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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RIBE-HHEREREKS

ABOUT THE ESG REPORT

New Provenance Everlasting Holdings Limited (the “Company”)
and its subsidiaries (collectively as the “Group” or “we”) are
pleased to publish the Environmental, Social and Governance
(“ESG") Report (the “ESG Report”), highlighting the Group’s
commitment to sustainable development and our work in
fulfilment of the corporate social responsibility.

Reporting Scope

The ESG Report covers the overall ESG performance of the
Group's operations in Hong Kong and the People’s Republic
of China (the “PRC") from 1 April 2024 to 31 March 2025 (the
“Year”). The Group is principally engaged in the sourcing
and sale of metal minerals and related industrial materials,
and the production and sales of industrial products. The
disclosure of environmental Key Performance Indicators
("KPIs") covers the performance of the Group’s subsidiary, &
BEEBRFRERGAFMABRAR (literally translated as
Ningxia Huaxia Integrated Waste Recycling Company Limited.
("Waste Recycling Company”)) in the PRC. The above-
mentioned reporting scope has been carefully determined
based on the entities of the Group’s operations that have major
environmental impacts.

Reporting Guidelines

The ESG Report makes relevant disclosures in accordance
with the ESG Reporting Guide (the “ESG Guide”) as set out
in Appendix C2 of the Rules (the “Listing Rules”) Governing
the Listing of Securities on The Stock Exchange of Hong Kong
Limited (the “Stock Exchange”) and complies with the “Comply
or Explain” provision therein.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

ABOUT THE ESG REPORT (CONTINUED)

Reporting Principles

The Group has prepared and compiled this ESG Report based
on the four reporting principles of materiality, quantitative,
balance and consistency, and has applied such reporting
principles as set out in the ESG Guide above in the following
manners:

Materiality:

The content of the ESG Report is determined based on
stakeholder engagement and materiality assessment, which
includes identifying ESG-related issues, gathering and
reviewing the views of internal management and various
stakeholders, assessing the relevance and materiality of the
issues, and compiling and verifying the reported information.
The ESG Report has comprehensively covered the key ESG
issues of concern to stakeholders.

Quantitative:

The Group has disclosed the quantitative environmental and
social KPIs in the ESG Report. The criteria, methodologies and
references used to calculate the KPIs, as well as the conversion
factors used for these KPIs are set out to enable stakeholders
to have a comprehensive understanding of the Group's ESG
performance.

Balance:

The relevant data and information of the Group are disclosed in
an objective and balanced manner.

Consistency:

The Group uses consistent reporting and calculation methods
as far as reasonably practicable and details the significant
changes in information or methods in relevant sections to
facilitate the comparison of ESG performance between years.

Information and Feedback

For detailed information about the environmental, social and
corporate governance of the Group, please refer to the Group’s
official website (www.npegroup.com.hk). Your opinions on
this report will be highly valued. Please contact us with any
comments or suggestions at info@npegroup.com.hk.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RIB-HEREGRS

ABOUT THE GROUP

New Provenance Everlasting Holdings Limited is a renowned
company listed on the Main Board of the Stock Exchange
(stock code: 2326). The Group primarily focuses on sourcing
and sale of metal minerals and related industrial products, and
the production and sale of industrial products. We actively
pursue potential development opportunities while prioritising
sustainability.

With years of experience in procuring and selling metallic
minerals and downstream raw materials, we have built
strong relationships with leading mining companies and
diverse partners around the globe. The Group is committed
to leveraging these connections to tap into the increasing
infrastructure investments in the PRC and the anticipated
growth in the new energy sector. Our goal is to create diverse
income streams, achieve significant profits, and ultimately
enhance returns for our valued shareholders, all while
operating responsibly with respect to environmental and social
impacts.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

ESG MANAGEMENT

The Group recognises the crucial role of effective ESG
governance in achieving corporate sustainability. To this
end, the Group has established a robust ESG management
framework that clearly defines roles and responsibilities,
ensuring effective implementation of the ESG governance
policy. The board of directors (the “Board”) of the Group
assumes primary responsibility for overseeing the Group’s
ESG governance. This includes defining the Group’s ESG
approach, assessing and managing ESG-related risks,
supervising and guiding the management and relevant
departments in formulating and implementing policies and
measures, as well as monitoring ESG performance. To facilitate
effective communication throughout the organisation, the
Group employs a “top-down and bottom-up” management
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approach, which facilitates open and constructive dialogue,
allowing policymakers to obtain meaningful insights from
daily operations. By combining perspectives from both senior
leadership and operational teams, we are able to develop
comprehensive and well-informed ESG strategies that align
with our commitment to sustainability.
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- ldentify and control potential ESG risks in business operations
o e PR 25 75 28 JR FR B TE IOESG R B
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- Provide guidance on the implementation of ESG policies and measures
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»  Report to the Board on ESG practices
MEEGERESCTIENEE

» Manage the risks in daily operations
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« Coordinate and implement specific ESG policies and measures
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«  Report to the management on ESG work
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«  Collect ESG-related information and data
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RIBE-HHEREREKS

ESG MANAGEMENT (CONTINUED)

To improve ESG management, the Group collaborated
with an independent consulting firm during the Year. Their
expertise was crucial in identifying key ESG issues and
assessing sustainability-related performance. The consulting
firm facilitated data collection and reviewed materiality
assessments to ensure the relevance of identified material
issues. The Board oversees this process, while management
analyses the results and translates them into actionable
items for various functional departments, and sets targets.
Additionally, management also monitors the results internally,
gathers feedback to evaluate policy effectiveness, and reports
to the Board for further advice. For detailed information on the
environmental targets and performance, please refer to the
“Environmental Goals and Progress” paragraph of the report.

To effectively lead the Group’s ESG initiatives, the Board will
continue to oversee the ESG-related work and stay abreast of
the latest ESG disclosure requirements of the Listing Rules.
The Board is committed to enhancing reporting in line with
the updated Appendix C2, the “Environmental, Social and
Governance Reporting Code” (the “Code”). This includes
providing climate-related disclosures under Part D of the Code
on a“comply or explain” basis for the upcoming reporting year.

Stakeholder Engagement

The ESG Report represents a collaborative effort among
employees from various departments with the Group, aims at
understanding the performance and status of environmental
and social development. The information collected not only
provides a summary of the environmental and social initiatives
and their achievements during the Year but also serves as a
foundation for the development of the Group's sustainable
strategies for the future.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

ESG MANAGEMENT (CONTINUED)

Stakeholder Engagement (continued)

Recognising the significant link between stakeholder
opinions and corporate growth, the Group emphasises on
the importance of engaging with its stakeholders. Through
various communication channels, the Group actively collects
and addresses their expectations and requirements on a daily
basis. Moreover, the Group is committed to nurturing mutually
beneficial and trusting relationships with all its stakeholders.
Looking ahead, the Group plans to enhance stakeholder
engagement efforts to gather invaluable insights into its
business and ESG performance in a more comprehensive
manner. Ultimately, this collaborative approach will not only
facilitate the Group’s continuous business growth but also
strengthen our commitment to sustainability and drive positive
impact on the environment and all stakeholders involved.

Stakeholders

Expectations and Requirements
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Ways of Communication and Response

FinE HAZ B E K BREAREA R
Government and Regulators Compliance with national policies, « Regular communication with
BT EL B B AR laws and regulations regulatory authority
EFBERBRROERER M EHEER
Foster local economic development « Inspection and supervision
fREMH TR MEREE
Contribution to local employment
HEN M T R
Tax payment in full and on time
2B B SRR

Shareholders + Income and returns - General meetings

B2 R Yz (Bl R IREARE

«  Operational compliance «  Group announcements

aREE TEERSE

«  Growth in corporate value

RAABEE

« Information transparency and

effective communication
BHERERENES

Business Partners

BIFBH

Operation with integrity
MIELE

Fair competition

NS e

Performance of contracts

A BA
Mutual benefits
R

«  Business communication
Gl
- Negotiation and cooperation

ARG
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RE-HERELHRS

ESG MANAGEMENT (CONTINUED) ESGE A (48)
Stakeholder Engagement (continued) FipE&E2H (1E)
Stakeholders Expectations and Requirements Ways of Communication and Response
FpE AR B E R BEARIES
Customers + Quality products and services «  Customer meetings
EF B8 E o B AR ERERBREE
+ Health and safety
RERZS
«  Performance of contracts
BRRE1T
+  Operation with integrity
IEEE
Environment - Emission compliance «  Environmental investigation and
IRig EREHINR inspection
Energy saving and emission IRIBAFIEE
reduction
B AE B HE
Ecological protection
REELRE
Industry «  Formulate industry standards . Visits and mutual inspections
7% ITERERE EREH

«  Enhancement of industrial
development

RETEER

Employees - Protection of rights +  Employee meetings
8T T A& BT EBR®S
«  Occupational health and safety
WERREZE
+  Remunerations and benefits
Frif R
- Career development
WxEE
+  Humanity cares

A R

Communities and the Public - Information transparency «  Group website
HERAR B ARER RERPIL
«  Group announcements

rEBAE
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

ESG MANAGEMENT (CONTINUED)

Materiality Assessment

In order to establish a robust and impactful ESG management
strategy, a materiality assessment was conducted last year,
based on stakeholder surveys, the analysis of opinions from a
third-party ESG consulting firm and materiality maps issued
by reputable external parties*. The Group reviewed the
assessment results this Year and determined that assessment
findings remain valid and unchanged for this Year.

Identified material ESG issues include:

RIE-HERELGHRS
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Aspects Material Issues
[EE BEERE
Environmental Environmental Compliance
IR RIS
Wastewater Management
BEKEE

Prevention and Handling of Environmental Incidents

RIBEHIAD REE

Employment and Labour Practices

EEESETER

Occupational Health and Safety
BERRENZS
Remunerations and Benefits

#ol xR

Operating Practices
2EEM

Anti-corruption

k&5

* The materiality maps referenced in the materiality assessment
include the ESG Industry Materiality Map and the Sustainability
Accounting Standards Board (“SASB”) Materiality Map
produced respectively by Morgan Stanley Capital International
and the SASB.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RIBE-HHEREREKS

GREEN OPERATION

Environmental protection and emission reduction are
considered essential components of our sustainable
development strategy. During the Year, we have remained
dedicated to safeguarding the environment by adopting green
practices to reduce pollutants and greenhouse gas emissions,
minimise resource consumption, and improve resource
utilisation efficiency in our operations. We strictly comply
with relevant laws and regulations governing environmental
protection, including but not limited to the Environmental
Protection Law of the PRC, Atmospheric Pollution Prevention
and Control Law of the PRC, Water Pollution Prevention and
Control Law of the PRC, Law of the PRC on the Prevention
and Control of Environmental Pollution by Solid Waste, and
Emission Standard of Pollutants for Sulphuric Acid Industry
(GB26132-2010). We have also obtained the necessary national
licenses, such as pollutant discharge permits, to ensure full
regulatory compliance.

The Group acknowledges that robust monitoring and
management systems are crucial to facilitate sustainable
development, such as driving continuous improvement of its
environmental performance. It has therefore implemented a
comprehensive environmental management system to closely
monitor and control environmental pollution. This system
covers various environmental aspects, including air emissions,
consumption of natural resources, soil quality, and waste
generation. This mechanism mandates all departments to sign
an environmental objective liability statement, pledging to
engage actively in the Group’s environmental responsibility
initiatives. This approach fosters green operations across
the organisation and enhances collaborative efforts, further
improving the Group’s environmental performance.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

GREEN OPERATION (CONTINUED)

Furthermore, regular assessments are conducted for each
department’s environmental performance to prevent
incidents. The Group organises annual environmental training
programmes to raise staff awareness about environmental
protection. These sessions are designed for both new
and existing employees, covering essential topics such as
national environmental protection laws and regulations, the
Group’s environmental management standards and policies,
operating procedures for environmental protection facilities,
clean production requirements, and basic knowledge of
environmental emergency plans. Employee feedback is
gathered to evaluate content appropriateness and gatekeep
quality facilitating continuous improvements and ensure
training effectiveness.

To enhance environmental management and instil a sense of
responsibility among employees, the Group has implemented
a reward and punishment system for environmental
protection. This system incentivises employees who fulfil their
environmental protection responsibilities effectively, while
penalising those who neglect their duties, thereby encouraging
active participation in pollution prevention efforts.

During the Year, the Group conducted various drills, including
emergency responses for hazardous waste and gas leaks,
natural disaster scenarios (e.g. earthquakes), and sulphuric acid
leakage emergencies. These drills are designed to strengthen
employees’ understanding of the Group’s emergency
response plan, enabling them to implement effective control
measures promptly in the event of an environmental accident,
thereby minimising environmental impact. Furthermore, the
Group evaluates personnel readiness, material availability,
interdepartmental coordination, drill results, and the
effectiveness of supporting departments. Based on these
evaluations, action plans are developed to address any
identified issues and enhance the emergency response system.
This proactive approach not only prepares employees for
potential emergencies but also fosters a culture of safety and
responsibility within the organisation. By continually refining
the emergency response protocols, the Group aims to ensure
a swift and efficient reaction to any environmental challenges
that may arise to minimise negative environmental impacts
resulting from unforeseen incidents.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RIB-HEREBRS

GREEN OPERATION (CONTINUED)

Environmental Goals and Progress

The table below outlines our environment-related targets
across different aspects. Additionally, the Group remains
committed to minimising the environmental impact of its
production sites through tracking progress, adjusting as
needed, and ensuring continuous improvement.

HEEE (@)

RIEERREE
TRIHFEBEFRREBEER LS
EBRTRNBBREWER BRBABRERTE
B RO EERMBIRBNRE -

Aspects Our Goals Chapters on Corresponding Measures
[EmE EMBBE R MR FEHE T A9 E B
Emissions Ensure no excessive emissions and pollution incidents Green Operation
B HEREBEIN RS REN HEEE
- Emission Management
B ER
- Waste Management
BEEYEE
«  Conserving Resources and
Protecting the Environment
BB R IRERIE
Waste Ensure that there are no pollution incidents caused by Green Operation
EEEY) improper disposal of waste 4% EE
BERERNNSZSEEEREYMo| RS HREK «  Waste Management
BEEYER
Electricity Maintain or reduce energy consumption Green Operation
B MR SR BERE BEEE
« Conserving Resources and
Protecting the Environment
BB R R IRERIE
Water Maintain or reduce water consumption Green Operation
A7k HEIFEURIVFEKE LR

»  Conserving Resources and
Protecting the Environment

AINE R R IRERE
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

GREEN OPERATION (CONTINUED)

Environmental Goals and Progress (continued)

We are proud to report that the Group has made meaningful
improvements in reducing its environmental footprint through
the effective implementation of environmental policies
and initiatives. These policies have laid the groundwork for
improvements in various environmental indicators, guiding
us closer to the goal of minimising the Group’s overall
environmental impact. In the following section, we will
explore the progress the Group has made in achieving its
environmental objectives, offering a more comprehensive
overview of our accomplishments.

Emission Management
Air Pollutant Emission

The Group meets all national and local pollutant emission
standards, including but not limited to the Emission Standard
of Pollutants for the Sulphuric Acid Industry (GB26132-2010),
the Emission Limit Value Requirements for Discharge of Air
Pollutants at the Boundary of Enterprises, the Indirect Emission
Standard Limit Value Requirements for Water Pollutants in New
Enterprises, and the Technical Specification for Continuous
Monitoring of Flue Gas Emissions (SO2, NOx, Particulate Matter)
from Stationary Sources (HJ-75-2017).

RIE-HERELGHRS
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RIB-HEREBRS

GREEN OPERATION (CONTINUED)

Emission Management (continued)
Air Pollutant Emission (continued)

The Group is committed to controlling and mitigating
environmental pollution, with an emphasis on managing
exhaust emissions resulting from the production process. The
major sources of exhaust emission from the Group include
industrial exhaust emission generated during the production
process, flue gas generated by industrial kilns and furnaces,
and dust from the material storage area, construction sites and
provisional sites. To achieve the Group's environmental targets
of preventing excessive emissions and pollution incidents, we
have adopted the following measures to handle various types
of exhaust emissions:

(" )

HEEE (@)

BB ER (8
BERGL ()
FEBBOPIERRBRERIE SR FHEEE
EEEBETELENERFN EREXEZMNER
SRR EEERRETEENTIRER TX
EREEENER UK EEE - T i Kk EE
ERIRIGEERNME - SERDLEBE RIS
REHHIRE BT BRI T LU 2R R 2
HEAERBIN

Dust from material storage

Industrial exhaust emission
generated during the
production process

EEBREPEENIERER

« Purification
HE1TAE

- Reuse of recyclable exhaust
emission

BIRE AT LOWHNER

- After-treatment and
discharge of non-recyclable
exhaust emission once
emission limits are met
o] B F) BB o K
BEREBTERATEHE
RARZEBIEITHIR

Flue gas generated by
industrial kiln and furnace

ITEEHEELENER

» Desulphurisation,
denitrification and dust
removal

PR bR~ BRAE  BREE

- Discharge after relevant
standards are met
TR AR IR R ETTHE
it

area, construction sites and
provisional sites

MRHETFE ~ Tt R BRBF(E2E
RIZELME

» Adopting measures against
rain, dust and wind

EREXB R ~ [ EEAN L R B I

- Sprinkling of water in
dusty areas
EREX B3 3R ~ B A 471 &L Fa T
+ Building enclosures around
storage areas

EREFeFAEREER
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

GREEN OPERATION (CONTINUED)

Emission Management (continued)
Air Pollutant Emission (continued)

The Group has implemented various exhaust emission control
measures to strengthen the management of exhaust emissions.
We regularly monitor the level of exhaust emissions using an
online system. Additionally, the Group has replaced traditional
alkali with hydrogen peroxide. This substitution effectively
converts sulphur dioxide into sulphuric acid. This innovative
approach not only reduces the production costs of sulphuric
acid but also prevents secondary pollution by recycling sulphur
dioxide emissions.

Significant decreases in sulphur oxides and particulate
emissions have been observed following the implementation
of a more precise monitoring system and effective reduction
measures. Such measures not only enhanced the conversion
efficiency within the operations but also lowered emission
concentrations.

In addition to industrial process emissions, the Group also
tracks and addresses vehicle fuel emissions, which represent a
smaller portion of the total air emissions inventory. However,
recent production growth has required greater vehicle use
and diesel consumption, the sole source of nitrogen oxides,
resulting in a slight increase in NOx emissions.

The data on exhaust emission by the Group is as follows:

RIE-HERELGHRS

HEEE (8

B ER (8
ERBK (4

REBECDBHLZIBEEREBUEHIREM > R Y
EE R EIE o« PIE BRI A3 kR 47 BRI BE
RPBKFE LI ERERERNBRERS
BELE WBRAEZEEMR ZEICWEL
7B o ﬁlﬁﬁﬁﬂﬁﬁﬁT@%ﬁTE)’ﬁ@’iﬂ’]i&ﬁﬁ?
A BBBEN AR EER - Bl =55k

TEHEBENENRR AR RBHERE
MECYM B PN EREE T E - BLEHEET
BEATREBERNVECRER ERETHK
/EE

BT TXRBREBEWS  EETFE U E MR 5
B BB L AR EE BN E Y EE BB/ N e AT 2
HNEERREDEWMEARAHEEM B
ERACYRE R AMsIREFRERE
EFte

TEE  AEENBERFFREHBENT

2025 2024 Change
Exhaust Emission’ BR —E_RHE —E-mE )
Nitrogen Oxides (kg) K&1EY (F=) 2.90 2.79 4%
Sulphur Oxides (tonnes) e (M) 17.40 223.01 -92%
Particulates (tonnes) gy (MR) 0.80 27.27 -97%
Note: HE
1. Exhaust emissions include both industrial sources (emitting 1. ERBENEETERR HEmRalty Bhy)

sulphur oxides, particulates) and vehicle fuel use (emitting
nitrogen oxides, sulphur oxides, particulates). Industrial
emission data is collected through the online monitoring
system, while vehicle emissions are calculated using the
methodology and emission factors from Appendix Il
“Guidelines for Reporting Environmental Key Performance
Indicators” (“Appendix I1") provided by the Stock Exchange.

REFREHER GERaaty maty 8|
Hi¥)) - TEBIRBIBEBR LERNRFUE
MEE PR AR B ST PR B (8 = 1 IRIR
RREAGEIRERIES) (M) PHEHER
ERGFRETFETEE
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RIBE-HHEREREKS

GREEN OPERATION (CONTINUED)

Emission Management (continued)
Greenhouse Gas Emission

The Group’s operations generate direct greenhouse gas
emissions from the combustion of vehicle fuels. The emissions
generated from mobile vehicle usage increased slightly due
to business needs. Nonetheless, the Group conducts regular
vehicle inspections and tyre inflation to maintain proper tyre
pressure to avoid unnecessary carbon emissions.

The Group maintained net-negative Scope 1 emissions through
active carbon removal. Our tree planting program, which
added 200 new trees this Year, provides sufficient sequestration
to offset all direct emissions from vehicle fuels while enhancing
local biodiversity, air quality, and community health.

Also, the Group recorded 0 indirect emissions from purchased
energy, as the electricity needs were fully supplied by the
industrial process generation. This self-generation approach
reinforces our commitment to low-carbon operations.

Additionally, sources of indirect greenhouse gas emissions
include water treatment processes and waste paper disposal.
Notably, the Group has advanced its paper recycling initiatives
and recycled 100% of all paper consumed this Year. Hence,
there was no indirect greenhouse gas emission from waste
paper disposal. Moving forward, we will continue to uphold
our recycling efforts while actively promoting efficient paper
consumption to further reduce our environmental impact.

HEEE (@)

B EE ()
i ERAEHI

K%E’J"‘ BELETREEHARENERR

REBFM -HAREFHBR EWERREEN
¢3Fﬁigﬂﬁﬁiﬂﬂ BENL SEEHETEW
BENBRER UEFBENHRKEN  BR
N ZEBIBRBE ©

EEZEBEHHRBIRER R FENEE—
PR E - FFIBVE R 5 B A F E R 182001015 - 18
WY ESIRVERE 7 8 LUR P 2k B MR B
EEBC AREABMENSEE - ZRER
KAt @ EE o

SN BN BN R RTEHIEBREEESR
EESRSNBERERNEEFRERZT ILETT
RERNE— P TERRMAWEREEN AL

B BEEEREFRLRESEKEER
BNEARE - ERIRNE EERGHEDR
SREIE B WAEARFEELU T 100%BIFTH 4R
ReEI BEREETREEEFEZREERE

PR - RERA > AR EERF O BRER
EESHNERBE LUE—TRLORMNIRR

2.4
Ee
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

GREEN OPERATION (CONTINUED)

Emission Management (continued)
Greenhouse Gas Emission (continued)

Beyond the accounted greenhouse gas emissions, the Group

implements low-carbon operations initiatives to further

manage our environmental footprint. We engage employees

in resource conservation and sustainable workplace practices,

including promoting sustainable commuting options, such

as public transport and carpooling. These collective efforts

demonstrate our commitment to environmental stewardship
that extends beyond the reporting boundary.

mBEE (B8

B ER (8

i ERAETEI (B

BT EFBENREER

RIE-HERELGHRS

BB AERERTHE

WEEEN WE—PEBRMNIRREZTH
FSBE THNERRAFETIFGRER &
RBEEFENBH I AR ERHtE-
BEERESNHERRETRAMBURSHENRRE

B KEE o

The data on greenhouse gas emissions of the Group is as AFE > AEBWRERESFREIFELOT !
follows:
2025 2024 Change?
Greenhouse Gas Emissions BERE “E"HE —ET@EF g
Total Greenhouse Gas Emissions' BERBHERESE
(tonnes CO2e) (M_REHRES) 145.61 161.06 -10%
Scope 1 - Direct Emissions? #HE——BHEYR
(tonnes CO2e) MZEtHES) -117.67 -113.25 4%
Mobile Combustion Sources BENRIERBER
(tonnes CO2e) (| tHES) 1.93 1.75 10%
Emission Reduction from Tree R AR AEAE R BE
Planting (tonnes COze) (M —FEHRES) -119.60 115.00° 4%
Scope 2 - Energy Indirect Emissions® #E— — 5EIREE e No Change
(tonnes COze) Mg —EERER) 0 0 #wEmEE
Scope 3 - Other Indirect Emissions® #E = — HEEEEme
(tonnes COse) (MEZEtRES) 263.28 274.31 -4%
Electricity Consumption from Water KEEBEEWEIHFE
Treatment (tonnes CO2e) (ME—FERES) 263.28 274.28 -4%
Methane Generated from Paper Waste S 4 B B PIT R AR Y FR T
Disposal (tonnes CO2e) (M|t EE 0 0.03 -100%
Greenhouse Gas Emissions Intensity RERBHNRERE
(tonnes CO2e/HK$'000 Revenue) (ME_SEtiREE,/
FHETUE) 0.00031 0.000197 66%
# The percentage changes are subject to minor rounding  * BOEECO e e AR MR EMER

differences.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RiE- @ RELSERS

GREEN OPERATION (CONTINUED)

Emission Management (continued)

Greenhouse Gas Emission (continued)

Note:

The Group's greenhouse gas emissions include carbon
dioxide, methane and nitrous oxide. For ease of reading and
understanding, the data on greenhouse gas emissions are
presented in tonnes of carbon dioxide equivalent (“tonnes
CO2e").

Vehicle emissions and tree planting removals are calculated in
accordance with Appendix Il methodology.

Historical data has been restated to enhance accuracy this Year.

Historical data has been restated as 0 tonnes CO:e as all
electricity consumed is generated through on-site industrial
process. The previous “N/A” designation has been updated to
reflect this operational fact.

Scope 2 covers indirect emissions from purchased electricity.
Since the Group self-generates all of its electricity, the Group
did not generate any Scope 2 greenhouse gas emissions
during the Year.

Scope 3 covers emissions from water treatment and waste
paper disposal, which are calculated based on Appendix
Il published by the Stock Exchange, “Study on Energy
Consumption of Urban Water Supply System in China
published by Tsinghua University, and “Statistical Analysis and
quantitative identification of the law of energy consumption
in urban sewage treatment plants in China” published by
Tsinghua University and National Urban Water and Drainage

"

Engineering Technology Research Centre. The calculation
methodology and emission factor for methane greenhouse
gases generated from waste paper disposal are based on
Appendix Il. Due to the effective implementation of recycling
initiatives, no methane was generated from the disposal of
waste paper in Scope 3 during the Year.

Historical data has been restated to enhance accuracy.

HEEE (@)

B EE ()
i ERAETE ()

Wizt :

AEENAEREFREFE _SER Bk
FEER AL ERERER  AEREFNH
BU—REHREEMHU (M_SEREE) 2
%l o

EE R AR R B 8 B
SEEE

BIEEEEL BERRBENRAFECIFER-

BELHBEEELARM_ALHRER BB
HENBAHYHRSTEBEBEE -LART
AITBRINENREEN URKRILEES

=
=}

HETHEREBEB DB EER BN E
EEBEMAEN HAFEREEERNER
“HRERBEHR

HE=AERBKEERERERENHR 5
BRI G B 52 P 3 A BU BN B — ~ (DI AR
KAMEFEME) (BERBLR) KRB
WIS KERIEMEER BRI RESHF)
(BEE RS BB S T 48 Bk TR KT 5
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

GREEN OPERATION (CONTINUED)

Waste Management

Hazardous wastes of the Group are mainly sludge containing
heavy metals, while non-hazardous wastes are primarily iron
dust (as known as sulphuric acid residue) and domestic waste.
Regarding hazardous wastes, the Group strictly complies
with the Standard for Pollution Control on Hazardous Waste
Storage (GB18597-2001) when handling such materials.
Hazardous wastes are collected separately and stored in
designated containers. These measures effectively prevent
environmental contamination from potential leaks or spills.
Each waste container is clearly labelled with its contents,
hazard classification, and accumulation dates before being
transported by licensed hazardous waste vendors for proper
treatment and disposal. Meanwhile, through enhanced
production efficiency, the Group minimises heavy metal sludge
production and frequency of catalyst replacement.

For non-hazardous waste treatment, the Group has set a
clear goal of minimising waste generation and preventing
incidents resulting from improper waste disposal. The
treatment and storage of sulphuric acid residue are subject to
strict supervision and adhere to the Standards for Pollution
Control on the Storage and Disposal Site for General Industrial
Solid Wastes (GB18599-2020). The Group has established
comprehensive guidelines for the conveyance and storage of
sulphuric acid residue to prevent any environmental pollution
due to mishandling. The treated sulphuric acid residue is
effectively recycled by a concrete factory within the industrial
park for concrete production. In the meantime, the Group
has taken measures to enhance the utilisation of sulphur
and minimise sulphuric acid residue. This includes increasing
the sulphur content of the ores used and stabilising the
temperature in the furnace, and these actions have proven
effective in waste reduction. Notably, no pollution incidents
resulting from improper handling were reported during the
Year.

RIE-HERELGHRS

wBEE (B

BEEYERE

rERNEEREEYIEASECEN SR &
EEEYNEZAEN (RBREDS) REEN
RoHBBEEEEY ERERET(EREYR
1F5 AT HIIZ Y (GB18597-2001) EITRIE- A=
BEEYEHOBRETERNIEERRT Bt
E A B LB R R R H ISR IRIE T R e
SEEEVRREIBERETNEANRY Bk 4E
REBHR THFREEEEYRERERSE
EHEBFETEEREE B E@ETEBIR
FEERE B ESB S RENELERELE
EIEER -

HEEEEEYRE EEJURARBE BN
BOBEYMEETHERAEERBS| HWER-
FBENEERETESIBRES BT (—
MTEERBEYNTEFE REEHSREMNZE)
(GB18599-2020) ° % B B #E T E N HifL B EH)
KErfEiE5] ) L IERREREMENNIRIE S
T ERIEBENRBERTXEENNERLIHRA
MO BRVRRTEE B EEREUEHIR
FREF RERRR D RBEENES SRS
AERANMEEREEREREE  ELEEHEE
WEEERRVEEY EEIENE ~EE
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RIBE-HHEREREKS

GREEN OPERATION (CONTINUED)

Waste Management (continued)

In addition to waste management, the Group is dedicated to
waste reduction at its source. The Group has implemented
measures to promote paperless operations, including the
adoption of email for internal and external communications
and the introduction of an Office Automation System to
streamline administrative processes such as notifications and
leave applications. Additionally, regular monitoring of waste
production is conducted, with active participation from all
departments to minimise waste generation.

During the Year, detailed data on the hazardous waste and

HEEE (@)

EEEMERE ()

BRTBEEMEEN SETBRAORREREE &
BETZEERUREERECHA  SERASE
FEAETABRINEBRE > LRSI AR B
E&R# UEERNAFRFFSTEORRE UL
S EREMREREEYEL S LEGBEHE
KEPIZE KB BEYELE -

rEE FAEEMELENESEREYREETER

non-hazardous waste produced by the Group is as follows: Mz EMABEAT
2025 2024 Change?
Wastes EXEY “ECHRE T MEE By
Total Hazardous Waste Produced (kg) EEBEEYELES
(F5) 3,300 5,440 -39%
Intensity of Hazardous Waste Produced ~EEZBEEYEFRE
(kg CO2e/HK$’000 Revenue) (F7/FHTE) 0.007 0.006 17%
Total Non-hazardous Waste Produced? BEBREVESES
(tonnes) (ig) 171,652 323,120 -47%
Intensity of Non-hazardous Waste BEBEYERE
Produced (tonnes CO>e/HK$'000 (M8, F AT
Revenue) 0.36 0.37 -2%

Notes: &

1. Hazardous waste includes sludge containing heavy metals 1. BEEEEYOESESBN SRR -
and waste catalysts. The data is accounted for based on the BEUBEREENEYREAE -HELHER
actual total amount of waste generated. The catalyst, which FE3FREER— O EFETHMEEEN K
typically requires replacement every 2 to 3 years, was fully TREFERELCHEEYEL -HAREES
renewed last year. This resulted in zero disposal during the MINERTEE EF - BERERCEIEEY
Year. While increased production drove higher sludge volumes, RESEEYEE TR
total hazardous waste declined due to the absence of catalyst
waste.

2. Non-hazardous waste includes domestic waste and iron dust. 2. BEEEVOELEIRAEN - BMIBEBUBER
The data is accounted based on the actual amount of waste EXNENEFE EERMEREESSRE
generated. In the previous year, additional iron powder was REIEAEN BNEMNSEMEER &
required to compensate for lower iron content in the sulphur MHEREERETEEEHKF-
concentrate. Ever since the raw material quality has been back
to standard, consumption has naturally decreased to regular
levels.

# The percentage changes are subject to minor rounding  * BAOE e g AR M ENER

differences.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

GREEN OPERATION (CONTINUED)

Conserving Resources and Protecting the Environment

The Group is committed to integrating the concepts of
environmental protection and resource conservation into its
operations. In the production process of sulphuric acid, the
Group extensively uses pyrite. To effectively utilise resources,
we have installed facilities for waste heat power generation.
These facilities convert the waste heat generated during the
combustion of pyrite into high-temperature and high-pressure
steam, which drives generators to produce electricity for our
own use.

During the Year, the Group's pyrite consumption amounted
to 178,608 tonnes, slightly higher than previous year's
consumption of 169,789 tonnes.

Water Conservation

The Group is firmly committed to responsible water
consumption, recognising it as a fundamental principle of
sustainable resource management. This includes ensuring
proper water treatment and enhancing water consumption
efficiency across its operations. The Group has therefore
implemented comprehensive measures that not only protect
water resources but also minimise negative impacts to the
environment and public health.

A key aspect is proper water management, ensuring strict
separation of domestic sewage and industrial wastewater
to prevent contamination and ensure effective treatment.
Domestic sewage is transported to a designated treatment
plant within the industrial park, where it undergoes rigorous
inspection in compliance with the Discharge Standard of
Pollutants for Municipal Wastewater Treatment Plant (GB18918-
2002). This ensures that treated water meets stringent quality
standards before discharge, safeguarding local water bodies.

RIE-HERELGHRS
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RIB-HEREGRS

GREEN OPERATION (CONTINUED)

Conserving Resources and Protecting the Environment
(continued)
Water Conservation (continued)

For industrial wastewater, the Group continuously monitors
water quality and optimises treatment procedures to comply
with national and local pollutant discharge standards,
including the Emission Standard of Pollutants for the Sulphuric
Acid Industry (GB26132-2010). All industrial wastewater
undergoes thorough filtering, precipitation, and chemical
treatment processes to meet recycling quality requirements,
ultimately achieving zero wastewater discharge. This close-
looped approach not only conserves valuable water resources
but also significantly reduces the environmental footprint
associated with wastewater disposal, supporting the Group's
broader sustainability goals.

To further protect the environment, an independent third party
has been commissioned to monitor the groundwater quality
near the Waste Recycling Company during the Year, ensuring
compliance with the Standard for Groundwater Quality (GB/
T14848-2017) throughout the Group's operations. A robust
emergency response plan is also in place to promptly address
any incidents, thereby mitigating potential environmental risks.

NEW PROVENANCE EVERLASTING HOLDINGS LIMITED #T/RE8
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

GREEN OPERATION (CONTINUED)

Conserving Resources and Protecting the Environment
(continued)
Water Conservation (continued)

Beyond wastewater management, the Group actively
promotes water conservation through various measures,
including conducting regular inspections and maintenance
of wastewater sewers to detect and prevent leaks. It also
recycles sewage, condensate, and water treatment drainage,
further reducing water withdrawal and enhancing overall water
resource utilisation efficiency. Statistical analyses evaluate
water-saving performance by department and region, enabling
the establishment of targeted water use goals that drive
continuous improvement. Employee education programs raise
awareness and provide scientific knowledge on water-saving
practices, fostering a culture of responsible water use and
collective contribution to sustainability objectives.

These initiatives have proven effective, with total water
consumption reduced by 4% as compared to the previous year
despite increased production. Water consumption during the
Year is as follows:

RIE-HERELGHRS

REEE (|
AR R R R ()

IR K (B

BRTBEKEES  EEBBMEBEAIA K I
ZIRE SR ERRE RAEEREKEE Ui
RIFNET LR - £ E IR EIUS K~ % B K R K B
BEEK E—S R BKE  EAERKERA
FARE K o 5t 0 A $% BB PI AN & 5T (BN K 837
M EHHENRAKER EHFESE-B
ITHEHBAESHKER  LRENBHEK
M EEASERKNXE REEERR/TF
BERBERFELER-

EERBCRIEBERN BELEESEN B
KEBBREFRLD T4%  FEERABKEBERNOT :

2025 2024 Change?
Water Consumption’ FEkE —E-RHE —E-mE B E
Total Water Consumption (m?) wiEkE (LK) 647,680 674,804 -4%
Water Consumption Intensity FEKEBEE QLAK
(m3/HK$'000 Revenue) FA T 1.38 0.78 76%
Note: Mzt -
1. The water consumption is calculated based on the actual water 1. EKERBAEENEERBKESFE -BARAE

consumption of the Group. During the Year, due to the increase
in production, water consumption was increased.

The Group did not have any issues in sourcing water during
the Year. Moving forward, the Group will continue to enhance
its water conservation initiatives by leveraging innovative
technologies, strengthening monitoring, and deepening
employee engagement to drive sustainable water stewardship
across all operations.

i The percentage changes are subject to minor rounding
differences.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RIBE-HHEREREKS

GREEN OPERATION (CONTINUED)

Conserving Resources and Protecting the Environment
(continued)

Energy Conservation

The Group has implemented a comprehensive energy
management system overseen by a dedicated energy
management team. This team is responsible for developing,
executing, and monitoring all energy-saving and emission-
reduction initiatives, ensuring they align with the Group's
operational needs and environmental targets.

Through regular energy audits, the team identifies
improvement opportunities, for additional insights, each
department is required to analyse its energy consumption
pattern, summarise conservation efforts and propose further
enhancements. To foster employee engagement in energy
conservation, the Group has also implemented a reward and
punishment system and conducted regular training programs.

Production processes have been optimised through multiple
technical measures, including the installation of high-power
motor soft starters and variable frequency drives to eliminate
the no-load operation of motors. Underutilised motors are now
operated intermittently to increase their effective operating
rate and reduce unnecessary power consumption.

Furthermore, the Group has implemented a residual heat
power generation system that converts furnace waste heat
into high-pressure steam via turbine units for electricity
generation. Excess steam is condensed and recycled through
a water circulation system, with regular furnace cleaning
for optimal heat transfer efficiency on the furnace’s surface.
Complementing these measures, the electrical equipment
receives daily maintenance and quality-controlled spare parts
management, significantly extending operation lifespans and
reducing waste from frequent part replacements.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

GREEN OPERATION (CONTINUED)

Conserving Resources and Protecting the Environment
(continued)

Energy Conservation (continued)
Overall, these initiatives demonstrate the Group’s commitment

to energy efficiency and waste reduction throughout our
operations.

During the Year, the energy consumption of the Group was as
follows:

RIE-HERELGHRS

mBEE (B8

MNERRFRERE (8)

BERETE (B

BEem

O EERERRTERTEEBRETY

BE TR B i Y BX T KGR ©

TEE  AEENEREENT :

2025 2024 Change?

Energy Consumption BERFEE ZEZRE EINE g

Total Energy Consumption' (MWh) RERARFEE" OKEF) 28,986 30,145 -4%

Non-renewable Fuel Consumed? Aol BAREFEE?
(MWh) GEEES) 7.49 6.65 13%
Self-consumed Electricity® (MWh) BITEEHES’
EEBS) 28,978 30,138 -4%
Energy Consumption Intensity EREERE
(MWh/HK$'000 Revenue) KRB,/ FHBxiam) 0.06 0.03 77%

Notes: Wit

1. Total energy consumption is calculated based on the Group’s 1. BAERHEREAEBEHENIETBEME K
non-renewable fuel consumed and self-consumed electricity. BT EES1HE-

2. Non-renewable fuel consumed is derived from the use 2. Ao BEMEEEREAEEBNERREFE
of vehicle fuel by the Waste Recycling Company, which is B st BRIBERHFESE - FTE RN KRR
calculated based on the actual consumption. The fuel and BABRERHEHORENER
energy unit conversion factors used are in alignment with
Appendix II.

3. The amount of self-consumed electricity includes the 3. BEREE20EEINA TR AREAREESBRNE

electricity converted from the heat in the boilers by the Waste
Recycling Company and it is accounted for based on the actual
amount of electricity consumption.

i The percentage changes are subject to minor rounding
differences.

#

B HERNERENNEE-

BB ISR EMNENER-
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GREEN OPERATION (CONTINUED) HREEE (@
Conserving Resources and Protecting the Environment N E R KRR ERE ()
(continued)

Energy Conservation (continued) BEREEE (8)

Non-renewable
Fuel Consumed

FRIBEMKE

ﬂnergy Consumption Intensith

EREREE
0.06
MWh/HK$'000
BB, T AT

Total Energy Consumption
of the Year

FEEREREEER

28,986
\ MWh Jk FLES /

Self-consumed Electricity

BITRERE
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

GREEN OPERATION (CONTINUED)

Conserving Resources and Protecting the Environment
(continued)

Preventing Soil Pollution

The Group’s operations strictly adhere to the Soil Environmental
Quality Risk Control Standard for Soil Contamination of
Development Land (GB36600-2018). To effectively prevent soil
pollution, the Group consistently enhances its technologies
and facilities. This includes implementing leak-proof ground
solidification measures at disposal and raw material sites,
as well as installing wind-proof and dust control nets. The
introduction of a dust-free production line at the plant has
proven to be instrumental in significantly reducing soil
pollution. Furthermore, during the Year, the Group engaged
independent third-party entities to monitor the soil condition
in the vicinity of the plant. These measures ensure that the
Group maintains high standards of soil quality and effectively
prevents soil pollution.

RIE-HERELGHRS

mREeEE (@)
AR R REIR ()

il St
AEEBRERET(IERIEESERAMLTIRT
LA EEZE (517) ) (GB36600-2018) e BB
B 1 3855 2 » A5 B R B D& Rl e 3R B 0 &
IETE EE R Y R IR 15 MR R A 1L 35 3 BB B B 72 #h
TBMCIEBE > 2B M EEAS o TRRIR S| A EEE
CEES BRBERLD TIESR B AEH
CRAEESEBIUIE=A1T LRI LEE
TEA SEEEERAERRSSEENLTIE
GhE > WA RBG L LIETHo

Responding to Climate Change

The Group acknowledges the significance of identifying and
addressing climate change risks and has been exploring
different measures to assess and mitigate these risks. The
Group recognises physical risks associated with climate change,
such as changes in rainfall patterns and extreme weather
events, which may disrupt operations, damage infrastructure,
and elevate operational and capital expenditures. To manage
these risks, the Group has been considering adopting new
management practices and processes to mitigate the impacts
and allocate additional budgets for maintenance and repairs.

FEH mIZEE
FEBRRAHRERREEECRABRNEEZ"
AR IR IR R TR I AT R B S AR R L B o &
B =R R AR IER R o R
NBERBHERRAES JEENEETH B
RRERR TIENEEREATH REEES
LR EEEZEXRBHNEERBRRRE
DURBE R & > W B HRRIN R B I M s R (g o
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RIBE-HHEREREKS

GREEN OPERATION (CONTINUED)

Responding to Climate Change (continued)

The Group leverages publicly available information to
determine the appropriate level of exposure to climate-related
risks for our business. This enables us to identify potential
climate-related risks and prioritise mitigation. In addition, the
Group emphasises on climate resilience within its supply chain
by requiring suppliers to take precautions against climate-
related risks.

To enhance the preparedness of employees, the Group
conducts regular evacuation drills. These drills improve the
ability of employees to respond to incidents caused by climate
change. Additionally, the Group issues safety warnings and
implements special work arrangements during extreme
weather conditions or incidents to ensure the safety of our
employees and on-site personnel.

By addressing climate change risks through risk assessment,
supplier requirements, employee training, and safety measures,
the Group demonstrates its commitment to managing and
adapting to climate-related challenges.

HEEE (@)

FEH mIREE (&)

EEA A REMMEEFmERN R EAERER
FEEE > (A Bl 78 7 & B I A2 o 1 TE 4B AR 2R
B o tESh > S E SRR AR HE Y R B) M > 0 2 SRt
P 725 £REX 77 &5 SR 15 AR A L B PO HE e

RIEABEINEEE N EEERBTHREUR
o BRE THRESESIEEHNEEE-
B WBm KRN RESHHB EEIER
Z2ETUERSHN I L2 BREIKRS
ABRZE-

ZERRE -HEBER - BEIEIRZE2HE
MELHETY EERRTHRABRECARE
I e 8 B BY 75

NEW PROVENANCE EVERLASTING HOLDINGS LIMITED ¥T A& (EIEG B EA T



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

CARING FOR OUR EMPLOYEES

The Group acknowledges that the sustained growth
and success of the Group are fundamentally driven by
the dedication and hard work of our employees. We are
unwavering in our commitment to full compliance with all
applicable employment laws and regulations, including but
not limited to the Employment Ordinance (Cap. 57 of the
Laws of Hong Kong), the Employees’ Compensation Ordinance
(Cap. 282 of the Laws of Hong Kong), the Labour Law of the
PRC, Labour Contract Law of the PRC and Provisions on the
Prohibitions of Using Child Labour.

To support our strategic objectives and operational needs, we
prioritise attracting and retaining top talent by safeguarding
employees’ rights and interests. This commitment is reflected
in our provision of competitive compensation packages,
comprehensive benefits, and robust training and development
programs designed to enhance skills and career growth. By
fostering such an environment, we empower our workforce to
excel, driving both individual fulfilment and the Group’s long-
term success.

Employment and Welfare

The Group is deeply committed to nurturing talent within an
inclusive and equitable workplace. Our recruitment approach
is guided by the principles of “Open Recruitment, Equal
Competition, Talent Acquisition”, ensuring that all candidates
are evaluated solely on their professional qualifications
and relevant experience, without discrimination based on
nationality, gender, age, race, religion or disability. To uphold
ethical hiring standards and protect vulnerable groups,
we rigorously verify identification documents during the
recruitment process to confirm candidate’s ages and strictly
prohibit the employment of child labour. This transparent and
fair recruitment framework not only fosters diversity and equal
opportunity but also strengthens the Group’s workforce quality
and long-term sustainability.

RIE-HERELGHRS
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AEBRNEANFENRRERINZKBEETIN
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RIBE-HHEREREKS

CARING FOR OUR EMPLOYEES (CONTINUED)

Employment and Welfare (continued)

Prior to commencing employment, all employees receive
comprehensive labour contracts detailing their job
descriptions, duties, and responsibilities, promoting
transparency and safeguarding against forced labour. In the
rare event that child labour or forced labour is inadvertently
employed, the Group acts swiftly to suspend the individual’s
duties and conducts a thorough investigation to prevent
recurrence. While overtime is not encouraged, any overtime
work undertaken is strictly voluntary. The Group ensures full
compliance with applicable laws by providing appropriate
compensation for all overtime hours worked.

To continuously enhance operational effectiveness and
employee satisfaction, exit interviews are conducted with
departing staff to gain insights into their reasons for leaving.
Furthermore, the Group ensures that all outstanding payments
to departing employees are settled promptly.

Through these robust policies and ongoing improvements, the
Group remains dedicated to fostering a fair, respectful, and
legally compliant workplace, thereby supporting employee
well-being and sustaining a positive organisational culture.

RIRE T (8

BELESTEHN (B)
FIEEIEABAOERIFENSH L F
MRBMPNIFENS BENSE UWESE
BRI LIEREE S B ERAETLHRAE
SFNERBRN EEEAERRNITE HiFZ
ETHER WETHEHAE  UBERUSEMT
BE - EEBTXBIMIE - BUAEME TEBRE
ME BERFAKEBERERET  SAABR
TRRBRMESHE-

APBERASEBENXREIREE EEHRER
ETETREREN U7 RERRRRE- I &
B R R RS S B P A B B TR RIE

BREERENBERGENE EERNEE
—BAFT - BEEETIRNEERRBEN T FIR
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RIE-HERERKRS

CARING FOR OUR EMPLOYEES (CONTINUED)

Employment and Welfare (continued)

During the Year, the employment data of the Group is as

FIRE T (8

BELESTEHN (B
AEE EEMNEFRRBOT

follows:
Total Workforce of the Group BTA#
By Employment Category 3 E b
2025 2024
—E_RE —E-ME
Senior =R 109 104
Middle HRAR 18 23
Junior IS 6 6
By Gender b gk b
2025 2024
—E_HE Z—T”_MHF
Male B 110 110
Female e 23 23
By Employment Type BEFEREE S
2025 2024
—EHE T NEF
Full-time S 133 133
By Age HERS S
2025 2024
—E_HE T NEF
Age below 30 30U T 10 12
Age between 30-50 305% £505% 101 101
Age above 50 505% LA 22 20
By Geographical Region Heith & & 73
2025 2024
—E-RE C—T”_@EF
The PRC H 123 123
Hong Kong &5 10 10
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RIBE-HHEREREKS

CARING FOR OUR EMPLOYEES (CONTINUED)

Employment and Welfare (continued)
The turnover rate of the Group during the Year is as follows:

FAIZET (&)

BELESTEHN (B)
AEBAFENE TRAFNT :

Turnover rate (%) 2025 2024
MEE (%) —E-1fF C—ZT_MNF
Total et 5 4
By Gender el kil Uba)
Male B 4 5
Female e 9 0
By Age BERE D
Below 30 years old 30 LT 0 17
Between 30-50 years old 30ZE505% 4 3
Above 50 years old 505% A 9
By Geographical Region e g 5
The PRC B A i 5 4
Hong Kong 58 0 0

The Group recognises that attracting and retaining outstanding
talent is vital to its sustainable growth. To this end, it has
established a fair, competitive, and performance-driven
remuneration system. The pay structure of employees is
categorised into monthly salary with performance bonuses and
annual salary with annual performance evaluations.

To foster open communication and strengthen employee
engagement, the Group holds regular management
communication meetings. These sessions provide a valuable
forum for addressing staff concerns and feedback promptly,
cultivating a sense of belonging and inclusivity within the
workplace. By actively listening to employees, the Group
continuously enhances its supportive work environment.

AEBRNRSIRBEBFATHIFELREE
MEZ ALBITRAF -BERFIHEUNENS
BRMNFIMEE STHFMNEED B A HFMEN
REREFMEEBEUTEMEE -

AREMMUBRELMBET SR  REETEH
BTEEBEEGR ELEORREHT —EAZEN
i AIAEREES TREMNMEEMEIE  H8
ITRBMNEBERNEEE - ZEBEREST
NER  xEBEREHEA R FMHN TFRRE-
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

CARING FOR OUR EMPLOYEES (CONTINUED)

Employment and Welfare (continued)

Employee well-being and work-life balance are our top
priorities. The Group offers comprehensive benefits, including
employee compensation, medical and personal accident
insurance for its Hong Kong workforce. Additionally, we
comply with statutory retirement schemes by making monthly
contributions to Mandatory Provident Fund Schemes under the
Mandatory Provident Fund Schemes Ordinance (Cap. 485 of
the Laws of Hong Kong) and Occupational Retirement Schemes
under the Occupational Retirement Schemes Ordinance (Cap.
426 of the Laws of Hong Kong) for employees in Hong Kong,
as well as Five Social Insurances and One Housing Fund for
employees in the PRC. Participation in a defined contribution
state-managed retirement benefit scheme further reinforces
the Group’s commitment to its employees’ long-term financial
security. Through these integrated initiatives, the Group not
only supports employees’ well-being but also strengthens its
foundation for sustained success.

The Group provides a comprehensive range of leave
entitlements, including annual leave, wedding leave,
compassionate leave, maternity leave, paternity leave, and
statutory holidays, to support employees’ diverse personal and
family needs. To further promote employee health and well-
being, we provide annual health screenings and distribute heat
relief supplies during extreme weather, providing care, comfort
and safety to our employees. Additionally, the Group invests
in recreational facilities that encourage physical activity and
relaxation, fostering a balanced and healthy work environment
that enhances overall employee morale and productivity.

RIE-HERELGHRS
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RIBE-HHEREREKS

CARING FOR OUR EMPLOYEES (CONTINUED)

Health and Safety

The Group consistently places the safety and health of its
employees as its highest priority, continuously enhancing its
corporate safety management practices to uphold the highest
standards. We operate in strict compliance with all relevant
laws and regulations governing production safety, including
but not limited to the Law of the People’s Republic of China
on the Prevention and Control of Occupational Diseases, the
Production Safety Law of the People’s Republic of China, and
the Code for Fire Protection Design of Buildings. Additionally,
the Group rigorously adheres to standards such as the Safe
Management of Hazardous Chemicals and the Identification of
Major Hazard Installations for Dangerous Chemicals (GB18218-
2018), among other applicable laws and regulations.

Guided by the principle of “Safety First”, the Group enforces
robust labour protection policies and provides comprehensive
safety measures and protective equipment to safeguard
employees throughout all production processes. We actively
foster a culture of safety by educating and engaging
employees to heighten their awareness of occupational
health and safety practices. Throughout the Year, the Group
maintained full compliance with safety laws and regulations,
with no reported violations, reflecting our unwavering
commitment to a safe and healthy workplace. By prioritising
safety, the Group not only protects its workforce but also
enhances operational efficiency and resilience, contributing to
sustainable business success.

During the Year, the health and safety data of the Group is as
follows:

Bt

afe

BEHEZZ
FER-SEREINZE2NEERES N TE
RACEZ2EEEE WERRSIZZE o 5
BRETHEMEBEEZEAEER  GFBR
R (PEARENEABERBAE)  (PFEAR
HEMBEZEEEE) R CGERRHBHNRE) o b
S EEBRERERECERZEZEE) (Bt
BREANGEREYH) (GB18218-2018) & HMiH
RAEEER

BT (&)

i

ERZ2285— R EEERBRBHFE DR
N TiIRMHE2ENRZE2E MR EEE R
BEIEMBEERMONZEZ RMBEHBEZ
exXt ZBHERETIDH IR EERA
Z2EH TREEFERN EEE2EETZEE

IFRENBEARE - BREERERZE &H

FEREE  HIEAEENXEYMN  RED
ENPIFBER-

AEE AEENEREZ2EMOBENT

Health and Safety Indicators 2025 2024 2023
REEZRIER ZEZHE ZETZ@E CZTI=HF
Number of work-related fatalities AIIET AE ) 0 0 0
Rate of work-related fatalities (%) AIIETER (%) 0 0 0
Work-related injuries (cases) ERCYN - 4() 0 0 1
Lost work days due to work injury RATHEEENITIERH 0 0 15
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

CARING FOR OUR EMPLOYEES (CONTINUED)

Health and Safety (continued)

Guided by the principle of “Safety First, Prevention Crucial,
Integrated Control and Management,” the Group has
established a comprehensive production safety liability
framework. This includes a safety targets liability statement
that clearly defines the responsibilities of each unit and
their management personnel in ensuring production
safety. A rigorous safety management system for hazardous
chemicals is in place, with designated teams overseeing the
transfer, storage, and use of these substances, alongside the
development of detailed emergency and contingency plans.

Regular safety inspections and risk assessments are conducted
across all departments to proactively identify and mitigate
potential hazards. The Group also employed a third-party
company to perform inspections on special equipment during
the Year, including furnace, pressure vessel, safety valves and
crane, to ensure proper functioning. This ensures compliance
with laws, reduces the risk of accidents, and safeguards
employees’ occupational health. Any identified potential
hazards are promptly addressed.

Emphasising on the “Prevention Crucial” aspect of our safety
philosophy, the Group provides employees with sufficient
personal protective equipment (PPE) sourced exclusively from
qualified suppliers. Safety protection facilities are strategically
installed throughout the plant and are subject to rigorous
inspections, testing, and maintenance to maintain optimal
performance. To maximise the effectiveness of these safety
measures, employees receive comprehensive training on the
correct use and care of PPE, including mastery of the “Three
Skills”: the skill of checking, the skill of proper use, and the skill
of repair.
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RIE-HEREBERS

CARING FOR OUR EMPLOYEES (CONTINUED)

Health and Safety (continued)

The Group has established a dedicated Production Safety
Committee to ensure rigorous safety management across all
operations. This committee is tasked with continuously refining
and updating the safety management system, conducting
regular inspections of departmental work environments,
implementing a tracking mechanism to address critical safety
issues, and delivering comprehensive safety training. It also
sets annual safety targets and oversees the full execution of the
production safety work plan. Complementing this structure,
each department appoints production safety leading groups
and safety officers to enforce compliance with safety laws
and regulations and to supervise the implementation of the
Group’s comprehensive safety protocols. To maintain oversight
and prompt decision-making, management teams convene
monthly meetings to review safety matters and develop
solutions to ongoing challenges.

FIRET (&)

EER%E (B

EERUEMINEELEZE G BRE]BEE
RENERZ2EE ZZE288RETER
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To actively engage employees in safety practices, the Group
has introduced a reward and penalty system that recognises
units or individuals demonstrating exceptional safety
performance while holding accountable those responsible
for safety incidents. This approach fosters a culture of
accountability and continuous improvement.

NEW PROVENANCE EVERLASTING HOLDINGS LIMITED ¥R/

RTREIEBSEZ2EE EEH3|ATHE
FIE XREAEXETERRRENEURIEA
FREREZEERNEEANTE LG EFEE
BIERFEREHIXC

BEERARAF



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

CARING FOR OUR EMPLOYEES (CONTINUED)

Health and Safety (continued)

Recognising that awareness and responsibility are foundational
to a safe workplace, the Group employs a three-tiered
education model—comprising factory-level, workshop-
level, and team-level training—to elevate occupational
safety consciousness. This model includes pre-job safety
orientation, ongoing on-the-job training, and targeted
safety education for both new hires and existing employees.
New or transferred employees must complete advanced
safety education and technical training, culminating in an
assessment before commencing official duties. The curriculum
covers occupational hygiene laws, regulations and standards,
fundamental production safety management principles, proper
use of personal protective equipment, emergency response
procedures, and accident case studies.

RIE-HERELGHRS
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In addition, the Group has developed detailed emergency and
contingency plans tailored to various scenarios, enhancing
employees’ preparedness for potential incidents. Annual
comprehensive emergency drills are conducted to simulate
situations such as sulphuric acid leaks, fires, explosions,
poisoning, suffocation, natural disasters like earthquakes,
and other specialized emergencies. These exercises aim
to familiarise employees with emergency protocols and
strengthen their response capabilities, thereby significantly
reducing the risk of injury or fatality.

The Group places utmost importance on this integrated
safety governance framework to ensure compliance and risk
mitigation, as well as the cultivation of a proactive safety
culture.
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RIBE-HHEREREKS

CARING FOR OUR EMPLOYEES (CONTINUED)

Development and Training

To build a high-calibre workforce and foster continuous
employee development, the Group has implemented a
comprehensive performance evaluation system that regularly
assesses employees’ skills, qualifications, experience,
contributions, and teamwork. Promotions are merit-based,
reflecting assessment outcomes and professional expertise,
thereby motivating excellence and career advancement.

Complementing a clearly defined career progression
framework, the Group offers an extensive array of training
programs designed to enhance employees’ knowledge,
skills, and overall competencies. Annual training plans
include diverse initiatives such as knowledge enrichment,
management development, professional skills enhancement,
new employee orientation, and certification preparation.
Employees undertaking role-specific professional training
must successfully complete written or practical assessments to
validate their learning achievements.

Furthermore, the Group actively supports personal growth
by encouraging participation in external training courses.
Approved programs are subsidised, covering tuition, meals,
accommodation, and a basic salary during the training
period. This holistic approach elevates individual capabilities
and strengthens the Group’s talent pool, driving sustained
organisational success.
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RIE-HERERKRS

During the Year, the training data of the employees of the ZAFE ' AEBMNETTIHKENOT :
Group is as follows:

Training Indicators 2025 2024
FANIERR ZEZRE CZTEF
Total employees trained (% trained) BETHEZIAEK (ZINFDL) 131(98) 131(98)
By Gender R

Male employees trained (% trained) BHETZIAZ (ZINEDLL) 109(83) 109(99)

Female employees trained (% trained) ZHETZIAZ (ZINEDL) 22(17) 22(96)
By Employee Category ¥ e % 4R B

Senior trained (% trained) BEANBZINAB (ZIBEDL) 109(83) 104(100)

Middle trained (% trained) HEAEZIIAZ ZIIFHLL) 16(12) 21(91)

Junior trained (% trained) BEBABZIAH (ZIERL) 6(5) 6(100)
Average Training Hours Completed BT THZAEFE 112 112
By Gender BRI

Average hours of training for male BB T FHARINEH

employees 115 115
Average hours of training for female 2B T FHZIIRE
employees 926 97

By Employee Category e R 4R B

Average hours of training for Senior =B ABFHAZIIRE 113 114

Average hours of training for Middle g AEFHZEH 101 106

Average hours of training for Junior EEABFHAZIIRE 120 103
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RIBE-HHEREREKS

OPERATION PRACTICE

The Group actively fosters strong relationships with clients
and suppliers, championing environmental stewardship and
social responsibility to drive shared progress and sustainable
development Upholding the highest standards of business
ethics, the Group is committed to delivering exceptional
services to our customers while upholding integrity in all
interactions. As a responsible corporate citizen, the Group
implements rigorous anti-corruption measures and initiatives
aimed at enhancing social well-being.

Given the nature of our business, there are no products that
require recycling due to safety or health considerations.

Supply Chain Management

The stability of raw materials supply is essential to maintaining
the Group’s operations and supporting ongoing business
growth. To ensure seamless procurement, the Group articulates
its expectations, policies and procedural requirements
within supplier contracts. Emphasising supply chain safety,
suppliers are mandated to provide comprehensive safety
documentation, including safety technical manuals, safety
labels, and safety maintenance manuals to mitigate associated
supply chain risks effectively.

The Group employs a stringent evaluation process when
onboarding new suppliers, which may include requesting
product samples to verify quality and ensure alignment with
production standards. For suppliers handling hazardous
chemicals, rigorous chemical safety management protocols
are enforced, including thorough reviews of operating permits
and verification of compliance with national transportation
regulations and vehicle requirements.

To uphold supplier performance and service quality, the
Group conducts regular assessments covering product quality,
delivery reliability, and quality assurance practices. Persistent
delays or failures to meet quality standards may result in
contract termination, ensuring that the Group maintains a
dependable and high-quality supply chain that underpins
operational excellence and risk management.

SEER

AEEBRHRETRRHERBRELRER G =218
RERERMEEME HEHHRED BRI FES
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

OPERATION PRACTICE (CONTINUED)

Supply Chain Management (continued)

The Group recognises environmental and social risks within
its supply chain as critical areas of focus. Through ongoing
dialogue with both internal and external stakeholders, the
Group actively identifies and assesses these risks to inform
responsible decision-making. Supplier selection incorporates
rigorous evaluation of environmental and social performance,
with tender invitations explicitly outlining requirements for
areas such as environmental protection, energy management,
social responsibility, and safety management. Additionally, all
suppliers are required to commit formally to upholding social
responsibility standards.

Embedding environmental stewardship into supply chain
management, the Group integrates conservation principles
throughout its procurement processes. Environmental
impacts are carefully considered when sourcing materials
and suppliers are encouraged to offer eco-friendly products.
By prioritising goods with minimal environmental footprint
aligned with business needs, the Group advances sustainable
procurement practices that support its broader commitment to
environmental responsibility and long-term value creation.

During the Year, suppliers of the Group that are distributed as
follows:

RIE-HERELGHRS

EEER (B

HEEEEIE (B)

AEEKEBERPNIRENTERABGEAER
A RO RR $2 9818 o B I8 B2 P9 BB R SN BB F5 10 & RO 5
BY R EEERH R KT LB LERER > MEE
BEENRR - HEMEERRET  EEERT
HHEENIREREERR BREFHES D
BRERE-EREE - HEESARTEEESH
ERER IS FRAEMEREREXNKEET

HEEERE

ERERBARTRIRBEREZIMAMEREE
B BRBOERNRA - ERBM LR E
B GIRREEE URBMERRERRER
BREBAEENOEFTERBRRERTB/NNE
me AEEBETNRERBER UXFHEHBIER
BEENRAEERGHERAE-

FEE AEENHEBHEEBNT

2025 2024
Supplier Distribution HEEHE ZE-HE T ME
Region &
North China’ ZEip 3 3
Northwest China? [icplg 5 5
Central China® FErps 0 1
Ghana pAllEeRN 1 0
Australia BN 1 0
Suppliers with relevant supplier management EEEERMHEREE
B {3t FE 7
Supplier selection e BEIE 10 9
Identification and management of environmental risk & SR IR 1% & % 89 35 5!
in the supply chain MEE 10 9
Identification and management of social risk in the HPE S S R PR A 3 B
supply chain MEE 10 9
Note: Hiat -
1. North China: Beijing, Tianjin, Hebei Province, Shanxi Province, 1. FEitWEA—IERMm -RXEH A& WA

Shandong Province, Inner Mongolia (excluding Chifeng,
Tongliao, Hulunbuir, and Hinggan League) Autonomous
Region

2. Northwest China: Shaanxi Province, Gansu Province, Qinghai
Province, the Ningxia Hui Autonomous Region, Xinjiang Uygur
Autonomous Region

3. Central China: Henan Province, Hubei Province, Hunan
Province, Jiangxi Province, Sichuan Province, Chongging

A URE ARG CGRREEBRE -THREEN
HEZBRIIRREEMME) BAE

2. AME R -—RAE - HEE 588 EEM
HEAEB HMEHETHERELE

3. EGHEA-TEA BLE HEE LA
& 0)I1% EED
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RIBE-HHEREREKS

OPERATION PRACTICE (CONTINUED)

Quality Assurance

The Group places paramount importance on product quality,
dedicating resources and efforts to ensure products not only
meet but exceed customer expectations while fully complying
with the applicable laws and regulations, such as the Product
Quality Law of the PRC. During the Year, the Group has
continued to optimise our quality management systems.

To ensure the quality of our products, the Group carefully
inspects the quality of raw materials. Upon arrival at the
plant, raw materials undergo thorough inspections to ensure
they meet the required standard. In addition to inspecting
and testing raw materials, the Group regularly calibrates and
maintains instruments and equipment to prevent deviations in
product quality due to equipment malfunctions.

In addition, the Group conducts spot-checks on both semi-
finished and finished products. These targeted inspections
serve to verify that products meet our quality standards.
When discrepancies arise, whether due to operational errors,
equipment issues, or other factors, we respond swiftly to
minimise losses by isolating non-conforming products.
Following such events, the Group conducts a thorough analysis
to determine the cause and proposes preventive and corrective
measures, fostering continuous improvement and reinforcing
our quality assurance framework to constantly maintain high
product quality, enhance customer satisfaction and strengthen
brand reputation.

SEER (@
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AEFFEEREREE RABRKS M
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

OPERATION PRACTICE (CONTINUED)

Customer Focus

The Group firmly recognises that customer feedback is a vital
catalyst for sustainable organisational development. Therefore,
we place great emphasis on open and effective communication
with our customers to continuously satisfy their needs. We
provide multiple accessible channels, encouraging customers
to express their views regarding our products and services.
To address customer concerns effectively, the Group has
established a dedicated department responsible for handling
and investigating customer complaints. This department is
tasked with devising solutions to resolve issues raised by
customers and implementing preventive measures to avoid
recurrence, thereby strengthening overall service quality.
Moreover, when customers face technical challenges related to
product usage or management, the Group proactively offers
expert assistance to mitigate the potential health and safety
risks of products.

During the Year, the Group did not receive any customer
complaints.

Information and Intellectual Property Rights Protection
The Group is strongly committed to adhering to privacy
protection laws and regulations, including but not limited to
the Tort Liability Law of the PRC and Personal Data (Privacy)
Ordinance (Cap. 486 of the Laws of Hong Kong). To safeguard
the personal data of both employees and customers, the Group
has implemented strict measures that reinforce confidentiality
and data security.

All current and former employees are legally bound
by confidentiality agreements and a comprehensive
confidentiality policy is designed to prevent the disclosure
of confidential commercial information. Additionally, former
employees are subject to non-competition clauses that restrict
their engagement with competitors or involvement in similar
business activities for a defined period, thereby protecting the
Group's competitive edge and proprietary interests.

RIE-HERELGHRS
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RIBE-HHEREREKS

OPERATION PRACTICE (CONTINUED)

Information and Intellectual Property Rights Protection
(continued)

Beyond privacy, the Group strictly adheres to laws and
regulations regarding advertising and intellectual property
rights, including the Advertising Law, Trademark Law, and
Patent Law of the PRC. Moreover, dedicated professionals
ensure that all product communications are accurate, reliable
and transparent.

By steadfastly adhering to these legal and regulatory
frameworks, the Group protects privacy and intellectual
property, as well as promotes responsible advertising practices,
enhancing stakeholder confidence and upholding business
integrity.

Anti-Corruption

The Group upholds a corporate culture of integrity and self-
discipline, demonstrating a strong commitment to preventing
corruption. We rigorously comply with all relevant anti-
corruption laws and regulations, including the Criminal Law
of Prevention of Bribery Ordinance (Cap. 201 of the Laws of
Hong Kong), the Anti-Unfair Competition Law of the PRC,
the Criminal Law of the PRC, and other applicable laws and
regulations aimed at preventing Bribery, extortion, fraud and
money laundering including.

To proactively deter corrupt practices, the Group exercises
stringent control over all expenses and conducts
comprehensive due diligence on the qualifications and
reputations of prospective clients before entering business
relationships. Contractual agreements are carefully drafted
to include necessary provisions related to business ethics,
imposing strict regulations on the activities of both parties.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

OPERATION PRACTICE (CONTINUED)

Anti-Corruption (continued)

Internally, the Group has established clear reporting channels
and mechanisms that empower employees to confidentially
report any suspected corruption or unethical behaviour.
Furthermore, the Group enforces a strict policy prohibiting
hierarchical relationships among family members within the
company, thereby preventing conflicts of interest and the
misuse of authority. These measures ensure a transparent
environment to reinforce accountability and vigilance across
all levels of the organisation and underscore the Group’s
dedication to honesty, loyalty and ethical exercise of power.

During the Year, the Group was not involved in any corruption
lawsuits. While no anti-corruption training was conducted this
Year, the Group has established a robust mechanism to ensure
integrity and will evaluate future training needs as appropriate.

COMMUNITY CARE

Over the years, the Group has consistently honoured its
social responsibilities, dedicating itself to making impactful
contributions to the communities it serves. To foster a culture
of social involvement, the Group actively encourages and
supports employee participation in a wide range of volunteer
initiatives. These efforts span key areas such as poverty
alleviation, education, vocational training, environmental
conservation, and the promotion of local culture.

Apart from encouraging volunteering, the Group embraces
the spirit of societal contribution by prioritising open
communication and meaningful engagement with community
stakeholders. The Group strives to continuously cultivate
positive social impact, enriching employee fulfilment and
reinforcing its role as a responsible corporate citizen.

RIE-HERELGHRS
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REH B WIE1EB2.3 safety measures adopted, and how they are RIEET
implemented and monitored.
P o Health and Safet 34
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Development and —IRE FEET
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Supply Chain 40
Management
HpEREIER
KPI B5.2 Description of practices relating to engaging Operation Practice 40
RE SR 4E WIS HEBS.2 suppliers, number of suppliers where the ===
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BRIFFR (A S RENRERR D B Pt
S RABEE U RERIT AN O
(@) the policies; and +  Customer Focus 43
(@) B & BRER
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regtf ations that have a significant impact on Intellectual Property
O Rights Protection
(b) BFHETABEALENERIEERA e o 2 g ey e
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RE 4 W I51EB6.1 subject to recalls for safety and health reasons. involve product recycling
BESNDEEEREHPTRZ L E@EIEMRT  inits business operations.
BEIKYE S REENEHEET R
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e SR 48 N5 1EB6.2 complaints received and how they are dealt with. BT
A A =] A 40 2 \ W
BEMREREBBENREREURES | oo ro 3
ke EREF
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Intellectual Property
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TRERTE Rights Protection
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X 5 Information on: : .
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RE R 4E WI51ER7.2 whistle-blowing procedures, and how they are BT
implemented and monitored. T Tion 44
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KPIB7.3 Description of anti-corruption training provided Operation Practice 40
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interests.

BNt E2HERTREEMTHLEREMME
REXBIFHEERTENEIBER
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RE 4 IS5 1EBS.1 environmental concerns, labour needs, health, BE St e
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KPI B8.2 Resources contributed (e.g. money or time) to the The Group’s community NA
RE R 4E W I51EBS.2 focus area. investment does not
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