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ABOUT THIS REPORT

QPL International Holdings Limited (the “Company”) and its
subsidiaries (collectively referred to as the “Group” or “we”) are
pleased to present its Environmental, Social and Governance (“ESG”)
Report (the “ESG Report”) for the year ended 30 April 2025.
This ESG Report provides an annual update on the sustainability
performances, accomplishments and challenges faced over the past
few years. It has been updated to reflect the interest of various
stakeholders.

REPORTING SCOPE AND BOUNDARY

This ESG Report details the ESG performance of the Group from
1 May 2024 to 30 April 2025 (the “Reporting Period”). We apply
the concept of materiality in the planning and development of the
ESG Report.

Given the relatively immaterial environmental footprint of
business operation in Hong Kong, this ESG Report focuses on
our major industrial operations in the People’s Republic of China
(the “PRC”) and excludes the environmental and social data of
Hong Kong headquarter during the Reporting Period, which is
consistent with the reporting boundary of our ESG Report in the
previous reporting period. The Group will continue to expand the
reporting scope in the future to cover all operating businesses.

REPORTING PRINCIPLES

The preparation and presentation of related information in
this ESG Report has been prepared in accordance with the
Environmental, Social and Governance Reporting Guide (the
“ESG Reporting Guide”) as set out in Appendix C2 to the Rules
Governing the Listing of Securities on the Stock Exchange of
Hong Kong Limited (the “Listing Rules”). The Company has
prepared this Report to meet the “Comply or Explain” provisions,
of which mandatory Key Performance Indicators (KPIs) are
disclosed. According to the ESG Reporting Guide, the following
principles are underpinned:

1. Materiality: ESG issues that have major impacts on
investors and other stakeholders must be set out in this
ESG Report.

2. Quantitative: If the key performance indicators (KPIs) have

been established, they must be measurable and applicable
to valid comparisons under appropriate conditions. They
must also be able to describe the purpose and impacts of
quantitative information.
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3. Balance: This ESG Report must provide an unbiased
picture of the ESG performance of the Group. It should
avoid selecting, omitting, or presenting formats that may
inappropriately influence a decision or judgment by the
reader.

4. Consistency: This ESG Report should use consistent and
statistical methodologies to allow meaningful comparisons
of related data over time. Any changes to the methods used
must be specified in the ESG Report.

CONFIRMATION

The information documented in this ESG Report is sourced from
official documents, statistical data, and management and operation
information collected by the Group in accordance with relevant
internal policies. The Group has established internal controls and
a formal review process to ensure that any information presented
in this ESG Report is as accurate and reliable as possible.

This ESG Report shall be uploaded and published both in Chinese
and English on the websites of the Group and the Stock Exchange
at www.hkexnews.hk. Should there be any discrepancy between the
Chinese and the English versions, the English version shall prevail.

FEEDBACK

The Group discloses the latest information regularly to investors
and the public via the publication of the annual report and the
ESG Report. We also welcome investors and shareholders to share
their views on the ESG Report and performances with the board
of directors of the Group by emailing inquiry@qplhk.com.

ABOUT THE GROUP

The Group is principally engaged in the manufacture and sales
of integrated circuit lead frames, heatsinks, stiffeners and related
products, investment holding and money lending. Our competitive
strength is the ability to provide timely and reliable products to
consumers. Our solid track record and experienced management
team have established an excellent reputation in the industry over
the years.
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BOARD STATEMENT OF ESG GOVERNANCE

The board (the “Board”) of directors (the “Directors”) formulates
the Group’s ESG strategies and the executive directors and senior
management which then execute the plan. As the highest decision-
making level of the Group, the Board bears the full responsibility
of the Group’s ESG strategies and reporting. Meanwhile, the
Board of Directors is responsible for overseeing the performance
and progress of all ESG work, reviewing and approving ESG
management policies and strategies, including ESG material issues,
risks and opportunities. The Board reviews the Group’s ESG
Report annually, analyses and evaluates the key risks and makes
relevant recommendations for the reporting year.

To effectively leverage ESG management, the Board has approved
the establishment of an ESG Working Group that is authorized to
monitor and promote measures on various ESG issues. The ESG
Working Group is responsible for reviewing and monitoring the
Group’s ESG policies and practices and discussing with external
professional consultants regularly to ensure that the Group
complies with relevant legal and regulatory requirements. The
ESG Working Group monitors and responds to the latest ESG
issues, report to the Board on major issues and make relevant
recommendations to enhance the Group’s ESG performance.
Thereafter, the executive directors and senior management report
the key risks and the execution procedure of the recommendations
at the regular Board meetings and the Board takes appropriate
measures if required.

Regarding the existing business operation and overall environment
of the Group, the Board identifies waste management and health
and safety as the major ESG risks. It constantly strives to improve
the safety of its different business areas to provide a safe and
healthy work environment to employees. For further details, please
refer to the relevant sections of the ESG Report.

In order to better govern the material ESG issues of the Group
and the Group’s performance in these aspects, the Group has
set environmental targets for greenhouse gas emissions, waste
management, energy consumption and water management. The
Group will continue to strive towards achieving these targets. The
Group’s management will review the progress of these targets and
take measures to achieve them and report on the progress and
make suggestions if needed to the Board at least annually.
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STAKEHOLDER ENGAGEMENT HpEs W

As part of its business strategies, the Group communicates with  1F % H 260 5 W& 19 — 543 > A< 58 [9] DAJH 39 BA i~
the stakeholders in an open, honest and proactive approach. To & Mk 3= 8 19 77 X BL e 0y 2 7 0 - S5 B 5L H AR
achieve this objective and improve transparency, we take active M 48 b 3% U BF » &AM B IURS Wt 15 i 2 o # & &
measures to promote investor relations and communication. In  BIAR K i 48 o st ok > A O il 2 % & & BR BUR
addition, we have developed the investor relations policy to ensure DL FEAR £ &5 0] 28 3 K 78 5 i % BOA B A 4 M)
that investors have fair and timely access to the information of the I & Hl o A4 H 1) £ E (& S8 F -

Group. The Group’s major stakeholders are listed below.

Major Stakeholders Areas of Concern Communication Channels
FERMH o RER TR 08
Stock Exchange * Compliance with listing rules e Announcements on the Stock

Exchange website
* Discussions and meetings as necessary
¢ Emails and other correspondences
i 52 By o ESF BT o RS P A T BRSO
o ETTRIER L RAT G ()
o IR B H A Ay X

Government and * Laws and regulations » Site visits and audits
regulatory bodies * Taxation e Regular declarations
* Public notice of new laws and
regulations
* Reports and other publications on
their websites

UG K B 4 H o EEREN © EHHWHIE REY
- B o EHIHH

o ABBERRERNAE
o TR HLA B T B RO Al T

Shareholders and investors * Return on investment * Annual and general meetings
* Information disclosure * Annual reports, announcements and
* Protection on rights and interests of other disclosures/publications
shareholders and fair treatment of * Company website
shareholders » Disclosures on the Stock Exchange
website
*  Group email managed by designated
employees
JBe R K o G M o TR AR R B B H A B R
- [FEHEE o R A R HALBER T
o DR BERORE 2 B 2013 1R IR AR R

o RIS P A Bl AT B ER
o A R B LAY 4R R B
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Major Stakeholders
EERNE

Employees

=il
\n

Customers

HP

Suppliers

R

Community

1

Areas of Concern

IR T i W

* Salaries and welfares

« Protection of employee’s rights and
interests

* Health and safety

* Feedback opportunities

o Fra MAE A

o PREEIRE BRESR

o (R

. REHE

* Product safety and quality
* Customer satisfaction

» After-sales services

s ERNEERERE

o RPIWEE

- BEMRE

* Long-term and sustainable business
relationship

* Fair competition

o R KT R SEH AR

. ATETF

* Environmental protection

* Contribution to the community
< BRERE

o [l AE R

Communication Channels

W R E

* Regular meetings

*  Employee training

* Intranet and emails

* Regular employee activities

- EME®R
< BB
o R4 S A
< EHE BTG E

*  Website

o Ak

e Supplier contracts, emails,
teleconferences and interview

* Bidirectional supplier evaluation

o PLRERE G A EE - E S G O R

o ) {0 R AN

*  Voluntary activities
e Community visits

o FILIEH

o FRE G



QPL INTERNATIONAL HOLDINGS LIMITED

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

BRBE - A R R ol

MATERIALITY ASSESSMENT

Materiality is defined as any area that the Group’s businesses
have the greatest impact on and have the greatest influence on
our operation and stakeholders. Materiality assessment has been
conducted to identify sustainability topics that are considered
to be material and relevant to the Group. We referred to the
ESG Reporting Guide to identify potential material topics for
disclosure. The table below demonstrated the material topics of
the Group. The other topics that are not stated in the table are

P A

B E A AS AR T SE B A RO B AT
e G688 A L 368 A 1 8 98 R A R R R R R
SR A ] S WG o AP AR AT EE AT AL > DLk A
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MM 2% B0 Ah & KA WA IE 5] Sl A
EDN- 3 0O% (13 SN OGN
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> T RN G AE AR BT AL SRR O P

identified as irrelevant topics and may not be disclosed in the ESG % °

Report.

Aspects
J& i

A. Environmental Aspect

A, BRI E
Al. Emissions

Al. BEC

A2. Use of Resources

A2, BT

B. Social Aspect
B. &g

B1. Employment

BI1. 1 f#

B2. Health and Safety
B2. fil g Bl 4 A

B3. Development and Training

B3. ' KB

BS. Supply Chain Management
B5. e g8 B

Material ESG Issues
EREE - HEAERFA

*  Wastewater treatment
* Hazardous waste management

o JEUKEE R
. HEBFEYEH

« Efficient use of raw materials

o AR R

*  Employee welfare
* Inclusion and equal opportunities
» Talent attraction and retention
o B TARAF

- EAHETFERE

o WEIREANA

* Occupational health and safety
o WG SE A RR B A A

* Development and training

o BRI KEEAI

*  Supply chain management

o A
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Aspects Material ESG Issues
& i ARSI -G REIREH
B6. Product Responsibility * Quality assurance
« Customer’s satisfaction
* Protection of intellectual property rights
* Consumer data protection
B6. & i AT - HERE
< BPmEE
o PR T E
o HEBEEGRRE
B7. Anti-Corruption * Corporate governance
¢ Anti-corruption
B7. A5 o AFNAH

- RETS

ENVIRONMENTAL ASPECTS

The Group has a responsibility to the environment and sustainable
development. As a producer of integrated circuit lead frames,
we produce hazardous and non-hazardous wastes, gases and
emissions during the production process, and thus recognize the
importance of environmental protection. The Group has been
committed to environmental protection and strictly complies with
the relevant environmental law regulated by the local authorities.

We have implemented policies and taken measures to ensure its
business is operated efficiently in terms of energy, water and
resources to minimize the emission of greenhouse gases and
wastes, and reduce negative impacts on the environment.

While endeavouring to produce “Zero Defect” products, the
Group also formulated the “Environmental Policy” seeking
a “Zero Pollution” environment. Aiming to strike a balance
between business activities and environmental conservation, the
Group actively devotes itself to environmental protection with
a high standard. We strive to reduce the negative impacts on
the environment and society. According to the “Environmental
Policy”, the Group is committed to:

. Conforming to all applicable international, national, local
laws and regulations;

. Enhancing the control and management of products in all
progress;
. Lowering the generation of waste as well as the

consumption of resources;
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. Maintaining effective control of the waste to avoid or
reduce the negative impacts on the environment;

. Strengthening the sustainability-related training for the
personnel to improve the staff’s environmental protection
awareness and technical skills;

. Establishing the environmental management system and
periodic reviews; and

. Strengthening environmental protection through
cooperation with suppliers, contractors and other partners.

The Group has established a comprehensive environmental
management system which involves stringent periodic reviews
and continuous improvements, including improving employees’
environmental awareness and technical skills, as well as
strengthening environmental protection through cooperation with
suppliers, contractors and other business partners. The Group has

been awarded the following certificates:

a. IECQ Certificate of Conformity — Hazardous Substance
Process Management — IECQ-H LCIE 09.0016 valid till 11
January 2027;

b. CQC Environmental Management System Certificate — ISO
14001: 2015, valid till 18 January 2027; and

c. Quality Management System — IATF16949:2016, valid till
7 August 2027; and ISO9001:2015, valid till 7 August 2027.

The Group has the prime objective of ‘Reducing, Recycling and
Reusing’ (as “3R”) for resource management and has established
the KPIs for “Electricity, Water, Solid Waste and Gas Emissions”
for the management to routinely monitor accordingly. At all
times, the Group aims to reduce the toxicity and volume of
gas emissions, polluted water and solid waste through various
chemical and physical treatments. We will continue to upgrade
our manufacturing processes and install the latest systems and
equipment to achieve this objective.

During the Reporting Period, the Group was not aware of any
material non-compliance regarding all the local, national and
international environmental rules, regulations and laws, and
industry standards on gases, water and solid emissions and
discharges, such as the Environmental Protection Law, Prevention
and Control of Atmospheric Pollution, Prevention and Control
of Water Pollution, Prevention and Control of Environmental
Pollution by Solid Waste and National Environmental Emergency
Response Plan of the PRC.
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EMISSIONS

The Group has produced different types of emissions and wastes
during the production process:

a. Raw Material Cleaning — acidic and alkaline wastewater;
exhaust gas and alkaline gases emissions;

b. Etching — acidic and alkaline wastewater; etching fluid,
hydrochloric acid mist, phosphoric acid mist, exhaust gas
and alkaline gases emissions; and

c. Plating — acidic and alkaline wastewater and cyanide
wastewater; exhaust gas, acidic mist, alkaline gas and
cyanide gas emissions.

The Group fully understands and is aware of its manufacturing
procedure produced polluted, hazardous and/or non-hazardous
wastes, gases and/or emissions, which, if not managed stringently
and correctly, could have significant impacts on the health
and safety of employees, residents, plants and animals, and
the surrounding environment. The Group has thereby invested
continuously in its environmental pollution control system(s) and
related equipment amounting to RMB6.7 million for years ended
30 April 2025.

Investment projects

BEEH

Waste gas treatment

JBE SR 2L

Sludge treatment

15 8 i B

General hazardous waste treatment

— A JBE ) i B

Cyanide waste treatment

AL W B ) il B

Equipment maintenance, environmental monitoring, etc.
A A A - BRI B S

Wastewater treatment and water reuse systems

JBE 7K i BB I K 478 B A & A

Total
B

g7
A £ B A A T AR R AR A [ R Y D i
JBE W) -

a. JEURE 1 U — PR JBE UK 5 JBE SR il 1 SR
P

b. il 220 — P ot P B Kl 220 YR~ R TR 7
R 5 ~ B SR D i SR P

c. 2 T — I g JBE K B B K B R
P BRSO B AL s P
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6,700,0007C °

Amount (in RMB)

@ (AR T)

840,000

480,000

45,844

50,000

439,150

4,884,895

6,739,889

9
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The Group has implemented strict rules and measures, and
undertaken continuous monitoring and management procedures to
ensure that all hazardous and/or non-hazardous wastes, gases and/
or emissions are managed at all times and has strictly complied
with the local, national and international laws and regulations as
well as the industry standards.

Air Emissions
Our manufacturing facility and staff’s quarters may produce
hazardous and non-hazardous waste gases:

a. Manufacturing: The etching and plating process produces
acidic hydrogen chloride and sulfuric acid gas emissions
and alkaline ammonia gas emissions. The cyanide plating
process produces hydrogen cyanide which contains cyanide
gas, and the lamination process produces organic total
volatile organic compound (TVOC) gas emissions. The
manufacturing plant currently has two, four and four gas
emission cylinder pipes for hydrogen cyanide, acidic and
alkaline gas emissions respectively. Greenhouse gas is
produced directly and indirectly through the use of diesel
and electricity respectively.

b. Staff’s Quarters: oily smoke is generated from cooking
and carbon dioxide is indirectly generated from the use of
electricity for daily operation and living purposes.

The Group has introduced different handling methods to manage
and reduce gas emissions by installing and putting in place
different types of equipment and procedures. Spray towers and
the water absorption method are used for sanitizing acidic and
alkaline gas emissions. Spray towers and the alkaline absorption
method are used with sodium hydroxide and sodium carbonate
solution to dissolve and sanitize hydrogen cyanide gas emissions.
Filtering pumps are used to filter the oil fumes. After filtering and
cleansing, the treated gases must satisfy the <Plating Pollutants
Emission Standard> (21900-2008) before emitting through the
twelve 25-meter-high discharge tubes.

The emissions of air pollutants, including nitrogen oxides (NOX),
sulphur oxide (SOX) and respirable suspended particles (RSP), are
not a material topic of the Group’s operation.
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Greenhouse Gas Emissions

The Group’s greenhouse gas emissions were direct emissions (Scope 1)
from the combustion of the diesel and energy indirect greenhouse
gas emissions (Scope 2) from the use of purchased electricity
of the Group. Our main emissions during our normal course of
business and operation are indirect greenhouse gases, primarily
carbon dioxide from energy consumption.

During the Reporting Period, our Group directly and indirectly,
via the use of diesel for supporting the power generator and
purchase of electricity, generated 13,542.4 tonnes of carbon
dioxide equivalent (CO,-e) with an intensity of 45.0 tonnes of
carbon dioxide equivalent per million revenue in Hong Kong
dollars. In the Reporting Period, the Group has set target for
greenhouse gas emissions and aims to achieve a 2% reduction
in intensity of scope 1 and 2 emissions by 2032 against the 2022
baseline.

Greenhouse gas emissions in

total and intensity 2025 2024
T 35 5 i A e B N T 2 TR
Scope 1 emissions 86.7 111.7
445 17 1 ik

Scope 2 emissions 10,705.2 11,550.9
A [ 2 8F Ak

Scope 3 emissions 2,750.5 2,705.7
45 [ 3B ik

Total greenhouse gas emissions 13,542.4 14,368.3
1 %5 SR H PR ik A

Intensity (by Revenue) 45.0 54.9

W (FR 0 )

2 S B

78 % I 1 L 2 SRR PR A9 9B S R Y R
Pl (RE 1) K 66 A 42 B o B R ) A AR Y RE
U ] e = SRR D (B [E2) o FRAM H W S
T R A v 2 AR B T B O 2 TR T R
B > 52 Ty RE URTH R BT EE AR ) LB

A A T > A A PR TP 4 i O A 5 R
G B R S T AR 13,542 48 — AL B
B E PR B A E B T 4545.0
M AR AL B B o 7 R T TR > A SR AR
D E S P R, DL TR T AR R
D3 R AR B (1 R P O
F%ﬁZ%o

Unit
WAL

Tonnes CO,-¢
WE A AL R

Tonnes CO,-¢
Mg — E AL R 2

Tonnes CO,-¢
WE A AL R

Tonnes CO,-¢
Mg — E AL R 2

Tonnes CO,-e/Million HKD Revenue
W AL R R T IR
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Waste Management

The manufacturing procedure produces various wastes, including
hydraulic oil, cutting fluid, acid cotton core, light bulbs, clothes,
gloves, empty containers, film slag, etching fluid, wastewater
treatment sludge, copper concentrate liquid, circuit boards and
frame materials. These wastes are collected and handled by
licensed environmental treatment or waste recycling companies.

During the Reporting Period, the Group produced 5,000 kg of
hazardous waste during operation, with an intensity of 16.6 kg per
million revenue in Hong Kong dollars. The Group has initiated a
target of 5% reduction of hazardous waste production intensity
by 2032, compared with the baseline year of 2022.

The non-hazardous wastes generated by the Group are mainly
daily office waste and paper. The production of non-hazardous
wastes is considered to be immaterial to the Group’s operation.
During its daily operation, employees are used to separate
domestic wastes to avoid disposing recyclable wastes. For example,
plastic and cans were collected by the municipal sanitation
department for further disposal. Apart from the daily domestic
wastes, the Group has carefully collected the packaging materials
by category, such as paper, cardboard and used boxes. To avoid
unnecessary waste, the Group sells them to the recycle stations for
centralized recycling and reuse.

Hazardous Waste 2025 2024
HHEBEREY s S TR
Total hazardous waste produced 5.0 5.2
JITEE R E R A

Intensity (by revenue) 16.6 19.9

W (HRN R )

) 5 4 PR

B TR o A 2 T BE SR L4 YRR T~ D
W BRAROE  RE Ae T B R B
il 22 9% ~ B UK B 35 IR - S R A I~ T B AR % AE
BEBEOBEAE o 5% 5 JBE JE W) o R A BR B 36 2 B JgE
Wy 1 i 2 ) AR i B

TR S 0 T A R S 7 L R R EE £E£5,000 T
A EREY EE LSO ST 166 T e
AL B E B AR DR T AR Ry R A B
SRS AR B E ) R T ESY o

AR E AR EEEEY EE R AR
B MR o M T JBE SEY) B0 R A R ORAR B Y
i 5 MR e fE B EE S BT E R
{1 By 3 o > R G S AT (] B e - > 2
4 I Ty 4ir e F T BCER AR G PSSR A A — 0 i B o
B H A9 3R A > A SR TR 5 800 AT A i SR
BLHERRE > N ARSR ~ AR K BB L o Sy R A
AN LA IR A AR SR T T R I B A R R M
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k¥ 1A

Tonnes
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Wastewater Treatment

During the processing of raw material and its cleaning, etching,
plating, pre-treatment and post-treatment, our manufacturing
plant produces four types of wastewater, including (i) acidic, (ii)
alkaline, (iii) cyanide wastewater, which is hazardous, and (iv) the
general domestic wastewater, which is generally non-hazardous.
The etching wastewater is collected through pipes into specialized
containers for treatment, and the treated water is reused
thereafter. The plating wastewater, which contains a relatively high
concentration of pollutants, passes through three rinsing pools: in
the first and second rinsing pools, it channels through a polluted
water treatment station procedure; once it reaches the third
rinsing pool, the pollutants decrease to a relatively lower rate, at
which the plating wastewater will be piped to a recycling pool for
treatment and then is reused in production.

a. Highly acidic and alkaline wastewater with pH levels below
1 and pH levels of 14 or above respectively — they are
collected separately in respective acidic/alkaline wastewater
tanks, and pumped back under meter control to the acidic
and alkaline adjusting tank for dilution purposes.

b. Cyanide wastewater — due to its poisonous nature, the high
and low concentration cyanide wastewater is collected in
an adjusting pool from where it is pumped to the first and
second cyanide cracking reaction tank and then adding
limestone to control the pH level. At the same time, sodium
hypochlorite oxidizer is added to crack the cyanide, and
thereafter the treated wastewater is sent to the central
treatment station for final treatment to reach the required
standard, before being released to the public drainage
system.

c. Low acidic and alkaline wastewater — the manufacturing
process produces substantial amounts of low acidic
and alkaline wastewater, which is collected, mixed and
neutralized in the acid and alkaline adjusting pool, after
which it is sent to the central treatment station either for
reuse or for further treatments.

d. Domestic wastewater — this is first pumped to three graded
septic tanks for initial treatment and an oil filtering pool
for oil filtering, before draining to the central station for
final treatment and releasing to the public drainage system.

J5% 7K Jig Bit

A R RN T R T O~ fuh 20~ B - TE R P K
1% i PR FE P> FRAM Y AR A HE ) & R DU A B
K> ALEE = HUH FE BEK > B (1) B MR BE K - (i) dg i
JEE K ~ (i) & FUBE K > DA% (iv) % 4 2 ) — A
TG BE K o i ZI B K A A R AN B AR
Ji P 5 HLAR S0 g FE A K & Bl T U A - B i R
K CBL B 09 95 G 4 U0 35 AR S 9 00 ) 51 0 468 = (1 b
Tt R HE — B A ok b > N A A A B
Y5 K R H AT R B TR A = R vk
B 5 95 Y ) T B R R AR Y K > B
JB% 7K AE UL 516 488 408 A7 5 Bl A (] o st 3 AT R
SRAR T [l A AR 2 o

a. PH {E AL 1 K PHE £ 1435 LA _E /Y 5 TR i
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TR R B > 2892 B R E U5 wl PR ik
BENIPRRS

c. ARG P g g K — 0 R AR o AR K B
T Wk M B K - I 2B K A TR il D 0 e o A8
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USE OF RESOURCES

The Group is committed to saving energy, water and resources and
promoting the sustainable development of its activities both to
reduce production and operational costs and also assist with the
sustainable development of our natural world and environment.
We are aware that as an integrated circuit lead frames products
manufacturer, we use substantial amounts of various resources
including electricity and diesel for power generation; water for
cleansing and cooling; raw materials for production including but
not limited to metals, including but not limited to lead frames,
copper, iron, chemicals (namely hydrochloric acid, iron oxide,
sodium hydroxide, ammonium persulfate, sulfuric acid, etc.), and
plastic bags and carton boxes for products packaging. In our
administrative and sales offices, we use printing paper, inks and
other consumables.

We constantly research and upgrade our manufacturing and
production processes to ensure the most environmentally
friendly and efficient use of resources, whilst at the same
time implementing clear guidelines and measures including a
3R principle based environmental policy for our employees,
encouraging and ensuring that they “reduce, reuse and recycle” in
their daily operations.

During our manufacturing and office operation, the Group has
implemented the following to save electricity, freshwater, paper
and specified metals and chemicals consumption:

a. Electricity and diesel — strengthen the electricity usage
management on air-conditioning and compressors;
regular maintenance to prevent leakage of cooling and
compressed air; wrapping insulation on air-conditioning
pipes; installing separation doors for different types of
working areas; adjusting and fixing the air temperature to
a reasonable level; the optimal arrangement of production
processes, and upgrading to more energy-efficient
production equipment.

b. Water — installing meters to monitor water consumption
regularly, and adjusting whenever necessary; regular
maintenance of production equipment to prevent leakage
or any other wastage.

c. Paper — promoting automation and paperless offices,
such as storage of documents in electronic version,
communication via emails and messages; printing on both
sides of the paper, and use of recycled paper.

B U4

A S B BN P B A RE R K B H A YR I AR A
LA TH S B 1 T 5 A0 R DA R AR A KR
JEAS > (] TRy O B T 19 9K B B BR 5 1) W] R AR R o
FAM TR > 15 J 45 TR B% 51 ARAE 2 il A T - TR
MEMRESEER QFE ) REEHREN
(9 S5 A i Uk e v B A K IR 5 TR AR E 1Y
JEAERE > AR AR BR A 51 ARAE - 8~ 8805 & )8
b B 5 (BB IR - B AL 9 SRR o 8 i
B &~ T R R SF ) o LA B T E L Y B RHAR
e MRAR o FAM B AT B BH B T B 0 AT EDAR
88 7K DA B AL 1 FE i o

FAM B BT 7T S O TR A (9 S 2 A A T LA
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d. Metals and chemicals — constantly researching and
introducing advanced technology and systems for
production to reduce the consumption of specific metals
and chemicals

To allow the management to monitor the progress of the
implemented policies and measures, the Group has established and
maintained the “Electricity, Diesel, Water, Specified Minerals and
Metals Consumption Record”.

Energy Consumption

During the Reporting Period, the Group consumed an aggregate
of 64,231.4 GJ of electricity. For diesel, we consumed 32,025
liters for the operation of the power generator. By applying the
energy efficiency measures above, the Group has initiated a target
of 2% reduction in term of energy intensity by 2032, compared
with the baseline year of 2022. The table below shows the energy
consumption of the Group during the Reporting Period.

Direct and/or indirect energy

consumption by type 2025 2024
R R W 43 0 LB B o T

HEYRAH FE ZROHAE AR
Direct energy consumption 1,143.8 1,775.5
HERFEHER

Indirect energy consumption 64,231.4 63,004.8
W] H2 BE JRH FE &

TOtd] energy consumption 65,375.2 64,780.3

RE JR I FEA &
Intensity (by revenue) 217.2 247.7

W (PR )

Water Consumption

The Group strives to achieve the objective of water conservation
and reduce water consumption within its operation, and treat such
objective as the main principle in resource management. Water
used by the Group is sourced from clean and safe source and is
properly treated to ensure that it is fit for production.

The Group invested in the development and maintenance of the
internal treatment system for exhaust gas and sewage. Certain
equipment is also installed in the Group’s premises to treat
water before discharge. All inspected wastewater will be filtered,
precipitated, and chemically treated, so as to ensure that the
water quality meets the requirements of recycling in our plants
and achieve safe discharge. Regular inspections on the wastewater
sewers are conducted to ensure there is no leakage of wastewater.

d. B8 AL B R — R AT 7T R s i e
1 2 A e AR 7 R A0 DA D e < M Ak
BRI R -

oy (A LR B O s IR A e 1) 2
AR 5L R HERE TFE T > SR K R E TR
E R B IEFE Rk -

e D53 #E

TP S S T AR 4R T 3L TH R 64,231 .4 BRI -
3 b - 8% R K AT I FE32,0257F Se i - IG#E b
20 B RE A il > AN SR B B E DL R T AR fy SR
A B T = ARSI BE TR R R 2% 10 A
T o T R B A S T i 0 A A RE R R IR
Ui o

Unit
k¥ 1A

GJ

=
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=
R
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EE

GJ/Million HKD Revenue
HEEH BTt
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As for water conservation initiative measures, water pipelines and
other related facilities are checked for leakage or malfunction
regularly, any problem found will be reported to the relevant
facilities administration department for timely repairment. In
addition, the Group requires production units to minimize water
consumption. Meters and sub-meters are installed in the factory
to monitor and control any inefficient usage of water. Water
usage records of the factory are maintained and reported to the
management monthly. Any abnormal usage will be analyzed,
investigated and rectified.

For water, we consumed an aggregate of 801,019 m?3. Due to its
operating locations, the Group did not encounter any significant
issues in sourcing water that is fit for purpose. There was also no
issue in sourcing water for purpose and the water sourced was not
from areas with high water stress. The Group aims at reducing
water intensity in our operations by 2% by 2032 against the 2022
baseline.

Water consumption in total

and intensity 2025 2024
FEK A8 5 T % B ZER R TR T4
Total water consumption 801,019 713,757
FEK

Intensity (by revenue) 2,661.2 2,728.6

W (FE R R

Use of Packaging Materials

For packaging materials, it is not a material topic to the Group’s
operation and the Group will consider the establishment of the
data collection system for packaging materials.

The reductions in the consumption of resources evidence the
effectiveness of our resource efficiency measures. We will continue
to implement energy-saving measures and improve overall energy
productivity per employee.
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THE ENVIRONMENT AND NATURAL
RESOURCES

The Group’s business and operations consume large amounts
of various natural resources including metals, chemicals,
electricity, diesel and water. We are, however, committed to being
environmentally friendly and responsible. We have both constantly
researched and implemented the latest manufacturing processes
and treatment technologies. We are also committed to training our
employees in the adopted policies and procedures in line with the
internationally recognized “3R” principles and practices which
aim to extract maximum practical benefits from product use while
generating a minimal amount of wastes:

. Reduce: reduce waste materials;
. Reuse: reuse waste materials without processing; and
. Recycle: recycle and reuse materials as resources.

Constantly reviewing and implementing these practices and
directing our employees on the importance of “green practices”
not only preserve natural resources but also help to save
excessive operational costs for the Group. Along with the
various technologies and practices adopted in our manufacturing
operations, in our offices, we have policies on reducing the use of
electricity by turning off lights, computers and air-conditioning
as well as encouraging regular maintenance and prolonged use of
our computers, printers, fax machines, photocopiers, and other
common office equipment to reduce the frequency of replacement.

CLIMATE CHANGE

The Group addresses climate-related risks based on the nature
of the risk to our business operations. The physical impacts
of climate change, including extreme weather events that can
potentially cause damages to facilities will have immediate
operational impacts to the Group and are treated as operational
risks. Long-term challenges, such as emerging ESG issues and
climate-related risks and opportunities, may be discussed by
the Group’s ESG Working Group. The Board, as the ultimate
responsible body, gives guidance and final decision on the risk
management, overseeing the Group’s policies, programs, and
performance relating to the environment, including climate
change. The ESG Working Group works closely with the Group’s
different operation departments, with an aim to develop consistent
and enhanced approaches on addressing ESG risk issues and
report to the Board.
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The increased frequency and severity of extreme weather events,
such as typhoons, storms, heavy rains and heatwave, pose acute
and chronic physical risks to the Group’s business. The Group’s
assets may be damaged and operations may be disrupted,
resulting in reduced revenue from lower productivity and higher
maintenance costs. Climate change may also adversely impact its
employees in terms of health and safety during commuting and
cause displacements in communities where we operate. In order to
minimise the resilient risk, the Group has established contingency
measures for the majority of weather-related events. The Group
will explore immediate emergency plan to enhance business
stability during the adverse weather.

In response to the national call to have carbon emissions peak
before 2030 and achieve carbon neutrality before 2060, we strive
to explore opportunities to use alternative energy or enhance the
energy efficiency in our operations. The Power Rationing (“FR
TE4”) may also be adopted by the Government and thus result
in the increased in the compliance cost. Policy actions may also
force the Group to start to develop emerging technologies on
climate change mitigation, for example, using alternative energy
source in the new operation system or switching to low-carbon
energy sources. Supporting the transition to a low-carbon
economic system may bring risks to the Group’s technological
transformation and increase its operating costs. The Group will
also monitor its energy consumption and strive to cut down its
greenhouse gas emissions.

SOCIAL ASPECTS
EMPLOYMENT AND LABOUR PRACTICES

The Group’s business development and growth rely heavily on
the skills, passion and commitment of its employees and we see
our employees as our most valuable asset. We are committed
to complying with all the laws, rules and regulations on the
employment arrangements, including the Labour Laws of the
PRC and the Employment Ordinance of Hong Kong, and strongly
forbid the recruitment of child labour and forced labour. The
Group also formulated an internal policy aiming to provide all
employees with good working and living environment and enhance
their sense of belongings to the Group.

The Group is also committed to providing equal opportunities
to all employees in recruitment, promotion, compensation
and benefits, and to establishing a happy, harmonious, safe
and healthy working environment for all employees. The
Group strives to strengthen its human resources management
with employee-oriented policies to encourage motivation and
innovation and protect the interests and legal rights of the
employees, and ultimately achieve a positive, constructive and
harmonious relationship with its employees.
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EMPLOYMENT

The Group recognizes our employees are key stakeholders and
contributors to our business and its growth. We are committed
to providing our staff with a satisfying, safe and equitable
workplace where our staff and the Group can grow together. The
Group strictly complies with the relevant laws and regulations as
stipulated in the Employment Ordinance of the Hong Kong and
Labour Law of the PRC. The recruitment of child labour and
forced labour is strongly forbidden.

The Group has a comprehensive human resources policy in place
regarding recruitment, dismissal, promotion, leave, holidays and
benefits to support its works on manpower resources. The Human
Resource Manager reports directly to the Group’s chief executive
and is charged with the responsibility and duty to ensure the
full and legal implementation of the Group’s human resources
strategies and policies which are detailed in the employee
handbook. All the terms and conditions contained therein related
to recruitment, probation, promotion, termination, remuneration,
bonus and allowances, holidays and leaves, retirement scheme,
medical, travel and social security insurance, mandatory
provident fund, work schedules, performance assessment and
communication, communication processes, etc., are in strict
compliance with national and local government labour laws, rules
and regulations.

During the Reporting Period, the Group honored all obligations
including the payment of salaries and wages, holidays and
leave, compensation, insurance and health benefits and no
material non-compliance with the laws and regulations regarding
employment was reported. The employment-related laws and
regulations includes the Employment Ordinance of the Hong
Kong and Labour law, Labour Contract Law, Employment
Promotion Law, Social Insurance Law, Production Safety Law,
and Prevention and the Control of Occupational Diseases of the
PRC.

Talent Attraction and Retention

On employment, the Group has adopted a mixed policy of
external recruitment and international promotion for vacancies.
The HR Department after discussing with the hiring supervisors
should select the most efficient and cost-effective approach for
searching suitable candidates, including advertising in the Labour
Department, recruitment advertisement, recruitment agency and
referral.
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The Company aims to provide career advancement opportunities
for employees to develop and utilize their potential whenever
possible, while at the same time recognizing their outstanding
performance and enabling the Group to retain qualified staff.
Whenever vacancies arise, the hiring supervisors should consider
the possibility of promoting existing employees from within before
recruiting externally.

The Group’s remuneration policy is built upon the principles
of providing equitable, motivating and market-competitive
remuneration packages that can stimulate and drive staff at
all levels to work towards achieving the Group’s objectives.
Employees’ remuneration is determined with reference to the
prevailing market level as well as their competence, performance,
qualifications and experiences. Pay review will be conducted
annually, normally in January each year, for all employees who
have completed 12 months of employment with the Group. For
employees with outstanding performance, the Group will give
rewards, including promotions, bonuses, salary increases or
additional allowances, based on the overall assessment. Salaries
and wages are paid directly to employees’ bank accounts within
the prescribed wage period.

Compensation and Dismissal

Employees must submit their resignation letters to their immediate
managerial supervisors and allow a certain notice period. The
resignation letter should be forwarded immediately to the HR
Department. Resigning employees are invited to complete and
return an exit questionnaire on the last working day. Apart from
resigning from the Group, an employee will be dismissed with
notice or summarily dismissed depending on the seriousness of
the offence, with approval from the Chairman, after verbal and

written warnings have been given and if no improvement is made.

Inclusion and Equal Opportunity

All vacancies are open to all with equal opportunities, to be
decided with no discrimination on sex, religion, gender, age
and disability, and to be selected on qualification, skill and
competency basis. All successful employees must enter into proper
and standardized contracts in writing between the respective
employees and the Group.

To maintain the Group’s non-discrimination policy, the Group
appoints the head of the administration department to implement
the policy and report to the Group if the third-party agencies
have any issues of discrimination during screening and selecting
suitable candidates. Corrective measures and investigation will be
taken promptly if there are any discrimination complaints.
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Working Hours and Rest Periods

The Group encourages employees to finish their duties during
their normal working hours. It is the responsibility of supervisors
to ensure that overtime work is only performed when necessary
and unavoidable. Regular or perpetual overtime is discouraged.

Other Benefits and Welfare

The Group offers group hospitalization insurance to all full-time
employees to provide 24 hours worldwide hospitalization coverage
and medical benefits to employees on a non-contributory basis.
The Group also offers outpatient medical plans to eligible
employees to provide outpatient benefits on a non-contributory
basis.

The management structure chart, the Group organizational
chart and the department function chart are made available to
all staff for understanding their career paths within the Group.
Training and career development programs are monitored
closely by the human resources managers. To build a mutual
understanding and acceptable working environment, the Group
encourages employees to communicate open-heartedly. Employee
representatives are invited regularly to meetings to discuss issues
relating to working conditions, health and safety and employment
terms and conditions. Grievance procedures are listed in the
employee handbook and all employee grievances will be handled
independently and treated in the strictest confidence.

The Human Resources Manager has maintained an “Employment
Record” with a breakdown of the total number of employees in
different levels and sectors based on gender and age distribution
for the management to monitor the Group’s employment status
regularly.

As of 30 April 2025, the Group had a total of 650 employees, of
which 352 were male and 298 were female, and of which all of
the employees were in our manufacturing operations in the PRC.
Among the PRC manufacturing operations employees, 644 were
rural-sourced workers and only 6 were city-sourced workers. 128,
256, 217 and 49 workers were aged 30 years old or below, 31-40
years old, 41-50 years old and above 50 years old respectively. All
of them were on a full-time working basis.
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The following charts are snapshots of the total number of LA R A M Bl ~ Bk 8% B 4T 4 45 Al &1 2 i) o )
employees in manufacturing operations in the PRC by gender, % 2E7 I B 48 HOH 5 -
level and age group.

Total workforce 2025 2024 Unit

H A8 RN ZE T4 ¥

Total number of employees 650 680 Employee

1 B 48 % A

By Gender Male 352 366 Employee

F2 AL 8 73 PR A
Female 298 314 Employee
7 N

By employment type Full-time 650 680 Employee

22 {1 1R 5 280 ) 7y e A
Part-time 0 0 Employee
ek A

By age group 30 years old or below 128 129 Employee

42 4 i 4L 7 ) 4y 305 H LA T A
31-40 years old 256 298 Employee
31-405% A
41-50 years old 217 225 Employee
41-50% A
Over 50 years old 49 28 Employee
505 Lk £ N

By level Senior management 22 24 Employee

TR U AR # 73 5 AR PR A
Management 45 38 Employee
EHLG A
Middle level 198 182 Employee
hE AT A
Junior level 385 436 Employee

I8 T A
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Total workforce
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By employment category
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By geographical region
T2 b 185 &) 43

Employee turnover rate
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Total employee turnover rate
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By age group
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Employee turnover rate
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By level
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HEALTH AND SAFETY

The employee’s handbook provides details on health and safety
protection and procedures, and the Group fully complies with
the labour laws and regulations of the PRC and the Employment
Ordinance of Hong Kong. A complete set of safety and health
measures is available. Training is provided to equip employees
with the adequate knowledge and skills to perform their duties
safely. As outlined in the employee handbook, the Group strives
to identify potential dangers and risks to employees during work
and to ensure a safe and hygienic working environment could
be provided by reducing, eliminating and controlling hazards
at the workplace. In case of accidents, regardless of minor or
serious, employees are required by the in-house rules to notify
their superiors immediately without delay. Appropriate remedial
measures and compensation actions including any necessary
reporting in accordance with the local or national laws are
handled promptly.

The Group offers group insurance to eligible employees to cover
term life benefits, accidental health, dismemberment benefit and
total and permanent disability benefit in the event of death and
permanent, total or partial disablement. In addition, medical
insurance and travel insurance are offered to eligible employees
in Hong Kong. For all qualified employees in the PRC, national
social security insurance is provided in accordance with national
laws and regulations.

During the past three years, including the Reporting Period,
the Group did not record any accidents that resulted in death
or serious physical injury and did not identify any material
non-compliance with laws and regulations relevant to the health
and safety of employees, such as the Occupational Safety and
Health Ordinance of Hong Kong, Work Safety Law, Safety
Production Law and Occupational Disease Prevention Law of the
PRC. The Group did not record any compensation claim or work-
related injury investigation by any relevant government officials in
the PRC and Hong Kong.
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Health and Safety
il R B2 4

Number of work-related fatalities

R el A\ B

Rate of work-related fatalities

R Tl pg He

Lost days due to work injury

A T HE K TAEH %

DEVELOPMENT AND TRAINING

The Group recognises the importance of self-reliance and
encourages all employees to continue learning and improving their
knowledge and job skills for the benefit of themselves as well as
the Group.

The Group offers different types of training programs on a
regular basis if necessary. Upon commencement of employment,
new employees receive basic induction training to familiarize
themselves with the Group’s culture and occupational health and
safety and relevant rules and regulations. The Group has provided
training programs for different levels and types of employees
during the Reporting Period. The relevant Human Resources
and/or departmental managers maintain the record of executed
training programs records as a KPI to monitor and evaluate the
effectiveness of the executed training programs showing the types
and number of attendants.

During the Reporting Period, a total of 103 employees received a
total of 315 hours of training and the average training hour was 3.1
hour per employee. The Group concentrated on internal training
for new joiners to ensure that they received proper training before
operation.

2025 2024 Unit
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Percentage of trained employees 2025 2024 Unit
ZAER A4 SRR e Suy It F2S L ¥ DA
Percentage of trained employees 16 21 %

a8 [ ot

By Gender Male 13 21 %
A | ) 73 B
Female 19 21 %
ok
By level Senior management 0 0 %
2 W A% ) 73 o AR B B
Management 4 5 %
e
Middle level 10 7 %
AT
Junior level 21 30 %
Pk B T
By employment category City-sourced worker 100 100 %
24 A 2501 ) e T A
Rural-sourced worker 15 20 %
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Average training hours completed
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Average training hours per employee
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By Gender Male
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By level Senior management
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Management
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LABOUR STANDARDS

The Group strictly complies with the Labour Laws of People’s
Republic of China and the Employment Ordinances of Hong
Kong, and adopts the irrespective standards as well as local
market practices as its minimum labour standard on labour
protection and welfare including recruitment, dismissal,
promotion, leave and holidays, benefits as well as ensuring equal
employment opportunities to all sexes, genders, ages, races and
religions.

The Group strictly prohibits the recruitment of employees lower
than the legal minimum working age and any threats, such as
force, exploitation and abuse of labour forcing employees to
work against their will. Company managers should communicate
effectively with employees, and must not force employees to
perform operations that have significant safety and health risks or
operations that violate regulations.

The Group also maintains strict compliance with the laws in
relation to the prevention of child or forced labour in different
regions in which it operates. All job applicants are required to
submit, and the Group maintains, credentials such as academic
qualifications, professional skill certificates, references and identity
cards for verification and record purpose during recruitment.

If there are any cases of forced labour, child labour and illegal
immigrant labour on staff, employment with all these candidates
will be immediately terminated. The Group would also take
responsibility for the investigation.

During the Reporting Period, no labour disputes or litigation
related to labour standards have been reported and the Group
paid all wages and salaries, benefits and compensation on time.
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OPERATING PRACTICES AND SOCIAL
INVESTMENT

SUPPLY CHAIN MANAGEMENT

The Group sources metals and chemicals worldwide. The
Group has established and implemented a material procurement
management system and supplier management system to
purchase metals and chemicals, such as copper alloy, potassium
cyanide, purify cleanser and photoresist, for further value-added
production. Placement of supplies contracts is executed by means
of tendering under open-bid and/or invitation, private negotiation,
etc.

To strengthen the management of sourcing and procurement
and to reduce procurement costs, strict assessments on suppliers
are conducted to ensure suppliers are not only committed to the
cost and quality of the products/materials but also committed
to compliance with laws, rules and regulations. The market
reputation and previous track records of the suppliers are also
considered. Preference is also given to environmentally and
socially responsible suppliers that have a lower impact on the
environment.

The Group is committed to being a responsible corporate citizen
and supporting sustainable practices throughout our operations.
As part of this commitment, we have developed an internal
company policy on green procurement to ensure that we are
making environmentally responsible purchasing decisions. We
carefully evaluate our suppliers to ensure that they align with our
values and principles on sustainability. We prioritize suppliers who
have a strong commitment to environmental protection and who
have implemented environmental management systems.

The Group also focused on the environmental and social risks
of its suppliers. The Group maintains close communication with
various suppliers to ensure that the suppliers’ businesses comply
with local laws and regulations in their operating countries and
regions. The Group also operates in a good faith by adhering to
their business ethics such as prohibition on employing child and
forcing labour, and maintaining high levels of quality control and
their respective environmental and social responsibilities.

To support calls from international organizations for fair trade
and sustainable development, we have requested our contracted
suppliers to comply with “QPL’s Conflict Metals Policy” and
“EICC-Ge SI Conflict-free Smelter Program”, under which
contracted suppliers are required to provide a guarantee on the
sourcing of non-conflict-metals from smelters/mining to ensure
materials are not sourced from mines in conflict areas.
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During the Reporting Period, the Group had a total of 70 major  J ¥k I f » A 4 E L4704 F 2 (4L RE RS - #9780
suppliers, which are all subject to the supplier engagement 257 3 fE pg 1% I 48 9] o A 45 [ 76 2 B0 4% 3t BH
practice. The Group gives priority to local suppliers when — ZEB5 W > 18 5 2% 58 H {15 1 0% - /o Hh AL [ A1) 3%
developing businesses all over the country in order to create  HtZEM & > JBAT A AL € & AT o A4 [H94% 1Y I
employment opportunities for local communities and fulfil B 7735 3 & i K b B0 A9 & Hh {36 08 7 o 47 o 3 o
corporate social responsibility. 94% of the Group’s procurement & P 4 572 Kb ) A 52 [ 42 436 2 i ok iR s L B
was conducted through local suppliers in Hong Kong and the 7% £ [ {v i [F] — Hb [ 77 35 19 40 4% > 7 4 13 4 78
PRC. A local supplier is defined as an organization that provides  [f] M 48 {1 8 i 1 1 i85 900 A+F 3

a product or service to the Group and that is based in the same

geographical market as the Group without transnational payments

to the supplier made.

Supply Chain Management 2025 2024 Unit
i G 4 PR e Y K 2 “E T4 A

Number of suppliers by geographical region

F2 o i 8] 1 43 B 7

Total number of suppliers 70 64 Supplier
1R 7 A4 B %
By geographical region Hong Kong 4 4 Supplier
Tz b [ 1) 53 ik %
China 62 56 Supplier
H %
Japan 1 2 Supplier
HA %
South Korea 1 1 Supplier
L %
Singapore 1 1 Supplier
g %
Philippines 1 0 Supplier
FHE %
Taiwan 0 0 Supplier

et %
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PRODUCT RESPONSIBILITY

Quality Assurance

The Group is acutely aware of the importance of product
quality and customer satisfaction and is committed to providing
high-quality products and real-time customer service which
we are known for in the industry. Starting from sourcing and
procurement of raw materials and throughout the production
process until the delivery of finished products to customers, the
Group has implemented strict in-process quality assurance and
100% final inspection procedures to guarantee product quality.

The design team within the Group can adjust our services
according to different customer requirements. In addition to
the design of etching and stamping sheets in accordance with
customer requirements, we also produce a wide range of standard
products including SOIC (small outline integrated circuit), QFP (Quad
Flat Package), TQFP (thin quad flat package), PDIP (plastic dual
in-line package), PLCC (plastic leaded chip carrier) and TSOP
(thin small outline package). We work together with customers
who require long-term lead frame products by reducing costs and
enhancing services through consultation to achieve long-term
cooperation.

Complaint Management

The Group views customers as its important long-term partners
to achieve mutual business success and will follow up complaints
in a timely manner. The Group has implemented the “Products
and Services Related Complaints Handling Guide — QSG 3004”
to deal with customer complaints. It is our policy that should the
customer complaint be validated. When complaints are received
and verified as valid, the Group will review their nature, identify
the root cause and the critical issues involved. We will accept
returns and provide replacements.

During the Reporting Period, owing to our strict adherence
to the quality production and services assurance process, the
sales returned and/or complaints owing to quality and services
defects amounted to only 0.4% of the total turnover and the
number of products and service-related complaints received was
22. Furthermore, all returned products and/or complaints were
immediately remedied and settled to the satisfaction of the clients.
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Intellectual Property Rights

The Group recognizes the importance of intellectual property
(IP) rights, especially as a holder of patents and trademarks itself.
The Group has established the internal “Intellectual Property
Ownership Agreement” to ensure that the employee will keep in
confidence all the employer’s confidential information, including
the IP, as well as trade secrets and know-how. Without the consent
of the Group, the patent owned by the Group is prohibited to
be infringed, transferred or sold. The Group did not receive any
intellectual property rights complaints or material non-compliance
with the laws and regulations during the Reporting Period, such as
the Trademark Law, Patent Law and Copyright Law of the PRC.

Consumer Data Protection

The Group generates a great amount of private, confidential and
sensitive data from our suppliers, co-operation partners, customers
and employees worldwide. Our clients consistently provide us
with their integrated circuit designs, operation status, financial
positions and commercial terms of contracts, etc. We at all times
abide by the Personal Data (Privacy) Ordinance of Hong Kong
and other relevant laws, regulations and requirements in both
Hong Kong and the PRC and other jurisdictions where we operate
to ensure that we safeguard and protect all such information.

All employees are required to sign an undertaking assuring they
will not access and use the information they may come across at
work without the approval of the Group as outlined in clause 7
of our employee handbook. The Group has the right to take legal
action against employees if they breach their undertaking. We
have also enforced special management procedures and instigated
security protection hardware to prevent unauthorized access and
possible information leakage. The Group did not experience any
private information leakage and material non-compliance with
the laws and regulations regarding privacy protection during the
Reporting Period.

Product Responsibility
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ANTI-CORRUPTION

The Group strictly prohibits any form of bribery and corruption
and all staff are required to comply with both all the relevant laws
and regulations in the countries we operate in and the Group’s
internal policies as covered in the employee handbook. Under the
Code of Conduct in Section 6 of the employee handbook, proper
monitoring and management of the issues related to bribery,
conflict of interests and intellectual property rights are outlined
and channels and procedures for reporting any misconduct,
malpractice or illegal behaviour are included.

In order to encourage our employees to report illegality,
irregularity, malpractice, unethical or inappropriate conducts,
which may damage the Group’s interests, we established
whistle-blowing policy and implement procedures for our
employees to report improprieties via a confidential reporting
channel to the extent that is made possible to all employees. The
Group is committed to addressing the concerns in a fair and
reasonable manner and to handling the reports with due care and
conducting a comprehensive and independent investigation for
each reasonably established report.

Anti-corruption
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Conflict of Interest

No employee may solicit advantage from any persons (including
individuals and entities of any kind whether or not having a
separate legal identity) having dealings with the Group (e.g.,
customers, suppliers, contractors, consultants, financial service
providers, etc.). Employees should decline to accept an advantage
if:

. the acceptance could affect employees’ objectivity or induce
them to act against the interests of the Group;

. the acceptance could lead to questions or complaints of
bias, favouritism or impropriety; and

. employees feel that they would be obliged to reciprocate
an advantage by returning a favour in connection with any
business dealings.

The Group upholds the operational principles of honesty and
trustworthiness, and has built a control system according to the
Criminal Law of the PRC, the Anti-Money Laundering Law of
the PRC, the Prevention of Bribery Ordinance of the Laws of
Hong Kong and other national or regional laws and regulations.

Although we were unable to hold relevant training sessions during
the Reporting Period, the Group recorded zero corrupted cases
nor breach of any anti-corruption laws during the Reporting
Period, due to our daily anti-corruption methods and internal
policies.

COMMUNITY INVESTMENT

The Group has carried out its business and operation in an
environmentally and socially friendly manner and is committed to
Corporate Social Responsibility in accordance with the Electronic
Industry Citizenship Coalition (EICC) Code of Conduct. We have
allocated resources to encourage employees to provide voluntary
services and participate in voluntary and charitable events to
support society, the local community and those in need.
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HKEX ESG REPORTING GUIDE CONTENT BRMEE -HHEEHEBRERINE

INDEX #l
KPIs Disclosure Requirements Sections
A B A58 28 45 B 1% 5 B € = i
1 Governance Structure disclosure of the board’s oversight of ESG issues; ESG Governance
(A WHRERGHRE T RERFENES WE Mg REIRZ
gL
board’s ESG management approach and strategy, ESG Governance

including the process used to evaluate, prioritise
and manage material ESG-related issues) (including
risks to the issuer’s businesses
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FERTAG ~ B R PR B 45 P B R BT AL e
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2
how the board reviews progress made against ESG Governance

ESG-related goals and targets with an
explanation of how they relate to the issuer’s

businesses.
RGN R AL g RE A B R R A RERZ
JEE » Sl 5 R A ] BB AT N S5 A R 2 gLl
Reporting Principles Description of, or an explanation on, the About This Report

application of the following Reporting Principles
(Materiality, Quantitative, Consistency) in the
preparation of the ESG report
HHEE 0% J5L H) i 20t AP R E A AR R 5 A A VA At IR e B A A i At
JE AT ) M R (A B AL — B

Reporting Boundary A narrative explaining the reporting boundaries About This Report
of the ESG report and describing the process
used to identify which entities or operations are
included in the ESG report. If there is a change
in the scope, the issuer should explain the
difference and reason for the change
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KPIs

Al

Al.l

Environmental
BRI

Aspect Al: Emissions
JE AL - PR

General Disclosure

— et

Disclosure Requirements

1 8 B

Policies
TR R S S P K e b i RS
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compliance with relevant laws and regulations
that have a significant impact on the issuer;
relating to air and greenhouse gas emissions,
discharges into water and land, and generation
of hazardous and non-hazardous waste.

ST R AT N AT E R B O A Bk LA

The types of emissions and respective emissions
data.
Py TS K TR B ok S

Direct (Scope 1) and energy indirect (Scope 2)
greenhouse gas emissions (in tonnes) and,
where appropriate, intensity (e.g. per unit of
production volume, per facility).
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Total hazardous waste produced (in tonnes) and,
where appropriate, intensity (e.g. per unit of
production volume, per facility).
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Total non-hazardous waste produced (in tonnes)
and, where appropriate, intensity (e.g. per unit
of production volume, per facility).
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Description of emission target(s) set and steps
taken to achieve them.
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Waste Management
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KPIs Disclosure Requirements
[0 3 B RAR W 5% B E
Al.6 Description of how hazardous and non-hazardous

wastes are handled, and a description of
reduction target(s) set and steps taken to
achieve them.
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A2 Use of Resource
R A

A2 General Disclosure Policies on the efficient use of resources, including
energy, water and other raw materials.
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A2.1 Direct and/or indirect energy consumption by
type (e.g. electricity, gas or oil) in total (kWh in
’000s) and intensity (e.g. per unit of production
volume, per facility).
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A2.2 Water consumption in total and intensity (e.g. per
unit of production volume, per facility).
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A23 Description of energy use efficiency target(s) set
and steps taken to achieve them.
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A2.4 Description of whether there is any issue in
sourcing water that is fit for purpose, water
efficiency target(s) set and steps taken to achieve
them.
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A2.5 Total packaging material used for finished products (in
tonnes) and, if applicable, with reference to per
unit produced.
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KPIs Disclosure Requirements Sections
[3F) S 0 2 4 B 88 B E i fili
A3 The Environment and
Natural Resources
BB e RARE IR
A3 General Disclosure Policies on minimising the issuer’s significant Environment and
impacts on the environment and natural Natural Resources
resources.
— B BAREEAT N BRI R RN E R L E G BB BRE R RAER
o
A3.1 Description of the significant impacts of activities  Environment and
on the environment and natural resources and Natural Resources
the actions taken to manage them.
il ER IR IR R KRR E WM E R B LE  BREAKAREHR
RBCE B A B BNATH -
A4 Climate Change
e X[
A4 General Disclosure Policies on identification and mitigation of Climate Change
significant climate-related issues which have
impacted, and those which may impact, the
issuer.
— M Bl R il B MERFCAS T RE | B EEAT NE AR B E SR
R S A R R S R ) BEORE

Description of the significant climate-related Climate Change
issues which have impacted, and those which

A4.1
may impact, the issuer, and the actions taken to
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i £ T B T A 2 B R T K S0

HAB > S AT E) -

39



40

QPL INTERNATIONAL HOLDINGS LIMITED

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

BRBE - A R R ol

KPIs
PR S 25 28 4

B1

Bl

B1.2

B2

B2

B2.1

Social
g

Employment

1 1H5

General Disclosure

— Mt

Health and Safety
i B B 2 4

General Disclosure

— Mt B

Disclosure Requirements

1 98 B

Policies

A 8 7 T D R~ I B T AR R R
TS~ £ ol - ROBCR L B HA 1 28 AR
F ) BUR

compliance with relevant laws and regulations that
have a significant impact on the issuer; relating
to compensation and dismissal, recruitment,
and promotion, working hours, rest periods,
equal opportunity, diversity, antidiscrimination,
and other benefits and welfare.

AT AT N R B A BRI T S B

Total workforce by gender, employment type
(for example, full-or part-time), age group and
geographical region.
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Employee turnover rate by gender, age group and
geographical region.
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Policies

B

compliance with relevant laws and regulations that
have a significant impact on the issuer

TS S R AT N A EE R A AR B 1 S B 01

Number and rate of work-related fatalities
occurred in each of the past three years
including the reporting year.
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Sections
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Employment and
Labour Practices

1R 19 B2 55 T8 4

Employment and
Labour Practices

A 16 B2 55 T 0 KL

Employment and
Labour Practices
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Employment and
Labour Practices
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Health and Safety
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Health and Safety
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KPIs

) B 265 R 4 B

B2.2

B2.3

B3 Development and
Training
B KB

B3 General Disclosure
— B

B3.1

B3.2

B4 Labour standards
o T

B4 General Disclosure
— P

B4.1

Disclosure Requirements

1 8 B

Lost days due to work injury.

B TAGHRL AR H %

Description of occupational health and
safety measures adopted, and how they are
implemented and monitored.

U2 FIT B A 1 T S it R B 22 A G > DL R A BB
11 B B 5207 ko

Policies on improving employees’ knowledge and
skills for discharging duties at work. Description
of training activities.

A BRI BB AT TAEH T A R0k B 5 BE A UK o
il 2t 35 91 3 o

The percentage of employees trained by gender
and employee category (e.g. senior management,
middle management).

T vk i e g BRI (o 8 SR - PSR )
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The average training hours completed per
employee by gender and employee category.
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Policies

B

compliance with relevant laws and regulations that
have a significant impact on the issuer

LAY AT N AT E KRR B A0 M B O 1 R A

Description of measures to review employment
practices to avoid child and forced labour.
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Sections
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Health and Safety
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Development and
Training
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KPIs Disclosure Requirements
[0 3 B RAR W 5% B E
B4.2 Description of steps taken to eliminate such

practices when discovered.
il 200 A % B AR AR A DU T BR AT R A DI BR Y 25
1 o

B5 Supply chain

management

{3 e g 7 2

B5 General Disclosure Policies on managing environmental and social

risks of the supply chain.
— M4 T AL e S Y BR 0 K AL TR B BUK

B5.1 Number of suppliers by geographical region.
2 o [ &) 3 0 S E R O o

B5.2 Description of practices relating to engaging
suppliers, number of suppliers where the
practices are being implemented, and how they
are implemented and monitored.
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B5.3 Description of practices used to identify
environmental and social risks along the supply
chain, and how they are implemented and
monitored.
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B5.4 Description of practices used to promote
environmentally preferable products and
services when selecting suppliers, and how they
are implemented and monitored.
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management
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management
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management
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KPIs
PR S 25 28 4

B6

B6

B6.1

B6.2

B6.3

B6.4

B6.5

Product Responsibility
FE i AT

General Disclosure

— B

Disclosure Requirements

1 8 B

Policies

B

compliance with relevant laws and regulations that
have a significant impact on the issuer

LT SRR AT N AT E R R B 0 A B O T S R A

Percentage of total products sold or shipped
subject to recalls for safety and health reasons.
E 45 Bl 48 K i MR B [ 2 4 B R B oy i 2

ERCQIONERA A

Number of products and service related
complaints received and how they are dealt
with.

0 R o B IR B B R B H DA B R O i

Description of practices relating to observing and
protecting intellectual property rights.

i 2t BELAfE T R R I R il 2 HEE A ] PO AL 09

Description of quality assurance process and
recall procedures.

i 20 BT A R R R E i ] WO

Description of consumer data protection and
privacy policies, and how they are implemented
and monitored.
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Sections
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Product
Responsibility
7 i B AT

Product
Responsibility
JEE b FAT:

Product
Responsibility
7 i BAT:

Product
Responsibility

FE i AT

Product
Responsibility
7 i FATE:

Product
Responsibility
7 i AT

Product
Responsibility
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KPIs

B7 Anti-corruption
k&G

B7 General Disclosure
— R

B7.1

B7.2

B7.3

BS Community investment
A E

B8 General Disclosure
— R

BS8.1

BS8.2

Disclosure Requirements

1 98 B

Policies

B

compliance with relevant laws and regulations that
have a significant impact on the issuer

ST R AT N AT E R B A A B ik R R

Number of concluded legal cases regarding
corrupt practices brought against the issuer or
its employees during the reporting period and
the outcomes of the cases.

P ME S 400 A 3 B AT N B B BRI AR
NER LA SER DR =SS/

Description of preventive measures and whistle-
blowing procedures, and how they are
implemented and monitored.

i 2t 7y S ot B SRR AR T o DA B A B AT K B A
Jiik o

Description of anti-corruption training provided
to directors and staff.
il 1) 3 1 e B THR A R &S 55 o

Policies on community engagement to understand
the needs of the communities where the issuer
operates and to ensure its activities take into
consideration the communities’ interests.

B DAL [ 2 B T fipt 7 T A AL R T R AR
FCSETS IS B & % e AL R A 45 1 BUK

Focus areas of contribution (e.g. education,
environmental concerns, labour needs, health,
culture, sport).

BOEE MR (RE RESEE S LHEK
b #E) -

Resources contributed (e.g. money or time) to the
focus area.
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Sections
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Anti-corruption
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Anti-corruption
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Anti-corruption
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Community

investment
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Community
investment
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