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NOTIFICATION LETTER 

27 August 2025

Dear Shareholder,

Hang Seng Bank Limited (the “Bank”)
– Notice of Publication of Interim Report 2025 and New Arrangement for Dissemination of Corporate Communications1

The English and Chinese versions of the Interim Report 2025 are available on the Bank’s website at www.hangseng.com and the website of 
Hong Kong Exchanges and Clearing Limited (“HKEX”) at www.hkexnews.hk (collectively, the “Websites”). If you have previously requested 
to receive Corporate Communications in printed form, printed form of the Interim Report 2025 in your selected language(s) is/are enclosed. 

In accordance with the Rules Governing the Listing of Securities on The Stock Exchange of Hong Kong Limited (the “Listing Rules”), the 
Companies Ordinance (Cap. 622 of the Laws of Hong Kong) and the Articles of Association of the Bank, please be informed that the Bank has 
adopted electronic dissemination of Corporate Communications. As such, both the English and Chinese versions of all future Corporate 
Communications will be available electronically on the Websites in place of printed form. You may access the Bank’s Corporate 
Communications by clicking “Investor Relations” under “About Hang Seng” on the home page of the Bank’s website, then selecting the name 
of the relevant document under “Financial Information”, or “Circulars to Shareholders”, or “Notices of General Meetings of Shareholders”, or 
“Forms of Proxy”, or by browsing the HKEX’s website. The Bank is no longer required to notify shareholders of its publication of Corporate 
Communications (except Actionable Corporate Communications2) and you are encouraged to subscribe to the HKEX news alert service to 
receive alerts when the Bank publishes Corporate Communications.

The Bank is required under the Listing Rules to send Actionable Corporate Communications to each shareholder individually by email or by 
post in accordance with his/her indicated preference. For this purpose, the Bank recommends that you provide your email address, by       
(i) scanning your personalised QR code on the enclosed request form; or (ii) completing and returning such request form to the Bank’s Share 
Registrar, Computershare Hong Kong Investor Services Limited (the “Share Registrar”) by email to hangseng@computershare.com.hk or by 
post to 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong. If the Bank does not have your email address or if your 
email address provided is not functional, the Bank will only send Actionable Corporate Communications to you in printed form together with a 
request for a functional email address.

Printed or electronic form of Corporate Communications is available, free of charge, upon your request in writing to the Share Registrar in the 
aforesaid manner.

Should you have any queries relating to any of the above matters, please call the Bank’s hotline at (852) 2198 7887 from 9:00 a.m. to 5:00 p.m. 
from Monday to Friday, excluding public holidays.

Yours faithfully,
For and on behalf of
Hang Seng Bank Limited
Cheung Ka Ki
Company Secretary and Head of Corporate Governance

Notes: 1 “Corporate Communications” refers to any document from time to time issued by the Bank to its shareholders for information or action, 
including but not limited to annual reports and accounts, interim reports, notices of meeting, listing documents, circulars and proxy forms. 

Notes: 2 “Actionable Corporate Communications” refers to any Corporate Communication that seeks instructions from the Bank’s shareholders on 
how they wish to exercise their rights or make an election.
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Hang Seng Bank Limited

Incorporated in Hong Kong with limited liability
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