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ABOUT THIS REPORT

Alpha Professional Holdings Limited (the “Company” and its subsidiaries,
collectively the “Group”), hereby presents this Environmental, Social and
Governance (the “ESG”) Report (the “ESG Report” or “Report”) for the year
ended 31 March 2025.

OBJECTIVES

To comply with the requirements of the Environmental, Social and
Governance Reporting Guide (the “ESG Guide”) as set forth in Appendix C2
to the Rules Governing the Listing of Securities (the “Listing Rules”) on The
Stock Exchange of Hong Kong Limited (the “Stock Exchange”), disclosures
relating to the material ESG issues identified have been included in this ESG
Report pursuant to the mandatory disclosure requirements and “comply
or explain” provisions, including general disclosure requirements and key
performance indicators (‘KPIs”) of the ESG Guide. Those ESG issues and
KPIs reflect the Group’s significant environmental and social impacts during
operations, or substantially influence the assessments and decisions of
stakeholders.

ESG GOVERNANCE STRUCTURE

Board Statement

The Group recognises its corporate social responsibility owed to the society,
and the board (the “Board”) of directors (the “Director(s)”) plays a primary role
in overseeing the ESG issues of the Group. Consequently, in fulfilling its ESG
responsibilities, the Board regularly assesses the impact of ESG-related risks
on operations, and has developed corresponding policies to mitigate the
associated risks.

ESG issues are identified and evaluated for their potential material risks
posed to the Group. Once identified, the Board takes appropriate measures
to neutralise such risks arising from these material ESG-related issues.

With the aim of aligning its operations with sustainable development goals,
the Group integrates social and environmental considerations into its daily
business activities where practicable, whilst balancing the cost of such
integration against tangible returns. The Group focuses on reducing its
environmental impact, enhancing employee well-being, and strengthening
community engagement, thereby fulfilling its responsibilities to all
stakeholders.

GOVERNANCE STRATEGY
ESG constitutes a crucial component of the Group’s risk management and
internal control systems, where the Board is responsible for overseeing the
Group’s ESG strategy and reporting, as well as guiding the management in
the designing, implementing and monitoring of internal control systems to
address the ESG-related issues.

The Group has established the following teams which were led by the Board
to manage and handle ESG matters, and their responsibilities are shown as
follows:

AERE

AR IR S

Alpha Professional Holdings Limited [ & ;% &
EZERBRAR (KRBT REWB AT
mBIAER) BLREEE_T_RE=
A=+—HIEEENBRRE HEREA (M8
FHEREA) RS (BRE - HERES
&SRS o

Bi%
RBEEBMORZMARRE (THAZF)
Bax EmARR (T EmARR) My ERCoPr &l = IR
B ttEkEREREES (RRE-HERE
BES) RE  AMERMZERNIRE 1
EREAFENKEEREBRE - HEKRE
RIES IR BIIR BRI fe [N TR AR ) 1%
BZ (BE-RRERERBARENER (5
REMIER)) WENAIRE - HERERBR
HoRFRFE - HERELEEEUKRMRE
BIERR R A EB L EBREPHIRIFML
ENEALBRHBFNENTERRRESE
NEATE-

BRI -HEREBHNERRE

EEEEHR
FERRNMESHENEEHLEET BE
F(EF) g (E59) £ERZFEENIER
F HERELRFEIEEEIZFA A
I ERITRE - HEREREER EX]
EHEIRE - B R ERAMERE EE
BYSZER - 0 E AR RE R LARR (AR RA R g -

REEHRAGIRRE - HERELAEEY
HERNWETEARAR - —ERE - EFF
g RECEER  LUHGZFEKRRE
HEREARMEEMMELEARMER-

BRTEEAEENEENSIRBELERNE
BEATERT AEERTERIRREE
ERAZRAHRBBEESR LT REFFTEZ
BAMANBT ER REBF LA
BRE - mAEEREMNRMBEESE 1|t
METHHMAEFMNENEE:.

EIaRe
RE-HEREARAERRBEERAE
EERGNEZENNSS EETEEEE

AEBRE - HEREARBKRER Hﬁa
BEBEERN PRI REENNEERY
NEERE -t R EREMER -

AEHRBRUN THESGEENEZUE
HERERBRE - HEREREE HENE
BRI

© EHEE

FRAERIERBRAR « —Z_AFERR -HENELARS



Environmental, Social and Governance Report 2025

" AFEREBE-HERERERS

The Board
o Has overall responsibility for the Group’s ESG strategy and reporting;

o Adopts a top-down management approach to managing ESG issues;

. Delegates ESG-related responsibilities to the audit committee of the
Company (the “Audit Committee”) and senior management;

o Ensures appropriate ESG-related goals and targets have been set up;
o Reviews the progress of ESG-related goals and targets; and

o Reviews and approves the ESG Report.

Audit Committee

o Evaluates and determines ESG-related risks through risk-assessment
reviews;

o Reports to the Board on identified ESG-related findings and issues;
and

o Ensures appropriate and effective risk management and internal

control systems related to ESG matters.

Senior Management

° Develops ESG policies and measures;

° Designs, implements and monitors the risk management and internal

control systems related to ESG matters;

o Ensures compliance with legal requirements related to ESG matters;

o Sets up ESG-related goals and targets;

o Monitors the progress and performance of ESG initiatives;

o Reports to the Board on ESG work (including the progress of ESG-
related goals and targets); and

o Prepares ESG report.

Exg

o THEEAEENRRE - HERESR
RIS R FER ;

o KABLMIMFNER S ZERIRE
HEKRELREE,

o %ﬁ%ﬁ\ﬁ@&gmﬁ%m%fé
KF¥ARBEZEZEY (IB8%%E
g REREERE ;

o BRERTHARE - EREAHEMR
HEE B R KRIERE ;

. BRI g REAMERNER
FAERHIE R

o B RBHIRE - HERERARS

BREES

. %@ﬂﬁﬂﬁ%ﬁﬂﬁ&giﬁﬁ\
g REAER R R

o MEEFERMERHERE - HERK
BRAEMNBAETERERET ) &

o MERRIRE Mg hEASERBAN
RREBEEANSSEZERAMBEERA
o

SR EIEE

FIEIRIE T E R ERBERMET ;

RECMITMEERRE -HERE
m$ﬁﬁ%mﬂ%ﬁﬁ&W“??
%

HARETHRIEE M EREREEME
RABERRTE

RUEIRF B REREMNER
RAEIR 5

EBERE - HEREABENERK
ES

MEFTERRR - HIREBLF
(BIEERE B RERAMBNE
BRRERVER) ; &

REIRE HEREARS

ALPHA PROFESSIONAL HOLDINGS LIMITED e Environmental, Social and Governance Report 2025



Environmental, Social and Governance Report 2025

—ECRFERE-HERE

Departments and Business Units

o Implements ESG policies and measures;
. Reports to the management on ESG work; and
o Collects feedback from stakeholders.

GOAL AND PROGRESS REVIEW

The above teams also set the ESG-related goals including the environmental
and social goals for the sustainability of the Group’s business, such goals are
shown as follows:

. While promoting the steady growth of business, the Group regards
social and environmental responsibility as one of the core values in its
business operations;

o A key environmental concern of the Group is the consumption of
energy and the corresponding greenhouse gas emissions from the
trading of milk powder and foods (the “Milk Products Business”), the
provision of the warehouse logistics services (the “Logistics Business”)
and property investment (the “Property Investment”);

o The main environmental goal/target of the Group is to maintain stable
energy efficiency;

o A key social concern of the Group is the safety and well-being of
employees as they are the foundation of business growth; and

o The main social goal/target of the Group is to maintain a safe working
environment and maintain close relationships with employees.

The teams regularly review and evaluate the KPIs’ performance on ESG
issues, and report to the Board on the status and performance of KPIs
in alignment with the ESG-related goals which include environmental
and the social goals. The Board assesses KPIs progresses against the
Group’s strategic philosophy to determine goal feasibility. The Group has
conducted thorough reviews of ESG performance against established goals
and targets. If progress falls short of expectations or operational changes
occur, modifications and communication with key stakeholders, such as
employees, customers and suppliers, regarding adjusted goals and targets
may be required.

As business evolves, the Board proactively identifies emerging ESG issues
and continuously monitors the potential ESG-related risks arising from
material sustainability matters that may impact the Group.

The Group is committed to undertaking ESG responsibilities and improving
its ESG performance by upholding good corporate governance standards,
implementing environmentally friendly measures, responding to stakeholders’
expectation with practical actions and promoting the sustainable
development of the Group.
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REPORTING SCOPE

During the year ended 31 March 2025, the Group was principally engaged
in the Milk Products Business, the Logistics Business and the Property
Investment. Several new subsidiaries were set up or acquired by the
Group and commenced operations during March 2024 to January 2025.
Especially, the Group acquired during the year the e-commerce platform for
integrating with its Milk Products Business and 100% beneficial interests
in San Tai Distribution Company Limited, which is principally engaged in
bonded warehouse storage, general warehouse storage, devanning, and
freight forwarder services, representing material components of the Group’s
ESG performance. Both the environmental and social KPI data from those
subsidiaries have been included into the reporting scope of the Report and
will be disclosed in the reporting year. This ESG Report presents the Group’s
consolidated performance on environmental and social aspects across all
business operations, covering the period from 1 April 2024 to 31 March
2025. The ESG information and KPI performance for a subsidiary set up
in March 2024, which were first time included in this reporting year, were
excluded from the reporting scope for the comparative data covering the
period from 1 April 2023 to 31 March 2024.

REPORTING PRINCIPLES
This Report is prepared in accordance with the ESG Guide, based on the
following reporting principles:

Materiality

The Group engages with its stakeholders to identify and assess ESG issues
that matter most from their perspectives. The Group assesses the materiality
of these ESG issues based on the corresponding risks posed to the Group’s
business sustainability.

Quantitative

Where applicable, the Group provided information on the standards,
methodologies, assumptions and/or calculation tools used, and source of
conversion factors used, for the reporting of emissions/energy consumption
as disclosed in the respective sections in this Report. Comparative data is
also given where appropriate.

Balance

The Group avoided intentional selections, omissions, or presentation formats
that might inappropriately influence a decision or judgment to provide an
unbiased picture of its performance.

Consistency
The Group applied consistent methodologies to allow for meaningful
comparisons of ESG data over time.
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Stakeholders’ Engagement

The Group is committed to maintaining sustainable business growth and
protecting the environment of the communities in which it operates. Through
constructive communications with its stakeholders, including management,
government/regulatory organisations, shareholders/investors, employees,
customers, suppliers and general public, the Group strives to balance
diverse opinions and interests to guide its sustainable strategy. The Group
has established effective risk management measures and internal control
systems function to systematically assess and identify its environmental,
social and governance risks. The following table illustrates the management
responses to the stakeholders’ expectations and concerns:

RFhE2H
RERRINERFAIFBNESERKF
REEMEHENIRE - EBREEE I
R/ EEEE - REREE-BE T
HEBFBRAZREFNENERL BB &%
ERHFEARNER R m UE5IH T
FERERRR AEHCRYAVNNARE
I R NEREE I R AT U R 5T (5 K
HARE - HEREBAR - TRITER
BHEFHENHEEREIANOIRE :

Stakeholders Expectations and concerns Management responses
ESALE] HAZZEARAF EE[E e
Management Regular meetings Financial results
BEE EHE = 2R
Sustainability business development
EBREER
Government/regulatory Compliance in laws and regulations Establish comprehensive and effective internal
organisations BT ER AR control system
R, SRS Fulfil tax obligations RUEERAERPIARIEEZRS
BITMBEE Uphold integrity and compliance in operations
REERFFMERER
Pay tax on time, and in return contributing to the
society
bS] pa
Shareholders/investors Return on investments Management possesses relevant experience and
KRR HEE K& LR professional knowledge in business sustainability
Information transparency BIEE B HER I8 R R A B R 2 A
BERE Ensure transparent and effective communications

Corporate governance system

TEEBRSR

by dispatching information on the websites of the
Stock Exchange and the Company

BB R A AT EGHBEEN BEEHE
BN ER

Continue to improve the internal control system
and focus on risk management
FENENTEERATETAKRER

Maintain good and stable financial performance
and business growth

RRERFAEBENYHRERERER
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Stakeholders Expectations and concerns Management responses
BFHE HASZ EARRIE EIEE Bl &
Employees Labour rights e Set up contractual obligations to protect labour
(3= RN rights
Career development HEENEEURES THER
BxEE e Encourage employees to participate in continuous
Compensation and welfare education and professional training
HEN AR A HEMEE 2 BFEHE KEXE
Health and workplace safety e Establish a fair, reasonable and competitive
BERIEBAZE remuneration scheme
Good relationship BIXANFSEMERI OISR
Ry % e Pay attention to occupational health and safety
BTHERERERED
* Maintain good relationships with employees
BB H R RIFRIA
Customers High quality products and services e |mprove the quality of products and services
=] = E N E SRR continuously in order to maintain customer
Timely delivery satisfaction
RERZE FEARERERBHNREUERSERARE
Reasonable price e Establish an effective, efficient and green supply
SIEESE chain system
Good relationship BUBM Ui eHERRR
Ry % e Formulate comprehensive quality assurance
process and recall procedures
HIE 2 ENE E2RENEMEWER
e Ensure proper contractual obligations are in place
BRREMEITENER
e Establish strong relationships with customers
BE R R REREG
Suppliers Stable demand e Ensure proper contractual obligations are in place
AR RE K BRGEMBITENER
Good relationship e Establish policy and procedures in supply chain
RIFRA management
Corporate reputation S EHEREEENRERER
hEEE e Establish and maintain strong and long-term

General public

Involvement in communities
e

Environmental protection awareness
IRIBRESH

relationships with suppliers
BEHEFHEURRTREEBRENRG
Select suppliers with due care

B2 AR BE LA S

Pay attention to climate change

I RIEZE

Encourage employees to actively participate in
charitable activities and volunteer services

EEEEBB2NEEEH SR
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MATERIALITY ASSESSMENT

In order to identify and assess material ESG-related issues, the Group
considers the materiality of relevant data or information, depending on its
importance and relevance to the Group’s business and operations.

The Group uses the following process to evaluate, prioritise and manage
material ESG-related issues:

Step 1: Identification

o The key ESG-related issues were identified in accordance with the
ESG Guide, the business characteristics of the Group, and peer
benchmarking

Step 2: Prioritisation
o The management collects feedback from the stakeholders during daily
operation

o The management takes into account the materiality to stakeholders
and materiality to business when prioritising ESG-related issues

Step 3: Validation

. The issues with higher priority were identified as material issues, and
the materiality assessment result was reviewed and confirmed by the
Board
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During the year ended 31 March 2025, the Group evaluated multiple REEZZ_AF=B=1+—HILFE &

environmental, social and operational factors, and assessed their EEEHZERE - HEREERKZ T
materiality to both stakeholders and the Group through various channels. FERARRETHZERRERFMNERAE
The assessment helps to ensure that the Group’s business objectives ENEZEY ZT AR ERAEEER
and development direction align with the stakeholders’ expectations ERERERAARGRNHENHERESRK.
and requirements. The matters of concerns from both the Group and AEBNFHEFABINEESIEFUT
stakeholders are presented in the following materiality matrix: EEMEMEER

MATERIALITY MATRIX

EEMIEEE
<> Anti-discrimination <>  Talent management
measures AT ERE
R AR FE T < Staff training and
<>  Labour rights protection promotion opportunity
E TR (R BTEIHESHES
(>  Staff compensation and
- welfare
2 1 B TR R
4
3
°
5 b
S W
w2
o
é g €  Community contribution »  Greenhouse gas emission
cir T E SR BEREHER
5 = »  Climate change
g 5 B
- 3F >  Use of resources
= HR
€  Anti-corruption
S5
<> Preventive measures for »  Generation of non-
child and forced labour hazardous wastes
. FERHE T Kaadlss TH EEEEZEY
I i »  Water resources
utilisation
KERF] A
Low Medium
1&® F
Importance to the Group
HAEBRNEEY
»  Envionmental <> Employee €  Operation
RIEAE BErF@E EELE

SO R R 4

¢ & V V

v

Application of clean
production and green
products
BRLERGBEDN
FEM
Customers satisfaction
ERERERE
Product quality and safety
mEEHZE
Suppliers management
HEEERE
Occupational health and
workplace safety
HERBRTIFSME
PaN

=2

Exhaust air emission
BERBEK

Sewage discharge

BE IR BETR

Operational compliance
EEGR

Customers privacy
EISEINE

Use of raw materials

JR A4 #HsE AR

Generation of hazardous
wastes

EEREEY

W
0
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ENVIRIONMENTAL

Emissions

Given the nature of the business, the Group’s operation only
generated minimal air pollutant emissions and does not generate
substantial emissions (such as hazardous or polluted air emissions,
waste and water discharges) or create significant impact on the
environment during the reporting year. The Group maintains rigorous
environmental controls and has established detailed procedures
to detect any potential pollution incidents which may affect the
surrounding environment. The Group is committed to minimising
its environmental impacts through ongoing initiatives including
responsibly managing its business, reducing its carbon footprint and
enhancing resource efficiency. The Group has established a five-year
sustainability goal to achieve 5% reduction in indirect greenhouse gas
emission compared with emission generated in the year ended 31
March 2025.

During the year ended 31 March 2025, the Group maintained full
compliance with applicable environmental laws and regulations which
have a significant impact on the Group relating to air emissions,
discharges into water and land, and generation of hazardous and non-
hazardous waste, where applicable. Hence, the Group had no records
of penalty or warning relating to air, water and wastes pollution and
discharges from any environmental department or alerts from any
environmental agencies in the People’s Republic of China (the “PRC”)
and Hong Kong. The following are the rules and regulations in relation
to environmental protection applicable to the Group:

o Air Pollution Control Ordinance (Chapter 311 of the Laws of
Hong Kong)

° “Environmental Protection Law of the People’s Republic of
China” (Chairman’s Decree No. 9: 2015.01.01 Implementation
Edition)

° “Atmospheric Pollution Prevention and Control Law of the

People’s Republic of China”™ (Chairman’s Decree No. 31:
2016.01.01 Implementation Edition)

° “Law of the People’s Republic of China on the Prevention and
Control of Environmental Pollution by Solid Wastes”™

o “National Environmental Emergency Response Plan™

Air pollutants emission

The Group’s newly owned or operated vehicles give rise to emissions
of air pollutants in this reporting year. The principal emissions include
nitrogen oxides (“NOx”), sulphur oxides (“SOx”) and respiratory
suspended particles (“RSP”), also known as Particulate Matter (“PM”)
produced locally by vehicles, industrial and commercial processes.

* For identification purpose only
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A summary on the relevant emissions related KPIs for the year ended
31 March 2025 (with comparative figures for the year ended 31 March
2024) is disclosed as follows:

Environmental, Social and Governance Report 2025
TECLFERIE-HEREARS

BE_Z_AF-A=+—HILEFE
éﬂﬁFEﬂEEﬁE?Eﬁiﬁ EMIER (ERBE
—ETME=-R=+—HILFEML
BT OBERELT ¢

Types of Emissions BE i ELE 2025 2024
ZTTRE T

Nitrogen Oxides (NOx) K819 268.92 kg N/A
268.92F 5¢ TE B

Sulphur Oxides (SOx) ety 5.23 kg N/A
5.23F % 8 A

Particulate Matter (PM) FEpEY) 19.80kg N/A
19.80F 5% & A

(Note 1) Air emissions KPls are calculated with reference to the formula and emission
factor in “How to Prepare an ESG Report? Appendix 2: Reporting Guidance
on Environmental KPIs” published by Hong Kong Exchanges and Clearing
Limited.

Greenhouse gas emission

Greenhouse gas emission constitutes the Group’s significant
environmental impact, originating from three key sources: fuels
combustion in mobile equipment (e.g. vehicles) controlled by the
Group (Scope 1 - Direct emissions), electricity consumption at
its offices (Scope 2 - Indirect emissions) and business travels by
employees (Scope 3 - Other emissions).

A summary on the relevant emissions related KPIs for the year ended
31 March 2025 (with comparative figures for the year ended 31 March
2024) is disclosed as follows:

Scope 1 - Direct emissions:
GHG emissions from mobile combustion sources for road, air and
water transport

Carbon Dioxide (“CO2"), methane (“CH.”) and nitrous oxide (“N20”")
(generated from vehicles):

Tc%&%%ﬁﬁﬁﬁ&’&ﬁ’&%ﬁ’]
BERE-HEREARE -

15 B R A B AR B IR B 5 Z”‘C&%F
ES G

= RAEHEL
RERBHBERASEEHIRIZHNE
A 8> TEREZERR  AERE
BB B R A (W0 EEE) ROPAELIAKGE (88
E1 B MAEHEIHE
(FEE2— IR UREELE (8
E3—H AR °

BE_Z_AF-A=+—HILFE
ﬁ%FEﬂEEﬁE@%ﬁ%@ EMIER (EREE
“ETME-RB=+—HLFEML
R OBEREOT :

SEN—BEEHN :
NI E EUKJ:L%JE’J?’F%@JJ@M
ELMREEREIR

—& e (Z&Eh) ~ B (MR k)
%;)’%fb:ﬁ(r—%fb:fﬁﬂ (e

Types of Emissions BEELE 2025 2024
—ECHE =S

Carbon Dioxide (COz) —&1bhxR 840.16 kg N/A
840.16F 5% 8

Methane (CHa) sz 2.52 kg N/A
2.52F 7% A

Nitrous Oxide (N20) —8EZH 104.25 kg N/A
104.25F 5% 8

Scope 2 - Indirect emissions:

FE2—BIEHW

Main sources from purchased electricity and gas FEREEENEHNMNRE

CO: (generated from purchased electricity): “Eichix (HBEENES) -

Types of Emissions BE M ELE 2025 2024
ZTTREFE TN

Carbon Dioxide (CO2) —F1LH 56,207.87 kg 4,063.39 kg

56,207.87F 5% 4,063.39F 72
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Scope 3 - Other emissions:
CO2 (generated from flights taken during business travel by
employees):

FE—HEMBPK
b (HESREFRERKES) :

Types of Emissions BERmiEsE 2025 2024
ZEEE —ZmEF
Carbon Dioxide (CO») &b 8,982 kg 689.40 kg
8,982F 7% 689.40F 52

Total GHG Emission Intensity per Office Area: MAEEMBENAEERBAIERE

B

Types of Emissions BEELE 2025 2024
ZTTREF “TTNE

Greenhouse gas emissions (GHG) intensity A= REEBEMZE

(Office area: 2025: 1,758.49 square meter  (HAZE@RE : T _HF !
1,758.49F 5K (TEHKD) ;
ZR UL 1 217.99F 55 3K)

(“sgm”); 2024: 217.99 sgm)

37.61 kg/sqgm 21.80 kg/sgm

37.61 21.80
Fr/FHAK  FRTAEK

(Note 1) Air emissions KPIs are calculated with reference to the formula and emission
factor in “How to Prepare an ESG Report? Appendix 2: Reporting Guidance
on Environmental KPIs” published by Hong Kong Exchanges and Clearing
Limited.

Greenhouse gas emissions generated from the combustion of fuels
in mobile sources, such as vehicles controlled by the Group (Scope 1
- Direct emissions), will be disclosed starting from this reporting year.
In additions, electricity consumption at the Group’s offices (Scope 2
- Indirect emissions) increased due to the relocation of the Hangzhou
office with expanded areas and greater electricity usage for daily
operations. The rise in GHG emissions from employee business travel
(Scope 3 - Other emissions) was driven by an increased frequence
of flights for business and operational needs. Therefore, the addition
of new office spaces and associated energy demands, coupled with
intensified business travel, contributed materially to the significant
increase in overall GHG emissions and GHG intensity during this
reporting year.

In order to reduce greenhouse gas emissions, the Group has
implemented a series of energy-saving and energy-efficient measures.
Please refer to the subsection headed “Environmental Protection
Policies — Energy Management” below for the policies and measures
that the Group adopted to reduce greenhouse gas emissions.

Hazardous and non-hazardous waste

The Group did not generate any hazardous waste during the year
ended 31 March 2025. The non-hazardous wastes produced by the
Group primarily consisted of paper and solid office wastes from its
operation, which were insignificant and had minimal impact on the
environment. Consequently, the Group considers that its operation did
not materially affect the environment.

A ERIERARAE
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The Group is committed to minimising waste generation across
all operations. Under the current operational pattern, the Group
remains zero hazardous waste generation and aims to stabilise the
consumption levels of non-hazardous waste. Please refer to the
subsection headed “Waste Management” below for the policies the
Group adopted to reduce waste.

Environmental Protection Policies

Environmental protection is one of the Group’s key concerns. The
Group is committed to adhering to all applicable national/local
environmental laws and regulations, while integrating sustainability
principles throughout business operations. The management of
the Group regularly monitors environmental performance to drive
continuous improvement. To support the above-mentioned emission
objectives, the Group has adopted the following policies for energy
and waste management:

1. Energy Management
The indirect greenhouse gas emissions, generated from daily
electricity consumption and business travel, are the main source
of the Group’s carbon footprint, which will be monitored and
assessed regarding operational environmental impact. At the
same time, the Group has implemented the following energy-
saving and energy-efficient measures at its offices:

. Turn off lights and electrical devices when not used;

o Deploy natural light as much as possible on office floors;
o Use efficient energy saving electrical appliances;

o Clean and maintain office equipment (such as air-

conditioners) regularly to maintain energy efficiency;

o Adjust the indoor temperature to an average of between
24 and 26 degrees Celsius; and

o Adopt virtual alternatives (such as videoconferencing
and virtual communication) for reducing the frequency of
business travel.

2. Waste Management

The Group adopts a responsible waste management policy
to minimise waste generation, including waste avoidance,
reducing waste from its source, reusing and recycling, and
responsible disposal of waste. Employees are also encouraged
to participate in all reduction initiatives.

Environmental, Social and Governance Report 2025
TECLFERIE-HEREARS
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Use of Resources
The use of resources in the course of the Group’s business operations
mainly includes the consumption of energy, water, and paper.

Energy consumption

During the year ended 31 March 2025, the use of electricity
represented the Group’s the major energy consumption, accounting
for total consumption of approximately 119,531.80 kWh. The
consumption intensity was approximately 67.97 kWh/sgm (2024:
7,125 kWh and its intensity was 32.68 kWh/sqm).

The Group’s electricity consumption increased significantly, driven by
the expanded ESG scope and larger office area. This growth occurred
despite limited consumption from two other locations: one HK office
where electricity consumption data was unavailable as the electricity
bills were incorporated into the management fees and one PRC office
that was unoccupied on weekdays during the year ended 31 March
2025. Significant changes in office space usage resulted in both
higher absolute electricity consumption required for daily operations
and increased electricity consumption intensity compared to the
previous year. The Group recognises the rise in energy consumption
as a transitional impact of its operational expansion and is committed
to mitigating future consumption.

Water consumption

Water consumed by the Group was exclusively for general office
operation, with no water sourcing issues encountered. During the year
ended 31 March 2025, the water consumption volume of the Group
was 454.04 m® with an intensity of 0.256820 m3/sgm (2024: 12.37 m®
and its intensity was 0.05673 m3/sgm).

Water consumption was primarily from the Hangzhou office in the
previous year, but the water usage pattern has shifted. There was
a significant increase in the water consumption data attributable
to expanded ESG scope and enlarged office space. The water
consumption data for current year primarily originated from the HK
office, as measurement was unavailable for certain PRC offices.
This limitation resulted from the incorporation of water costs within
management fees for the new office and partial occupancy of one
PRC office. The Group also experienced a significant increase in water
consumption intensity due to the significant changes in its use of office
areas.

Paper consumption

During the year ended 31 March 2025, the total amount of paper
consumption of the Group was approximately 772.50 kg, with an
intensity of 0.44 kg/sgm (2024: 95.5kg with an intensity of 0.44 kg/
sgm).

Due to the expanded ESG scope and a larger office area, the total
paper consumption of the Group increased. However, with significant
changes in the use of office areas, the intensity of paper consumption
remains unchanged for the year ended 31 March 2025.

A ERIERARAE
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A summary on the relevant use of resources related KPIs for the year
ended 31 March 2025 (with comparative figures for the year ended 31
March 2024) is disclosed as follows:

Environmental, Social and Governance Report 2025
TECLFERIE-HEREARS

REBEE_E_RFE=B=+—HILE
B BB IR AR AR A IEE
(EEEE-_E-_NWE=/A=+—H
IFFENLERET) I ERBOT !

Use of Resources BREA 2025 2024
“EREF —ETUE
Electricity B/ 119,531.80 kWh 7,125 kWh
119,531.80F E.B¥ 7,125F LB
Electricity consumption intensity HIERE 67.97 kWh/sgm 32.68 kWh/sgm
67.97FE B EHHK 32.68F FLBE, K
Water 7K 454.04 m® 12.37 m®
454.0431 75 K 12,3732 /5 K
Water consumption intensity ICHERE 0.25820 m3/sqm 0.05673 m%sgm
0.2582031 75K F Ak  0.056731L753K FI5K
Paper AR 772.50 kg 95.50 kg
772.50F 7% 95.50F 7%
Paper consumption intensity MERHERE 0.44 kg/sqm 0.44 kg/sgm
0.44F 5% F A K 0.44F 58,/ 7K

Green initiatives and measures BEEIERIE

The Group is committed to conserving resources in its business
activities, including energy, water and paper. Through established
green initiatives, the Group seeks to reduce both the use of resources
and the consequential carbon footprint. The Group has set targets to
further decrease its resource-related KPIs by 5%, including energy,
water and paper usage, by the end of the next reporting year as
compared to the corresponding figures for the year ended 31 March
2025 in this ESG Report. To achieve these targets, the Group has
engaged employees through green awareness promotion programs to
foster environmentally responsible behaviors. During the year ended
31 March 2025, the Group adopted the following green initiatives and
measures to enhance resource efficiency:

1. Reducing Electricity Consumption
Energy consumption represents a key focus area in the Group’s
resource management. The Group consistently maintains
commitment to optimising energy efficiency by requesting all
employees to comply with its energy-saving policy.
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FAREL > BRI RE B R B RIS IR
(BHEER KEERER SE—%
WE% e BERZFER AEEE
Liﬁi?@%iﬁﬁ}ﬁﬁﬁ?rﬁﬁgﬁﬁ%ﬁi’
NEEaSENRRTA - RER
T_HFZR=+—HLEFE" Z'S%
EIRM TG BRERER UES
ERERME

1. JHLFEE
EREERAEEEREEN
B -AEEERZEBERET

Eﬁﬁﬁﬂl% WM EBEEEETR
x&?ﬂ'ﬁ?

ALPHA PROFESSIONAL HOLDINGS LIMITED e Environmental, Social and Governance Report 2025



A3

Environmental, Social and Governance Report 2025

"ECRAFEREBE-HERE

2. Reducing Paper Consumption
Waste management and waste reduction are fundamental
components of environmental strategies, which help conserve
valuable resources. In order to reduce paper consumption, the
Group has developed the following measures:

. Think before printing;

o Place waste paper recycling bin next to the printer to
facilitate collection or reuse;

. Print on both sides of the paper;
o Use both sides of the paper for writing;
o Disseminate internal communication through email or

implement electronic office systems;

o Bring own cups to the office and avoid using paper cups;
o Reuse old stationeries such as folders and envelopes;
and
. Reuse packaging boxes.
o Water Conservation

Recognising fresh water as a vital and finite natural resource,
the Group is committed to protecting the water resource and
encouraging all employees to develop water-saving habits.

Packaging material for finished products

Since the Group’s product packaging processes are fully managed
by the suppliers, the direct consumption of packaging materials was
negligible during the year ended 31 March 2025.

The Environment and Natural Resources

Given the nature of the business, the Group maintains minimal direct
impacts on the environment and natural resources in the course of its
operations.

The Group proactively mitigates its direct or indirect impact on the
environment and natural resources through structured management
approaches including regulatory compliance, employee engagement
and operational conservation measures:

o Ensure its business operations comply with the environmental
laws in the PRC and Hong Kong;
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o Strengthen employees’ awareness on environmental protection
through training; and

° Monitor its daily business operations in conserving energy and
water to reduce direct impact on the environment.

To enhance environmental protection capabilities, the Group has
implemented resources efficiency and emission reduction measures
across key operational areas, including measures on electricity,
water and paper consumption. For further details, please refer to the
sections headed “Use of Resources” above.

The Group is committed to monitoring and mitigating potential
environmental impacts of its business operations through control
measures, in order to ensure operational activities are aligned with
environmental protection objectives while generating long-term value
for the stakeholders as well as the communities where the Group
operates.

Climate change

The Group recognises that climate change as a global issue with far-
reaching consequences. The Group is aware of material impacts
of climate change on the sustainable development of its business
operations, including potential risks to supply chains, operational
efficiency, and stakeholder value.

The Group has implemented an integrated a top-bottom governance
system to comprehensively manage the climate-related risks. Potential
climate impacts have been continuously monitored to enable proactive
strategic planning and risk mitigation. The systematic oversight is
supported by clearly defined policies and procedures that provide
operational guidance for addressing climate change challenges.

The Group has incorporated ESG-related risks, such as climate-
related risk, into its risk management system. The integrated system
enables the identification and assessment of potential risks specific
to the Group’s operational context. In particular, the Group evaluates
climate change risks through the actual and potential impacts
on business operations and revenues, ensuring corresponding
management approaches are tailored to its operational realities and
strategic objectives.
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Given the nature of business activities, climate change-induced
extreme weather events present material risks to the Group’s
operations, including potential disruption to supply chain stability and
threat to employees’ safety during severe weather conditions. As
the core business involves domestical and international distribution
of milk products, extreme weather events may disrupt procurement
processes and delay product delivery. Such logistical challenges could
lead to inconsistent and unstable products availability, directly affecting
business operation. Furthermore, delayed delivery may result in
customer dissatisfaction, ultimately having a negative impact on sales
revenues. Additionally, severe weather conditions create commuting
hazards for employees, jeopardizing their safety and potentially
affecting workforce availability.

The Group has implemented contingency plans and disaster
preparedness plans to enhance its overall resilience against natural
disasters, and to ensure timely and effective emergency response
capabilities while preventing climate crises. To mitigate climate-
related supply chain vulnerabilities, the Group is committed to
diversifying its supplier networks by identifying alternative suppliers
across geographically dispersed locations. The Group would consider
maintaining strategic stock reserves to absorb short-term disruptions.

Flexible work arrangements have been implemented during severe
weather conditions. The work policy will be reviewed regularly and
refined based on operational experience and the evolving needs of
both employers and employees.

In alignment with the climate risk management objectives, the Group
will actively respond to the relevant policies of local governments to
continuously refine its contingency plans while enhancing operational
resilience to extreme weather events.

SOCIAL

Employment

Respect for human and labour rights has been an integral part
of the Group’s sustainability strategy. The Group firmly believes
that its employees are invaluable assets and essential drivers of
its business success. Therefore, the Group prioritizes maintaining
positive employee relationship through caring for the well-being of
the employees, including supporting their physical and mental health
and providing comfortable and efficient working environment with
legislative protection and equal opportunities in their career path.
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The Group has complied with all the relevant employment laws and
regulations, such as the Employment Ordinance (Chapter 57 of the
Laws of Hong Kong) and the Employees’ Compensation Ordinance
(Chapter 282 of the Laws of Hong Kong) as well as the “Labour Law
of the PRC” and the “Labour Contract Law of the PRC” during the
year ended 31 March 2025.

7. Remuneration

The Group maintains a competitive remuneration policy.
Employee remuneration packages, including salary and
discretionary performance bonus, are aligned with the Group’s
financial results, market standards as well as individual
performance and contributions. To ensure ongoing market
competitiveness, the Group conducts regular reviews of its
remuneration structure.

2. Dismissal
The Group ensures that its employees are protected under the
employment laws of Hong Kong and the PRC, including but not
limited to the following protections:

o Dismissal is for good causes and not due to
discriminations;

o An employee cannot be dismissed when she has been
confirmed pregnant or given notice of pregnancy; and

o An employee cannot be dismissed when he or she takes
a paid sick leave.

o Recruitment and promotion

Recruitment and promotion should be fair and transparent for
all employees. All decisions are made exclusively on the basis of
professional qualifications, individual performance, and relevant
skills, without consideration of age, sex, physical or mental
health status, marital status, family status, race, skin colour,
nationality, religion, political affiliation and sexual orientation. The
Group dedicates significant resources to maintaining optimal
working environment and providing professional development
opportunities.

4. Working hours and rest periods
The Group creates an excellent and comfortable working
environment. Based on the features of its principal business, the
Group has established appropriate working hours and adequate
rest breaks for all staff members. The Group also provides
paid leave, marriage leave, maternity leave, casual leave and
compassionate leave in addition to the statutory holidays.
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Policy on equal opportunity, diversity, anti-discrimination and
other benefits

The Group maintains the commitment to equal opportunity
employment principles. Candidates are evaluated objectively
based on their experience, qualifications and abilities. The
Group upholds the fundamental principle that no individual
should be treated less favourably due to his/her personal
characteristics such as gender, pregnancy, marital status,
disability, family status, and race.

Fair treatment and respect are essential for maintaining a
diverse and harmonious working environment. The Group is
dedicated to providing equal opportunities and eliminating
any form of discrimination or harassment against staff
regardless of age, gender, race, language, religion, disability,
sexual orientation or any other personal characteristics. Only
candidates’ qualifications, experiences and skills are taken
into consideration when making employment and promotion
decisions.

To attract and retain talents, the Group offers attractive
remuneration packages, welfare and benefits, skills training
and career advancement opportunities. Employees are entitled
to medical insurance and retirement benefits. Clear career
progression pathways have also been set up to support
employees’ professional development.

A summary on the relevant employee composition related KPIs of the
Group for the year ended 31 March 2025 (with comparative figures for
the year ended 31 March 2024) is disclosed as follows:
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2025 2024
ZEEE —ZmEF
No. of Staff No. of Staff
BT#H BI#R
Total workforce BEHEH 104 15
Total workforce by gender EENESHNEEEH
Male B 62 6
Female 7% 42 9
Total workforce by employment type BERBLISNESEH
Full-time 28 104 7
Part-time I - 8
Total workforce by age group HERARNSDIEBSER
Below 30 30T 26 3
30 to 50 30E503% 60 10
Over 50 508 L E 18 2
Total workforce by geographical region %t &8 D HESEH
Hong Kong 58 30 7
PRC =2 74 8
Australia B - =
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A summary on the relevant employee turnover rate related KPIs of the
Group for the year ended 31 March 2025 (with comparative figures for
the year ended 31 March 2024) is disclosed as follows:

RERRBEE_S _AF=A=+—
BEFEHRES RKAEXMEREOVER
BEWIEE CBERBEE_S_NE=A4
= t+—HLEEENLERHET) HERE
wmr

2025 2024
“ERE TN
Turnover Rate Turnover Rate
TR TR
Employee turnover rate RBEREE 33% 107%
Employee turnover rate by gender BB DERRAE
Male B 34% 83%
Female g 31% 122%
Employee turnover rate by age group HERMBNSDINERRKE
Below 30 30 AT 38% 167%
30 to 50 30FE505% 38% 80%
Over 50 5055 k£ 6% 150%
Employee turnover rate by Bt&E RS RAE
geographical region
Hong Kong 5E 10% 71%
PRC =2 42% 125%
Australia BN - 100%
Health and Safety B2 R@BEREZE

The Group is committed to maintaining a safe, healthy and hygienic
workplace for all employees and individuals affected by its operations.
The Group strictly adhere to all applicable occupational health and
safety regulations, and require full compliance from all employees.
During the year ended 31 March 2025, the Group complied with
all the relevant laws and regulations such as the “Law of the PRC
on Work Safety”, the “Law of the PRC on Prevention and Control

of Occupational Diseases”,

ensuring a safe and healthy working

environment for employees and protecting them from occupational
hazards. In particular, the Group is committed to implementing the

following measures:

. Develop internal guidelines to ensure meeting or exceeding
the requirements of relevant laws for workplace safety and

environmental conditions;

o Establish safety procedures for potentially hazardous work;

o Provide necessary protective equipment and medical insurance

to the employees;

o Establish emergency measures such as fire or explosion

emergency plan;
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o Regularly arrange rescue, fire and evacuation drills;

. Maintain a healthy and safe working environment;

o Actively promote environmental protection, health and safety
awareness of the employees, and support the development of
environmental protection, health and safety in the industry; and

o Provide all employees with necessary job information, guidance,
training and supervision to minimise occupational hazards.

The Group has implemented active monitoring including inspections
of the workplace and equipment. The continuous monitoring enables
identification of potential issues before they escalate into workplace
incidents, accidents or ill-health in the workplace.

The Group has maintained a healthy and safe working environment,
and recorded no lost work days due to work injury. There have been
no work-related fatalities in each of the past three years (including the
year ended 31 March 2025).

The Group was not aware of any non-compliance with relevant laws
and regulations that had significant impact on the Group in providing
a safe and healthy working environment for employees and protecting
employees from occupational hazards.

Development and Training

To accomplish the corporate objectives as well as support personnel
development of employees, the Group is committed to fostering a
culture of continuous learning.

To enhance corporate governance, the Company ensures the Board
remain informed of regulatory developments through distribution
of updated Listing Rules and regulations and other finance and
management reference materials. The Company also received
written confirmation from all Directors confirming their participation in
continuous professional development training to develop and refresh
their knowledge and skills in accordance with the code provisions of
the Corporate Governance Code as set out in Appendix C1 to the
Listing Rules during the year ended 31 March 2025.

The Group has implemented multifaceted training programs
encompassing orientation for new employees, leadership and
management development, and ongoing skills training for all
staff. These initiatives aim to improve employees’ work efficiency,
professional knowledge and job-specific competencies, while
encouraging continuous learning and growth for achieving outstanding
performance and maintaining intellectual curiosity. Employees
are encouraged to tailor their own training schedules and select
appropriate training sources with flexibility.
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A summary on the relevant development and training related KPIs
of the Group for the year ended 31 March 2025 (with comparative
figures for the year ended 31 March 2024) is disclosed as follows:
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2025 2024
ZERE TN
Percentage % Percentage %
B2 tE% B2t%
Percentage of employees trained ZiIlEEE L 22% 47%
Trained percentage by gender BB SN ZINE R
Male B 52% 57%
Female Z% 48% 43%
Trained percentage by employee category #%#{EE B85 D MZ I E DL
Senior management EREERE 30% 72%
Middle-level management PR EIEE 13% 14%
Entry Level R 57% 14%
2025 2024
T RE —ZT Y4
Average training hours RS Shea|[:538 Hours Hours
BEE 153
Average training hours per employee FRESN TSRS 0.71 3.40
Average training hours by gender ¥ R 53 B9 3912 5 BF 8
Male B4 0.70 4.42
Female g 0.71 2.72
Average training hours by employee R E R 2N FIHEIRH
category
Senior management SREIERE 1.86 5.50
Middle-level management AR EIEE 0.68 4.75
Entry Level FAR 0.48 1.75

During the year ended 31 March 2025, the Company provided
trainings to employees on the Listing Rules, accounting policies,
corporate governance, ESG reporting, internal control, and valuation
techniques. The training conducted in the PRC office primarily
consisted of on-the-job training, while HK offices focused on training
related to guidance for safe working. Meanwhile, the Group’s
expanded ESG scope led to significant workforce growth, resulting in
substantial increase in both the number of employees trained and total
percentage of employees trained but a corresponding reduction in the

average training hours.
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Labour Standards

The Group prohibits any engagement of child and forced labour in
any of its operations. The Group strictly adhere to all applicable labor
laws regarding minimum working age requirements, recognising that
they have the right to pursue education. With the aim of preventing
child labour employment, the recruitment process requires mandatory
age verification through official documentation reviews. Anyone who is
forced to work by means of physical punishment, abuse, involuntary
servitude, peonage or trafficking is strictly forbidden. The Group
also exercises due diligence in supplier and contractor selection to
exclude any business partners associated with child or forced labour
employment for their products or services.

To enforce these standards, the Group has implemented the following
procedures to prevent child and forced labour:

o Confidential employee reporting channels, including employee
opinion boxes, have been set up to allow employees to report
any suspected child and/or forced labour;

o Human resource department conducts rigorous pre-
employment screening, with particular attention to age
verification for all applicants; and

. If any child and forced labour is identified, thorough investigation
and remedial actions would be conducted immediately.

During the year ended 31 March 2025, the Group was not aware of
any non-compliance with relevant laws and regulations concerning
recruitment of child labour or forced labour practices.

Supply Chain Management

The Group attaches great importance to maintaining long-term and
mutually beneficial relationships with its suppliers who share common
moral values and standards with us. The Group’s procurement
strategy emphasises fairness, transparency, and sustainability,
ensuring cooperation exclusively with suppliers who are committed
to corporate responsibility and quality excellence. Furthermore, the
Group also actively encourages suppliers to promote efficient use
of resources and environmental protection to fulfil corporate social
responsibility through the following policies:

° Advocate the principle of fair and open competition, developing
and maintaining long-term relationships with the suppliers and
contractors based on mutual trust;

o Adopt strict ethical standards in procurement components,
products and services to ensure the quality of the finished
products and maintain the continued confidence of the clients,
suppliers and the general public;
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o Perform periodic assessment on the suppliers based on price,
quality, suitability and demands. Only those qualified suppliers
will remain in the approved supplier list;

o Support and encourage suppliers to improve their production
and working environment, as well as their employees’ benefits
and protections; and

° Request all suppliers to comply with the relevant laws,
regulations and contractual obligations.

During the year ended 31 March 2025, the Group has implemented
the above established supplier management procedures, and all
qualified suppliers fulfilled the requirements.

The Group recognises the importance of managing environmental
and social risks throughout its supply chain. The Group maintains
collaborative partnerships with its suppliers to ensure consistent
deliveries of high-quality products. The Group has embedded
environmental and social consideration in the procurement processes,
supplier communications and periodic supplier assessments.

During the supplier selection and contract drafting processes, the
following factors are considered in achieving “Green Procurement”
within the Group’s supply chain:

° Use of environmentally-friendly resources in provision of
products/services;

o Efforts to limit the emission of pollutants;

o Responsible management of environmental impacts;

o Compliance with local environmental and social law and
regulations;

o Historical incidents on bribery, corruption, and money
laundering;

. Provision of a safe working environment in compliance with

local laws or practices; and

o Community investment initiatives and efforts.
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A summary on the relevant number of suppliers related KPIs of the
Group for the year ended 31 March 2025 (with comparative figures for
the year ended 31 March 2024) is disclosed as follows:

AERE

RERARBEE_S_AF=A=+—
H 1E 5 = B e v #5088 RE B9 BE 3B
BEYHEE (EREE_S_NE=
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mr

Location of suppliers e 2, 2025 2024

TR TETNE
HK 5% 2 2
PRC A 40 -
New Zealand FaE 1 =
Australia il - 2
Total 4t 43 4

Product Responsibility

The Group is committed to building lasting customer relationships
through excellence in product quality, service delivery, and customer
complaints addressing. The following policies have been implemented
to continuously improve the service level and ensure customer
satisfaction:

o Ensure the products and services fully comply with related laws
and guidelines;

o Conduct rigorous inspection on products to ensure compliance
with contractual specifications and quality requirements;

o Provide customers with accurate product information and high-
quality products; and

o Develop product warranty policies and after-sales services for
its products.

In the event that shipped products are subject to recall, the Group
will notify the relevant customers promptly to trace the flow direction
of the products. This response mechanism ensures that products
with quality issues can be quickly recalled from the market, so as to
minimise the potential impacts from defective products on the public.

The Group upholds high quality standards for all products and values
customers’ feedback regarding the product performances. The
existing communication channels enable customers to offer their
opinions or lodge complaints. All customer feedback will undergo
investigations with reports prepared based on the responses and
corrective measures will be taken when necessary.

During the year ended 31 March 2025, the Group did not receive any
complaints from its customers or the public in relation to its products.
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Data privacy policy and intellectual property rights

The Group prioritises the protecting the security and privacy of
stakeholders’ personal data and ensures compliance with the
Personal Data (Privacy) Ordinance (Chapter 486 of the Laws of Hong
Kong) and other statutory requirements to meet a high standard of
information security and confidentiality. Employees are trained on the
data protection principles and methods and data protection principles
have been adopted, including:

° Only personal data that are directly relevant and necessary for
the Group’s business operation can be collected;

o Personal data must not be disclosed to any entity that is not a
member of the Group without consent unless such disclosure is
required by law or it was previously agreed;

o Maintain robust data management process including
appropriate data collection, storage, and processing, supported
by security measures for protection against unauthorised
access to personal information;

o Computer system should be regularly updated with firewall and
antivirus software to prevent possible hackers’ activities; and
o All employees must sign confidentiality agreements.

To protect intellectual property rights, the Group has implemented the
following practices:

o The Group exclusively uses authorised and copyrighted
products;
o Employees are not allowed to download or install any forged or

copied programs, software or materials; and

o The Group’s standard employment contracts contain provisions
on intellectual property rights and confidentially.

The Group strictly abides by the laws and regulations on product
health and safety, advertising, labelling, remedies and protection
of intellectual property rights. It also complies with the laws and
regulations related to privacy. There was no case of violation identified
during the year ended 31 March 2025.

During the year ended 31 March 2025, there were no reported cases
of any product recalls, product safety or related health issues.

The Group has carried out regular inspection to identify any potential
data protection violations, such as unauthorised data transfer.
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Anti-corruption

Employees at all levels are required to conduct themselves with
integrity, impartiality and honesty. The Group maintains an absolute
prohibition against corruption, bribery, extortion, money laundering
or any other fraudulent activities that compromise the interest of
its shareholders, investors, customers, and other stakeholders
in connection with its business operations. The Group is in strict
compliance with relevant laws and regulations such as the Prevention
of Bribery Ordinance (Chapter 201 of the Laws of Hong Kong) and
the Anti-Money Laundering and Counter-Terrorist Financing Ordinance
(Chapter 615 of the Laws of Hong Kong).

The Group has implemented the following measures to build a
workforce with a high level of business ethics and integrity:

o Adopt Anti-Corruption anti-bribery policies;

o Organise regular briefings and training for employees to raise
concerns about the importance of anti-corruption and anti-
bribery;

° Provide employees and other stakeholders with a confidential

reporting channel (to the possible extent) and guidance for
disclosure of information related to suspected misconduct,
malpractice or irregularity, if any; and

o Request suppliers to comply with the relevant laws and
regulations.

The Group has established whistle-blowing mechanisms, including
establishment of a confidential communication channel that
enables direct reporting of suspicious fraudulent actions, suspected
misconduct and irregularity to the Group’s management. The conduct
of employees is closely monitored by management to detect potential
wrongdoings. An ongoing review on the effectiveness of the internal
control systems is conducted on a regular basis in preventing the
occurrence of corruption activities.

The Group has adopted an Anti-Corruption Policy to formalise the
commitment to ethical business conduct during the year ended
31 March 2025. The Policy has been disseminated to all levels of
employees of the Group to raise their awareness of the importance
of anti-corruption and anti-bribery. The Group has also provided
training related to anti-corruption and anti-bribery to its directors and
employees to further foster business ethics and integrity.

During the year ended 31 March 2025, the Group and its employees
were not subjected to any legal proceedings in relation to corruption,
bribery, fraud and money laundering.
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Community Investment

The Group recognises its responsibility to contribute to the community
where it operates, and maintains direct engagement with the
community to develop initiatives generating social benefits. Employees
are encouraged to participate in volunteer work and community
services, particularly those focused on community investment,
sponsorship and charitable contributions. The Group will also actively
maintain communication with the community to ensure prompt
response to community needs.

As a trader of milk powder and foods, the Group concentrates its
contribution on child care and development programs. The selection
of supporting charities involves considerations and evaluations
regarding their vision, background, and value alignment with the
Group. Charities exhibit ethical concerns, unclear financial position, or
potential conflicts of interest will not be considered.

During the year ended 31 March 2025, while the Group did not make
any cash donations, it engaged in charitable activities by encouraging
its stakeholders (including its employees), to purchase “Medowry”
milk powder for distribution to people in need. Since October 2024,
the Group, in collaboration with the Fuguang Foundation ({8Y¢&E &
&), launched a charity campaign themed “Love Converges into a
River, Flowing Far” (BEFA AR ). The campaign lasted
for nearly three months, with a total of 68 individuals and corporate
entities participating in it. A total of 12,227 bags of high-quality
Medowry milk powder, representing a cumulative donation value of
RMB916,991.66, were raised and donated to those in need via the
campaign.

The campaign reached 16 provinces across China, covering 39 towns
and cities. Over 10,000 underprivileged individuals felt the warmth
of caring donors during the cold winter. The milk powder supported
elderly people living alone, comforted left-behind children, and
provided aid to impoverished students, people with disabilities, and
other vulnerable groups in society. Additionally, the Group will continue
to identify suitable opportunities to contribute to the community.
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