliers who have

provided an Environmental Product Declaration or

relevant

certifications for our Steels Distribution Business. When
selecting suppliers, we consider factors beyond cost and
efficiency, such as their commitment to health and safety,
environmental responsibility, and ethical labour practices.
We conduct annual performance appraisals to ensure our

suppliers continue to meet our requirements.

For our Building Products Distribution Business, we focus
on partnering with manufacturers of environmentally friendly
building materials. Meanwhile, for our Steels Distribution
Business, we conduct annual on-site inspections of the
suppliers’ plants to verify compliance and address any
issues promptly. We also provide our suppliers with
management guidelines and procedures, based on our
own best practices, to support their implementation of
appropriate measures in areas such as material testing and

product discharge.

Furthermore, we believe in fostering collaborative
relationships with our suppliers to drive positive change

throughout the value chain. We work closely with

them to

minimise environmental impact, reduce carbon emissions
during manufacturing, and develop environmentally friendly
products. Our partnerships are strengthened through shared
sustainability goals, transparent communication, and a

commitment to continuous improvement.
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During the Reporting Period, the Group has 94 suppliers,
primarily located in Hong Kong and Mainland China.

RABRERA > NEEHEEMARMER - T2
REERHBEIAE -

Total number of suppliers by geographical region 94 155
RiLEEFHE DN HEREH

Mainland China 36 36
ERlCTPNS

Hong Kong 20 84
EE

Taiwan 7 7
A /=

Turkey 6 6
THH

Singapore 4 3
s

Other regions (range from 1-2 suppliers) 21 19

Hihzm (1 =2 ZHEER)

Product Responsibility

As a leading provider of construction and industrial steel,
building products, and a strategic investor in commercial
properties, we understand the impact of our products and
services. We aim to uphold high standards of quality, safety,
and responsibility throughout our product lifecycle. We
also place great importance on respecting, protecting, and
promoting intellectual property rights. Our operations follow
all relevant laws and regulations in Hong Kong and Mainland
China, including Trade Marks Ordinance (Cap. 559 of the
laws of Hong Kong), Copyright Ordinance (Cap. 528 of the
laws of Hong Kong), Law of the People’s Republic of China
on the Protection of Intellectual Property Rights, the Patent
Law of the People’s Republic of China, and the Trademark
Law of the People's Republic of China. We provide our
employees with clear guidance on intellectual property
policies and remain vigilant in preventing any infringement.
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In addition, we are dedicated to improving product and
service quality to achieve sustainable business growth
and meet evolving customer needs. We comply with all
applicable laws and regulations related to product health
and safety, labelling, and privacy. These policies are clearly
communicated to our employees and suppliers, ensuring
consistent adherence across our operations.

During the Reporting Period, the Group did not have any
violation records on relevant laws and regulations that would
have a significant impact on the Group relating to product
responsibility matters.

Quality Assurance

With over 60 years of experience in the construction industry,
we are committed to delivering high-quality products
and services. Our pioneering automated processing and
supply chain systems, coupled with traceability tagging
and identification, help ensure transparency of product
information. The Group has also implemented the ISO
9001 quality management system standard across our
reinforcement steel bar and accessories business unit.
Likewise, our suppliers are required to obtain the appropriate
certificates for their products. Our inspection and testing
procedures help guarantee that all products meet quality
and safety standards before reaching our customers. Our
“Product Return Policy” is also in place to ensure customer
satisfaction by providing a clear process for returning and
refunding goods if the products have quality issues or do not
meet the specifications outlined in the sales contract.

During the Reporting Period, the Group recorded zero recalls
and zero complaints about its products and services due
to safety and health reasons. There were also no significant
complaints received regarding the Group's products and
services.
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Privacy Protection

Protecting the privacy of our customers, employees,
external partners, and suppliers is important to us. We have
implemented confidentiality guidelines and data protection
measures to safeguard sensitive information. Access to
customer data is limited to authorised personnel directly
involved in business dealings. In addition, we require non-
disclosure agreements with potential partners to protect
confidential information during negotiations and transactions.
Our IT infrastructure is equipped with firewall, antivirus, and
anti-spam solutions to prevent data leakage. We enforce
strict policies against unauthorised disclosure of confidential
information, and any breaches are subject to disciplinary
action.

Anti-corruption

We are committed to conducting business with integrity
and maintaining an ethical working environment. Our
“Anti-Fraud and Anti-Money Laundering Policies” provide
clear guidelines for preventing, detecting, and reporting
any instances of fraud, bribery, extortion, corruption,
embezzlement, misappropriation, false representation
and collusion, and money laundering. All employees are
required to comply with these policies and relevant laws and
regulations.

Our “Code of Business Ethics and Anti-Corruption Policy”
sets forth our commitment to ethical conduct at all levels
of the organisation. Our “Whistleblowing Policy” provides
a safe and confidential channel for employees to report
any suspected improprieties, misconduct or malpractice.
We conduct regular fraud risk assessments and implement
appropriate control measures to mitigate potential risks.
The effectiveness of our internal control system is regularly
assessed by internal audit advisors and external professional
parties.

All employees receive ethics and anti-corruption training
upon commencement of employment. Our directors also
undergo mandatory training and stay informed about relevant
market and regulatory updates.

During the Reporting Period, we have complied with relevant
laws and regulations, including the Prevention of Bribery
Ordinance (Cap. 201 of the laws of Hong Kong). Importantly,
we have not faced any legal cases or disputes in respect of
bribery, extortion, fraud or money laundering brought against
either the Group or any of our employees.
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We believe in actively contributing to the well-being of
the communities where we operate. Our corporate social
responsibility initiatives focus on supporting economic
development, addressing the needs of underprivileged
groups, and investing in education. We also encourage our
employees to participate in a variety of charitable activities.

Volunteering and Charitable Donations

During the Reporting Period, the Group contributed
approximately HK$2.9 million to various events and
organisations in Hong Kong and Mainland China, including
but not limited to Friends of Harvard Hong Kong Trust, the
Hong Kong Association of Senior Citizens, Hong Kong Family
Welfare Society and the Better Hong Kong Foundation, etc.

We remain dedicated to nurturing future generations through
our ongoing support of the “Hong Kong and Shanghai
Alliance Yao Cho Fai Scholarship.” This scholarship
program, established to support outstanding Hong Kong
students pursuing four-year undergraduate degrees at
Fudan University, reflects our commitment to education and
community development. During the Reporting Period, we
continued our support of these outstanding local students
with a donation of RMB550,000.

Alongside the charitable donations, we encourage our
employees to volunteer their time and talents to support our
communities. For example, our employees participated in
activities arranged by the Hong Kong Family Welfare Society
to support elderly members of our community and supported
Outward Bound Hong Kong’s fundraising event that helps
provide experiential education to underprivileged youth.
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The table below outlines the focus areas of donations to
which we made direct contributions during the Reporting
Period, with the aim of benefiting the local community:

s of donation

TR T RPN RERRERIBRNERE
B EEEREMLE

Donation amount (HK$)

BRE#ECGERT)

Education BAE

Socially vulnerable groups HESEPEEE
Healthcare and wellbeing BEAREMEAL
Total donations BREE

2,555,500
31,500
269,000
2,856,000

Supporting Sustainable Development through Green
Finance

The Group is also committed to supporting sustainable
development through our financial practices. During the
Reporting Period, we strategically allocated a portion of our
liquidity to green deposits with a financial institution in Hong
Kong. By participating in green deposit schemes, we aim
to support projects that align with ESG principles. These
projects encompass a wide range of initiatives, including
green buildings, renewable energy, clean transportation,
affordable housing, and socioeconomic empowerment. This
strategic decision allows us to align our investments with
our commitment to a more environmentally conscious and
socially inclusive society.
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HKEX ESG REPORTING GUIDE CONTENT INDEX BTERIRIE - 2 RERHEIES| &L

Description Reference and Remarks
Rt SEREGE
Governance Structure A statement from the board containing the following ~ THE BOARD STATEMENT 3
D elements: EEEWE
(i) adisclosure of the board’s oversight of ESG
issues;

(i) the board's ESG management approach
and strategy, including the process used to
evaluate, prioritise and manage material ESG-
related issues (including risks to the issuer’s
businesses); and

(iii)  how the board reviews progress made
against ESG-related goals and targets with an
explanation of how they relate to the issuer's
businesses.

MEFERLMBR  ETABTIRE

() BEEFLURE HEREAFENEE:

(i) EZEHRE HEREREENHIKR BF
HE - BRI ERERMRE  HERERE
BEE(BEUETARENER)HBE K

(i) BFESMEARERSR HEREREHE RRTE
B URBEMMARETARBERE -

Reporting Principles — The ESG report should disclose: REPORTING STANDARDS AND 1-2
Materiality (i) the process to identify and the criteria for the ~ PRINCIPLES
ERRA-EEMH selection of material ESG factors; WEERRRA

(i) if a stakeholder engagement is conducted,
a description of significant stakeholders
identified and the process and results of the
issuer’s stakeholder engagement.

BE HERECRERRE

() BAIEERE HERERRZMARNIEERY

RERHER
(iy METARETROELE BRINERROE
WELRBETARNEZENBRRAER -
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Description Reference and Remarks

Rt SEREGE
Reporting Principles — Information on the standards, methodologies, REPORTING STANDARDS AND 1-2
Quantitative assumptions and/or calculation tools used and PRINCIPLES
B R R A - 21k source of conversion factors used, for the reporting & %8| & REl

of emissions/energy consumption (where applicable)

should be disclosed.

ERERHNE /RER(WER)MIBNEE 7% -

B/ EHEIANER  URFMERNEREZNR

RETHRE
Reporting Principles — The issuer should disclose in the ESG report any REPORTING STANDARDS AND 1-2
Consistency changes to the methods or KPIs used, or any other ~ PRINCIPLES
B R R Al — — B relevant factors affecting a meaningful comparison. & 28| KR4

ETARERE  HERERRSTRENT 1 ENER

BRERNEE (B AEMAMYEFEELRNEH
Reporting Boundary A narrative explaining the reporting boundaries of ABOUT THE REPORT 1
EREHE the ESG report and describing the process used to  AEARE

identify which entities or operations are included in

the ESG report. If there is a change in the scope, the

issuer should explain the difference and reason for

the change.

RERS HERERRENEREE - RudsEpL

ERAXBBARE  HERERGENRE - FERS

BRSNS BITARBETRZEREBHRA -
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s, General
sure, KPIs
Description Reference and Remarks

A. Environmental

RIR
Aspect A1: Emissions
BEA1: HERY

General Disclosure Information on: ENVIRONMENTAL PROTECTION 8-22
—RRE (a) the policies; and RERE

(b)  compliance with relevant laws and regulations

that have a significant impact on the issuer

relating to air and greenhouse gas emissions,

discharges into water and land, and generation of

hazardous and non-hazardous waste.

BRBERARRZREHN  MARLNHS BERES

BEVMMELSH

(&) BER:R

(o) BFHETAREAZEZNEREERRM

HER -
KPI A1.1 The types of emissions and respective emissions ENVIRONMENTAL PROTECTION 14
BRERURIE AL data. — Air Emissions

HER LR AR - RERE

—BREEH

KPI A1.2 Direct (Scope 1) and energy indirect (Scope 2) ENVIRONMENTAL PROTECTION 13
BRETEEA2 greenhouse gas emissions (in tonnes) and, where — GHG Emissions

appropriate, intensity. RIERE

BR(BE 1) Rk (BE2)RERBHRE (U  —RERBHN

B R(ER)EE -
KPI A1.3 Total hazardous waste produced (in tonnes) and, ENVIRONMENTAL PROTECTION 16
BREMEEA S where appropriate, intensity. — Waste Management

FELAZRENLESEAE) R(WER)BE (WA RERE

BEBEN - §RRMEHE) -BENER
KPI' A1.4 Total non-hazardous waste produced (in tonnes) ENVIRONMENTAL PROTECTION 16
BRETUREAL4 and, where appropriate, intensity (e.g. per unit of — Waste Management

production volume, per facility). RERE

FEERZEENEECEHE) R(NER)EE(NL  -BENER

BESEN - §EREHE) -
KPI A1.5 Description of emissions target(s) set and steps ENVIRONMENTAL PROTECTION 12-14
BREWEEA S taken to achieve them. — GHG Emissions

BRATUMENEERRAEIELARARANS  RERE

o —RERBHM
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Description Reference and Remarks

i s S2EZRET
KPI A1.6 Description of how hazardous and non-hazardous ENVIRONMENTAL PROTECTION 15-16
BREREIRALE wastes are handled; and a description of reduction ~ — Waste Management

target(s) set and steps taken to achieve them. R RE

WIRRAEREZEENND L  REAMATUARE -BENER

ARRAEIEL R RARRNSR -
Aspect A2: Use of Resources

BHEA2 : EREH

General Disclosure Policies on the efficient use of resources, including ~ ENVIRONMENTAL PROTECTION 16-22
it energy, water and other raw materials. — Use of Resources

BRERER(BERR  KREMENE)MEE o RERE

—ERER

KPI A2.1 Direct and/or indirect energy consumption by type ENVIRONMENTAL PROTECTION 22
BIREMWEEA2.1 (e.g. electricity, gas or oil) in total (kWh in ‘000s) — Use of Resources

and intensity (e.g. per unit of production volume, per RER#E

facility). —&RER

RERESMERR/ IARER(NE - Ak BEE

(WHIJFEH B REE(WAGESEN - BIREHE

F ;5:) °
KPI A2.2 Water consumption in total and intensity (e.g. per unit  ENVIRONMENTAL PROTECTION 22
BiETEEA22 of production volume, per facility). — Water Management

BRKERERE(WABESEN - BEREHE) - R RE

- KERER

KPI A2.3 Description of energy use efficiency target(s) set and ENVIRONMENTAL PROTECTION 17-20, 22
BRENURIRA23 steps taken to achieve them. — Energy Management

WAV RERNGE R RRARIELARARR  RERE

kg N —HRER
KPI A2.4 Description of whether there is any issue in sourcing  ENVIRONMENTAL PROTECTION 21-22
BiENEEA24 water that is fit for purpose, water efficiency target(s) — Water Management

set and steps taken to achieve them. R RE

HKERERKOR E R ERMRE - ARFETUMAKR  —KERER

# AR AEEELR RRRRNSR -

KPI A2.5
SR IERALS

Total packaging material used for finished products
(in tonnes) and, if applicable, with reference to per

unit produced.

SR mARBEHNEE AEE) R (WER)BEE
Blifkg -

The Group's operational activities do not =
involve the consumption of packaging

materials or any packaging material-

related businesses. No packaging

materials were consumed during the

Reporting Period.

TEENEEED TS RBEMHOERR
EAEBEMH RN ER - RAREHL
EHFEEMRRMH -
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Description Reference and Remarks

it SEREHE

Aspect A3: The Environment and Natural Resources
BEA3 : BRIERARE]

General Disclosure Policies on minimising the issuer’s significant impact  ENVIRONMENTAL PROTECTION 16-22
—BEE on the environment and natural resources. — Use of Resources
HEBTABRERANERENEAT ENHE - RERE
-ZRER
KPI A3.1 Description of the significant impacts of activities ENVIRONMENTAL PROTECTION 16-22
BRETURIZ A on the environment and natural resources and the ~ — Use of Resources
actions taken to manage them. RHRE
HREBEIPHBRRARERNEAYERORANER —BREA
REZENGY -
Aspect A4: Climate Change
EBEAL : RIS
General Disclosure Policies on identification and mitigation of significant  ENVIRONMENTAL PROTECTION 9-11
—RBE climate-related issues which have impacted and — Climate Change
those which may impact, the issuer. R RE
BRAREHEERATHEHETAELYENEARER —REEL
BEENLE -
KPI Ad.1 Description of the significant climate-related issues ~ ENVIRONMENTAL PROTECTION 9-11
B ETURIE AL which have impacted and those which may impact, ~ — Climate Change
the issuer and the actions taken to manage them. RERE
EREERAREHETAELYENEARGREE  —RAREL
B REHTE -

Hong Kong Shanghai Alliance Holdings Limited | JE&HA AR AR




Description Reference and Remarks

B. Social
HE

Employment and labour Practices
EREEIER
Aspect B1: Employment
EBEB1 : & &
General Disclosure Information on: CARING FOR EMPLOYEE 23-24, 27
—REE (a)  the policies; and — Recruitment, Promotion and

(b)  compliance with relevant laws and regulations Compensation

that have a significant impact on the issuer — Equal Opportunities, Diversity and

relating to compensation and dismissal, recruitment Anti-discrimination

and promotion, working hours, rest periods, equal — Working Hours, Rest Periods, Other

opportunity, diversity, anti-discrimination, and other Benefits and Welfare

benefits and welfare. — Termination

BRFMRRE BRRES IR RE T5K BEEI

2 Zufk - RERUAREMFBREFN — e B R

(a) H%E:R - TE#E ST RRER

(b) BETFHETABEATENRBLEELAM - TERE - RHE - EthEB R

HER —Rik
KPI B1.1 Total workforce by gender, employment type CARING FOR EMPLOYEE 26-27
BB RUIREB1.1 (for example, full- or part-time), age group and — Workforce

geographical region. BEET

RIER - EEER(N2BAER)  FRAENNESS &S

HEEEE -
KPI B1.2 Employee turnover rate by gender, age group and CARING FOR EMPLOYEE 26-27
BREREEBR2 geographical region. — Workforce

&I FRARRIERADNEERKLE o BEET

-E&
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Description Reference and Remarks
2ERET

Aspect B2: Health and Safety
[EEB2 : REHEZSE
General Disclosure Information on: CARING FOR EMPLOYEES 29-30
—RRE (a)  the policies; and — Health and Safety

(b)  compliance with relevant laws and regulations E{EET

that have a significant impact on the issuer —BERLTS

relating to providing a safe working environment and
protecting employees from occupational hazards.

BRREZ2THRARRERE#EBEILREN

(@) BER:R
(b) BFHETABEATENHEBEERAN
KPI B2.1 Number and rate of work-related fatalities occurred ~ CARING FOR EMPLOYEES 30
BREWIEIZR2.1 in each of the past three years including the — Health and Safety
reporting year. BEET
BE=F(OREREE)BERIUHMAZRILE -REEZZ
KPI B2.2 Lost days due to work injury. CARING FOR EMPLOYEES 30
BiENEEB2.2 RIBBATERY - — Health and Safety
BEET
-REEZZE
KPI B2.3 Description of occupational health and safety CARING FOR EMPLOYEES 29-30
WREWIRIER2.3 measures adopted, and how they are implemented ~ — Health and Safety
and monitored. BEET

HEFAFANBEREEZ 2 RN WREBRTRER) -RRER2

73
Aspect B3: Development and Training
fEmB3 : &R K&

General Disclosure Policies on improving employees’ knowledge and CARING FOR EMPLOYEES 31
—REE skills for discharging duties at work. Description of ~ — Development and Training

training activities. BEET

BARAREBOITEREN MBRRAENER - HilSE - FERE

AEE o
KPI B3.1 The percentage of employees trained by gender and  CARING FOR EMPLOYEES 31
BIREMIEEBS A employee category (e.g. senior management, middle — Development and Training

management). BEET

RUFIREREN (MSREEE +REEE) #0H) BRI
RilEEB AL
KPI B3.2 The average training hours completed per employee  CARING FOR EMPLOYEES 31
BiENEEB3.2 by gender and employee category. — Development and Training
BURIRERERZ BEEETHTIIMTHRS - BEET
— 8RR

Hong Kong Shanghai Alliance Holdings Limited | JEBE A 1ERER AT



Description Reference and Remarks

it 2EREHE

Aspect B4: Labour Standards
fEE B4 : % T B

General Disclosure Information on: CARING FOR EMPLOYEES 32
— MR EE (a)  the policies; and — Labour Standards
(b)  compliance with relevant laws and regulations EEET
that have a significant impact on the issuer ~ —4 T8
relating to preventing child and forced labour.
BEAMLLE Toha S TH
(@) BER:R
(o) BFHETABEAZEZRNERZEREM
WEH o
KPI B4.1 Description of measures to review employment CARING FOR EMPLOYEES 32
BB RUREBA.1 practices to avoid child and forced labour. — Labour Standards
Wl RRENNERLBRET REHBT - BEET
— SRR
KPI B4.2 Description of steps taken to eliminate such CARING FOR EMPLOYEES 32
R EWIRIER4.2 practices when discovered. — Labour Standards
WA RERERRERERE AR SR - BEET
— SRR

Operating Practices
EEEH

Aspect B5: Supply Chain Management
[EmEB5 : tEHEERE

General Disclosure Policies on managing environmental and social risks ~ OPERATIONS MANAGEMENT 33-34
—RRE of the supply chain. — Supply Chain Management
ERMEEENRERMERBIE o BEER
—fHEEE R
KPI B5.1 Number of suppliers by geographical region. OPERATIONS MANAGEMENT 34
BEIEE B 1 RRE A HMREFHE - — Supply Chain Management
REER
—fHEEE R
KPI B5.2 Description of practices relating to engaging OPERATIONS MANAGEMENT 33-34
B EURIERS .2 suppliers, number of suppliers where the practices ~ — Supply Chain Management
are being implemented, and how they are HEEE
implemented and monitored. —HERER

HIABERLERNEN  mENTERENNHERN
B ARBERRTRERNA

KPI B5.3 Description of practices used to identify OPERATIONS MANAGEMENT 33-34
BiENEEBSS environmental and social risks along the supply — Supply Chain Management

chain, and how they are implemented and monitored. 2iEE 2

ERABRA RS ERGNRE L ERRMED - A —fEREERE

REBERTRERENE -
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KPI B5.4 Description of practices used to promote OPERATIONS MANAGEMENT 33-34
R ERURIEBS 4 environmentally preferable products and services ~ — Supply Chain Management
when selecting suppliers, and how they are REER
implemented and monitored. —fHEEER
HUEREMEARRESBRRERRRENED - AR
HBRTRERE -

Aspect B6: Product Responsibility

EmEB6 : EREE

General Disclosure Information on: OPERATIONS MANAGEMENT 34-36
—REE (a) the policies; and — Product Responsibility
(b)  compliance with relevant laws and regulations — Quality Assurance
that have a significant impact on the issuer ~ — Privacy Protection
relating to health and safety, advertising, labelling BEER
and privacy matters relating to products and ~EmAfT
services provided and methods of redress. ~mERE
BRFRLESARBORERRS  BE  EERLEE ~LERE
HIARFRAEL -
(a) HE: R
(o) HBFHBETAGEAZZRNEREERAM
&R -
KPI B6.1 Percentage of total products sold or shipped subject OPERATIONS MANAGEMENT 35
W EIIRIZB6.1 to recalls for safety and health reasons. — Quality Assurance
BESDERERASTRE 2 ERFERNEDRNES 2EER
b o HHE1 Fis)
KPI B6.2 Number of products and service related complaints ~ OPERATIONS MANAGEMENT 35
B ETURIER6.2 received and how they are dealt with. — Quality Assurance
BREANERRRBRRFEE ARELTE BEEE
-mERE
KPI B6.3 Description of practices relating to observing and OPERATIONS MANAGEMENT 34-35
BENEEB6.3 protecting intellectual property rights. — Product Responsibility
Rt EEERREAAEEEBNED o REER
-EREf
KPI B6.4 Description of quality assurance process and recall ~ OPERATIONS MANAGEMENT 85
R ENURIEB6.4 procedures. — Quality Assurance
B EREBEREMEKER « BEER
- mBRE
KPI B6.5 Description of consumer data protection and OPERATIONS MANAGEMENT 36
BiENEER6.5 privacy policies, and how they are implemented and ~ — Privacy Protection
monitored. BEER
HAEEEERRBRABIE  IREBERIRERS —LRFE
% o
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Description

it

Aspect B7: Anti-corruption

o 3
=] .

EmB7: R&ES

Reference and Remarks

2EREHE

General Disclosure Information on: OPERATIONS MANAGEMENT 36
—MRHKE (a)  the policies; and — Anti-corruption
(b)  compliance with relevant laws and regulations Z&EE
that have a significant impact on the issuer -REA
relating to bribery, extortion, fraud and money
laundering.
BEMLEHE 9% BEFRAREN -
(@) BER: R
(b) EFHETABERFERE@ERERAD
BEH
KPI B7.1 Number of concluded legal cases regarding corrupt ~ OPERATIONS MANAGEMENT 36
BB RURIEBT 1 practices brought against the issuer or its employees — Anti-corruption
during the reporting period and the outcomes of the ~ &EE 2
cases. -R&A
PR 3 8 R 1 B J\YHE R BB ENE A FARG
HEE RFRER
KPI B7.2 Description of preventive measures and whistle- OPERATIONS MANAGEMENT 36
MR ERURIEBT 2 blowing procedures, and how they are implemented ~ — Anti-corruption
and monitored. REER
Wl EEERERER  WREFRTRERRE o -R&A
KPI B7.3 Description of anti-corruption training provided to OPERATIONS MANAGEMENT 36
W EMIEIZRT 3 directors and staff. — Anti-corruption
HMESRE TREMNREFE - 2EER
-R&EA

Community
#HE

Aspect B8: Community Investment

[EEBS :

HERE

General Disclosure Policies on community engagement to understand the ~ SERVING THE COMMUNITY 37-38
—BEE needs of the communities where the issuer operates  FRISHR

and to ensure its activities take into consideration the

communities” interests.

BRHR2ERTREEMEHEEENRREXZHES

SERHEFIEOYE
KPI B8.1 Focus areas of contribution (e.g. education, SERVING THE COMMUNITY 37-38
WiRENEEBS environmental concerns, labour needs, health, R R

culture, sport).

EXERER(NHE BEFH 4IFK BR X

- 87)-
KPI B8.2 Resources contributed (e.g. money or time) to the SERVING THE COMMUNITY 37-38
B ENURIER8.2 focus area. R E

EEIEEMBRER(NEERER) o
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