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NOTIFICATION LETTER BEH{E &

3 September 2025
Dear Non-Registered Shareholders,
Capital Industrial Financial Services Group Limited (the “Company”)

— Notification of publication of the Circular for (i) Revision of Annual Caps in relation to Master Service Agreement; (ii) Renewal of Major Transaction and Continuing
Connected Transactions in relation to the Master Service Agreement; (iii) Revision of Annual Caps of Very Substantial Acquisition and Continuing Connected Transactions
in relation to the 2024 Master Facilities Agreement and (iv) Notice of Special General Meeting (the ‘“Current Corporate Communication(s)’”)

We hereby notify you that the Current Corporate Communication(s) of the Company in both English and Chinese are now available on the Company’s website at www.capital-ifs.com
(by clicking “Investors” under “About Us” on the homepage of the Company’s website) and the website of The Stock Exchange of Hong Kong Limited (the “Stock Exchange”) at
www.hkexnews.hk in an accessible format. You may access the Current Corporate Communication(s) through the Company’s website or the Stock Exchange’s website.

You may at any time choose either to receive printed copies of Corporate Communication(s)™ in both English and Chinese free of charge or access through the Company’s website at
www.capital-ifs.com.

If you would like to receive a printed copy of the Current Corporate Communication(s), please complete the Request Form (the “Request Form”) on the reverse side of this letter, sign
and return it by using the enclosed pre-paid mailing label attached (applicable for posting within Hong Kong; otherwise, please affix an appropriate stamp) to the Company c/o the
Company’s branch share registrar in Hong Kong, Tricor Investor Services Limited (the “Branch Share Registrar”), by post to 17/F, Far East Finance Centre, 16 Harcourt Road, Hong
Kong or by email to 730-ecom@vistra.com. The Request Form may also be downloaded from the websites of both the Company and the Stock Exchange. The Company or the Branch
Share Registrar will, upon receipt of your written request, promptly send the Current Corporate Communication(s) in printed form to you free of charge.

As a non-registered shareholder, if you wish to receive Corporate Communications of the Company in electronic form, you should liaise with your bank(s), broker(s), custodian(s),
nominee(s) or HKSCC Nominees Limited through which your shares in the Company are held (collectively, the “Intermediaries”) and provide your email address to your
Intermediaries. Please contact your intermediary/nominee for the detailed procedure. If the Company does not receive your functional email address from the Intermediaries, until such
time that the functional email address is provided to the Intermediaries, you will be unable to receive any notices of publication of the Website Version of Corporate Communications
(“Notice of Publication”) by email; and the Company would only be able to send you the Notice of Publication in printed form.

Please note that by completing and returning the Request Form to request for the printed copy of the Current Corporate Communication(s), you will expressly indicate that you prefer to
receive the printed copies of all future Corporate Communications of the Company in both English and Chinese.

Should you have any queries relating to this letter, please contact the Branch Share Registrar at (852) 2980 1333 during business hours (9:00 a.m. to 6:00 p.m. from Monday to Friday,
excluding Hong Kong public holidays) or send an email to 730-ecom @vistra.com.

By order of the Board
CAPITAL INDUSTRIAL FINANCIAL SERVICES GROUP LIMITED
Sun Yajie
Chairman

Note:  “Corporate Communications” refer to any documents issued or to be issued by the Company for the information or action of holders of any of the Company’s securities,
including but not limited to: (a) the directors’ report and its annual accounts together with a copy of the auditor’s report and, where applicable, its summary financial report; (b) the interim report and,
where applicable, its summary interim report; (c) notice of meeting: (d) listing document; (e) circular; and (f) proxy form.
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Non-registered Shareholder’s information (English name and Address):
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Request Form H 58 &® &

To:  Capital Industrial Financial Services Group Limited ¥ HEEXCRBREEEERAF
(the “Company”) (AEa=IRERA])
c/o Tricor Investor Services Limited AR RS 5 B RO PR A Al s
17/F, Far East Finance Centre, FE B 169
16 Harcourt Road, Hong Kong T A R R 17 B

REMINDER 12 R
As a non-registered shareholder, if you wish to receive Corporate Communications (1) pursuant to the Listing Rules, you should
liaise with your bank(s), broker(s), custodian(s), nominee(s) or HKSCC Nominees Limited through which your shares are held
(collectively, the “Intermediaries”) and provide your email address to your Intermediaries.
ERFETRER  MASRB(ETRIDWIMARERD - BTEESZ BTHRERONVRT KL TEH KREA
REBPREZERBANERLBDGEBIHANAA27]) @ BTHFNARRME BTHEFEHMHmL -

I/We would like to receive the printed copies of the Current Corporate Communication(s) (the “Current Corporate
Communication(s)”’) and all future Corporate Communications* of the Company in both English and Chinese.

EAN/BEAFERRFERARARABR(EARARABERIR BRARZAEAERARBR ZHEX R ENRIA -

Shareholder’s full name: Signature:

R A (in block letters LA 1F 1 5 5) B

Contact telephone number: Date:

Wi 4% 75 A6 SR A% H

Notes [}t :

1. Please complete all your details clearly. Any Request Form that has not been completed clearly or otherwise incorrectly completed will be void at the discretion of the
Company.
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2. By completing and returning this Request Form to request for the printed copy of the Current Corporate Communication(s), you have expressly indicated that you prefer to

receive the printed copies of all future Corporate Communications of the Company in both English and Chinese.
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3. For the avoidance of doubt, the Company does not accept any special instructions written on this Request Form.
Ry AeBE - A RV MR Z AR W F b B R AT MEEAMER -
# Corporate Communications refer to any documents issued or to be issued by the Company for the information or action of holders of any of the Company’s securities, including

but not limited to: (a) the directors’ report and its annual accounts together with a copy of the auditor’s report and, where applicable, its summary financial report; (b) the
interim report and, where applicable, its summary interim report; (c) notice of meeting; (d) listing document; (e) circular; and (f) proxy form.
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PERSONAL INFORMATION COLLECTION STATEMENT U £ {8 A & ¥ % 83

“Personal Data” in this statement has the same meaning as “personal data” defined in the Personal Data (Privacy) Ordinance, Cap. 486 (the “PDPO”), which may include but not limited
to your name, contact telephone number, email address and mailing address.
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Your supply of Personal Data is on a voluntary basis for the purpose of receiving Corporate Communications in the manner chosen. Your Personal Data will be retained for such period
as may be necessary for our verification and record purposes.
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You have the right to request access to and/or correction of the respective Personal Data in accordance with the provisions of the PDPO. Any such request for access to and/or correction
of the Personal Data should be in writing by either of the following means:

T A REAR B8 CRARB AR 90D P i sk - FE B e,/ sl B0 PR 2 AR R o AT ol A R 728 B B sl SR N R ek -2 SR8 7 LA Ty 58 8 DA T I AR AR oy

By mail to: Privacy Compliance Officer WA E © FARREH EAT

Tricor Investor Services Limited SUERE S S RA BRA W

17/F, Far East Finance Centre, 16 Harcourt Road, Hong Kong s ERGHE 16 W R Al 0 1748
By email to:  is-enquiries @vistra.com EEE : is-enquiries @vistra.com

(Please cut along the dotted line 75 5 JiE 42 35 )
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