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About the Group
BERAEE

Wai Yuen Tong Medicine Holdings Limited (the “Company”, together
with its subsidiaries, “Wai Yuen Tong", the “Group”, “We", or “us”
leverages on its solid foundation of the century-old traditional Chinese
medicine (“TCM") brand, highly efficient and scientific management
methods, and flexible market strategies to serve society, and has been

established in Hong Kong for years.

Established in 1897 during the 23rd year of the Guangxu reign in the
Qing Dynasty, the Group has consistently adhered to its philosophy of
‘Preparing Medicine with Dedication, Growing Strong with Reputation’.
Over its 128-year history, it has strived to meet modern society's
healthcare needs by delivering high-quality Chinese medicine products
and services while innovating within the field of Chinese healthcare.
Despite societal changes and challenges, the management team and
employees have remained dedicated to improving medical care and
healthcare. The Group owns the renowned Chinese medicine and health
food brand ‘Wai Yuen Tong' through Wai Yuen Tong Medicine Company
Limited, as well as the globally recognised Western medicine and health
food brands ‘Madame Pearl's” and ‘Pearl’s’ through Luxembourg Medicine
Company Limited. This integration of Chinese and Western medicines
with its healthcare businesses has created synergistic growth, positioning
the Group as an industry leader.
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“Preparing Medicine with Dedication,
Growing Strong with Reputation.”
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PROJECT OVERVIEW

This Environmental, Social and Governance Report (the “ESG
Report’, or the “Report”) summarises the environmental, social and
governance (“ESG") initiatives, plans and performances of the Group,
and demonstrates our commitment to sustainable development. The
Group is adhering to developing sustainably in accordance with the ESG
management principles and is committed to effectively and responsibly
handling the Group’s ESG issues as a core part of our business strategy, as
we believe this is the key to our continued success in the future.

REPORTING PERIOD

This Report describes the ESG activities, challenges and measures taken
by the Group during the year ended 31 March 2025 (the “Reporting
Period’, "FY2025").

REPORTING FRAMEWORK

This Report has been prepared in accordance with the ESG Reporting
Guide as set out in Appendix C2 to the Rules Governing the Listing of
Securities on The Stock Exchange of Hong Kong Limited (the “Stock
Exchange”).

REPORTING PRINCIPLES

During the preparation of this ESG Report, the Group has applied the
Reporting principles stipulated in the ESG Reporting Guide as follows:

"Materiality” — A materiality assessment was conducted to identify
material issues during the Reporting Period, thereby adopting the
confirmed material issues as the focus for the preparation of this
ESG Report. The materiality of issues was reviewed and confirmed
by the Board. Please refer to the sections headed “Engaging
Stakeholders” for further details.

“Quantitative” — Supplementary notes are added along with
quantitative data disclosed in this ESG Report to explain any
standards, methodologies, and source of conversion factors used
during the calculation of environmental KP!.

“Balance” — This Report aims to provide a holistic and fair view of
the sustainability performance of the Group and has not omitted
any information related to material ESG topics.

“Consistency” — The approach adopted for the preparation of this
ESG Report was substantially consistent with the previous year,
and explanations were provided regarding data with changes in the
scope of disclosure and calculation methodologies.
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About the Report (Continued)
BRARE2)

REPORTING SCOPE AND BOUNDARY

The scope covers the main measures and performance of the Group's
two core businesses, which represent the Group’s major source of

revenue.

«  Wai Yuen Tong Medicine Company Limited
. Luxembourg Medicine Company Limited

Production and Sale of Chinese Pharmaceutical and
Health Food Products
SERBEETERREREREMR
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Production and Sale of Western Pharmaceutical and
Health Food Products
SERHERERRERRER

Operated by Wai Yuen Tong Medicine Company Limited
BT EERAR QAL E

Operated by Luxembourg Medicine Company Limited
HEREREBRER A FEE

Holds the widely known century-old Chinese medicine brand
"Wai Yuen Tong"
REREPBRIUTE 2 AFPERE

Holds the renowned Western medicine and health food
brands “Madame Pearls” and “Pearl’s”
BFEZEZOIIEA I RIRK I ZERRER RME

The ESG data and related ESG key performance indicators (“"KPI")
that the Group has direct access to, and is under the Group's direct

operational control are as below:

1. The Group's headquarters’ office in Kowloon Bay, Hong Kong 1.

("Headquarters")

2. Pharmaceutical factories in Yuen Long Industrial Estate (“"Yuen 7.

Long Factory”)

3. Pharmaceutical factories in Ping Shan (“Ping Shan Factory") 3.

4.  Offices in Shenzhen (“Operating Sites")

5. Retail shops located in Hong Kong and Mainland China (“Retail 5,

Shops”)

6. Cross Border E-Commerce in Mainland China (“Cross-Border ¢,

E-Commerce”)

The Group will continue to assess the major ESG aspects of different
businesses and extend the scope of disclosures when and where
applicable.
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FORWARD-LOOKING STATEMENTS

This Report contains forward-looking statements which are based on
the current expectations, projections, and assumptions of the Group
about the businesses and the markets in which it and its subsidiaries
operate. These forward-looking statements are not guarantees of future
performance and are subject to market risk, uncertainties, and factors
beyond the control of the Group. Therefore, actual outcomes and returns
may differ materially from the assumptions made and the statements
contained in this Report.

CONFIRMATION AND APPROVAL

Information cited in this Report was sourced from official documents
and statistical data of the Group. This Report has been reviewed and
approved by the board of directors of the Company (the “Board”).

CONTACT AND FEEDBACK

Your feedback is valuable to our continuous improvement, and
we welcome any comments and suggestions you may have on
this Report or our future ESG strategy in general. Please share any
comments or suggestions regarding the Group's ESG performance at
pr@waiyuentong.com.
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About the Report (Continued)
BERARE 2

THE BOARD STATEMENT - OVERSEEING OF ALL ESG ISSUES

The Board bears ultimate responsibility for overseeing ESG matters of
the Group, including the management approach, strategies, and policies
related to ESG. To effectively oversee the Group's ESG performance and
address potential risks, the Board collaborates with the ESG Committee

when needed to assess and prioritise key ESG issues, taking stakeholder
feedback into account.
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THE ESG COMMITTEE -
THE ESG PLANS

IMPLEMENTING AND MONITORING

The ESG Committee, composed of core members from different
departments, is established to facilitate the Board's overseeing of ESG
matters. The ESG Committee is responsible for collecting and analysing
ESG data, monitoring and evaluating the Group's ESG performance,
ensuring compliance with ESG-related laws and regulations, and
preparing ESG reports. The ESG Committee arranges meetings
when required to evaluate the effectiveness of current policies and
procedures while formulating appropriate solutions to improve the overall
performance of ESG policies. At meetings, the ESG Committee discusses
existing and upcoming plans to monitor and manage the Group's
strategic goals in terms of sustainable development, mitigate potential
risks, and minimise their negative impacts on our business operations.
By setting ESG-related goals and targets to minimise the environmental
impacts from the Group's operations, the Group has affirmed its
commitment to embedding sustainability into its business operations and
fulfilling its corporate responsibility. The ESG committee would report
to the Board, assist in assessing and identifying the Group’s ESG risks
and opportunities, evaluate the implementation and effectiveness of the
internal control mechanism, and review the progress of set goals and
targets.
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Stakeholder Engagement

FOEBRRE

The Group highly values its stakeholders and their insights into our ZAEBSEERFNHENEHREBEREN
business and ESG performance. To address their key concerns effectively, B - H @ REAXRRNER - AE WL E
the Group maintains open and consistent communication with its primary 5B T HIE » AEBEKRE - 8E
stakeholders, such as shareholders, investors, customers, employees, % - &5 -~ BB - #HMER - JEHTALZ - 2
suppliers, NGOs, the public, government bodies, and regulatory R - BUFH#BREE KBS T BRFMNERE
authorities. Their invaluable feedback is integrated into the Group's B K —HME® - HESHNRES BBW
strategic planning, reinforcing our dedication to sustainable business ~AAREBMFEERE - RIERMAYTSEE
practices and corporate responsibility. When developing operational and B EEREESEHNIRANE - REELE
ESG strategies, the Group takes stakeholders' expectations into account  NMIR#E - H & R EARKE  AEEEBS
through a variety of engagement approaches and communication HRBZ2EFAREBEEEZEZENENRE

channels, as outlined below. Bt an T o
Major Stakeholder Groups Engagement Channels
FEFOE BRERE
Shareholders and Investors «  Annual general meeting and other shareholders’ meetings
BRRRIREE BRERBFRE REMIRRAE
«  Financial reports
S
«  Announcements and circulars
N i) SE i
«  Company websites
NS
Customers «  Customer service hotline
®F BRREVER
«  Customer complaint mechanism
e gy 1l
«  Social media
AR

«  Online shop electronic platform
WEETTA

Employees «  Training, seminars and briefing sessions
=1 Bl BEL RS
«  Performance reviews
R
«  Employee complaint mechanism
e B 1R il
«  Company gathering
NSIboS-
Suppliers «  Supplier evaluation meeting
ftrEm HERFhEE
«  Supplier audit
HEmEZ
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Stakeholder Engagement (Continued)

Major Stakeholder Groups

TERFHE BARE

BEoREBEEZ)

Engagement Channels

Communities and NGOs
HERFBFHES

SR
=GN E il

Media and the Public
BERAR

ESG report

NGIEEDS

Government and Regulatory Authorities
B R BEE R

P
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MATERIALITY ASSESSMENT

The Group recognises the significance of different material topics to
its stakeholders and strives to identify and evaluate issues that are
critical to both its business and stakeholders. These material topics are
determined based on three key factors: (i) global sustainability agendas
and internationally recognised best practices; (ii) the Group's risks and
strategic objectives; and (iii) feedback from stakeholders. During the
reporting period, the Group conducted a materiality survey to gather
stakeholders’ perspectives on ESG-related issues, and the findings are
presented below. After reviewing the materiality assessment results,
the Group has confirmed their continued relevance. Going forward,
the Group will consistently monitor its business operations and ESG
performance.
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BRI -8k
Company website

Community activities

Employees’ volunteer activities
EEZTEE

Sponsorships and donations

"
ERMmE

Written or electronic correspondence
E@EEFRA
Phone meetings

Face to face meetings
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Stakeholder Engagement (Continued)

FEBE®
Materiality Matrix of the Group
High AE B E S
=
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Low : > High
I Impact on Business =
h HEBNTE
Materiality Issues Materiality Issues
EEMER EEMER
1 Safeguarding Customer Health and Safety 9 Labour Standards
REEZFRERERZ S B TR
2 Customer Satisfaction and Privacy 10 Climate Change
B mEEEILE RIREL
3 Product Quality Control 11 Energy Usage
EmmEEE BEIR{E A
4 Occupational Health and Safety 12 Emissions
BEERELTe e
5 Anti-Corruption 13 Staff Development and Training
RES 8 TR KE
6 Supply Chain Management 14 Employment Practices
HrEEER EIRER
7 Advertising and Label Management 15 The Environment and Natural Resources
BERERER RERARAREIR
8 Philanthropy and Community Development
BREFENMMHRER
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Stakeholder Engagement (Continued)
i EBE®
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“Sustainability is one of Wai Yuen Tong’s core
strategic goals, leading our way to long-term
and sustainable growth for our stakeholders and
investors.”
[AIFERRRUTENROERBEFEZ—  s|ERMAE

BRENENREENRPNTEEER © |
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We have always placed public health at the heart of our mission. As the
climate crisis becomes increasingly urgent, we have boldly taken on the
responsibility of addressing environmental health as a core element of
our corporate vision. Our dedication to sustainability is reflected in our
ambition to achieve net-zero carbon emissions. To support this goal,

our ESG strategy incorporates robust measures to effectively control
emissions, enhance energy efficiency, and reduce waste.

One of our significant advancements includes embracing solar energy, a
renewable power source offering numerous benefits. This transformative
step enables us to harness clean, sustainable energy while achieving
considerable cost savings. By utilising solar power, we lessen our reliance
on conventional energy sources, yielding substantial financial advantages
for our organisation.

Moreover, this transition strengthens our brand reputation by exemplifying
our commitment to environmental sustainability, mitigating climate risks,
and promoting a greener future. The adoption of solar energy seamlessly
aligns with our net-zero emissions objective as a carbon-neutral solution,
propelling us closer to a sustainable, emission-free future.

In addition, we have partnered with the Hong Kong Productivity
Council to implement our first automated packaging system, marking a
significant milestone in technological innovation. This advanced system
accommodates various packaging materials of different sizes, shapes, and
colors, representing a leap in efficiency. Our automated production line
efficiently performs bottle filling and individual packaging with minimal
human intervention, reducing waste from human error and elevating
operational hygiene standards.
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Journey to Carbon Net Zero

EEHER 2B

CLIMATE CHANGE

Climate scientists have established that carbon emissions resulting from
industrial and commercial activities have been the primary driver of
global warming over the past two centuries. Currently, Earth's average
temperature is approximately 1.1°C higher than it was in the late 1800s
and has been steadily increasing every decade for the last forty years.
Without urgent solutions and decisive action, the impact of climate
change on humanity could be devastating. The threats posed by climate
change extend beyond rising temperatures, encompassing severe
droughts, widespread wildfires, rising sea levels, flooding, melting polar
ice caps, destructive storms, and a decline in biodiversity.

The United Nations Environment Programme has emphasised the critical
need to limit the global temperature increase to 1.5°C, as outlined in the
Paris Agreement. Achieving this requires reducing carbon emissions by
45% by 2030 and reaching net-zero emissions by 2050, to ensure the
planet remains habitable and sustainable for future generations.

RixB1L

RIEREBEROLHET  TREZHOMEHL
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FE A K Sk ERME - BUEME
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15CUAR - BRE—BRFTER_Z=F
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| “Our mission of 1.5 degree is in action —
; we need to keep temperature risk within 1.5°C to
avoid extreme climates”
[BEMEEETISENED - BRASESEE LA
RIFE15 C B » LR R E KSR RER
= T
_ Emissions
Temperature rnse reduction Net zero
<1.5°C 45% by 2050
mE _EFHE > by 2030 > :Z;Eﬂf;gi
1.5°CLL A —ZE=F 2R BHER

DB E 45%
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Journey to Carbon Net Zero (Continued)

Transitioning to a net-zero world is one of the greatest challenges
ahead of us. As a responsible corporate citizen, the Group calls for
a transformation of habits, behaviours and mindsets. Switching to
renewable energy and living a more sustainable lifestyle will lead us onto
the right track.

OUR ESG MANAGEMENT APPROACH AND STRATEGY

The Group recognises the importance of responsible environmental
management and remains committed to promoting the well-being of
society through sustainable practices. Acknowledging that its operations
may have varying impacts on the environment, the Group actively
manages emissions and resource consumption across its businesses,
aiming to reduce environmental footprints and uphold the principles of
green development.

To support these efforts, the Group has established comprehensive
environmental management systems and procedures that govern daily
operations. These frameworks regulate emissions and waste, promote
resource efficiency, reduce the carbon footprint, and encourage natural
resource conservation — aligning with the Group's long-term sustainability
objectives.
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Journey to Carbon Net Zero (Continued)
BRORFZZE @)

ENVIRONMENTAL TARGETS BY 2030 —E-EFNREAE

Achieving carbon neutrality before 2050 is a vital goal that demands K== ﬂﬁiﬁﬁgiﬁﬁﬁqﬂ ME—IHEKE
participation and support of the entire community. As a responsible 12 EE2H MR ER L - EARARK
corporate citizen cooperating with the Government to achieve this goal, JTTTLEJwt BEENEEEREAR  AKEET
the Group has established environmental KPIs, and the progress is T IRIEMSERIEE - EREMMOT ¢

outlined below:

Area Targets Status
R B ARG
Energy Consumption Lowering the energy consumption intensity by 3% to In Progress

5% by 2030 (using 2023 as a baseline) and deploying
the use of renewable energy

BERHAE —E=E iHIJ PEIK BB IR B FEE [E 3% 2 5% TR
(J/Af T = FHEREEFD) MR B AR

Water Consumption Maintaining the water consumption intensity by 2030 In Progress
(using 2023 as a baseline)

FEK :%_%iﬁﬁﬁ&ﬁﬁﬂ@ﬂ* piiiles
(R=Z=_=FFREEFNH)

GHG Consumption Lowering the GHG emissions intensity by 3% to 5% In Progress
by 2030 (using 2023 as a baseline)

BEREBEN —F=% iﬁu IR EREH R E3%E5% HEITH

(fo T =FEREREFND

Waste Production Lowering the generation of hazardous and In Progress
non-hazardous waste intensity by 2030
(using 2023 as a baseline)

REEWMES —T=EFHREAEREEREYNELTE HE1TH
(AT =FERELEFN)
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Journey to Carbon Net Zero (Continued)

SOLAR POWER

In FY 2025, Wai Yuen Tong made a meaningful stride toward
sustainability by embracing solar energy as a renewable and eco-friendly
solution. Acknowledging the pressing challenges of climate change and
global warming, the Company installed Photovoltaic ("PV") solar panels
on the rooftop of its Yuen Long Factory. These panels, consisting of PV
modules made up of multiple PV panels, efficiently capture sunlight.
Using advanced PV materials and devices, the PV cells within the panels
absorb solar energy and convert it into electrical power. This adoption
of solar energy not only underscores Wai Yuen Tong's dedication to
environmentally responsible practices but also plays a vital role in
mitigating the impacts of climate change.

ENERGY SAVING PRACTICES

Wai Yuen Tong is dedicated to promoting the efficient use of resources.
Recognising the importance of minimising its environmental impact, the
Group actively monitors and mitigates potential adverse effects arising
from its operations. A key focus is on raising employee awareness
regarding resource conservation and environmental protection.

The Group also prioritises the effective management of major energy-
consuming equipment. Understanding the environmental impact of
energy use, Wai Yuen Tong has implemented standardised operational
procedures to enhance energy efficiency. Its primary sources of energy
consumption are electricity for operations and petrol for company
vehicles. To address this, the Group has adopted a range of initiatives
aimed at conserving energy and optimising resource utilisation.
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Journey to Carbon Net Zero (Continued)

BRI FE 2 #)
USE OF RESOURCES HEiRERA
Energy Consumption HERH ¥

During the Reporting Period, Wai Yuen Tong's energy consumption was as ~ RAR&EHAR - (T 2R B ERENT

below:

Energy Consumption Unit 2025 2024

REFUHRE By —E-RF —F_EF

Direct Energy Consumption MWh 1,676.56 1,234.11

EEERER JKELES

«  Town Gas and Natural Gas MWh 1,182.41 1,068.12
BRI RIAR JKELES

«  Unleaded Petrol MWh 494.15 165.99
B Th JKELES

Indirect Energy Consumption MWh 11,299.50 9,948.97"

BiEgERERE JKEL R

«  Purchased Electricity MWh 11,299.50 9,948.97
HNIEEE ) JKELES

Total Energy Consumption MWh 12,976.06 11,183.07

BEREFERE JK LB

Intensity MWh/ft2 0.041 0.037

RE KEE,FHR

During the Reporting Period, we launched a new cross-border W #&EBA - HAFIR B A0 L —IB#TH
e-commerce business in Mainland China, leading to an increase in our ~ FSIEBEER - SHMRHEFESIEM -
petrol consumption.

Note: Htat -

1. Data of electricity consumption for the year ended 31 March 2024 (“FY 2024") has 1. BE-Z-WNF=A=+—HIFE([ZTZ0&
been restated. BEEDNENREHED TET -
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Journey to Carbon Net Zero (Continued)

Water Resources

Water consumption at the Headquarters and Operation Sites in Shenzhen
is minimal compared to the Group's Yuen Long Factory, where water
usage is primarily attributed to washing Chinese herbs and production
processes. To promote water conservation, the Group has implemented
the following measures.

«  Water consumption at the Yuen Long Factory is carefully monitored.
and targets for water conservation are established to encourage
sustainable practices and efficient resource utilisation;

Environmentally friendly water tanks and sensor faucets have been
installed in washrooms to regulate daily water use;

The Yuen Long Factory has set up facilities such as rainwater
harvesting system, brown water treatment and collection to reduce
water consumption; and

An inspection is regularly conducted at the Yuen Long Factory to
determine whether there is leakage in faucets and pipelines. We will
arrange for repair when appropriate.

During the Reporting Period, the Group has not encountered any issues
in sourcing water that was fit for purpose due to the geographic location
of our operation.

REDUCING OUR CARBON FOOTPRINT

With the growing public awareness and global discussions surrounding
climate change has become an increasingly prominent and pressing topic.
Recognising the severity and urgency of the climate crisis, governments
worldwide, including Hong Kong, have intensified their efforts to address
this issue, aiming to achieve net-zero carbon emissions by 2050.

Considering these developments, the Group acknowledges the
significance of identifying and mitigating major climate-related concerns.
It remains vigilant in assessing the potential impact of climate change on
its business and operations, understanding the importance of managing
climate-related risks that could affect its activities. To ensure effective
oversight and management of these risks, the Group's ESG Committee
maintains regular monitoring of climate-related issues, guaranteeing that
its strategies incorporate these critical factors.

Physical Risks

The increased frequency and severity of extreme weather events such as
typhoons, storms, heavy rains, and extreme cold or heat bring acute and
chronic physical risks to the Group's business. The Group's productivity
will be reduced under extreme weather conditions as the safety of our
employees are threatened during work at construction sites and the
power grid or communication infrastructures might be damaged, which
exposes the Group to risks associated with non-performance and delayed
performance, leading to a direct negative impact on the Group's revenue.
To minimise the potential risks and hazards, the Group has established
mitigation plans, including flexible working arrangements, precautionary
measures and extra formwork protection during bad or extreme weather
conditions. The Group will explore emergency plans to further reduce the
vulnerability of our installations to extreme weather events to enhance
business stability.
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Journey to Carbon Net Zero (Continued)
BRxFE 22

Transition Risks

To achieve the global vision of carbon neutrality, the Group expects
the evolution of the regulatory, technological and market landscape
due to climate change, including the tightening of national policies, the
emergence of environmental-related taxes, and the shifting of customer
preference for an eco-friendly resorts operation. In response to the
policy and legal risks as well as the reputation risks, the Group constantly
monitors any changes in laws or regulations, and global trends on climate
change to avoid cost increments, non-compliance fines or reputational
risks due to delayed responses.

Greenhouse Gas Emissions (GHG)

Wai Yuen Tong's greenhouse gas (GHG) emissions mainly come
from three sources: direct emissions (Scope 1) from gasoline used in
transportation and towngas for Chinese medicine processing; indirect
emissions (Scope 2) from purchased electricity; and other indirect
emissions (Scope 3), which include emissions from waste disposal in
landfills, and electricity used for freshwater and sewage treatment by
government departments.

To manage these emissions, the Group has adopted targeted energy
efficiency policies, as detailed in the “Use of Resources” section, aimed at
reducing energy consumption and minimising environmental impact.

During the Reporting Period, the Group recorded no material violations
of local environmental laws related to air and greenhouse gas (GHG)
emissions, water and soil discharge, or the handling of hazardous and
non-hazardous waste.
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Journey to Carbon Net Zero (Continued)

The Group's GHG emissions performance was as below:

BoEE2EKE)

AEBEREERBHMRRWT

NAERRZERERAT —S-FFBE  HIRE/EE

Indicators? Unit 2025* 2024

ER Efy e —TomE

Scope 1 tCOe 393.86 265.23

#HEN R —fULiREE

Scope 2 tCOe 4,597.74 4,102.755

#E2 AE_E kg

Scope 3 tCO.e 3,524.87 1,496.46

#HE3 NS g E

Total Greenhouse Gas Emissions tCO,e 8,516.47 5,864.43

mEREHENASE NE_SrIRE S

Intensity? tCOze/ﬂ2 0.027 0.019

mEs A _fUtiREETFHR

Notes: Mzt

2. GHG emissions data is presented in terms of carbon dioxide equivalent and are based 2. EEREHIMEE N _RICHEESY]  FU(B
on, including but not limited to, “The Greenhouse Gas Protocol: A Corporate Accounting FEETRR) R BRI R it R AT &R T
and Reporting Standards” issued by the World Resources Institute and the World BESHENCAETREBREZTE - CEGFTER
Business Council for Sustainable Development, “How to prepare an ESG Report — EIRAE) « BB MR EEIRE  HERE
Appendix 2: Reporting Guidance on Environmental KPIs" issued by the Stock Exchange, RIRE MR BRIBRRERIERERES) - B
the “2024 Sustainability Report” published by HK Electric Investments Limited and the BENREARDABEMO S _MFAHEER
“CLP 2024 Sustainability Report” published by CLP Holdings Ltd. RE)RPEEBRER R EMGH(RE_Z _UF

AR BRRBEIRBKE o

3. The intensity data in this Report is calculated based on the gross floor area of 314,881 3. RAHEF - ZEHIERBRIEEEEE314,881F

(FY 2024: 300,944 sq. ft, including Retail Shops). FRFABE(ZZE-MERFE : 300944 FHR - £
EZEERHE) -

4. During the Reporting Period, the Group's operational expansion led to an increase in =~ 4.  RREHHE - AEELEBERIHEE - #E2 R
greenhouse gas emissions across Scope 1, Scope 2, and Scope 3 categories. FEZERR =R BB HEE M

5. Data of Scope 2 in FY 2024 has been restated. 5. Z“E-NBRFESHEEEE TE -
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Journey to Carbon Net Zero (Continued)
BRxFE 22

Air Emissions

The principal source of air emissions originating from the Group's
operations were primarily attributed to the fuel consumption of its
company vehicles. In response to this emission source, the Group
diligently ensures that all its vehicles operate under optimal conditions
through regular maintenance. Wai Yuen Tong emphasises the selection
of local vendors for product and service supplies, thereby minimising the
distance required for transportation. Moreover, the Group takes proactive
measures by conducting regular examinations to monitor exhaust gas
emissions from business vehicles. The staff at the Yuen Long Factory
also actively reminds drivers to switch off their engines when parked,
effectively reducing unnecessary emissions. Additionally, Wai Yuen
Tong employs hydro vent and scrubber technologies to eliminate oil
and odor from fumes prior to their emission, further mitigating potential
environmental impact.

During the Reporting Period, the Group's air emissions performances

BESRHERR

AEESEELNTIEERBREARAT
$W%ﬁ%%ﬂ S ILHERURSE - AEE
BEREEBRREIMAEWREN &EM
B - LL735153?§969592”‘ﬁE1 e R E a
RFGHE - (MR EMEERER - B
KﬁlﬁAEE%Wﬁ%ﬁﬁﬁm%Lﬁh
AEEE  NERAHERNERTENE
DL e Eﬁﬁﬁﬁlﬁgéﬁﬁﬁﬂﬁﬁiﬁ
B AEBBUR D T B EH RPN o Ut
S - RITCE BRI UE SR Rt ikas - BER
RIERRETE T Hm D MR - #iE— P&
ERIRELIRIBER TR -

R|ERE - NAEEEREBAERBELT - A

were as follows. Owing to the increasing usage of vehicles, there has &2 IN{F FAEH - =R/ P AT RAZZR TH
been a rise in the concentration of Respirable Suspended Particulates in ~ JBf& 7t ©

the air.

Types of Air Emissions Unit 2025¢ 2024
BERBERUER B —E"hfse —EEF
Nitrogen Oxides (NO,) Kg 41.45 23.11
E=tie) T

Sulphur Oxides (SO,) Kg 0.83 0.31
ety T

Respirable Suspended Particulates kg 1.90 0.78
AR AR T

Note: Miat -

6. Asthe Group expand its business operations, a corresponding increase in air emissions 6. ANEEREREHEKLL - SHSEERIEREL N -

has been observed.
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Journey to Carbon Net Zero (Continued)

Waste Management

The Group is dedicated to sustainable operations by optimising resource
use and minimising waste across all sites. Upholding strict waste
reduction standards, it follows the 3R Policy — Reduce, Reuse, and
Recycle — to ensure responsible disposal and management of business-
related waste.

At Wai Yuen Tong, employees are encouraged to practice responsible
waste management by sorting recyclable materials into designated
containers. The Yuen Long Factory implements a comprehensive waste
sorting system, prioritising the recycling and reuse of paper boxes to
promote sustainable packaging. Additionally, the Headquarters and
Shenzhen office have set up recycling boxes and coordinate regular
collections with recyclers.

Non-hazardous waste at the Group’s headquarters primarily consists of
paper. In support of environmental sustainability, the Group fosters a
paperless office culture actively. Employees are encouraged to reduce
paper waste through double-sided printing whenever possible, while
the reuse of envelopes and document folders is actively promoted for
internal correspondence and document delivery.

Handling of Hazardous Wastes

Wai Yuen Tong's hazardous waste is mainly generated from the operation
of Yuen Long Factory. These hazardous wastes encompass various
substances such as waste halogenated solvents, expired pharmaceuticals,
other pharmaceutical raw materials, and chemical wastes. These
materials encompass both traditional Chinese medicine processing and
Western pharmaceutical production and must be handled with care
due to their potential risks. The Group places significant emphasis on
adhering to rigorous protocols for storage, management, and disposal,
ensuring compliance with relevant regulations and industry best practices.
To maintain safety and environmental responsibility, all chemical waste,
including that generated from Chinese traditional medicines and Western
pharmaceutical processes, is properly stored and collected by an external
qualified waste management service provider.
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Journey to Carbon Net Zero (Continued)
BORFETZE @)

Sewage Discharge

The Group mainly generates wastewater from two sources: domestic
wastewater and industrial wastewater. The industrial wastewater
specifically arises from the processing and utilisation of traditional
Chinese medicine. Within this context, the traditional Chinese medicine
wastewater is primarily derived from activities such as feedstock and
herbal cleaning, medicine processing, and workplace washing. To ensure
compliance with regulations, the Group has obtained a license from the
Environmental Protection Department of Hong Kong (EPD) under the
Water Pollution Control Ordinance. Consequently, the Group adheres to
the applicable requirements outlined by the EPD to responsibly discharge
wastewater in line with environmental standards and regulations.

The Environment and Natural Resources

The Group has always been concerned about the impact of the operating
locations in its surrounding environment and natural resources. We are
committed to reducing the negative environmental impacts from daily
operations through measures such as treasuring resources and properly
disposing of waste. The Group has formulated relevant policies and has
considered the negative impacts of planting pharmaceutical raw materials
on biodiversity, to improve the environmental monitoring and early
warning system and to establish an emergency response mechanism for
environmental emergencies.

Packaging Materials

The Group consistently engages in the review and enhancement of its
packaging design to minimise the consumption of packaging materials.
A key focus is placed on utilising sustainable and recyclable packaging
materials whenever possible. One notable approach employed by the
Group is the incorporation of QR codes on packages. By simply scanning
these codes, customers can access additional product information
through relevant websites. This innovation allows for a reduction in label
size, effectively reducing the need for excessive packaging materials.
Looking ahead, the Group aims to expand the application of QR codes
to maximise their utility. Furthermore, the Group remains committed
to exploring solutions that enhance the efficiency of packaging material
usage. This includes considering the adoption of biodegradable packaging
materials derived from regenerative elements.
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Journey to Carbon Net Zero (Continued)

Reducing Packaging Waste by Technological Innovation -
Intelligent Automated GMP Product Packaging System

The Group emphasis product quality and brand reputation, continuously
striving to adapt to changing market demands. Recognising the need
for an upgraded packaging process, the Group embarked on a research
initiative in collaboration with the Hong Kong Productivity Council (HKPC).
Over the past three years, HKPC has developed an intelligent automated
Good Manufacturing Practice (“GMP") product packaging system,
specifically tailored to the Group's requirements.

The Group previously relied on manual packaging, which made it
difficult to meet market demand. However, since the introduction of the
intelligent packaging system in October 2022, significant improvements
have been achieved. The system was designed to accommodate the
unique characteristics of Traditional Chinese Medicine, which emphasises
precise processing and the use of authentic medicinal materials. Notably,
the intelligent packaging system can handle various types of tiny
medicine vials, including those with different shapes, outer box designs,
product contents, and colors.

The implementation of the intelligent packaging system has yielded
remarkable benefits for the Group. Packaging productivity has doubled,
while the need for manual labour has been reduced by 90%. As a result,
employees previously engaged in packaging tasks can now be assigned
to other non-automated responsibilities. The complex design of the
system ensures compatibility with products of different shapes, such as
fan-shaped and rectangular-shaped items.

This collaboration with HKPC and the adoption of the intelligent

packaging system have significantly enhanced the Group's packaging
efficiency and ability to meet market demands.
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Journey to Carbon Net Zero (Continued)
BRxFE 22

Packaging Waste Reduction

By integrating a robotic arm into its system, HKPC has effectively
improved the efficiency of identifying and handling different quantities
of medicine bottles during packaging. Operating at high speeds with
consistent precision, the robotic arm replicates manual packaging
methods. It expertly places small medicine vials into blotter trays within
metal cans, meticulously adjusting strength and angle to prevent bottles
from bouncing out.

The integration of the robotic arm into the system has led to several
significant advancements. First, it has improved the quality and stability
of product packaging, ensuring the precise and consistent insertion of
medicine bottles, which reduces the risk of errors or damage during the
process. Second, the robotic arm plays a vital role in optimising material
usage and minimising waste, effectively lowering packaging wastage.

To further enhance accuracy, the HKPC team utilises electronic vision
technology for precise placement of medicine bottles and batch numbers,
ensuring proper labelling. Beyond its efficiency, the intelligent packaging
system provides real-time data for monitoring and analysis, enabling
HKPC to identify opportunities for optimisation and streamline operations
to boost production efficiency. Additionally, the system adheres strictly to
Good Manufacturing Practice (GMP) regulations, ensuring the safety and
integrity of the Group's products.
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EMPLOYMENT PRACTICES

As the largest team of registered Chinese medicine practitioners in
Hong Kong, Wai Yuen Tong prioritises the utilisation of quality medicinal
materials, which requires a team of talented staff. The Group places
a strong emphasis on the well-being of its employees and actively
invests in their professional growth for mutual success. At Wai Yuen
Tong, employees are treated with utmost respect, their contributions
are valued, and they are empowered to excel in their roles. Recognising
that employee development is crucial not only for long-term corporate
advancement but also a responsibility towards their workforce, the Group
remains committed to fostering a supportive environment for their
employees’ growth and success.

During the Reporting Period, the Group reported no significant non-
compliance with laws and regulations related to compensation, dismissal,
recruitment, promotion, working hours, rest periods, equal opportunity,
diversity, anti-discrimination, or other employee benefits and welfare that
would have a notable impact on the Group.

Recruitment Talents

With a proactive approach, the Group actively seeks out promising talents
and upholds the principles of openness and fairness in its recruitment
procedures. The recruitment process at Wai Yuen Tong considers
different factors, including capabilities, job comprehension, practical
work requirements, and suitability for a particular position. These criteria
serve as the benchmarks for recruitment, guaranteeing a transparent and
equitable process for all candidates involved.

Team Recognition and Sense of Belonging

Ensuring faimess and competitiveness, Wai Yuen Tong offers equitable
compensation to its employees. Salaries and year-end bonuses are
determined based on various factors, including qualifications, work
performance, performance appraisal results, and prevailing market
trends. Furthermore, the Group provides diverse career development
opportunities for its workforce. Employee promotions and appointments
adhere to the principles of meticulous organisation, comprehensive
evaluation, merit-based selection, and adherence to stringent
requirements.

Wai Yuen Tong maintains a zero-tolerance policy towards unfair
dismissals and places great emphasis on conducting fair and transparent
dismissal procedures. The procedures and conditions for dismissal and
contract termination are clearly outlined in the Employee Handbook,
ensuring clarity and consistency. Additionally, a comprehensive list of
handover tasks is provided to facilitate a seamless transition of job
responsibilities. These measures collectively contribute to a supportive
and structured work environment within the Group.
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People Oriented (Continued)
VN -¥.N¢ )

Promoting Diversity and Inclusion

Wai Yuen Tong upholds the commitment to provide equal opportunities
to all employees and job applicants, ensuring the prevention of any form
of discrimination. The interests of employees are safeguarded, and the
Group strictly prohibits any discriminatory practices based on factors such
as gender, marital status, pregnancy, family position, race, religion, or
disability. Embracing diversity and inclusivity, the Group actively recruits
individuals with disabilities, fosters a culture of integration for disabled
individuals, and strives to build a diverse and inclusive workforce.

Looking ahead, the Group envisions implementing additional measures
to further enhance diversity and integration in the workplace. This
includes offering training programs focused on equal opportunities, anti-
discrimination practices, and human rights.

Supporting Team’s Well Being

Wai Yuen Tong offers a comprehensive remuneration package that is
closely linked to the outcomes of annual performance appraisals and
evaluations. To maintain market competitiveness, remuneration levels are
regularly reviewed and adjusted based on industry benchmarks and the
importance of each role.

Eligible employees also benefit from a wide range of perks, including in-
patient and out-patient medical coverage, internal shopping discounts,
and special rates for Traditional Chinese Medicine (TCM) out-patient
services, dental care, and medical programs. Many of these benefits
extend to employees’ immediate family members, ensuring access to
essential care and support when needed.

For transparency, the Group clearly outlines working hours and schedules
in the Employee Handbook. Forced labor is strictly prohibited, and all
overtime is voluntary and fairly compensated with appropriate allowances.

To support work-life balance and individual needs, Wai Yuen Tong
provides different types of leave, including statutory holidays, maternity
and paternity leave, compassionate leave, birthday leave, and examination
leave. These measures reflect the Group’s commitment to employee
well-being and a supportive workplace culture.

il EP Ak 3 4

UTEHHhAEEE I NEBALTIREHTS
#e o FIEEREARERIEREE Wi
ux,\_ﬂgm AEEBEZERMR - EBIRA
CEE - RERMM - B OSBRSS
I%Wﬁ&ﬁ&ﬁﬂ% AEESEEZTE
IR REERE R A I - HES R LR
M B 2T e THEBIEK -

RERK  AEEEHHBEREZ R &
TEREPE-SHDZ AR BREER
BREREHETERE  RERMARBREDN
FEHIETE

REBREE

T EREEAFHFERFEEMER
HEMEREYIRE - RRETMHHRFS
BAERBITEREERSRUNER T
et K B EH K o

HAKENERTZFEREZNEN - 817
B M FI2 BRI - MBI K&+ &
FIZ RS - TRMRE R BREENEE - &
Emﬁ%ﬁgﬁﬁiﬁﬁ$%%%ﬂ'ﬁﬁ
ERBRHES VBRI

REREPE  AEEREEFMHERS
EﬂIf’EﬂﬁF?&HTFEﬁ% BREERE S - A
LA BRERRA - WEREE R AT
e -

BRATIEREFNFEHEREAS
ERMETEENRE @%im%%
i REER - BME - Eaﬁﬁ%ﬁﬁo
ZERERBAEELS ESRBUERAMELET
VESSPT S L HO KGR o

um

WAI YUEN TONG MEDICINE HOLDINGS LIMITED ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2025



Career Forum with CEO

The career forum, led by the CEOs of the Company and Wang On
Group, provides employees with a valuable opportunity to gain insights
into leadership, industry trends and career development. This interactive
session encourages open dialogue, allowing employees to share ideas,
ask questions, and understand the company's vision directly from
its top leader. By bridging communication between leadership and
frontline teams, the forum inspires professional development, enhances
engagement, and strengthens alignment with the Group’s long-term
goals, empowering staff to drive success together.

People Oriented (Continued)
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DEVELOPING AND TRAINING

Retaining talented individuals is essential for the Group's continued
success. As such, the Group is dedicated to fostering the professional
growth and development of its employees. Significant resources are
invested annually to offer training and development programs across all
levels and departments. These initiatives benefit front-line sales staff at
Retail Shops, TCM practitioners, the operations team at the Yuen Long
Factory, and all back-office personnel.

To oversee the training initiatives, the Group has established a training
department responsible for setting the overall training direction,
implementing relevant strategies, and designing appropriate training
courses tailored to employees’ respective roles. The primary objective is
to enhance the professionalism of the entire workforce. As one of the
largest employers of Chinese Medical Practitioners (CMPs) in Hong Kong,
the Group places great emphasis on keeping CMPs well-informed about
current knowledge and information on Chinese herbal medicine. Training
sessions for CMPs are conducted every two months, covering topics
including communication skills with customers, information about Wai
Yuen Tong's new products, information on different medicinal materials
and TCM system training, lecturing skills, and other relevant subjects.
Product training sessions and knowledge-sharing sessions are organised
to familiarise CMPs with the procurement, screening, and pharmaceutical
processes involved in Chinese herbal medicine.
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People Oriented (Continued)
VN -¥.N¢ )

The Group's Chairman hosts regular exchange meetings or dinners with
the CMP team every 2—3 months to enhance internal communication.
These gatherings provide valuable opportunities for open dialogue and
collaboration within the organisation.

Recognising the significance of ongoing personal and professional
development, the Group actively encourages employees at all levels
to pursue educational and training opportunities. To facilitate this, an
External Training Subsidy policy has been established, allowing staff
members to enhance and maintain job-related skills essential for optimal
performance. Employees can seek reimbursement for continuing
education and training courses accredited by the Education Bureau, as
well as subsidies for professional association memberships.

LABOUR STANDARDS

The Group has zero tolerance and strictly prohibits the use of child
labour, forced labour and hiring of illegal immigrants in our operations.
Below measures have been taken to avoid these illegal employment
practices.

Prevention of Child Labour

During the recruitment process, the human resources department will
verify the applicant’s identity documents and ensure that they have
reached the minimum age for employment. If the Group finds any
violation of relevant labour laws, regulation or standards regarding child
labour, the Group will immediately terminate the labour contract and take
disciplinary action against the relevant staff.
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Prohibition of Forced Labour

The Group specifies overtime compensation provisions in the Employee
Handbook. The Group carefully monitors the employee working time and
working schedule to ensure they work voluntarily and freely.

In case of any illegal labour practice is discovered, the Group will stop
their employment immediately. An investigation will be carried out
subsequently and report the case to the relevant authorities.

During the Reporting Period, the Group was not aware of any material
non-compliance with child and forced labour-related laws and regulations,
including but not limited to Employment Ordinance.

OCCUPATIONAL HEALTH AND SAFETY

The Group prioritises the health and safety of its employees and is deeply
committed to maintaining a healthy, safe, and comfortable working
environment. To support this commitment, a comprehensive Health and
Safety Policy has been established. This policy addresses occupational
safety hazards through a strong safety management structure, clear
procedures and guidelines, and thorough risk assessments and mitigation
measures.

At the Yuen Long Factory, an occupational health and safety board has
been set up to keep employees informed about updates to health and
safety procedures, relevant ordinances, analysis of recent work-related
injury cases, and safety supervision reports. Furthermore, the Group has
made the Health and Safety Manual readily available for easy reference,
ensuring employees have access to critical information. Additionally,
the Group places great emphasis on machine safety by regularly
educating staff on proper operational procedures, potential hazards,
and preventative measures to ensure a secure and efficient working
environment.

To safeguard the health of all staff members and prevent fire hazards,
smoking is strictly prohibited in all areas of the Yuen Long Factory. Regular
fire drills are conducted to ensure preparedness and to enhance safety
awareness among employees. As the treatment and extraction of Chinese
herbal medicine may involve the use of various chemicals, hazard
labels play a crucial role in communicating the classification and hazards
associated with these substances. By ensuring consistent and clear
hazard labeling, employees can readily identify potential risks and follow
instructions for safe usage. This practice facilitates the implementation of
appropriate safety controls in the workplace within the Yuen Long Factory.
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People Oriented (Continued)
VN -¥.N¢ )

During the Reporting Period, the Group was not aware of any material
non-compliance with health and safety-related laws and regulations that
would have a significant impact on the Group.
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HEALTH AND SAFETY TRAINING

The Yuen Long Factory serves as the company’s primary production base
and has implemented a comprehensive health and safety plan. This plan
includes monthly training sessions with topics tailored to the specific
job duties of employees in various departments. Training materials are
customised to ensure both relevance and effectiveness. Following each
session, employees undertake post-training tests, and comprehensive
records of training and attendance are meticulously maintained for future
audits. In addition to factory-specific training, Wai Yuen Tong extends
training programs to its retail store employees in Hong Kong and the
PRC, as well as to back-office staff. This holistic approach ensures that all
team members across the organisation receive the necessary training to
perform their roles effectively.
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Operational Excellence
HHEE

Wai Yuen Tong recognises that exceptional product and service quality (It EREFNSHOERMREE S 22T
are fundamental to building lasting customer relationships. To ensure A RFRIEMNER - ABERBENE &
continuous improvement, we have implemented comprehensive policies B i 2 ERIER © e R MER—
that enhance the consistency and reliability of our offerings, promote R AT 521t @ (R B SENHEEEE - I
responsible supply chain management, and uphold strict anti-corruption — EX4F R 1& H) R BT o o) - HAICHESE
standards. In addition, we have placed reminder posters in our shops to  #H3RELIREE/E IR - AR FIE S E F R
reinforce our commitment to outstanding customer service, ensuring that 5 R &GRS - BRKRMN—HF 8 TRIFZ FL
our frontline staff remain attentive and dedicated to delivering superior BN IREEHER - BIBZEHEE - A%
experience. Through these measures, the Group demonstrates its BEERHEY F# - HERELEER T A
unwavering dedication to excellence, integrity, and customer trust. o
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Operational Excellence (Continued)
EREE#)

ENHANCING SERVICE TRANSPARENCY THROUGH TRAINING &8I K S ERSRIEEHE
VIDEO PRODUCTION

To strengthen service quality and improve staff training, the Group has ~ AIERFEEZRTEE THI| - AEER
created a comprehensive training video that demonstrates the complete  E7 —AZ2EMNEIIF A  IEFERTE
process of a client consultation with a Chinese medicine practitioner. The — RIFE:IEI 2 BTE - RF AR 2R TREF
video showcases each step, from the initial client consultation and the 343 « &4 2 - BB TR & 2 il e
practitioner’s diagnosis, followed by the issuance of a prescription and SELH - BBFH E2RE— AT BPHR
the preparation of medicine at the dispensary. By visually documenting — #ERIZE(CEE - IReE L B A EMEAE
this workflow, the training video serves as an effective tool for ensuring ERFEBMAERTA -

standardised practices, enhancing operational transparency, and

improving the overall customer experience.
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Operational Excellence (Continued)

CERTIFICATION PROGRAM FOR FRONTLINE STAFF

To elevate service quality and enrich customer interactions, the Group is
introducing a comprehensive certification program for frontline staff. This
initiative aims to equip employees with essential service skills, evaluate
their proficiency through structured assessments, and ensure they
meet our high standards of professionalism and efficiency. Employees
will undergo targeted training that focuses on customer engagement,
problem-solving, and service excellence. They will then participate
in practical and scenario-based evaluations that gauge their ability to
effectively handle real-world service situations. Those who successfully
complete these assessments will receive an official Service Excellence
Certificate, recognising their expertise and commitment to delivering
outstanding service.
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Operational Excellence (Continued)
FHEE s

PRODUCT RESPONSIBILITIES

As part of our ongoing commitment to regulatory compliance and
product excellence, Wai Yuen Tong ensures that its Yuen Long Factory
meets stringent safety and quality standards, as evidenced by the
following certifications:

«  PIC/S standards as accredited by the Therapeutic Goods
Administration of Australia ("TGA")

«  1SO 22000:2005 Food Safety Management System certification

«  Certificate of GMP issued by Proprietary Chinese Medicine Council
of Hong Kong ("GMP")

«  HACCP Hazard Analysis and Critical Control Points certification

During the Reporting Period, the Group was not aware of any incidents of
non-compliance with related laws and regulations conceming health and
safety, advertising, labelling, and privacy matters relating to products and
services provided and methods of redress that would have a significant
impact on the Group.

Product Quality Control

Wai Yuen Tong has established comprehensive internal quality and
production management protocols by leveraging diverse pharmaceutical
standards. These protocols are effectively implemented through Standard
Operating Procedures (SOPs), enabling the Group to standardise
production processes across various product lines.

Understanding the importance of a controlled production environment,
the Group has established internal quality inspection standards and
dedicated laboratories for rigorous testing of both raw materials and
finished products. These measures help prevent human error and cross-
contamination, ensuring that all products meet the internal specifications
and quality benchmarks.

To further minimise risks of contamination, Wai Yuen Tong employs fully
automated production equipment. Employees are required to adhere to
strict sanitary protocols tailored to their roles, including the use of sanitary
overalls, shoe covers, and protective caps. Regular cleaning for production
equipment is also enforced.

For storage, the Group adheres to strict guidelines to preserve product
integrity. The Quality Control Department is responsible for verifying
labeling accuracy and monitoring ingredient stability. Additionally, the
Group meticulously controls lighting, ventilation, temperature, and
humidity to maintain an optimal environment for both production and
storage.
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Operational Excellence (Continued)

Advertising and Label Management

The Group ensures that all product labels and instructions for its
proprietary Chinese medicines, whether sold locally or exported,
comply with the Chinese Medicines Regulation of Hong Kong, as well
as the Guidelines on Labels of Proprietary Chinese Medicines and the
Guidelines on Package Inserts of Proprietary Chinese Medicines. This
commitment ensures that all advertising content is factual, unbiased, and
not misleading or deceptive.

To continuously enhance its product advertising and label management,
the Group regularly reviews and assesses updates to relevant laws and
regulations. Additionally, all product packaging and instructions provide
comprehensive information, including:

Main active ingredients

Dosage and methods of use

Functional or pharmacological effects

Storage instructions

Contraindications or potential side effects

Expiration date

By maintaining these standards, the Group safeguards the health and
safety of its customers.

Intellectual Property Protection

Wai Yuen Tong prioritises the protection of intellectual property by
ensuring clear and well-defined contract terms in all collaborations with
external organisations. These agreements safeguard against potential
violations of intellectual property rights by partners.

The Group remains steadfast in respecting the intellectual property
rights of other companies and individuals. To uphold this commitment,
it actively conducts research and closely monitors industry patent
information. This proactive approach enables the Group to avoid potential
infringements while staying informed about the evolving intellectual
property landscape within its sector.
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Operational Excellence (Continued)
FHEE s

Safeguarding the Health and Safety of Customer

The Group has implemented comprehensive measures across all its
stores to prevent the spread of epidemics and safeguard customer health
and safety. To uphold these standards, the Group has established Store
Hygiene Epidemic Preventive Measures and Codes, which all employees
and required to follow.

Retail stores place significant emphasis on enhanced cleanliness and
disinfection procedures. Regular cleaning and sanitisation are conducted
for frequently used instruments and tools, including:

«  Herbal medicine boxes
«  Slicing machines

«  Powder machines

«  Cash registers

Through these proactive measures, the Group ensures a safe and
hygienic environment for both customers and employees.

Customer Satisfaction and Privacy

Wai Yuen Tong has implemented a regular mystery shopper
programme to evaluate the service quality of front-line employees.
This initiative assesses key aspects of service, including politeness,
product recommendations, and the overall customer experience. The
insights gained from these evaluations help the Group identify areas for
improvement and update internal service guidelines accordingly. This
iterative approach enhances service standards and ensures consistently
high-quality customer experience.

To further safeguard customer interests, the Group has established
a complaint mechanism that aligns with the Adverse Drug Reaction
Handling Procedure (Hong Kong). Customers can report concerns
through various channels, including the customer service hotline, email,
and social media platforms. If a product recall is necessary, as verified by
the Quality Control Department, the Group promptly activates its recall
protocol and notifies all relevant stakeholders, including the Chinese
Medicine Council of Hong Kong.

The Group regularly reviews and enhances its product recall mechanism
to ensure timely and effective resolution of complaints. Regional
managers are also trained and encouraged to participate in relevant
programmes that support continuous service improvement. Data analysis
is utilised to develop targeted enhancement plans and set performance
benchmarks.
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Operational Excellence (Continued)

The Group places great importance on protecting customers' personal
information. According to the Employee Handbook, employees are strictly
prohibited from disclosing any confidential data, including personal,
purchase, or medical records, without proper authorisation. To ensure
compliance with data protection laws, internal training was conducted
during the Reporting Period, focusing on proper data handling in
accordance with the Data Protection Ordinance.

During the Reporting Period, no product recalls or customer complaints
related to health and safety were recorded.

ANTI-CORRUPTION

The Group maintains a strong commitment to ethical business practices
and strictly prohibits any form of corruption, including bribery, extortion,
fraud, and money laundering. The Employee Handbook serves as a
comprehensive guide for employees, outlining anti-corruption guidelines
that govern their daily conduct. To effectively prevent conflicts of interest,
the Group requires employees to complete a Declaration of Interest
Form, ensuring that personal interests do not conflict with the interests
of the company. Regular review and updates of the anti-corruption
policy further strengthen the Group’s commitment to maintaining a
corruption-free environment. The Employee Handbook also addresses
the acceptance of gifts from individuals or entities doing business with
the Group. Employees are instructed to complete an Application Form for
Receiving Gifts and submit it to the Human Resources Department for
verification and appropriate processing.

During the Reporting Period, the Group was not aware of any material
non-compliance with the relevant laws and regulations of bribery,
extortion, fraud and money laundering that would significantly impact the
Group. There were no concluded legal cases regarding corrupt practices
brought against the Group or its employees.
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Operational Excellence (Continued)
FHEE s

Anti-Corruption Training

Wai Yuen Tong is dedicated to maintaining the highest standards
of integrity and ethical conduct. To reinforce this commitment, anti-
corruption training was provided for both directors and employees
during the Reporting Period. The training covered key topics such as
identification and prevention of bribery, managing conflicts of interest, and
understanding proper reporting procedures. All new joiners participating
in the training program will receive mandatory anti-corruption training as
part of their on boarding process.

REFEFI

NTERNEFESEENHAERBERIR
ST Bt ARFNBERRREERER
RERESEI - FIREHR LA R
B RENSERIEREENRSEFS

BRIE - B2 B ENHARET
KB BEZRESEN - EBNE T AR

FER—IR o

Anti-Corruption training at the Commission Against Corruption of the

Macao SAR (CCAC) office
BPRERBRAZERAERESHE

Whistle-blowing Mechanism

The Group encourages its employees, customers, suppliers, and
other stakeholders to report concerns about suspected improprieties,
misconduct, or malpractice. A confidential channel is available for
submitting reports, ensuring that all cases are handled with the utmost
discretion. In line with the Whistleblowing Policy, the Group guarantees
protection for whistleblowers against unfair dismissal, victimisation, or
unwarranted disciplinary action. Reports related to fraud and corruption
will be thoroughly investigated to uphold integrity and accountability.

Bl

HFE

AEEZBEREE  FF - HERLEME
MEBRRUTETR  KETRIVER -
BARERRIBBREFMNRETRE - RN
RANBEEEEMARNT - RIEEHK
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Operational Excellence (Continued)

Business Ethics Training

The Group recognises the fundamental role of ethical principles in
conducting business. We firmly believe that integrity forms the foundation
of sustainable success and fosters positive relationships. As part of our
unwavering commitment to the highest ethical standards, we provide
continuous training to ensure that every member of our Group is well-
versed in business ethics. Our comprehensive program covers key areas
such as ethical decision-making, conflict of interest, transparency, and
responsible business practices. By equipping our staff with the necessary
knowledge and tools, we cultivate a corporate culture rooted in integrity,
respect for diverse perspectives, and ethical conduct in every business
interaction. By prioritising business ethics, we build lasting relationships,
earn stakeholder trust, and make meaningful contributions to the
communities we serve.

SUPPLY CHAIN MANAGEMENT

Wai Yuen Tong values its suppliers as vital business partners and has
established a comprehensive procurement policy to define expectations
across commercial, environmental, and social aspects. This policy requires
suppliers to uphold high ethical standards, comply with labor laws and
regulations, and protect employees’ legal rights. Suppliers are strictly
prohibited from engaging in extortion or other improper practices.

To maintain consistent selection criteria, the policy provides clear
management guidelines and a standardised evaluation framework.
When introducing new or modified products, Wai Yuen Tong conducts
quotations and basic tests to ensure quality meets the Group’s standards.
During supplier selection, emphasis is placed on the submission of
relevant quality certifications. Additionally, inspections are conducted, and
suppliers must provide analysis certificates for each batch of goods to
facilitate rigorous product quality monitoring.

To ensure an objective evaluation, Wai Yuen Tong typically considers
more than three potential candidates during the supplier selection
process. Each candidate must submit a pre-acceptance assessment form,
which the Group uses to evaluate their suitability as suppliers.
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Operational Excellence (Continued)
FHEE s

Green Procurement

Wai Yuen Tong is dedicated to green procurement as part of its
sustainable development strategy. The Group prioritises local suppliers
and environmentally friendly products to reduce its carbon footprint
while supporting local economic growth and job creation. In addition
to focusing on environmental considerations, Wai Yuen Tong actively
monitors suppliers and contractors for compliance with laws, regulations,
and social standards, including health and safety, fair labor practices, and
corporate ethics. The procurement department conducts on-site visits
and annual reviews to ensure ESG standards are met and to maintain
sustainable supplier relationships.

Beyond its core business, Wai Yuen Tong recognises the importance
of social impact and corporate responsibility. The Group invests time,
expertise, and resources in initiatives that enhance employee well-
being and support communities. Employees are encouraged to engage
in volunteer activities aligned with the Group’s mission, contributing to
civil infrastructure, health, public welfare, and poverty alleviation through
services, sponsorships, and donations.

To demonstrate its commitment to corporate responsibility and
community impact, Wai Yuen Tong has established a comprehensive
policy on community investment. This policy outlines key initiatives aimed
at supporting civil infrastructure, improving public health and welfare,
and addressing poverty through volunteer services, sponsorships, and
donations. Wai Yuen Tong's community investment focuses on four main
areas:
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Caring for the Elderly

Youth Development

Public Health Awareness

Protect Animal Health and Welfare
RESVREMGEF
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Operational Excellence (Continued)

During the Reporting Period, the Group contributed approximately
HKD425,600 to numerous local charitable organisations, including Tung
Wah Group of Hospitals, The Dragon Foundation, Hong Kong Dental
Association Limited, The Hong Kong Buddhist Association, Education
Development Foundation of Guangzhou University of Chinese Medicine
in Guangdong Province and Paws Hero Limited.

The Caring Company Scheme (the “Scheme”) was launched by The
Hong Kong Council of Social Service ("HKCSS") in 2002, aiming to foster
strategic partnerships between the business and social services sectors
to promote good corporate citizenship and to create a more inclusive
society. The Scheme also facilitates a deeper understanding between
corporations and social services organisations, which in turn develop
cross-sector community projects that address community needs.

SHEEE)
m&iﬂﬁ ARERRE=f - EEE
& BRTBBEERAR  EEBAWA
& - FﬁéfM$ SEABHYBEARLES
B BYREEESS EAEEHERR

#9425,600/8 T °

HEETeREHe (LR ST _F1#
HImAREBE IR ZT8))  5BERE
RARETERE AR EORERARER
NHERITCEARZTHNEZERRMT
G o ZAEIN B ERMERGEBEER
AT BRI L 1T 7 B AT AR R AL [ T SR A S
TEMRIER o

The Hong Kong Council of Social Service

I
carlngcompany

Awarded by The Hong Kons Councn\ of Social Szrw‘e
EHERERS

Luxembourg Medicine Company Limited was awarded the “15 Years Plus
Caring Company” and Wai Yuen Tong Medicine Company Limited was
honoured with the “15 Years Plus Caring Company” title. These awards
demonstrate our Group's long-standing commitment to supporting local
community development and assisting those in need, as well as our
dedications to being responsible corporate citizens.

75 1+ 7 685 Ik 67

Wai Yuen Tong - 15 Years Plus Caring Company
PG EE - 154F Plus 7 5 1

ERBARERAR LD FEE15FPlusE RE
R I RAITTE BB A R A AR 155 Plus
BARER] ELRARALKELEIFE
wHRERLEEDEREATHRIAE
NEBRMBNRKABBEENEEAR

The Hong Kong Council of Social Service

BREER
carlngoompany
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Luxembourg Medicine - 15 Years Plus Caring Company
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Community Investment
HtERE

EXPERT TIPS FOR SEASONAL NUTRITION AND SKIN CARE

Wai Yuen Tong recently hosted an insightful medical talk featuring a
registered Chinese medicine practitioner offering valuable guidance on
maintaining health and wellness during seasonal change. During the talk,
the Chinese medicine practitioner shared essential information about the
best foods to consume in spring and summer, emphsising how dietary
choices can help maintain balance and vitality during the changing
seasons. Additionally, the talk included practical advice on managing
common health concerns, such as eczema, offering natural remedies and
preventive measures rooted in traditional Chinese medicine. Attendees
gained a deeper understanding of how food and lifestyle adjustments
can contribute to overall well-being, making the talk highly beneficial.

FHNERRREEENERER

L 7T = 4T B 2R 3 — & i — iz s fff P BB A =
MR R BE 2R EE - pLR T HIRI RO (@ R R AR (2
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AR RIEZ A E B ER TR R ENE
7o bAh - BEEBSEIERTE RI2EMARE (L
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BARBANRTEM G - BEEERAM T
RYAAEE T XE AR N B RE
EEBERNBRE °

In another initiative, Wai Yuen Tong visited a community housing estate
together with a Chinese medicine practitioner to conduct a health talk
for the residents. The event focused on sharing valuable insights into
traditional Chinese wellness practices, particularly through nourishing
soups that promote health. The practitioner introduced various beneficial
soup recipes, explained their medicinal properties, and provided guidance
on selecting ingredients based on individual health needs. The event
also included a Q&A segment, allowing attendees to ask health-related
questions and receive personalised advice from the expert.

SO0 LT EBR R BRI EES
RERKFAERHBEBE -ZaPEEDZF
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Community Investment (Continued)

GUANGZHOU UNIVERSITY OF CHINESE MEDICINE x WAI
YUEN TONG

Guangzhou University of Chinese Medicine and Wai Yuen Tong
Medicine Holdings Limited co-hosted the ‘Guangzhou-Hong Kong-
Macao International Forum on Inheritance, Innovation, and High-Quality
Development of Traditional Chinese Medicine' (& #5888 25(E 5 4|
e E 2R RERFRE). The forum aimed to cultivate new productive
forces in TCM and establish the Greater Bay Area as a leading hub for
TCM development. The forum focusing on foster outstanding talent and
actively explore the modernization of TCM. Through this collaboration,
both institutions are committed to promoting the high-quality, modern,
and international development of TCM, thereby contributing to its global
advancement and sustainable growth.

Iifﬂﬁ*ﬁ $ i £

%%aﬁ

HONG KONG CPPCC YOUTH ASSOCIATION x CITY
UNIVERSITY OF HONG KONG — YOUTH INTEGRATION

The Hong Kong CPPCC Youth Association has launched the “Youth
Integration Program” at City University of Hong Kong, marking a significant
milestone in promoting youth participation and social impact. The
initiative has garnered enthusiastic involvement from over a hundred
students who actively support the development of social enterprises
and contribute valuable efforts to various charitable causes. Through this
program, participants cultivate essential skills and establish meaningful
connections, fostering a spirit of collaboration and social responsibility
within the youth community.
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Community Investment (Continued)
HERE @)

EMPOWERING YOUNG TALENT: TUNG WAH GROUP OF MESETE  RE=FRXUTEMESE
HOSPITALS x WAI YUEN TONG CAREER JOURNEY iE

Tung Wah Group of Hospitals students recently joined Wai Yuen Tongas HREZRMNEAGZAMAMTEETES
trainees, gaining firsthand experience in the world of traditional Chinese 4 + S BEEBPEETR - BLERKFIEHE
medicine. During their time in our shops, they had the opportunity to ~ ZHIfS - AR SRR FLBREENPEME
interact with our experienced Chinese medicine practitioners, learning &) - 2B ZHE T - B85 R EBEGER
about diagnostic techniques, herbal formulations, and the principles of ~ FRI2 28 E & IEMFIL T B E R - &
holistic healing. This training experience deepened their understanding 2 EE RN B8 - AR RKHEZ N
of Chinese medicine, equipping them with practical insights that can  BRZEAE - (UL EBBIEBETE - BEEE
support their future studies and careers. Through this program, Wai Yuen F &5 AA @ FIRHEEREENEEEE -
Tong continues to nurture young talent while promoting the rich heritage

of Chinese medicine.
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Community Investment (Continued)

HONG KONG POLICE FORCE CRIME PREVENTION ALLIANCE
COMMENDATION CEREMONY

Wai Yuen Tong participated in the Hong Kong Police Force's Project
HERO, a meaningful initiative dedicated to combating fraud. As part
of this effort, we implemented several strategies to raise awareness
among employees and customers. To reinforce anti-fraud messaging,
every purchase made through our online shopping platform includes
an informational flyer that provide guidance on staying vigilant against
scams. Additionally, anti-fraud posters have been prominently displayed
in our office premises to effectively communicate these precautions to
staff. Further strengthening our commitment, Wai Yuen Tong organised
informative sessions where employees engaged in insightful anti-fraud
discussions led by experts, equipping them with valuable knowledge to
safeguard themselves and our community.
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Summary of Key Performance Indices

FREENERRE

EMISSIONS (KPI A1.1, A1.2, A1.3, Al.4) Henvi (R ERIE|ALL  A1.2

Al1.3 - Al.4)

Types of Air Emissions Unit 20257 2024
EERBEROER B —EB-RHEFT —EE
Nitrogen Oxides (NO,) kg 41.45 23.11
A& T

Sulphur Oxides (SO,) kg 0.83 0.31
k=R {7 T

Respirable Suspended Particulates kg 1.90 0.78
AR AR T

Different Scopes of GHG® Unit 2025° 2024
BEREHRN T ESEE: By —E-RFe —ZT_mEF
Scope 1 tCO,e 393.86 265.23
#E A A tiREE

Scope 2 tCO,e 4,597.74 4,102.75"
#[E2 AW S tiRE S

Scope 3 tCO,e 3,524.87 1,496.46
#HE3 AR LIRES

Total GHG Emissions tCO,e 8,516.47 5,864.43
RERBEINEE AR LIRE S

Intensity?© tCO,e/ft’ 0.027 0.019
AR R —SULTRE S, TFHR

Notes: Hia -

AEEEERAEGLE - SEEABIERE M -

7. As the Group expand its business operations, a corresponding increase in air emissions 7.
has been observed.

8. GHG emissions data is presented in carbon dioxide equivalent and was in reference to, 8. REREBHRBEDIZ _S/LREERY) - WEE

including but not limited to, the reporting requirements of the “GHG Protocol Corporate
Accounting and Reporting Standard” issued by the World Resources Institute and the
World Business Council for Sustainable Development, the “How to prepare an ESG
Report — Appendix II: Reporting Guidance on Environmental KPIs" issued by the HKEX,
the “Sustainability Report 2024" published by the Hong Kong Electric Investments
Limited, the “2024 Sustainability Report” published by the CLP Power Hong Kong, the
latest released emission factors of China’s regional power grid basis and the “Global
Warming Potential Values” from the IPCC Fifth Assessment Report (AR5), 2014.

(BFEARRR) tRERPRM R R HERR
THRESRMNOAERRREATE : ©X&F
LREFE) - BERSAE MO EEFERE -
g REARE - W= RAMBARUERER
#a) BBRENREERARBFEMEK T _F
AREBRRE)  PEEHEMA( =T MFY
FEBR®RE)  RMEHOTERAEAEEG K
Bfh-—Z-NERNEARECEMEEEER
REHERENCRIRTOREREE) °

9. During the Reporting Period, the Group's operational expansion led to an increase in 9.  AWEHME - AEBLLBEREHHBE  HE2R
greenhouse gas emissions across Scope 1, Scope 2, and Scope 3 categories. SEZFERREREBRUEN
10.  The intensity data in this Report is calculated based on the gross floor area of 314,881 10. RAREF @ HEHIRERIFEEMIES14,881 T

sq. ft. (FY 2024: 300,944 sq. ft).

Data of Scope 2 in FY 2024 has been restated.

REHHE o (ZZE N BFE : 300,944FHR) ©

—ECNFRFEEHESED TEY
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Summary of Key Performance Indices (Cont/nued)
Eg %n\ &?E ;E\n =N (ﬁm

Hazardous Waste Unit 20251 2024
BEBREY By —E"RHEn —E e
General Hazardous Waste Tonne 4.24 8.78
—MREBEEEY NIE

Pharmaceutical Wastewater Tonne 11.39 27
RN NI

Total Hazardous Waste Produced Tonne 16 35.78
FIEAEEEEYES NI

Intensity Tonne/ft2 0.00005 0.00012
nE N TEHR

Non-hazardous Waste Unit 2025 2024
BEBEY By —ECHFE —EToEF
Total Non-hazardous Waste Produced Tonne 2,320 962.00
FEABREREVES NI

Intensity Tonne/ft2 0.0074 0.0032
wE AWEF TR

Sewage Discharge Unit 2025 2024
BE K BEBR By b T —EWF
Domestic Sewage m?3 2,443 1,535
AR REIK VAN

Industrial Sewage m?3 25,073 22,448
TZREK RN

Total Sewage Discharge m?3 27,516 22,983
RERKBEN R E i N

Intensity m3/ft2 0.087 0.076
wE SEHKSFEHR

Notes: BT -

12, The substantial decrease in hazardous waste generation in FY 2025 compared to FY 12, —ZE-AURFEELNEESEEYRAL_—_Z-N

2024 is primarily attributed to the disposal of a large volume of expired syrup samples MBRFERERDDEEREAR S NP BEE
in FY 2024 HERSRIERER -
13. Our ESG data collection system has been improved. Starting from FY 2025, data will 13, BMME TN #HSkErEBEKERS - B
include office and retail shops in Shenzhen. ZOHUBFER  BESEERIBAEREE
JE o

RTEREZRARDT —S—RF8E  HEREA




Summary of Key Performance Indices (Continued)

FRARERRAE®)

Energy Consumption Unit 2025 2024
REFUHRE B —ECHF —TpuE
Total Energy Consumption MWh 12,976.06 11,183.07
EEY Ry JK LB
Intensity MWh/ft2 0.041 0.037
#E KEE,FITR
Direct Energy Consumption MWh 1,676.56 1,234.11
EEREERER JK LR
Towngas and Natural Gas MWh 1,182.41 1,068.12
BR R RAR JEFLIE
Unleaded Petrol MWh 494.15" 165.99
iU JKFLIs
Indirect Energy Consumption MWh 11,299.50 9,948.9716
BEEEREE JK LB
Purchased Electricity MWh 11,299.50 9,948.97
SNBEN JEEL B
Total Water Consumption m3 46,418 49,544
Fkes AV
Intensity m3/ft2 0.15 0.16
HE SRS FIR
Total Packaging Materials Used Tonne 545.34 352.03
ERANBEMEE UNL
Packaging Materials Intensity Tonne/Product Value

(by Product Value)'s 0.73 0.44

DER I (A QA 8 )0

N EmEE

Notes:

14.  During the Reporting Period, Wai Yuen Tong launched a new cross-border e-commerce

business in Mainland China, leading to an increase in our petrol consumption.

15.  The product value in FY 2025 was approximately HK$745.3 million and in FY 2024
was approximately HK$783.9 million. This data is used for calculating packaging

materials intensity only.

16.  Data of electricity consumption in FY 2024 has been restated.
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Summary of Key Performance Indices (Continued)
FARENIERERE 2

EMPLOYMENT (KPI B1.1) &% (FRR\EMIEEEBL)

Employee Size Breakdown Hong Kong'” Mainland China

EEHEHH BR B it

Total Number'® 609 118

rge

By Gender

g Eda]|

Male 212 36

Bt

Female 397 82

it

By Age group

RF#RAER

Below 30 47 18

30BRA T

30-50 282 87

30ZE505%

Above 50 280 13

505%0A £

By Employment Type

RERER

Full-time 593 118

a7

Part-time 16 0

FeER

Notes: Bt

17.  Included the employees located at Kowloon Bay Headquarters, Yuen Long Factory and ~ 17.  BIEIRNEELLR  TEBELEETEENE
retail shops in Hong Kong. 8-

18.  Asat 31 March 2025, the Group had 759 employees of whom approximately 84.5%  18. RZ-Z_HEF=A=+—H ' AEEEMR759%E
were located in Hong Kong (609 employees) and Macau (32 employees), and the rest 8 - H4)84.5% MK & E (6094 & B ) IR (32
were located in Mainland China. ZEE) BN EAM

NAZREZERERAT —S-RFEE  HEREARE 49




Summary of Key Performance Indices (Continued)
FAREMIERRE 2

TURNOVER (KPI B1.2) mRE(HERNERBL2)

Employee Turnover Rate (%) Hong Kong Mainland China
& B K= (%) BB R A 3t
Overall 22.2% 65.28%
i

By Gender

g Eda]|

Male 20.8% 21.53%
B

Female 22.9% 43.75%
ogi

By Age Group

RE AR

Below 30 45.3% 5.56%
30BRA T

30-50 19.6% 55.56%
30E505%

Above 50 20.4% 4.17%
5077 A £

Note: Miat -

19.  Employee Turover rate is calculated by number of employees left during the Reporting 19, EERAXZBEDNFBRBMEEAZMBUA-ZT -1
Period/Total number of employees at 31 March 2025 x 100%. FZA=+—HNESLB X 100%:TH °
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EMPLOYEE TRAINING (KPI B3.1, B3.2)

Summary of Key Performance Indices (Continued)
FARENIERERE 2

& R 1% A (FREB R IE#WB3.1 * B3.2)

Percentage of

Employees Average Training

Employee Training (Hong Kong)2* Trained Hours (hours)
ZIEE FIGE IR

REEI(FHE)> BoL (/B )
Overall 100% 19.3
2
By Gender
gl
Male 100% 19.7
B
Female 100% 19.2
egi
By Employment Category
iR RS
Senior Management 100% 3.1
BREEE
Middle Management 100% 24.5
PRERE
Supervisor 100% 11.8
TE
General Staff 100% 20.0
ERES

Percentage of

Employees Average Training

Employee Training (Mainland China)2° Trained Hours (hours)
FilES P 1R B B

EEFI(FE R )20 B (NEF)
Overall 125% 2.4
2
By Gender
R
Male 97% 2
S
Female 137% 2.5
gk
By Employment Category
RIERER
Senior Management 67% 35
SRERE
Middle Management 130% 1.7
hAREIRE
Supervisor 227% 1.6
TE
General Staff 107% 2.8
EiEES
Note: Miat -

20. Training data includes training received by employees who have left the Group during
the Reporting Period and conducted by different means such as classroom training,
online training, seminars & workshops, video sharing and self-learning by circulate

training materials.

RTEREZRARDT —S—RF8E  HEREA

20. HHIBEEEAREPEANEEERNE TRB
MREI R BERTIES  FRAOFE
DBV B RS SR TS -
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Summary of Key Performance Indices (Continued)

FERENEEZEAE »)

HEALTH AND SAFETY (KPI B2.1, B2.2) BEERZ2(FEFEMERFB2.1 - B2.2)
Unit 2025 2024 2023
B —ECRHF —TMF —T=F

Fatalities Due to Work Cases 0 0 0

THRT =

Work Injury Cases Cases 9 17 5

5 =

Lost Days Due to Work Injury Days 383 168.5 322

ATEERTIERE =

Work Injury Rate?’ % 1.16 2.09 0.75

TiE&E %

Note: Hit

21. Work Injury rate is calculated by number of employees get injured/total number of ~ 21.  T{EEEZ{5E B AZBRAE B 2Hx100%5 & ©

employees x 100%.

SUPPLIERS DISTRIBUTION (KPI B5.1)

LR & e (PRI #B5.1)

Location No. of Suppliers
2 HEREE
Mainland China 10
A A

Hong Kong 33
BAE

Macau 2
JEFY

Total 45
“aEt
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The ESG Reporting Guide Content Index of the Stock Exchange of Hong Kong Limited
ERMERZMBRAA(RE 4 ERERBEEDAB RS

Section/Declaration

BE 2R

Mandatory Disclosure Requirements
BREIRERE

Governance Structure

EHEH EROBR - HEREER
Reporting Principles Reporting Principles

HERA HERA

Reporting Boundary Reporting Scope and Boundary
HERR HREHE LR

The Board Statement — Overseeing of all ESG Issues
HEREREE

Subject Areas, Aspects,
General Disclosures
and KPlIs

TEHE - BEH - —R
HERBRERIEE e

Description

Section/Declaration

BH 28

Aspect Al: Emissions

EEAT : BB

General Disclosure Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to Exhaust Gas
and GHG emissions, discharges into water and land, and

generation of hazardous and non-hazardous waste.

— MR ER BHERIOREREBIN - KR THHEES - BERES
FEEVNELEF
@ BEEK: &
(b) BTFHBETAGEATENHEERLROINER -
KPIA1.1 The types of emissions and respective emissions data.

BASAEBUIEIRAL
KPI A1.2

BER TR RR K ARRE VB EBUR

Direct (Scope 1) and energy indirect (Scope 2) greenhouse
gas emissions (in tonnes) and, where appropriate, intensity.
HIEZ(BE) RaeREZE (BE2) R EREBHENE (CAANE
HE) - R(mER)EE -

Total hazardous waste produced (in tonnes) and intensity.

BASAABUIEIRAL2
KPIA1.3

FASAEIEIRALS PIEL B ERREMARE CARMETE)REE -

KPI A1.4 Total non-hazardous waste produced (in tonnes) and intensity.

RIS AIEIZA L 4 FEEmEEEEE (U AWTE) REE -

KPI A1.5 Description of emission target(s) set and steps taken to
achieve them.
RS AE IR IRATS PRI LB E B IE R R E RS L B IR EREN 25K -

NAZREZERERAT —S-RFEE  HEREAHRE 53

Journey to Carbon Net Zero

R

Journey to Carbon Net Zero —
Air Emissions
BRATET 2 B — BRI
Journey to Carbon Net Zero —
Greenhouse Gas Emissions
BRARFTZ K RERE
PEK

Journey to Carbon Net Zero —
Waste Management
BRARFT K - BEEME
b2

Journey to Carbon Net Zero —
Waste Management
BRARET 2 —BEEDE
b2

Journey to Carbon Net Zero —
Waste Management

BRBFR 2R —EEYE




The ESG Reporting Guide Content Index of the Stock Exchange of Hong Kong Limited (Continued)

& B

Subject Areas, Aspects,
General Disclosures

ERXRZMAERABRERE - HERERHREEDARRS(2)

and KPIs Description Section/Declaration
FTEGR -BEH - —R

WERBERERER A 55,28

KPI A1.6 Description of how hazardous and non-hazardous wastes are  Journey to Carbon Net Zero —

RASRAEMIEIRAL.6

handled, and a description of reduction target(s) set and steps
taken to achieve them.

M ERIE B ENBEEEYNAE - IR IR EE B
BN AEDE L B RATERIA A -

Aspect A2: Use of Resources

[EHEA2 : ERFEA

General Disclosure

— AR R
KPI A2.1

RASE I IZA2.1
KPI A2.2

B RUIEIRA2.2
KPI A2.3

PASAESIERA23

KPIA2.4

RASEIEIZA2.4
KPI A2.5

RSB RIEIZA2.5

Policies on the efficient use of resources, including energy,
water and other raw materials.

BRUERER(BIERIR « KEEMEME)HEEE -

Direct and/or indirect energy consumption by type in total and
intensity.

REREIDNBEER SEERRERERTE

Water consumption in total and intensity.

BREKEREE -

Description of energy use efficiency target(s) set and steps
taken to achieve them.
HALPAET M EEIRE AR B R R RE
g

Description of whether there is any issue in sourcing water that
is fit for purpose, water efficiency target(s) set and steps taken
to achieve them.

FMSKEGE R KR SR B EEMBRE - ARPAET S8 KBS
BRERAEDEL B IRFTERIA R -

Total packaging material used for finished products (in tonnes)
and with reference to per unit produced.

K PTABREM B LA E (AR

235 Lk B RATEREREY

B REEESEMG

E‘)

Waste Management

BAIFE 2K - BEEYE
i)

Journey to Carbon Net Zero

BEHFE2H

Journey to Carbon Net Zero —
Energy Consumption
BRTFT 2 B8 —BEIRERE
Journey to Carbon Net Zero —
Water Resources
BRET 2 —KER
Journey to Carbon Net Zero —
Energy Saving Practices
BATOFT M —EEEE
Journey to Carbon Net Zero —
Water Resources

BRARET 2 —KER

Journey to Carbon Net Zero —
Packaging Materials

BRBFE 2 — R
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The ESG Reporting Guide Content Index of the Stock Exchange of Hong Kong Limited (Continued)
BRBERZMERARTCERER HEREARBEES)DARERS ()

Subject Areas, Aspects,

General Disclosures

and KPls Description
TEGR BEH —R
WERBERERER i

Section/Declaration

BE 2R

Aspect A3: The Environment and Natural Resources
BHEA3 : RIERAAREIR

General Disclosure Policies on minimising the issuer's significant impact on the
environment and natural resources.

—RRIER BT AB BRI RRAERENERZENBOR

KPI'A3.1 Description of the significant impacts of activities on the

environment and natural resources and the actions taken to
manage them.

RASR A REIRAS HEBREBHRERRARERNEAZERCEKNERR
AR ENTTE -

Aspect A4: Climate Change

[ETHASL : RIREL

General Disclosure Policies on identification and mitigation of significant climate-
related issues which have impacted, and those which may
impact, the issuer.

—RRIREE BRI M EHER LA Re g H BT AEEFENEANRIKER
FEERBE -
KPI A4.1 Description of the significant climate-related issues which have

impacted, and those which may impact, the issuer, and the
actions taken to manage them.

RAS AR IR IRAA B R AT EHBITAELETYENEARBEEFIER
NESI1TE) ©

RTEREZRARAT —S-RFBRE

Journey to Carbon Net Zero

BRABFET 2

Journey to Carbon Net Zero

EARFT 2%

Reducing Our Carbon Footprint

AR B B

Reducing Our Carbon Footprint
— Physical risks, Transition risks

AR R — B - B
R




The ESG Reporting Guide Content Index of the Stock Exchange of Hong Kong Limited (Continued)
BERBEXZMERARRE - HEREBREESDARTERS ()

Subject Areas, Aspects,
General Disclosures
and KPIs

TEHE - -BEH - —K
HERBRENIEE

Description

i B

Section/Declaration

BE 2R

Aspect B1: Employment
[EEB1 : EfE

General Disclosure

— R E

KPI B1.1
SR AE IR
KPI B1.2

FASHAEARIRIRB .2

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to compensation
and dismissal, recruitment and promotion, working
hours, rest periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare.

BRI e - BEREA - TR - R - TSH

g Z7t - RIEARA R EAM RS KB

@ BEEE: &

(b) EFHBETABEATENEBERLIROIER -

Total workforce by gender, employment type (for example,

full- or part-time), age group and geographical region.

IR - ERER (N2 REERE) - Fiedn MnRE D

EEEE -

Employee turnover rate by gender, age group and geographical

region.

IR FiAR KRB DHIEERKLE -

Aspect B2: Health and Safety

[ETB2 : RREEZE
General Disclosure

—RIKE

KPI B2.1

BB AE G 1RB2.1
KPI B2.2

FASRAARUIEIRB2.2
KPI B2.3

RASR A5 IBIZEB2.3

Information on:

(a) the palicies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to providing
a safe working environment and protecting employees
from occupational hazards.

Bt TERENMRERS BB E LI

(@) BE &

(b) BTHETAGEATZENHBERIIROINER -

Number and rate of work-related fatalities occurred in each of

the past three years including the Reporting Period.

BE=F(BERSHRE)EFRICTHMHABSLE -

Lost days due to work injury.

ETIEERIIERSE -

Description of occupational health and safety measures
adopted, and how they are implemented and monitored.
RPN BB R L 210 - AR TRERA
& o

People Oriented

AANBA

People Oriented
AARA
People Oriented

AANBA

People Oriented —
Occupational Health and
Safety

MARA-—BERERRL S

Summary of Key Performance
Indices

BREMIRIREE

Summary of Key Performance
Indices

BRERIEIRAE

Summary of Key Performance
Indices

FRERIERAE
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The ESG Reporting Guide Content Index of the Stock Exchange of Hong Kong Limited (Continued)
ERBMEXZMERAR(RE - HEREBREESDABTRS ()

Subject Areas, Aspects,
General Disclosures
and KPIs

TEHGE - BEH - —R
HERBRENEE

Description

5 5

Section/Declaration

BE 2R

Aspect B3: Development and Training

[EEB3 : &R

General Disclosure
—RRIREE

KPI B3.1

BB AE R IEB3.1
KPI B3.2

FASEAENIRIRB3.2

Policies on improving employees’ knowledge and skills for
discharging duties at work. Description of training activities.
BERAEERIT IR E N ANHE R A HER - ftiEd
EE

The percentage of employees trained by gender and employee
category (e.g. senior management, middle management).
ZIERI R EESERN(ERERRE - FREERE)ESHZ
BEBADL -

The average training hours completed per employee by gender
and employee category.

wIER REEERE D BRRE KNI TFIRE -

Aspect B4: Labour Standards

[ETHEBA : % T %8|

General Disclosure

—RIRE

KPI B4.1

BASRAARUIEIRBA.
KPI B4.1

FASAESNIE1RBA

RTEREZRARAT —S-—RFBE  HERE

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to preventing
child and forced labour.

A IEET FoaHSTH

(@) BEK &

(b) BTFTHBETAGEATENHRBERLROINE -

Description of measures to review employment practices to

avoid child and forced labour.

e 5 R E DI E AR R E T o8 HIS T

Description of steps taken to eliminate such practices when
discovered.

i B IE R B ERR B RIS LT ERENR 28R -

People Oriented — Developing
and Training

AN — R R IE

People Oriented — Developing
and Training

AR — B R M5

People Oriented — Developing
and Training
AANRAR — 2R RIEH

People Oriented — Labour
Standards

AANBAR— B TAR|

People Oriented — Prevention
of Child Labour, Prohibition of
Forced Labour
IAABR—FFIERRAZET -
2 Fsa g T

People Oriented — Labour
Standards
LAANBZAR — & TR




The ESG Reporting Guide Content Index of the Stock Exchange of Hong Kong Limited (Continued)
BERBEXZMERARRE - HEREBREESDARTERS ()

Subject Areas, Aspects,
General Disclosures
and KPIs

TEHE - -BEH - —K
HERBRENIEE

Description

i B

Section/Declaration

BE 2R

Aspect B5: Supply Chain
[EMEBS5 : HEHEE
General Disclosure

— MK
KPI B5.1

FASAR AR IRIRBS.1
KPI B5.2
FASEAE IR 1RB5.2

KPI B5.3

FASEAEIE1RB5.3

KPI' B5.4

FASAE IR 1RB5.4

Management

Policies on managing environmental and social risks of the
supply chain.

ERHEENRIE R GRREE

Number of suppliers by geographical region.

i@ DA -

Description of practices relating to engaging suppliers, number
of suppliers where the practices are being implemented, and
how they are implemented and monitored.

Rt B RN A ERRIED - mERITERENNHERE
B URIBESIT MR

Description of practices used to identify environmental
and social risks along the supply chain, and how they are
implemented and monitored.

A AR R RS ER A IRIE AL RV EH] - LA
NAERAAITREER A -

Description of practices used to promote environmentally
preferable products and services when selecting suppliers, and
how they are implemented and monitored.

L TE BROE B R B iR (5 2 AR IR mm S BRTS N E 1 - LA K2
HERITRERTE -

Operational Excellence —
Supply Chain Management
BHEE - HERER
Operational Excellence —
Supply Chain Management
SHEE - HERER
Operational Excellence —
Supply Chain Management

FHEE - HEREE

Operational Excellence —
Green Procurement

SHEE - RERE

Operational Excellence —
Green Procurement

FHEE - RERE
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The ESG Reporting Guide Content Index of the Stock Exchange of Hong Kong Limited (Continued)
ERXZMERABRE - HEREBREESDABTES ()

=B i

Subject Areas, Aspects,
General Disclosures
and KPIs

TEHGE - BEH - —R
HERBRENEE

Description

5 5

Section/Declaration

BE 2R

Aspect B6: Product Responsibility

[EmB6 : EMEIE

General Disclosure

—RRRE

KPI B6.1

FASEAE AR 1RB6.1

KPI B6.2

FRSAE R IE1RB6.2

KPI B6.3

BB AE R IE1RB6.3
KPI B6.4

RASR A MIEIZB6.4
KPI B6.5

PR AE SN IR1RB6.5

RTEREZRARAT —S-—RFBE

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to health and
safety, advertising, labelling and privacy matters relating to
products and services provided and methods of redress.

BREAFRHERMNRGOHRERLZ S  BE  RELLEE

HIARBROTER

@ B%: Kk

(b) BTFTHETAGEATZENHBERLROINER -

Percentage of total products sold or shipped subject to recalls

for safety and health reasons.

EEFCEXEREHTALBEFEAMARKNE D

L e

Number of products and service-related complaints received

and how they are dealt with.

EREBANEmMRF R B A REE X -

Description of practices relating to observing and protecting
intellectual property rights.

et B 4 RARR AR E RE B R -
Description of quality assurance process and recall procedures.

S S0 E B2 R EmEIYAR T -
Description of consumer data protection and privacy policies,
and how they are implemented and monitored.

fiiE B E ERMRERALBEBER - U RARRRITRERES
oty

‘REREAEE 59

Operational Excellence —
Product Responsibilities

A
[
i3
&
e
Bo
il
[y

Operational Excellence —
Product Quality Control
FHEE-EnmEER

Operational Excellence —
Customer Satisfaction and
Privacy
HHEE
N
Operational Excellence —
Customer Satisfaction and
Privacy
EHEE-FPmEER
L

Operational Excellence —
Product Quality Control
FHEE-ERmEERE
Operational Excellence —
Customer Satisfaction and

—EFmEEHR

Privacy
EHEE-RPREER
NS




The ESG Reporting Guide Content Index of the Stock Exchange of Hong Kong Limited (Continued)
BEBEXZAERDIEERE - HERERB/ERSDABTRS ()

Subject Areas, Aspects,

General Disclosures
and KPIs

TEHE - -BEH - —K
HERBRENIEE

Description

i B

Section/Declaration

BE 2R

Aspect B7: Anti-corruption

[EEB7 : RESS

General Disclosure

— R

KPI B7.1

FASRAE IR IRBT.1

KPIB7.2

RIS BUIEIRBT .2
KPI B7.3

FASAE NIRRT 3

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to bribery,
extortion, fraud and money laundering.

BRALTIEEREE - B1R - BGFROE R ¢

@ B &

(b) BTFTHETAGEATZENHBERLIROINER -

Number of concluded legal cases regarding corrupt practices

brought against the issuer or its employees during the

Reporting Period and the outcomes of the cases.

R EREHBETAREEERBITVEEENED

BB A RAFARER -

Description of preventive measures and whistle-blowing

procedures, and how they are implemented and monitored.

P S PE R B RIR T - LA RABBEA T REER 5% o

Description of anti-corruption training provided to directors and

staff.

ftmES R E TIRHHOREFIE

SR

Aspect B8: Community Investment

[EHB8 . HE®RE
General Disclosure
— R EE

KPI B8.1
RSB N FE1EBS. 1

KPI B8.2
BB IE1EB8.2

Policies on community engagement to understand the needs
of the communities where the issuer operates and to ensure
its activities take into consideration the communities’ interests.
BRALTERE JKT%” EEMEARFENBREEREE
GE Rt BN REBER

Focus areas of contribution (e.g. education, environmental
concerns, labour needs, health, culture, sport).
EIERERE(IHE  BREE  BIFXK
1t 85) -

Resources contributed (e.g. money or time) to the focus area.

EFEIREMBBER(MEENXERH)

Operational Excellence — Anti-
corruption

FHEE-RES

Operational Excellence — Anti-
corruption

BBEE-RES

Operational Excellence —
Whistle-blowing Mechanism
SHEE — R
Operational Excellence —
Business Ethics Training

FHEE - mEEREY

Community Investment

HERIEE
Community Investment
HERE

Community Investment

HEBIE
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